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Edwin Aiwazian (SBN 232943)

Arby Aiwazian (SBN 269827)

Joanna Ghosh (SBN 272479)

Brian J. St. John (SBN 304112)
LAWYERS for JUSTICE, PC

410 West Arden Avenue, Suite 203
Glendale, California 91203

Tel: (818) 265-1020 / Fax: (818) 265-1021

Attorneys for Plaintiff and the Class

SUPERIOR COURT OF THE STATE OF CALIFORNIA

FOR THE COUNTY OF LOS ANGELES - SPRING STREET COURTHOUSE

JOSE CERON, individually, and on
behalf of other members of the general
public similarly situated,

Plaintiff,
VS.
SEVEN NINETY-TWO COMPANY,
INC., an unknown business entity; IHOP
#792, an unknown business entity; and
DOES 1 through 100, inclusive,

Defendants.

Case No.: 21STCV05360 (lead)
(Consolidated with Case No.
21TRCV00365)

Honorable William F. Highberger
Department SSC10

CLASS ACTION

JOSE CERON, individually, and on
behalf of other aggrieved employees
pursuant to the California Private
Attorneys General Act;

Plaintiff,
VS.
SEVEN NINETY-TWO COMPANY,
INC., an unknown business entity; IHOP
#792, an unknown business entity; and
DOES 1 through 100, inclusive,

Defendants.

DECLARATION OF JENNIFER
BELIVEAU REGARDING NOTICE AND
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DECLARATION OF JENNIFER BELIVEAU
I, JENNIFER BELIVEAU, hereby declare:

1. 1 am employed as a Project Manager by Simpluris, Inc. (“Simpluris”), the claims administrator
in the above-entitled action. Our Corporate Office address is 3194-C Airport Loop Dr., Costa Mesa,
CA 92626. My telephone number is (502) 414-1543. | am over twenty-one years of age and authorized
to make this declaration on behalf of Simpluris and myself.

2. Simpluris is a Class Action Settlement Administration company located in Costa Mesa,
California. It was founded by individuals who have each managed thousands of settlements, along with
professionals in the areas of Software Development, Third-Party Claims Administration, Mail-House
Operations, and Call Center Support Management.

3. Simpluris was approved by counsel for Plaintiff Jose Ceron (“Plaintiff”), and counsel for
Defendant Seven Ninety-two Company, Inc. (“Defendants”) (together, the “Parties”), to provide
settlement administration services in the Ceron, et al. v. Seven Ninety-Two Company, Inc., et al. case
“Settlement”. In this capacity, Simpluris was charged with a establishing and maintaining a related
settlement fund account; establishing and maintaining a calendar of administrative deadlines and
responsibilities; processing and mailing payments to the Plaintiff, Class Counsel and Class Members;
printing and mailing the Notice of Class Action Settlement to Class Members in English and Spanish;
receiving and validating Requests for Exclusion, Objections or Workweeks Disputes submitted by
Class Members; calculating employer payroll taxes and providing appropriate forms and calculations to
Defendant; mailing settlement checks, providing counsel with weekly reports; and other tasks as the
Parties mutually agree or the Court orders Simpluris to perform.

TOLL-FREE TELEPHONE HELPLINE

4. A toll-free telephone number was included in the Class Notice for the purpose of allowing the
Class Members to call Simpluris and to make inquiries regarding the Settlement. The system is
accessible 24 hours a day, 7 days a week, and will remain in operation throughout the settlement
process. Callers have the option to speak with a live call center representative during normal business

hours or to leave a message and receive a return call during non-business hours. Spanish-speaking
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representatives are available during normal business hours. The toll-free telephone number included in
the Notice of Class Action Settlement was (888) 369-3780 and was live on July 5, 2024.
NOTIFICATION TO THE CLASS

5. On or about June 28, 2024, Simpluris received the Revised Court-Approved Notice of Class
Action Settlement and Hearing Date for Final Court Approval (hereafter “Class Notice”). The Class
Notice advised Class Members of their right to request exclusion from the Class Settlement, object to
the Class Settlement, dispute Workweeks, do nothing, and the implications of each such action. The
Class Notice advised Class Members of applicable deadlines and other events, including the Final
Approval Hearing, and how Class Members could obtain additional information.

6. On June 20, 2024, Defendant’s Counsel provided Simpluris a Class List containing each Class
Member’s and Aggrieved Employee’s full names, last known mailing addresses, Social Security
Numbers, email addresses, telephone numbers, Class Workweeks from 2/10/17 through 5/15/22 and
PAGA Pay Periods from 3/11/20 through 5/15/22. The Class List contained data for one hundred and
eighty-four (184) individuals. As of the date of this declaration two records were removed as duplicate
records. As a result, one hundred and eighty-two (182) records remain on the Class List.

7. The mailing addresses contained in the Class List were processed and updated utilizing the
National Change of Address Database (“NCOA”) maintained by the U.S. Postal Service. The NCOA
contains requested changes of address filed with the U.S. Postal Service. In the event that any
individual had filed a U.S. Postal Service change of address request, the address listed with the NCOA
would be utilized in connection with the mailing of the Class Notice. Simpluris was able to locate
eleven (11) updated addresses using NCOA prior to the mailing of the Class Notice.

8. On July 5, 2024, the Class Notice was mailed to one hundred and eighty-two (182) individuals
identified as Class Members, of the one hundred and eighty-two (182) Class Members, one hundred
and eight (108) were identified as Aggrieved Employees. The Class List was mailed via First Class in
English, Spanish, and Vietnamese. A copy of the Class Notice is attached hereto as Exhibit A.

9. Atotal of fifteen (15) Class Notices were returned to Simpluris as undeliverable. Of these, nine

(9) were returned with a forwarding address and were promptly remailed. If a Class Member’s Class
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Notice was returned by the USPS as undeliverable and without a forwarding address, Simpluris
performed an advanced address search (i.e. skip trace) on all of these addresses by using Accurint, a
reputable research tool owned by Lexis-Nexis. Simpluris used the Class Member’s name and previous
address to locate a current address. Through the advanced address searches, Simpluris was able to
locate three (3) updated addresses and Simpluris promptly mailed a Class Notice to those updated
addresses. Ultimately, there are three (3) Class Notices that remain undeliverable.

10. Section 7.3 of the Settlement Agreement reflects that Defendant represents that for the period
from February 10, 2017, to January 14, 2022, there were 11,444 Workweeks. Section 7.3 of the
Settlement Agreement provides that, if the actual number of Workweeks encompassed within the Class
Period exceeds 11,444 by more than 13% (i.e., 12,932), then, Defendant at its exclusive discretion may
agree to increase the Gross Settlement Amount proportionately for any excess increase in the total
number of Workweeks, or, in the alternative, Defendant shall have the exclusive option to modify the
applicable Class Period to end on an earlier date which brings the total Weeks below 12,932. Under the
latter option no additional payment is necessary. The total number of Workweeks provided in the Class
List, for the period from February 10, 2017, to May 15, 2022 (i.e., the Class Period) is twelve thousand
one and eighty-six hundredths (12,001.86). Therefore, the Escalator Clause is not triggered and the
Gross Settlement Amount remains $695,000.00.

REQUESTS FOR EXCLUSION, OBJECTIONS AND DISPUTES

11. The deadline for Class Members to submit a Request for Exclusion from the Class Settlement,
Object to the Class Settlement, or Workweeks Dispute is August 19, 2024.

12. As of this date, Simpluris has not received any Request for Exclusions, Objections or Disputes
from the Class Settlement from Class Members.

CLASS MEMBER AWARDS

13. As of this date, there are one hundred and eighty-two (182) Settlement Class Members who will
be paid their portion of the Net Settlement Fund. Of the one hundred and eighty-two (182) Settlement
Class Members one hundred and eight (108) are also Aggrieved Employees will also be paid out of the

Employee PAGA Fund.
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14. The Net Settlement Fund of $323,833.33 available to pay Settlement Class Members was
determined by subtracting the Attorneys’ Fees ($231,666.67), Attorneys’ Expenses ($25,000.00),
Plaintiff’s Service Award ($7,500.00), PAGA Payment ($100,000.00) and the Administration Expenses
($7,000.00) from the Gross Settlement Sum of $695,000.00.

15. The average estimated Individual Settlement Payment is $1,779.30, the highest estimated
Individual Settlement Payment is $7,400.85, and the lowest estimated Individual Settlement Payment
is $3.78.

16. As of this date, there are one hundred and eight (108) Aggrieved Employees who will be paid
their portion of the 25% share of the PAGA Payment allocated to Aggrieved Employees, i.e.,
$25,000.00.

17. The average estimated Individual PAGA Payment is $231.48, the highest estimated Individual
PAGA Payment is $702.49, and the lowest estimated Individual PAGA Payment is $0.87.

ADMINISTRATION COSTS

18. Simpluris’ total costs for services in connection with the administration of this Settlement,
including fees incurred and anticipated future costs for completion of the administration, are $7,000.00.
Simpluris’ work in connection with this matter will continue with the calculation of the settlement
checks, issuance and mailing of those settlement checks, etc., and to do the necessary tax reporting on

such payments. A true and correct copy of the invoice from Simpluris is attached hereto as Exhibit B.

| declare under penalty of perjury under the laws of the State of California that the foregoing is

true and correct. Executed this 7th day of October 2024, in Colchester, Vermont.

f‘(Lg Lo
o

JENNIFER BELIVEAU
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COURT APPROVED NOTICE OF CLASS ACTION
SETTLEMENT AND HEARING DATE FOR FINAL COURT APPROVAL

Ceron, et al. v. Seven Ninety-Two Company, Inc., et al.
Superior Court, County of Los Angeles
Case No. 21STCV05360

To: All current and former hourly-paid or non-exempt employees who worked for Seven Ninety-Two Company,
Inc. within the State of California, at any time from February 10, 2017, up to and including May 15, 2022.

«IMb|u11BarcodeEncoded»

«FirstName» «LastName» «BusinessName»
«Address1» «Address2»
sansme «City», «State» «Zip»

THIS NOTICE MAY AFFECT YOUR RIGHTS.
PLEASE READ IT CAREFULLY.

You are receiving this notice because Seven Ninety-Two Company, Inc.’s (“Defendant”) records indicate that you
may be entitled to participate in this class action settlement.

The following recitation does not constitute the findings of the Court. Defendant adamantly denies any and all liability. This
notice should not be understood to be an expression of the Court's views on the merits of any claim or defense raised by the
parties.

l. WHY IT IS IMPORTANT TO READ THIS NOTICE:

The Superior Court of the State of California for the County of Los Angeles (the “Court”) has granted preliminary approval
to a proposed Settlement (defined below) of a class action lawsuit and representative action regarding wage and hour claims
of all current or former hourly-paid or non-exempt employees who worked for Seven Ninety-Two Company, Inc. within
the State of California at any time from February 10, 2017, up to and including May 15, 2022.

Because your rights may be affected by the Settlement (defined below), it is important that you read this notice carefully.
Defendant’s records show that you were employed by Defendant sometime from February 10, 2017, up to and including
May 15, 2022, as an hourly-paid or non-exempt employee. Therefore, you are a “Class Member” in this lawsuit.

The purpose of this notice is to provide you with a brief description of the class action lawsuit and representative action,
what investigation of the claims has taken place, to inform you of the terms of the proposed Settlement (defined below)
and to discuss your rights and options in connection with the lawsuit and the Settlement (defined below).

“Class” or “Class Members” means all current and former hourly-paid or non-exempt employees who worked for Seven Ninety-
Two Company, Inc. within the State of California at any time during the Class Period.

“Class Period” means the time period from February 10, 2017, up to and including May 15, 2022
“Class Settlement” means the settlement and resolution of the Released Class Claims (described in Section VIII below).

“Aggrieved Employees” means all current and former hourly-paid or non-exempt employees who worked for Defendant in the
State of California at any time during the PAGA Period.

“PAGA Period” means the time period from March 11, 2020, up to and including May 15, 2022.

“PAGA Settlement” means the settlement and resolution of the Released PAGA Claims (described in Section 1X below).

COURT APPROVED NOTICE OF CLASS ACTION
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1. WHAT YOU NEED TO DO IN RESPONSE TO THIS NOTICE:

You have received this notice because Defendant’s records indicate that you are a member of the conditionally certified
Class (defined below). You have the following options:

1. IF YOU WISH TO PARTICIPATE IN THE CLASS ACTION SETTLEMENT AND REMAIN A MEMBER
OF THE SETTLEMENT CLASS AND BE ISSUED A PAYMENT UNDER THE SETTLEMENT, YOU (or.in
the event of a deceased Class Member, the estate or authorized beneficiary) ARE NOT REQUIRED TO TAKE
ANY FURTHER ACTION. You will be issued payment if the Court grants final approval of the Settlement (defined
below) and judgment becomes final, and you will release the Released Parties for the Released Claims (see section
VI below for definitions of “Released Claims,” “Released Class Claims.” “Released PAGA Claims,” and “Released
Parties”). If you wish to receive a payment under the Settlement, you must not “Opt Out” of the Settlement. To ensure
receipt of your payment, you must make sure that your correct mailing address is on file with the Settlement
Administrator.

2. YOU MAY ELECT TO “OPT OUT” OF THE SETTLEMENT CLASS AND THUS EXCLUDE YOURSELF
FROM THE CLASS SETTLEMENT. If you wish to opt out of the Class Settlement and exclude yourself from the
Class Settlement, you must mail to the Settlement Administrator a written request (“Request for Exclusion”)
postmarked on or before August 19, 2024. A Request for Exclusion must include: (1) your full name, address,
telephone number, last four digits of your Social Security number, and signature; (2) the case name and number of the
action (i.e., Jose Ceron v. Seven Ninety-Two Company, Inc., et al., Los Angeles County Superior Court, Case No.
21STCV05360); and (3) a statement indicating that you wish to be excluded from the Class Settlement. If a timely and
complete Request for Exclusion is not received by the Settlement Administrator at the address listed below,
postmarked on or before August 19, 2024, you will be deemed to have forever waived your right to opt out of the
Class Settlement. Class Members who do not properly opt out of the Class Settlement shall be “Settlement Class
Member(s).”

Class Members who do properly opt out of the Class Settlement shall not be bound by the terms of the Class Settlement,
shall not be allowed to object to the Class Settlement, and shall not be entitled to any benefits as a result of the Class
Settlement, including payment of any Individual Settlement Amount (defined below). However, any Class Member
who is also an Aggrieved Employee, will still be bound to the PAGA Settlement and the release of the Released PAGA
Claims and will still be issued an Individual PAGA Payment, irrespective of whether they submit a Request for
Exclusion.

