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  DECLARATION OF JODEY LAWRENCE 

I, JODEY LAWRENCE, declare as follows: 

1. I have personal knowledge of the facts set forth herein and if called upon to 

testify, I could and would do so competently under oath.  

2. I am employed by Phoenix Settlement Administrators (“PSA”), as Vice 

President of Business Development. 

3. I personally have over eleven years of experience in claims management and 

administration of class and collective action matters.  

4. PSA has never had any financial interests in nor affiliation with the parties or 

counsel in the Raul Nunez v. TK Services, Inc., matter. 

5. PSA has extensive experience administering class action matters.  PSA has 

administered complex wage and hour, labor and employment, consumer/ product liability, 

TCPA, FLSA, FACTA, ERISA and PAGA class action matters, though final approval and 

distribution.  PSA has developed a system of quality assurance measures, to ensure the 

highest quality service is provided in our cases and to class members. 

6. PSA’s Claims Management Group has extensive experience in all aspects of 

Notification and Identification of Class Members, Claims Processing, Formulation and 

Calculation Methodologies, Award Distribution and Taxation, Accounting and 

Reconciliation. 

7. PSA has extensive experience in and are experts at all aspects of complex class 

action matters including; (i) preparing, printing, mailing, emailing and tracking privacy 

notices; (ii)  operation of a 24/7/365 multi-lingual call center; (iii) establishing settlement 

websites; (iv) claims management; (v) USPS processes and systems, third party tracing, 

including the use of reverse telephone directory services; (v) database management, 

programming and security protocols; (vii) calculating and issuing settlement payments; (viii) 

tax management, filings, and account reconciliation; and (ix) final approval.  

8. As part of Settlement Notice procedures, PSA will run the names of all 

Settlement Class members through the National Change of Address (“NCOA”) database to 



 

2 

DECLARATION OF JODEY LAWRENCE OF PHOENIX CLASS ACTION ADMINISTRATION SOLUTIONS 

IN SUPPORT OF MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

determine any updated addresses for Settlement Class members. If a Class Notice from the 

initial notice mailing is returned as undeliverable, the Settlement Administrator will attempt 

to obtain a current address for the Settlement Class Member to whom the returned Class 

Notice had been mailed by undertaking skip tracing. If the Settlement Administrator is 

successful in obtaining a new address, it will promptly re-mail the Class Notice to the 

Settlement Class Member. Further, any Class Notices that are returned to the Settlement 

Administrator with a forwarding address before the Response Deadline shall be promptly re-

mailed to the forwarding address affixed thereto. 

9. PSA has been appointed as a Claims Administrator in both State and Federal 

Courts.  

10. A true and correct copy of PSA’s Curriculum Vitae is attached hereto as 

Exhibit A. 

11. PSA’s Technology and Banking groups are directly involved with 

Management on all issues of Information Security and Settlement Fund transfer, as it pertains 

to the continuance of business processes, and all risk, vulnerability, security and assessments 

as it pertains to information. The group, along with internal systems in place, monitor and 

communicate with Management on a Preventative and comprehensive level, in order to 

prevent potential Strategic or Compliance Risks. All processing of confidential and personal 

information is handled and maintained within the organization and therefore all data received 

is kept within a strict chain of custody internally. All informational  assets are classified and 

assigned based on initial case assessment, client and procedural requirements. The 

Technology Group handles all higher-level ownership of information and physical 

peripherals, as well as ownership of direct / indirect assets associated with technology and 

the continuance of business, Specific Users, Groups or Entities are assigned Shared 

Ownership or Management Capability based on procedural needs, and security level granted. 

PSA’s Phoenix Settlement Administrators Data Center Policies and Procedures is attached 

hereto as Exhibit B and Phoenix Server, Facility and Maintenance Security Protocols and 

Review is attached hereto as Exhibit C. 



