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I, DANIEL F. GAINES, hereby declare and state as follows:

I I am an attorney duly admitted to the practice of faw in the State of California. [ am
a shareholder of Gaines & Gaines, APLC, counsel for Plaintiff Maria Kuzminova {“Kuzminova™
or “Plaintiff”’) and proposed Class Counsel in this action. I have personal knowledge of the facts
set forth herein and if called as a witness to testify to them, I could and would do so competently.

Education and Experience:

2. I obtained my BS degree from the University California at Berkeley in 2003. 1
majored in Business Administration at the Haas School of Business.

3. Thereafter, I attended the University of Virginia School of Law. At Virginia, [ was
a member of the editorial board of the Virginia Tax Review. I was also the recipient of the Lacy
Armour Scholarship, awarded to recognize academic excellence. At Virginia, 1 focused my
studies on tax and real estate. [ earned my JD and became a member of the California Bar in 2007.

4. Since becoming a member of the Bar, | have practiced law with my partner/father,
Kenneth, at Gaines & Gaines, APLC. My father has practiced law in California for over 40 years,
emphasizing litigation for the vast majority of his career. Our current practice specializes in
litigation, with an emphasis in employment disputes like this one. Over 95% of our practice is
devoted to complex employment litigation.

5. My firm has represented employees in complex employment matters such as this
one, with an emphasis in wage and hour issues. I have participated in and have been certified as
class counsel in dozens of class action matters since my admission to the Bar. A list of the cases
in which I have been appointed as class counsel is attached hereto as Exhibit A.

Factual and Procedural Background:

6. On January 26, 2021, Plaintiff Kuzminova exhausted the pre-filing requirements of
the Labor Code Private Attorneys General Act of 2004 (“PAGA™).

7. On April 6, 2021, Plaintiff Kuzminova filed her class action and representative
PAGA action in Los Angeles County Superior Court, entitled Maria Kuzminova v. Ready
Responders, Inc., et al., Case No. 21STCV13080 (“Kuzminova Matter™), alleging: (1) Failure to

Pay All Minimum and Overtime Wages, (2) Fatlure to Provide Rest Periods or Compensation in
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Lieu Thereof; (3} Failure to Provide Meal Periods or Compensation in Lieu Thereof, (4) Knowing
and Intentional Failure to Comply with Itemized Employee Wage Statement Provisions, (5)
Failure to Pay Wages Due at Separation of Emiployment, (6) Failure to Reimburse Expenses, and
(7) Violation of Business & Professions Code § 17200, et seq., and (8) Civil Penalties for Labor
Code Violations set forth above pursuant to § Labor Code 2699(a).

8. Both the Kuzminova Matter and Munoz Matter (collectively, “the Actions™) were
designated as complex. On July 6, 2021, the Court ordered the Actions related and transferred the
Kuzminova Matter to Department 9 of Los Angeles Superior Court with Judge Palazuelos.

9. Founded i 2016, Louisiana-based Ready Responders, Inc. has maintained a mission
to provide patients with direct access to healthcare in their homes. With its on-demand mobile
health service, Defendant’s physician groups provide non-emergency care directly to patients
through “Responders™ who travel to patients’ homes or other secure locations to facilitate a
telemedicine visit with a licensed clinician. However, Defendant onty operated its business within
California for approximately less than one year. Given the short duration that Defendant did
business in California, the total aggregate number of workweeks at issue in this case is only
approximately 2.071.

10.  Plaintiff Kuzminova began working for Defendant in Aptil 2020 as a full-time, non-
exempt, Responder, and worked for Defendant until she was terminated in June 2020. At the time
of her termination, she was earning an hourly wage of $18.00.

11.  According to the data produced by Defendant, there are a total of approximately 51
Class Members during the class liability period and 72 PAGA Settlement Group Members
employed at some point during the PAGA liability period. The average hourly rate of pay for these

employees was $21 per hour.

12.  Defendant denies any liability or wrongdoing of any kind associated with the claims
alleged in the Actions, and further denies that the Actions are appropriate for class treatment for
any purpose other than this settiement. Defendant contends, that at all times, it has complied with

the California Labor Code and all applicable state, federal, and local laws related to its California

non-exempt employees. It is Defendant’s positidn that, if the Actions were to be litigated, class
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Investigation and Settlement Discussions

certification would be inappropriate because Plaintiffs would be unable to satisfy the requirements
for class certification. Defendant would contend that Plaintiffs are not adequate class
representatives, Plaintiffs’ claims are not typical of putative class members, individual issues and
questions of law and fact predominate over any common issues, and that a class action is not
superior to other available methods for fairly and effectively adjudicating the issues. Defendant
would also contend that the PAGA claim cannot be manageably tried. The Actions, the negotiation
and execution of this Settlement Agreement, and all acts performed or documents executed
pursuani to or in furtherance of the Settlement Agreement (1) shall not be used as an admission or
evidence of wrongdoing on behalf of Defendant; (ii) shall not be an admission or evidence of fault
on behalf of Defendant in any action before a civil, criminal, or administrative agency; and (iii)
shall not be deemed to be, and may not be used as, an admission or evidence of the appropriateness
of these or similar claims for class certification in the Actions or with respect to any other
proceeding.

13, The Class Representatives contend that Defendant violated the California Labor

Code and that this case is appropriate for class certification.

14.  Through extensive informal discovery, my colleagues and 1 have conducted a
thorough investigation into the facts and law at issue in this case, including the exchange of
extensive documents and the review and verification of statistical data and other facts and
information provided by Defendant. Counsel for the Parties also represent that they have
investigated the applicable law as applied to the facts discovered regarding the alle.ged claims of
Plaintiffs and potential defenses thereto, and the potential damages claimed by Plaintiffs.

15.  The Parties engaged in extensive early settlement discussions and negotiations
within the first two months of litigation, As part of the discussions, and before any agreement was
negotiated, Plaintiffs requested and Defendant produced extensive confidential documentation
including time and pay data, policy documents, class size information, sample wage statements,
information on the number of pay periods and workweeks, information on the number of

California non-exempt employees who signed a3Separation Agreement and Waiver and Release
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of all Claims (“Severances and Releases”) in connection with the March 2021 cessation of
operations, sample Severances and Releases, and information regarding the hourly rates. In short,
Defendant provided informal discovery sufficient to enable my colleagues and me to rigorously
evaluate the strengths and risks of the case and perform an analysis of the potential damages arising
from the claims made in this case. Beginning June 2021, the Parties engaged in extensive
discussions on the calculation of Plaintiffs” alleged potential damages and the merits of Plaintiffs’
claims. Negotiations concluded on August 20, 2021 when counsel for the Parties reached an
agreement on the basic terms of the Settlement. The Parties then engaged in discussions on the
specific terms of the long-form Settlement Agreement, which was executed by all Parties on
December 9, 2021, The Settlement amount and terms as detailed herein are based squarely on the
information Defendant provided.

16. Based on our independent investigation and evaluation, my colleagues and | are of
the opinion that settlement for the consideration and on the terms set forth in this Settlement
Agreement is fair, reasonable, and adequate and is in the best interest of the Settlement Class in
light of all known facts and circumstances, including the risk of significant delay, the risk the
Settlement Class will not be certified by the Court, and the defenses asserted by Defendant.

17.  The Parties agree that the Settlement Class described herein may be certified for
settlement purposes only and that any motion for preliminary approval seeking, infer alia,
certification of the Settlement Class is for purposes of the settlement only. Defendant does not
concede that the Settlement Class would satisfy certification requirements if the issues were to be
fully litigated. If for any reason the settlement is not approved, the certification will have no force
or effect and will immediately be revoked. The Parties further agree that certification for purposes
of approving the Settlement Agreement is in no way an admission that class certification is proper
under the more stringent standard applied for litigation and that evidence of this limited stipulation

for settlement purposes only will not be admissible for any purpose in this or any other proceeding.

Settlement Administration:

18. The Parties have agreed that ILYM Group, Inc. (“ILYM™), an experienced and

competent settlement administration company, will administer the settiement. A true and correct
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copy of ILYM’s credentials and bid for administrative services are attached hereto as Exhibit C.
Up to $4,000 has been allocated to compensate ILYM for its work related to the administration.

Class Counsel’s Assessment of the Fairness of the Settlement and the Risks of Continued

Litigation:

19.  Based on our independent investigation and evaluation, my colleagues and I believe
that settlement for the consideration and on the terms set forth in the Stipulation of Settlement is
fair, reasonable, and adequate and is in the best interest of the settlement class in light of all known
facts and circumstances, including the risk of significant delay, the risk the settlement class will not
be certified by the Court, and the defenses asserted by Defendant.

20.  The proposed settlement class is ascertainable. In this case, the Class Members are
identifiable from Defendant’s employment records, including records of those who signed
severance and release agreements. Further, the settlement class is sufficiently numerous to warrant
certification. ~ According to Defendant’s records, the Settlement Class is comprised of
approximately 51 individuals as of March 31, 2021 when Defendant shut down its California
operations,

21. The Class Members’ claims all stem from a common source: Plaintiffs allege as to
all Class Members that Defendant violated the same Labor Code and Wage Order provisions in
connection with their work for Defendant. The same Labor Code and Wage Order violations are
alleged on behalf of all persons encompassed in the settlement class, including claims for: (1)
Failure to Pay All Minimum and Overtime Wages, (2) Failure to Provide Rest Periods or
Compensation in Lieu Thereof, (3) Failure to Provide Meal Periods or Compensation in Lieu
Thereof, (4) Knowing and Intentional Failure to Comply with Itemized Employee Wage Statement
Provisions, (5) Failure to Pay Wages Due at Separation of Employment, (6) Failure to Reimburse
Expenses, (7) Failure to Provide Accurate [temized Wage Statements, and (8} Violation of Business
& Professions Code § 17200, et seq., and (9) Civil Penalties for Labor Code Violations set forth
above pursuant to § Labor Code 2699%(a), based on the preceding claims. Plaintiffs seek on behalf
of all members of the Settlement Class the same legal remedies under the same state laws, all related

5.
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to their employment under alleged uniform policies and practices. Under these circumstances, the
commonality requirement is satisfied for purposes of certifying the settlement class for settlement.

22.  The Proposed Class Representatives’ claims are typical of the Class Members’
claims. In this case, the named Plaintiffs and proposed Class Representatives Maria Kuzminova
and Ryan Munoz are former non-exempt employees who were employed by Defendant in
California. Plaintiffs allege the same claims as those that they contend the members of the
Settlement Class would reasonably be expected to bring based on the course of conduct alleged
herein.

23. Plaintiffs have also demonstrated that they will aggressively and competently assert
the interests of the proposed Settlement Class; they have taken active roles in this litigation and
have no apparent conflicts with other class members. Plaintiffs participated actively in the
litigation, providing information and documents to assist their attorneys in pursuing their claims.

24.  Prior to settlement, my colleagues and I created a comprehensive damage analysis
using sampling information obtained through informal discovery. This damage analysis reveals
that the negotiated settlement falls within a realistic range of recovery on class members’ claims.

25, In the Actions, Plaintiffs assert that Ready Responders failed to compensate Class
Members for all time worked due to work performed off the clock. Specifically, Plaintiffs contend
that Defendant required Class Members to be physically present somewhere within their area of
coverage prior to starting their scheduled shift. Plaintiffs contend that since Defendant has no office,
Class Members drove and parked somewhere within the general area where their work was to be
performed and then waited in their car for dispatch to assign them a patient. Plaintiffs contend that
only after Class Members got to their coverage zone, were they permitted to clock in for work.
However, Plaintiffs contend that despite being under the control of Defendant, they were not paid
for the time they spent getting to the coverage zone. Plaintiffs estimates the time they spent waiting
to go to the coverage zone was approximately 10-15 minutes.

26.  Plaintiffs claim that Defendant also failed to pay them for the time it took to drive
home from their last patient's location. The time would vary depending on location, but Plaintiffs

assert that it could be as much as an hour away-from where they lived. Thus, they would not be
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paid for the hour long drive back home. Plaintiffs claim that employees were also supposed to
write reports for each patient visit, but because of their busy schedule, they frequently had to
complete the reports after their shift when they were not being paid. Moreover, Plaintiffs allege that
Defendant encouraged employees to complete reports off-the-clock. Plaintiffs estimate this claim
was only worth approximately $46,298 if Plaintiffs proved full liability. Plaintiffs’ potential
damages calculations include the 21 non-exempt employees who signed Severances and Release
and so are not part of the Settlement Class.

27.  Plaintiffs acknowledge the risks associated with Plaintiffs® ability to prove these
claims. Defendant maintains that the off the clock claim would fail to be certified because it would
require a highly individualized inquiry into each employee’s daily practices. Additionally,
Defendant maintains that the drive time to the putative class members’ coverage zones at the
beginning of their shifts and the drive time back home at the end of employees’ shifts was not
compensable because it was uncontrolled commute time. Defendant contends that it had a clear
off-the-clock no work policy as stated in its handbook and that putative class members were
directed to log all time worked, including time writing reports for each patient visit,

28.  Plaintiffs further allege that Defendant failed to pay premium wages when
employees did not receive a lawful meal break or rest break. Plaintiffs allege that Defendant failed
to require Class Members to clock out for meal breaks in direct violation of Labor Code § 512.
Further, Plaintiffs contend neither meal nor rest breaks were scheduled. Plaintiffs contend that Class
Members were simply expected to take meal and rest breaks in between patients and that this
practice often resulted in Class Members frequently missing meal and rest breaks or taking them
late because they were busy with a patient. Moreover, Plaintiffs allege that when Class Members
tried to take a break, they would frequently be cut short because they would be called to visit another
patient. Plaintiffs also allege that when Class Members worked over 10 hours in a day, they never
received a third rest break or second meal break. Plaintiffs aflege that when Class Members clocked
out at the end of their shift through the application on their phone, they were required to confirm
that they took their meal and rest breaks (even if they did not), or else, according to the client's

recollection, you wouldn’t be able to clock out. -7-
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29.  Defendant argues that it maintains facially compliant meal and rest break policies
and that Class Members were provided the opportunity to take compliant meal and rest periods.
The mobile application that the putative class members used to record their daily time worked
included a method to clock in and out for off-duty meal breaks. Defendant contends that it never
prevented any of its employees from taking meal and rest breaks and that its employees understood
they were expected to take them. Defendant contends that the time records it provided Plaintiffs
indicate that putative class members regularly took compliant meal breaks. Plaintiffs also
acknowledge the risk in attempting to prove that class members failed to take rest breaks through
declarations and oral testimony. Based on the information provided, including a review of a sample
of Class Members’ time and wage records, Plaintiffs estimated the maximum value of the meal
break claim to be approximately $57,022 and the maximum value of the rest break claim to be
approximately $132,254.

30.  Plaintiffs asserted that Defendant violated Labor Code § 2802 by failing to
reimburse Class Members for mileage driven from their home to their coverage area, from their
coverage area to their first patient's home, and from their last patient's home back to their own
home. Class Members were only reimbursed for mileage when they drove from one patient's home
to another patient's home. Plaintiffs also asserted that Defendant failed to reimburse Class Members
for required use of their cell phones for work. Plaintiffs claim Class Members were expected to
download several applications on their personal cell phone to use for purposes related to the
performance of their job duties for Defendant. Defendant contends that there is no basis for this
claim on the merits because home to work commuting is not a business expense required to be
reimbursed under California law. Further, Defendant had an express policy permitting submissions
for business expense reimbursement through Expensify and provided company-purchased phones
to employees to use for work related needs shortly after its operations began in California. Plaintiffs
estimate damages in the amount of $13,670 for this claim.

31.  Plaintiffs also sought statutory penalties for non-compliant wage statements. This
is a derivative claim and therefore, recovery is necessarily dependent upon the success of the above

underlying claims. Given that, it is possible that-Blaintiffs would not recover on these penalties at
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all. Plaintiffs’ expert valued the maximum value of this claim at approximately $69,828 for 51
Class Members.

32. The PAGA claims alleged by Plaintiffs could be valued at up to $103,600 assuming
one violation occurred in every pay period at the initial penalty rate and without stacking penalties,
as there is cwrrently no California authority that provides for PAGA penalties to be stacked.
However, any recovery on these claims is also not certain. PAGA claims are discretionary, such
that the Court could decline to award their full value. They are also derivative, so Plaintiffs must
prevail on their underlying Labor Code claims to prevail on these claims. Finally, the Court may
award far less than the maximum value on these penalty claims, particularly if they approach or
exceed the value of the underlying wage claims.

33. A discount on the maximum value of Class Members' claims was required (and
warranted) to resolve the matter at this stage of the litigation. Most importantly, Defendant
demonstrated that it had strong defenses to Plaintiffs’ claims. Defendant strongly contends that its
policies and practices do not violate any laws. It contends that it provided all required wages in a
timely manner. Based on Defendant’s arguments and the information it provided to Plaintiffs, the
Parties were able to negotiate a resolution which compromises the claims of the Class Members for
fair consideration.

34, Plaintiffs’ claims were not without their challenges. Class certification is a
substantial risk in any class action case. Here, while Plaintiffs maintain that the requirements of
class certification are met, Defendant proffers various arguments why class treatment is not
appropriate here, including but not limited to that individualized inquires among class members
predominate over common ones given that the putative class members were assigned to a wide
variety of clients and locations, the lack of records of rest break violations, and Defendant’s facially
complaint meal and rest break policies. If Defendant was to defeat Plaintiffs’ class certification
motion, there would be no class wide relief whatsoever, and most class members would likely not
file individual claims.

35.  Plaintiffs also faced the risk of a loss on the merits on their claims. Plaintiffs’ wage

statement claims, for example, are technical an®-primarily derivative of their underlying wage
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claims. It is possible that the Court would find that Defendant substantially complied with the
requirements of Labor Code section 226(a) such that no penalties would be awarded. It is also
possible that the Court would agree with Defendant’s position that its policies and practices
complied with the requirements of California law. In such a case, the value of most of Plaintiffs’
claims would be zero.

36. Based on the above, the total potential recovery would have been approximately
$422,672. While this settlement recovered approximately 24% of the maximum potential, much of
that potential involves penalties subject to various risks, and when the recovery is analyzed per
shift, it yields a recovery of approximately $18 per shift within the Class Period ($100,000 divided
by the total number of shifts during the Class Period, 5,473). When the costs and risks of non-
certification and loss on the merits are considered, Plaintiffs’ counsel are of the opinion that the
settlement reached is clearly a favorable one.

37.  The settlement for each participating Class Member is fair, reasonable and adequate,
given the inherent risk of litigation, the risk relative to class certification and the costs of pursuing
such litigatton. The Settlement is the result of adversarial, non-collusive, and arms-length
negotiations. The Parties arrived at it after extensive investigation and discovery, careful evaluation
of the law, risks, and all information substantiating the amount of penalties reasonably likely to be
awarded to the class were the trier of fact to find Defendant liable. The settlement shall finally
resolve all claims of the Class Members as alleged in the Action.

Leave to File Consolidated Class and Representative Action Complaint;

38.  As part of this Settlement Agreement, the Parties seek 1o file a Consolidated Class
and Representative Action Complaint which adds Plaintiff Ryan Munoz to the Kuzminova action.
A true and correct copy of the proposed Consolidated Class and Representative Action Complaint
is attached hereto as Exhibit B-2.

