
COMPLAINT FOR ENFORCEMENT UNDER THE PRIVATE ATTORNEYS GENERAL ACT,
CALIFORNIA LABOR CODE § 2698, ET SEQ. AND DEMAND FOR JURY TRIAL

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

L
A

W
Y

E
R

S
fo

rJ
U

ST
IC

E
, P

C
41

0 
W

es
t A

rd
en

 A
ve

nu
e,

 S
ui

te
 2

03
G

le
nd

al
e,

 C
al

ifo
rn

ia
 9

12
03

Edwin Aiwazian (SBN 232943)
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410 West Arden Avenue, Suite 203
Glendale, California 91203
Tel:  (818) 265-1020
Fax: (818) 265-1021

Attorneys for Plaintiff

SUPERIOR COURT OF THE STATE OF CALIFORNIA

FOR THE COUNTY OF LOS ANGELES

JOSE MANUEL BARREIRO, individually, and
on behalf of other aggrieved employees
pursuant to the California Private Attorneys
General Act;

Plaintiff,

vs.

PUENTE HILLS IMPORTS, a California
corporation; PUENTE HILLS TOYOTA, an
unknown business entity; and DOES 1 through
100, inclusive,

Defendants.

Case No.:
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COMES NOW, Plaintiff JOSE MANUEL BARREIRO (“Plaintiff”), individually, and

on behalf of other aggrieved employees pursuant to the California Private Attorneys General

Act, and alleges as follows:

JURISDICTION AND VENUE

1. This representative action is brought pursuant to the California Labor Code

section 2698, et seq.  The civil penalties sought by Plaintiff exceed the minimal jurisdiction

limits of the Superior Court and will be established according to proof at trial.

2. This Court has jurisdiction over this action pursuant to the California

Constitution, Article VI, Section 10, which grants the superior court “original jurisdiction in all

other causes” except those given by statute to other courts.  The statutes under which this

action is brought do not specify any other basis for jurisdiction.

3.  This Court has jurisdiction over Defendant because, upon information and

belief, Defendant is a citizen of California, has sufficient minimum contacts in California, or

otherwise intentionally avails itself of the California market so as to render the exercise of

jurisdiction over it by the California courts consistent with traditional notions of fair play and

substantial justice.

4.  Venue is proper in this Court because, upon information and belief, Defendant

maintains offices, has agents, and/or transacts business in the State of California, including the

County of Los Angeles.

PARTIES

5. Plaintiff JOSE MANUEL BARREIRO is an individual residing in the State of

California.

6. Defendant PUENTE HILLS IMPORTS, at all times herein mentioned, was and

is, upon information and belief, an employer whose employees are engaged throughout the

State of California, including the County of Los Angeles.

7. Defendant PUENTE HILLS TOYOTA, at all times herein mentioned, was and

is, upon information and belief, an employer whose employees are engaged throughout the

State of California, including the County of Los Angeles.
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8. At all relevant times, Defendants PUENTE HILLS IMPORTS and PUENTE

HILLS TOYOTA were the “employer” of Plaintiff within the meaning of all applicable state

laws and statutes.

9. At all times herein relevant, PUENTE HILLS IMPORTS, PUENTE HILLS

TOYOTA, and DOES 1 through 100, and each of them, were the agents, partners, joint

venturers, joint employers, representatives, servants, employees, successors-in-interest, co-

conspirators and assigns, each of the other, and at all times relevant hereto were acting within

the course and scope of their authority as such agents, partners, joint venturers, representatives,

servants, employees, successors, co-conspirators and/or assigns, and all acts or omissions

alleged herein were duly committed with the ratification, knowledge, permission,

encouragement, authorization and/or consent of each defendant designated as a DOE herein.