 

3 

DECLARATION OF JODEY LAWRENCE OF PHOENIX CLASS ACTION ADMINISTRATION SOLUTIONS 

IN SUPPORT OF MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

12. In addition to high levels of Data Center Policies/Procedures and 

Facility/Maintenance Security Protocols, PSA’s conducts semiannual training to maintain 

additional safeguards such as:  

a. Phoenix Settlement Administration Business Continuity Policy; 

b. Phoenix Settlement Administration Disaster Recovery Plan;  

c. Phoenix Settlement Administration Incident Response Plan;  

d. Phoenix Settlement Administration Personal Computer Security  

 Policy;  

e. Phoenix Settlement Administration Phoenix Data Archiving and        

Retention Policy;  

f. Phoenix Settlement Administration Phoenix Personnel Security  

Policy;  

g. Phoenix Settlement Administration Risk Assessment;  

h. Phoenix Settlement Administration Service Provider Risk  

Assessment;  

i. Phoenix Settlement Administrator Classification and Access Rights  

Policy;  

j. Phoenix Settlement Administrator Password Policy;  

k. Phoenix Settlement Administrators Certification of Destruction; and 

l. Phoenix Settlement Administrators Security Awareness Training  

Program 

A true a correct copy of the materials described above are attached hereto as Exhibit 

D. 

13. PSA only employs a certified and/or qualified translator to translate Court 

approved Notices for postings on PSA’s website. 

14. PSA currently maintains an errors and omissions insurance policy, which 

includes a data breach provision. A true a correct copy of PSA’s current policy is attached 

hereto as Exhibit E. 
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15. PSA costs are reasonable and competitive when compared to the industry.  

16. This Administration project has a fixed rate of $10,000.00, which includes costs 

associated with mailing the Notice Packet in both English and Spanish.  A detailed breakdown of 

PSA’s cost is attached hereto as Exhibit F. 

I declare under penalty of perjury under the laws of the United States and state of  

California that the foregoing is true and correct. Executed on January 20, 2021 at Orange, 

California. 

   

    _____________________________ 

     Jodey Lawrence 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT A 



Phoenix Settlement Administrators, PSA Overview 

Phoenix Settlement Administrators, PSA, is an emerging, National, Class Action Notification and Claims 
Administration firm, located in San Diego and Newport Beach core competencies ensure 
delivery of the highest quality and accuracy to its Clients and Class members. With a combined years of 
expert experience, Managing Partners, Case Supervisors, Managers and Associates, Data 
Programming, and Certified Secure Strategic Partners, possess all the qualities that our Clients expect 
throughout the Noticing and Administration process, to Final Approval. It is our Value Pricing, Efficiency, 
Experience, Consultative Expertise and Delivery, that has perpetuated PSA, as an emerging leader in Class 
Action Settlement Administration. Expert PSA staff members are currently managing, Consumer and Product 
Liability, TCPA, Complex Labor & Employment, FLSA, ERISA and PAGA cases. 

PSA has over 100 Attorney & Law Firm Clients, which have entrust us with the management of their claims 
attention every case receives. PSA is value driven on all size cases. 

large or small, cases receive expert management, secure data custody, neutral communication and a
dedicated team. This seamless process maintains superior case continuity to ensure our clients receive timely 
final approval and conclusion to their actions. Phoenix Settlement Administrators implements its successful 
C.A.S.E. solutions on all our class action matters.

With 10 of Millions of dollars in award distributions currently under management since our inception, PSA has 
the ability and strengths to manage all levels of Complex 
attribute. e issues. PSA prides itself as a 
true olds Neutrality as a mantra. Because of this approach, both Defense and 
Plaintiff Clients, experience fairness, trust and confidence in us, and allows for continued business from both 
parties. PSA has been appointed Third Party Administrator in State and Federal Courts. 

We look forward to working with you on your next Class Action Noticing Campaign or Claims Administration. 
Superior 

Service, Class Savings Value Pricing and Timely Outcomes is why our clients come back to PSA. 

Phoenix Settlement Administrators  
Phone:  Fax: 619.338.0308 

www.psaclassaction.com 

CURRICULUM VITAE



Initial Planning and Consultative Service on Class Action Cases and Noticing Plans. 

State/Nationwide Noticing Expertise: Privacy, Media, Publication, Internet & Email Campaigns. 

Attorney General(s) CAFA Notification

Claims Programming, Administration, Processing and Reporting. 

