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SUPERIOR COURT OF CALIFORNIA
COUNTY OF SAN FRANCISCO
DEPARTMENT 613
BRIDGETTE DAWSON and JOHN CONLEY, Case No. CGC-19-577790
individually and on behalf of all others similarly
situated, ORDER GRANTING RENEWED MOTION
FOR PRELIMINARY APPROVAL

Plaintiffs,
V.

GOHEALTH, LLC; DIGNITY — GOHEALTH
URGENT CARE MANAGEMENT, LLC; and
DOES 1-10 inclusive,

Defendants.

Before the Court is a renewed motion for preliminary approval of the parties® $475,000 global
settlement of Plaintiffs® wage-and-hour claims, including a claim under the Private Attorneys General Act
of 2004 (“PAGA™), which is set forth in Exhibit 1 to the May 7, 2024, declaration of attorney Kane
Moon. The motion is set to be heard on May 30, 2024, at 10:00 a.m. in Department 613, the Honorable
Andrew Y.S. Cheng presiding. The motion is unopposed. Having reviewed and considered the parties’
briefing and evidence, the Court GRANTS the motion, VACATES the hearing, RESERVES a final
approval hearing for September 26, 2024, at 9:30 a.m., and ORDERS as follows.

1. For settlement purposes only, the Court finds the Settlement Class (defined below) meets the
requirements for certification under Code of Civil Procedure section 382. Specifically, for
settlement purposes: (1) the proposed Settlement Class is numerous and ascertainable; (2) there
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are predominant common questions of law or fact; (3) Plaintiff’s claims are typical of the
claims of the members of the proposed Settlement Class; and (4) a class action is superior to
other methods to efficiently adjudicate this controversy through settlement.

2. Based on the foregoing, the Court conditionally certifies the following Settlement Class: A/l
persons currently or formerly employed by bignity—GoHealth Urgent Care Management, LLC
in hourly-paid or nonexempt positions in the State of California during the period from
July 19, 20135, through March 20, 2024.

3. The Court finds the settlement as most recently amended preliminarily appears to be within the
range of possible final approval as a fair, adequate, and reasonable settlement such that notice
should be provided to the Settlement Class.

4. For settlement purposes only, the Court appoints plaintiffs Bridgette Albouchi (fka Bridgette
Dawson) and John Conley as class representatives and preliminarily finds they will adequately
represent the Settlement Class in accordance with Code of Civil Procedure section 382.

5. For settlement purposes only, the Court appoints Moon Law Group, PC as Class Counsel.

6. The Court appoints ILYM Group, Inc. as the settlement administrator for this case. ILYM
Group, Inc. shall carry out all of the duties and responsibilities as set forth in the Settlement
Agreement and this order, including the provision of notice to Class Members.

7. The Court approves as to form and content the proposed form of notice included in the latest
declaration of Attorney Moon, along with the administration plan. The Court finds that
distribution of the approved notice in accordance with the plan set forth in the Settlement
Agreement (a) constitutes the best notice practicable under the circumstances, (b) constitutes
valid, due, and sufficient notice to all members of the Settlement Class, and (¢) complies fully
with the requirements of Code of Civil Procedure section 382, and California Rules of Court
3.766 and 3.769.

8. On September 26, 2024, at 9:30 a.m. in Department 613, this Court will hold a Final

Approval Hearing to determine whether the Settlement Agreement should be finally approved
as fair, reasonable, and adequate, whether Class Counsel’s application for fees and costs

should be approved, and whether Plaintiffs’ request for service awards should be approved.
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a. The motion for final approval and motion for attorney’s fees, costs, and service awards—
together with all supporting evidence—shall be filed no later than September 3, 2024. An
electronic courtesy copy (in Word and PDF format) of the proposed (1) final approval
order, (2) order on fees, costs, and service awards, and (3) judgment shall be
concurrently delivered to the Department 613 email inbox. |

b. The parties shall make reasonable efforts to notify the Court in advance and via email to

department613complexlit@sftc.org of the intent of any Class Member to appear on his or

her own, telephonically or in person, at the final approval hearing.
c. The Court reserves the right to adjourn or continue the date of the final approval hearing
without further notice to the Settlement Class.

9. Key dates and deadlines are set as follows and in conformity with the Settlement Agreement.

EVENT _ DATE OR DEADLINE
Class data delivered to Administrator No later than 14 days after preliminary approval
Notice mailed to Class Members No later than 14 days after receiving the class data
Response Deadline | 30 days after notice issues
Deadline extension for re-mailing Additional 14 days

Deadline to file Motion for Final Approval and| September 3, 2024
Motion for Attorney’s Fees, Costs, and Service

Awards

Final Approval Hearing September 26, 2024, at 9:30 a.m. in Dept. 613

10. All discovery and pretrial proceedings and deadlines in this action are stayed and suspended
until further notice from the Court, except for such actions as are necessary to implement the
Settlement Agreement and this Preliminary Approval Order.

/"
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11, A copy of this order shall be promptly served on the LWDA.
IT IS SO ORDERED.

Dated: May 30, 2024 C‘?’/ J . %

ANDREW Y.S. CHENG
Judge of the Superior Court
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CERTIFICATE OF ELECTRONIC SERVICE
(CCP 1010.6(6) & CRC 2.251)

I, Ericka Larnauti, a Deputy Clerk of the Superior Court of the County of San Francisco,
certify that I am not a party to the within action.

On May 30, 2024, 1 electronically served the attached document via File & ServeXpress
on the recipients designated on the Transaction Receipt located on the File & ServeXpress

website.

Dated: May 30, 2024

Brandon E. Riley, Clerk

N O

Ericka Larnauti, Deputy Clerk