10. The true names and capacities, whether corporate, associate, individual or

otherwise, of defendants DOES 1 through 100, inclusive, are unknown to Plaintiff who sues

said defendants by such fictitious names.  Plaintiff is informed and believes, and based on that

information and belief alleges, that each of the defendants designated as a DOE is legally

responsible for the events and happenings referred to in this Complaint, and unlawfully caused

the injuries and damages to Plaintiff as alleged in this Complaint.  Plaintiff will seek leave of

court to amend this Complaint to show the true names and capacities when the same have been

ascertained.

11. PUENTE HILLS IMPORTS, PUENTE HILLS TOYOTA, and DOES 1 through

100 will hereinafter collectively be referred to as “Defendants.”

12. Plaintiff further alleges that Defendants including the unknown defendants

identified as DOES, directly or indirectly controlled or affected the working conditions, wages,

working hours, and conditions of employment of Plaintiff and the other aggrieved employees

so as to make each of said Defendants employers and employers liable under the statutory

provisions set forth herein.

///

///
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PAGA ALLEGATIONS

13. At all times herein set forth, California Private Attorneys General Act

(“PAGA”) was applicable to Plaintiff’s employment by Defendants.

14. At all times herein set forth, PAGA provides that any provision of law under the

California Labor Code that provides for a civil penalty to be assessed and collected by the

LWDA for violations of the California Labor Code may, as an alternative, be recovered

through a civil action brought by an aggrieved employee on behalf of herself and other current

or former employees pursuant to procedures outlined in California Labor Code section 2699.3.

15. Pursuant to PAGA, a civil action under PAGA may be brought by an “aggrieved

employee,” who is any person that was employed by the alleged violator and against whom

one or more of the alleged violations was committed.

16. Plaintiff was employed by Defendants and the alleged violations were

committed against her during her time of employment and she is, therefore, an aggrieved

employee.  Plaintiff and the other employees are “aggrieved employees” as defined by

California Labor Code section 2699(c) in that they are all current or former employees of

Defendants, and one or more of the alleged violations were committed against them.

17. Pursuant to California Labor Code sections 2699.3 and 2699.5, an aggrieved

employee, including Plaintiff, may pursue a civil action arising under PAGA after the

following requirements have been met:

b. The aggrieved employee shall give written notice by online submission

(hereinafter “Employee’s Notice”) to the LWDA and by U.S. Certified

Mail the employer of the specific provisions of the California Labor

Code alleged to have been violated, including the facts and theories to

support the alleged violations.

b. The LWDA shall provide notice (hereinafter “LWDA Notice”) to the

employer and the aggrieved employee by certified mail that it does not

intend to investigate the alleged violation within sixty (60) calendar days

of the postmark date of the Employee’s Notice.  Upon receipt of the
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LWDA Notice, or if the LWDA Notice is not provided within sixty-five

(65) calendar days of the postmark date of the Employee’s Notice, the

aggrieved employee may commence a civil action pursuant to California

Labor Code section 2699 to recover civil penalties in addition to any

other penalties to which the employee may be entitled.

18. On April 13, 2021, Plaintiff provided an amended written notice by U.S.

Certified Mail to the LWDA and to Defendant PUENTE HILLS IMPORTS and PUENTE

HILLS TOYOTA of the specific provisions of the California Labor Code alleged to have been

violated, including the facts and theories to support the alleged violations.  Plaintiff has not

received an LWDA Notice within sixty-five (65) calendar days of the date of submission of

Plaintiff’s Notice.

19. Therefore, Plaintiff has satisfied the administrative prerequisites under

California Labor Code section 2699.3(a) to recover civil penalties against Defendants for

violations of California Labor Code sections 201, 202, 203, 204, 226(a), 226.7, 510, 512(a),

1174(d), 1194, 1197, 1197.1, 1198, 2800 and 2802.

