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- - CASE ASSUMPTIONS
Class Members 1947
\§ Opt Out Rate 1%

Opt Outs Received 19

N g 4 PHOEH!N Total Class Claimants 1928

"‘:}j i?' Subtotal Admin Only $16,950.00
WILL NOT EXCEED $16,950.00
For 1947 Cl
CLASS ACTION ADMINISTRATION SOLUTIONS 2L ass Members

Price good for scope of quote

October 21, 2021

Case: Camberos v. GAC wlanguage Opt-Out Administration
Phoenix Contact: jodey Lawrence
Contact Number: 949.566.1455

Email: Jodey@phoenixclassaction.com

Requesting Party: Janis Lopez
Firm: MESSRELIAN LAW INC.
Contact Number: (818) 484-6531
Email: janis@messrelianiaw.com

Assumptions and Estimate are based on information provided by counsel. If class size changes, PSA will need to adjust this Estimate accordingly.
Estimate is based on_1947 Class Members. PSA assumes class data will be sent in Microsoft Excel or other usable format with no or reasonable

additional formatting needed. A rate of $150 per hour will be charged for any additional analysis or programming.

Programmmg anager

$125.00 q $500.00

Programming Database & Setup $125.00 4 $500.00
Toll Free Setup* $120.98 1 $120.98
Call Center & Long Distance $1.25 195 $243.38
NCOA (USPS) $200.00 1 $200.00
Language Translation $1,000.00 1 $1,000.00
Static Website $225.00 1 $225.00
Total $2,789.36

* Up to 120 days after disbursement

Notice Packet rattmg $125.00 A ‘ 4 ' 500.00
Data Merge & Duplication Scrub $0.15 1,947 $292.05
Notice Packet & Opt-Out Form $1.25 1,947 $2,433.75
Estimated Postage (up to 2 0z.)* $0.70 1,947 $1,362.90

Total $4,588.70

* Prices good for 90 days. Subject to change with the USPS Rate or change in Notice pages or Translation, if any.
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CLASS ACTION ADMINISTRATION SOLUTIONS

Case Associate $50.00 3 $150.00
Skip Tracing Undeliverables $1.00 389 $389.40
Remail Notice Packets $1.25 389 $486.75
Estimated Postage $0.70 389 $272.58
Programming Undeliverables $50.00 2 $100.00

Total $1,398.73

Programming Claims Database $100.00 3 $300.00
Non Opt-Out Processing $150.00 1 $150.00
Case Associate $55.00 3 $165.00
Opt-Outs/Deficiency/Dispute Letters $8.50 49 $8.50
Case Manager $85.00 2 $170.00

Total $793.50

Programming Calculations $100.00 2 $200.00
Disbursement Review $100.00 2 $200.00
Programming Manager $7.00 2 $14.00
QSF Fees, Bank Account & EIN 3 Yrs $75.00 3 $225.00
Check Run Setup & Printing $100.00 2 $200.00
Mail Class Checks, W2 and 1099 * $1.50 1,928 $2,891.30
Estimated Postage Checks, W2 and 1099 $0.56 1,928 $1,079.42

Total $4,809.71

* Checks are printed on 8.5 x 11 in. sheets with W2/1099 Tax Filing
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CLASS ACTION ADMINISTRATION SOLUTIONS

Case Supervisor $100.00 2 $200.00
Remail Undeliverable Checks $1.50 20 $30.00
(Postage Included)

Case Associate $50.00 3 $150.00
Reconcile Uncashed Checks $75.00 3 $225.00
Conclusion Reports $100.00 2 $200.00
Case Manager Conclusion $70.00 2 $140.00
Final Reporting & Declarations $125.00 2 $250.00
IRS & QSF Annual Tax Reporting * $1,375.00 1 $1,375.00

(State Tax Reporting Included)

Total $2,570.00
* All applicable California State & Federal taxes, which include SUI, ETT, and SDI, and FUTA filings. Additional taxes are Defendant's responsibilty.

Estimate Total: $16,950.00
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CLASS ACTION ADMINISTRATION SOLUTIONS

TERMS AND CONDITIONS

Provisions: The case estimate is in good faith and does not cover any applicable taxes and fees. The estimate does not make any provision for any services or class size not
delineated in the request for proposal or stipulations. Praposal rates and amounts are subject to change upon further review, with Counsel/Client, of the Settlement
Agreement. Only pre-approved changes will be charged when applicable. No madifications may be made to this estimate without the approval of PSA (Phoenix Settlement
Administrators). All notifications are mailed in English language only unless otherwise specified. Additional costs will apply if translation into other language(s) is required. Rates
to prepare and file taxes are for Federal and California State taxes only. Additional charges will apply if multiple state tax filing(s) is required. Pricing is good for ninety (90}
days.