3. PROVIDED YOU DO NOT OPT OUT OF THE CLASS SETTLEMENT, YOU MAY OBJECT TO THE
CLASS SETTLEMENT. You may object to the Class Settlement by mailing a written objection (“Objection”) to the
Settlement Administrator, on or before August 19, 2024, to the address listed in section 11.2 above. The Objection
must (1) contain your full name, address, telephone number, last four digits of your Social Security number, , and
signature; (2) the case name and number of the action (Jose Ceron v. Seven Ninety-Two Company, Inc., et al., Los
Angeles County Superior Court, Case No. 21STCV05360); (3) include a written statement of all grounds for the
objection accompanied by any legal support for such objection; (4) include copies of any papers, briefs, or other
documents upon which the objection is based; and (5) identify any counsel representing you in connection with the
Obijection. You may attend the Final Approval Hearing (defined below), including by audio or visual technology, and
may ask to speak regarding your objections, regardless of whether you submitted an Objection. More information can
be found at www.cc-courts.org. If you take no action, you will remain a member of the Class. A Class Member who
does not opt out of participation in the Settlement will be bound by the judgment and be issued payment under the
Settlement (defined below). If you remain a member of the Class, you will be represented by the following attorneys
who have been designated by the Court as Class Counsel:

Arby Aiwazian (SBN 269827)
Joanna Ghosh (SBN 272479)
Brian St. John (SBN 304112)
LAWYERS for JUSTICE, PC
410 West Arden Avenue, Suite 203
Glendale, California 91203
Telephone: (818) 265-1020
Facsimile: (818) 265-1021
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http://www.cc-courts.org./

INFORMATION REGARDING FINAL APPROVAL HEARING. The Final Approval Hearing determines whether the
Settlement should be finally approved as fair, reasonable, and adequate and whether the Service Award (defined below) to
Plaintiff Jose Ceron, Administration Expenses (defined below) to the Settlement Administrator, and attorneys’ fees and
costs to Class Counsel should be awarded. That hearing will be held on October 29, 2024, at 10:00 a.m. before the Hon.
William F. Highberger, in Department 10 of the Los Angeles Superior Court located at Spring Street Courthouse, 312 N Spring
St, Los Angeles, CA 90012 (“Final Approval Hearing”). Face masks are strongly recommended inside all Los Angeles County
courthouses.

If the Court enters judgment based on the Settlement (defined below), the judgment will be posted on the Settlement
Administrator’s website. The Settlement Administrator’s website address is https://www.simpluris.com/case-search/.

You are not required to attend the Final Approval Hearing, although you are welcome to attend the hearing.

I1. WHAT THE CASE IS ABOUT:

On behalf of himself and on behalf of other employees, Jose Ceron (“Class Representative” or “Plaintiff’) claims that
Defendant has, with respect to Plaintiff and the Class Members, allegedly violated provisions of the California Labor Code
and wage and hour laws, by failing to properly pay minimum wages; failing to pay overtime compensation; failing to provide
meal periods; failing to authorize and permit rest breaks; failing to indemnify necessary business expenses; failing to timely
pay final wages at termination; failing to timely pay wages during employment; failing to keep requisite payroll records,
failing to provide accurate itemized wage statements; failing to reimburse business expenses and unfair business practices.
Plaintiff also seeks civil penalties under the California Labor Code Private Attorney General Act of 2004 (“PAGA”) arising
from or relating to Labor Code sections 88 201, 202, 203, 204, 226, 226(a), 226(e), 226(h), 226.7, 226.7(c), 510, 512,
512(a), 1174(d), 1174.5, 1194, 1194(a), 1194.2, 1197, 1197.1, 1198, 2800, and 2802, including any federal counterparts,
California Code of Civil Procedure 88 382 & 1021.5, California Business and Professions Code section 17200, et seq., and
any IWC Wage Orders. On behalf of himself and other employees of Defendant, Plaintiff seeks, inter alia, damages, unpaid
wages, penalties, attorneys' fees, and interest for alleged wage and hour violations. Plaintiff alleges that Defendant employed
him and the Class Members.

Defendant vehemently denies the Class Representative’s allegations. Defendant adamantly denies each, every, and all of
the allegations of the lawsuit, and maintains that it complied with all California wage and hour laws, such that the Class
Representative cannot properly recover any damages including but not limited to civil penalties under California law.
Although Defendant denies these allegations, Defendant has chosen to resolve the matter based upon the terms and
conditions set forth in the Joint Stipulation and Agreement for Class and Representative Action Settlement and Release and
Amendment No. 1 to Joint Stipulation and Agreement for Class and Representative Action Settlement and Release (together,
“Settlement Agreement” or “Settlement™). The Court will determine whether or not to grant final approval of the Settlement.

The Settlement provides for the certification, for settlement purposes only, of the Class as defined in Section I above.

IV. THE SETTLEMENT OF THE CLAIMS:

On January 14, 2022, the parties participated in a full-day mediation in Los Angeles before an employment law mediator,
Eve Wagner, Esq. The parties were able to resolve the matter subsequent to the mediation and agreed to the Settlement
Agreement.

The Class Representative and Class Counsel believe the Settlement is in the best interest of the Class (defined below).

Through the Settlement, neither Defendant nor any of its employees have admitted any liability or wrongdoing and, in fact
Defendant expressly denies any wrongdoing. The Court did not decide in favor of Plaintiff or Defendant. The Settlement
Agreement has been preliminarily approved by the Court. A full copy of the Settlement Agreement, embodied in the
documents entitled “JOINT STIPULATION AND AGREEMENT FOR CLASS AND REPRESENTATIVE
ACTION SETTLEMENT AND RELEASE” and “AMENDMENT NO. 1 TO JOINT STIPULATION AND
AGREEMENT FOR CLASS AND REPRESENTATIVE ACTION SETTLEMENT AND RELEASE”, as well as
other public documents filed in this case, can be inspected in the Office of the Court Clerk located at 111 North Hill Street,
Los Angeles, CA 90012,
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V. THE TERMS OF THE CONDITIONAL CLASS ACTION SETTLEMENT:

On behalf of the Class Members, the Class Representative has reached a Settlement with Defendant and on June 5, 2024, the
Court conditionally certified the Class, for settlement purposes only.

Without admitting liability, Defendant has agreed to pay $695,000.00 (the “Gross Settlement Amount”) for a release of
Defendant and all Released Parties (defined below) from the Released Claims (defined below) (see below for more information).
This is a non-reversionary settlement. Settlement Class Members will be bound by the Settlement and will release Defendant
and all Released Parties (defined below) from the Released Claims (defined below) (see below for more information).

This Settlement is conditioned upon the Superior Court of the State of California for the County of Los Angeles, entering an
order at or following the Final Approval Hearing finally approving the Settlement as fair, reasonable, adequate, and in the best
interests of the Class.

The following payments will be sought, subject to final approval by the Court, from the Gross Settlement Amount:

(1) Payment in the amount of up to $7,500.00 to the Class Representative (“Service Award”) in addition to the sum that he
will receive as a Settlement Class Member, to compensate him for acting on behalf of the Class, including the time she
expended to fulfill the role of Class Representative (e.g., assisting with the investigation of the claims, etc.);

(2) Payment to the Settlement Administrator for the fees and costs of administering this Settlement (“Administration
Expenses”), in the estimated maximum amount of $10,000.00;

(3) Payment in an amount of $100,000 for penalties pursuant to the California Labor Code Private Attorney General Act of
2004 (“PAGA Payment”), of which 75% of the amount ($75,000.00) will be distributed to the California Labor
Workforce and Development Agency (“LWDA”) and the remaining 25% of the amount ($25,000.00) of the penalties
will be distributed to Aggrieved Employees;

(4) Payment in an amount of up to $231,666.67 to Class Counsel as attorneys' fees, to compensate them for their services in
litigating this case on a contingency basis; and

(5) Payment in an amount of up to $25,000.00 to Class Counsel, to reimburse Class Counsel for actual litigation costs and
expenses expended in this matter by Class Counsel.

The “Net Settlement Amount” is the Gross Settlement Amount less the above-mentioned requested payments, which are subject
to final approval by the Court and which are not inclusive of Defendant’s share of state and federal employment and payroll
taxes and withholdings. The Net Settlement Amount will be automatically distributed to Settlement Class Members, and these
gross individual shares are known as the “Individual Settlement Amounts.” The Individual Settlement Amount for each
Settlement Class Member shall be determined on a pro rata basis based on his or her number of weeks worked for Defendant
as an hourly-paid or non-exempt employee for at least one day during the Class Period (“Workweeks”) as compared to the total
Workweeks of all Settlement Class Members.

The “Aggrieved Employee Amount” is the 25% portion of the PAGA Payment to be distributed to Aggrieved Employees. The
Aggrieved Employee Amount will be automatically distributed to Aggrieved Employees and these individual shares are known
as the “Individual PAGA Payments.” The Individual PAGA Payment for each Aggrieved Employee shall be determined on a
pro rata basis based on his or her number of pay periods worked for Defendant as an hourly-paid or non-exempt employee for
at least one day during the PAGA Period (“Pay Periods™) as compared to the total Pay Periods of all Aggrieved Employees.

VI.  WHAT IS YOUR EXPECTED SHARE:

As discussed above, the Net Settlement Amount will be automatically distributed to Class Members who do not opt out of the
Class Settlement (i.e., Settlement Class Members), based on their respective number of Workweeks.

Defendant’s records reflect that you worked «<MERGED_WW» Workweeks during the Class Period, and
based on this number of Workweeks, your gross Individual Settlement Amount is estimated to be
$«MERGED _IndividualEstSettAmnt_CALC».

As discussed above, the Aggrieved Employee Amount will be automatically distributed to Aggrieved Employees, based
on their respective number of Pay Periods.
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Defendant’s records reflect that you worked «<MERGED_PayPeriods» Pay Periods during the PAGA
Period, and based on this number of Pay Periods, your Individual PAGA Payment is estimated to be
$«MERGED_PAGAEstAmnt_CALC».

If you wish to dispute the number of Workweeks attributed to you, you may do so by submitting a written dispute (““Workweeks
Dispute”) to the Settlement Administrator at the address listed in section 11.2 (above), postmarked on or before August 19, 2024.
A Workweeks Dispute must state: (a) your full name, address, telephone number, last four digits of your social security number,
and signature; (b) the case name and number of the action (Jose Ceron v. Seven Ninety-Two Company, Inc., et al., Los Angeles
County Superior Court, Case No. 21STCV05360); (c) contain a statement indicating your intent to dispute or challenge the
number of Workweeks credited to you and clearly identify the number of Workweeks you contend should be credited to you;
and (d) include any records or documentation to support the Workweeks Dispute.

The amount stated herein as your estimated Individual Settlement Amount may change depending on the number of Class
Members who do not opt-out and the Court's order with respect to the requests for attorneys' fees, litigation costs and expenses,
award to class representative, Administration Expenses, and PAGA Payment. Further, your gross Individual Settlement Amount
will be allocated as 10% wages (reported on an IRS Form W-2), and 90% interest and penalties (reported on an IRS Form 1099).
The wage portion is subject to employee’s and employer’s share of state and federal employment and payroll taxes and
withholdings prior to distribution.

VII.  WHEN CAN I EXPECT TO RECEIVE MY SHARE OF THE SETTLEMENT:

The Settlement Administrator will distribute the settlement funds after funding has occurred and after the Court enters the final
approval order and judgment.

Within 10 days after the Settlement Administrator deposits the Gross Settlement Amount into a qualified settlement account, the
Settlement Administrator shall distribute the payments as follows: the Individual Settlement Payments to Settlement Class
Members, Individual PAGA Payments to Aggrieved Employees, Service Award to Class Representative, LWDA payment,
Administration Expenses to the Settlement Administrator, and attorneys’ fees, costs and Expenses to Class Counsel, all in the
Court-approved amounts.

VIIl. RELEASE OF CLAIMS OF SETTLEMENT CLASS MEMBERS:

If the Court grants final approval of the Settlement and the Gross Settlement Amount is fully funded, Class Members who do not
Opt Out of the Settlement (i.e., Settlement Class Members), will release, discharge, and agree to hold harmless the Released
Parties (defined below), and each of them, of and from any and all Released Class Claims (defined below) and Aggrieved
Employees will release, discharge, and agree to hold harmless the Released Parties, and each of them, of and from any and all
Released PAGA Claims (defined below).

“Released Parties” shall mean Defendant Seven Ninety-Two Company, Inc., IHOP #792, and all of their respective current and
former parents, subsidiaries, predecessors, successors, and their affiliated entities, and each of their respective owners, officers,
directors, employees, partners, shareholders, agents, and any other successors, heirs, assigns, legal representatives, any attorneys,
insurers, and claims representatives.

“Action” means the case titled Ceron v. Seven Ninety-Two Company, Inc., filed on February 10, 2021, in the Los Angeles County
Superior Court, and assigned Case No. 21STCV053560.

“Released Claims” include any and all federal and California state law wage-and-hour claims, rights, demands, liabilities, and/or
causes of action of every nature and description arising from any and all claims that were alleged or could have been alleged in
the Complaints based on the facts contained therein, including, without limitation, statutory, constitutional, contractual, and/or
common law claims for wages, reimbursements, damages, unpaid costs, penalties, liquidated damages, punitive damages, interest,
attorneys’ fees, litigation costs, restitution, or equitable relief, including without limitation, California Labor Code sections 201,
202, 203, 204, 226, 226(a), 226(e), 226(h), 226.7, 226.7(c), 510, 512, 512(a), 1174(d), 1174.5, 1194, 1194(a), 1194.2, 1197,
1197.1, 1198, 2800, and 2802, including any federal counterparts, California Code of Civil Procedure §8 382 & 1021.5, California
Business and Professions Code section 17200, et seq., any IWC Wage Orders, any claims for (1) Violation of Labor Code 88 510
and 1198 (unpaid overtime); (2) violation of Labor Code 8§ 226.7 and 512(a) (unpaid meal period premiums); (3) violation of
Labor Code § 226.7 (unpaid rest periods); (4) violation of Labor Code 88 1194, 1197, 1197.1 (unpaid minimum wages); (5)
violation of Labor Code 8§ 201 and 202 (final wages not timely paid); (6) violation of Labor Code § 204 (wages not timely paid
during employment); (7) violation of Labor Code § 226(a) (non-compliant wage statements); (8) violation of Labor Code §

COURT APPROVED NOTICE OF CLASS ACTION
Page 5 of 7

Brete ity
«Barcode_193627» SIMID «SIMID»




1174(d) (failure to keep requisite payroll records); (9) violation of Labor Code 88 2800 and 2802 (unreimbursed business
expenses); (10) violation of California Business & Professions Code §8 17200, et seq.; and (11) violation of Labor Code § 2698,
et seq.

“Released Class Claims” means any and all Released Claims arising during the Class Period other than those arising under the
Private Attorneys General Act, California Labor Code section 2698, et seq.

The Released Claims include those under the Fair Labor and Standards Act (“FLSA”), including those related to recordkeeping
obligations, 29 U.S.C. 8 211(c); 29 C.F.R. 88 516, 778.223, 778.315, et seq.; and all state and federal law equivalents arising from
or related to the facts and claims alleged in the Action and/or PAGA Notice or that could have been alleged in the Action and/or
PAGA Notice; California Civil Code 88 474, 3287, 3288, 3289; California Code of Civil Procedure sections 382, 1021.5; and the
California common law of contract. This release excludes the release of claims not permitted by law, including but not limited to
claims brought for workers’ compensation benefits.

The following language will be printed on the reverse of each settlement payment check, or words to this effect: “By endorsing
or otherwise negotiating this check, 1 acknowledge that | read, understood, and agree to the terms set forth in the Notice of Class
Action Settlement and I consent to join in the Fair Labor Standards Act (“FLSA”) portion of the Action, elect to participate in the
settlement of the FLSA claims, and agree to release all of my FLSA claims that are covered by the Settlement.”

Upon entry of Judgment, Class Members are precluded from filing a wage and hour action under the Fair Labor Standards Act
against the Released Parties for claims and/or causes of action encompassed by the Released Claims which are extinguished and
precluded pursuant to the holding in Rangel v. PLS Check Cashers of California, Inc., 899 F.3d 1106 (2018). This release excludes
the release of claims not permitted by law.

In connection with the above Released Claims, and in consideration of Defendant’s payments of the Gross Settlement Amount,
each and every Class Member who does not Opt Out, including Plaintiff, will be deemed also to have acknowledged and agreed
that California Labor Code section 206.5 is not applicable to Defendant and the Class Members because there is a good faith
dispute as to whether any wages are due at all to any Class Member. California Labor Code section 206.5 provides in pertinent
part as follows:

AN EMPLOYER SHALL NOT REQUIRE THE EXECUTION OF A RELEASE OF A CLAIM OR RIGHT ON
ACCOUNT OF WAGES DUE, OR TO BECOME DUE, OR MADE AS AN ADVANCE ON WAGES TO BE EARNED,
UNLESS PAYMENT OF THOSE WAGES HAS BEEN MADE.