24/7/365 Multi-Lingual Call Center Support and Claims Processing

Secure Data Management Environment, Individual Firewalls, Encrypted Data and Storage

Settlement Fund Calculations, Solutions, Award Distribution, Award Reconciliation

Tax Filings: State, Federal, EDD, ETT, FUTA, PAGA Payments

Fisher & Phillips Law Offices of Jonathan Ricasa
Gordon & Rees Dente Law Firm
Paul Plevin Sullivan & Connaughton Mahoney Law Group
Call & Jensen Law Office of Thomas Rutledge
Drinker Biddle Law Office of Briana Kim
McKenna Long & Aldridge Dychter Law Firm
Greenberg Traurig Garay Law Firm
Manning & Kass Olsen Law Offices
Littler Mendelson Gould & Associates
Kring & Chung Cohelan, Khoury & Singer
Orrick Herrington & Sutcliffe Ridout, Lyon & Ottoson
Ogletree Deakins Nash Smoak & Stewart Carter Law Firm
Perkins Coie Law Office of Justian Jusef
Ross Wersching & Wolcott The Phelps Law Group
Winston & Strawn The Emilio Law Group
Sheppard Mullins Zeldes, Haeggquist & Eck 
Lewis Brisbois Bisgaard & Smith Markham Law Firm 
Morgan Lewis & Bockius Arias Ozzello & Gignac 
Paul Hastings David Yeremian & Associates 
Park & Zheng Ageis Law Firm 
Sidley Austin Rukin Hyland Doria & Tindall 
Higgs Fletcher & Mack Malk Law Firm 
Jackson Lewis Spiro Law Corp 
Norton Rose Fulbright Levine Law Group, APC 

Partial PSA Client List, Defense and Plaintiff

Expert Core Services



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT B 



 

Phoenix Settlement Administrators Data Center Policies and Procedures 

 

I. Overview: 

Phoenix Settlement Administrators data center policies and procedures are put in place to protect 
all equipment located within the data center. These steps are put in place by senior Phoenix 
directors. Phoenix Settlement Administrators main intent and highest level of importance is to 
keep data safe and secure while behind our doors. Employees and customers working outside of 
the set policies and procedures are subject to termination, legal action, or sever reprimand. 

 

II. Base Guidelines 

The Data Center is a restricted area within the Phoenix Settlement Administrators building. The 
Data Center mandates a much greater level of security. Only those individuals who are expressly 
authorized to do so by Senior Management may enter this area. Access privileges will only be 
granted to individuals who have a legitimate business need to be in the data center. All Phoenix 
Settlement Administrators staff working in the Data Center are required to familiarize 
themselves thoroughly with this document. The only exception allowed to the Data Center 
Security Policies and Practices is temporary suspension of these rules if it becomes necessary to 
provide emergency access to medical, fire and/or police officials. 

 

III. Levels of Access to the Data Center 

- Controlling Access, Escorted Access, 
and Unescorted Access. 

 

a. Controlling Access is given to people who have free access authority into the 
Data Center. Controlling Access is granted to Phoenix Core staff whose job responsibilities 
require that they have access to the area. These individuals also have the authority to grant 
temporary access to the Data Center and to enable others to enter and leave the Data Center. 
People with Controlling Access are responsible for the security of the area, and for any 
individuals that they allow into the Data Center. If a person with Controlling Access allows 
Escorted Access to an individual, the person granting access is responsible for escorting the 
individual granted access and seeing to it they sign in and out. If needed, these duties can be 
handed-off to one of the Phoenix Operators on duty in the Data Center. 

 



 

b. Escorted Access is closely monitored access given to people who have a 

generally defined as access required for less than 15 days per year. Individuals with Escorted 
Access will not be issued keys or be granted access via key code combination. A person given 
Escorted Access to the area must sign in and out under the direct supervision of a person with 
Controlling Access, must provide positive identification upon demand, and must leave the area 
when requested to do so. Individuals allowed Escorted Access will be placed on the Phoenix 
Operations Authorized Access List. A person with Escorted Access to the area must not allow 
any other person to enter or leave the area. 

 

c. Unescorted Access is granted to a person who does not qualify for Controlling 
Access but has a legitimate business reason for unsupervised access to the Data Center. 
Individuals with Unescorted Access to the Data Center will be granted access to the area through 
a Phoenix core employee with controlling access. Unescorted Access personnel cannot authorize 
others to be granted unsupervised access to the Data Center. Customers who are given 
Unescorted Access may NOT escort anyone into the Data Center without approval from 
personnel with Controlling Access authority. ALL visitors must sign in when entering and sign 
out when leaving the Data Center. 