Data Conversion and Mailing: The proposal assumes that data provided will be in ready-to-use condition and that all data is provided in a single, comprehensive Excel
spreadsheet. PSA cannot be liable for any errors or omissions arising due to additional work required for analyzing and processing the original database. A minimum of two (2)
business days is required for processing prior to the anticipated mailing date with an additional two (2) business days for a National Change of Address (NCOA) update.
Additional time may be required depending on the class size, necessary translation of the documents, or other factors. PSA will keep counsel apprised of the estimated mailing
date.

Claims: PSA's general policy is to not accept claims via facsimile. However, in the event that facsimile filing of claims must be accepted, PSA will not be held responsible for any
issues and/or errors arising out of said filing. Furthermore, PSA wilt require disclaimer language regarding facsimile transmissions. PSA will not be responsible for any acts or
omissions caused by the USPS. PSA shall not make payments to any claimants without verified, valid Social Security Numbers. All responses and class member information are
held in strict confidentiality. Additional class members are $10.00 per opt-out.

Payment Terms: All postage charges and 50% of the final administration charges are due at the commencement of the case and will be billed immediately upon receipt of the
data and/or notice documents. PSA bills are due upon receipt unless otherwise negotiated and agreed to with PSA by Counsel/Client. In the event the settiement terms provide
that PSA is to be paid out of the settlement fund, PSA will request that Counsel/Client endeavor to make alternate payment arrangements for PSA charges that are due at the
onset of the case. The entire remaining balance is due and payable at the time the settlement account is funded by Defendant, or no later than the time of disbursement.
Amounts not paid within thirty (30} days are subject to a service charge of 1.5% per month or the highest rate permitted by law.

Tax Reporting Requirements

PSA will file the necessary tax returns under the EIN of the QSF, including federal and state returns. Payroll tax returns will be filed if necessary. Under the California
Employment Development Department, all taxes are to be reported under the EIN of the QSF with the exception of the following taxes: Unemployment Insurance (U1} and
Employment Training Tax (ETT), employer-side taxes, and State Disability Insurance (SDI), an employee-side tax. These are reported under Defendant's EIN. Therefore, to
comply with the EDD payroll tax filing requirements we will need the following information:

1. Defendant’s California State 1D and Federal EIN.

2. Defendant’s current State Unemployment Insurance {Ul) rate and Employment Training Tax (ETT) rate. This information can be found in the current year DE 2088, Notice of
Contribution Rates, issued by the EDD.

3. Termination dates of the class members, or identification of current employee class members, so we can account for the periods that the wages relate to for each class
member.

4. An executed Power of Attorney {[Form DE 48) from Defendant. This form is needed so that we may report the U, SDI, and ETT taxes under Defendant’s EIN on their behalf. tf
this form is not provided we will work with the EDD auditors to transfer the tax payments to Defendant's EIN.

S. Defendant is responsible for reporting the SDI portion of the settlement payments on the class member's W-2. PSA will file these forms an Defendant's behalf for an

additional fee and will issue an additional W-2 for each class member under Defendant's EIN, as SDI is reported under Defendant’s EIN rather than the EIN of the QSF. The
Power of Attorney (Form DE 48) will be needed in order for PSA to report SD! payments.
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simpluris

Class Actio Settlement Administration

Estimate Expl
Plaintiff Attorney Defense Attorney
Attorney/Client: Harout Messrelian/Janis Lopez Attorney/Client:
Firm: MESSRELIAN LAW INC. Firm:
Email: Email:

Case Name: Camberos v. GAC: Opt Out Settlement

Terms:
1) Estimated Fees assume that Simpluris will receive data in a Single Excel file with no substantial change in class size or response rate.