IX. RELEASE OF CLAIMS OF AGGRIEVED EMPLOYEES:

If the Court grants final approval of the Settlement and the Gross Settlement Amount is fully funded, each Aggrieved Employee
and Plaintiff, each release, discharge, and agree to hold harmless the Released Parties of and from any and all Released PAGA
Claims (defined below).

“Released PAGA Claims” include any and all Released Claims arising under the Private Attorneys General Act, California Labor
Code Section 2698, et seq., including but not limited to the LWDA Notice, dated March 11, 2021, LWDA Case No. LWDA-CM-
825163-21, and any and all civil penalties under PAGA arising from or relating to alleged violations of Labor Code sections 201,
202, 203, 204, 210, 218.5, 226(a), 226.7, 510, 512, 512(a), 551, 552, 1174(d), 1194, 1197, 1197.1, 1198, 2800, 2802, 2698 et
seq., 2699 et seq., 2699.3, 2699.5; California Code of Regulations, Title 8, Section 11010 et seq.; and Industrial Welfare
Commission Wage Order, including inter alia Wage Orders 4-2001 and 5-2001.

X. HOW TO OBTAIN ADDITIONAL INFORMATION:

This Notice is only a summary of the class action lawsuit and the associated Settlement. For more information, you may
inspect the Court files and the Settlement Agreement at the Los Angeles County Superior Court, located at 111 North Hill
Street, Los Angeles, CA 90012.
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You may also contact Class Counsel, Settlement Administrator, and/or Defendant’s Counsel for more information:

Class Counsel:
Arby Aiwazian (SBN 269827)
Joanna Ghosh (SBN 272479)
Brian St. John (SBN 304112)
LAWYERS for JUSTICE, PC
410 West Arden Avenue, Suite 203
Glendale, California 91203
Telephone: (818) 265-1020
Facsimile: (818) 265-1021
arby@calljustice.com
joanna@calljustice.com
brian@calljustice.com

Defendant’s Counsel:
Beth Kahn, Esq.

Beth Kahn, Esq.
Matthew Richardson, Esq.
MUSICK, PEELER & GARRETT LLP
333 South Hope Street, Suite 2900
Los Angeles, CA 90071
Telephone: (213) 629-7600
Facsimile: (213) 624-1376
b.kahn@musickpeeler.com
m.richardson@musickpeeler.com

Settlement Administrator:

Ceron, et al. v. Seven Ninety-Two Company, Inc., et al.
P.O. Box 26170
Santa Ana, CA 92799
Telephone: (888) 369-3780
Facsimile: (714) 824-8591
Email: CaseSupport@Simpluris.com

Aottty
«Barcode_193627»

PLEASE DO NOT CALL OR WRITE TO THE COURT ABOUT THIS NOTICE.
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NOTIFICACION DE ACCION DE CLASE APROBADA POR LA CORTE

ACUERDO Y FECHA DE AUDIENCIA PARA HOMOLOGACION DEFINITIVA POR
PARTE DE LA CORTE

Ceron, et al v. Seven Ninety-Two Company, Inc., et al
Corte Superior, Condado de Los Angeles
Caso No. 21STCV05360
Para: Todos los empleados actuales y exempleados por hora o no exentos que trabajaron para Seven Ninety-Two
Company, Inc. dentro del Estado de California, en cualquier momento desde el 10 de febrero del 2017 hasta el 15 de
mayo del 2022, inclusive.

«FirstName» «LastName» «BusinessName»
«Addressl» «Address2»
Sz «City», «State» «Zip»

LA PRESENTE NOTIFICACION PUEDE AFECTAR SUS DERECHOS.
LEALA ATENTAMENTE.

Usted recibe esta notificacion porque los registros de Seven Ninety-Two Company, Inc. (“Demandado”) indican que
puede tener derecho a participar en este acuerdo de accion de clase.

La siguiente declaracion no constituye las conclusiones de la Corte. EI Demandado niega rotundamente tener
responsabilidad alguna. Esta notificacion no debe interpretarse como una expresion de las opiniones de la Corte sobre los
méritos de cualquier reclamo o defensa planteados por las partes.

l. POR QUE ES IMPORTANTE LEER ESTA NOTIFICACION:

La Corte Superior del Estado de California para el Condado de Los Angeles (la “Corte”) ha otorgado la homologacion preliminar
a un Acuerdo propuesto (definido a continuacién) de un juicio de accion de clase y accion representativa con respecto a reclamos
por salarios y horas de todos los empleados actuales o exempleados por hora 0 no exentos que trabajaron para Seven Ninety-
Two Company, Inc. dentro del Estado de California, en cualquier momento desde el 10 de febrero del 2017 hasta el 15 de mayo
del 2022, inclusive.

Es importante que lea esta Notificacion atentamente (se define abajo), ya que sus derechos se veran afectados por esta
notificacion. Los registros del Demandado muestran que usted fue empleado por el Demandado en algiin momento desde el 10
de febrero del 2017 hasta el 15 de mayo del 2022, inclusive, como empleado no exento o pago por hora. Por lo tanto, usted es
un “Miembro de la Clase” en este juicio.

La finalidad de esta notificacion es brindarle una breve descripcion del juicio de accién de clase y accidn representativa y de la
investigacion de los reclamos que se ha llevado a cabo, informarle los términos del Acuerdo propuesto (se define abajo) y
analizar sus derechos y opciones en relacion con el juicio y el Acuerdo (se define abajo).

“Clase” 0 “Miembros de la Clase” significa todos los empleados actuales y exempleados por hora o no exentos que trabajaron
para Seven Ninety-Two Company, Inc. dentro del Estado de California en cualquier momento durante el Periodo de la Clase.

“Periodo de la Clase” significa el periodo comprendido entre el 10 de febrero del 2017 y el 15 de mayo del 2022, incluido.

“Acuerdo de Clase” significa el acuerdo y resolucion de los Reclamos Exonerados de la Clase (descritos en la Seccion VIII a
continuacion).

“Empleados Agraviados” significa todos los empleados actuales y exempleados por hora 0 no exentos que trabajaron para el
Demandado en el Estado de California en cualquier momento durante el Periodo de la PAGA.

“Periodo de la PAGA” significa el periodo comprendido entre el 11 de marzo del 2020 y el 15 de mayo del 2022, incluido.

“Acuerdo en virtud de la PAGA” significa el acuerdo y resolucién de los Reclamos Exonerados en virtud de la PAGA (descritos
en la Seccién 1X a continuacion).
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1. QUE DEBO HACER EN RESPUESTA A ESTA NOTIFICACION:

Ha recibido la presente notificacién porque los registros comerciales del Demandado indican que usted es miembro de la
Clase condicionalmente certificada (se define abajo). Tiene las siguientes opciones:

1. S| DESEA PARTICIPAR EN EL ACUERDO DE ACCION DE CLASE Y SEGUIR SIENDO MIEMBRO DE
LA CLASE DEL ACUERDO Y RECIBIR UN PAGO CONFORME AL ACUERDO, USTED (o en el caso de
un Miembro de la Clase fallecido, el estado o el beneficiario autorizado) NO DEBE HACER NADA MAS. Se
le emitira un pago si la Corte otorga la homologacidn definitiva del Acuerdo (definida a continuacion) y la sentencia
es definitiva, y exonerara a las Partes Exoneradas por los Reclamos Exonerados (consulte la seccién VI a
continuacion para las definiciones de los “Reclamos Exonerados”, “Reclamos Exonerados de la Clase”. “Reclamos
Exonerados en virtud de la PAGA” y “Partes Exoneradas™). Si desea recibir un pago en virtud del Acuerdo, no debe
“excluirse” del Acuerdo. Para garantizar que reciba su pago, debe asegurarse de que el Administrador del
Acuerdo tenga su direccion postal correcta en el archivo.

2. PUEDE ELEGIR “EXCLUIRSE” DE LA CLASE DEL ACUERDO Y, POR LO TANTO, EXCLUIRSE DEL
ACUERDO DE CLASE. Si desea no participar en el Acuerdo de Clase y excluirse, debe enviar por correo al
Administrador del Acuerdo una solicitud escrita (“Solicitud de Exclusion”) con sello postal del 19 de agosto del
2024 o antes. Una Solicitud de Exclusion debe incluir: (1) su nombre completo, direccién, nimero de teléfono, los
ultimos cuatro digitos de su nimero de Seguro Social y firma; (2) el nombre del caso y el nimero de la accion (es
decir, Jose Ceron v. Seven Ninety-Two Company, Inc., et al, Corte Superior del Condado de Los Angeles, Caso No.
21STCV05360); y (3) una declaracion que indique que desea ser excluido del Acuerdo de Clase. Si el Administrador
del Acuerdo no recibe una Solicitud de Exclusion completa y oportuna a la direccién que se indica a continuacion,
con sello postal del 19 de agosto del 2024 o antes, se considerara que ha renunciado para siempre a su derecho a
excluirse del Acuerdo de Clase. Los Miembros de la Clase que no se excluyan adecuadamente del Acuerdo de Clase
seran “Miembros de la Clase del Acuerdo”.

Los Miembros de la Clase que se excluyan adecuadamente del Acuerdo de Clase no estaran obligados por los
términos del Acuerdo de Clase, no se les permitira oponerse al Acuerdo de Clase, y no tendran derecho a ningun
beneficio como resultado del Acuerdo de Clase, incluido el pago de cualquier Importe Individual del Acuerdo
(definido a continuacion). Sin embargo, cualquier Miembro de la Clase que también sea un Empleado Agraviado
seguira vinculado al Acuerdo en virtud de la PAGA y a la Exoneracion de los Reclamos Exonerados en virtud de la
PAGA y recibird un Pago Individual en virtud de la PAGA, independientemente de si presenta una Solicitud de
Exclusion.

3. SIEMPRE QUE NO SE EXCLUYA DEL ACUERDO DE CLASE, PODRA OPONERSE. Puede oponerse al
Acuerdo de Clase enviando por correo una oposicion por escrito (“Oposicion”) al Administrador del Acuerdo, a mas
tardar el 19 de agosto del 2024, a la direccion que se indica en la seccion 11.2 anterior. La Oposicion debe (1)
contener su nombre completo, direccion, nimero de teléfono, los Gltimos cuatro digitos de su nimero de Seguro
Social y firma; (2) el nombre del caso y el nimero de la accion (Jose Ceron v. Seven Ninety-Two Company, Inc., et
al, Corte Superior del Condado de Los Angeles, Caso No. 21STCV05360); (3) incluir una declaracion escrita de
todos los motivos de la oposicion acompariada de cualquier respaldo legal para dicha oposicion; (4) incluir copias de
cualquier documento, escrito u otro documento en el que se base la oposicion; y (5) identificar a cualquier abogado
gue lo represente en relacién con la oposicidn. Puede asistir a la Audiencia de Homologacion Definitiva (definida a
continuacion), incluso mediante tecnologia de audio o visual, y puede solicitar hablar sobre sus oposiciones,
independientemente de si presentd una Oposicion. Se puede encontrar informacion adicional en www.cc-courts.org.
Si no realiza ninguna accién, seguird siendo un miembro de la Clase. EI Miembro de la Clase que no se excluya de la
participacion en el Acuerdo quedara obligado por la sentencia y se le emitira el pago en virtud del Acuerdo (se
define abajo). Si contintia siendo un miembro de la Clase, sera representado por los siguientes abogados que fueron
designados por la Corte como Abogados de la Clase:

Arby Aiwazian (NUmero de Matricula del Colegio de Abogados del Estado 269827)
Joanna Ghosh (Numero de Matricula del Colegio de Abogados del Estado 272479)
Brian St. John (NUmero de Matricula del Colegio de Abogados del Estado 304112)
LAWYERS for JUSTICE, PC
410 West Arden Avenue, Suite 203
Glendale, California 91203
Teléfono: (818) 265-1020
Fax: (818) 265-1021
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http://www.cc-courts.org./

INFORMACION SOBRE LA AUDIENCIA DE HOMOLOGACION DEFINITIVA. La Audiencia de Homologacion
Definitiva determina si el Acuerdo debe ser homologado definitivamente como justo, razonable y adecuado y si se debe otorgar
el Aumento en el Pago (definido a continuacion) al Demandante José Ceron, los Gastos de Administracion (definidos a
continuacién) al Administrador del Acuerdo y los honorarios y costos de abogados a los Abogados de la Clase. Esa audiencia
se llevara a cabo el 29 de octubre del 2024, a las 10:00 a. m. ante su sefioria William F. Highberger, en el Departamento 10 de
la Corte Superior de Los Angeles ubicado en Spring Street Courthouse, 312 N Spring St, Los Angeles, CA 90012 (“Audiencia
de Homologacion Definitiva”). Se recomienda fervientemente el uso de mascarillas dentro de las sedes de los tribunales del
Condado de Los Angeles.

Si la Corte dicta una sentencia en funcion del Acuerdo (se define abajo), la sentencia definitiva se publicara en el sitio web del
Administrador del Acuerdo. La direccion del sitio web del Administrador del Acuerdo es https://www.simpluris.com/case-
search/.

No esta obligado a asistir a la Audiencia de Homologacion Definitiva, aungue es bienvenido a hacerlo.

I1. DE QUE SE TRATA EL CASO:

En su propio nombre y en nombre de otros empleados, Jose Ceron (“Representante de la Clase” o “Demandante’) reclama
gue el Demandado, con respecto al Demandante y los Miembros de la Clase, presuntamente viol4 las disposiciones del
Cadigo Laboral de California y las leyes de salarios y horas, al no pagar adecuadamente los salarios minimos; no pagar la
compensacion por horas extra; no proporcionar periodos de comida; no autorizar ni permitir periodos de descanso; no
indemnizar los gastos comerciales necesarios; no pagar a tiempo los salarios finales al momento de la desvinculacion; no
pagar a tiempo los salarios durante el empleo; no mantener los registros de némina de pago requeridos, no proporcionar
talones de cheque detallados y precisos; no reembolsar gastos comerciales y practicas comerciales desleales. EI Demandante
también solicita sanciones civiles conforme a la Ley de Procuraduria General Privada del Codigo Laboral de California de
2004 (“PAGA”) que surjan o se relacionen con los articulos 201, 202, 203, 204, 226 , y 226 a), 226 €), 226 h), 226.7,
226.7(c), 510, 512, 512(a), 1174(d), 1174.5, 1194, 1194(a), 1194.2, 1197, 1197.1, 1198, 2800, y 2802 del Codigo Laboral,
incluso cualquier contraparte federal, el Cédigo Procesal Civil de California §8 382 y 1021.5, el Codigo de Negocios y
Profesiones de California § 17200, et seq., y cualquier Orden Salarial de la IWC. En nombre de si mismo y de otros
empleados del Demandado, el Demandante solicita, inter alia, dafios, salarios impagos, sanciones, honorarios de abogados
e intereses por supuestas violaciones de salarios y horas. EI Demandante alega que el Demandado lo emple6 a él y a los
Miembros de la Clase.

El Demandado niega vehementemente las afirmaciones del Representante de la Clase. EI Demandado niega
terminantemente todas y cada una de las alegaciones del juicio, y sostiene que cumplié con todas las leyes de salarios y
horas de California, de modo que el Representante de la Clase no puede recuperar adecuadamente los dafios, incluso, entre
otros, las sanciones civiles en virtud de la ley de California. Aunque el Demandado niega estas acusaciones, ha elegido
resolver el asunto sobre la base de los términos y condiciones establecidos en la Estipulacién Conjunta y el Acuerdo de
Accion de Clase y Representativa y la Exoneracion y Enmienda Nro. 1 a la Estipulacion Conjunta y el Acuerdo de Accion
de Clase y Representativa (en conjunto, “Acuerdo”). La Corte determinara si concede o no la homologacion definitiva del
Acuerdo.