 

d. Data Center Doors 

All doors to the Data Center must remain locked at all times and may only be temporarily 
opened for periods not to exceed that minimally necessary in order to: 

 Allow officially approved and logged entrance and exit of authorized individuals; 
 Permit the transfer of supplies/equipment as directly supervised by a person with

Controlling Access to the area; 

 

e. Security System and Keys 

It is the policy of Senior Management not to issue keys to the Data Center for routine access 
purposes. Requests for exceptions to this policy will be considered on a discretionary, case-by-
case basis. If Senior Management issues a key to an individual, the individual may not share, 

being made. Only those granted Controlling Access can request and be issued keys. Under no 
circumstances may an individual attempt to bypass the Locking system to gain access for them 
or permit access to another individual. 



 

  

f. Periodic Review and Termination/Revocation of Access 

Periodic (at least annual) reviews will be performed of those with any level of access to the Data 
Center. Senior Management will perform these reviews. If an individual no longer requires Data 
Center access, it will be revoked. The Joint Management Team will also perform periodic (at 

justify a key, it will be collected. Procedures for terminating or revoking Data Center access 
include: 

 Changing  Key  
 Collecting  Key 

 

g. Access Control Log 

The Data Center Access Control Log must be properly maintained at all times. The Log is 
maintained by Operations staff. All individuals with Controlling Access to the Data Center are 
responsible for maintaining this log. The following procedures must be followed: 

 Each time an individual with Escorted Access to the Data Center is admitted to the area, 
he must properly log in on the Access Control Log at the time of entrance. The person 
admitting the visitor must countersign and fill out the appropriate section of the form.

 Each time an individual with Escorted Access leaves the area, he must properly log out 
on the Access Control Log at the time he leaves (even if only for a short time). The 
person with Controlling Access to the area who allows the visitor to leave must fill out 

 
 

h. Exception Reporting 

All infractions of the Data Center Physical Security Policies and Procedures shall be reported to 
the Joint Management Team. If warranted (e.g.: emergency, imminent danger, etc.) the police 
will be notified immediately. If an unauthorized individual is found in the Data Center it is be 
reported immediately to Senior Management. They will determine if the police should be 
contacted. The unauthorized individual should be escorted from the Data Center and a full 
written report should be immediately submitted to Senior Management. Any attempt to forcibly 
or improperly enter of the Data Center should be immediately reported to the police, who should 
deal with the situation. The person present with controlling access will report the incident in 
writing to Senior Management. Individuals with Controlling Access to the area are to monitor 
the area and remove any individual who appears to be compromising either the security of the 
area or its activities, or who is disrupting operation. 



 

 

i. Escalation 

Senior Management has overall responsibility for the administration of these policies and 
procedures. Issues that Senior Management is unable to resolve will be escalated to the Phoenix 
Settlement Administrators executives. 

 

IV.  General Data Center Operations Policies 

a. General Safety Policy 

All individuals in the Data Center must conduct their work in observance with all applicable (ie: 
state, federal) policies related to safety. 

b. General Cleanliness Policy 

The Data Center must be kept extremely clean. All individuals in the Data Center are expected to 
maintain cleanliness. Tools must be replaced to their rightful place. Food and drink are not 
allowed in the Data Center. 

c. Policies for Data Center Equipment Deliveries/Pick-Up 

A log is maintained by Phoenix that identifies and verifies all equipment that is brought into or 
removed from the Data Center. The Phoenix Operations manager will be responsible for logging 
all equipment that is scheduled to arrive or be picked up from the Data Center. Any customer 
that is planning to have equipment delivered to or picked up from the Data Center should contact 
Phoenix Operations and provide details to Phoenix Operations in advance of delivery/pick-up. 
Please provide Operations with the following information for the equipment log: 

 

For the delivery of equipment: 

 Expected  day of delivery; 
 Vendor name and description of the equipment; 
 Person to be contacted when the equipment arrives For the pick-up of equipment;
 Expected day the equipment will be picked up; 
 Vendor name and the description and location of the equipment to be picked up;

 

 

 



 

V. Rules: 

Those granted data center access must abide by the following rules: 

 Access must not be used to allow any unauthorized person into the data center. 
 Individual that has access MUST formally log in and out ALL visitors that are 

accompanying them into the data center. 
 Individuals with access privilege must abide by all policies and procedures as described 

in the Phoenix Settlement Administrators Data Center Access Policies and Procedures 
document. 