Total Possible Class Size: 1,947 Undeliverable Rate: 10%
Response Rate: 1% Call Rate: 10%
Mailing Document Language: E/S Redistribution: No
Reminder Postcard: No State: CA
Unclaimed Funds Bet Tzedek Tax Years One

Pr&ject Mahagér;Cééé 'Setup ' ‘ k k $125400 6 ' — $750V00

Translation-Court Certified $0.25 2500 $625.00
Database Manager - Initial Data Analysis $140.00 6 $840.00
Total $2,215.00

‘Iotéi k

Mailing Notice Pack $0.80 1,947 $1,557.60
Postage $0.53 1,947 $1.031.91
NCOA/CASS/LACS $0.10 1,400 $140.00
Undeliverable Processing $0.25 195 $48.68
Skip Trace RUM $1.00 195 $194.70
Remail $1.00 165 $165.50
Postage $0.53 165 $87.71
Mailing Supervisor $50.00 1 $50.00

Total $3.276.09

Customer Service Reps/Cali Center Support . 3 $225.00
800 # Charges . 360 $36.00
Total $261.00

1 Confidential and Proprietary
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Class Action Setilement Administration

Database Manager

$125.00

Resolving Mismatched TINs $75.00 2 $150.00
Dispute/Deficiencies - Send One Cure Letter $2.50 14 $34.07
Opt Out Processing $2.50 14 $34.07
Data Entry $50.00 1 $50.00
Project Manager $125.00 1 $125.00
Weekly Reportinﬁ to Counsel WAIVED 12 Wks of Reporting $0.00

Total $518.15

$140.00

Disbursement Data Preparation
Disbursement Manager - Data Validation $75.00 1 $75.00
Setup Banking Account/QSF $300.00 1 $300.00
Print & Mail-Check $2.00 1,947 $3,894.00
Postage $0.53 1,947 $1,031.91
Process Returned Checks $0.50 19 $9.74
Skip Trace Search Undeliverable Checks $5.00 19 $97.35
Remail Checks $4.00 19 $77.88
QSF Account Reconciliation $250.00 1 $250.00
Individual Federal/State Tax Reporting $350.00 1 $350.00
QSF Reporting/Declaration $300.00 1 $300.00
QSF Annual Tax Preparation Fee-2021 $1,000.00 1 $1,000.00
Reissuing Checks/Mailing $5.00 29 $146.03
Reissuing W2s/1099s $5.00 29 $146.03
Responding to IRS, State, Agency Inquiries $75.00 0 $0.00
Disbursement Manager $125.00 6 $750.00
Total $8,987.93

simpluris:

Class Action Settlement Administration

Data Manager-Final Reporting ' ' $125.00

1 ' T $125.00

Clerical-Clean Up Any Misc $50.00 1 $50.00
Project Manager-Wrap-up Final Issues $125.00 1 $125.00

Total $300.00
Postage $2,151.53 Total Case Costs $15,558.16

Confidantial and Proprietary



Class Action Settlement Administration

Al administration services to be provided by Simpluris to Client, are provided subject to the following terms and conditions:

1. Services. Simpluris agrees to provide Client those services set forth in the Bid {the “Services”) to which these terms and conditions are attached and which has been
provided to Client. As compensation for such Services, Client agrees to pay the fees for Services outlined in the Bid. However, Client such fees for Services are estimated
based on the requirements provided by Client and actual fees charged by Simpluris may be greater or less than such estimate and Client will be responsible for the
payment of all such fees.

2. Billing and Payment. Simpluris will invoice Client on a regular basis unless a specific timeframe is otherwise set forth in the Bid. Client shall pay all invoices within 30
days of receipt. Amounts unpaid after thirty (30) days are subject to a service charge at the rate of 1.5% per month or, if less, the highest rate permitted by law. Services
are not provided on a contingency basis and Client shall remain liable to Simpluris for all fees for the Services, regardless of any court decisions, and/or actions by the
parties, including disapproval or withdrawat of a settlement.

3. Retention of Documents. Unless directed otherwise in writing by the Client, Simpluris will destroy all undeliverable mail (except for undeliverable checks) on the
date that it is processed and retained in Simpluris’ system. Simpluris will maintain records to establish that the subject mail is undeliverable. Simpluris will retain
undeliverable checks until the Qualified Settlement Fund is closed. Simpluris will also retain all other class member and putative class member correspondence (including
without limitation, claims forms and opt out forms) for one year after final distribution of funds or benefits, or until the date that the disposition of the case is no longer
subject to appeal or review, whichever is later. Lastly, Simpluris will retain bank & tax documents for such period of time as it determines is required to maintain
compliance with various federal and state requirements.