El Acuerdo prevé la certificacion, solo a los fines del acuerdo, de la Clase segun se define en la Seccion | anterior.

V. ACUERDO DE LOS RECLAMOS:

El 14 de enero del 2022, las partes participaron en una mediacion de dia completo en Los Angeles ante una mediadora de
derecho laboral, Eve Wagner, Esg. Las partes pudieron resolver el asunto después de la mediacion y aceptaron celebrar el
Acuerdo.

El Representante de la Clase y los Abogados de la Clase creen que el Acuerdo es lo mejor para la Clase (se define abajo).

Mediante el Acuerdo, ni el Demandado ni ninguno de sus empleados han admitido ningun tipo de responsabilidad o acto
ilicito y, de hecho, el Demandado expresamente niega todo acto ilicito. La Corte no tomo una decision a favor del
Demandante ni del Demandado. La Corte ha concedido la homologacion preliminar de un Acuerdo. Una copia completa
del Acuerdo, incluida en los documentos titulados “ESTIPULACION CONJUNTA, ACUERDO DE ACCION DE

NOTIFICACION DE ACCION DE CLASE APROBADA POR LA CORTE
Péagina 3 de 7

Bredegroiedy
«Barcode_193627» SIMID «SIMID»




CLASE Y REPRESENTATIVA Y EXONERACION” y “ENMIENDA NRO. 1 A LA ESTIPULACION
CONJUNTA, ACUERDO DE ACCION DE CLASE Y REPRESENTATIVA Y EXONERACION”, asi como otros
documentos pulblicos presentados en este caso, puede consultarse en la Secretaria de la Corte ubicada en 111 North Hill
Street, Los Angeles, CA 90012.

V. LOS TERMINOS DEL ACUERDO DE ACCION DE CLASE CONDICIONAL:

En nombre de los Miembros de la Clase, el Representante de la Clase ha llegado a un Acuerdo con el Demandado y, el 5
de junio del 2024, la Corte certifico condicionalmente a la Clase, solo a los fines del acuerdo.

Sin admitir responsabilidad, el Demandado acord6 pagar $695,000.00 (el “Importe Bruto del Acuerdo”) por la exoneracion
del Demandado y todas las Partes Exoneradas (se definen abajo) de los Reclamos Exonerados (se definen abajo) (consulte
mas abajo para obtener mas informacidn). Este es un acuerdo no reversible. Los Miembros de la Clase del Acuerdo estaran
vinculados por el Acuerdo y exoneraran al Demandado y a todas las Partes Exoneradas (se definen abajo) de los Reclamos
Exonerados (se definen abajo) (consulte méas abajo para obtener mas informacion).

Este Acuerdo esta condicionado a que la Corte Superior del Estado de California para el Condado de Los Angeles emita
una orden en o después de la Audiencia de Homologacion Definitiva que apruebe finalmente el Acuerdo como justo,
razonable, adecuado y en el mejor interés de la Clase.

Se solicitaran los siguientes pagos, sujetos a la homologacion definitiva de la Corte, del Importe Bruto del Acuerdo:

(1) Pago por un monto de hasta $7,500.00 al Representante de la Clase (“Aumento en el Pago”) ademas de la suma que
recibird como Miembro de la Clase del Acuerdo, para compensarlo por actuar en nombre de la Clase, incluido el
tiempo que dedico a cumplir con el rol de Representante de la Clase (por ejemplo, ayudar con la investigacién de
los reclamos, etc.);

(2) El Pago al Administrador del Acuerdo de los honorarios y costos de administracion de este Acuerdo (“Gastos de
Administracion”) por el importe maximo estimado de $10,000.00;

(3)Pago por un monto de $100,000 por sanciones conforme a la Ley de Procuraduria General Privada del Cddigo
Laboral de California de 2004 (“Pago en virtud de la PAGA”), de los cuales el 75% del monto ($75,000.00) se
distribuira a la Agencia de Fuerza Laboral y Desarrollo de California (“LWDA”) y el 25% restante del monto
($25,000.00) de las sanciones se distribuira a los Empleados Agraviados;

(4) El pago del importe de hasta $231,666.67 a los Abogados de la Clase en concepto de honorarios de abogados, para
remunerarlos por sus servicios al litigar este caso sobre una base de contingencia; y

(5) El pago del importe de hasta $25,000,00 a los Abogados de la Clase para reembolsarles los gastos y costos de
litigacion reales contraidos en este caso por los Abogados de la Clase.

El “Importe Neto del Acuerdo” es el Importe Bruto del Acuerdo menos los pagos solicitados mencionados anteriormente,
los cuales estan supeditados a la homologacion definitiva de la Corte y que no incluyen la parte de los impuestos y
retenciones estatales y federales sobre el empleo y las ndminas del Demandado. El Importe Neto del Acuerdo se distribuira
automaticamente a los Miembros de la Clase del Acuerdo, y estas partes individuales brutas se conocen como los “Importes
Individuales del Acuerdo”. El Importe Individual del Acuerdo para cada Miembro de la Clase del Acuerdo se determinara
de manera prorrateada sobre la base de su cantidad de semanas trabajadas para el Demandado como empleado no exento o
por hora durante al menos un dia durante el Periodo de la Clase (“Semanas de Trabajo™) en comparacion con el total de
Semanas de Trabajo de todos los Miembros de la Clase del Acuerdo.

El “Importe del Empleado Agraviado” es la parte del 25% del Pago en virtud de la PAGA que se distribuira a los Empleados
Agraviados. EI Importe del Empleado Agraviado se distribuird automéaticamente a los Empleados Agraviados y estas partes
individuales se conocen como los “Pagos Individuales en virtud de la PAGA”. El Pago Individual en virtud de la PAGA
para cada Empleado Agraviado se determinard de manera prorrateada en funcion de su numero de periodos de pago
trabajados para el Demandado como empleado no exento o por hora durante al menos un dia durante el Periodo de la
PAGA (“Periodos de Pago) en comparacion con el total de Periodos de Pago de todos los Empleados Agraviados.
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VI. CUAL ES SU PARTE ESPERADA:

Como se menciond anteriormente, el Importe Neto del Acuerdo se distribuird automaticamente a los Miembros de la Clase
que no se excluyan del Acuerdo de Clase (es decir, los Miembros de la Clase del Acuerdo), en funcidn de su respectivo
namero de Semanas de Trabajo.

Los registros del Demandado reflejan que usted trabajé «<MERGED_WW» Semanas de Trabajo
durante el Periodo de la Clase, y sobre la base de esta cantidad de Semanas de Trabajo, se estima que
su Importe Individual del Acuerdo Bruto es$«MERGED _IndividualEstSettAmnt_CALC».

Como se mencioné anteriormente, el Importe del Empleado Agraviado se distribuira automéaticamente a los Empleados
Agraviados, segun su respectivo nimero de Periodos de Pago.
Los registros del Demandado reflejan que usted trabajo <MERGED_PayPeriods» Periodos de Pago
durante el Periodo de la PAGA, y segun esta cantidad de Periodos de Pago, se estima que su Pago
Individual en virtud de la PAGA es $«MERGED_PAGAEstAmnt_CALC».

Si desea disputar la cantidad de Semanas de Trabajo que se le atribuye, puede hacerlo presentando una disputa por escrito
(“Disputa de las Semanas de Trabajo”) al Administrador del Acuerdo a la direccion que se indica en la seccion 11.2
(anterior), con sello postal del 19 de agosto del 2024 o antes. La Disputa de las Semanas de Trabajo debe indicar: (a) su
nombre completo, direccion, nimero de teléfono, ultimos cuatro digitos de su nimero de seguro social y firma; (b) el
nombre del caso y el numero de la accion (Jose Ceron v. Seven Ninety-Two Company, Inc., et al, Corte Superior del
Condado de Los Angeles, Caso No. 21STCV05360); (c) contener una declaracion que indique su intencion de disputar o
impugnar la cantidad de Semanas de Trabajo acreditadas a usted e identificar claramente la cantidad de Semanas de Trabajo
que usted sostiene que se le debe acreditar; e (d) incluir cualquier registro o documentacién que respalde la Disputa de las
Semanas de Trabajo.

El importe indicado en el presente como su Importe Individual del Acuerdo estimado puede cambiar segln la cantidad de
Miembros de la Clase que no se excluyan y la orden de la Corte con respecto a las solicitudes de honorarios de abogados,
costos y gastos de litigio, aumento en el pago al representante de la clase, Gastos de Administracién y Pago en virtud de la
PAGA. Ademas, su Importe Individual del Acuerdo se asignara como 10% como salarios (se informara en un Formulario
W-2 del IRS), 90% de intereses y salarios (se informara en un Formulario 1099 del IRS). La parte salarial esta sujeta a la
parte del empleado y el empleador de los impuestos y retenciones de empleo y némina de pago estatales y federales antes
de la distribucion.

VIlI. CUANDO PUEDO ESPERAR RECIBIR MI PARTE DEL ACUERDO:

El Administrador del Acuerdo distribuira los fondos del acuerdo luego de haber finalizado la financiacion y de que la Corte
dicte la orden y sentencia de homologacion definitiva.

Dentro de los 10 dias posteriores a que el Administrador del Acuerdo deposite el Importe Bruto del Acuerdo en una cuenta
del acuerdo calificada, el Administrador del Acuerdo distribuirad los pagos de la siguiente manera: los Pagos Individuales
del Acuerdo a los Miembros de la Clase del Acuerdo, los Pagos Individuales en virtud de la PAGA a los Empleados
Agraviados, el Aumento en el Pago al Representante de la Clase, el pago de la LWDA, los Gastos de Administracion al
Administrador del Acuerdo y los honorarios, costos y gastos de abogados a los Abogados de la Clase, todos en montos
aprobados por la Corte.

VIII. EXONERACION DE RECLAMOS DE LOS MIEMBROS DE LA CLASE DEL ACUERDO:

Si la Corte otorga la homologacion definitiva del Acuerdo y el Importe Bruto del Acuerdo esta totalmente financiado, los
Miembros de la Clase que no se excluyan del Acuerdo (es decir, los Miembros de la Clase del Acuerdo), exoneraran, libraran
y acordaran mantener indemnes a las Partes Exoneradas (definidas a continuacion), y cada una de ellas, de todos los
Reclamos Exonerados de la Clase (definidos a continuacion) y los Empleados Agraviados exoneraran, liberaran y acordaran
mantener indemnes a las Partes Exoneradas, y cada uno de ellos, de todos los Reclamos Exonerados en virtud de la PAGA
(definidos a continuacion).
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“Partes Exoneradas” se refiere al Demandado Seven Ninety-Two Company, Inc., IHOP #792, y todas sus respectivas
matrices, subsidiarias, predecesores, sucesores y sus entidades afiliadas actuales y anteriores, y cada uno de sus respectivos
propietarios, funcionarios, directores, empleados, socios, accionistas, agentes y cualquier otro sucesor, heredero, cesionario,
representante legal, abogados, aseguradoras y representantes de reclamos.

“Accion” significa el caso titulado Ceron v. Seven Ninety-Two Company, Inc., presentado el 10 de febrero del 2021, en la
Corte Superior del Condado de Los Angeles, y Caso No. 21STCV053560 asignado.

Los “Reclamos Exonerados” incluyen todos y cada uno de los reclamos, derechos, demandas, responsabilidades, y/o
causas de accién de toda naturaleza en materia de salarios y horarios de la legislacion federal y del estado de California 'y la
descripcion que surja de todos y cada uno de los reclamos que se alegaron o podrian haberse alegado en las Demandas sobre
la base de los hechos contenidos en las mismas, incluyendo, entre otros, los reclamos legales, constitucionales o en funcion
del derecho consuetudinario por salarios, reembolsos, dafios, costos impagos, sanciones, dafios por una suma liquida y
determinada, dafios punitivos, intereses, honorarios de abogados, costos de litigio, restitucion o reparacién disponible en el
sistema del Equity, lo que incluye, entre otros, los articulos 201, 202, 203, 204, 226 , 226 a), 226 €), 226 h), 226.7, 226.7(c),
510, 512, 512(a), 1174(d), 1174.5, 1194, 1194(a), 1194.2, 1197, 1197.1, 1198, 2800 y 2802 del Cddigo Laboral de
California, incluso cualquier contraparte federal, el Cédigo Procesal Civil de California §§ 382 y 1021.5, el Codigo de
Negocios y Profesiones de California 8§ 17200, et seq., cualquier Orden Salarial de la IWC, cualquier reclamo por (1)
violacion de los §8 510 y 1198 del Cédigo Laboral (horas extra no pagas); (2) violacion de los articulos 226,7 y 512(a) del
Cadigo Laboral (primas por periodos de comida no pagos); (3) violacion del articulo 226,7 del Codigo Laboral (periodos
de descanso no pagos); (4) violacion de los articulos 1194, 1197, 1197,1 del Codigo Laboral (salarios minimos no pagos);
(5) violacion de los articulos 201 y 202 del Cédigo Laboral (salarios finales no pagados de manera oportuna); (6) violacion
del articulo 204 del Codigo Laboral (salarios no pagados oportunamente durante el empleo); (7) violacion del articulo 226(a)
del Cdodigo Laboral (talones de cheque no conformes); (8) violacion del articulo 1174(d) del Codigo Laboral (no mantener
los registros de némina de pago requeridos); (9) violacion de los articulos 2800 y 2802 del Cédigo Laboral (gastos
comerciales no reembolsados); (10) Violacion del Cadigo de Negocios y Profesiones de California 88 17200, et seq.; y (11)
Violacion del Cédigo Laboral § 2698, et seq.

“Reclamos Exonerados de la Clase” se refiere a todos los Reclamos Exonerados que surjan durante el Periodo de la Clase,
excepto los que surjan conforme a la Ley de Procuraduria General Privada, articulo 2698, et seq. del Codigo Laboral de
California.

Los Reclamos Exonerados incluyen a aquellos en virtud de la Ley de Estandares de Trabajo Justo (“FLSA”), incluidos
aquellos relacionados con la obligacién de mantener registros, el articulo 211(c) del titulo 29 del U.S.C.; los articulos 516,
778.223, 778.315, et seq. del titulo 29 del C.F.R; y todas las leyes estatales y federales equivalentes derivadas o relacionadas
con los hechos y reclamos afirmados en la Accién y/o la Notificacion de la PAGA o que podrian haberse afirmado en la
Accion y/o la Notificacion de la PAGA; los articulos 474, 3287, 3288, 3289 del Cddigo Civil de California; los articulos
382, 1021.5 del Caodigo Procesal Civil de California y el derecho consuetudinario de California en materia de contratos.
Esta exoneracion excluye la exoneracion de los reclamos no permitidos por la ley, incluidos, entre otros, los reclamos
iniciados por los beneficios de indemnizacion por accidentes de trabajo.

En el reverso de cada uno de los cheques del pago del acuerdo figurara el siguiente texto en este sentido: “Al endosar o
negociar de otro modo este cheque, reconozco haber leido, comprendido y aceptado las condiciones establecidas en la
Notificacién de Acuerdo de Accion de Clase y acepto unirme a la parte de la Accién en virtud de la Ley de Estandares de
Trabajo Justo (“FLSA”), elegir participar en el acuerdo de los reclamos de la FLSA y acepto exonerar todos mis reclamos
en funcion de la FLSA que estan cubiertos por el Acuerdo”.