GENERAL ALLEGATIONS

20. At all relevant times set forth herein, Defendants employed Plaintiff and other

aggrieved employees, including but not limited to (a) all current and former hourly-paid or

non-exempt individuals who were employed by any of the Defendants within the State of

California including, but not limited to all current and former hourly-paid or non-exempt

employees who worked for any of the above-referenced entities within the State of California

who earned shift differentials/non-discretionary bonuses/non-discretionary performance pay

which was not used to calculate the correct regular rate of pay used to calculate the overtime

rate (“aggrieved employees subgroup A”), and (b) all current and former salaried employees

who worked for any of the above-referenced entities within the State of California and who

were classified as “exempt” under the administrative, executive, professional, and/or inside

sales exemptions and who did not meet the requirements of the exemptions under California

law who were employed by any of the above-referenced entities within the State of California
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(“aggrieved employees subgroup B”)(collectively with subgroup A as “aggrieved employees”).

21. Defendants, jointly and severally, employed Plaintiff as a salaried employee

misclassified as “exempt” from approximately December 2017 to approximately April 2020 in

the State of California.1

22. Defendants hired Plaintiff and the other aggrieved employees in subgroup A,

and failed to compensate them for all hours worked, missed meal periods or rest breaks.

23. Defendants hired Plaintiff and the other aggrieved employees in subgroup B,

misclassified them as “exempt” employees, and paid them on a salary basis, without

compensation for overtime hours worked, missed meal periods or rest breaks.

24. Defendants had the authority to hire and terminate Plaintiff and the other

aggrieved employees, to set work rules and conditions governing Plaintiff’s and the other

aggrieved employees’ employment, and to supervise their daily employment activities.

25. Defendants exercised sufficient authority over the terms and conditions of

Plaintiff’s and the other aggrieved employees’ employment for them to be joint employers of

Plaintiff and the other aggrieved employees.

26. Defendants directly hired and paid wages and benefits to Plaintiff and the other

aggrieved employees.

27. Defendants continue to employ salaried, on-site employees misclassified as

“exempt” within the State of California.

28. Plaintiff is informed and believes, and based thereon alleges, that Plaintiff and

the other aggrieved employees worked over eight (8) hours in a day, and/or forty (40) hours in

a week during their employment with Defendants.

29. Plaintiff is informed and believes, and based thereon alleges, that Defendants

engaged in a uniform policy and systematic scheme of wage abuse against their “exempt” or

salaried store-level employees.  This scheme involved, inter alia, misclassifying these

positions as “exempt” managerial employees for purposes of the payment of overtime

1 Pursuant to the Emergency Rules Related to COVID-19, Rule 9(a), “the statutes of limitation and repose for civil
causes of action that exceed 180 days are tolled from April 6, 2020, until October 1, 2020.”
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compensation when, in fact, they were “non-exempt” non-managerial employees according to

California law.

30. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Plaintiff and the other aggrieved employees were entitled to

receive certain wages for overtime compensation and that they were not receiving wages for

overtime compensation.

31. Plaintiff is informed and believes, and based thereon alleges, that Defendants

failed to provide Plaintiff and the other aggrieved employees the required rest and meal periods

during the relevant time period as required under the applicable Industrial Welfare

Commission (“IWC”) Wage Orders and thus they are entitled to any and all applicable

penalties.

32. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Plaintiff and the other aggrieved employees were entitled to

receive all meal periods or payment of one additional hour of pay at Plaintiff’s and the other

aggrieved employee’s regular rate of pay when a meal period was missed, and they did not

receive all meal periods or payment of one additional hour of pay at Plaintiff’s and the other

aggrieved employee’s regular rate of pay when a meal period was missed.

33. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Plaintiff and the other aggrieved employees were entitled to

receive all rest periods or payment of one additional hour of pay at Plaintiff’s regular rate of

pay when a rest period was missed, and they did not receive all rest periods or payment of one

additional hour of pay at Plaintiff’s and the other aggrieved employees’ regular rate of pay

when a rest period was missed.

34. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Plaintiff and the other aggrieved employees were entitled to

receive at least minimum wages for compensation and that they were not receiving at least

minimum wages for all hours worked.