4. Limijtation of Liability; Disclaimer of Warranties. Simpluris warrants that it will perform the Services diligently, with competence and reasonable care. Simpluris’
only obligation will be to correct any non-conformance with the foregoing warranty. In no event will Simpluris be liable for any lost profits/opportunities, business
interruption or delay or, special, consequential , or incidental damages incurred by Client relating to the performance of the Services, regardless of whether Client’s claim
Is for breach of contract, tort (including negligence and strict liability) or otherwise. Under no circumstances will Simpluris be fiable to Client for any claims, losses, costs,
penalties, fines, judgment or damages, including court costs and reasonable attorney’s fees (collectively, “Losses”), whether direct or indirect, arising out of, related to, or
in connection with Services in an amount in excess of the total fees charged or chargeable to Client for the particular portion of the Services affected by Simpluris’
omission or error. THE WARRANTIES SET FORTH IN THIS SECTION ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE.

5.  Force Maleure. To the extent performance by Simpluris of any of its obligations hereunder is substantially prevented by reason of any act of God or because of any
other matter beyond Simpluris’ reasonable control, then such performance shall be excused and this Agreement, at Simpluris’ option, be deemed suspended during the
continuation of such condition and for a reasonable time thereafter.

6.  Rights In Data. Client agrees that it will not obtain, nor does Simpluris convey, any rights of ownership in the programs, system data, or materials provided or used
by Simpluris in the performance of the Services.
7. Electronic Communications. During the provision of the Services the parties may wish to communicate electronically with each other at a business e-mail address.

However, the electronic transmission of information cannot he guaranteed to be secure or error free and such information could be intercepted, corrupted, lost,
destroyed, arrive late or incomplete or otherwise be adversely affected or unsafe to use. Accordingly, each party agrees to use commercially reasonable procedures to
check for the then most commonly known viruses and to check the integrity of data before sending information to the other electronically, but each party recognizes that
such procedures cannot be a guarantee that transmissions will be virus free. it remains the responsibility of the party receiving an electronic communication from the
other to carry out a virus check on any attachments before launching any documents whether received on disk or otherwise.

8.  Notice. Any notice required or permitted hereunder shall be in writing and shall be delivered personally, by, or sent by registered mail, postage prepaid, or overnight
courier and shall be deemed given when so delivered personally, or, if mailed, five days after the date of deposit in United States mail, or, if sent by courier, one business
day after delivery to such courier service. Notice should be addressed to an officer or principal of Client and Simpluris, as the case may be.

9.  Waiver. Failure or delay on the part of a party to exercise any right, power or privilege hereunder shail not operate as a waiver thereof or any of other subject,
right, power or privilege.

10. Yermination. Client may terminate the Services at anytime upon 30 days prior written notice to Simpluris. Termination of Services shall in no event relieve Client of
its obligation make any payments due and payable to Simpluris in respect of Services rendered up to the effective date of Termination. Simpfuris may terminate this
Agreement (i) for any reason upon no less than 90 days prior written notice to the Client; or {ii) upon 15 calendar days' prior written notice, if the Client is not current in
payment of fees.

11. Jurisdiction. The parties hereto irrevocably and unconditionally submit to the jurisdiction of the Court of the applicable case for purposes of any suit, action or
praoceeding to enforce any provision of, or based on any right arising out of, this Agreement. The parties hereto hereby irrevocably and unconditionally waive any
objection to the laying of venue of any such suit, action or proceeding in such Court.

12. Survival. Any remedies for breach of this Agreement, this Section and the following Sections will survive any expiration or termination of this Agreement: Section 4 -
Limitation of Liability; Disclaimer of Warranties, Section 6 ~ Rights in Data, and Section 12- Jurisdiction, 14 -Confidentiality, and Section 15 ~ Indemnification.

13. Entire Agreement. These Terms and Conditions and the proposal embody the entire agreement between the parties with respect to the subject matter hereof, and
cancels and supersedes all prior negotiations, representations, and agreements related thereto, either written or oral, except to the extent they are expressly
incorporated herein. No changes in, additions to, or waivers of, the terms and conditions set forth herein will be binding upon any party, unless approved in writing by
such party’s authorized representative.

14. confldentlality. Simpluris maintains reasonable and appropriate safeguards to protect the confidentiality and security of data provided by Client to Simpluris in
connection with the Services. if, pursuant to a court order or other proceeding, a third party requests that Simpluris to disclose any confidential data provided by or for
Ciient, Simpluris will promptly notify the Client unless prohibited by applicable law. Client will then have the option to provide Simpluris with qualified legal
representation at Client’s expense to defend against such request. If, pursuant to a court order, Simpluris is required to disclose data, produce documents, or otherwise
act in contravention of the obligation to maintain confidentiality set forth in these terms and conditions, Simpluris will not be liable for breach of said obligation.