Tras haber dictado la Sentencia, se impide que los Miembros de la Clase presenten una accidén en materia de salarios y horas
en virtud de la Ley de Estandares de Trabajo Justo contra las Partes Exoneradas por los reclamos y/o causas de accion
incluidas en los Reclamos Exonerados que se extinguen y quedan excluidos en virtud de la sentencia en el caso Rangel v.
PLS Check Cashers of California, Inc., 899 F.3d 1106 (2018). Esta exoneracion excluye la exoneracion de los reclamos no
permitidos por la ley.

En relacion con los Reclamos Exonerados anteriores, y en contraprestacion por los pagos del Importe Bruto del Acuerdo
por parte del Demandado, se considerara que cada Miembro de la Clase que no se excluya, incluido el Demandante, reconoce
y acepta que el articulo 206.5 del Codigo Laboral de California no es aplicable al Demandado y a los Miembros de la Clase
porque existe una disputa de buena fe sobre si se debe algun salario a algin Miembro de la Clase. El articulo 206.5 del
Caodigo Laboral de California estipula en la parte pertinente lo siguiente:
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UN EMPLEADOR NO REQUERIRA LA FIRMA DE UNA EXONERACION DE UN RECLAMO O DERECHO
EN CONCEPTO DE SALARIOS ADEUDADOS, O A ADEUDARSE, O COMO ANTICIPO DE SALARIOS A
GANAR, A MENOS QUE SE HAYA HECHO EL PAGO DE DICHOS SALARIOS.

IX. EXONERACION DE RECLAMOS DE LOS EMPLEADOS AGRAVIADOS:

Si la Corte otorga la homologacion definitiva del Acuerdo y el Importe Bruto del Acuerdo esta totalmente financiado, cada
Empleado Agraviado y el Demandante, exoneraran, liberaran y mantendran indemnes a las Partes Exoneradas de todos los
Reclamos Exonerados en virtud de la PAGA (definidos a continuacion).

Los “Reclamos Exonerados en virtud de la PAGA” incluyen todos y cada uno de los Reclamos Exonerados que surjan en
virtud de la Ley de Procuraduria General Privada, Seccidn 2698, et seq. del Codigo Laboral de California, incluidos, entre
otros, la Notificacién de la LWDA, con fecha 11 de marzo del 2021, Caso No. LWDA-CM-825163-21, y todas y cada una
de las sanciones civiles en virtud de la PAGA que surjan o se relacionen con supuestas violaciones de los articulos 201,
202, 203, 204, 210, 218.5, 226(a), 226.7, 510, 512, 512(a), 551, 552, 1174(d), 1194, 1197, 1197.1, 1198, 2800, 2802, 2698
et seq., 2699 et seq., 2699.3, 2699.5 del Cddigo Laboral; Codigo de Reglamentaciones de California, Titulo 8, Articulo
11010 et seq.; y la Orden Salarial de la Comisién de Bienestar Industrial, lo que incluye, entre otras, las Ordenes Salariales
4-2001 y 5-2001.

X. COMO OBTENER INFORMACION ADICIONAL:

La presente Notificacion es Gnicamente un resumen del juicio de la accion de clase y el Acuerdo asociado. Para obtener
mas informacion, puede consultar los archivos de la Corte y el Acuerdo en la Corte Superior del Condado de Los Angeles,
ubicada en 111 North Hill Street, Los Angeles, CA 90012.

También puede comunicarse con los Abogados de la Clase, el Administrador del Acuerdo y/o los Abogados del
Demandado para obtener mas informacion:

Abogados de la Clase: Abogados del Demandado:
Arby Aiwazian (NUmero de Matricula del Beth Kahn, Esg.
Colegio de Abogados del Estado 269827) Beth Kahn, Esg.
Joanna Ghosh (Numero de Matricula del Matthew Richardson, Esq.
Colegio de Abogados del Estado 272479) MUSICK, PEELER Y GARRETT LLP
Brian St. John (NUmero de Matricula del 333 South Hope Street, Suite 2900
Colegio de Abogados del Estado 304112) Los Angeles, CA 90071
Lawyers for Justice, PC Teléfono: (213) 629-7600
410 West Arden Avenue, Suite 203 Fax: (213) 624-1376
Glendale, California 91203 b.kahn@musickpeeler.com
Teléfono: (818) 265-1020 m.richardson@musickpeeler.com
Fax: (818) 265-1021
arby@calljustice.com
joanna@calljustice.com
brian@calljustice.com

Administrador del Acuerdo:

Ceron, et al v. Seven Ninety-Two Company, Inc., et al.
P.O. Box 26170
Santa Ana, CA 92799
Teléfono: (888) 369-3780
Fax: (714) 824-8591
Correo electrénico:
CaseSupport@Simpluris.com

POR FAVOR, NO LLAME NI ESCRIBA A LA CORTE CON RESPECTO A ESTA NOTIFICACION.
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[PA SUA POI1 THONG BAO VE VU KIEN TAP THE PUOC TOA AN PHE CHUAN

NGAY THOA THUAN DAN XEP VA DI([E:LLJJNTGRAN CHO PHE CHUAN TOA AN CUOI

Ceron va nhitng ngwoi khac ki¢n Seven Ninety-Two Company, Inc. va nhizng nguwoi khac
Toa An Thwong Tham Qugn Los Angeles
Ma Vu kign 21STCV05360

Kinh giri: Tét ca nhan vién hién tai va nhan vién cii dugc tra luong theo gm’ hoac khong thugc di¢n mién trir da lam
viéc cho Seven Nlnety -Two Company, Inc. trong Tiéu bang California vao bit ky thoi diém nao tir ngay 10 thang 2
nam 2017 cho den hét ngay 15 thang 5 nam 2022.

«FirstName» «LastName» «BusinessName»
«Address1» «Address2»
Supeme: «City», «State» «Zip»

THONG BAO NAY CO THE ANH HWONG PEN QUYEN CUA BAN.
VUI LONG DOQC KY.

Ban nhan dugc thong bao nay do hé so ciia Seven Nlnety -Two Company, Inc. ("Bi don") cho thiy ring ban cé quyén
tham gia vao thoea thuan dan xép caa vu kién tap thé nay.

Cac thong bao dugc tuong thuat lai sau day khong phai la tuyén an cia Toa. Bi don kién quyet tir chéi bat ky va tat ca trach
nhiém phap ly. Thong bao nay khong nén duogc hiéu Ia thé hién quan diém cia Toa an vé gia tri caa bat ky khiéu kién hozc
bién hd nao do cac bén dua ra.

l. TAl SAO VIEC POC THONG BAO NAY LA QUAN TRONG:

Toa An Thwong Tham cua Tiéu bang California ¢ Quan Los Angeles ("Toa an") da phé chuan so bd cho mot Thoa thuan
Dan xép (dugc dinh nghla bén dudi) duge de Xuit cia mot vu Kién tap thé va vu kién c6 tinh dai dién lién quan dén cac
khiéu kién vé tlen lwong va gior 1am viéc cua tat ca nhan vién hién tai hodc nhan vién cii duoc tra lvong theo gio hodc khong
thuoc dién mién trir da lam viéc cho Seven Ninety-Two Company, Inc. trong Tiéu bang California vao bat ky thoi diém
nao tir ngay 10 thang 2 nam 2017 cho dén hét ngay 15 thang 5 nam 2022.

Do Thoa thuan Dan xép (duoc dinh nghia bén dudi) ¢d thé anh huong dén quyén cua ban, didu quan trong la ban phai doc
ki théng béo nay. H so ctia Bi cao cho thay rang ban dugc Bi cdo tuyén dung trong khoang thoi gian tir ngay 10 thang 2
nam 2017 cho dén va bao gdm ngay 15 thang 5 nam 2022, véi tu cach nhan vién duoc tra luvong theo gio hodc khdng thudc
dién mién trir. Do d6, ban la "Thanh vién thudc Tap thé" trong vu kién nay.

Muc dich cua théng béo nay Ia cung cip cho ban mét ban mé ta ngin gon vé vu kién tap thé va vu kién c6 tinh dai dién
nay, da co hoat dong diéu tra nao vé cac khiéu kién da dién ra, dé thong bao cho ban vé cac didu khoan cia Thoa thuan
Dan xép (dugc dinh nghia bén dudi) dugc dé xuat va dé thao luan vé céc quyén va lya chon cua ban lién quan dén vu
kién va Thoa thuan Dan xép (duoc dinh nghia bén dudi).

“Tap thé” hay “Thanh vién thugc Tap thé” nghia 1a tit ca nhan vién hién tai hoic nhan vién ci dugce tra luvong theo gid hoac
khong thugc dién mién trr da lam viéce cho Seven Ninety-Two Company, Inc. trong Tiéu bang California vao bat ky thoi di€ém
nao trong Giai doan Tap the.

“Giai doan Dién ra Hanh vi C4o budc” nghia 1a khoang thoi gian tir ngay 10 thang 2 nam 2017 cho dén hét ngay 15 thang 5
nam 2022

“Théa thuan Dan xép T4p thé” nghia la théa thuan dan xép va giai quyét cac Khiéu kién Tap thé dwoc Gidi trir (dwoc mo ta
trong Phan VIII bén dudi).
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“Nhan vién chiu Thiét hai” nghia la tat ca nhan vién hién tai hodc nhan vién cii duoc tra Iuong theo gio hodc khong thude dién
mién trir dd 1am viéc cho Bi don vao bét ky thoi diém nao trong Giai doan Pao luit Tong quat vé Luat su Tu nhan (Private
Attorneys General Act - PAGA).

“Giai doan PAGA” nghia 1a khoang thoi gian tir ngay 11 thang 3 niam 2020 cho dén hét ngay 15 thang 5 nam 2022.

“Théa thuan Dan xép PAGA” nghia la théa thuan dan xép va giai quyét cac Khiéu kién PAGA dugc Giai trir (dugc md ta &
Phan IX bén dudai).

BAN CAN LAM GI PE PHAN HOl THONG BAO NAY:

Ban nhan duoc thong béo ndy do hé so ciia Bj don cho thay ban Ia thanh vién thudc Tap thé dugc ching nhan dya trén
diéu Kién (dugc dinh nghia bén dudi). Ban co cac lya chon sau:

1.

NEU BAN MUON THAM GIA VAO THOA THUAN DAN XEP VU KIEN TAP THE NAY VA TIEP TUC LA
MOT THANH VIEN THUQC TAP THE DPUQC DAN XEP VA PUQC CAP KHOAN THANH TOAN THEO
THOA THUAN DAN XEP, BAN (hoic trong trudng hep Thanh vién thuéc Tap thé di qua doi, ngudi thu
hwéng di san_hodic ngudi thu hwéng dwoc iy quyén) KHONG CAN THUC HIEN THEM BAT KY HOAT
PONG NAO. Ban sé& duoc cip khoan thanh toan néu Toa an dwa ra phé chudn cudi ciing cho Thoa thuan Dan xép
(dugc dinh nghia bén dudi) va phan quyét trg thanh lénh cubi cung, ddng thoi ban sé& giai trir cac Bén dwoc Giai trir
dbi véi cac Khiéu kién dugc Giai trir (xem phan VIII bén dudi dé biét cac dinh nghia vé "Khiéu kién dwoc Giai tru”,
"Khiéu kién Tap thé duoc Giai trir." “Khiéu kién PAGA duoc Giai trir,” va “cac Bén duoc Giai trir”). Néu ban muébn
nhan khoan thanh toan theo Thoa thuan Dan xép, ban khong dugc "Tir chbi Tham gia” Thoa thuan Dan xép. Pé chic
chin nhan dugc khoan thanh toan ciia minh, ban phai dam bao ring dia chi giri thw chinh xac ctia ban c6 trong
ho so ctia Quan tri vién cia Théa thuan Dan xép.

BAN CO THE CHON "TU CHOI THAM GIA" TAP THE PUQC DAN XEP VA THEO PO LOAI TRU BAN
THAN RA KHOI THOA THUAN DAN XEP TAP THE. Néu ban mudn tir chdi tham gia Thoa thuan Dan xép Tap
thé va loai trir ban than ra khoi Thoa thuan Dan xép Tap thé, ban phai gui qua duong buu dién cho Quan tri vién cua
Thoa thuan Dan xép mot yéu cau bang van ban (“Yéu cau Loai trir”) c6 dau buu dién vao hodc truéc ngay 19 thang 8
niam 2024. Yéu cau Loai trir phai bao gom: (1) ho va tén, dia chi, sé dién thoai, bon chit s6 cudi cua sé An sinh X4 hoi
va chir ky caa ban; (2) t&n va ma vu kién (cu thé 12 Jose Ceron kién Seven Ninety-Two Company, Inc. va nhitng nguoi
khac, Toa An Thuong Tham Quan Los Angeles, Ma Vu kién 21STCV05360); va (3) mot tuyén bo thé hién rang ban
mubn duoc loai trir khoi Thoa thuan Dan xép Tap thé. Néu Quan tri vién caa Thoa thuan Dan xép khong nhan dugc
Yéu cau Loai trir diing han va day du tai dia chi dugc ghi bén dusi, ¢6 déu buu dién vao hoic trudc ngay 19 thang 8
niam 2024, ban s& dugc coi 1a da vinh vién tir b quyén tir chbi tham gia Thoa thuan Dan xép Tap thé. Cac Thanh vién
thuoc Tap thé khong tir chdi tham gia Théa thuan Dan xép Tap thé theo diing quy cach s& 1a "(cac) Thanh vién thugc
Tap thé dugc Dan xép.”