 Violating these rules may result in the revoking of access to the Data Center. The 
Operations Manager will facilitate the Data Center standards and procedures review 
process for all prospective data center tenants. 
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Questions? Please contact us at (800)  

1411 N. Batavia Street, Suite 105, Orange, Ca. 92867 Telephone (800)

Phoenix Server, Facility and Maintenance Security Protocols and Review 

Phoenix, Settlement Administrators, Inc. Data Security and Server Annual Review 
Overview: 
As a matter of security enhancement and maintenance, Phoenix, Inc. performs a periodic audit of all 
data servers integral in maintaining security, systems efficiencies, safety, redundancy, and equipment 
capacity. The following document details all checks done to ensure proper attention in each area.  

Server Room and Facility Security: 
Trilogy Key Code Combination Locks 
-code changed, quarterly (Yes)
-internal battery replaced, yearly (Yes)
-manual override key secured in office safe (Yes)
(Internal Maintenance, Operations Director Julie Keller)

Axis Security Camera Network (4 Cameras 
Server Room / Rear & 
-change password on main camera server, quarterly (Yes)
-check each camera video display, daily (Yes)
-check camera server for 45 day retention of video, quarterly (Yes)
-check cameras for proper motion detection, weekly (Yes)
-clean outdoor camera lenses, bi-yearly (Yes)
(External Maintenance, Secure View, Robby Caldwell)

Securitron External Door Locking System Doors
-code changed, bi-yearly (Yes)
-internal backup battery replaced, yearly (Yes)
-locking door magnets checked for proper locking (Yes)
(Internal Maintenance, Production Manager 

)
Server Room Alarm System 
-individual combination for each authorized employee (Yes)
-codes changes, bi-yearly (Yes)
-door sensors check, monthly (Yes)
-motion detector check, quarterly (Yes)
-audible alarm check, bi-yearly (Yes)
-backup battery replaced, yearly (Yes)
(Internal Maintenance, Production Manager )

Data Center Log 
-cross reference visitor log entry with video surveillance, monthly (Yes)
-cross reference equipment removal forms with video surveillance, monthly (Yes)
(Internal Maintenance, Operations Director Julie Keller)



1411 N. Batavia Street, Suite 105, Orange, Ca. 92867 Telephone (800) 784-2174

Questions? Please contact us at (800)  

Data Center Network Security: 
Microtik Edge Router 
-quarterly password change
-firmware upgrade performed as released
(Internal Maintenance, Senior Engineer Mill Systems)

Intrusion Detection System 
-firmware upgrade performed as released
(Internal Maintenance, Senior Engineer Mill Systems)

Policies and Procedures 
-staff review, bi-yearly
-educational review, bi-yearly
-Terminal and Log-In passwords changed, quarterly
-Updated Records of Required Password & Log-In required Changes, quarterly
(Internal Maintenance, VP Operations  Melissa Meade & Michelle Reynolds, Esq)

Server Room Infrastructure Maintenance: 
Powerware 80KVA UPS 
-preventative maintenance PM check, annual (Yes)
-monthly battery test (Yes)
-visual inspection (Yes)
(Contracted Maintenance)

Kohler 15REOZK 0-100KW Generator Set 
-30 minute operation/inspection every 30 days (Yes)
-emergency power transfer drill, annual (Yes)
-fluid check every 30 days (Yes)
-annual inspection and complete fluid change (Yes)
(Contracted Maintenance, Tier 4 Generators, Tustin- Ron Aglio)

Building Fire Suppression System 
-annual inspection (Yes)
-control panel visual inspection (Yes)
(Contracted Maintenance, Jon Rash)

Handheld Halon Bottles in Data Center 
-annual inspection and pressure test (Yes)
(Contracted Maintenance, Hendricks Fire)

HVAC Building Cooling Systems 
-inspection of all units, annual (Yes)
-filter replacement, quarterly (Yes)
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CASE ASSUMPTIONS
Class Members 410

Opt Out Rate 2%

Opt Outs Received 8

Total Class Claimants 402

Subtotal Admin Only $10,000.00

WILL NOT EXCEED $10,000.00

For 410 Class Members
Price good for score of quote

October 28, 2020

Case: Raul Nunez v. TK Services Opt-Out w/Language Administration  
Phoenix Contact: Jodey Lawrence Requesting Attorney: Milan Moore

