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HAINES LAW GROUP, APC 

Paul K. Haines (SBN 248226) 
phaines@haineslawgroup.com 

Fletcher W. Schmidt (SBN 286462) 

fschmidt@haineslawgroup.com 

Andrew J. Rowbotham (SBN 301367) 

arowbotham@haineslawgroup.com 

2155 Campus Drive, Suite 180 
El Segundo, California 90245 

Tel: (424) 292-2350 
Fax: (424) 292-2355 
 

Attorneys for Plaintiff 
 
 

 
SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

 

LUIS MONTANEZ, as an individual and on 
behalf of all others similarly situated, 

 

   Plaintiff, 
 

  vs. 

 

MEI RIGGING & CRATING, LLC, a Texas 
Limited Liability Company; DUNKEL BROS. 

MACHINERY MOVING INC., a California 
Corporation; and DOES 1 through 100, 
 

Defendants. 

 CASE NO. 21STCV04062 
 

[Case assigned for all purposes to the Hon. 

Carolyn B. Kuhl; Dept. 12] 
 
DECLARATION OF ERIC SPRINGER  
ON BEHALF OF SIMPLURIS 
 

 Action Filed: February 2, 2021 
Trial Date:     None Set  
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DECLARATION OF ERIC SPRINGER 

I, ERIC SPRINGER, declare as follows: 

1. I have personal knowledge of the facts set forth herein and if called upon to 

testify, I could and would do so competently under oath. 

2. I am employed by Simpluris, Inc. (“Simpluris”), as the Director of Client Services. 

3. I personally have over thirteen (13) years of experience in claims management and  

administration of class and collective action matters. 

SIMPLURIS BACKGROUND AND EXPERIENCE 

4. Simpluris has extensive experience in class action matters, having provided 

services in class action settlements involving antitrust, securities fraud, property damage, 

employment discrimination, employment wage and hour, product liability, insurance and 

consumer issues. Simpluris specializes in pre-settlement consultation, data management, legal 

notification, call center support, claims processing and tax reporting. 

5. We have provided notification and/or claims administration services in more than 

6,000 cases.  Of these, more than 4,000 were Labor & Employment cases. Over the past fifteen 

(15) years, Simpluris has handled approximately $6 billion in settlements. 

6. Simpluris is committed to the security of not only our data and information but the 

Parties’ data and information as well. We have not experienced any security breaches in our 

company history. A true and correct copy of our SOC 2 Compliance demonstrating our 

commitment to security is attached to our bid on Exhibit A. Additionally, Simpluris mainta ins 

insurance coverage in the amount of $3,000,000 for Errors and Omissions. 

NOTICE PLAN 

7. Simpluris does not have any affiliation with counsel for this matter. 

8. Simpluris has been selected by counsel to serve as the class action Settlement 

Administrator for this case. In this capacity, Simpluris will be charged with, among other 

responsibilities: (a) establishing and maintaining a fund for Class Members; (b) calculating all 
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amounts due to each Class Member pursuant to the Settlement; (c) processing checks and mailing 

payments to Class Members; (d) preparing, processing, and filing all applicable tax forms and tax 

returns; (e) establishing and maintaining a calendar of administrative deadlines and 

responsibilities; (f) printing and mailing by First-Class Mail the Notice of Pendency of a Class 

Action Settlement (“Notice of Settlement”) to Class Members; (g) conducting a National Change 

of Address (“NCOA”) database search prior to mailing the Notice of Settlement to Class Members 

and performing a skip-trace on any Notice of Settlement returned as Undeliverable; (h) receiving 

and validating written requests to be excluded from the Settlement (“Requests for Exclusion”), 

written objections to the Settlement, and disputes regarding the number of workweeks or pay 

periods that a Class Member worked for Defendant as a non-exempt employee; (i) providing 

weekly reports to counsel; and (j) performing any other tasks necessary to carry out its 

responsibilities as set forth in the Settlement, as the Parties mutually agree, or as the Court orders 

Simpluris to perform.  

9. Simpluris will use information from counsel for Defendant to mail the Notice of 

Settlement and settlement checks, e.g., spreadsheets of the Class Members’ names, last known 

address, last known telephone number, and dates of employment (“Employee List”). 

10. Simpluris will process and update the mailing addresses contained in the 

Employee List utilizing the National Change of Address Database (“NCOA”) maintained by the 

U.S. Postal Service. The NCOA contains requested changes of address filed with the U.S. Postal 

Service. In the event that any individual filed a U.S. Postal Service change of address request, 

Simpluris will update the mailing address listed in the Employee List and Information with the 

mailing address obtained though the NCOA and use the updated address in connection with the 

mailing of the Notice of Settlement. Upon approval from the Court, Simpluris will mail the 

Notices of Settlement via First Class mail, postage prepaid. 