Céc Thanh vién thugc Tap thé tir chdi tham gia Théa thuan Dan xép Tap thé theo ding quy cach s& khong bi rang budc
béi cac diéu khoan cua Thoa thuan Dan xép Tap thé, s& khong dugc phép phan déi Thoa thuan Dan xép Tap the va s&
khong duge huong bat ky quyén loi ndo phét sinh tir Thoa thuan Dan xép Tap thé nay, bao gom thanh toan bat ky Sé
tién Dan xép Ca nhan (dugc dinh nghia bén dudi) ndo. Tuy nhién, bat ky Thanh vién thuoc Tap thé nao dong thoi ciing
Ia Nhan vién chiu Thiét hai, van s& chiu rang budc tir Thoa thuan Dan xép PAGA ciing nhu viéc giai trir cac Khiéu
kién PAGA duoc Giai trir, dong thoi van s& dugc cap Khoan thanh toan PAGA Cé nhan, bat ké ho ¢6 gui Yéu cau
Loai trir hay khéng

TRONG TRUONG HOP BAN KHONG TU CHOI THAM GIA THOA THUAN DAN XEP TAP THE, BAN
CO THE PHAN POl THOA THUAN DAN XEP TAP THE. Ban c6 thé phan d6i Thoa thuan Dan xép Tap the
bang cach guri phan d6i dang van ban (“Phan d6i”) qua dudng buu dién cho Quan tri vién cua Thoa thuan Dan xép,
vao hoic trudc ngay 19 thang 8 nam 2024, tdi dia chi dugc ghi trong phan 11.2 & trén. Phan ddi phai (1) ¢6 ho va tén,
dia chi, s6 dién thoai, bon chit s6 cudi cua s6 An sinh X& hoi va chir ky caa ban; (2) tén va ma vy kién (Jose Ceron
kién Seven Ninety-Two Company, Inc. va nhitng nguoi khac, Toa An Thuong Tham Quan Los Angeles, Ma Vu kién
21STCV05360); (3) bao gom mot tuyén bd bang vin ban trinh bay tat ca cac can ci phan ddi kém theo bat ky hd trg
phap 1y ndo cho phan doi do; (4) bao gdm ban sao cua bat ky gidy to, ban tom tit hogc tai liéu nao khac 1am co s¢ cho
phan dbi; va (5) xac dinh luat su dai dién cho ban lién quan dén Phan di. Ban c6 thé tham dy Phién Diéu tran Phé
Chuan Cuébi cing (duge dinh nghia bén dudi), bao gom ca phuong thic cdng nghé am thanh hogc hinh anh va c6 thé
yéu cau phat ngbn vé nhiing phan di cua ban, bat ké ban c6 giri Phan d6i hay khong. Ban c6 thé tim thém thong tin
tai www.cc-courts.org. Néu ban khdng thuc hién hanh dong nao, ban s& tiép tuc 1a thanh vién thuoc Tap thé. Mot
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Thanh vién thuoc Tap thé khong tir choi tham gia vao Thoa thuan Dan xép s& bi rang budc bai phan quyet va duoc
cap khoan thanh toan theo Thoa thuan Dan xép (dugc dinh nghia bén dudi). Néu ban tiép tuc la thanh vién thudc Tap
thé, ban s& dugc dai dién boi cac luat su sau day, nhiing nguoi da dugc Toa &n chi dinh lam Luat su thudc Tap thé:

Arby Aiwazian (SBN 269827)
Joanna Ghosh (SBN 272479)
Brian St. John (SBN 304112)
LAWYERS for JUSTICE, PC
410 West Arden Avenue, Suite 203
Glendale, California 91203
S6 dién thoai: (818) 265-1020
Fax: (818) 265-1021

THONG TIN LIEN QUAN PEN PHIEN PIEU TRAN PHE CHUAN CUOI CUNG. Phién Biéu tran Phé chuan Cudi cliing
xac dinh liéu Thoa thuan Dan xép cubi cing co dugc phé chuan la cong bang, hop 1y va day da hay khong va liéu ¢ nén trao
Tién cong Thyc hién Vu kién (duoc dinh nghia bén dudi) cho Nguyén don Jose Ceron, Chi phi Quan 1y Hanh chinh (dugc dinh
nghia bén dudi) cho Quan tri vién cua Thoa thuan Dan xép, ciing nhu cac khoan phi va chi phi luat su cho Luat su thuoc Tap
thé hay khong. Phién diéu tran do s& duoc to chirc vao ngay 29 thang 10 nam 2024, lic 10:00 sang.trudc su hién dién cia Hon.
William F. Highberger, tai Phong 10 cua Toa An Thuong Tham Los Angeles ¢ Spring Street Courthouse, 312 N Spring St,
Los Angeles, CA 90012 (“Phién Biéu tran Phé chuan Cudi cung”). Khau trang duoc dic biét khuyén nghi st dung trong tat ca
tru so t0a an cua Quan Los Angeles.

Néu Toa an dua ra phan quyét dua trén Thoa thuan Dan xép (dugc dinh nghia bén dudi), phan quyét s& dugc ding trén trang
web caa Quan tri vién cua Thoa thuan Dan xép. Bia chi trang web cua Quan tri vién ctia Thoa thuan Dan xép la
https://www.simpluris.com/case-search/.

Ban khong bi bit budc nhung dwoc hoan nghénh tham gia Phién Diéu tran Phé chuin Cudi cung.

Il.  VUKIEN LA VE VAN PE GI:

Thay mat cho ban than va thay mét cho cac nhan vién khéc, Jose Ceron ("Dai di¢n Tap thé" hoic "Nguyén don") khiéu kién
rang Bi don da, ddi v6i Nguyén don va cac Thanh vién thuoC Tap thé, vi pham cdc quy dinh cia B6 luat Lao dong California
cling nhu cac lujt Ve tién hrong va gio lam vigc, do khong thanh toan dung tién luong tol thiéu; khong tra tién lam thém
gio; khong cung cap thoi gian an ubng; khong cho phép gio giai lao dé nghi ngoi; khong bdi thudng cac chi phi kinh doanh
can thiét; khdng tra khoan tién luong cudi cung ding han khi cham dut hop dong khong tra lvong dtng han trong thoi gian
c6 hop dong lao dong; khong luu trit hd so bang luong can thiét, khong cung cap bang ké luong chinh xéac theo tung khoan;

khong boi hoan chi phi kinh doanh va c6 hanh vi kinh doanh khong cong bing. Nguyén don ciing yéu cau cac hinh phat
dan sy theo Pao luat Tong quat v& Luat st Tu nhan (“PAGA”) nim 2004 thudc Bo luat Lao dong California, phat sinh tur
hoc lién quan dén cac phan §§ 201, 202, 203, 204, 226, 226(a) 226(e), 226(h), 226.7, 226.7(c), 510, 512, 512(a), 1174(d),

1174.5, 1194, 1194(a) 1194.2, 1197, 1197.1, 1198, 2800, va 2802 ctia By luat Lao dong, bao gom bat ky luat twong (ng
cap do lién bang nao, phan §§ 382 & 1021.5 Bo luat T tung Dan su California, phan 17200 va cac phan sau d6 cua Bo luat
Kinh doanh va Nghé nghiép California ciing nhu bat ky Phép lénh vé Tién lrong nao cua Uy Ban Phuc Loi Cong Nghlep
(Industrial Welfare Commission - IWC). Thay mat cho ban than va cac nhan vién khac cta Bi don, Nguyen don yéu cau,

bén canh nhitng diéu khac, b01 thuong thiét hai, tién luong chwa duoc thanh toan, tién phat, phi Iuat su va tién 13i dbi voi
cac vi pham bi cdo budc vé tién luong va gid lam viéc. Nguyén don cdo budc rang Bi don di tuyén dung minh va cac Thanh
vién thudc Tap thé.

Bi cao kich ligt phu nhan cac cao bugc cta Dai dign Tap thé. Bi don kién quyet pht nhan tung moi VA tit ca cac cao budc
cua vu Kién, dong thoi khang dinh rang minh tuan thu tat ca luat phap vé tién luong va gio 1am viéc cua California, do do
Dai dién Tap thé khong thé truy doi theo diing quy cach bat ky khoan boi thuoﬂg thiét hai nao bao gébm nhung khong gioi
han & cac hinh phat dan su theo luat phap California. Méac du Bi don pht nhan cac cao bugc nay, Bi don da chon giai quyet
van dé dua trén cic diéu khoan va diéu kién dugc néu trong Quy dinh va Thoa thuan Chung cho Thoa thuan Dan xep va
Giai trir ddi voi Vu kign Tap thé va c6 tinh Dai di¢n cung nhu Ban sira d6i S6 1 cia Quy dinh va Thoa thuan Chung cho
Thoa thuan Dan xép va Giai trir dbi vai Vu kién Tap thé va co tinh Dai di¢n (goi chung la "Thoa thuan cho Thoa thuan Dan
xép” hay “Thoa thuan Dan xép"). Toa an s& quyét dinh xem c6 cap phé chuan cudi cung cho Thoa thuan Dan xép nay hay
khong.Thoa thuan Dan xép cung cap ching thyc, phuc vu riéng muc dich cua thoa thuan dan xép, vé Tap thé nhu duge dinh
nghia trong Phan | ¢ trén.
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IV. DAN XEP CAC KHIEU KIEN:

Vao ngdy 14 thang 1 nam 2022, cac bén dé tham gia bubi hoa giai kéo dai ca ngay ¢ Los Angeles trudc sy hi¢n di¢n cua
hoa giai vién luat lao dong, Eve Wagner, Esq. Cic bén di c6 thé giai quyét van dé sau budi hoa giai va déng y voi Thoa
thuan cho Thoa thuan Dan xép.

Dai dién Tap thé va Luat su ciia Tap thé tin rang Thoa thuan Dan xép dap tng loi ich tot nhat ciia Tap thé (dwoc dinh nghia
bén dudi).

Thong qua Thoéa thuan Dan Xep, ca Bi don va bét ky nhan vién nao cua ho déu khong thira nhan bat ky trach nhiém phap
ly hozc hanh vi sai trai nao va trén thuc té, Bi don dut khoat phii nhan moi hanh vi sai trai. Toa 4n da khong dua ra quyét
dinh c6 lgi cho Nguyén don hay cho Bi don. Théa thuan cho Théa thuan Dan xép da duoc Toa &n phé chuan so bo. Ban
co the kiém tra ban sao day du cua Thoa thuan cho Thoa thuan Dan Xep nam trong tai liéu co tiéu dé “QUY PINH VA
THOA THUAN CHUNG CHO THOA THUAN DAN XEP VA GIAI TRU POI VOI VU KIEN TAP THE VA CO
TINH DAl DIEN” va “BAN SUA POI SO 1 CUA QUY DINH VA THOA THUAN CHUNG CHO THOA THUAN
DAN XEP VA GIAl TRU POI VOI VU KIEN TAP THE VA CO TiNH DAI DIEN” cling nhu cac tai liéu cdng khai
khac dugc nop trong vu Kién nay, tai Van phong cua Thu ky Toa an tai 111 North Hill Street, Los Angeles, CA 90012.

V.  CACPDIEU KHOAN CUA THOA THUAN DAN XEP CO PIEU KIEN CHO VU KIEN TAP THE:

Thay mit cho cac Thanh vién thudc Tap thé, Dai dign Tap thé da dat dugc Thoa thuan Dan xép vai Bi don va vao ngay 5
thang 6 nam 2024, Toa an di ching nhan c6 diéu kién cho Tap thé, phuc vu riéng muc dich cua thoa thuan dan xép.

Khong thtra nhan trach nhi¢m phap ly, Bi don da ddng y thanh toan $695.000,00 (“Téong Sé tién Dan xép”) dé giai trir cho
Bi don va tit ca cac Bén dugc Gidi trir (duge dinh nghia bén dudi) khoi cac Khiéu kién duoc Giai trir (duoc dinh nghia bén
dudi) (xem bén dudi dé biét thém thong tin). Pay 1a thoa thuan dan xép khong dao nguoc. Céc Thanh vién thuoc Tap thé
dugc Dan xép sé bi rang budc boi Thoa thuan Dan xép va sé giai trir Bi don va tit ca cac Bén dugc Giai trir (duge dinh
nghia bén dudi) khoi cac Khiéu kién dugc Giai trir (dugc dinh nghia bén dudi) (xem bén dudi dé biét thém thong tin).

Thoa thuan Dan xép nay duoc dat diéu ki¢n dya trén vigc Toa An Thuong Tham cua Tiéu Bang California cho Quan Los
Angeles dua ra 1¢nh tai hodc sau Phién Diéu tran Phé chuan Cudi cung dé phé chuan Thoa thuan Dan xép cudi cung la
cong bang, hop 1y, ddy du va dap tng loi ich tét nhat caa Tap thé.

Céc khoan thanh toan sau day s& duoc truy doi, ty thudc vao sw phé chuén cudi ciing ciia Toa an, tir Tong Sé tién Dan
Xep:

(1) Khoan thanh toén véi sé tién tdi da $7.500,00 cho Pai dién Tap thé (“Tién cong Thyc hi¢n Vu kién ”) ngoa1 s tién
ma nguoi d6 sé nhan duoc Véi tu cach 1a Thanh vién thuge Tap thé duoc Dan xép, détra cong cho nguoi do vi dd hanh
dong thay mét cho Tap thé, bao gdm ca thoi gian nguoi d6 da sir dung dé hoan thanh vai tro cia Pai dién Tap thé (vi
du: hd trg diéu tra cac khiéu kién, v.v.);

(2) Khoan thanh toan cho Quan tri vién cua Théa thuan Dan xép cac khoan phi va chi phi quan ly Thoa thuan Dan xép
nay (“Chi phi Quan Iy Hanh chinh™), véi s tién toi da uéc tinh 14 $10.000,00;

(3) Khoan thanh toan vai sé tién phat $100.000 theo Bao lut Tong quat vé Luat su Tu nhan nim 2004 thudc Bo luat
Lao dong (“Khoan thanh toan PAGA™), trong d6 75% s6 tién ($75.000,00) s& duoc phan bd cho Co Quan Phat
Trién Luc Lugng Lao Dong va Lao Bong (Labor and Workforce Development Agency - “LWDA”) California va
25% s6 tien phat con lai ($25.000,00) s& dugc phan b6 cho Nhan vién chiu Thiét hai;

(4) Khoan thanh toan vei sb tien tdi da $231.666,67 cho Luat su thugc Tap thé dudi dang phi luat su, dé tra céng cho
ho vé cac dich vu kién tung ma ho cung cap trong vu kién nay trén co sé tuy thudc vao ket qua vu kién; va

(5) Khoan thanh toan vai So tién toi da la $25.000,00 cho Luét su thudc Tap thé, dé bol hoan cho Luat su thugc Tap
thé cac chi phi va phi ton kién tung thuc té ma Luat su thudc Tap thé da chi trong van dé nay.

“S§ tién Dan Xep Rong” 1a Tong S6 tién Dan xép trir di cac khoan thanh toan theo yéu cau néu trén, tly thudc vao su phé
chun cubi cuing cia Toa 4n va khong bao gom thué vigc lam va thué tra luong cua tiéu bang va lién bang ma Bi don phai
chiu cling nhu cc khoan khéu luru thue S tién Dan Xep Rong sé& dugc tu dong phan b6 cho cac Thanh vién thu¢c Tap thé
duoc Dan xép va tong cua phan tién theo ca nhan nay duoc goi 1a “Sé tién Dan xép C4 nhan”. Sé tién Dan xép Ca nhan
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cho mdi Thanh vién thugc Tap thé dugc Dan xép s& duogc xac dinh theo ty 1¢ dua trén sb tuan lam viéc cua ngum dé cho
Bi don vdi tu cach la nhan vién duoc tra luong theo gio hoac khong thugc dign mién trir trong it nhit mot ngay thudc Giai
doan Dién ra Hanh vi Cao bugc ("Tuan lam viéc") so vai tong s6 Tuan lam viéc cua tat ca cac Thanh vién thuoc Tap thé
dugc Dan xép.

“S tien cua Nhan vién chiu Thi¢t hai” la phan 25% cua Khoan thanh toAn PAGA s& duoc phan bo cho Nhan vién chiu
Thiét hai. Sé tién ciia Nhan vién chiu Thiét hai s& duoc ty dong phan b cho cac Nhan vién chiu Thiét hai va cac phan tién
theo ca nhan nay duoc go1 1a “Khoan thanh toan PAGA C4 nhan.” Khoan thanh toan PAGA Ca nhan cho moi Nhan vién
chiu Thiét hai s& duoc xac dinh theo ty & dua trén sd ky tra lvong ma nguoi do lam viéc cho Bi don véi tu cach la nhan
vién dugc tra luong theo gio hodc khong thuge dign mi&n trir trong it nhat mot ngay thudc Giai doan PAGA (“Ky Tra
lwong”) so véi tong sé Ky Tra luong cua tit ca Nhan vién chiu Thiét hai.

VI. BAN CO THE KY VONG NHAN PUQC BAO NHIEU TIEN:

Nhu d thao luan & trén, S6 tlen Dan xép Rong sé& tu dong duoc phan b cho cac Thanh vién thuoc Tap thé khong tir chdi
tham gia Thoa thuan Dan xép nay (tic 1a Thanh Vién thuoc Tap thé Dan Xép), dua trén s6 Tuan lam viéc twong tng cua
ho.

Hé so ciia Bi don phén anh riang ban da lam vi¢c <cMERGED_WWH» vao Tuan lam vigc trong Giai
doan Dién ra Hanh vi Céo bugc va dll’a trén sé Tuan lam viéc nay, tong Sé tien Dan xép ‘Ca nhan caa
bz_m dwoc woc tinh 1a $«M ERGED_Ind|V|dual EstSettAmnt_CALC».