Contact Number: 949.566.1455 Firm: Lindman Law

Email: Jodey@phoenixclassaction.com Contact Number: (424) 318-1602

Email: mmoore@lidmanlaw.com

Administrative Tasks: Rate Hours/Units Line Item Estimate
Programming Manager $125.00 2 $250.00
Programming Database & Setup $125.00 2 $250.00
Toll Free Setup* $149.65 1 $149.65
Call Center & Long Distance $1.50 41 $61.50
NCOA (USPS) $0.10 410 $41.00
Static Website $250.00 1 $250.00
Language Translation $0.20 6000 1,200.00                        

Total $2,202.15
* Up to 120 days after disbursement

Project Action Rate Hours/Units Line Item Estimate
Notice Packet Formatting $125.00 3 $375.00
Data Merge & Duplication Scrub $0.15 410 $61.50
Notice Packet & Opt-Out Form $1.20 410 $492.00
Postage $0.70 410 $287.00

Total $1,215.50
* Prices good for 90 days. Subject to change with the USPS Rate or change in Notice pages or Translation, if any.

Case & Database Setup / Toll Free Setup & Call Center / NCOA (USPS)/Website/Translation 

Assumptions and Estimate are based on information provided by counsel. If class size changes, PSA will need to adjust this Estimate accordingly.

Estimate is based on 410 Class Members. PSA assumes class data will be sent in Microsoft Excel or other usable format with no or reasonable

additional formatting needed. A rate of $150 per hour will be charged for any additional analysis or programming.

Data Merger & Scrub / Notice Packet, Opt-Out Form & Postage / 

20201028 Nunez v. TK Services Opt-Out wLanguage Opt-Out Milan Moore-Lidman Law 410.xlsx Page 1 of 4 Confidential and Proprietary



Project Action: Rate Hours/Units Line Item Estimate

Case Associate $50.00 4 $200.00
Skip Tracing Undeliverables $0.75 82 $61.50
Remail Notice Packets $1.20 82 $98.40
Estimated Postage $0.70 82 $57.40
Programming Undeliverables $50.00 2 $100.00

Total $517.30

Project Action: Rate Hours/Units Line Item Estimate

Programming Claims Database $125.00 3 $375.00
Non Opt-Out Processing $125.00 2 $250.00
Case Associate $50.00 5 $250.00
Opt-Outs/Deficiency/Dispute Letters $4.00 10 $41.00
Case Manager $100.00 3 $300.00

Total $1,216.00

Project Action: Rate Hours/Units Line Item Estimate

Programming Calculations $125.00 2 $250.00
Disbursement Review $125.00 2 $250.00
Programming Manager $95.00 3 $285.00
QSF Bank Account & EIN $75.00 3 $225.00
Check Run Setup & Printing $100.00 2 $200.00
Mail Class Checks, W2 and 1099 * $1.50 402 $602.70
Estimated Postage Checks, W2 and 1099 $0.55 402 $220.99

Total $2,033.69
* Checks are printed on 8.5 x 11 in. sheets with W2/1099 Tax Filing

Calculation & Disbursement Programming/ Create & Manage QSF/ Mail Checks

Skip Tracing & Remailing Notice Packets / Tracking & Programming Undeliverables

Database Programming / Processing Opt-Outs, Deficiencies or Disputes

20201028 Nunez v. TK Services Opt-Out wLanguage Opt-Out Milan Moore-Lidman Law 410.xlsx Page 2 of 4 Confidential and Proprietary



Project Action: Rate Hours/Units Line Item Estimate

Case Supervisor $100.00 3 $300.00
Remail Undeliverable Checks $1.25 40 $50.23
(Postage Included)
Case Associate $50.00 5 $250.00
Reconcile Uncashed Checks $85.00 2 $170.00
Conclusion Reports $115.00 3 $345.00
Case Manager Conclusion $80.00 3 $240.00
Final Reporting & Declarations $115.00 2 $230.00
Unchashed Check Notice Postcard (Postage 

Included)

$1.00 30 $30.14

Uncashed Check QSF Tax Filing $150.00 3 $450.00
IRS  Annual Tax Reporting * $750.00 1 $750.00
(State Tax Reporting Included)

Total $2,815.36
* All applicable California State & Federal taxes, which include SUI, ETT, and SDI, and FUTA filings. Additional taxes are Defendant's responsibilty.