15. Indemnification. Client will indemnify and hold Simpluris (and the officers, employees, affiliates and agents harmiess against any Losses incurred by Simpluris, arising
out of, in connection with , or related to {i) any breach of the terms by Client; {ii} the processing and handling of any payment by Simpluris in accordance with Client’s
instructions, including without limitation, the imposition of any stop payment or void payment on any check or the wrongful dishonor of a check by Simpluris pursuant to
Client’s instructions.

16. Severabijlity. If any term or condition or provisions of this Agreement shall be held to be invalid, illegal, unenforceable or in conflict with the law of any jurisdiction,
the validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired thereby.

17. Database Administration. Simpluris” database administration for Client assumes that Client will provide complete data that includes all information required to send
notifications and calculate and mail settlement payments. Data must be provided in a complete, consistent, standardized electronic format. Simpluris’ standardized
format is Microsoft Excel, however, Simpluris may accept other formats at its discretion. Further developments or enhancements to non-standardized data will be billed
to Client by Simpluris on a time and materials basis according to Simpluris’ Standard Rates.

Confidentia! and Proprietary
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Class Action Setlement Administration

Simpluris Security Summary - White Paper

Simpluris is committed to the security and overall protection of not only our data and information but our client’s data
and information, as well. As a demonstration of our commitment, we maintain SOC 2 Certification which requires strict
adherence to policies and procedures surrounding information security, including processing and storage of
confidential customer data. Simpluris supports a comprehensive, written information Security Program that complies
with all applicable laws and regulations (e.g. HIPAA, Gramm-Leach-Bliley Act, MA 201 CMR 17.00) and is designed to
(a) ensure the security, privacy and confidentiality of Client and Class Member Information, (b} protect against any
reasonably anticipated threats or hazards to the security or integrity of Client or Class Member Information, and (c)
protect against unauthorized access to, use, deletion, or modification of Class Member Information. Simpluris has
designated specific employees to be respensible for the administration of its Information Security Program. Also,
Simpluris regularly and routinely monitors, tests, and updates our Information Security Program.

Simpluris uses Client and Class Member Information only for the purposes for which its' clients provide it, as described
in any Agreements or Count Orders governing the provision of Simpluris’ services in any particular case. Simpluris
maintains a process for identifying, assessing, and mitigating the risks to Class Member Information in each relevant
area of Simpluris’ operations. At Simpluris, we continuously evaluate the effectiveness of the safeguards for controlling
these risks to data and bank accounts. Simpluris restricts access to Class Member Information only to those
employees, agents, or subcontractors who need to know the infoomation to perform their jobs. Simpluris performs
background checks of all its employees that will have access to Sensitive Personal Information, including a review of
their references, employment eligibility, education, and criminaf history to ensure they do not pose a risk to the security
of Client or Class Member Information.

Simpluris adheres to the following industry best practices to safeguard its systems which process, store or transmit
Client and Class Member Information:

» Identity and Access Management;

* Complex passwords are routinely and regulady changed;

* Role-based access control systems to limit individual employee access to network applications and systems
based on their particular job role and function;

» Data Loss Prevention and Intrusion Prevention System software at muitiple layers to prevent from internal and
external threats of data leaks, malicious activity, and policy violations

» Encryption of Class Member Information if transmitted over public or wireless networks (e.g., via email, FTP, the
internet, etc.);

* Implementation of a Secure File Transfer system (using SSL encryption) for transmitting documents back and forth
to clients;

= Encryption of servers, portable media, laptops, desktops, smartphones, mobile devices, and new technologies that
store Class Member Information;

* Complex password authentication for remote access to Company's networks;

« Upon hire and annually after that, training of all employees with access to Class Member Information, (including
any agents, and subcontractors with access to Class Member Information) about their obligations to implement the
Information Security Program;

= Strict disciplinary measures for employees who violate the Information Security Program;

* Preventing terminated employees from accessing Class Member Information;

* Appropriately configured and updated firewall, antivirus, and spyware software;

* Prompt application of vendor-recommended security patches and updates to systems and other applications to
avoid any adverse impact on Class Member Information;

« Separation of Duties;

+ Infrastructure and Physical Security;

+ Business Continuity Planning;

* Disaster Recovery Planning
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ILYM|GROUP, Inc.