Nhu da thao luan ¢ trén, Sb tién cua Nhan vién chiu Thiét hai s& tu dong duoc phan bd cho cac Nhan vién chiu
Thiét hai, dua trén s6 Ky Tra luong tuong ung cua ho.
Ho so ciia Bi don phan anh rang ban da lam viéc k<MERGED_PayPeriods» vao Ky Tra lwong trong
Giai doan PAGA va dua trén so Ky tra lwong nay, Khoan thanh toan PAGA cua ban dwoc woéc tinh
la $«MERG ED_PAGAEstAm nt_ CALC».

Néu ban mudn thé hién bat dbng vé s6 Tuan lam viéc duge xé4c dinh cho ban, ban c6 thé thyc hién bang cach giri viin ban
thé hién bat dong (“Bat ddng vé Tuan 1am viéc”) cho Quan trj vién cua Thoa thuan Dan Xep theo dia chi dugc ghl trong
phan 11.2 (& trén), co dau buu dién vao hoic trudc ngay 19 thang 8 ndm 2024. Bit dong vé Tuan lam viéc phdi néu ro: (a)
ho va tén, dia chi, s6 dién thoai, bon chir sé cudi cua sé an sinh xa hoi va chir ky cta ban; (b) tén va ma so cua vu kign
(Jose Ceron kién Seven Ninety-Two Company Inc. va nhu"ng nguoi khac, Toa An Thuong Tham Quan Los Angeles, Ma
Vu kién 21STCV05360); (c) c6 mot tuyen b6 cho biét ¥ dinh thé hién bat dong hoac khéng cong nhan s6 Tuan lam viéc
duogc ghi nhan cho ban va xac dinh rd rang sb TUan lam vi¢c ma ban cho rang phai duoc ghi nhan cho minh; va (d) gui
kém bat ky ho so hoac tai liéu nao cé thé cang ¢ cho Bat dong vé Tuan 1am viéc.

S6 tién Dan Xep Ca nhan udc tinh ctia ban nhu duoc néu & day cod the thay dbi tuy thudc vao sd Thanh vién thugc Tap thé
khong tir chdi tham gia va Iénh cua Toa 4n lién quan dén cac yeu cau vé phi luat su, chi phi va phi ton cho vigc kign tung
tién cong cho dai dién tap thé, Chi phi Quan ly Hanh chinh va Khoan thanh toan PAGA. Ngoai ra, tong Sé tién Dan xép
Ca nhan cua ban sé duoc phan b dudi dang 10% tién lwong (dugc khai trén Biéu mau W-2 cua S¢ Thué vy [Internal
Revenue Service - IRS]) va 90% tién 14i va tlen phat (duoc khai trén Biéu mau 1099 cua IRS). Phan tién lwong phai chiu
cé4c loai thué viéc lam va thué tra luong cua tiéu bang va lién bang ma nhan vién va chi lao dong phai chiu ciing nhu cac
khoan khau luu thué truéc khi phan bé.

VII. KHINAO TOI CO THE KY VONG NHAN PUQC PHAN TIEN CUA MINH TRONG THOA THUAN DAN
XEP:

Quan tri vién cua Thoa thuan Dan xép s& phan b tién dan xép sau khi di cung cap sd tién va sau khi Toa an dua ra lénh
phé chuan va phan quyét cudi clng.

Trong vong 10 ngay sau khi Quan tri vién ctia Thoa thuan Dan xép giri Tong SO tién Dan xép vao tai khoan dan xep du diéu
kién, Quan tri vién cta Thoa thuén Dan xép s& phan b cac khoan thanh toan nhu sau: Khoan thanh toan Dan xép C4 nhan
cho c4c Thanh vién thudc Tap thé dugc Dan xép, Khoan thanh toan PAGA Ca nhan cho Nhan vién chiu Thiét hai, Tién
cong Thyc hién Vu kién cho Dai dién Téap the, khoén thanh toan LWDA, Chi phi Quén ly Hanh chinh cho Quan tri vién cta
Thoa thuén Dan xép va phi luat su, chi phi va phi ton cho Luat su thudc Tap thé, tat ca déu theo s6 tién dugce Toa 4n phé
chuan.
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VIII. GlAl TRUKHIEU KIEN CUA THANH VIEN THUOC TAP THE PUQC DAN XEP:

Néu Toa an dwa ra phé chuan cudi cung ddi véi Thoa thuan Dan xép va Tong S6 tién Dan Xep duogc cap day du, thi cac
Thanh vién thuoc Tap thé khong Tu choi Tham gia Théa thuan Dan xép (tac 1a cac Thanh vién thuoc Tap thé duoc Dan
Xep) Sé giai trr, huy bo va dong y mién thiét hai cho cac Bén dugc Giai trir (duge dinh nghia bén duol) va tung nguai trong
s6 ho, khoi bat ky va tat ca cac Khleu kién Tap thé da duoc Giai trir (dwoc dinh nghia bén du’O'I) va cac Nhan vién chiu Thi¢t
hai s€ giai trir, hiy bo va dong y mién thiét hai cho cac Bén duoc Giai trir va timg nguoi trong s6 ho khoi bat ky va tat ca
cac Khiéu kién PAGA da duoc Giai trir (dugc dinh nghia bén dudi).

“Céc Bén duoc Giai tra” co nghla la Bi don Seven Ninety-Two Company, Inc., IHOP #792 va tat ca cac cong ty me, cong
ty con, don vi tién nhiém, don vi ké nhi¢gm va cac thuc thé lién két hién tai va trudc day cua ho, cling nhu moi chu s¢ hitu,
vién Chu:c giam déc, nhan vién, ddi tac, co dong, dai Iy va bat ky nguoi ké nhiém, nguoi thira ke nguoi dugc chi dinh, dai
dién hop phap nao, bét ky luat su, cong ty bao hiém va dai dién khiéu kién nao khac.

“Vu kién” c6 nghia 1a vu kién co6 tiéu dé Ceron kién Seven Ninety-Two Company, Inc., dugc ndp vao ngay 10 thang 2 nam
2021 tai Toa An Thuong Tham Quan Los Angeles va dugc chi dinh 1a Vu kién c6 Ma 21STCV053560.

“Khiéu kién da duoc Giai tri” bao gom bat ky va tat ca cac khleu kién, quyen yeu cau, trach nhiém phap ly va/hoic nguyén
nhan khoi kign theo luat lién bang va tiéu bang California vé tién lwong va gio lam viéc thuoc moi ban chat va mé ta phat
sinh tir bat ky va tat ca cac khiéu kién da bi cao budc hoic c6 thé da bi cao budc trong Khiéu kién dua trén cac dir kign co
trong do, bao gom nhung khong gidi han ¢ cac khiéu kién theo luat dinh, hlen phép, hop dong va/hoic thong luat vé tién
lwong, khoan bdi hoan, khoan boi thuong thict hai, chi phi chua thanh toan, tlen phat, khodn boi thuong thi¢t hai wéc tinh,
khoan boi thuong thiét hai trung phat, tien 1ai, phi luat su, chi phi kién tung, tién bodi thuong hoidc cau trg cong bang, bao
gom nhung khong giGi han & cac phan 201, 202, 203, 204, 226, 226(a) 226(e), 226(h), 226.7, 226.7(c), 510, 512, 512(a)
1174(d), 1174.5, 1194, 1194(a), 1194.2, 1197, 1197.1, 1198, 2800 va 2802 cua B¢ luat Lao dong California, bao gom bat
ky luat twong (g cap do lién bang nao, §§ 382 & 1021.5 cua Bo luat TH tung Dan su California, phan 17200 va phah tiép
theo cua Bo luat Kinh doanh va Nghe nghiép California, bat ky Phap Iénh vé Tién lwong nao cuia IWC, bat ky khiéu kién
nao doi véi (1) Vi pham §8§ 510 va 1198 cua Bo luat Lao dong (l1am thém glo khong dugc tra lvong); (2) vi pham 88 226.7
va 512(a) cta By luat Lao dong (phi bu trir gio n chua thanh toan); (3) vi pham § 226.7 cua Bo luat Lao dong (thoi gian
nghi ngoi khong duoc tra lu(rng) (4) vi pham 8§ 1194, 1197, 1197.1 ctia B luat Lao dong (tién luong t6i thiéu chua thanh
toan); (5) vi pham §§ 201 va 202 cua Bo luat Lao dong (tién lwong cudi cung khong duge thanh toan dung han); (6) vi pham
§ 204 cua Bo luat Lao dong (tién lwong khong dugc thanh toan dung han trong thoi gian c6 hop dong lao dong); (7) vi pham
§ 226(a) ctia B¢ luat Lao dong (ban ké khai lwvong khong tuan thu); (8) vi pham 8§ 1174(d) cua B¢ luat Lao dong (khong luu
giit hd so bang luong can thiét); (9) vi pham 8§ 2800 va 2802 cta Bo luat Lao dong (chi phi kinh doanh khong dugc boi
hoan) (10) vi pham §§ 17200 va phan tiép theo cua B luat Kinh doanh va Nghé nghiép California va (11) vi pham § 2698
va phan tiép theo cua B6 luat Lao dong.

“Khiéu kién Tap thé dugc Giai tri” nghia la bat ky va tat ca Khiéu kién duoc Giai trir phét sinh trong Giai doan Dién ra
Hanh vi Céo budc ngoal nhitng khiéu kién phat sinh theo Pao luat Tong quat vé Luat su Tu nhan, Bo luat Lao dong
California phan 2698, va phan tiép theo.

Khiéu kién duoc Giai trir bao gom nhitng khiéu kién theo Dao luat Tiéu chuén va Lao dong Cong bang (Fair Labor and
Standards Act - “FLSA”), bao gom ca nhitng khleu Kién lién quan dén nghia vu luu giir ho so, 29 U.S.C.§211(c); 29 CFR.
§§ 516, 778.223, 778.315, va phan tiép theo; va tit ca cac quy dinh tuong duong cua luat phép tiéu bang va lién bang phat
sinh tir hoic lién quan dén cac su kién va khiéu kién bi cdo budc trong Vu kién va/hoic trong Théng bao PAGA hoic ¢6
thé da bi cdo budc trong Vu kién va/hoac Thong bao cia PAGA; 88 474, 3287, 3288, 3289 cua B¢ luat Dan sy California;
phan 382, 1021.5 cua Bo luat T4 tung Dan sy California va thong luat vé hop dong cua California. Giai trir nay khdng bao
gom gidi trir cac khiéu kién khong duoc phap luat cho phép, bao gom nhung khong gidi han ¢ cac khiéu kién dé nhan quyén
loi boi thudng cho ngudi lao dong.

No6i dung sau day s& duoc in & mat sau caa mdi tam séc thanh toan theo thoa thuan dan Xep hodc cach dién dat khac cé
ngh1a tuong du(mg “Véi viéc ky hau hodc chuyén nhuong tam séc nay theo cach khac, toi xac nhan rang minh da doc, hiéu
va dong y Véi cac diéu khoan dugc néu trong Thong bao vé Thoa thuan Dan xép cho Vu kién Tap thé va toi chap thuan
tham gia vao phan Dao luat Tiéu chuan Lao dong Cong bang (“FLSA”) cta Vu kién, chon tham gia thoa thuan dan xép cua
céc khiéu kién FLSA va dong y giai trir tat ca khiéu kién FLSA cua t6i duge dé cap trong Thoa thuan Dan xép nay.”
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Sau khi Phan quyét dugc ban hanh, cac Thanh vién thudc Tap thé khong duogc phép nop don khai kign vé tién luong va gio
lam viéc theo Dao luat Tiéu chuan Lao dong Cong bang chdng lai cac Bén dugc Giai trir ddi voi cac khiéu kién va/hosc
nguyén nhan khoi kién bao gdm cac Khiéu kién duoc Giai trir dd bi huy bo va bj loai trir theo quyét dinh cua toa an tai
Rangel ki¢n PLS Check Cashers of California, Inc., 899 F.3d 1106 (2018). Giai trir nay khdng giai trir cac khiéu kién khong
duoc phap luat cho phép.

Lién quan dén céc Khiéu kién dugc Giai trir ¢ trén va khi xem xét cac khoan thanh toan Tong Sé tién Dan xép cua Bi don,
moi va moi Thanh vién thugc Tap thé khdng Tur chdi Tham gia, bao gom ca Nguyén don, s€ dugc coi la cling da thtra nhan
va dong y rang phan 206.5 cua B¢ luat Lao dong California khong &p dung cho Bi don va Thanh vién thudc Tap thé vi c6
bat dong thién chi vé viéc lidu c6 bat ky khoan tién luong nao phai tra cho Thanh vién thuoc Tap thé hay khong. Bo luat
Lao dong California, phan 206.5 quy dinh mét phan thich hop nhu sau:

NGUOI SU DUNG LAO PONG SE KHONG YEU CAU THUC HIEN GIAI TRU KHIEU KIEN HOAC QUYEN
POI VOI TAI KHOAN VE TIEN LUONG PEN HAN, HOAC SAP PEN HAN, HOAC PUQC TRA TRUGC THEO
TIEN LUONG SE KIEM PUQC, TRU KHI PA THANH TOAN CAC KHOAN TIEN LUONG NAY.

IX.  GlAl TRUKHIEU KIEN CUA NHAN VIEN CHJU THIET H4Al:

Néu Toa an dua ra phé chuan cudi cung dbi véi Thoa thuan Dan Xep va Tong S tién Dan xép dugc cap day du, mdi Nhan
vién chju Thiét hai va Nguyén don déu s& giai trir, huy bo va déng y mién thiét hai cho cac Bén duogc Giai trir khoi bat ky
va tat ca cac Khiéu kién PAGA di duoc Giai trir (duoc dinh nghia bén dudi).

“Khiéu nai PAGA dugc Gidi trir” bao g6m bat ky va tat ca Khiéu kién duoc Gidi trir theo Phan 2698 va phan tiép theo cua
Pao luat Tong quat vé Luat su Tu nhan, Bo luat Lao dong California, bao gom nhung khong gi6i han ¢ Thong bao cua
LWDA, ngay 11 thang 3 nam 2021, Vu klen LWDA c6 Ma s6 LWDA-CM-825163-21, ciing nhu bét ky va tat ca cac hinh
phat dan su theo PAGA phaét sinh tu hoic lién quan dén cao budc vi pham phan 201, 202, 203, 204, 210, 218.5, 226(a)
226.7, 510, 512, 512(a), 551, 552, 1174(d), 1194, 1197, 1197.1, 1198, 2800, 2802, 2698 va phan tiép theo, 2699 va phan
tiép theo, 2699.3, 2699.5 cua Bo luat Lao dong; Phan 11010 va phan tiép theo thudc Ticu dé 8 cua Bo luat Quy dinh
California cling nhu Phép 1¢nh vé Tién Iuong cua Uy ban Phic loi Cong nghiép, bao gém, bén canh nhiing diéu khac, Phéap
lénh vé Tién luong 4-2001 va 5-2001.
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X. CACH PE CO THEM THONG TIN:

Thong bao nay chi la ban tom tat vé vu kién tap thé va Thoa thuan Dan Xep lién quan. Dé biét thém théng tin, ban c6 thé
kiém tra cac hd so Toa an va Thoa thuan Dan xép tai Toa An Thuong Thidm Quan Los Angeles, tai 111 North Hill Street,

Los Angeles, CA 90012,

Ban ciing c6 thé lién h¢ voi Luat su thuoc Tap thé, Quan tri vién caa Thoa thuan Dan xép va/hoac Luat su ciia Bi don
dé biét thém théng tin:

Bredegroiedy
«Barcode_193627»

Luat su thudc Tap thé:
Arby Aiwazian (SBN 269827)
Joanna Ghosh (SBN 272479)
Brian St. John (SBN 304112)
LAWYERS for JUSTICE, PC
410 West Arden Avenue, Suite 203
Glendale, California 91203
S6 dién thoai: (818) 265-1020
Fax: (818) 265-1021
arby@calljustice.com
joanna@calljustice.com
brian@calljustice.com

Luat su cua Bi don:
Beth Kahn, Esg.