///
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35. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that the aggrieved employees were entitled to receive all wages

owed to them upon discharge or resignation, including overtime wages and meal and rest

period premiums, and they did not, in fact, receive all such wages owed to them at the time of

their discharge.

36. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Plaintiff and the other aggrieved employees were entitled to

receive all wages owed to them during their employment.  Plaintiff and the other aggrieved

employees did not receive payment of all wages, including overtime wages and meal and rest

period premiums, within any time permissible under California Labor Code section 204.

37. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Plaintiff and the other aggrieved employees were entitled to

receive complete and accurate wage statements in accordance with California law, but, in fact,

they did not receive complete and accurate wage statements from Defendants.  The

deficiencies included, inter alia, the failure to include the total number of hours worked by

Plaintiff and the other aggrieved employees.

38. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Defendants had to keep complete and accurate payroll records

for Plaintiff and the other aggrieved employees in accordance with California law, but, in fact,

did not keep complete and accurate payroll records.

39. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that Plaintiff and the other aggrieved employees were entitled to

reimbursement for necessary business-related expenses and costs.

40. Plaintiff is informed and believes, and based thereon alleges, that Defendants

knew or should have known that they had a duty to compensate Plaintiff and the other

aggrieved employees pursuant to California law, and that Defendants had the financial ability

to pay such compensation, but willfully, knowingly, and intentionally failed to do so, and

///
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falsely represented to Plaintiff and the other aggrieved employees that they were properly

denied wages, all in order to increase Defendants’ profits.

41. At all material times set forth herein, Defendants failed to pay overtime wages

to Plaintiff and the other aggrieved employees.  Plaintiff and the other aggrieved employees

were required to work more than eight (8) hours per day and/or forty (40) hours per week

without overtime compensation.

42. At all material times set forth herein, Defendants failed to provide uninterrupted

meal and rest periods to Plaintiff and the other aggrieved employees.

43. At all material times set forth herein, Defendants failed to pay Plaintiff and the

other aggrieved employees at least minimum wages for all hours worked.

44. At all material times set forth herein, Defendants failed to pay the aggrieved

employees all wages owed to them upon discharge or resignation.

45. At all material times set forth herein, Defendants failed to pay Plaintiff and the

other aggrieved employees’ wages within any time permissible under California law,

including, inter alia, California Labor Code section 204.

46. At all material times set forth herein, Defendants failed to provide complete and

accurate wage statements to Plaintiff and the other aggrieved employees.

47. At all material times set forth herein, Defendants failed to keep complete and

accurate payroll records for Plaintiff and the other aggrieved employees.

48. At all material times set forth herein, Defendants failed to reimburse Plaintiff

and the other aggrieved employees for necessary business-related expenses and costs.

49. At all material times set forth herein, Defendants failed to properly compensate

Plaintiff and the other aggrieved employees pursuant to California law in order to increase

Defendants’ profits.

50. California Labor Code section 218 states that nothing in Article 1 of the Labor

Code shall limit the right of any wage claimant to “sue directly . . . for any wages or penalty

due to him [or her] under this article.”

///
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FIRST CAUSE OF ACTION

Violation of California Labor Code § 2698, et seq.

(Against PUENTE HILLS IMPORTS, PUENTE HILLS TOYOTA,

 and DOES 1 through 100)

51. Plaintiff incorporates by reference the allegations contained in paragraphs 1

through 50, and each and every part thereof with the same force and effect as though fully set

forth herein.

52. PAGA expressly establishes that any provision of the California Labor Code

which provides for a civil penalty to be assessed and collected by the LWDA, or any of its

departments, divisions, commissions, boards, agencies or employees for a violation of the

California Labor Code, may be recovered through a civil action brought by an aggrieved

employee on behalf of himself or herself, and other current or former employees.

53. Whenever the LWDA, or any of its departments, divisions, commissions,

boards, agencies, or employees has discretion to assess a civil penalty, a court in a civil action

is authorized to exercise the same discretion, subject to the same limitations and conditions, to

assess a civil penalty.