Estimate Total: $10,000.00

Tax Reporting & Reconciliation / Re-Issuance of Checks / Conclusion Reports and Declarations

20201028 Nunez v. TK Services Opt-Out wLanguage Opt-Out Milan Moore-Lidman Law 410.xlsx Page 3 of 4 Confidential and Proprietary



Tax Reporting Requirements

5. Defendant is responsible for reporting the SDI portion of the settlement payments on the class member's W-2. PSA will file these forms on Defendant's behalf for an 

additional fee and will issue an additional W-2 for each class member under Defendant's EIN, as SDI is reported under Defendant's EIN rather than the EIN of the QSF. The 

Power of Attorney (Form DE 48) will be needed in order for PSA to report SDI payments.

Provisions: The case estimate is in good faith and does not cover any applicable taxes and fees. The estimate does not make any provision for any services or class size not 

delineated in the request for proposal or stipulations. Proposal rates and amounts are subject to change upon further review, with Counsel/Client, of the Settlement 

Agreement. Only pre-approved changes will be charged when applicable. No modifications may be made to this estimate without the approval of PSA (Phoenix Settlement 

Administrators). All notifications are mailed in English language only unless otherwise specified. Additional costs will apply if translation into other language(s) is required. Rates 

to prepare and file taxes are for Federal and California State taxes only. Additional charges will apply if multiple state tax filing(s) is required. Pricing is good for ninety (90) 

days.

3. Termination dates of the class members, or identification of current employee class members, so we can account for the periods that the wages relate to for each class 

member.

4. An executed Power of Attorney (Form DE 48) from Defendant. This form is needed so that we may report the UI, SDI, and ETT taxes under Defendant's EIN on their behalf. If 

this form is not provided we will work with the EDD auditors to transfer the tax payments to Defendant's EIN.

TERMS AND CONDITIONS

Data Conversion and Mailing: The proposal assumes that data provided will be in ready-to-use condition and that all data is provided in a single, comprehensive Excel 

spreadsheet. PSA cannot be liable for any errors or omissions arising due to additional work required for analyzing and processing the original database. A minimum of two (2) 

business days is required for processing prior to the anticipated mailing date with an additional two (2) business days for a National Change of Address (NCOA) update. 

Additional time may be required depending on the class size, necessary translation of the documents, or other factors. PSA will keep counsel apprised of the estimated mailing 

date. 

Claims: PSA's general policy is to not accept claims via facsimile. However, in the event that facsimile filing of claims must be accepted, PSA will not be held responsible for any 

issues and/or errors arising out of said filing. Furthermore, PSA will require disclaimer language regarding facsimile transmissions. PSA will not be responsible for any acts or 

omissions caused by the USPS. PSA shall not make payments to any claimants without verified, valid Social Security Numbers. All responses and class member information are 

held in strict confidentiality. Additional class members are $10.00 per opt-out. 

Payment Terms: All postage charges and 50% of the final administration charges are due at the commencement of the case and will be billed immediately upon receipt of the 

data and/or notice documents. PSA bills are due upon receipt unless otherwise negotiated and agreed to with PSA by Counsel/Client. In the event the settlement terms provide 

that PSA is to be paid out of the settlement fund, PSA  will request that Counsel/Client endeavor to make alternate payment arrangements for PSA charges that are due at the 

onset of the case. The entire remaining balance is due and payable at the time the settlement account is funded by Defendant, or no later than the time of disbursement. 

Amounts not paid within thirty (30) days are subject to a service charge of 1.5% per month or the highest rate permitted by law.

1. Defendant's California State ID and Federal EIN.

2. Defendant's current State Unemployment Insurance (UI) rate and Employment Training Tax (ETT) rate. This information can be found in the current year DE 2088, Notice of 

Contribution Rates, issued by the EDD.

PSA will file the necessary tax returns under the EIN of the QSF, including federal and state returns. Payroll tax returns will be filed if necessary. Under the California 

Employment Development Department, all taxes are to be reported under the EIN of the QSF with the exception of the following taxes: Unemployment Insurance (UI) and 

Employment Training Tax (ETT), employer-side taxes, and State Disability Insurance (SDI), an employee-side tax. These are reported under Defendant's EIN. Therefore, to 

comply with the EDD payroll tax filing requirements we will need the following information:
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