Settlement of Claims Pursuant to Labor Code § 2699 ef seq. (PAGA):

39. Concurrently with the filing of this Motion, my office is transmitting the Settlement
Agreement (and these approval documents) to the LWDA, in compliance with Labor Code §

2699(1)(2). -10-
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I declare, under penalty of perjury, under the laws of the State of California, that the

foregoing is true and correct. Executed this 12th day of January, 2022 at Calabasas, California

DANIEL F. GAIGES

-11-
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Adams v. Newell Rubbermaid, USDC — Ceniral District of California (Los Angeles), Case No.
EDCV 08-1499 JTM (CTx)

Adams v. Sam’s West, Inc., San Berardino County Superior Court, Case No. CIVDS1403987
Agredano v. GS Brothers, Inc., Los Angeles County Superior Court, Case No. BC445561
Allenv. Toms Sierra Company, Nevada County Superior Court, Case No. CU{8-082823
Allen v. Valley Inventory Service, Inc., Solano County Superior Court, Case No. FCS034682

Alvarez v. Pilot Travel Ceniers, LLC, San Joaquin County Superior Court, Case No. STK-CV-
UOE-2018-4605

Alonzo v. Camblin Steel Service, Inc., Placer County Superior Court, Case No. SCV0034165
Amenhotep v. Google, Inc., Santa Clara County Superior Court, Case No. [7CV311528

Anavav. Progressive Logistics Services, LLC, Riverside County Superior Court, Case No.
RIC1308270

Andre v. Newell Rubbermaid, Inc., San Bernardino County Superior Court, Case No.
CIVVE1200282

Anduha v. ABC Phones of North Carolina, Inc., Stanislaus County Superior Court, Case No.
2022729

Anslow v. Wellington Energy, Inc., USDC —~ Northern District of California (San Francisco),
Case No. CV11-1596-JCS

Aranda, et al. v. Universal Lumpers of California, Inc., San Joaquin County Superior Court,
Case No. STK-UOE-2017-7826

Armendariz v. Integrated Pain Management Medical Group, Inc., Kern County Superior Court,
Case No. BCV-19-1060267-SDS

Barrow, et al. v. Desmond Foods, L.P., Sacramento County Superior Court, Case No. 34-2015-
00187227

Batmanghelich v. Sirius XM Radio Inc., USDC - Central District of California (I.os Angeles),
Case No. CV 09-9190 VBF (JCx)

Bosser v. Hooked on Solar, Yolo County Superior Court, Case No. CVCV-2016-876

Bouriand v. Horizon Personnel Services, ne., Sacramento County Superior Court, Case No. 34-
2014-00161365-CU-OE-GDS



Bowen v, IMI Maiericd Handling Logistics, Inc., San Joaquin County Superior Court, Case No.
STK-CV-UQE-2016-0000192

Branson v. Mladen Buntich Cownstruction, San Bernardino County Superior Court, Case No.
CIVDS1609129

Brandt v. Sacramento Auto Insurance Center, Inc., San Joaquin County Superior Court, Case
No. 39-2009-00202938-CU-OE-STK

Brown v. 22nd District Agricultural Association, United States District Court, Southern District
of California, Case No. 15-¢v-2578-DHB

Brown v. Sierra Central Credit Union, Sutter County Superior Court, Case No. CVCS1 8-
0002161

Burgess v. Blue Cross and Blue Shield of South Carolina, San Joaquin County Superior Court,
Case No. 39-2012-00277449-CU-BT-STK

Burgess v. Strategic Retail Solutions, LLC, Los Angeles County Superior Court, Case No.
BC413791

Calhoun v. Celadon Trucking Services, Inc., USDC — Central District of California (Los
Angeles), Case No. 5:16-cv-01351-PSG-FFM

Caporicci v. Owens & Minor Distribution, Inc., San Joaquin County Superior Court, Case No.
39-2013-06295662-CU-OE-STK

Carl v. Advanced Call Center Technologies, LLC, Sacramento County Superior Court, Case No.
34-2013-00148310

Carlisle, et al. v. Professional Technical Security Services, Inc., Case No, CGC18569791
Carrete v. Gamestop, Inc., Imperial County Superior Court, Case No. ECU08501

Carrillo v. Bimbo Bakeries, Inc., San Bernardino County Superior Court, Case No.
CIVDS1606813

Caudillo v. Aegis Treatment Centers, LLC, Merced County Superior Court, Case No. 18CV-
0744

Cerami v. Metlife, Inc., USDC — Central District of California (Orange County), Case No. [ 1-
CV-00681-CJC (MLGX)

Charles v. Aaron’s Inc., Los Angeles County Superior Court, Case No. BC431468

Charles v. Nursefinders, LLC, Imperial County Superior Court, Case No. ECU07422



Cheifer v. JetBlue Airways Corporation, Los Angeles County Superior Court, Case No.
BC451887

Cheifer, et al. v. WHGM, Inc., Los Angeles County Superior Court, Case No. LC104900

Chong, et al. v. Crescent Northwoods Inn, Inc., Del Norte County Superior Court, Case No.
CVUJ-2018-1133

Churchv. GameStop, Inc., ef. al., USDC — Central District of California (Los Angeles). Case No.
11-CV-00132-VAP-RZ

Clothier v. Spar Marketing Services, Inc., Alameda County Superior Court, Case No: RG{2-
639317

Coleman v. Wireless Lifestyle, Inc., USDC — Western District of Missouri, Case No. 4:12-cv-
00855-ODS

Colombo-Beyeler, et al. v. Viking River Cruises, Inc., San Bernardino County Superior Court,
Case No. CIVDSI1611608

Conlee v. Clark Pacific Corporation, Yolo County Superior Court, Case No. CV14-1409
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CLASS AND REPRESENTATIVE ACTION SETTLEMENT AGREEMENT

AND RELEASE

This Class and Representative Action Settlement Agreement and Release (“Agreement™)
encompasses two (2) related class and representative actions pending in Los Angeles County
Superior Court: (1) Kuzminova v. Ready Responders, Inc., Case No. 21STCV 13080 (“Kuzminova
Matter”); and (2) Munoz v. Ready Responders, Inc., Case No. 21STCV07377 (“Munoz Matter™)
{collectively the Matters are referred to as “The Lawsuits™).

This  Agreement is entered into between Plaintiffs MARIA KUZMINOVA
("KUZMINOVA”) and RYAN MUNOZ (*“MUNOZ"), individually, and as representatives for the
alleged class and aggrieved employees described below (“Plaintiffs™), on one hand, and Defendant
READY RESPONDERS, INC. (“Ready Responders™ or “Defendant™), on the other hand.

The Parties intend this Agreement to fully, finally, and forever resolve, discharge and settle
the “Released Claims™ (as defined below) on a class and representative action basis pertaining to
the “Released Parties™ (as defined below) upon and subject to the terms and conditions contained
herein. This Agreement, which is contingent upon Final Court approval and the payment of the
consideration set forth herein, contains the essential terms of the Parties’ agreement. The Plaintiffs
and Class Counsel believe, and the Parties have agreed, that the settlement set forth in this
Agreement confers substantial benefits upon the Class Members.

I DEFINITIONS

1. Class Counsel
“Class Counsel” means GAINES & GAINES, APL.C and JAMES HAWKINS APLC who,
subject to Court approval, shall act as counsel for the Settlement Class.

2. Class Counsel Award

“Class Counsel Award” means attorneys’ fees and legal costs for Class Counsel’s litigation

and reselution of the Lawsuits.
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3. Class Information

“Class Information™ or “Class Data” means information regarding Settlement Class
Members that Defendant will compile from its records and provide to the Settlement Administrator
in an excel spreadsheet, including each Settlement Class Member’s full name; last known address;
social security number; dates of employment; and the total number of workweeks during which
each Class Member performed work for Defendant during the Class Period.

4. Class Members or Settlement Class Members

“Class Member(s)” or “Settlement Class Member(s)” means all persons who were
employed by Defendant as an hourly non-exempt employee in the State of California during the
Class Period, who did not sign a “Separation Agreement and Waiver and Release of all Claims”
related to Defendant’s shutdown of California operations in March 2021. Defendant represents
there are approximately 51 Class Members.

5. Class Period

“Class Period” means the period from April 1, 2020 to March 31, 2021, which is the
approximate period that Ready Responders had hourly non-exempt employees actively employed
in California.

6. Class Representatives

“Class Representatives” means Plaintiffs Maria Kuzminova and Ryan Munoz, subject to
Court approval.

7. Class Representatives’ Enhancement Award

“Class Representatives” Enhancement Award” means the amount that the Court authorizes
to be paid to each Plaintiff, in recognition of Plaintiffs’ efforts and risks in assisting with the
prosecution of the Lawsuits and in return for executing a general release with Defendant.

8. Class Representatives’ Released Claims

*Class Representatives” Released Claims™ means all known and unknown claims against

-2
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the Released Parties, including any Released Claims as well as other wage and hour claims, claims
under California Business & Professions Code section 17200, claims under the Labor Code,
including, but not limited to, claims under the Private Attorneys General Act (“PAGA™), claims
under the Fair Labor Standards Act (“FLSA™), and all claims for indemnity or reimbursement of
business expenses, overtime compensation, minimum wages, penalties, liquidated damages, and
interest, and all other claims under state, federal, and local laws, including, without limitation,
Title VII of the Civil Rights Act of 1964, the Family and Medical Leave Act, the Americans with
Disabilities Act, the Fair Credit Reporting Act, the Employee Retirement Income Security Act of
1974, and all of their implementing regulations and interpretive guidelines, as well as the common
law, including laws related to discrimination, harassment, or retaliation, whether known or
unknown, and whether anticipated or unanticipated, arising from or relating to Class
Representatives’ relationship, or termination of relationship, with any Released Party through the
date of Final Approval for any type of relief. Class Representatives further covenant that they will
not become a member of any other legal actions against the Releasees, as that term is defined,
asserting any of Class Representatives’ Released Claims, and will opt out of any such actions if
necessary. For the avoidance of doubt, this is a complete and general release to the maximum
extent by law.

With respect to Class Representatives” Released Claims, Class Representatives waive their
rights under California Civil Code section 1542 which states:

A general release does not extend to claims that the creditor or releasing

party does not know or suspect to exist in his or her favor at the time of

executing the release and that, if known by him or her, would have

materially affected his or his or her settlement with the debtor or released

party.

9. Complaint
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*Complaini(s)” means the operative complaints filed in the Lawsuits. A true and correct
copy of the proposed Consolidated Class and Representative Action Complaint is attached hereto
as Exhibit 2.

10.  Court

“Court” means the California Superior Court for the County of Los Angeles.

11. Defendant

“Defendant” means Defendant Ready Responders, Inc.

12.  Effective Date

“Effective Date” means the date on which the Court’s order granting Final Approval of
this Settlement Agreement becomes final. Such order becomes final upon the following events:
(1) sixty five (65) days after the Court issues the Final Approval Order granting approval of this
Settlement Agreement if no objections to the settlement are filed; or (i) if an appeal is filed and is
finally disposed of by ruling, dismissal, denial, or otherwise, the day after the last date for filing a
request for further review of the Court of Appeal’s decision passes and no further review is
requested; (iii) if an appeal is filed and there is a final disposition by ruling, dismissal, denial, or
otherwise by the Court of Appeal, and further review of the Court of Appeal’s decision is
requested, the day after the request for review is denied with prejudice and/or no further review of
the order can be requested; or (iv) if review is accepted, the day after the California Supreme Court
affirms the judgment or order approving the Settlement.

13.  Eligible Workweek

“Eligible Workweek™ or “Eligible Workweeks” mean any workweek in which a Class
Member worked for at least one day in California as an employee of Ready Responders in an
hourly, non-exempt position during the Class Period, according to Ready Responder’s records.

14. Final Approval Hearing
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“Final Approval Hearing” means the final hearing held by the Court to ascertain the
fairness, reasonableness, and adequacy of the Settlement.

15. Final Judegment

“Final Judgment™ means a judgment issued by the Court approving this Agreement as
binding upon the Parties. The Final Judgment shall constitute a judgment respecting the Parties
within the meaning and for purposes of California Code of Civil Procedure sections 577, 381d,
and 904.1(a), and on the PAGA claims for purposes of enforcing the rule announced in Arias v.
Superior Court, 46 Cal. 4th 969 (2009).

16,  Individual PAGA Payment

“Individual PAGA Payment” means the pro rata share of the (25%) amount of the PAGA
Payment allocated to the PAGA Settlement Group Members that each PAGA Settlement Group
Member will receive, without regard to whether he or she is a Class Member or Participating Class
Member.

17. Individual Settlement Pavment

“Individual Settlement Payment” means the amount paid from the Net Settlement Amount
to a Participating Class Member. Any Class Member who timely submits a Request for Exclusion
pursuant to the procedures set forth herein is not a Participating Class Member and is not eligible
to receive an Individual Settlement Payment.

18.  Lawsuits

“Lawsuits” means the civil actions filed by Plaintiffs entitled Kwuzminova v. Ready
Responders, Inc., Case No. 21STCV 13080, Superior Court of California, County of Los Angeles
and Munoz v. Ready Responders, Inc., Case No. 21STCV(7377, Superior Court of California,
County of Los Angeles.

19. LWDA

“LWDA™ means the California Labor and Workforce Development Agency.

-5.
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20. LWDA PAGA Payvment

“LWDA PAGA Payment” means the payment to be made to the LWDA as its 75% share
of the PAGA Payment under the Settlement.

21. Net Settlement Amount

“Net Settlement Amount” means the Total Settiement Amount less the Court-approved
Class Counsel Award, Class Representatives’ Enhancement Awards, PAGA Payment, and
Settlement Administration Costs. The Net Settlement Amount is the total class settlement amount
that will be paid to Participating Class Members, in the form of Individual Settlement Payments.

22, Notice of Class and Representative Action Settlement

“Notice of Class and Representative Action Settlement” means the notice approved by the
Parties and subject to Court approval, substantially in the form of Exhibit 1 hereto, explaining the
terms of this Agreement and the settlement process, which the Settlement Administrator will mail
to each Settlement Class Member.

23. PAGA

“PAGA? refers to the Labor Code Private Attorneys General Act of 2004, Labor Code
§ 2699 et seq.

24, PAGA Pavment

“PAGA Payment” means the payment in the amount of $10,000, or other amount ordered
by the Court, to be paid out of the Total Settlement Amount for PAGA penalties.

25. PAGA Settlement Group Member

“PAGA Settlement Group Member(s)” refers to all persons who were employed by
Defendant as an hourly non-exempt employee in the State of California at any time from April 1,
2020 to March 31, 2021, regardless of whether they are also a Class Member or Participating Class
Member. Each PAGA Settlement Group Member will be paid an Individual PAGA Payment.

26. PAGA Release
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“PAGA Release” shall mean any and all claims and/or causes of action for civil penalties
and other relief available pursuant to PAGA against Released Parties that were or could have
been pled based on any and all of the underlying alleged Labor Code violations pled in the
original and amended Complaints in the Litigation and the LWDA notices. Class Members who
opt out of the Settlement will still be bound by the PAGA Release. The period of the PAGA
Release will be from April 1, 2020 through May 31, 2021.

27. Participating Class Members

“Participating Class Members™ means those Class Members who do not file a valid and
timely Request for Exclusion.

28.  Parties

“Parties” means Plaintiffs and Defendant, collectively.

29, Plaintiffs

“Plaintiffs” means named Plaintiffs Maria Kuzminova and Ryan Munoz.

30.  Preliminary Approval Date

“Preliminary Approval Date” means the date on which the Court issues an order granting

preliminary approval of the proposed Settlement.

31. Qualified Settlement Fund

“Qualified Settlement Fund” or “QSF” means the account established by the Settlement
Administrator which the Parties agree will at all times be treated as a “qualified settlement fund”
within the meaning of Treas. Reg. §1.468B-1, e seq. The Parties agree the Settlement
Administrator shall, in establishing the account, make any such elections as necessary or advisable
to carry out the “relation back election” (as defined in Treas. Reg. §1.468B-1(j)(2)(1)) back to the
earliest permitted date. Such elections shall be made in compliance with the procedures and
requirements contained in such regulations. It shall be the responsibility of the Settlement

Administrator to timely and properly prepare and deliver the necessary documentation for
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signature by all necessary Parties, and to cause the appropriate filing to occur. The Parties further
agree and acknowledge that, for purposes of Section 468B of the Internal Revenue Code of 1986,
as amended (the “Code™) and the Treasury Regulations promulgated thereunder, only the
Defendant shall be treated as a “transferor” (within the meaning of such term under Treasury
Regulations §1.468B-1(d)(1)) with respect to the Qualified Settlement Fund.

32, Released Claims

“Released Claims” shall mean any and all claims and/or causes of action under any state,
local or federal law or administrative order by Participating Class Members against Released
Parties that were or could have been pled based on the allegations of the original and amended
Complaints in the Lawsuits and the Plaintiffs” LWDA notices, whether known or unknown,
including but not limited to, any claim for: (1) Failure To Pay Regular Pay/Min. Wages in
Violation of Labor Code §§ 510, 558, 1194, & 1194.2; (2) Failure To Pay Overtime Premium Pay
in Violation of Labor Code §§ 510, 558, and 1194; (3) Failure To Provide Meal Periods or
Compensation in Lieu Thereof in Violation of Labor Code §§ 226.7, 510, 512, 558, 1174, 1194,
1198, and IWC Wage Order 9-2001 § 11; (4) Failure to Provide Rest Periods or Compensation in
Lieu Thereof in Violation of Labor Code §§ 226.7, 512, and IWC Wage Order 9-2001 § 12; (5)
Failure To Reimburse For Necessary Expenditures in Violation of Labor Code § 2802; (6) Failure
to Provide Accurate Itemized Wage Statements in violation of Labor Code §§ 226(a), (&), and (h),
and 226.3; (7) Failure to Timely Pay Wages in Violation of Labor Code §§ 201-204; (8) Unlawful
and Deceptive Business Practices in Violation of Business & Professions Code §§ 17200, ef seq.;
and (9} claims for PAGA Penalties (Cal. Labor Code §§ 2698 er seq.) based on such alleged
violations, any derivative claims under the Fair Labor Standards Act (“FLSA”) or any applicable
California Industrial Welfare Commission Wage Order; related common law claims for
conversion, other alleged tortious conduct, breach of contract, and misrepresentation; and any

other derivative claims under California law including claims for statutory or civil penalties,
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liquidated damages, punitive damages, interest, attorneys’ fees, litigation and other costs,
expenses, restitution, and equitable and declaratory relief. The period of the Released Claims will
be from April 1, 2020 through May 31, 2021.

33. Released Parties

“Released Parties” or “Releasees” means Defendant and any of its former, present and/or
future, direct and/or indirect, parents, companies, subsidiaries, affiliates, divisions, officers,
directors, managers, owners, members, heirs, employees, partners, shareholders, attorneys, agents,
fiduciaries, insurers, investors, predecessors, successors, assigns, executors, administrators,
beneficiaries, legal representatives, or trustees. This definition includes, but is not limited to,
Ready Responders California, P.C.

34. Request for Exclusion

“Request for Exclusion™ means a letter setting forth a Class Member’s name, present
address, and a statement electing to be excluded from the Class Settlement. Specific details of
how to submit a “Request for Exclusion™ will be provided by the Class Notice. However, such
Class Members will still receive an Individual PAGA Payment and be bound by the terms of the
PAGA Release.

35, Response Deadline

“Response Deadiine™ means the date forty-five (45) days after the Settlement
Administrator mails the Notice of Class and Representative Action Settlement to Settlement Class
Members, which is the last date on which Settlement Class Members may: (a) submit a Request
for Exclusion; (b) file and serve objections to the settlement; or (¢) dispute the information
contained in the Notice.

36.  Settlement

“Settlement” or “Settlement Agreement” means this Class and Representative Settlement

Agreement and Release,
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37. Settlement Administrator

“Settiement Administrator” means ILYM Group, Inc., the third-party Settlement
Administrator mutually agreed to by the Parties and appointed by the Court upon Class
Counsel’s motion for preliminary approval of this Settlement.

38. Settlement Administrator Costs

“Settlement Administrator Costs” means the amount to be paid to the Settlement
Administrator from the Total Settlement Amount for administration of this Settlement. References
herein to actions and responsibilities of the Settlement Administrator shall be to those actions and
responsibilities it shall take as set forth in the Agreement.

39, Total Settlement Amount

“Total Settiement Amount™ means the total maximum amount payable under the terms of
this Agreement by Defendant, which is the gross sum of $100,000 and includes, without limitation:
the Individual Settlement Payments to Participating Class Members; PAGA Payment; payment of
Settlement Administration Costs as approved by the Court; any Class Representatives’
Enhancement Awards to Plaintiffs Maria Kuzminova and Ryan Munoz as approved by the Court;
and a payment to Class Counsel of attorneys’ fees and reasonable litigation costs which shall be
determined by motion with the Court. Payment of the amount necessary to cover the employer’s
portion of payroll taxes associated with the 253% portion of the Individual Settlement Payments
allocated to wages shall be made by Defendant, separate and apart from the Total Settlement
Amount. The Settlement Administrator will make all required tax deductions and payments using
a Qualified Settlement Fund. As set forth herein, the Settlement Administrator will issue all of the
above-referenced payments from the Qualified Settlement Fund in accordance with the applicable
provisions of this Stipulation.

II. RECITALS

1. Class Certification,

-10-
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The Parties stipulate to class certification for purposes of settlement only. If the Court does
not grant either preliminary or final approval of this Settlement, the Parties agree that this
stipulation regarding class certification will become null and void.

2. Procedural History.

On February 24, 2021, Plaintiff Munoz initiated the Munoz Matter by filing a Complaint
in the Los Angeles Superior Court. On May 3, 2021, Plaintiff Munoz filed a First Amended
Complaint. The Munoz Matter alleges class and PAGA claims against Defendant Ready
Responders, Inc. for: (1) Failure to Pay Wages Including Overtime, (2) Failure to Provide Meal
Periods, (3) Failure to Provide Rest Periods, (4) Failure to Pay Timely Wages, (5) Failure to
Provide Accurate Itemized Wage Statements, (6) Violation of Business & Professions Code §
17200, et seq., and (7) Civil Penalties for Labor Code Violations set forth above pursuant to §
Labor Code 2699(a),

On April 6, 2021, Plaintiff Kuzminova initiated the Kuzminova Matter by filing a
Complaint in the Los Angeles Superior Court. The Kuzminova matter is pled as a class action and
representative PAGA action and alleges the following claims against Defendant Ready
Responders, Inc. for: (1) Failure to Pay All Minimum and Overtime Wages, (2) Failure to Provide
Rest Periods or Compensation in Lieu Thereof; (3) Failure to Provide Meal Periods or
Compensation in Lieu Thereof, (4) Knowing and Intentional Failure to Comply with Itemized
Employee Wage Statement Provisions, (5) Failure to Pay Wages Due at Separation of
Employment, (6) Failure to Reimburse Expenses, and (7) Violation of Business & Professions
Code § 17200, et seq., and (8) Civil Penalties for Llabor Code Violations set forth above pursuant
to § Labor Code 2699(a).

The Parties had early settlement discussions and negotiations. As part of the discussions,
before any agreement was negotiated, Plaintiffs requested and Defendant produced extensive

documentation including time and pay data, policy documents, class size information, information
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on the number of pay periods and workweeks, information on the number of California non-
exempt employees who signed Severances and Releases and information regarding the hourly
rates. In short, Defendant provided informal discovery sufficient to enable the Plaintiffs and Class
Counsel to rigorously evaluate the strengths and risks of the case and perform an analysis of the
potential damages arising from the claims made in this case.