SETTLEMENT ADMINISTRATION EXPERTS

Case Name: Camberos v. GAC
Thursday, October 21, 2021

Requesting Attorneys Name:
E-Mail:

ILYM Contact:

E-Mail:

Contact Number:

ESTIMATE FOR ADMINISTRATION SOLUTIONS

CASE STARTUP

Harout Messrelian
hmiawjanis@gmail.com

Lisa Mullins

Lisa@ilymgroup.com
714.878.8836

Initial Setup - Import and Formatting of Data* Hourly $150.00 8] $1,200.00
Programming of Class Database Hourly $175.00 71 $1,225.00
*ILYM assumes that data will be in a standard format. Client will be nofified immediately if not in
standard format to correct data or ILYM can convert to standard format @ $150.00 per hour. Subtotal $2’ 425.00
PROJECT MANAGEMENT & NOTICING
Project Manager (Case notification and maintenance) Houriy $1 20.00 13 $1 ,560.00
Staff Hours for Processing Returned Mail Hourly $70.00 7 $490.00
Staff Hours for Processing Opt-Outs, Disputes &
Obijection(s) Hourly $70.00 5 $350.00
Report Processing Hourly $70.00 7 $490.00
NCOA Flat Rate $300.00 1 $300.00
Toll Free Customer Service Representative Flat Fee $750.00 1 $750.00
Static Website, Including Hosting Flat Fee $750.00 1 $750.00
Certified Spanish Translations Flat Fee $1,250.00 11 $1,250.00
Weekly Reports Flat Rate $750.00 1 Waived
Subtotal $5,940.00




ILYM|GROUP, Inc.

SETTLEMENT ADMINISTRATION EXPERTS

NOTIFICATION/MAIILING

Fulfillment of Notice Per Piece $2.00 1,947] $3,894.00
USPS First Class Postage Per Piece $0.75 1,047] $1,460.25
Re-Mails (Forward/Skip trace Undeliverables) Per Piece $3.00 389 $1,168.20
Storage, Photocopies, Deliveries Flat Fee $296.80 1 $296.80
Subtotal $6,819.25
DISTRIBUTION (Includes EIN, Bank Acct * /QSF Setup)

Distribution Setup & Management Hourly $150.00 10] $1,500.00
Account Reconciliation & Distribution Reporting Hourly $125.00 9] $1,125.00
Check, Stub & Release - Print & Mail (W-2/1099) Per Check $1.50 1,947] $2,920.50
USPS First Class Postage Per Piece $0.55 1,947] $1,070.85
Re-Mails (Forward/Skip trace Undeliverables up to 10%) |Per Piece $2.00 195 $389.40
Preparation of Taxes Hourly $120.00 20] $2,400.00
Annual Filing of Tax Return Per Year $1,500.00 1 $1,500.00

*Additional Bank fees may apply
Subtotal  $10,905.75

CASE CONCLUSION

Data Manager Final Reporting Hourly $100.00 7 $700.00
Project Manager Final Reporting Hourly $120.00 8 $960.00
Declaration Hourly $125.00 6 $750.00
Subtotal $2,410.00
TOTAL CASE ESTIMATE: $28,500.00



Terms and Conditions

All services to be provided by ILYM Group, Inc. {hereinafter, "iLYM") to Client shall be subject to the following terms and conditions:

Services: Subject to the terms hereof, ILYM agrees to provide the Client with Administration Services (hereinafter, "services"} as specified in the Proposal
provided to Client to which these Terms and Conditions are attached. The estimate is in good faith and does not cover any applicable taxes and fees. The
estimate does not make provision for any services or class members/size not delineated in the request for proposal or stipulations. Such services do not in
any way constitute legal services or advice. ILYM is performing its services as an Independent Contractor and neither it nor its employees shall be deemed to
be employees of the Client.

Mailing and Data Conversion: ILYM's database administration assumes the Client will pravide complete data that includes all information required to send
notifications and complete the administration process. Data must be provided in a complete, consistent, standardized electronic format. ILYM's standard
format is Microsoft Excel, however, ILYM may accept other formats at its discretion. Further developments or enhancements to non-standardized data will be
billed to Client by ILYM on a time and materials basis, according to ILYM's Standard Rates.