54. Plaintiff and the other salaried, on-site employees misclassified as “exempt” are

“aggrieved employees” as defined by California Labor Code section 2699(c) in that they are all

current or former employees of Defendants, and one or more of the alleged violations was

committed against them.

Failure to Pay Overtime

55. Defendants’ failure to pay legally required overtime wages to Plaintiff and the

other aggrieved employees is in violation of the applicable IWC Wage Orders and constitutes

unlawful or unfair activity prohibited by California Labor Code sections 510 and 1198.

Failure to Provide Meal Periods

56. Defendants’ failure to provide legally required meal periods to Plaintiff and the

other aggrieved employees is in violation of the applicable IWC Wage Orders and constitutes

unlawful or unfair activity prohibited by California Labor Code sections 226.7 and 512(a).
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Failure to Provide Rest Periods

57. Defendants’ failure to provide legally required rest periods to Plaintiff and the

other aggrieved employees is in violation of the applicable IWC Wage Orders and constitutes

unlawful or unfair activity prohibited by California Labor Code section 226.7.

Failure to Pay Minimum Wages

58. Defendants’ failure to pay legally required minimum wages to Plaintiff and the

other aggrieved employees is in violation of the Wage Orders and constitutes unlawful or

unfair activity prohibited by California Labor Code sections 1194, 1197 and 1197.1.

Failure to Timely Pay Wages Upon Termination

59. Defendants’ failure to timely pay wages to Plaintiff and the other aggrieved

employees upon termination in accordance with Labor Code sections 201 and 202 constitutes

unlawful and/or unfair activity prohibited by California Labor Code sections 201 and 202.

Failure to Timely Pay Wages During Employment

60. Defendants’ failure to timely pay wages to Plaintiff and the other aggrieved

employees during employment in accordance with Labor Code section 204 constitutes

unlawful and/or unfair activity prohibited by California Labor Code section 204.

Failure to Provide Complete and Accurate Wage Statements

61. Defendants’ failure to provide complete and accurate wage statements to

Plaintiff and the other aggrieved employees in accordance with Labor Code section 226(a)

constitutes unlawful and/or unfair activity prohibited by California Labor Code section 226(a).

Failure to Keep Complete and Accurate Payroll Records

62. Defendants’ failure to keep complete and accurate payroll records relating to

Plaintiff and the other aggrieved employees in accordance with California Labor Code section

1174(d) constitutes unlawful and/or unfair activity prohibited by California Labor Code section

1174(d).

Failure to Reimburse Necessary Business-Related Expenses and Costs

63. Defendants’ failure to reimburse Plaintiff and the other aggrieved employees for

necessary business-related expenses and costs in accordance with California Labor Code
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sections 2800 and 2802 constitutes unlawful and/or unfair activity prohibited by California

Labor Code sections 2800 and 2802.

64. Pursuant to California Labor Code section 2699, Plaintiff, individually, and on

behalf of all aggrieved employees, requests and is entitled to recover from Defendants and

each of them, business expenses, unpaid wages, and/or untimely wages according to proof,

interest, attorneys’ fees and costs pursuant to California Labor Code section 218.5, as well as

all statutory penalties against Defendants, and each of them, including but not limited to:

a. Penalties under California Labor Code section 2699 in the amount of a

hundred dollars ($100) for each aggrieved employee per pay period for the

initial violation, and two hundred dollars ($200) for each aggrieved

employee per pay period for each subsequent violation;

b. Penalties under California Code of Regulations Title 8 section 11010, et

seq. in the amount of fifty dollars ($50) for each aggrieved employee per

pay period for the initial violation, and one hundred dollars ($100) for

each aggrieved employee per pay period for each subsequent violation;

c. Penalties under California Labor Code section 210 in addition to, and

entirely independent and apart from, any other penalty provided in the

California Labor Code in the amount of a hundred dollars ($100) for each

aggrieved employee per pay period for the initial violation, and two

hundred dollars ($200) for each aggrieved employee per pay period for

each subsequent violation; and

d. Any and all additional penalties and sums as provided by the California

Labor Code and/or other statutes.