Defendant denies any liability or wrongdoing of any kind associated with the claims
asserted in the Lawsuits, disputes the damages and penalties claimed by Plaintiffs, and further
contends that, for any purpose other than settlement, Plaintiffs’ claims are not appropriate for class
or representative treatment. This Settlement i1s a compromise of disputed claims. Nothing
contained in this Settlement, no documents referred to herein, and no action taken to carry out this
Settlement, shall be construed or used as an admission by or against Defendant as to the merits or
lack thereof of the claims asserted in the Lawsuits. Defendant contends, among other things, that,
at all times, it has complied with all applicable state, federal and local laws related to the Settlement
Class Members® and PAGA Settlement Group Members’ employment. Nevertheless, Defendant
has entered into this Settlement to avoid the cost, risk and inconvenience of further litigation.
Nothing contained in this Settlement, nor the fact of this Settlement itself, shall be construed or
deemed as an admission of liability, or wrongdoing on the part of any of the Defendant, or an
admission that class or representative action treatment would be allowed outside the settlement
context. Pursuant to California Evidence Code sections 1152 and 1154, this Settlement shall be
inadmissible in evidence in any proceeding; except that the Settlement may be filed and used in
this litigation or any related litigation as necessary to approve, interpret, or enforce this Settlement,
or in any subsequent action against or by Defendant to support a stay of such subsequent action,
or to establish a defense of res judicata, collateral estoppel, release, good faith settlement, judgment
bar, or reduction, or any other theory of claim preclusion or issue preclusion or similar defense or

counterclaim.
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The Class Representatives are represented by Class Counsel. Class Counsel investigated
the facts relevant to the Lawsuit, including reviewing documents and information provided by
Defendant. Based on their own independent investigation and evaluation, Class Counsel is of the
opinion that the Settlement with Defendant is fair, reasonable and adequate, and in the best interest
of the Settlement Class in light of all known facts and circumstances, including the risks of
significant delay, defenses asserted by Defendant, uncertainties regarding a class trial, and
numerous potential appellate issues. Although Defendant denies any liability, Defendant is
agreeing to this Settiement to avoid the cost, distraction, and risks of further litigation.
Accordingly, the Parties and their counsel desire to fully, finally, and forever settle, compromise
and discharge all disputes and claims arising from or relating to the Lawsuits on the terms set forth
herein.

3. Benefits of Settlement to Class Members.

Plaintiffs and Class Counsel recognize the expense and length of continued proceedings
necessary to litigate their disputes through trial and through any possible appeals. Plaintiffs have
taken into account the uncertainty and risk of the outcome of further litigation, and the difficulties
and delays inherent in litigation. Plaintiffs and Class Counsel are also aware of the burdens of
proof necessary to establish liability for the claims asserted in the Lawsuits, both generally and in
response to Defendant’s defenses thereto, and the difficulties in establishing damages for the
Settlement Class Members. Plaintiffs and Class Counsel have considered Defendant’s agreement
to enter into a settlement that confers substantial relief upon the members of the Settlement Class.
Based on the foregoing, Class Counsel have concluded that settlement for the consideration and
on the terms set forth in this Settlement Agreement, is fair, reasonable, and adequate and is in the
best interest of the putative class in light of all known facts and circumstances, including the risk
of delay, defenses asserted by Defendant, numerous potential appellate issues, and other risks

inherent in litigation.
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4. Defendant’s Reasons for Settlement.

Defendant has concluded that any further defense of this litigation would be protracted and
expensive for all Parties, especially for a class of less than 70 employees. Substantial amounts of
Defendant’s time, energy, and resources have been and, unless this Settlement is completed, will
continue to be devoted to, the defense of the claims asserted. by Plaintiffs and Settlement Class
Members and PAGA Settlement Group Members. Defendant has also taken into account the risks
of further litigation in reaching their decision to enter into this Settlement. Even though Defendant
continues to contend that they are not liable for any of the claims set forth by Plaintiffs in the
Lawsuits, Defendant has agreed, nonetheless, to settle in the manner and upon the terms set forth
in this Agreement to put to rest the claims in the Lawsuits. Defendant contends that they have
complied with all applicable state, federal, and local laws.

5. Settlement of Disputed Claims.

This Agreement is a compromise of disputed claims. Plaintiffs have claimed and continue
to claim that the Released Claims have merit and give rise to liability on the part of Defendant.
Defendant has claimed and continues to claim that the Released Claims have no merit and do not
give rise to liability. Nothing contained in this Agreement, no documents referred to herein, and
no action taken to carry out this Agreement, may be construed or used as an admission by
Defendant as to the merits of any of the claims asserted in this Lawsuit.

III. TERMS OF AGREEMENT

1. Release as To All Participating Class Members.

As of the Effective Date, and subject to Defendant’s full payment of all consideration due
hereunder, the Participating Class Members, including Plaintiffs, release the Released Parties
from the Released Claims. These releases will take effect whether or not a Participating Class
Member receives his or her Individual Settlement Payment sent to his or her last known address

or cashes and deposits any check for the Individual Settlement Payment.
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2. PAGA Release as to All Members of PAGA Settlement Group.

As of the Effective Date, and subject to Defendant’s full payment of all consideration due
hereunder, all PAGA Settlement Group Members release the Released Parties from the PAGA
Release.

3. Release of Claims by Plaintiffs.

As of the Effective Date, and subject to Defendant’s full payment of all consideration due
hereunder, Named Plaintiffs release for themselves only the Released Parties from all of the Class
Representatives’ Released Claims. Plaintiffs’ releases set forth herein include a waiver of all rights
under California Civil Code §1542, which provides:

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT THE

CREDITOR OR RELEASING PARTY DOES NOT KNOW OR SUSPECT

TO EXIST IN HIS OR HER FAVOR AT THE TIME OF EXECUTING

THE RELEASE AND THAT, IF KNOWN BY HIM OR HER, WOULD

HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH
THE DEBTOR OR RELEASED PARTY.

Plaintiffs may hereafter discover claims or facts in addition to, or different from, those
which they now know or believe to exist, but Plaintiffs expressly agrees to fully, finally and forever
settle and release any and all claims against the Released Parties, known or unknown, suspected
or unsuspected, which exist or may exist on behalf of or against the other at the time of execution
of this Agreement, including, but not limited to, any and all claims relating to or arising from
Plaintiffs” employment with Defendant.

4. Tax Treatment.

All Individual Settlement Payments shall be allocated as follows: 30% as wages and
expenses, and 70% as penalties and interest. The 30% portion of Settlement Payments subject to
required withholdings and deductions by the Settlement Administrator shall be reported on Form
W-2 (and such other state or local tax reporting forms as may be required by law) with respect to

the year of payment as wage income to the Settlement Class Member by the Settlement
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Administrator on behalf of the Qualified Settlement Fund. Individual PAGA Payments shall be
treated 100% as non-wage payments for alleged penalties and shall not be subject to any
withholdings or deductions. The Settlement Administrator shall issue [.LR.S. Form 1099 if required
for all non-wage payments. Defendant shall solely be responsible for paying the employer’s share
of payroll taxes on the amounts allocated as wages and expenses, which amount shall be paid
separately from the Total Settlement Amount. Plaintiffs and any Class Member who receives any
Individual Settlement Payment should consult with their tax advisors concerning the tax
consequences of the Individual Settlement Payments they receive under the Settlement.

5. Circular 230 Disclaimer.

Each Party to this Agreement (for purposes of this section, the “acknowledging party” and
each Party to this Agreement other than the acknowledging party, an “other party”) acknowledges
and agrees that (1) no provision of this Agreement, and no written communication or disclosure
between or among the Parties or their attorneys and other advisers, is or was intended to be, nor
shall any such communication or disclosure constitute or be construed or be relied upon as, tax
advice within the meaning of United States Treasury Department Circular 230 (31 CFR Part 10,
as amended); (2) the acknowledging party (a) has relied exclusively upon his, her, or its own,
independent legal and tax counsel for advice (including tax advice) in connection with this
Agreement, (b) has not entered into this Agreement based upon the recommendation of any other
party or any attorney or advisor to any other party, and (c) is not entitled to rely upon any
communication or disclosure by any attorney or adviser to any other party to avoid any tax penalty
that may be imposed on the acknowledging party; and (3) no attorney or adviser to any other party
has imposed any limitation that protects the confidentiality of any such attorney’s or adviser’s tax
strategies (regardless of whether such limitation is legally binding) upon disclosure by the
acknowledging party of the tax treatment or tax structure of any transaction, including any

transaction contemplated by this Agreement.
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6. Preliminary Approval of Settlement.

Plaintiffs will move the Court to grant preliminary approval of this Settlement, certifying
the Seitlement Class for settlement purposes only and setting a date for a Final Approval Hearing.
Class Counsel shall be responsible for preparing the Motion for Preliminary Approval, supporting
declarations, and exhibits thereto, for preliminary approval by the Court. Plaintiffs shall obtain a
hearing on a date agreed upon by all counsel, before the Court to request the Preliminary Approval
of the Settlement, and the entry of a Preliminary Approval Ocder: (i) preliminarily approving the
proposed Settlement; (ii) allowing the filing of the proposed Consolidated Class and
Representative Action Complaint; and (iii) setting a date for Final Approval. Class Counsel agrees
to provide Counsel for Defendant with drafts of the Motion for Preliminary Approval and any
other documents they intend to submit in support of their Motion for Preliminary Approval at least
seven days before filing to allow Counsel for Defendant a reasonable time to review and comment
on such papers and further agrees to reasonably incorporate the comments from Counse! for
Defendant. All Parties agree to work diligently and cooperatively to have this Settlement presented
to the Court for preliminary approval. On the same date on which the Settlement is filed with the
Court, Class Counsel shall concurrently submit it to the LWDA in compliance with PAGA. The
Parties must meet and confer and make all reasonable efforts to agree on any modifications to this
Agreement or other supporting documents that will result in entry of the Preliminary Approval
Order.

7. Settlement Administrator.

Within twenty-one {21) calendar days of the Court granting Preliminary Approval of this
Agreement, Defendant shall provide the Settlement Administrator with the Class Information for
purposes of mailing the Notice of Class Action Settlement to the Settlement Class Members. The
Settlement Administrator shall maintain the Class Information as private and confidential and shall

not disclose such data to any persons or entities other than Counsel for Defendant, except that

-17 -



DocuSign Envelope ID: D1A1CAC3-23B4-469D-B2BF-0EB37FBE38CA

relevant information can be provided to Class Counsel if necessary for Class Counsel to respond
to inquiries or requests from Class Members. The Class Information is being supplied solely for
purposes of the administration of the Settlement set forth in this Stipulation and cannot be used by
the Settlement Administrator or Class Counsel for any other purpose. The Parties agree that the
Class Information will not be used to solicit Class Members to file any claim, charge, or complaint
of any kind whatsoever the Defendant and will only be used to administer the Settlement under
the terms provided herein,

No later than three (3) calendar days after receipt of the Class Information, the Settlement
Administrator shall notify counsel for the Parties that the list has been received and state the
number of Settlement Class Members on the list.

a. Notice by First Class U.S. Maii.

Upon receipt of the Class Information, the Settlement Administrator will mail copies of the
Notice of Class and Representative Action Settlement to all Settlement Class Members via regular
First-Class U.S. Mail. The form of the proposed Notice of Class Action Settlement will be agreed
to by the parties, and subject to Court approval and modification as necessary to fulfill the Parties
desire to resolve the case,

b. Undeliverable Notices.

Any Notice of Class Action Settlement returned to the Settlement Administrator as
undeliverable on or before the Response Deadline shall be re-mailed once to the forwarding
address affixed thereto. If no forwarding address is affixed, the Settlement Administrator shall
promptly attempt to determine a correct address by use of skip-tracing, or other search using the
name, address and/or social security number of the Settlement Class Member whose notice was
undeliverable, and shall then re-mail all returned, undelivered mail within ten (10) days of
receiving notice that a notice was undeliverable. Settlement Class Members who receive a re-

mailed Notice of Class Action Settlement shall have their Response Deadline extended twenty
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(20) days from the original Response Deadline.
c. Disputes Regarding Individual Settlement Payments.

Settlement Class Members who disagree with the number of Eligible Workweeks stated on
their Notice of Class Action Settlement derived from the Class Information may provide
documentation and/or an explanation to show contrary information by the Response Deadline. [f
there is a dispute, the Settlement Administrator will consult with the Parties to determine whether
an adjustment is warranted. The Settlement Administrator shall determine a Participating Class
Member’s eligibility for, and the amounts of, any Individual Settlement Payment under the terms
of this Agreement. The Settlement Administrator’s determination of the eligibility for and amount
of any Individual Settlement Payment will be binding upon the Settlement Class Members and the
Parties. Defendant’s records will be given a rebuttable presumption of accuracy.

d. Disputes Regarding Administration of Settlement.

Any disputes not resolved by the Settlement Administrator concerning the administration
of the Settlement will be resolved by the Court under the laws of the State of California. Prior to
any such involvement of the Court, counsel for the Parties will confer in good faith to attempt to
resolve the dispute without involving the Court.

e. Exclusions.

Individuals who fall within the definition of the Settlement Class may choose to exclude
themselves as Participating Class Members. The Notice of Class Action Settlement shall state that
Settlement Class Members who wish to exclude themselves from the Settlement must submit a
Request for Exclusion by the Response Deadline. The Request for Exclusion must: (1) contain
the name and address of the Settlement Class Member requesting exclusion; (2) contain a
statement expressing that the Settiement Class Member elects to be excluded from the Settlement;
(3) be signed by the Settlement Class Member; and (4) be postmarked by the Response Deadline

and returned to the Settlement Administrator at the specified address. The date of the postmark
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on the return mailing envelope on the Request for Exclusion shall be the exclusive means used to
determine whether a Request for Exclusion has been timely submitted.

Any such persons who exclude themselves from the Settlement will not receive an
Individual Settlement Payment and will not be bound by the Released Claims, but will be bound
by the PAGA Release and will be sent their Individual PAGA Payment.

Every Class Member who does not validly and timely exclude themselves shall be deemed
a Participating Class Member. The Parties’ counsel shall receive a copy of all valid Requests for
Exclusion from the Settlement Administrator within ten (10) calendar days after the Response
Deadline.

f. Obijections.

The Notice of Class Action Settlement shall state that Settlement Class Members who wish
to object to the Settlement may do so in person at the Final Approval Hearing and/or in writing.
Any written objection (“Notice of Objection™) must be mailed to the Settlement Administrator by
the Response Deadline. The date of mailing on the envelope shall be deemed the exclusive means
for determining that a Notice of Objection was timely received. The Notice of Objection must be
signed by the Settlement Class Member and state: (1) the full name and address of the objecting
Settlement Class Member; (2) the basis for the objection; and (3) whether the Settlement Class
Member intends to appear at the final approval hearing. Class Counsel will ensure that any Notice
of Objection received by the Settlement Administrator by the Response Deadline is filed with the
Court along with the Motion for Final Approval. Any of the Parties may file a response to any
objection before the Final Approval Hearing. Any attorney who will represent an individual
objecting to this Settlement who has not filed a written objection must file a notice of appearance
with the Court and serve Class Counsel and counsel for Defendant with this notice no later than
the Response Period Deadline. Any Class Member who fails to submit a timely written objection

or to present an objection in person at the Final Approval Hearing shall be deemed to have waived
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any objections and shall be foreclosed from making any objection to the Settlement whether by
appeal or otherwise.

8. No Solicitation of Settlement Objections or Exclusions.

The Parties agree to use their best efforts to carry out the terms of this Settlement. At no
time shall any of the Parties or their counsel seek to solicit or otherwise encourage Settlement
Class Members to submit either written objections to the Settlement or Requests for Exclusion, or
to appeal from the Court’s Final Judgment.

9. Funding of the Qualified Settlement Fund.

No later than five (5) calendar days after the Effective Date, the Settlement Administrator
shall send Defendant’s Counsel electronic wiring instructions for paying the Total Settlement
Amount ($100,000) into the QSF. The Settlement Administrator will also inform Defendant of
the amount to be sent to the QSF to pay for the employer’s share of payroll taxes. No later than
ten (10) calendar days after the Effective Date, Defendant shall fund the QSF.

10. Net Settlement Amount.

The Net Settlement Amount will be determined by the Settlement Administrator by
subtracting the Class Counsel Award, Class Representatives’ Enhancement Awards, PAGA
Payment, and Settlement Administrator Costs from the Total Settlement Amount. The anticipated
Net Settlement Amount is $42,435.68. The Parties estimate the amount of the Net Settlement

Amount to be calculated as follows:

Total Settlement Amount: $100,000.00
Requested Class Rep. Enhancement £10,000.00
Awards:

Requested Class Counsel Fees: $33,333.33
Requested Class Counsel Costs: $4,230.99
PAGA Payment: $10,000
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Settlement Administrator Costs: $4,000

Net Settlement Amount $42.435.68

This is a non-reversionary Settlement in which Defendant will pay the entire Total
Settlement Amount. No portion of the Total Settlement Amount will revert to Defendant. Any
award of less than the amounts requested for enhancements, administrative costs, litigation costs,
or attorneys’ fees will be returned to the Net Settlement Amount and distributed to the Settlement
Class.

a. Individual Settlement Payvments.

Individual Settlement Payments will be paid from the Net Settlement Fund and shall be
paid pursuant to the settlement formula as follows: (i) First, using the Class Information, the
Settlement Administrator will compute the total number of Eligible Workweeks of all participating
Class Members collectively during the Class Period; this sum shall be known as the Workweek
Total; (ii) Second, the Settlement Administrator will divide the Net Settlement Amount by the
Workweek Total to determine the settlement value for each Eligible Workweek (the “Workweek
Value™); and (iii) Third, the Settlement Administrator will multiply the number of Eligible
Workweeks of a Settlement Class Member during the Class Period by the Workweek Value to
determine that Settlement Class Member’s Individual Settlement Payment,

Settlement Class Members and Class Counsel shall be solely responsible for the reporting
and payment of their share of any federal, state, and/or local income tax or other tax or any other
withholdings, if any, on any of the payments made pursuant to this Settlement. Defendant makes
no representation, and it is understood and agreed that Defendant has made no representation, as
to the taxability to any Settlement Class Members of any portion of the Settlement Payments, the
payment of any attorneys’ fees and expenses to Class Counsel, or the payment of the Class

Representatives’ Enhancement Awards to the Class Representatives. The Notice will advise each
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Class Member to seek his/her own personal tax advice prior to acting in response to the Notice,
and Defendant, the Class Representatives, and Class Counsel agree that each Class Member will
have an adequate opportunity to seek tax advice prior to acting in response to the Notice.

The Settlement Administrator will report each payment made from the Qualified
Settlement Fund to state and federal government authorities, including the Internal Revenue
Service, to the extent required by law.

Individual Settlement Payments shall be mailed by regular First-Class U.S. Mail to each
Participating Class Member’s last known mailing address within fifteen (15) days after Defendant
fully funds the settlement.

11. Individual PAGA Payments

The Individual PAGA Payment will be an equal payment to all PAGA Settlement Group
Members, calculated as follows: 25% of the PAGA Payment divided by the number of PAGA
Settlement Group Members. If any additional amount is ordered by the Court to be paid for PAGA
civil penalties the court-ordered PAGA Payment shall be paid from the Total Settlement Amount;
in no event shall Defendant be required to pay in excess of the Total Settlement Amount.

12. Unclaimed Settlement Paymeni(s).

After one hundred and eighty (180) days of the mailing of the Individual Settlement
Payment and Individual PAGA Payment checks, funds attributable to unclaimed, undeliverable,
or expired checks (*Unclaimed Settlement Payments™) shall be deposited to the State of California
Unclaimed Property Fund in the name of each person who did not cash his or her check or checks.

13. Class Representatives’ Enhancement Awards.

Defendant agrees not to oppose or object to Plaintiffs” application to the Court for Class
Representatives’ Enhancement Awards of up to $5,000 each. The Class Representatives’
Enhancement Awards shall be paid to Plaintiffs from the Total Settlement Amount no later than

fifteen (15) days after Defendant fully funds the settlement. The Class Representatives’
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Enhancement Awards shall be in addition to the Plaintiffs’ Individual Settlement Payments as
Settlement Class Members. Any amount requested by Plaintiffs for the Class Representatives’
Enhancement Awards and not granted by the Court shall return to the Net Settlement Fund and be
distributed to Participating Class Members as provided in this Agreement.

14. Class Counsel Award.

Defendant agrees not to oppose or object to any application or motion by Class Counsel
for attorneys” fees in the amount of up to thirty-three and one-third percent ($33,333.33) of the
Total Settlement Amount. Defendant further agrees not to oppose any application or motion by
Class Counsel for the reimbursement of reasonable litigation costs and expenses associated with
Class Counsel’s prosecution of this matter, to be paid from the Total Settlement Amount, not to
exceed $4,230.99 Class Counsel shall be paid the Class Counsel Award by the Settlement
Administrator no later than seven (7) days after Defendant fully funds the settlement. Any amount
requested by Class Counsel for the Class Counsel Award and not granted by the Court shall be
included in the Net Settlement Fund and be distributed to Participating Class Members as provided
in this Agreement. Class Counsel have entered into a fee sharing agreement, consented to in
writing by the Named Plaintiffs, which complies with the requires of California law.

15. Settlement Administrator Costs.

The Parties agree to allocate up to $4,000 of the Total Settlement Amount for Settlement
Administrator Costs. The Settlement Administrator shall have the authority and obligation to make
payments, credits and disbursements to Settlement Class Members in the manner set forth herein,
calculated in accordance with the methodology set out in this Agreement and orders of the Court.
The Parties agree to cooperate in the Settlement administration process and to make reasonable
efforts to control and minimize the cost and expenses incurred in administration of the Settlement.