Charges for Services: Charges to the Client for services shall be on a time and materials basis at our prevailing rates, as the same may change from time to
time. Any fee estimates set forth in the proposal are estimates only, based on information provided by Client to ILYM. Actual fees charged by ILYM to Client
may be greater or less than such estimate, and Client shall be responsible for the payment of all such charges and expenses in accordance with Section 5
hereof. Charges incurred related to resalving post distribution withholdings and related corrective files due to voids and re-issues of payments and related
correspondence with state and federal taxing authorities will not be charged to the Client to the extent that funds are received from the taxing authorities
offset these charges. ILYM may derive financial benefits from financial institutions in connection with the deposit and investment of settlement funds with
such institutions, including without limitation, discounts on eligible banking services and fees, and loans at favorable rates.

Indemnification: Client will indemnify and hold ILYM {(and the officers, employees, affiliates and agents harmless against any Losses incurred by ILYM, arising
out of, in connection with, or related to {i} any breach of the terms by Client; (i} the processing and handling of any payment by ILYM in accordance with
Client’s instructions, including without limitation, the imposition of any stop payment or void payment on any check or the wrongful dishonor of a check by
ILYM pursuant to Clients instructions.

Payment of Charges: ILYM reserves the right to request payment of postage charges and 50% of the final administration charges at the start of the case. ILYM
bills are due upon receipt unless otherwise negotiated and agreed to with the Client. In the event settlement terms provide that ILYM is to be paid out of the
Settlement Fund, iLYM will request that Counsel endeavor to make alternate payment arrangements for ILYM charges that are due at the onset of the case.
The entire remaining balance is due and payable at the time the Settlement Account is funded by, or no later than the time of disbursement. Decisions of the
court and actions of the parties, including disapproval or withdrawal of a settlement, do not affect the Client's liability to ILYM for payment of services.
Services are not provided on a contingency fee basis.

Confidentiality: ILYM maintain reasonable and appropriate security measures and safeguards to protect the security and confidentiality of Client data
provided to ILYM by Client in connection herewith. Should ILYM ever be notified of any judicial order or other proceedings in which a third party seeks to
obtain access to the confidential data created by or for the Client, ILYM will promptly notify the Client, unless prohibited by applicable law. The Client shall
have the option to (1) provide legal representation at the Client's expense to avoid such access or (2) promptly reimburse ILYM for any of its costs, including
attorneys’ fees, reasonably incurred in avoiding, attempting to avoid or providing such access and not paid by the entity seeking the data. If ILYM is required,
pursuant to a court order, to produce documents, disclose data, or otherwise act in contravention of the obligations imposed by this Agreement, or
otherwise, with respect to maintaining the confidentiality, proprietary nature and secrecy of the produced documents or disclosed data, ILYM will not be
liable for breach of said obligation.

Data Rights: ILYM does not convey nor does the Ciient obtain any right in the programs, system data, or materials utilized or provided by ILYM in the ordinary
course of business in the performance of this Agreement.

Document Retention: Unless directed otherwise in writing by Client, ILYM will destroy undeliverable mail on the effective date of the settlement or the date
that the disposition of the case is no longer subject to appeal or review, whichever is later. ILYM will maintain claim forms and other correspondence for one
year after final distribution of funds or benefits, or until the date that the disposition of the case is no longer subject to appeal or review, whichever is later.
Limitation of damages: ILYM is not responsible to the Client for any special, consequential or incidental damages incurred by Client. Any liability of ILYM to
the Client shall not exceed the total amount billed to the Client for the particular services that give rise to any loss.

Termination: The services to be provided under this Agreement may be terminated, at will by the Client upon at least 30 calendar days' prior written notice
to ILYM. The Client’s obligation to pay for services or projects in progress at the time of notice of withdrawal shail continue throughout that 30 day period.
ILYM may terminate this Agreement (i) with 10 calendar days’ prior written notice, if the Client is not current in payment of charges or (ii} in any event, upon
at least 3 months’ prior written notice to the Client.

Notice: Any notice required or permitted hereunder shall be in writing and shall be delivered personally, or sent by registered mail, postage prepaid, or
overnight courier service to the responsible officer or principal of ILYM or the Client, as applicable, and shall be deemed given when so delivered personaily,
or, if mailed, five days after the date of deposit in United States mail, or, if sent by courier, one business day after delivery to such courier service.

Force Majeure: To the extent performance by ILYM of any of its obligations hereunder is substantially prevented by reason of any act of God or by reason of
any other matter beyond ILYM's reasonable control, then such performance shall be excused and this Agreement, at ILYM’s option, be deemed suspended
during the continuation of such condition and for a reasonable time thereafter.