11. Any Notice of Settlement returned to Simpluris as non-delivered on or before the 

Response Deadline shall be re-mailed to the forwarding address affixed thereto. If a Class 

Member’s Notice of Settlement is returned by the USPS as undeliverable and without a 
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forwarding address, Simpluris will perform an advanced address search (i.e., skip trace) on the  

Class Member, using the Class Member’s name and previous address to locate a current mailing 

address. Through the advanced address searches (i.e., skip-trace), Simpluris will promptly re-mail 

any undeliverable Notices to those updated addresses. 

12. In addition to the above-referenced duties, Simpluris is committed to performing 

any other tasks necessary to carry out its responsibilities as set forth in the Settlement, as the 

Parties mutually agree, or as the Court orders Simpluris to perform. 

13. This Administration project has a fixed rate of $3,495.00, which includes costs 

associated with mailing the Class Notice.  If the scope of work increases or decreases 

significantly, Simpluris will inform the parties and request approval of an adjustment, whether 

increased or decreased respectively, to the capped costs.  A detailed breakdown of Simpluris’ cost 

is attached hereto as Exhibit B. 

 

I declare under penalty of perjury under the laws of the State of California that the above 

is true and correct and that this Declaration was executed this 16th day of May, 2022, in 

Melbourne, Florida. 
      
  

Eric Springer 

 

 

Eric Springer



 

 

 

 

 

EXHIBIT A 

 

 

 
 



 
 

Simpluris Security Summary – White Paper 
  

 
 

Simpluris is committed to the security and overall protection of not only our data and information but our client’s data 

and information, as well.  As a demonstration of our commitment, we maintain SOC 2 Certification which requires strict 

adherence to policies and procedures surrounding information security, including processing and storage of 

confidential customer data. Simpluris  supports a comprehensive, written Information Security Program that complies 

with all applicable laws and regulations (e.g. HIPAA, Gramm-Leach-Bliley Act, MA 201 CMR 17.00) and is designed to 

(a) ensure the security, privacy and confidentiality of Client and Class Member Information, (b) protect against any 

reasonably anticipated threats or hazards to the security or integrity of Client or Class Member Information, and (c) 

protect against unauthorized access to, use, deletion, or modification of Class Member Information.  Simpluris has 

designated specific employees to be responsible for the administration of its Information Security Program.  Also, 

Simpluris regularly and routinely monitors, tests, and updates our Information Security Program. 

 

Simpluris uses Client and Class Member Information only for the purposes for which its’ clients provide it, as described 

in any Agreements or Court Orders governing the provision of Simpluris’ services in any particular case. Simpluris 

maintains a process for identifying, assessing, and mitigating the risks to Class Member Information in each relevant 

area of Simpluris’ operations. At Simpluris, we continuously evaluate the effectiveness of the safeguards for controlling 

these risks to data and bank accounts.  Simpluris restricts access to Class Member Information only to those 

employees, agents, or subcontractors who need to know the information to perform their jobs.  Simpluris performs 

background checks of all its employees that will have access to Sensitive Personal Information, including a review of 

their references, employment eligibility, education, and criminal history to ensure they do not pose a risk to the security 

of Client or Class Member Information.   

 

Simpluris adheres to the following industry best practices to safeguard its systems which process, store or transmit 

Client and Class Member Information: 

•    Identity and Access Management; 

•    Complex passwords are routinely and regularly changed; 

•    Role-based access control systems to limit individual     employee access to network applications and systems 

based on their particular job role and function; 

•    Data Loss Prevention and Intrusion Prevention System software at multiple layers to prevent from internal and 

external threats of data leaks, malicious activity, and policy violations 

•    Encryption of Class Member Information if transmitted over public or wireless networks (e.g., via email, FTP, the 

Internet, etc.); 

•    Implementation of a Secure File Transfer system (using SSL encryption) for transmitting documents back and forth 

to clients; 

•    Encryption of servers, portable media, laptops, desktops, smartphones, mobile devices, and new technologies that 

store Class Member Information;  

•    Complex password authentication for remote access to Company’s networks; 

•    Upon hire and annually after that, training of all employees with access to Class Member Information, (including 

any agents, and subcontractors with access to Class Member Information) about their obligations to implement the 

Information Security Program; 

•    Strict disciplinary measures for employees who violate the Information Security Program;  

•    Preventing terminated employees from accessing Class Member Information; 

•    Appropriately configured and updated firewall, antivirus, and spyware software; 

•    Prompt application of vendor-recommended security patches and updates to systems and other applications to 

avoid any adverse impact on Class Member Information; 

•    Separation of Duties;  

•    Infrastructure and Physical Security; 

•    Business Continuity Planning; 

•    Disaster Recovery Planning 
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