In the event an appeal is filed from the Court’s Final Judgment, or any other appellate

review is sought, administration of the Settlement shall be stayed pending final resolution of the
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appeal or other appellate review, but any fees incurred by the Settlement Administrator prior to it
being notified of the filing of an appeal from the Court's Final Judgment or any other appellate
review, shall be paid to the Settlement Administrator by Defendant within thirty (30) days of said
notification,

a. Responsibilities of the Settlement Administrator.

In addition to establishing the Qualified Settlement Fund, the Settlement Administrator
shall be responsible for the following: creating a plan of settlement administration and settlement
fund distribution; using the data provided by Defendant to calculate each Class Member’s
approximate Individual Settlement Payment; ascertaining the identity and whereabouts of the
Class Members and mailing the Class Notice out to them; communicating with Class Members as
necessaty; printing and mailing the Notice of Class Action Settlement and tax forms to the
Participating Class Members as directed by the Court; receiving and reporting requests for
exclusion and objections; processing and mailing payments to Plaintiffs, Class Counsel, and
Participating Class Members; notifying the Parties of, and resolving any disputes regarding, the
calculation of Class Members® Individual Settlement Amounts; complying with all tax reporting
notice and filing requirements; carrying out all other duties related to the Qualified Settlement
Fund’s documentation and filing; providing declaration(s) as necessary in support of preliminary
and/or final approval of this Settlement; providing status reports as needed, among other
administrative duties; and other tasks as the Parties mutually agree or the Court orders the
Settlement Administrator to perform. The Settlement Administrator shall keep the Parties timely
apprised of the performance of all Settlement Administrator responsibilities.

16.  Payment to the LWDA,

Seventy-five percent (75%) of the PAGA Payment will be paid by the Settlement
Administrator to the LWDA from the funding of the Total Settlement Amount. Any additional

amount ordered by the Court to be paid to as the PAGA Payment shall be paid from the Total
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Settlement Amount; in no event shall Defendant be required to pay in excess of the Total
Settlement Amount.

17.  Final Approval Hearing and Entry of Final Judgment.

Upon expiration of the Response Deadline, with the Court’s permission, a Final Approval
Hearing shall be conducted to determine whether the Settlement will be finally approved, including
the requested Class Counsel Award, the requested Class Representatives’ Enhancement Awards,
the PAGA Payment, and Settlement Administrator Costs.

18. Final Approval Order.

The Parties will request that the Court enter, after the Final Approval Hearing, a Final
Approval Order and a Final Judgment. The proposed Final Approval Order will certify the
Settlement Class; find that this Agreement is fair, just, adequate, and in the best interests of the
Class; approve the PAGA Settlement and PAGA Payment; address other terms of the settlement;
and require the Parties to carry out the provisions of this Agreement. The Parties shall jointly
prepare the proposed Final Approval Order. Plaintiffs shall be responsible for preparing the
Motion for Final Approval, and any Motion Requesting Attorneys’ Fees, Costs, and Class
Representatives” Enhancement Awards, supporting declarations, and exhibits thereto, for final
approval by the Court. Class Counsel agrees to provide Counsel for Defendant with drafts of all
documents they intend to submit in support of their Motion for Final Approval at least seven days
in advance of filing to allow Counsel for Defendant a reasonable time to review and comment on
such papers and further agrees to reasonably incorporate the comments from Counsel for
Defendant. The Parties must meet and confer and make all reasonable efforts to agree on any
modifications to this Agreement or other supporting documents that will result in entry of the
Final Approval Order.

19.  Nullification of Settlement Agreement.

In the event: (i) the Court denies preliminary approval of the Settlement despite the
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reasonable efforts of the Parties; (ii) the Court denies final approval of the Settlement despite the
reasonable efforts of the Parties; (iii) the Court refuses to enter a Final Judgment as provided
herein; or (iv) the Settlement does not become final for any other reason, this Settlement
Agreement shall be null and void and any order or judgment entered by the Court in furtherance
of this Settlement shall be treated as void from the beginning. In that event, any fees already
incurred by the Settlement Administrator shall be split equally by the Parties.

To the extent that more than seven (7) Settlement Class Members submit valid Requests
for Exclusion, Defendant has the option to nullify this settlement within ten (10) days of
notification by the Settlement Administrator after the Response Deadline of the total number of
Requests for Exclusion, via a written notice to Plaintiffs’ counsel. If Defendant exercises this
option, the Settlement will become void and unenforceable in its entirety and the Parties shall be
returned to their status as if this Agreement had not been executed, except that any fees already
incurred by the Settlement Administrator shall be paid by Defendant terminating the Settlement.

Defendant represents that the Class Members worked no more than 2,071 Eligible
Workweeks during the Class Period. If the number of Eligible Workweeks increases by more than
Ten Percent (10%), then the Total Settlement Amount will increase proportionately with the
increase over the ten percent threshold.

20. Class Certification,

The Parties are agreeing to class certification for settlement purposes only. This
Agreement shall not constitute, in this or any other proceeding, an admission of any kind by
Defendant, including without limitation, that certification of a class for trial or any other purpose
is appropriate or proper or that Plaintiffs can establish any of the requisite elements for class or
representative treatment of any of the claims in these Lawsuits.

If, for any reason, the Settlement is not approved, this Agreement will be void and the

Parties will be restored to their respective positions as if the Class had never been certified. The
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Parties further agree that this Agreement will not be admissible in this or any other proceeding as
evidence that (i) a class action should be certified or not decertified; (ii) either matter may
proceed as a representative action; or (iii) Defendant has any obligation or liability to Plaintiffs
or any Settlement Class Member other than according to the Settlement’s terms. In the event
that the Settlement is not approved or otherwise voided, Defendant expressly reserves all rights
to challenge certification of a class, or Plaintiffs’ ability to maintain a representative action, for
all purposes.

21. Confidentiality Provision

The Parties agree to keep the Settlement confidential up to and untii the Court grants
preliminary approval of the Settlement, except as required to seek preliminary approval from the
Court, including filing the Agreement with the Court. Thereafter, the Parties will agree to make
no comments to the media, issue any press release, or otherwise publicize the terms of the
settlement, except that in response to media inquiries the Parties may refer the inquirer to the
Settlement documents filed in Court. To the extent there are questions, the Parties will confer as
to appropriate statements, if any, to be made. Both Plaintiffs have been advised to keep this
Settlement confidential until preliminary approval is granted.

22, No LEffect on Emplovee Benefits.

Amounts paid to Plaintiffs and Participating Class Members or PAGA Settlement Group
members pursuant to this Settlement Agreement shall be deemed not to have any effect on the
eligibility for, or calculation of, any of the employee benefits (e.g., vacations, holiday pay,
retirement plans, etc.), if any, for which Plaintiffs or Participating Class Members or PAGA
Settlement Group Members were eligible during their employment.

23. Ne Admission by Defendant.

Defendant denies any and all claims alleged in these Lawsuits and deny all wrongdoing

whatsoever. This Agreement is not a concession or admission and shall not be used against
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Defendant as an admission or indication with respect to any claim of any fault, concession, or
omisston by Defendant.

24.  Representation.

All Parties have been represented by counsel throughout all negotiations which preceded
the execution of this Settlement, and all Parties have been advised by counsel prior to entering into
this Settlement.

Class Counsel represent that they do not currently represent any current or former
employee who worked for Defendant in connection with any other filed or anticipated claims,
charges, grievances, or complaints against Defendant. Class Counsel also represent that Class
Counsel have not used any information obtained in the Lawsuits to solicit or assist any other
persons or attorneys to commence a claim or proceeding against Defendant.

25, Exhibits and Headings.

The terms of this Agreement include the terms set forth in any attached Exhibits, which are
incorporated by this reference as though fully set forth herein. Any Exhibits to this Agreement are
an integral part of the Settlement. The descriptive headings of any paragraphs or sections of this
Agreement are inserted for convenience of reference only and do not constitute a part of this
Agreement.

26. Interim Stay of Proceedings.

Upon full execution of this Agreement, the Parties agree that the Lawsuits shall be stayed
in their entirety except for the proceedings necessary to implement and complete the Settlement.

27. Amendment or Modification.

This Agreement may be amended or modified only by a written instrument signed by the
Parties or their successors-in-interest.

28.  Entire Agreement.

This Agreement and any attached Exhibits constitute the entire Agreement among these
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Parties, and no oral or written representations, warranties, or inducements have been made to any
Party concerning this Agreement or its Exhibits other than the representations, warranties, and
covenants contained and memorialized in the Agreement and its Exhibits. The Parties are entering
into this Agreement based solely on the representations and warranties herein and not based on
any promises, representation, and/or warranties not found herein.

29, Authorization te Enter into Settlement Aereement,

Counsel for all Parties warrant and represent they are expressly authorized by the Parties
whom they represent to negotiate this Agreement and to take all appropriate actions required or
permitted to be taken by such Parties pursuant to this Agreement to effectuate its terms, and to
execute any other documents required to effectuate the terms of this Agreement. The Parties and
their counsel will cooperate with each other and use their best efforts to effect the implementation
of the Settlement. In the event the Parties are unable to reach agreement on the form or content of
any document needed to implement the Settlement, or on any supplemental provisions that may
become necessary to effectuate the terms of this Settlement, the Parties may seek the assistance of
the Court to resofve such disagreement. The person signing this Agreement on behalf of Defendant
represents and warrants that he or she is authorized to do so. Plaintiffs represent and warrant that
they are authorized to sign this Agreement and that they have not assigned any claim, or part of a
claim, covered by this Settlement to a third-party.

30. Binding on Successors and Assigns.

This Agreement shall be binding upon, and inure to the benefit of, the successors or
assigns of the Parties hereto, as previously defined.

31. California Law Governs.

All terms of this Agreement and the Exhibits hereto shall be governed by and interpreted

according to the laws of the State of California.

32. Counterparts.
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This Agreement may be executed in one or more counterparts. All executed counterparts
and each of them shall be deemed to be one and the same instrument.

33.  Jurisdiction of the Court.

Pursuant to California Code of Civil Procedure section 664.6 and as otherwise allowed by
law, the Court shall retain jurisdiction with respect to the interpretation, implementation, and
enforcement of the terms of this Agreement and all orders and judgments entered in connection
therewith, and the Parties and their counsel hereto submit to the jurisdiction of the Court for
purposes of interpreting, implementing, and enforcing the settlement embodied in this Agreement
and all orders and judgments entered in connection therewith.

34. Invalidity of Anv Provisiou.

Before declaring any provision of this Agreement invalid, the Court shall first attempt to
construe the provisions valid to the fullest extent possible consistent with applicable precedents so
as to define all provisions of this Agreement valid and enforceable.

WHEREFORE, Plaintiffs, on behalf of themselves and the Settlement Class Members and
PAGA Settlement Group Members, and Defendant have executed this Agreement as of the dates
set forth below.

IT IS SO AGREED:

DecuSigned by:
fAnBapa 11, 2022 [/LMC_‘:L/
Dated: By: 51BDCB201B5E4AT...

MARIA KUZMINOVA
Dated: By:
RYAN MUNOZ
Dated: READY RESPONDERS, INC.
By:
Print Name:
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This Agreement may be executed in one or more counterparts. All executed counterparts
and each of them shall be deemed to be one and the same instrament.

33.  Jurisdiction of the Court.

Pursuant to California Code of Civil Procedure section 664.6 and as otherwise allowed by
faw, the Court shall retain jurisdiction with respect to the interpretation. implementation, and
enforcement of the terms of this Agreement and all orders and judgments entered in connection
therewith, and the Parties and their counsel hereto submit to the jurisdiction of the Court for
purposes of interpreting, implementing, and enforcing the settlement embodied in this Agreement
and all orders and judgments entered in connection therewith,

34. Invalidity of Anv Provision,

Before declaring any provision of this Agreement invalid, the Court shall first attempt to
construe the provisions valid to the fullest extent possible consistent with applicable precedents so
as to define all provisions of this Agreement valid and enforceable,

WHEREFORE. Plaintiffs, on behalf of themselves and the Settlement Class Members and
PAGA Settlement Group Members, and Defendant have executed this Agreement as of the dates
set forth below.
1T IS SO AGREED:

Dated: By:
MARIA KUZMINOVA

DocuSigned by:
Dated: _1/12/2022 By: ! RYAN MUNOZ

RYAS :v‘iegﬁ%:sss;f“m“

1/11/2022

Dated: READY RESPONDERS, INC.

Pt 5

By:

) Stephanie Noriea
Print Name: P

Title: General Counsel
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This Agreement may be executed in one or more counterparts. All executed counterparts
and each of them shall be deemed to be one and the same instrument.

33.  Jurisdiction of the Court.

Pursuant to California Code of Civil Procedure section 664.6 and as otherwise allowed by
law, the Court shall retain jurisdiction with respect to the interpretation, implementation, and
enforcement of the terms of this Agreement and all orders and judgments entered in connection
therewith, and the Parties and their counsel hereto submit to the jurisdiction of the Court for
purposes of interpreting, implementing, and enforcing the settlement embodied in this Agreement
and all orders and judgments entered in connection therewith.

34. Invalidity of Any Provision.

Before declaring any provision of this Agreement invalid, the Court shall first attempt to
construe the provisions valid to the fullest extent possible consistent with applicable precedents so
as to define all provisions of this Agreement valid and enforceable.

WHEREFORE, Plaintiffs, on behalf of themselves and the Settlement Class Members and
PAGA Settlement Group Members, and Defendant have executed this Agreement as of the dates
set forth below.

IT IS SO AGREED:

Dated: By:

MARIA KUZMINOVA
Dated: By:

RYAN MUNOZ
Dated: /1172022 READY RESPONDERS, INC.

By: ER;’JKT

HASTRRIEEFBAM .

. Stephanie Noriea
Print Name: P

Title: General Counsel
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APPROVED AS TO FORM AND CONTENT:

Dated: ) i 1~ GAINES & GAINES APLC

By: f’gé’“*mzmwwmwA?

Daniel E«Gaines ’

Alex P. Katofsky

LEvan S. Gaines

Attorneys for Plainti{f Maria Kuzminova and
the Proposed Class

January 12, 2022

Dated: JAMES HAWKINS APLC

By:

James R. Hawkins

Gregory Mauro

Michael Calvo

Attorneys for Plaintiff Ryvan Munoz and the
Proposed Class

January 11, 2022

Dated: MORGAN, LEWIS & BOCKIUS LLP

ﬂ/&n zg ;f;zi-:,g_f,xf
By:

" John S. Battenfeld
Eldrin A. Masangkay
Attorneys for Defendant Ready Responders,
Inc.
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EXHIBIT 1
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SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

RYAN MUNOZ and MARIA KUZMINOVA, [|CASENO: 2ISTCV13080
individually and on behalf of all others similarly | Consolidated with Case No. 21STCV07377

situated,
Assigned to the Hon. Yvette M. Palazuelos
Plaintitfs, NOTICE OF PENDENCY OF PROPOSED
CLASS ACTION SETTLEMENT AND
N FINAL HEARING

READY RESPONDERS, INC., a Louisiana
Corporation; and DOES 1-50, inclusive,

Defendants.

YOU MAY BE ENTITLED TO RECEIVE MONEY FROM A SETTLEMENT

PLEASE READ THIS NOTICE CAREFULLY. YOUR RIGHTS MAY BE AFFECTED.

A California court authorized this notice. This is not a solicitation from a lawyer.

A class and representative action settlement will provide $100,000 (the “Total Settlement
Amount”) to pay claims to all persons who were employed by Defendant Ready Responders, Inc.
as an hourly non-exempt employee in the State of California during the period from April 1, 2020
through March 31, 2021 (the “Class Period), who did not sign a “Separation Agreement and
Waiver and Release of all Claims” related to Defendant’s shutdown of California operations in
March 2021 (the “Settlement Class™).

The settiement resolves two related class and representative action lawsuits filed in Los Angeles
County Superior Court, entitled Maria Kuzminova v. Ready Responders, Inc., Case No.
21STCV13080 and Ryarn Munoz v. Ready Responders, Inc., Case No. 21STCV07377 (collectively
“the Lawsuits™). Plaintiffs in the Lawsuits allege that Defendant failed to pay all wages due,
including minimum, regular, and overtime wages; provide compliant meal and rest periods or
premium compensation in lieu thereof; timely issue final wages upon separation of employment;
issue accurate and complete itemized wage statements; and reimburse employee business
expenses. The Plaintiffs of the Lawsuits also bring a claim for civil penalties under California’s
Labor Code Private Attorneys General Act ("PAGA™). The Lawsuits have been consolidated into
one Action.

Defendant denies liability for all claims. It is Defendant’s position that, if the Lawsuits were to be
litigated, class certification would be inappropriate. The Parties disagree on how much money
could have been awarded if employees won at trial.

The Settiement avoids costs and risks of continuing the Lawsuits; pays money to employees; and
releases Defendant from liability from the claims asserted in this lawsuit.
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* Lawyers for the employees will ask the Court to award them up to $33,333.33 as attorneys’ fees
and $4,230.99 as expenses for investigating the facts, litigating the case, and negotiating the
settlement. This will be paid from the Total Settlement Amount.

. ({described in more detail on page

Do Nothing You do not need to take any action if you wish to receive your
settlement payment. If the settlement is approved by the Court,
you will automatically be mailed a settlement check at the address
on file with the Settlement Administrator. If your address has
changed, you must notify the Settlement Administrator of your
new address. In exchange for the settlement payment, you will
release claims against the Defendant, as detailed below.

Exclude Yourself To exclude yourself, you must send a written Request for
Exclusion to the Settlement Administrator by the applicable
deadline, as detailed below. If you request exclusion, you will
receive no money from the class settlement but will nonetheless
be paid a share of the PAGA Payment and will be bound by the
PAGA Release, as detailed below

Object Write to the Settlement Administrator about why you don’t like
the settlement by the applicable deadline, as detailed below, and/or
appear at the Final Approval Hearing to make an oral objection, as
detailed below.

Appear at Final Appear at the Final Approval Hearing in Court to object to the
ApprovalHearing Settlement or to request to speak about the fairness of the
settlement, as detailed below.

WHY DID YOU RECEIVE THIS NOTICE?

This notice explains a proposed settiement of two consolidated class and representative action
Lawsuits, and informs you of your legal rights under that proposed settlement. You are receiving this
notice because you may a Settlement Class Member on whose behalf this class action lawsuit has been
brought.

WHAT IS THIS LAWSUIT ABOUT?

On February 24, 2021 and April 6, 2021, former employees, Ryan Munoz and Maria Kuzminova
(“Plaintiffs™) respectively filed lawsuits against Ready Responders, Inc. (“Defendant™). As amended,
their consolidated lawsuit alleges violations of the California Labor Code and California Business and
Professions Code. They seek to certify the Settlement Class and to pursue civil penalty claims pursuant
to the Private Attorneys General Act, Labor Code section 2698 ef seq. (“*PAGA”™) against Defendant on
behalf of PAGA Settlement Group Members. Specifically, the lawsuit alleges that members of the Class
were not paid all wages due, including minimum, regular, and overtime wages; were not provided ali
compliant meal and rest periods or premium compensation in lieu thereof; were not timely issued final
wages upon separation of employment; were not issued accurate and complete itemized wage statements;
and were not reimbursed for all business expenses incurred. The Settlement seeks recovery of wages,
damages, interest, statutory and civil penalties, restitution, attorneys’ fees and costs. Defendant denies

2.
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all of the claims in the lawsuit and denies that it owes Settlement Class Members any remedies. The Court
has not made a ruling on the merits of the case.

The lawyers for the Parties are:

Plaintiffs’ Attornevs Defendant’s Atterneys

Daniel F. Gaines, Esq. John S. Battenfeld, Esq.

Alex P. Katofsky, Esq. Eldrin A. Masangkay, Esq.
Gaines & Gaines, APLC Morgan, Lewis & Bockius LLP
27200 Agoura Road, Suite 101 300 South Grand Avenue
Calabasas, CA 91301 Twenty-Second Floor

Phone: (866) 550-0855 Los Angeles, CA 90071-3132

Phone: (213) 612-2500
James R. Hawkins, Esq.
Gregory Mauro, Esq.
Michael Calvo, Esq.
James Hawkins APLC
9880 Research Drive, Suite 200
Irvine, CA 92618
Phone: (949) 387-7200

SUMMARY OF THE SEFTLEMENT

A. Why is there a Settlement?

The Court did not decide in favor of Plaintiffs or Defendant. Plaintiffs believe they would have
prevailed on their claims at a trial. Defendant believes Plaintiffs would not have prevailed and that the
Court would have ruled that Plaintiffs’ claims are meritless. Furthermore, Defendant does not believe that
Plaintiffs would have won anything from a trial. There has been no trial. Instead, both sides have
conducted detailed investigations and analysis of the facts and applicable law. Both sides agreed to a
settlement, which is memorialized in the Class and Representative Action Settlement Agreement and
Release (“Settlement Agreement” or “Stipulation of Settlement™), in order to avoid the further costs, risks,
and uncertainty of a trial. Plaintiffs and Plaintiffs’ Attorneys believe the settlement is fair, reasonable,
adequate, and in the best interests of all Settlement Class members.

B. Who is in the Settlement Class?

The “Settlement Class™ is defined as all persons who were employed by Defendant Ready
Responders, Inc. as an hourly non-exempt employee in the State of California during the period from
April 1, 2020 through March 31, 2021, who did not sign a “Separation Agreement and Waiver and Release
of all Claims” related to Defendant’s shutdown of California operations in March 2021. All members of
the Settlement Class are also members of the “PAGA Settlement Group,” defined in the Agreement as
“all persons employed by Defendant as hourly non-exempt employees in the State of California from April
I, 2020 to March 30, 2021, regardless of whether they are also Class Members or Participating Class
Members.” Thus, each Settlement Class Member will receive a PAGA payment (“Individual PAGA
Payment”) and is bound by the PAGA Release, even if he or she chooses to opt out of the Settlement.