Waiver of Rights: No failure or delay on the part of a party in exercising any right hereunder will operate as a waiver of, or impair, any such right. No single or
partial exercise of any such right will preclude any other or further exercise thereof or the exercise of any other right. No waiver of any such right will be
effective unless given in a signed writing.

Jurisdiction: The parties hereto submit to the jurisdiction of the Court of the applicable case for purposes of any suit, action or proceeding to enforce any
provision of, or based on any right arising out of, this Agreement. The parties hereto hereby waive any objection to the laying of venue of any such suit,
action or proceeding in the Court.

Entire Agreement: These terms and conditions and the proposal embody the entire agreement between the parties with respect to the subject matter
hereof, and cancels and supersedes all prior negotiations, representations, and agreements related thereto, either written or oral, except to the extent they
are expressly incorporated herein. No changes in, additions to, or waivers of, the terms and conditions set forth herein will be binding upon any party, unless
approved in writing by such party's authorized representative.
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Srate of Califomnia
Labor and Workforce Development Agency /
Department of Industrial Relations

GOV

Private Attorneys General Act (PAGA) - Filing

Proposed Settlement of PAGA case

PAGA Number (LWDA-CM-) : *  8(05895-20

Please enter only the eight digit number after "LWDA-CM-" in the following format,
XXXXXX-XX".

Search for PAGA Case number

The timing of the deposit of settlement checks is governed by the provisions
of the State Administrative Manual. This ministerial, administrative act of
depositing a settlement check mandated by state procedures should not be
construed as nor does it constitute an unconditional, voluntary and/or
absolute acceptance of settlement proceeds or approval of the terms of any
settlement agreement or judgment related to that check.

~ Your Information (Person Who is Filing)

Your First Name * Your Last Name *

Harout Messrelian

Your Email Address *

hm@messrelianlaw.com

Your Street Name, Number and Suite/Apt *  Your Mobile Phone Number

500 N Central Ave Suite 8«

Your City * Your Work Phone Number

Glendale




Your State *

California v

Your Zip/Postal Code *

91203

Court and Hearing Information

Court * Court Case Number *

Spring Street Courthouse | 21STCV32015

Hearing Date (if any) Hearing Time

6/20/2022 9:00am

Hearing Location Number of aggrieved employees *
SSC-17 1947

Gross settlement amount *  Gross penalty amount *

106,000 5,000
Penalties to LWDA * Date of proposed settlement *
3750 08/13/2021

Proposed Settlement and Other Documents

Proposed Settlement *

Choose File | Mtn Prelim Ap...Executed).pdf

Other Attachment (if any)

Choose File | Camberos decl...zandjian.pdf




Other Attachment (if any) Remove

Choose File | Camberos Prop...ed Order.pdf

Other Attachment (if any) Remove

Choose File | Camberos Mess...Dec pt 1.pdf

Other Attachment (if any) Remove

Choose File | Camberos Mess...Dec pt 2.pdf

Other Attachment (if any) Remove

Choose File | Notice of Moti...Executed).pdf

Add Another Attachment

\ W
Should you have questions regarding this online form, please contact
PAGAInfo@dir.ca.gov

IMPORTANT NOTICE OF REDACTION RESPONSIBILITY: All filers must
redact: Social Security or taxpayer identification numbers; personal
addresses, personal telephone numbers, personal email addresses,
dates of birth; names of minor children; & financial account
numbers. This requirement applies to all documents, including
attachments.

& | understand that, if | file, | must comply with the
redaction rules consistent with this notice.

Previous Page Submit




Thank you. If you provided an email address with your submission, a confirmation
regarding your submission will be emailed to you. Otherwise, you can search for
the case to verify that your submission was properly received.

Click Here to Search Case



Harout Messrelian <hmessrelianlaw@gmail.com>

Thank you for your Proposed Settlement Submission

DIR PAGA Unit <lwdadonotreply@dir.ca.gov> Wed, Jan 5, 2022 at 3:05 PM
Reply-To: DIR PAGA Unit <lwdadonotreply@dir.ca.gov>
To: hm@messrelianlaw.com

01/05/2022 03:04:55 PM

Thank you for your submission to the Labor and Workforce Development Agency.

Item submitted: Proposed Settlement

If you have questions or concerns regarding this submission or your case, please send an email
to pagainfo@dir.ca.gov.

DIR PAGA Unit on behalf of
Labor and Workforce Development Agency

Website: http://labor.ca.gov/Private_Attorneys_General_Act.htm