Beth Kahn, Esg.
Matthew Richardson, Esg.
MUSICK, PEELER & GARRETT LLP
333 South Hope Street, Suite 2900
Los Angeles, CA 90071
S dién thoai: (213) 629-7600
Fax: (213) 624-1376
b.kahn@musickpeeler.com
m.richardson@musickpeeler.com

Quan tri vién cua Thoa thuan Dan xép:

Ceron va nhitng nguwoi khac kién Seven Ninety-Two
Company, Inc. va nhitng nguwoi khéc.
P.O. Box 26170
) Santa Ana, CA 92799
S6 dién thoai: (888) 369-3780
Fax: (714) 824-8591
Email: CaseSupport@Simpluris.com

VUI LONG KHONG GOQI PIEN HAY GUT THU CHO TOA AN VE THONG BAO NAY.
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3194-C Airport Loop Drive

Simplu,‘is Costa Mesa, CA 92626

800-779-2104 www.simpluris.com

Estimate #: 15250 Prepared By: Michael Sutherland
Estimate Date: 9/26/2022 Direct Dial # 321.223.5067
Email: Msutherland@simpluris.com
Plaintiff Attorney Defense Attorney
Attorney/Client: Madison Gunning Annabel Blanchard Attorney/Client:
Firm: Lawyers for Justice Firm:
Email: <madison@calljustice.com> Email:

<annabel@calljustice.com>
Case Name: JS-Seven Ninety Two: Opt Out Settlement

Capped Fee* $7,000
Terms:

1) Capped Fees assume that Simpluris will receive data in a Single Excel file with no substantial change in class size or response rate
.2) Included is a 2021 Federal 1120 tax return to account for banking activity in 2022.

Total Possible Class Size: 230 Undeliverable Rate: 10%
Response Rate: 1% Call Rate: 5%
Mailing Document Language: E/S/VN Fund Distribution: Simpluris
Reminder Postcard: Np Redistribution: No
Unclaimed Funds: Escheat State(s): CA
Tax Reporting Years One

Data Compilation - Develop Case Specific Response Tracking - Error Reports

Category Unit Value # of Units Total
Project Manager - Case Setup/Online Posting $125.00 7 $875.00
Translation to Spanish and Vietnamese $0.30 3000 $900.00
Database Manager - Initial Data Analysis $140.00 6 $840.00
Total $2,615.00

Notice Packet: 5/6 pg Notice - Double Sided - English

Category Unit Value # of Units Total

Mail Notice Packet $1.00 230 $230.00
Postage $0.58 230 $133.40
NCOA/CASS/LACS $0.02 230 $4.60
Undeliverable Processing $0.25 23 $5.75
Skip Trace RUM $1.00 23 $23.00
Remail Notice Packet $1.00 20 $19.55
Remail Postage $0.58 20 $11.34
Mailing Supervisor $50.00 1 $50.00

Total $477.64
‘ Establish Case Specific Toll Free Number \
| Category Unit Value # of Units Total |
Customer Service Reps/Call Center Support $75.00 2 $150.00
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3194-C Airport Loop Drive

simpluris Costa Mesa, CA 92626

800-779-2104 www.simpluris.com

Process Mail, Opt-Outs or Objections

Category Unit Value # of Units Total

Database Manager $140.00 1 $140.00
Dispute/Deficiencies - Send One Cure Letter $3.50 1 $4.03
Opt Out Processing $3.50 2 $8.05
Data Entry $50.00 1 $50.00
Project Manager $125.00 1 $125.00
Weekly Reporting to Counsel WAIVED 12 Wks of Reporting $0.00

Total $327.08

Setup a Disbursement Account
Print & Mail Checks to Class Members: W2's / 1099's - File Reports with Appropriate Federal & State Taxing Authorities
Account Management & Reconciliation

Category Unit Value # of Units Total

Disbursement Data Preparation $140.00 3 $420.00
Disbursement Manager - Data Validation $75.00 1 $75.00
Setup Banking Account/QSF $750.00 1 $750.00
Print & Mail Check/Specific language on revese $1.50 230 $345.00
Postage $0.53 230 $121.90
Process Returned Checks $0.50 2 $1.15
Skip Trace Search Undeliverable Checks $5.00 2 $11.50
Remail Checks (Includes Postage) $4.00 2 $9.20
Individual Federal/State Tax Reporting $350.00 1 $350.00
QSF Reporting/Declaration $300.00 1 $300.00
QSF Annual Tax Preparation Fee, 2022 $1,350.00 1 $1,350.00
Reissuing Checks/Mailing $3.00 2 $6.90
Postage $0.57 2 $1.31
Escheat management-State $300.00 1 $300.00
Disbursement Manager $125.00 3 $375.00

Total $4,416.96

3194-C Airport Loop Drive

sim luris Costa Mesa, CA 92626
P

800-779-2104 www.simpluris.com

Send Final Reports to Counsel

Category Unit Value # of Units Total
Data Manager-Final Reporting $125.00 0 $0.00
Clerical-Clean Up Any Misc $50.00 0 $0.00
Project Manager-Wrap-up Final Issues $125.00 0 $0.00
Total $0.00
Postage $266.64

Total Case Costs $7,836.68
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Class Action Settlement Administration

H -
S I m I u rl S 3194-C Airport Loop Drive
Costa Mesa, CA 92626
I

All administration services to be provided by Simpluris to Client, are provided subject to the following terms and conditions:

1.  Services. Simpluris agrees to provide Client those services set forth in the Bid (the “Services”) to which these terms and conditions are attached and which has been
provided to Client. As compensation for such Services, Client agrees to pay the fees for Services outlined in the Bid. However, Client such fees for Services are estimated
based on the requirements provided by Client and actual fees charged by Simpluris may be greater or less than such estimate and Client will be responsible for the
payment of all such fees.

2. Billing and Payment. Simpluris will invoice Client on a regular basis unless a specific timeframe is otherwise set forth in the Bid. Client shall pay all invoices within 30
days of receipt. Amounts unpaid after thirty (30) days are subject to a service charge at the rate of 1.5% per month or, if less, the highest rate permitted by law. Services
are not provided on a contingency basis and Client shall remain liable to Simpluris for all fees for the Services, regardless of any court decisions, and/or actions by the
parties, including disapproval or withdrawal of a settlement.

3. Retention of Documents. Unless directed otherwise in writing by the Client, Simpluris will destroy all undeliverable mail (except for undeliverable checks) on the
date that it is processed and retained in Simpluris’ system. Simpluris will maintain records to establish that the subject mail is undeliverable. Simpluris will retain
undeliverable checks until the Qualified Settlement Fund is closed. Simpluris will also retain all other class member and putative class member correspondence (including
without limitation, claims forms and opt out forms) for one year after final distribution of funds or benefits, or until the date that the disposition of the case is no longer
subject to appeal or review, whichever is later. Lastly, Simpluris will retain bank & tax documents for such period of time as it determines is required to maintain
compliance with various federal and state requirements.

4. Limitation of Liability; Disclaimer of Warranties. Simpluris warrants that it will perform the Services diligently, with competence and reasonable care. Simpluris’
only obligation will be to correct any non-conformance with the foregoing warranty. In no event will Simpluris be liable for any lost profits/opportunities, business
interruption or delay or, special, consequential , or incidental damages incurred by Client relating to the performance of the Services, regardless of whether Client’s claim
is for breach of contract, tort (including negligence and strict liability) or otherwise. Under no circumstances will Simpluris be liable to Client for any claims, losses, costs,
penalties, fines, judgment or damages, including court costs and reasonable attorney’s fees (collectively, “Losses”), whether direct or indirect, arising out of, related to, or
in connection with Services in an amount in excess of the total fees charged or chargeable to Client for the particular portion of the Services affected by Simpluris’
omission or error. THE WARRANTIES SET FORTH IN THIS SECTION ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE.

5. Force Majeure. To the extent performance by Simpluris of any of its obligations hereunder is substantially prevented by reason of any act of God or because of any
other matter beyond Simpluris’ reasonable control, then such performance shall be excused and this Agreement, at Simpluris’ option, be deemed suspended during the
continuation of such condition and for a reasonable time thereafter.

6. Rights in Data. Client agrees that it will not obtain, nor does Simpluris convey, any rights of ownership in the programs, system data, or materials provided or used
by Simpluris in the performance of the Services.

7.  Electronic Communications. During the provision of the Services the parties may wish to communicate electronically with each other at a business e-mail address.
However, the electronic transmission of information cannot be guaranteed to be secure or error free and such information could be intercepted, corrupted, lost,
destroyed, arrive late or incomplete or otherwise be adversely affected or unsafe to use. Accordingly, each party agrees to use commercially reasonable procedures to
check for the then most commonly known viruses and to check the integrity of data before sending information to the other electronically, but each party recognizes that
such procedures cannot be a guarantee that transmissions will be virus free. It remains the responsibility of the party receiving an electronic communication from the
other to carry out a virus check on any attachments before launching any documents whether received on disk or otherwise.

8. Notice. Any notice required or permitted hereunder shall be in writing and shall be delivered personally, by, or sent by registered mail, postage prepaid, or overnight
courier and shall be deemed given when so delivered personally, or, if mailed, five days after the date of deposit in United States mail, or, if sent by courier, one business
day after delivery to such courier service. Notice should be addressed to an officer or principal of Client and Simpluris, as the case may be.

9. Waiver. Failure or delay on the part of a party to exercise any right, power or privilege hereunder shall not operate as a waiver thereof or any of other subject,
right, power or privilege.

10. Termination. Client may terminate the Services at anytime upon 30 days prior written notice to Simpluris. Termination of Services shall in no event relieve Client of
its obligation make any payments due and payable to Simpluris in respect of Services rendered up to the effective date of Termination. Simpluris may terminate this
Agreement (i) for any reason upon no less than 90 days prior written notice to the Client; or (ii) upon 15 calendar days' prior written notice, if the Client is not current in
payment of fees.

11. Jurisdiction. The parties hereto irrevocably and unconditionally submit to the jurisdiction of the Court of the applicable case for purposes of any suit, action or
proceeding to enforce any provision of, or based on any right arising out of, this Agreement. The parties hereto hereby irrevocably and unconditionally waive any
objection to the laying of venue of any such suit, action or proceeding in such Court.

12. Survival. Any remedies for breach of this Agreement, this Section and the following Sections will survive any expiration or termination of this Agreement: Section 4 -
Limitation of Liability; Disclaimer of Warranties, Section 6 — Rights in Data, and Section 12- Jurisdiction, 14 -Confidentiality, and Section 15 — Indemnification.

13. Entire Agreement. These Terms and Conditions and the proposal embody the entire agreement between the parties with respect to the subject matter hereof, and
cancels and supersedes all prior negotiations, representations, and agreements related thereto, either written or oral, except to the extent they are expressly
incorporated herein. No changes in, additions to, or waivers of, the terms and conditions set forth herein will be binding upon any party, unless approved in writing by
such party's authorized representative.

14. Confidentiality. Simpluris maintains reasonable and appropriate safeguards to protect the confidentiality and security of data provided by Client to Simpluris in
connection with the Services. If, pursuant to a court order or other proceeding, a third party requests that Simpluris to disclose any confidential data provided by or for
Client, Simpluris will promptly notify the Client unless prohibited by applicable law. Client will then have the option to provide Simpluris with qualified legal
representation at Client’s expense to defend against such request. If, pursuant to a court order, Simpluris is required to disclose data, produce documents, or otherwise
act in contravention of the obligation to maintain confidentiality set forth in these terms and conditions, Simpluris will not be liable for breach of said obligation.

15. Indemnification. Client will indemnify and hold Simpluris (and the officers, employees, affiliates and agents harmless against any Losses incurred by Simpluris, arising
out of, in connection with , or related to (i) any breach of the terms by Client; (ii) the processing and handling of any payment by Simpluris in accordance with Client’s
instructions, including without limitation, the imposition of any stop payment or void payment on any check or the wrongful dishonor of a check by Simpluris pursuant to
Client’s instructions.

16. Severability. If any term or condition or provisions of this Agreement shall be held to be invalid, illegal, unenforceable or in conflict with the law of any jurisdiction,
the validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired thereby.

17. Database Administration. Simpluris’ database administration for Client assumes that Client will provide complete data that includes all information required to send
notifications and calculate and mail settlement payments. Data must be provided in a complete, consistent, standardized electronic format. Simpluris’ standardized
format is Microsoft Excel, however, Simpluris may accept other formats at its discretion. Further developments or enhancements to non-standardized data will be billed
to Client by Simpluris on a time and materials basis according to Simpluris’ Standard Rates.
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Simpluris Security Summary - White Paper

Simpluris is committed to the security and overall protection of not only our data and information but our client’s data
and information, as well. As a demonstration of our commitment, we maintain SOC 2 Certification which requires strict
adherence to policies and procedures surrounding information security, including processing and storage of
confidential customer data. Simpluris supports a comprehensive, written Information Security Program that complies
with all applicable laws and regulations (e.g. HIPAA, Gramm-Leach-Bliley Act, MA 201 CMR 17.00) and is designed to
(a) ensure the security, privacy and confidentiality of Client and Class Member Information, (b) protect against any
reasonably anticipated threats or hazards to the security or integrity of Client or Class Member Information, and (c)
protect against unauthorized access to, use, deletion, or modification of Class Member Information. Simpluris has
designated specific employees to be responsible for the administration of its Information Security Program. Also,
Simpluris regularly and routinely monitors, tests, and updates our Information Security Program.

Simpluris uses Client and Class Member Information only for the purposes for which its’ clients provide it, as described
in any Agreements or Court Orders governing the provision of Simpluris’ services in any particular case. Simpluris
maintains a process for identifying, assessing, and mitigating the risks to Class Member Information in each relevant
area of Simpluris’ operations. At Simpluris, we continuously evaluate the effectiveness of the safeguards for controlling
these risks to data and bank accounts. Simpluris restricts access to Class Member Information only to those
employees, agents, or subcontractors who need to know the information to perform their jobs. Simpluris performs
background checks of all its employees that will have access to Sensitive Personal Information, including a review of
their references, employment eligibility, education, and criminal history to ensure they do not pose a risk to the security
of Client or Class Member Information.

Simpluris adheres to the following industry best practices to safeguard its systems which process, store or transmit
Client and Class Member Information:

* Identity and Access Management;

¢ Complex passwords are routinely and regularly changed;

* Role-based access control systems to limit individual employee access to network applications and systems
based on their particular job role and function;

* Data Loss Prevention and Intrusion Prevention System software at multiple layers to prevent from internal and
external threats of data leaks, malicious activity, and policy violations

¢ Encryption of Class Member Information if transmitted over public or wireless networks (e.g., via email, FTP, the
Internet, etc.);

¢ Implementation of a Secure File Transfer system (using SSL encryption) for transmitting documents back and forth
to clients;

* Encryption of servers, portable media, laptops, desktops, smartphones, mobile devices, and new technologies that
store Class Member Information;

¢ Complex password authentication for remote access to Company’s networks;

¢ Upon hire and annually after that, training of all employees with access to Class Member Information, (including
any agents, and subcontractors with access to Class Member Information) about their obligations to implement the
Information Security Program;

¢ Strict disciplinary measures for employees who violate the Information Security Program;

¢ Preventing terminated employees from accessing Class Member Information;

* Appropriately configured and updated firewall, antivirus, and spyware software;

¢ Prompt application of vendor-recommended security patches and updates to systems and other applications to
avoid any adverse impact on Class Member Information;

e Separation of Duties;

 Infrastructure and Physical Security;

» Business Continuity Planning;

* Disaster Recovery Planning
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