C. What does the Settlement provide?

1. Total Settlement Amount.

3-
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The Settlement provides that Defendant will pay One Hundred Thousand Dollars ($100,000.00)
(the “Total Settlement Amount™) to settle the lawsuit.

2. Net Settlement Amount.

The “Net Settlement Amount” is the portion of the Total Settlement Amount that will be available
for distribution to Class Members who do not submit timely and valid requests for exclusion in exchange
for the release of their class claims (“Participating Settlement Class Members™). The Net Settlement
Amount is the Total Settlement Amount less the following amounts that will be requested at the Final
Approval Hearing and are subject to comment or objection by Participating Settlement Class Members.
The Court will fix these amounts at the Final Approval Hearing.

(a) Class Counsel’s Attorneys’ Fees in an amount set by the Court, not to exceed $33,333.33

(b) Class Counsel’s Documented Litigation Costs/Expenses in an amount set by the Court, not
to exceed $4,230.99.

(c) Service Payment to the Class Representatives in an amount set by the Court, not to exceed
$5,000 each ($10,000 total).

(d) Settlement Administration Costs which are currently estimated to not exceed $4,000, for
administering the settlement; and

() PAGA Payments in the total amount of $10,000 for the settlement of claims arising under the
PAGA. Seventy-Five percent (75%), or $7,500, shall be paid to the California Labor and
Workforce Development Agency (“LWDA™). The remaining Twenty-Five percent (25%), or
$2,500, will be distributed equally to all PAGA Settlement Group Members (approximately $§
each) for the reiease of their claims arising under PAGA

3. Individual Pavment Amount and Individual PAGA Payment.

[f you choose to participate in the class settlement, your share of the Net Settlement Amount will
be determined by the formula detailed in Section E below. You will also receive an Individual PAGA
Payment in the approximate amount of $ each, whether or not you choose to participate in the class
settlement.

D. What Are You Giving Up To Get A Payvment Or Stay In The Class?

As of the Effective Date as defined in the Settlement Agreement, and subject to Defendant’s full
payment of all consideration due hereunder, the Participating Class Members, including Plaintiffs, release
the Released Parties from the Released Claims. These releases will take effect whether or not a
Participating Class Member receives his or her Individual Settlement Payment sent to his or her last known
address or cashes and deposits any check for the Individual Settlement Payment.

As of the Effective Date as defined in the Settlement Agreement, and subject to Defendant’s full
payment of all consideration due hereunder, all PAGA Settlement Group Members release the Released
Parties from the PAGA Release.

The “Released Claims” are any and all claims and/or causes of action under any state, local or
federal law or administrative order by Participating Class Members against Released Parties that were or
could have been pled based on the allegations of the original and amended Complaints in the Lawsuits

4.
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and the Plaintiffs’ LWDA notices, whether known or unknown, including but not limited to, any claim
for: (1) Failure To Pay Regular Pay/Min. Wages in Violation of Labor Code §§ 510, 558, 1194, & 1194.2;
(2) Failure To Pay Overtime Premium Pay in Violation of Labor Code §§ 510, 558, and 1194; (3) Failure
To Provide Meal Periods or Compensation in Lieu Thereof in Violation of Labor Code §§ 226.7, 510,
512,558, 1174, 1194, 1198, and IWC Wage Order 9-2001 § 11; (4) Failure to Provide Rest Periods or
Compensation in Lieu Thereof in Violation of Labor Code §§ 226.7, 512, and IWC Wage Order 9-2001
§ 12; (5) Failure To Reimburse For Necessary Expenditures in Violation of Labor Code § 2802; (6) Failure
to Provide Accurate Itemized Wage Statements in violation of Labor Code §§ 226(a), (¢), and (h), and
226.3; (7) Failure to Timely Pay Wages in Violation of Labor Code §§ 201-204; (8) Unlawful and
Deceptive Business Practices in Violation of Business & Professions Code §§ 17200, et seq.; and (9)
claims for PAGA Penalties (Cal. Labor Code §§ 2698 et seq.) based on such alleged violations, any
derivative claims under the Fair Labor Standards Act (“FLSA™) or any applicable California Industrial
Welfare Commission Wage Order; related common law claims for conversion, other alleged tortious
conduct, breach of contract, and misrepresentation; and any other derivative claims under California law
including claims for statutory or civil penalties, liquidated damages, punitive damages, interest, attorneys’
fees, litigation and other costs, expenses, restitution, and equitable and declaratory relief. The period of
the Released Claims will be from April 1, 2020 through May 31, 2021.

The “Released Parties” are Defendant and any of its former, present and/or future, direct and/or
indirect, parents, companies, subsidiaries, affiliates, divisions, officers, directors, managers, owners,
members, heirs, employees, partners, shareholders, attorneys, agents, fiduciaries, insurers, investors,
predecessors, successors, assigns, executors, administrators, beneficiaries, legal representatives, or
trustees. This definition includes, but is not limited to, Ready Responders California, P.C.

The “PAGA Release™ is any and all claims and/or causes of action for civil penalties and other
relief available pursuant to PAGA against Released Parties that were or could have been pled based on
any and all of the underlying alleged Labor Code violations pled in the original and amended Complaints
in the Litigation and the LWDA notices. Class Members who opt out of the Settlement will still be bound
by the PAGA Release. The period of the PAGA Release will be from April 1, 2020 through May 31,
2021.

E. How Is My Share Of The Settlement Calculated?

As to Settlement Class Members, Individual Settlement Payments will be paid pursuant to the
settlement formula as follows: (i) First, the Settlement Administrator will compute the total number of
Eligible Workweeks (any workweek in which a Class Member worked for at least one day in California
as an employee of Ready Responders in an hourly, non-exempt position during the Class Period, according
to Ready Responder’s records) of all Participating Class Members collectively during the Class Period;
this sum shall be known as the Workweek Total; (ii) Second, the Settlement Administrator will divide the
Net Settlement Amount by the Workweek Total to determine the settlement value for each Eligible
Workweek (the “Workweek Value™); and (iii) Third, the Settlement Administrator will multiply the
number of Eligible Workweeks of a Settlement Class Member during the Class Period by the Workweek
Value to determine that Settlement Class Member’s Individual Settlement Payment. The Settlement
covers all workweeks from April I, 2020 through March 31, 2021 in which a Settlement Ciass Member
worked for Defendant in California.

Settlement Class Members will also be paid an [ndividual PAGA Payment, which is an equal share
of the $2,500 PAGA Payment allocated evenly to all PAGA Settlement Group Members. Settlement
Class Members will receive their portion of the PAGA Payment regardless of their decision to opt out of
the class settlement (i.e., Class Members who opt out will nevertheless receive their Individual PAGA
Payment).
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You are credited with | | workweeks during which you worked for at least one day in
California as an employee of Ready Responders in an hourly, non-exempt position during the period
April 2, 2020 and May 31, 2021, and you are entitled to an Individual Settlement Payment of
approximately $] | if you do not opt out of the class settlement and a PAGA payment of
regardless of whether you opt out of the settlement. These amounts are all subject to change based
on the final ruling of the Court.

Please be advised that the individual data above is presumed to be correct unless you submit
documentation proving otherwise. If you disagree with the data, please submit an explanation and
evidence in support of your position to the Settlement Administrator no later than ., 2022, Inthe
event of a dispute, the Settlement Administrator will resolve the challenge with input from the Defendant.

For tax purposes, each Individual Settlement Payment will be apportioned (a) 30% as wages
(reported on an IRS Form W-2 and subject to applicable withholdings); and (b) 70% as penalties and
interest (reported on an IRS Form 1099, if required). Individual PAGA Payments will be reported as
penalties and reported on an IRS Form 1099, if required. All Individual Settlement Payments paid to
Settlement Class Members will be subject to any applicable wage garnishments, liens, or other legally
mandated treatment as required by law.

THE FINAL APPROVAL HEARING

The Court will conduct a final fairness hearing regarding the proposed settlement (the “Final
Settlement Hearing™) on ,at a/p.m., in the Courtroom of Judge Yvette M. Palazuelos
of the Los Angeles County Superior Court, Department 9, located at the Spring Street Courthouse, 312
North Spring Street, Los Angeles, California 96012. The Court will determine: (i) whether the lawsuit
should finally be certified as a class action for settlement purposes; (ii} whether the settlement, including
the PAGA settlement, should be given the Court’s final approval as fair, reasonable, adequate and in the
best interests of the Settlement Class Members; (iii) whether the Settlement Class Members and should be
bound by the terms of the settlement; (iv) the amount of the attorneys’ fees and costs to be awarded to
Plaintiffs’ Attorneys; and (v) the amount that should be awarded to Plaintiffs as service payments. At the
Final Settiement Hearing, the Court will hear all properly filed objections by Settlement Class Members,
as well as arguments for and against the proposed settlement. You have a right to attend this hearing, but
you are not required to do so. You also have the right to hire an attorney to represent you, or to enter an
appearance and represent yourself. You may object in person at the Settlement at this Final Approval
Hearing as well.

WHAT ARE YOUR OPTIONS?

e OPTION1- DO NOTHING AND PARTICIPATE IN THE SETTLEMENT

IF YOU TAKE NO ACTION IN RESPONSE TO THIS NOTICE, YOU WILL
AUTOMATICALLY RECEIVE YOUR SHARE OF THE SETTLEMENT IF IT IS APPROVED
BY THE COURT. YOU ARE NEVER REQUIRED TO GO TO COURT OR PAY ANYTHING
TO THE LAWYERS IN THIS CASE. Your settlement payments will be mailed to you following final
approval of the Settlement by the Court. If you move, you must update your address with the Settlement
Administrator. If you disagree with pre-printed data indicated in section E above, you must submit an
explanation and/or documentation to the Settlement Administrator to justify your position, postmarked no
later than . The Settlement Administrator’s address is [Settlement Administrator address].

o OPTION2-QBJECTTQ THE SETTLEMENT
-6-
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If you wish to remain a Settlement Class Member, but you object to the proposed settlement (or any
of its terms) and wish the Court to consider your objection at the Final Settlement Hearing, you may object
to the proposed settlement in writing or in person at the Final Approval Hearing.

Any written objection (*“Notice of Objection™) must be mailed to the Settlement Administrator at
[Settlement Administrator address] and be postmarked no later than . The date of mailing on the
envelope shall be deemed the exclusive means for determining that a Notice of Objection was timely
received, The Notice of Objection must be signed by the Settlement Class Member and state: (1) the full
name and address of the objecting Settlement Class Member; (2) the basis for the objection; and (3)
whether the Settlement Class Member intends to appear at the final approval hearing. Class Counsel will
ensure that any Notice of Objection timely sent to the Settlement Administrator is filed with the Court.
Any attorney who will represent an individual objecting to this Settlement who has not filed a written
objection must file a notice of appearance with the Court and serve Class Counsel and counsel for
Defendant with this notice no later than . Any Class Member who fails to submit a timely written
objection or to present an objection in person at the Final Approval Hearing shall be deemed to have
waived any objections and shall be foreclosed from making any objection to the Settlement whether by
appeal or otherwise.

o OPTION3 - EXCLUDE YOURSELF FROM THE SETTLEMENT AND RELEASE OF NON-
PAGA CLAIMS

You have a right to exclude yourself (“opt out™) from the Settlement Class and release of non-PAGA
claims, but if you choose to do so, you will not receive any benefits from the proposed settlement.
However. you will still receive your Individual PAGA Payment because the Request for Exclusion does
not apply to this claim. With the exception of the PAGA Release, if you submit a request for exclusion,
you will not be bound by a judgment in this case and you will have the right to file your own lawsuit
against the Defendant and pursue your own claims in a separate suit. You can opt out of the Class by
sending a letter to the Settlement Administrator at [Settlement Administrator address], postmarked no later
than . which must set forth your name, present address, and a statement that you are electing to
be excluded from the Class Settlement. The Request for Exclusion shall not be effective as to the release
of claims rising under PAGA, and Class Members who opt-out of the Settlement will nevertheless release
Released Claims that arise under PAGA.

ARE THERE MORE DETAILS ABOUT THE SETTLEMENT?

The above is a summary of the basic terms of the settlement. For the precise terms and conditions
of the settlement, you should review the detailed “Class and Representative Action Settlement Agreement
and Release” which is on file with the Clerk of the Court. The pleadings and other records in the Lawsuit
may be examined at any time during regular business hours at the Office of the Clerk of the Los Angeles
County Superior Court, located at the Spring Street Courthouse, 312 North Spring Street, Los Angeles,
California 90012.

IF YOU NEED MORE INFORMATION OR HAVE ANY QUESTIONS, you may contact the
Settlement Administrator at [address], [telephone number].

PLEASE DO NOT TELEPHONE THE COURT FOR INFORMATION ABOUT THIS SETTLEMENT
OR THE CLAIMS PROCESS.

BY ORDER OF THE SUPERIOR COURT OF
THE STATE OF CALIFORNIA

-7-
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DANIEL F. GAINES, ESQ. SBN 251488
daniel@gaineslawfirm.com

ALEX P.KATOFSKY, ESQ. SBN 202754
alex{@gaineslawfirm.com

EVAN S. GAINES, ESQ. SBN 287668
evan(@gaineslawfirm.com

GAINES & GAINES, APLC

27200 Agoura Rd., Suite 101

Calabasas, CA 91301

Telephone: (818) 703-8985

Facsimile: (818) 703-8984

Attorneys for Plaintifft MARIA KUZMINOVA, on behalf of herself and a class of similarly

situated employees

*H*Additional Counsel Listed on Next Page

SUPERIOR COURT OF THE STATE OF CALIFORNIA

FOR THE COUNTY OF LOS ANGELES

MARIA KUZMINOVA and RYAN MUNOZ,
individually and on behalf of all others
similarly situated,

Plaintiffs,

V.

READY RESPONDERS, INC., a Delaware
Corporation; and DOES 1-10, inclusive,

Defendants.

LIDATED CLASS A

CASE NO.: 21STCV13080
Consolidated with Case No. 21STCV07377
Hon. Judge: Yvette M. Palazuelos

CONSOLIDATED CLASS AND
REPRESENTATIVE ACTION
COMPLAINT FOR:

1. Failure to Pay Wages Including
Overtime as Required by Labor Code
§§ St0and 1194

2. Failure to Provide Meal Periods as
Required by Labor Code §§ 226.7, 512
3. Failure to Provide Rest Periods as

Required by Labor Code §§ 226.7, 512

4. Failure to Pay Timely Wages Required
by Labor Code § 203

5. Failure to Provide Accurate Itemized
Wage Statements Required by Labor
Code § 226

6. Failure to Indemnify Necessary
Business Expenses Required by Labor
Code §2802

7. Violation of Business & Professions
Code § 17200, et seq.

8. Private Attorneys General Act of 2004

(CLPAGAH)
DEMAND FOR JURY TRIAL
A A MPLATNT
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JOSEPH TOJARIEH, ESQ. SBN 265492
jft@stonebrooklaw.com
STONEBROOK LAW

16250 Constellation Boulevard, Suaite 100
Los Angeles, California 90067
Telephone: (310) 553-5533, ext. 1001
Facsimile: (310) 553-5536

Attorneys for Plaintitf MARIA KUZMINOVA, on behalf of herself and a class of similarly
situated employees

JAMES HAWKINS APLC
James R. Hawkins, Esq. (#192925)
Gregory Mauro, Esq. (#222239)
Michael Calvo, Esq. (#314986)
9880 Research Drive, Suite 200
Irvine, CA 92618
Tel.: (949) 387-7200
Fax: (949) 387-6676
Email: James@jameshawkinsaplc.com
Email: Greg@jameshawkinsaplc.com
Email: Michael@jameshawkinsaplc.com

MJB LAW GROUP, APC
Michael J. Berry, Esq. (#303519)
2082 Business Center Dr., Ste. 255
Irvine, CA 92612

Tel: (949) 266-0880

Fax: (949) 266-0890

Email: michael@mjbfirm.com

Attorneys for Plaintiff RY AN MUNOZ,
individually and on behalf of all others similarly situated

- 1-

CONSOLIDATED CLASS AND REPRESENTATIVE ACTION COMPLAINT




BocuSign Envelope ID: 01A1CAC3-23B4-469D-B2BF-0E837FBE3SCA

10
11
12
13
14
15
l6
17

19
20
21
22
23
24
25
26
27
28

Plaintiffs MARIA KUZMINOVA and RYAN MUNOQZ (“Plaintiffs™), individually and on
behalf of all others similarly situated (hereinafter collectively referred to as the “Class™ or “Class
Member™), hereby files this Complaint against Defendants READY RESPONDERS, INC., and
DOES 1-50, inclusive (collectively “Defendants™) and alleges on information and belief as follows:

I JURISDICTION AND VENUE

1. This class and representative action is brought pursuant to California Code of Civil
Procedure §382. The monetary damages and restitution sought by Plaintiff exceed the minimum
jurisdiction limits of the California Superior Court and will be established according to proof at trial.

2. This Court has jurisdiction over this action pursuant to the California Constitution
Article VI §10, which grants the Californta Superior Court original jurisdiction in all causes except
those given by statute to other courts. The statutes under which this action is brought do not give
jurisdiction to any other court.

3. This Court has jurisdiction over Defendant because, upon information and belief,
each Defendant either has sufficient minimum contacts in California, or otherwise intentionally
avails itself of the California market so as to render the exercise of jurisdiction over it by the
California Courts consistent with traditional notions of fair play and substantial justice.

4. The California Superior Court also has jurisdiction in this matter because the individual
claims of the members of the Classes herein are under the seventy-five thousand dollar ($75,000.00)
jurisdictional threshold for Federal Court and the aggregate claim, including attorneys’ fees, is under
the five million dollar ($5,000,000.00) threshold of the Class Action Fairness Act of 2005. Further,
there is no federal question at issue, as the issues herein are based solely on California statutes and law,
including the Labor Code, IWC Wage Orders, CCP, California Civil Code (“CC”) and B&PC.

5. Venue is proper in this Court because upon information and belief, one or more of
the Defendants, reside, transact business, or have offices in this County and/or the acts or omissions

alleged herein took place in this County.

11. PARTIES
6. Plaintiff, RYAN MUNOZ, was at all times relevant to this action, a resident of

California. Plaintiff was employed by Defendants in approximately May 2020 as a Non-Exempt

-2
CONSOLIDATED CLASS AND REPRESENTATIVE ACTION COMPLAINT




DocuSign Envelope 1D: 01A1CAC3-23B4-469D-B2BF-0E837FBE3BCA

o

~I N

o0

10
11
12
i3
14
15
16
17

19
20
21
)
23
24
25
26
27
28

Employee and worked during the liability period for Defendants as a Paramedic, until his separation

from Defendants’ employ in approximately December 2020.
7. Plaintifft MARIA KUZMINOVA was employed by Defendants from April 2020 to

June 2020 as non-exempt employee in Los Angeles, California. During her work with Defendants,

Plaintiff was:
a. Willfully denied the payment of all minimum and overtime wages due;
b. Willfully denied rest periods or compensation in lieu thereof;
c. Willfully denied meal periods or compensation in lieu thereof;
d. Willfully denied the payment of all expense reimbursement due;
€. Willfully denied accurately itemized wage statements; and
f. Denied the timely payment of wages upon separation of her employment
8. Defendants READY RESPONDERS, INC., operates as a telemedicine health

group providing healthcare services such as paramedics, EMTs, and nurses to various clients across
the United States, including California. Plaintiff estimates there are in excess of 100 Non-Exempt
Employees who work or have worked for Defendants over the last four years.

9. Other than identified herein, Plaintiffs are unaware of the true names, capacities,
relationships, and extent of participation in the conduct alleged herein, of the Defendants sued as
DOES 1 through 50, but is informed and believes and thereon alleges that said defendants are legally
responsible for the wrongful conduct alleged herein and therefore sues these defendants by such
fictitious names. Plaintiffs will amend this complaint when their true names and capabilities are
ascertained.

10. Plaintiffs are informed and believe and thereon allege that each defendant, directly
or indirectly, or through agents or other persons, employed Plaintiff and other members of the Class,
and exercised control over their wages, hours, and working conditions. Plaintiffs are informed and
believe and thereon allege that each Defendant acted in all respects pertinent to this action as the
agent of the other Defendants, carried out a joint scheme, business plan or policy in all respects

pectinent hereto, and the acts of each Defendant are legally attributable to the other defendants.
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ITI. CLASS ACTION ALLEGATIONS

11. Plaintiff brings this action individually and on behalf of all others similarly
situated as a class action pursuant to Code of Civil Procedure § 382. The members of the Class are

defined as follows:

Al persons who were employed by Defendant as an hourly non-exempt employee in

the State of California during the Class Period, who did not sign a “Separation

Agreement and Waiver and Release of all Claims™ related to Defendant’s shutdown

of California operations in March 2021.

2. Plaintiffs reserve the right under California Rule of Court 3.765(b) and other
applicable laws to amend or modify the class definition with respect to issues or in any other ways.
Plaintiff is a member of the Class as well as each of the Sub-Classes.

13. The term *Class™ includes Plaintiffs and all members of the Class and each of the
Sub-Classes, if applicable. Plaintiffs seek class-wide recovery based on the allegations set forth in
this complaint.

14. There is a well-defined community of interest in the litigation and the proposed
Class is easily ascertainable through the records Defendants are required to keep.