65. Pursuant to California Labor Code section 2699(i), civil penalties recovered by

aggrieved employees shall be distributed as follows: seventy-five percent (75%) to the Labor

and Workforce Development Agency for the enforcement of labor laws and education of

employers and employees about their rights and responsibilities and twenty-five percent (25%)

to the aggrieved employees.
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A6151 Writ - Adm mistralive Mandamus 

A6152 Writ - Mandamus on Limited Court Case Matter 

A6153 Writ - Other Limited Court Case Review 

2, 8 

2 

2 

then Judicial Review (39) A6150 other Writ /Judicial Review 2, 8 
'I 

Construction Defect (10) A6007 Construction Defect 1,2,3 

Claims Involving Mass Tort 
(40) A6006 Claims Involving Mass Tort 1, 2, e 

Securities Litigation (28) A6035 Securities Litlgation Case 1, 2, 8 

Toxic Tort 
Environmental (30) A6036 Toxic TorUEnvimnmental 1, 2, 3,8 

Insurance Coverage Claims 
from Complex Case (41) A6014 Insurance Coverage/Subrogation (complex case only) 1,2,5.8 

Enforcement 
of Judgment (20) 

A6141 Sister State Judgment 

A6160 Abstract of Judgment 

A6107 Confessi. of Judgme' i f  n-domewtin rel" ii 11 s) 

A6140 Administrative Agency Award (not unpaid taxes) 

A6114 Petition Certificate for Entry of Judgment on Unpaid Tax 

A6112 Other Enforcement of Judgment Case 

2, 5, 11 

2,6 

2, 9 

2, 8 

2, 8 

2, 8, 9 

Other Complaints 
(Not Specified Above) (42) 

A6030 

A6040 

A6011 

A6000 

Declaratory Relief Only 

injunctive Relief Only (not domestidharassment) 

Other Commercial Complaint Case (non~torUnon-complex) 

i then ` ivil Complaint (non-tort/non-complex) 

1,2,8 

2, 8 

1, 2, 8 

1, 2, 8 

Other Petitions (Not 
Specified Above) (43) 

A6121 

A6123 

A6124 

A6190 

A6110 

A6170 

A6100 

Civil Harassment With Damages 

Workplace Harassment With Damages 

EIderfDependent Adult Abuse Case With Damages 

Election Contest 

Petition for Change of Name!Change of Gender 

Petition for Relief from Late Claim Law 

then Civil Petition 
8 

2, 3, 9 

2, 3,9 

2, 3, 9 

2 

2, 7 

2,3, 

2, 9 

Antitrustffrade Regulation (03) A6003 Antitrust/Trade Regulation 1, 2,8 

RI i * i  (27) A6033 Racketeerlng (Rl ' I ' )  Case 1, 2, B 

Partnership Corporation 
Govema noe (21 ) A6113 Partnership and Corporate Governance Case 2, 8 
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SH0!*TT'TLE: Barreiro vs. Puente Hills Imports, et al. CASE NUMBER 

REASON : 

9. 8. 7. 4. 10. 5. 1. 2.1213. 6. 11. 

ADDRESS 

17070 Gale Ave. 

C TY: 

City Of industry 

STATE: 

CA 

ZIP CODE: 

91745 

Step 4: Statement of Reason and Address; Check the appropriate boxes for the numbers shown under Column C for the 
type of action that you have selected. Enter the address which is the basis for the filing location, including zip code. 
(No address required for class action cases). 

Step 5: Certification of Assignment: lcertifythat this case is properly filed in the . East District of 
the Superior Court of California, County of Los Angeles [Code Civ. Proc., §392 et seq., and Local Rule 2.3(a)(1)[E)]. 