15. Numerosity. The members of the Class are so numerous that individual joinder
of all of them as plaintiffs is impracticable. While the exact number of the Class members is
unknown to Plaintiff at this time, Plaintiffs are informed and believe and thereon allege that there
are at least 100 (one hundred) Class members.

16. Commonality. Common questions of law and fact exist as to all Class members
and predominate over any questions that affect only individual members of the Class. These

common questions include, but are not limited to:

1. Whether Defendants failed to pay minimum wage compensation to Plaintiffs
and Class Members for all hours worked;
it Whether Defendants failed to accurately pay overtime to Plaintiffs and Class

Members;

1il. Whether Defendants violated Labor Code sections 226.7, 512, and applicable

-4 .
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IWC Wage Orders, by failing to authorize and permit daily rest periods to Plaintiffs and Class
Members for every four hours or major fraction thereof worked and failing to compensate said

employees one hours wages in lieu of rest periods;

iv. Whether Defendants violated Labor Code sections 226.7, 512 and applicable
IWC Wage Orders, by failing to provide a meal period to Plaintiffs and Class Members on days they
worked work periods in excess of six and [0 hours and failing to compensate said employees one
hour wages in lieu of meal periods;

V. Whether Defendants failed to maintain accurate time record including
recording Plaintiffs and Class Members’ meal periods pursuant to Labor Code sections 1174.5 and

the applicable IWC Wage Orders;

Vi. Whether Defendants failed provide accurate itemized wage statements

pursuant to Labor Code sections 226;

vii. Whether Defendants failed to reimburse business expenses incurred pursuant

to Labor Code section 2802,
viil. Whether Defendants violated Business and Professions Code and Labor Code
sections 201-202, 510, 226.7, 226, 226.3,512, 1174, 1174.5, 1175, 1194, 1197, 1197.1, 1198, 2802,
and applicable IWC Wage Orders which violation constitutes a violation of fundamental public
policy; and
iX. Whether Plaintiffs and the Members of the Plaintiffs’ Class are entitled to

equitable relief pursuant to Business and Professions Code section 17200, et. seq.

X. Whether Plaintiffs and the Members of the Plaintiffs’ Class are entitled to
relief in the form of back wages, penalties and interest for failure to pay minimum wages pursuant
to Labor Code sections 558, 1194 and 1197.

17. Typicality. Plaintiffs’ claims herein alleged are typical of those claims which
could be alleged by any member of the Class and/or Subclass, and the relief sought is typical of the
relief which would be sought by each member of the Class and/or Subclass in separate actions.
Plaintiffs and all members of the Class and or Subclass sustained injuries and damages arising out

of and caused by Defendants’ common course of conduct in violation of California laws, regulations,

CONSOLIDATED CLASS AND REPRESENTATIVE ACTION COMPLAINT
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and statutes as alleged herein.

18. Adequacy. Plaintiffs are qualified to and will fairly and adequately protect the
interests of each member of the Class and/or Subclass with whom she has a well-defined community
of interest and typicality of claims, as demonstrated herein. Plaintiffs acknowledge an obligation to
make known to the Court any refationships, conflicts, or differences with any member of the Class
and/or Subclass. Plaintiffs’ attorneys and the proposed Counsel for the Class and Subclass are
versed in the rules governing class action discovery, certification, litigation, and settlement and
experienced in handling such matters. Other former and current employees of Defendants may also
serve as representatives of the Class and Subclass if needed.

19. Superiority. A class action is superior to other available means for the fair and
efficient adjudication of the claims of the Class and would be beneficial for the parties and the court.
Class action treatment will allow a large number of similarly situated persons to prosecute their
common claims in a single forum, simultaneously, efficiently, and without the unnecessary
duplication of effort and expense that numerous individual actions would require. The damages
suffered by each Class member are relatively small in the sense pertinent to class action analysis,
and the expense and burden of individual litigation would make it extremely difficult or impossible
for the individual Class Members to seek and obtain individual relief. A class action will serve an
important public interest by permitting such individuals to effectively pursue recovery of the sums
owed to them. Further, class litigation prevents the potential for inconsistent or contradictory
judgments raised by individual litigation.

20. Public Policy Considerations: Employers in the state of California violate

employment and labor laws every day. Current employees are often afraid to assert their rights out
of fear of direct or indirect retaliation. Former employees are fearful of bringing actions because
they believe their former employers may damage their future endeavors through negative references
and/or other means. The nature of this action allows for the protection of current and former

employees’ rights without fear of retaliation or damage.

IV. FACTUAL ALLEGATIONS

21, Atall times set forth herein, Defendants employed Plaintiffs and other persons in the

-6 -
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capacity of non-exempt positions, however titled, throughout the state of California.

22, Plaintiffs are informed and believe Class Members have at all times pertinent hereto
been Non-Exempt within the meaning of the California Labor Code and the implementing rules and
regulations of the IWC California Wage Orders.

23.  Defendants employed Plaintiff as a Non-Exempt hourly paid employee during the
fiability period working in Los Angeles County.

24.  Defendants continue to employ Non-Exempt Employees, however titled, in
California and implement a uniform set of policies and practices to all non-exempt employees, as
they were all engaged in the generic job duties of providing healthcare services.

25, Plaintiffs are informed and believe, and thereon alleges, that Defendants are and were
advised by skilled lawyers and other professionals, employees, and advisors with knowledge of the
requirements of California’s wage and employment laws.

26.  During the relevant time frame, Defendants compensated Plaintiffs and Class
Members based upon an hourly rate.

27. On information and belief, during the relevant time frame, Plaintiffs and Class
Members frequently worked well over eight (8) hours in a day and forty (40) hours in a work week.
Plaintiffs and Class Members were typically scheduled to work shifts beginning at 2:00 p.m. and
concluding at 10:00 p.m. or shifts beginning at 1:00 p.m. and concluding at 9:00 p.m., five days a
week.

28.  Plaintiffs are informed and believe that Plaintiffs and Class Members were not
compensated for all time worked as Plaintiffs and Class Members as a result of off-the-clock work
performed while working through their meal periods

29.  Oninformation and belief, Defendants also failed to pay wages and overtime wages
as a result of unfawful deductions for 30-minute meal periods that were late, cut short, interrupted,
or never provided.

30. Plaintiff and the Class Members were regularly required to work shifts in excess of
five hours without being provided a lawful meal period and over ten hours in a day without being
provided a second lawful meal period as required by law.

-7
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31.  Indeed, during the relevant time, as a consequence of Defendants’ staffing and
scheduling practices, lack of coverage, work demands, and Defendants’ policies and practices,
Defendants frequently failed to provide Plaintiff and the Class Members timely, legally complaint
uninterrupted 30-minute meal periods on shifts over five hours as required by law.

32.  Similarly, as a consequence of Defendants’ staffing and scheduling practices, lack of
coverage, work demands, and Defendants’ policies and practices, Defendants frequently failed to
provide Plaintiff and the Class Members legally compliant second meal periods on shifts over ten
hours as required by law.

33. On information and belief, Plaintiffs and Class Members did not waive their rights
to meal periods under the law.

34.  Plaintiff and the Class Members were not provided with valid lawful on-duty meal
periods.

35.  Despite the above-mentioned meal period violations, Defendants failed to
compensate Plaintiff, and on information and belief, failed to compensate Class Members, one
additional hour of pay at their regular rate as required by California law when meal periods were
not timely or lawfully provided in a compliant manner.

36. Plaintiffs are informed and believe, and thereon alleges, that Defendants know,
should know, knew, and/or should have known that Plaintiff and the other Class Members were
entitled to receive premium wages based on their regular rate of pay under Labor Code §226.7 but
were not receiving such compensation.

37.  In addition, during the relevant time frame, Plaintiffs and the Non-Exempt
Employees were systematically not authorized and permitted to take one net ten-minute paid, rest
period for every four hours worked or major fraction thereof, which is a violation of the Labor Code
and IWC wage order.

38.  Defendants maintained and enforced scheduling practices, policies, and imposed
work demands that frequently required Plaintiffs and Class Members to forego their lawful, paid
rest periods of a net ten minutes for every four hours worked or major fraction thereof. Such requisite
rest periods were not timely authorized and permitted as a result of Defendants’ failure to provide

-8-
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relief for Plaintiffs and Class Members to take their lawfully required breaks.

39.  Despite the above-mentioned rest period violations, Defendants did not compensate
Plaintiffs, and on information and belief, did not pay Class Members one additional hour of pay at
their regular rate as required by California law, including Labor Code section 226.7 and the

applicable IWC wage order, for each day on which lawful rest periods were not authorized and

permitted.
40.  Defendants also failed to provide accurate, lawful itemized wage statements to
Plaintiff and the Class Members in part because of the above specified violations. [n addition, upon

information and belief, Defendants omitted an accurate itemization of total hours worked, including
premiums due and owing for meal and rest period violations, gross pay and net pay figures from
Plaintiff and the Class Members’ wage statements. Defendants also failed to incorporate accurate
rates of pay for travel time as Defendants would also compensate Plaintiffs and Class Members on
a per mile basis.

41.  Plaintiffs are informed and believe, and thereon alleges, that at all times herein
mentioned, Defendants knew that at the time of termination of employment (or within 72 hours
thereof for resignations without prior notice as the case may be) they had a duty to accurately
compensate Plaintiffs and Class Members for all wages owed including minimum wages, meal and
rest period premiums, and that Defendants had the financial ability to pay such compensation, but
willfully, knowingly, recklessly, and/or intentionally failed to do so in part because of the above-
specified violations.

42.  Upon information and belief, Defendants knew and or should have known that it is
improper to implement policies and commit unlawful acts such as:

(a) requiring employees to work four (4) hours or a major fraction thereof without being
provided a minimum ten {10} minute rest period and without compensating the employees with one
(1) hour of pay at the employees’ regular rate of compensation for each workday that a rest period
was not provided,;

(b) requiring employees to work in excess of five (5) hours or ten (10) hours per day
without being provided an uninterrupted thirty-minute meal period and/or a second meal period, and

-9.
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without compensating employees with one (1) hour of pay at the regular rate of compensation for
each workday that such a meal period was not provided;

(c) failing to pay Plaintiffs and Class Members for all wages including overtime wages
owed;

(d) failing to timely pay Plaintiffs and Class Members;

(e) failing to provide accurate itemized wage statements;

) failing to reimburse business expenses; and

(g)  conducting and engaging in unfair business practices.

43. In addition to the violations above, and on information and belief, Defendants knew
they had a duty to compensate Plaintiffs and Class Members for the allegations asserted herein and
that Defendants had the financial ability to pay such compensation, but willfully, knowingly,
recklessly, and/or intentionally failed to do so.

44, Plaintiffs and Class Members they seek to represent are covered by, and Defendants
are required to comply with, applicable California Labor Codes, Industrial Welfare Commission
Occupational Wage Orders (hereinafter “IWC Wage Orders™) and corresponding applicable
provisions of California Code of Regulations, Title 8, section 11000 ef seq.

FIRST CAUSE OF ACTION

FAILURE TO PAY WAGES INCLUDING OVERTIME
(Against AH Defendants)

45. Plaintiffs incorporate and re-allege each and every allegation contained above as
though fully set forth herein.

46. At all times relevant, the IWC wage orders applicable to Plaintiffs and the Class
require employers to pay its employees for each hour worked at least minimum wage. “Hours
worked” means the time during which an employee is subject to the control of an employer and
includes all the time the employee is suffered or permitted to work, whether or not required to do
s0, and in the case of an employee who is required to reside on the employment premises, that time
spent carrying out assigned duties shall be counted as hours worked.

47. At all relevant times, Labor Code §1197 provides that the minimum wage for

-10 -
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employees fixed by the IWC is the minimum wage to be paid to employees, and the payment of a
lesser wage than the established minimum is unlawful. Further, pursuant to the IWC Wage Order
and Labor Code, Plaintiffs and Class Members are to be paid minimum wage for each hour worked,
and cannot be averaged At all times relevant, the IWC wage orders applicable to Plaintiffs and Class
Members’ employment by Defendants provided that employees working for more than eight (8)
hours in a day or forty (40) hours in a work week are entitled to overtime compensation at the rate
of one and one-half times the regular rate of pay for all hours worked in excess of eight (8) hours in
a day or forty (40) hours in a work week. An employee who works more than twelve (12) hours in
a day is entitled to overtime compensation at a rate of twice the regular rate of pay.

48. At all relevant times, Labor Code §1197.1 states “[a]ny employer or other persons
acting individually as an officer, agent, or employee of another person, who pays or causes to be
paid to any employee a wage less than the minimum fixed by an applicable state or local law, or by
an order of the commission shall be subject to a civil penalty, restitution of wages, liquidated
damages payable to the employee, and any applicable penalties pursuant to Section 203.

49, Labor Code §510 codifies the right to overtime compensation at the rate of one and
one-half timmes the regular rate of pay for all hours worked in excess of eight (8) hours in a day or
forty (40) hours in a work week and to overtime compensation at twice the regular rate of pay for
hours worked in excess of twelve (12) hours in a day or in excess of eight (8) hours in a day on the
seventh day of work in a particular work week.

50. At all times relevant, Plaintiffs and Class Members regularly performed non-exempt
work and thus were subject to the overtime requirements of the IWC Wage Orders, CCR § 11000,
et. seq. and the Labor Code.

51, At all times relevant, Plaintiffs and Class Members consistently worked in excess of
eight (8) hours in a day and/or forty (40) hours in a week as a result of the off-the-clock work
performed as discussed above.

52. Defendants also failed to pay all wages and overtime wages due to Defendant’s
automatic deduction of 30 minutes of time for meal periods that were short, interrupted, late, or not
provided.

-11 -
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53. Accordingly, Defendants owe Plaintiffs and Class Members minimum and overtime
wages and have failed to pay Plaintiffs and Class Members these wages owed.

54, Pursuant to Labor Code §§ 510, 558 and 1194, Plaintiffs and Class Members are
entitled to recover their unpaid wages and overtime compensation, as well as interest, costs, and

attorneys’ fees.

SECOND CAUSE OF ACTION

FAILURE TO PROVIDE MEAL PERIODS OR COMPENSATION IN LIEU THEREOF
(Against All Defendants)

55. Plaintiffs incorporate and re-allege each and every allegation contained above as
though fully set forth herein.

56. Pursuant to Labor Code §512, no employer shall employ an employee for a work
period of more than five (5) hours without providing a meal break of not less than thirty (30) minutes
in which the employee is relieved of all of his or her duties. An employer may not employ an
employee for a work period of more than ten (10) hours per day without providing the employee
with a second meal period of not less than thirty (30) minutes, except that if the total hours worked
is no more than twelve (12} hours, the second meal period may be waived by mutual consent of the
employer and the employee only if the first meal period was not waived.

57. Pursuant to the IWC wage orders applicable to Plaintiffs and Class Members’
employment by Defendants, in order for an “on duty” meal period to be permissible, the nature of
the work of the employee must prevent an employee from being relieved of all duties relating to his
or her work for the employer and the employees must consent in writing to the “on duty” meal
period. On information and belief, Plaintiffs and Class Members did not consent in writing to an
“on duty” meal period. Further, the nature of the work of Plaintiffs and Class Members was not
such that they were prevented from being relieved of all duties. Despite the requirements of the
IWC wage orders applicable to Plaintiffs’ and Class Members’ employment by Defendants and
Labor Code §512 and §226.7, Defendants did not provide Plaintiffs and Class Members with all
their statutorily authorized meal periods.

W
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58. For the four (4) years preceding the filing of this lawsuit, Defendants failed to provide
Plaintiffs and Class Members, timely and uninterrupted meal periods of not less than thirty (30)
minutes pursuant to the FWC wage orders applicable to Plaintiffs and Class Members’ employment
by Defendants. As a proximate result of the aforementioned violations, Plaintiff and the other Class
Members have been damaged in an amount according to proof at time of trial.

59. By their failure to provide a compliant meal period for each shift worked over five
(5) hours and their failure to provide a compliant second meal period for any shift worked over ten
(10) hours per day by Plaintiff and the Class Members, and by failing to provide compensation in
lieu of such non-provided meal periods, as alleged above, Defendants violated the provisions of
Labor Code sections 226.7 and 512 and applicable IWC Wage Orders.

60. Plaintiff and the Class Members did not voluntarily or willfully waive meal periods
and were regularly required to work shifts without being provided all of their legally required meal
periods. Defendants created a working environment in which Plaintiffs and Class Members were
not provided all of their meal periods due to shift scheduling and/or work related demands placed
upon them by Defendants as well as a lack of sufficient staffing to meet the needs of Defendants’
business as discussed above. On information and belief, Defendants implemented a policy and
practice which resulted in systematic and class-wide violations of the Labor Code. On information
and belief, Defendants® violations have been widespread throughout the liability period and will be
evidenced by Defendants’ time records for the Class Members.

61. As a result of the unfawful acts of Defendants described herein, Plaintiff and the
Class Members they seek to represent have been deprived of premium wages in amounts to be
determined at trial. Pursuant to Labor Code §226.7, Plaintiffs and Class Members are entitled to
recover one (1) hour of premium pay for each day in which a meal period was not provided, along

with interest and penalties thereon, attorneys’ fees, and costs.

THIRD CAUSE OF ACTION

FAILURE TO PROVIDE REST PERIODS OR COMPENSATION IN LIEU THEREQF
{Against All Defendants)

62. Plaintiffs incorporate and re-allege each and every allegation contained above as
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though fully set forth herein.

63. Pursuant to the IWC wage orders applicable to Plaintiffs and Class Members’
employment by Defendants, “Every employer shall authorize and permit all employees to take rest
periods, which insofar as practicable shali be in the middle of each work period.... {The] authorized
rest period time shall be based on the total hours worked daily at the rate of ten (10) minutes net rest
time per four (4) hours worked or major fraction thereof.... Authorized rest period time shall be
counted as hours worked, for which there shall be no deduction from wages.” Labor Code §226.7(a)
prohibits an employer from requiring any employee to work during any rest period mandated by an
applicable order of the IWC.

64. Defendants were required to authorize and permit employees such as Plaintiffs and
Class Members to take rest periods, based upon the total hours worked at a rate of ten (10) minutes
net rest per four (4) hours worked, or major fraction thereof, with no deduction from wages. Despite
said requirements of the IWC wage orders applicable to Plaintiffs” and Class Members’ employment
by Defendants, Defendants failed and refused to authorize and permit Plaintiffs and Class Members,
to take ten (10) minute rest periods for every four (4) hours worked, or major fraction thereof.

65. On information and belief Defendants created a working environment in which
Plaintiffs and Class Members were not provided all of their rest periods due to shift scheduling
and/or work related demands placed upon them by Defendants as well as a lack of sufficient staffing
to meet the needs of Defendants’ business as discussed above. On information and belief,
Defendants implemented a policy and practice which resulted in systematic and class-wide
violations of the Labor Code. On information and belief, Defendants’ violations have been
widespread throughout the liability period.

66. As a proximate result of the aforementioned violations, Plaintiffs and Class Members
have been damaged tn an amount according to proof at time of trial. Pursuant to Labor Code §226.7,
Plaintiffs and Class Members are entitled to recover one (1) hour of premium pay for each day in
which Defendants failed to provide a rest period to Plaintiff and the Class, plus interest and penalties
thereon, attorneys' fees, and costs.

W
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FOURTH CAUSE OF ACTION

FAILURE TO PAY TIMELY PAY WAGES
(Against AHl Defendants)

67. Plaintiffs incorporate and re-allege each and every allegation contained above as
though fully set forth herein.

68. Labor Code §§201-202 requires an employer who discharges an employee to pay
compensation due and owing to said employee immediately upon discharge and that if an employee
voluntarily leaves his or her employment, his or her wages shall become due and payable not later
than seventy-two (72) hours thereafter, unless the employee has given seventy-two (72) hours
previous notice of his or her intention to quit, in which case the employee is entitled to his or her
wages on their last day of work.

69. Labor Code §203 provides that if an employer willfully fails to pay compensation
promptly upon discharge, as required by Labor Code §§201-202, the employer is liable for waiting
time penalties in the form of continued compensation for up to thirty (30) work days.

70. During the relevant time period, Defendants willfully failed and refused, and
continue to willfully fail and refuse, to pay Plaintiffs and Class Members their wages, earned and
unpaid, either at the time of discharge, or within seventy-two (72) hours of their voluntarily leaving
Defendants’ employ. These wages include regular and overtime.

71. As a result, Defendants are liable to Plaintiff and members of the Non-Exempt
Production Employee class for waiting time penalties pursuant to Labor Code §203, in an amount

according to proof at the time of trial.

FIFTH CAUSE OF ACTION

FAILURE TO PROVIDE ACCURATE ITEMIZED WAGE STATEMENTS
(Against All Defendants)

72. Plaintiffs incorporate and re-allege each and every allegation contained above as

though fully set forth herein.
73. Section 226(a) of the California Labor Code requires Defendants to itemize in wage
statements all deductions from payment of wages and to accurately report total hours worked by
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Plaintiff and the Class including applicable hourly rates and reimbursement expenses among other
things. Defendants have knowingly and intentionally failed to comply with Labor Code section 226
and 204 on wage statements that have been provided to Plaintiff and the Class.

74. IWC Wage Orders require Defendants to maintain time records showing, among
others, when the employee begins and ends each work period, meal periods, split shift intervals and
total daily hours worked in an itemized wage statement and must show all deductions and
reimbursements from payment of wages, and accurately report total hours worked by Plaintiff and
the Class. On information and belief, Defendants have failed to record all or some of the items
delineated in Industrial Wage Orders and Labor Code §226.

75. Defendants have failed to accurately record all time worked and failed to incorporate
the accurate rates of pay when compensating Plaintiffs and Class Members for travel time on a per
mile basis.

76. Defendants have also failed to accurately record the meal and rest period premiums
owed and all wages owed per pay period.

77. Plaintiff and the Class have been injured as they were unable to determine whether
they had been paid correctly for all hours worked per pay period among other things.

78. Pursuant to Labor Code section 226, Plaintiff and the Class are entitled up to a
maximum of $4.,000 each for record keeping violations.

79. Pursuant to Labor Code section 266.3, any employer who violates subdivision (a) of
Section 226 shall be subject to a civil penalty in the amount of two hundred fifty dollars ($250) per
employee per violation in an initial citation and one thousand dollars ($1,000) per employee for each
violation in a subsequent citation, for which the employer fails to provide the employee a wage
deduction statement or fails to keep the records required in subdivision (&) of Section 226

80. As a result of the unlawful acts of Defendants, Plaintiff and the Class Members have
been deprived of un-reimbursed expense amounts to be determined at trial, and are entitled to the
recovery of such amounts, plus interest and penalties thereon, attorneys’ fees, and costs, pursuant to
Labor Code §§ 226.

i
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SIXTH CAUSE OF ACTION
FAILURE TO INDEMNIFY NECESSARY BUSINESS EXPENSES

{Against All Defendants)

81. Plaintiffs incorporate and re-allege each and every allegation contained above as
though fully set forth herein.

82. Pursuant to California Labor Code § 2802, Defendants are required to fully
reimburse Plaintiff and Class Members for all out-of-pocket expenses incurred by them in the
performance of their job duties.

83. Plaintiff and Class Members to were required to use their personal cellular phones as
part of their work tasks for Defendants, but were not fully reimbursed by Defendants for these
expenses.

84. As a proximate result of the aforementioned violations, Plaintiff and members of the
Class have been damaged in an amount according to proof at the time of trial.

g8s. Pursuant to Labor Code § 2802, Plaintiff and members of the Class are entitled to
recover from Defendants the full amount of the expenses they incurred in the performance of their

job duties that have not been reimbursed, plus interest, reasonable attorney’s fees, and costs of suit.

SEVENTH CAUSE OF ACTION

VIOLATION OF BUSINESS & PROFESSIONS CODE § 17200, et.seq.

(Against All Defendants)

86. Plaintiffs incorporate and re-allege each and every allegation contained above as
though fully set forth herein.

87. Defendants’ conduct, as alleged in this complaint, has been, and continues to be,
unfair, unlawful, and harmful to Plaintiffs and Class Members, Defendants’ competitors, and the
general public. Plaintiff seeks to enforce important rights affecting the public interest within the
meaning of the California Code of Civil Procedure §1021.5.

88. Defendants’ policies, activities, and actions as alleged herein, are violations of
California law and constitute unlawful business acts and practices in violation of California Business
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and Professions Code §§17200, et seq.

89, A violation of California Business and Professions Code §§17200, et seq., may be
predicated on the violation of any state or federal law. Defendants’ policy of failing to pay Plaintiffs
and Class Members all wages due and owing including overtime wages, and to provide Plaintiff and
the Class with meal periods and rest breaks or the one (1) hour of premium pay when a meal or rest
break period was not provided or provided outside of the required time frames, violates Labor Code
§ 226, §512, §1194, §510, and §226.7 and applicable IWC Wage Orders and California Code of
Regulations.

90. Plaintiffs and Class Members have been personally aggrieved by Defendants’
unlawful and unfair business acts and practices alleged herein by the loss of money and/or property.

91. Pursuant to California Business and Professions Code §§17200, et seq., Plaintiffs
and Class Members are entitled to restitution of the wages withheld and retained by Defendants
during a period that commences four (4) years prior to the filing of this complaint; an award of

attorneys’ fees, interest; and an award of costs.

EIGHTH CAUSE OF ACTION

PRIVATE ATTORNEYS GENERAL ACT OF 2004 (“PAGA”)
{By Plaintiffs and Class Against All Defendants)

92. Plaintiffs incorporate and re-allege each and every allegation contained above as
though fully set forth herein.

93. Pursuant to Labor Coe § 2699.3, (a) A civil action by an aggrieved employee
pursuant to subdivision (a) or (f) of Section 2699 alleging a violation of any provision listed in
Section 2699.5 shall commence only after the following requirements have been met:

(1) The aggrieved employee or representative shall give written notice by certified mail to
the Labor and Workforce Development Agency and the employer of the specific provisions
of this code alleged to have been violated, including the facts and theories to support the
alleged violation.

{(2) (A) The agency shall notify the employer and the aggrieved employee or representative
by certified mail that it does not intended to investigate the alleged violation within sixty
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(60) calendar days of the postmark date of the notice received pursuant to paragraph (1).
Upon receipt of that notice or if no notice is provided within sixty-five (65) calendar days of
the postmark date of the notice given pursuant to paragraph (1), the aggrieved employee may
commence a civil action pursuant to Section 2699,

94, On February 24, 2021, Plaintiff Munoz complied with notice requirements pursuant
to Labor Code section 2699.3. Sixty-five days have passed and the LWDA has not indicated intent
to investigate the claims. Therefore, Plaintiff may proceed with this action in a representative
capacity. The substance and violations set forth in this Complaint of which the LWDA was provided
timely notice, Plaintiff has also sent a copy of this PAGA Representative Action Complaint to the
LWDA.

95. On January 26, 2021, Plaintiff Kuzminova complied with notice requirements
pursuant to Labor Code section 2699.3. Sixty-five days have passed and the LWDA has not
indicated intent to investigate the claims. Therefore, Plaintiff may proceed with this action in a
representative capacity. The substance and violations set forth in this Complaint of which the
LWDA was provided timely notice.

96. Plaintiffs an aggrieved employees as defined in Labor Code Section 2699(a).
Plaintiff brings this cause of action on behalf of all current and former California Non-Exempt
Employees of Defendants.

97. Pursuant to Labor Code section 2699(a) Plaintiff seek to recover civil penalties for
which Defendants are liable due to numerous Labor Code violations as set forth in this Complaint,
including without limitation Labor Code section 201-203, 510, 512, 558, 226, 226.3, 226.7, 1174,
1174.5, 1175, 1194, 1197, 1197.1, 1198, 2802, 2698 et seq., and applicable IWC Wage Orders and
California Code of Regulations, Title 8, section 11000 et. seq.

98. On information and belief, during the statutory liability period and continuing to the
present ("PAGA liability period"), Defendant consistently maintained and enforced against
Defendant’s Non-Exempt Aggrieved Employees, among others, the following unlawful practices
and policies, in violation of California state wage and hour laws: (a) failure to pay wages including
overtime, (b) failure to provide meal periods for every work period exceeding more than ten (10)
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hours per day and failure to pay an additional hour’s of pay or accurately pay an additional hour’s
of pay in lieu of providing a meal period; (¢) failure to provide rest breaks for every four hours or
major fraction thereof worked and failure to pay an additional hour’s of pay or accurately pay an
additional hour’s of pay in lieu of providing a rest period; (d) failing to pay all wages earned and
owed upon separation from Defendant’s employ, (e) failing to indemnify necessary business
expenses, and (f) failing to provide accurate itemized wage statements.

99. As a result of their unlawful acts, Plaintiffs and the proposed class are entitled to civil
penalties pursuant to Labor Code Private Attorney General Act of 2004, Labor Code §2698 et. seq.

100.  WHEREFORE, Plaintiff and the aggrieved employees he seeks to represent requests

relief as described herein and below.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs pray for judgment against Defendants, as follows:

Class Certification

1. That this action be certified as a class action;

2. That Plaintiffs be appointed as the representative of the Class;

3. That Plaintiffs be appointed as the representative of the Subclass; and

4. That counsel for Plaintiffs are appointed as counsel for the Class and Subclass.

On the First Cause of Action

1. For compensatory damages equal to the unpaid balance of minimum wage
compensation and overtime owed to Plaintiffs and Class Members as well as interest and costs;

2. For reasonable attorneys’ fees and costs pursuant to Labor Code §§ 510, and 1194;

3. For liquidated damages in an amount equal to the wages unlawfully unpaid and
interest thereon pursuant to Labor Code §§ 1194.2, 558;

4. For such other and further relief as the Court deems proper.

On the Second Cause of Action

1. For one (1) hour of premium pay for each day in which a required meal period was
not provided or not provided in a timely manner; and

2. For such other and further relief as the Court deems proper.

-20 -
CONSOLIDATED CLASS AND REPRESENTATIVE ACTION COMPLAINT




DocuSign Envelope 1D: 01ATCAC3-2384-469D-B2BF-PE837F8E38CA

1 On the Third Cause of Action
2 1. For one (1) hour of premium pay for each day in which a required rest period was
3 | not authorized or permitted; and
4 2. For such other and further relief as the Court deems proper.
5 On the Fourth Cause of Action
6 I. For statutory penalties pursuant to Labor Code §203;
7 2. For interest for wages untimely paid; and
8 3. For such other and further relief as the Court deems proper.
9 On the Fifth Cause of Action
10 i For statutory penalties pursuant to Labor Code §226;
11 2. For interest for wages untimely paid,;
12 3. For penalties pursuant to Labor Code §226.3; and
13 4, For such other and further relief as the Court deems proper.
14 On the Sixth Cause of Action
15 1. For statutory penalties pursuant to Labor Code §2802;
16 2. For interest for wages untimely paid; and
17 3. For such other and further relief as the Court deems proper.
18 On the Seventh Cause of Action
19 1. That Defendants, jointly and/or severally, pay restitution of sums to Plaintiffs and

20 f Class Members for their past failure to, pay wages, premium wages for meal and/or rest periods,
21 | that were not provided as described herein to Plaintiffs and Class Members, and to reimburse
22 || expenses, over the last four (4) years in an amount according to proof;

23 2. For pre-judgment interest on any unpaid wages due from the day that such amounts

24 § were due;

25 3. For reasonable attorneys’ fees that Plaintiffs and Class Members are entitled to
26 f recover;
27 4, For costs of suit incurred herein; and
28 5. For such other and further relief as the Court deems proper.
221 -

CONSOLIDATED CLASS AND REPRESENTATIVE ACTION COMPLAINT




DocuSign Envelope 1D: 01A1CACS-23B4-469D-B2BF-0E837FBE38CA

1 On the Eighth Cause of Action
2 I. For statutory penalties pursuant to Labor Code §2698 et. seq.; and
3 2 For such other and further relief as the Court deems proper;
4 DEMAND FOR JURY TRIAL
5 Plaintiff and members of the Class and Subclass request a jury trial in this matter.
6
| Dated: January 11, 2022 JAMES HAWKINS APLC
g By:
JAMES R. HAWKINS, ESQ.
9 GREGORY MAURO, ESQ.
MICHAEL CALVO, ESQ.
10 Attorneys for Plaintiffs
11
Dated: January 11, 2022 GAINES & GAINES
12 A Professional Law Corporation
13
14 By:
DANIEL F. GAINES
15 MIRIAM L. SCHIMMEL
EVAN S. GAINES
16 Attorneys for Plaintiffs
17
18
19
20
21
22
23
24
25
26
27
28
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DECLARATION OF SEAN HARTRANFT

[, Sean Hartranft, declare as follows:

I. Fam a resident of the United States of America and am over the age of 21. | am the
Senior Vice President of Sales for ILYM Group, Inc., (herein after referred to as “I1LYM Group™), a
professional class action services provider. | am preparing this declaration at the request of
Plamntiff"s Counsel. I have personal knowledge of the facts herein, and, if called upon to testify, |
could and would testify competently to such facts.

2. ILYM Group has extensive experience in disseminating class action notices and
administering class action settlements, including direct mail services, telephone and web-based
support, database management, opt-out processing and settlement fund distribution services for
class actions ranging in size from 26 to 4.5 million Class Members. Attached hereto, as Exhibit A,
is a true and correct copy of ILYM Group’s current CV, reflecting our primary competencies as
they relate to class action administration.

3. If appointed by the Court to disseminate the class notice in this case, ILYM Group’s
duties will include but not limited to: (a) conducting address traces to locate class member
addresses as necessary; (b) mailing the class notice to the class members; (¢} handing inquiries from
class members concerning the class notice; and (d) performing other such duties as the parties
and/or the Court may direct.

4. Upon appointment, ILYM Group will provide a mailing address and toll-free telephone
number to receive correspondence and inquiries from class members. After receiving the class data
file from Defendant, that should contain the class members” names, last known addresses, and
social security numbers, ILYM Group will upload the data into our database and check for
duplicates and other possible discrepancies.

5. As part of the preparation for mailing the class notice, ILYM Group will process class
members’ names and addresses against the National Change of Address (“NCOA”) database,
maintained by the United States Postal Service (“USPS™), for the purpose of updating and

confirming the mailing addresses of the class members before mailing of the class notice and opt-in

form. To the extent an updated address is found in the NCOA database, ILYM Group will use the
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DECLARATION OF SEAN HARTRANFT RE: ( %{mmﬁm
GROUP, INC. AS SETTLEMENT ADMINISTRATOR

updated address for mailing the class notice. If ILYM Group does not locate an updated address in
the NCOA database, it will use the original address provided by Defendant for mailing the class
notice.

6. Should any class notices be returned to [LLYM Group’s office as undeliverable, ILYM
Group will attempt to locate an updated address using the NCOA database and/or other skip trace
efforts and will promptly remail the class notice.

7. Prior to sending out the notice, ILYM Group will fill in the specific date for the deadline
so that all class members will be apprised of exactly when all applicable forms will be due.
Depending on the deadlines set by the Court, i.e., 45-day Notice period to opt-out, dispute or file an
objection. A return envelope will be included in the initial notice for class members to return their
Opt-Out or Dispute. At the expiration of the deadline, ILYM Group will inform all parties as to the
number and name of those individuals who filed a timely opt-opt, dispute or objection.

8. ILYM Group’s Disbursement Process will include but not limited to; (a) applying for
case EIN; (b) establishing Qualified Settlement Fund {((QSF) Escrow Account), with administering
tasks including but limited to overview and reconciliation of account; (¢) calculating the individual
settlement amounts; (d) preparing, administrating and distributing settlement award checks to the
Participating Class Menibers, including necessary tax forms (W2 and/or 1099); (¢) calculating and
withholding all applicable state and federal taxes; and (f) performing other such duties as the Parties
and/or the Courts direct. The above services are included in ILYM Group’s initial quote. Attached
hereto, as Exhibit B, is a true and correct copy of [ILYM Group’s estimated quote for this matter,

9. ILYM Group’s fees associated with the administration of this settlement are based on per
person, hourly or fixed rates. ILYM Group’s fees would not change unless the class size increased
over 10% or additional services were requested. ILYM Group’s fees will not exceed, $4,000.00.

I declare, under penalty of perjury under the laws of the United States of America and the

State of California that the foregoing is true and correct. Executed this 5" day of January 2022, at

e

N
0 Sealz_}?artranft

Tustin, California.

2
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ILYMIGROUP, Inc.

SETTLEMENTYT ADMINISTRATION EXPERTS

Overview of Our Firm:

ILYM Group, Inc is a class action administration, legal notification and direct media outlets firm. With over 20 years
of combined experience, our primary commitments are to client satisfaction, cutting edge technology and data
management security, seamless case management and delivery of case expectations. Because, of our adherence to
these commitments, ILYM Group, Inc is a one of the fastest growing, Woman Owned Business (NAPW), in the
industry and has become the go-to firm for class action administration and legal notification. ILYM Group, Inc works
with the top defense and plaintiff firms across the United States.

AREAS OF EXPERTISE:

» Wage and Hour » Consumer + TCPA
* FLSA * Finance « Antitrust
* Insurance and Health Care » Employment and Labor * Securities

Malta vs. Wells Fareo Home Mortgage Inc.

e TCPA Case with a class size of 5,200,000,

John Lofton, et al. v. Collecto. Inc.

s  TCPA Case with a class size of 207,036.

Blaise Picchi et al.. vs. World Financial Network Bank, et al.

¢ TCPA Case with a class size of 856,507, Performed a reverse look-up to obtain Class Member information.
We were able to obtain contact information for 93.21% that did not have a valid address associated with the contact

record.

Jacqueline Jones vs. 1.QQ. Data International, Inc,

* TCPA Case with a class size of 93,993. Performed a reverse look-up 1o obtain Class Member information. We
were able to obtain contact information for 93.82% of the Class that did not have a name or address.

Reza Barani vs. Wells Fargo Bank. N.A.

e TCPA Case with a class size of 82,874, Performed a reverse look-up to obtain Class Member information.

We were able to obtain contact information for 87.84% of the Class that did not have a name or address.

Kimberly Roberts, et al. v. T.J. Maxx of CA. LLC, et al.

+  Wage & Hour Case with a class size of §2,549.

Robert Stone, et al, v, Universal Protection Services, LP, et al.

s Wage & Hour Case with a class size of 75,351,

14771 Plaza Drive, Suite L+ Tustin, CA 92780 ¢ Phone: 888.250.6810 + Focsimile: 888.8435.6183 « www.Hymgroupelassaction.com



ILYM GROUP, Inc.

SETTLEMENT ADMINISTRATION EXPERTS

ILYM Group, Inc. is operational 24/7 delivering true client and class member availability. Our call center is open
24/7/365 days a year, even holidays and is fufl digital, automated and multilingual. 1LYM Group In¢.’s mail and media
center is a state-of-the-art facility, fully digital and USPS integrated. We can accommodate cases of any size, from ten
class members to multi-mitlions. ILYM Group, Inc. prides itself on its commitment to service, quality, value pricing and
availability. We’ve commitied ourselves to being the best Class Action Administration and Notification Company in our
industry. Through our years of experience, [LYM Group, Inc. is dedicated to exceeding our client’s expectations.

PRE-SETTLEMENT CONSULTATION

¥ Administration Consultation: Meeting to determine objectives and expectations by both parties. All reporting and
responsibilities will be agreed upon as will the seamless process to access data. We will also discuss the opportunities
to identify class members with the proposed print and web-based media for optimum reach. Additionally, all
expectations and delivery of those results will be planned for and mapped accordingly.

MAILING AND NOTIFICATION

> Fulfiltment and Correspondence: All provided settlement information will be published via United States Postal
Service (USPS first class standards) to the proposed mailing class. Notifications will include a Claim 1D and how to
respond, or Opt-Out, based on the stipulations.

> Reverse Lookup. A confidential reverse phone or reverse cell lookup will provide; owner's name, location,
address history, carrier, phone type {landline or cell phone) and more. Our reverse lookup is powered by an
extensive database which includes hundreds of millions of cell phone, landling, residential and unlisted
number. Our software collects data from multiple data sources and carriers across the US. Our average “hit
ratio” ranges from 93% - 98%.

»  Creating Class Dutabase; All Data is verified and filtered to eliminate duplication against the United States
Postal Service (USPS} National Change of Address (NCOA) database. ILYM Group, Inc. will also certify and
validate with the Coding Accuracy Support System (CASS) and Track Your Class (TYC) for zone delivery.

¥ Claim Forms: 1L.YM Group, Inc. will email all ¢laim forms, whenever possible, to have accurate reporting and
tracking of all class requests. Emails will contain full text ¢laim forms.

»  Translations: When needed, 1LYM Group, Inc. will translate notices to any language needed to reach Class
members,

¥ Remails: Returned mail will be scanned, re-verified and re-mailed. All returned mail is data warehoused
and reported to both parties’ counsels in 2 weekly report.

14771 Plaza Drive, Suite Lo+ Tustin, CA 92780 » Phone: 888.250.6810 ¢ Facsimile: 888.845.6183 « wwse Hymgroupelassaction.com



ILYM | GROUP, Inc.

SETTLEMENT ADMINISTRATION EXPERTS

MEDIA & INTERNET BANNER ADS
Notice Publication

> Legal Notices: 11LYM Group, Inc. can provide a Media Proposal to maximize reach based on quantitative
and qualitative methodologies.

» Electronic Publication (Banner Ads): ILYM Group, Inc. will utilize Internet Banner Noticing efforts and
web technologies for maximum reach via the World Wide Web.

»  Electrenic Mail Notices: ILYM Group, Inc. can email an estimated number of class members a full
text notice, We are compliant with all search engines and Internet Service Providers (ISP) so that our
emails are always “White List” accepted with minimal returns.

»  Reach: Every case has its own proposed reach and exposure percentage. We filter, verify and scrub the data
to improve reach results.

¥ Services Included: Analysis, Documentation, Research and Methodologies, Execution and Reporting.

PROJECT MANAGEMENT

» Case Notification, Maimtenance and Management. 1LYM Group, Inc.”s Senior Project Managers will provide
all Account Management, Pre-Consultation to Case Conclusion, Reporting and Claims Processing. Design,
negotiation and implementation, upon approval, of all forms and notices, all distribution reporting and filings with
the court.

» Claims Processing: All claims can be submitted by USPS, Internet, Fax, and Email or Online submission. Claims
will be processed and recorded with matching ILYM database [I)'s, E-¢laims will have corresponding records of intake.
All deficient clabms will be notified via USPS and make provistons for class member to re-submit claims.

#  Call Center: ILYM Group, Inc. will support class members with a toll-free number to get the most up-to-date
case settlement information. Customer service representatives will be available 24/7/365 as will recorded messages.
All class members are given the options to best serve their needs and 1o receive case information.

» Internet Support: Class members can log on to a provided website and view, print or submit information and
claim forms regarding the seftlement. Frequently Asked Questions (FAQ’s) will be provided as well. Class members
may download the claim form with mailing and fax instructions provided on the form.

» Objection and Request for Exclusion: All objections and request for exclusion, opt-out, will be data
warehoused, dated and reported. Postmarks will serve for exclusion dating and will be forwarded to both counsels’
no more than 5 days post submission. Objection will be reviewed by ILYM Group, Inc. to determine the timeliness
and basis of the objection. All information will be forwarded to both parties counsel, along with any representation
information from the class member, within 5 days.

14771 Plaza Drive, Suite L+ Tusiin, CA 92780 » Phone: 888.250.6810 » Fuesimile: 888.845.6183 + www ilymgroupclassactioncom



[ILYM|GROUP, Inc.

SETTLEMENT ADMINISTRATION EXPERTS

DATA ADMINISTRATION AND NETWORK SECURITY

»  Network Security: All provided data is encrypted, stored and hosted in a Tier 4, SAS70 certified environment.

»  Database Administration: To be developed with all electronically provided data. Class members will be
assigned ILYM Group, Inc. internal tracking 1D’s to ensure all collected member data coincides with all received

claims.
DISTRIBUTION AND SEFTTLEMENT FUNDING

> Distribution and Management: Upon receipt of settlement funds, ILYM Group, Inc. will open a QSF Account
for proceeds of the Gross Settlement Payment. The deposited funds will then be managed per the Settlement
Agreement. All funds will be settled with class members and counsel along with all federal and state income tax

reporting.

> Check Printing and Mailing: Claims processed, quantified and approved by clients, will be processed for
distribution. All checks will be printed and mailed via USPS first class standards. ILYM Group, Inc. will reissue
checks in accordance with the Settlement Agreement.

> Preparation, Filing and Reporting of Taxes: ILYM Group, Inc. will ensure taxes are filed in accordance to all
federal, state and local employment tax returns, All taxes associated with the settlement will be paid on time to tax
authorities. All filings and returns (e.g., 1099s, W-2s, etc.) will be done properly and timely with the appropriate
authorities, Al QSF steps and obligations with federal, state and/or local {aw will be followed.

CASE CONCLUSION

»  Data Manager Final Report: All database and electronic documentation will be sent in reports weekly and at the
conclusion of the Administration engagement. Call center activity, e-claims, mailed, and faxed claims will be included

in alt reporting,

»  Project Manager Final Report: All case and class related information will be provided on a weekly basis and at the
conclusion of the Administration engagement. Mailing and media final analysis, exclusions, objections, and all other
claims processing outcomes, status reports and final court documentations will be included,

> Affidavits: ILYM Group, Inc. will provide all affidavits in support of analysis and media reach, final approvals and
settlement. Expert Testimony and Media Methodologies will be determined.

»  Document Retention: Unless otherwise directed, 1LYM Group, Inc. will destroy all undeliverable notices on the

effective date of the settlement or when the case is no longer subject to appeal. ILYM Group, Inc. will correspond for
one year after the final distribution or until the case is no longer subject to appeal.

14771 Pluza Drive, Suite L ¢ Tustin, CA 92780 » Phone: §88.230.68 10 » Facsimile: 888.845.0183 « wwaw Il lymgroupelassaction.com
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ILYM GROUP, Inc.

SETTLEMENT ADMINISTRATION EXPERTES

Case Name: Kuzminova v. Ready Responders

Requesting Attorneys Name:
E-Mail:

ILYM Contact:

E-Mail:

Contact Number:

ESTIMATE FOR ADMINISTRATION SOLUTIONS

Initial Setup - Import and Formatting of Data*

Alex Katofsky
alex@aainesiawfirm.com

Lisa Mullins
ilvmgroupclassaction.com

Lisa

714.878.8836

$150.00]

$150.00

Hourly
Programming of Class Database Hourly $175.00 1 $175.00
‘LY assumes that data will be in a standard format. Client will be notified immediately if nof in
standard format to correct data or ILYM can convert fo standard format @ $7150.00 per hour. Subtotal $325-00

$120.00]

" $480.00

Fulfilment of Notice

NOTIFICATIONIMAIILING
Per Piece

Hourly 4
Staff Hours for Pracessing Opt-Outs, Disputes & Objections  JHourly $70.00 1 $70.00
Report Processing Hourly $70.00 2 $140.00
NCOA Filat Rate $25.00 1 $25.00
Toll Free Customer Service Representative Flat Rate $50.00 1 $50.00
Weekly Reports Flat Rate $750.00 1 Waived
Subtotal $765.00

USPS First Class Postage Per Piece $0.55 100 $55.00
Re-Mails (Forward/Skip trace Undeliverables) Per Piece $2.00 20 $40.00
Storage, Photocopies, Deliveries Flat Fee $100.00 1 $100.00

Subtotal $345.00




ILYM GROUP, Inc.

SETTLEMENT ADMINISTRATION EXPERTS

Distribution Setup & Management

Hourly $150.00 2 $300.00
Account Reconciliation & Distribution Reporting Hourly $125.00 2 $250.00
Check Stub & Release - Print & Mail (W-2/1099) Per Check $1.50 100 $150.00
USPS First Class 10z Postage Per Piece $0.55 100 $55.00
Re-Mails (Forward/Skip trace Undeliverables up to 10%) Per Piece $2.00 10 $20.00
Preparation of Taxes Hourly $120.00 5 $600.00
Annual Filing of Tax Return Per Year $500.00 1 $500.00
*Additional Bank fees may apply
Subtotal $1,875.00

ata Manager Final Reporting rly $100.00 2 $200.00
Project Manager Final Reporting Hourly $120.00 2 $240.00
Declaration Hourly $125.00 2 $250.00

Subtotal $690.00

TOTAL CASE ESTIMATE:

$4,000.00




Terms and Conditions

All services to be provided by LYM Group, Inc. (hereinafter, "[LYM") to Client shall be subject to the following terms and conditions;

Services:Subject to the terms hereof, ILYM agrees to provide the Client with Administration Services (hereinafter, "services"} as specified in the Proposal provided
to Client to which these Terms and Conditions are attached. The estimate is in geod faith and does not cover any applicable taxes and fees. The estimate does not
make provision for any services or ¢lass members/size not delineated in the request for proposal or stipulations. Such services da not in any way constitute legal
services or advice, ILYM is performing its services as an Independent Contractor and neither it nor itsempioyees shalt be deemed to be empleyees of the Client.
Mailing 2nd Data Conversion:(LYM's database administration assumes the Client will provide complete data that includes all information required to send
notifications and complete the administration process. Data must be provided in a complete, consistent, standardized electronic format. ILYM's standard format
is Microsoft Excel, however, HLYM may accept other formats at its discretion. Further develapments or enhancements to non-standardized data will be bitled to
Client by ILYM or a time and materials basis, according to ILYM's Standard Rates. if a notice or dicbursement are returned as undeliverable, ILYM witl make al
reasonable efforts to locate an updated addresses, including using skip-tracing , NCOA and online searches.

Charges for Services: Charges to the Client for services shall be on a time and materials basis at our prevailing rates, as the same may change from time te time.
Any fee estimates set forth in the proposal are estimates only, based on information provided by Client to (LYM. Actualfees charged by ILYM to Client may be
greater or less than such estimate, and Client shall be respansible for the payment of all such charges and expenses in accordance with Section 5 hereaof. Charges
incurred related to resolving post distribution withholdings and refated corrective files due to voids and re-issues of payments and related correspondence with
state and federal taxing authorities wili not be charged to the Client to the extent that funds are receivedfrom the taxing authorities offset these charges. ILYM
may derive financial benefits from financial institetions ir connection with the deposit and investment of settlement funds with such institutions, including
without limitation, discounts on eligible banking services and fees, and Joans at faverable rates.

Indemnification:Client will indemnify and hold LYM (and the officers, employees, affiliates and agents harmless against any Losses incurred bylLYM, arising out
of, in connection with, or related to (i) any breach of the terms by Client; (if) the processing and handting of anypayment by ILYM in accordance with Client's
instructions, including without limitation, the impaosition of any stop payment or void payment on any check or thewrengful dishonor of a check by IEYM pursuant
to Clients instructions.

Payment of Charges:ILYM reserves the right to request payment of postage charges and 509 of the final administration charges at the start of thecase. ILYM bills
are due upaon receipt unjess otherwise negotiated and agreed to with the Client. In the event settlement terms providethat ILYM is to be paid out of the
Settlement Fund, ILYM will request that Counsel endeavor to make alternate payment arrangements for 1LYM charges that aredue at the onset of the case. The
entire remaining batance is due and payable at the time the Settlement Account is funded by, or no later than the time of disbursement. Decisions of the court
and actions of the parties, including disapproval or withdrawal of a settlement, do not affect the Client’s liability to ILYM for payment of services. Services are not
provided on a contingency fee basis.

Canfidentiality:ILYM maintain reasonable and appropriate security measures and safeguards to protect the security and confidentiality of Clientdata provided to
ILYM by Client in connection herewith, Should ILYM ever be notified of any judicial order or other proceedings inwhich a third party seeks to obtain access to the
confidential data created by or for the Client, ILYM wilt promptly notify the Chient, unless prohibited by applicable law. The Client shalt have the option to (1}
provide legal representation at the Client's expense tc avoid such access or (2) promptly reimburse ILYM for any of its costs, including attorneys’ fees, reasonably
incurred in avoiding, attempting to avoid or providing suck access and not paid by the entity seeking the data. If ILYM is required, pursuant to a court order, to
produce documents, disclose data, or otherwise act in contravention of the ohligations imposed by this Agreement, or otherwise, with respect to maintaining the
confidentiality, proprietary nature and secrecy of the produced documents or disclosed data, ILYM will not be #iabie for breach of said obligation.

Data Rights:iLYM does not convey nor does the Chent obtain any right in the programs, system data, or matertals utilized or provided by ILYM in the ordinary
course of business in the performance of this Agreement.

Document Retention:Uniess directed otherwise in writing by Client, 1LYM will destroy undeliverable mail on the effective date of the settlement crthe date that
the dispositicn of the case is no longer subject to appeal or review, whichever is later. ILYM will maintain claim forms and other correspondence for one year
after final distribution of funds or benefits, or untif the date that the disposition of the case is no longer subject to appeal or review, whichever is later.
Limitation of damages:ILYM is not responsible to the Client for any special, consequential or incidental damages incurred by Client. Any liability of ILYM to the
Client shalf not exceed the total amount bifled to the Client for the particular services that give rise to any loss.

Termination:The services to be provided under this Agreement may be terminated, at will by the Client upon at least 30 calendar days' priorwritten notice to
ILYM. The Client’s obligation to pay for services or projects in progress at the time of notice of withdrawal shalf continue throughout that 30 day period. ILYM may
terminate this Agreement {i} with 10 calendar days’ prior written notice, if the Client is not current in payment ofcharges or {ii} in any event, upon at least 3
manths' prior written notice to the Client.

Notice:Any notice required or permitted hereunder shall be in writing and shali be delivered personaily, or sent by registered mail, pastage prepaid, or overnight
courier service to the responsible officer or principal of ILYM or the Client, as applicable, and shali be deemed given when so delivered personally, or, if matled,
five days after the date of deposit in United States mail, or, if sent by courier, one business day after delivery to such courier service.

Force Majeure:To the extent performance by ILYM of any of its obligations hereunder is substantially prevented by reason of any act of God arby reason of any
other matter beyond ILYM's reasonable control, then such performance shall be excused and this Agreement, at ILYM’s option, be deemed suspended during the
continuation of such condition and for a reasonable time thereafter.

Waiver of Rights:No failure or delay on the part of a party in exercising any right kereunder will operate as a waiver of, or impair, any suchright. No single or
partial exercise of any such right will prectude any other or further exercise thereof or the exercise of any other right.Nowaiver of any such right will be effective
urdess given in a signed writing.

jurisdiction:The parties herato submit to the jurisdiction of the Court of the applicable case for purposes of any suit, action or proceeding to enforce any
provision of, or based on any right arising out of, this Agreement. The parties hereto hereby waive any objection to the laying of venue of any such suit, action or
proceeding in the Court.

Entire Agreement:These terms and conditions and the proposal embody the entire agreement between the parties with respect to the subject matter hereof,
and cancels and supersedes all prior negotiations, representations, and agreements related thereto, either written ororal, except to the extent they are expressly
incorporated herein, No changes in, additions to, or waivers of, the terms and conditians set forth herein witlbebinding upon any party, unless approved in
writing by such party's authorized representative.



ILYM|GROUDPD, Inc.

SETTLEMENT ADMINISTRATION EXPERTS

Case Name: Kuzminova v. Ready Responders

Requesting Attorneys Name:
E-Mail:

ILYM Contact:

E-Mail:

Contact Number:

ESTIMATE FOR ADMINISTRATION SOLUTIONS

Alex Katofsky
alex@aaineslawfirm.com

Lisa Mullins
Lisa@ilymaroupclassaction.com

714.878.8836

$150.00 1l $150.00

Initial Setup - Import and Formatting of Data* Hourly

Programming of Class Database Hourly $175.00 1 $175.00
“i. YM assumes that data will be in a standard formal. Client will be notified immediately if not in

standard formaf fo correct data or ILYM can convert to standard format @ $150.00 per hour. Subtotal $325 00

- PRO,

NO

Project Manager (Case notification and maintenance) Hourly $120.00 4 $480.00
Staff Hours for Processing Opt-Outs, Disputes & Objections |[Hourly $70.00 1 $70.00
Report Processing Hourly $70.00 2 $140.00
NCOA Flat Rate $25.00 1 $25.00
Toll Free Customer Service Representative Flat Rate $50.00 1 $50.00
Weekly Reports Flat Rate | $750.00 1 Waived

Subtotai $765.00

$150.00

Fulﬁnt = _ ie B 1'50 i
USPS First Class Postage Per Piece $0.55 100 $55.00
Re-Mails (Forward/Skip trace Undeliverables) Per Piece $2.00 20 $40.00
Storage, Photocopies, Deliveries Flat Fee $100.00 1 $100.00

Subtotal $345.00



ILYM GROUP, Inc.

SEYTLEMENT ADMINISTRATION EXPERTS

_DISTRIBUTION (Includes EIN, Bank Acct * JQSF Setup
Distribution Setup & Management Hourly $150.00 2 $300.00
Account Reconciliation & Distribution Reporting Hourly $125.00 2 $250.00
Check Stub & Release - Print & Mail (W-2/1099) Per Checld $1.50 100 $150.00
USPS First Class 1oz Postage Per Piece $0.55 100 $565.00
Re-Mails (Forward/Skip trace Undeliverables up to 10%) Per Piece $2.00 10 $20.00
Preparation of Taxes Hourly $120.00 5 $600.00
Annual Filing of Tax Return Per Year $500.00 1 $500.00
*Additional Bank fees may apply

Subtotal $1,875.00

t Manager Final Reporting Hrly $100.00 2 $200.00
Project Manager Final Reporting Hourly $120.00 2 $240.00
Declaration Hourly $125.00 2 $250.00

Subtotal $690.00

TOTAL CASE ESTIMATE:

$4,000.00



Terms and Conditions

All services to be provided by ILYM Group, inc. {hereinafter, "ILYM"} to Client shall be subject to the following terms and conditions:

Services:Subject to the terms hereof, ILYM agrees to provide the Client with Administration Services (hereinafter, "services") as specified in the Proposat provided
to Client to which these Terms and Cenditions are attached. The estimate is in good faith and does not cover any agplicable taxes and fees. The estimate does not
make provision for any services or class members/size not delineated in the request for proposal or stipulations. Such services do not in any way constitute legal
services or advice, ILYM is performing its services as an Independent Contractar and neither it nor itsemployees shall be dee med to be employees of the Client.
Maiting and Data Conversion:ILYM's database administration assumes the Client will provide complete data that includes all information required to send
rotifications and complete the administration process. Data must be provided in a complete, consistent, standardized electronic format. ILYM's standard format
is Micrasoft Excel, however, ILYM may accept other formats at its discretion, Further developments or enhancements to non-standardized data will be billed to
Client by 1LYM on a time and materials basis, according {o ILYM's Standard Rates. If a notice or dicbursement are returned as undefiverable, ILYM will make all
reasanable efforts to locate an updated sddresses, including using skip-tracing , NCOA and online searches.

Charges for Services: Charges to the Client for services shall be on a time and materials basis at our prevailing rates, as the same may change from time to time.
Any fee estimates set forth in the proposal are estimates only, based on information provided by Client to ILYM. Actuatfees charged by ILYM to Client may be
greater or less than such estimate, and Client shall he responsible for the payment of ali such charges and expenses in accordance with Section 5 hereof. Charges
incurred related to resclving post distribution withholdings and related corrective files due to voids and re-issues of payments and related correspondence with
state and federal taxing authorities will not be charged to the Client to the extent that funds are receivedfrom the taxing authorities offset these charges. ILYM
may derive financial benefits from financial institutions in connection with the deposit and investment of settlement funds with such institutions, including
without limitation, discounts on eligible banking services and fees, and loans at favorable rates.

Indemnification:Client wilt indemnify and hold ILYM {and the officers, employees, affiliates and agents harmless against any Losses incurred bylLYM, arising out
of, in connection with, or related to (i) any breach of the terms by Client; {if) the processing and handling of anypayment by ILYM in accordance with Client’s
instructions, including without limitation, the imposition of any stop payment or void payment on any check or thewrongful dishonor of a check by ILYM pursuant
to Cliants instructions.

Payment of Charges:ILYM reserves the right to request payment of postage charges and 50% of the final administration charges at the start of thecase. ILYM bills
are due upon receipt unless otherwise negotiated and agreed to with the Client. In the event settlement terms providethat ILYM is to be paid out of the
Settlement Fund, ILYM will request that Counsel endeavor to make alternate payment arrangements for ILYM charges that aredue at the onset of the case. The
entire remalining balance is due and payable at the time the Settlement Account is funded by, or no later than the time of disbursement. Decisions of the court
and actions of the parties, including disapproval or withdrawal of a settlement, do not affect the Client’s lability to ILYM for payment of services. Services are not
provided on a contingency fee basis.

Confidentiality:ILYM maintain reasonable and appropriate security measures and safeguards to protect the security and confidentiality of Clientdata providad to
1L¥M by Client in connection herewith. Should ILYM ever be notified of any judicial order or other proceedings inwhich a third party seeks to obtain access to the
confidential data created by or for the Client, ILYM will promptly rotify the Client, uniess prohibited by applicable law. The Client shalf have the option to {1}
provide legal representation at the Client's expense to avoid such access or {2) promptly reimburse ILYM for any of its costs, including attorneys’ fees, reasonably
incurred in avoiding, attempting to aveid or providing such access and not paid by the entity seeking the data. If ILYM is required, pursuant to a court order, to
produce documents, disclose data, or otherwise act in cantravention of the obligations imposed by this Agreement, or otherwise, with respect te maintaining the
confidentiality, proprietary nature and secrecy of the produced documents or disclosed data, ILYM will not be liable for breach of said obligation.

Data Rights:iLYM does not convey nor does the Client obtain any right in the programs, system data, or materials utilized or provided by ILYM in the crdinary
course of business in the performance of this Agreement.

Dacument Retention:Unless directed otherwise in writing by Client, LYM will destroy undeliverable mail on the effective date of the settlement orthe date that
the disposition of the case is no longer subject to appeal or review, whichever is later. ILYM will maintain claim forms and other correspondence for one year
after final distribution of funds or benefits, or until the date that the disposition of the case is no longer subject to appeal or review, whichever is later.
Limitation of damages:ILYM is not respensible to the Client for any special, consequentiaf or incidental damages incusred by Client. Any liability oftlLYM to the
Chient shall not exceed the total amount bilted to the Client for the particular services that give rise to any loss.

Termination:The services to be provided under this Agreement may be terminated, at will by the Client upon at least 30 calendar days' priorwritten notice to
ILYM. The Client's chligation to pay for services or projects in progress at the time of notice of withdrawal shall continue throughout that 30 day period. ILYM may
terminate this Agreement (i) with 10 calendar days’ prior written notice, if the Chient is not current in payment ofcharges or {if) in any event, upon at least 3
maonths’ prior written notice to the Client.

Notice:Any notice required or permitted hereunder shall be in writing and shall be delivered personally, or sent by registered mail, postage prepaid, or overnight
courier service to the responsible officer or principal of ILYM or the Client, as applicable, and shall be deemed given when so delivered personally, or, if mailed,
five days after the date of deposit in United States mail, or, if sent by courier, one business day after defivery to such courier service.

Force Majeure:To the extent parformance by ILYM of any of its obligations hereunder is substantially prevented by reason of any act of God orby reason of any
other matter beyond ILYM's reasonable control, then such performance shalf be excused and this Agreement, at ILYM’s option, be deemed suspended during the
continuation of such condition and for a reasonable time thereafter.

Waiver of Rights:No failure or delay on the part of a party in exercising any right hereunder will operate as a waiver of, or impair, any suchright. Mo single or
partial exercise of any such right wilk preciude any other or further exercise thereof or the exercise of any other right.Nowaiver of any such right wilt be effective
urless given in a signed writing,

Jurisdiction: The parties hereto submit to the jurisdiction of the Court of the applicable case for purposes of any suit, action or proceeding to enforce any
provision of, or based on any right arising out of, this Agreement, The parties hereto hereby waive ary objection 1o the laying of venue of any such suit, action or
proceeding in the Court.

Entire Agreement:These terms and corditions and the proposal embody the entire agreement between the parties with respect to the subject matter hereof,
and cancels and supersedes 3l prior negotiations, representations, and agreements related thereto, either written croral, except (o the extent they are expressly
incorporated herein. No changes in, additions to, or waivers of, the terms and conditions set forth herein willbebinding upon any party, unless approved in
writing by such party's authorized representative.