F n  

Dated: June 17, 2021 

(SIGNATURE OF ATTOR IFILING PARTY) 

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY 
COMMENCE YOUR NEW COURT CASE: 

1. Original Complaint or Petition. 

2. If filing a Complaint, a completed Summons form for issuance by the Clerk. 

3. 

4. 32¥256 Cover Sheet Addendum and Statement of Location form, LACIV 109, LASC Approved 03-04 (Rev. 

Civil Case Cover Sheet, Judicial Council form cm-010. 

5. 

6. 

Payment in full of the filing fee, unless there is court order for waiver, partial or scheduled payments. 

A signed order appointing the Guardian ad Litem, Judicial Councii form CIV-010, if the plaintiff or petitioner is a 
minor under 18 years of age will be required by Court in order to issue a summons. 

Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum 
must be served along with the summons and complaint, or other initiating pleading in the case. 

LASC CIV 109 Rev. 12f18 
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Superior Court of California, County of Los Angeles 

ALTERNATIVE DISPUTE RESOLUTION (ADR) 
INFORMATION PACKAGE 

THE PLAINTIFF MUST SERVE THIS ADR INFORMATION PACKAGE ON EACH PARTY WITH THE COMPLAINT. 

CROSS-COMPLAINANTS must serve this ADR Information Package on any new parties named to the action 
with the cross-complaint. 

What is ADR? 
ADR helps people find solutions to their legal disputes without going to trial. The main types of ADR are negotiation, 
mediation, arbitration, and settlement conferences. When ADR is done by phone, videoconference or computer, it may 
be called Online Dispute Resolution (ODR). These alternatives to litigation and trial are described below.     

Advantages of ADR 
• Saves Time: ADR is faster than going to trial.
• Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.
• Keeps Control (with the parties): Parties choose their ADR process and provider for voluntary ADR.
• Reduces Stress/Protects Privacy:  ADR is done outside the courtroom, in private offices, by phone or online.

Disadvantages of ADR 
• Costs: If the parties do not resolve their dispute, they may have to pay for ADR, litigation, and trial.
• No Public Trial: ADR does not provide a public trial or a decision by a judge or jury.

Main Types of ADR 

1. Negotiation: Parties often talk with each other in person, or by phone or online about resolving their case with a
settlement agreement instead of a trial. If the parties have lawyers, they will negotiate for their clients.

2. Mediation: In mediation, a neutral mediator listens to each person’s concerns, helps them evaluate the
strengths and weaknesses of their case, and works with them to try to create a settlement agreement that is
acceptable to all.  Mediators do not decide the outcome. Parties may go to trial if they decide not to settle.

Mediation may be appropriate when the parties 
• want to work out a solution but need help from a neutral person.
• have communication problems or strong emotions that interfere with resolution.

Mediation may not be appropriate when the parties 
• want a public trial and want a judge or jury to decide the outcome.
• lack equal bargaining power or have a history of physical/emotional abuse.

LASC CIV 271 Rev. 04/21 
For Mandatory Use



How to Arrange Mediation in Los Angeles County 

Mediation for civil cases is voluntary and parties may select any mediator they wish. Options include: 

a. The Civil Mediation Vendor Resource List
If all parties in an active civil case agree to mediation, they may contact these organizations
to request a “Resource List Mediation” for mediation at reduced cost or no cost (for selected
cases).

• ADR Services, Inc. Case Manager Elizabeth Sanchez, elizabeth@adrservices.com
(949) 863-9800

• JAMS, Inc. Assistant Manager Reggie Joseph, RJoseph@jamsadr.com (310) 309-6209
• Mediation Center of Los Angeles Program Manager info@mediationLA.org

(833) 476-9145

These organizations cannot accept every case and they may decline cases at their discretion. They may 
offer online mediation by video conference for cases they accept. Before contacting these organizations, 
review important information and FAQs at www.lacourt.org/ADR.Res.List   

NOTE: The Civil Mediation Vendor Resource List program does not accept  family law, probate or small 
claims cases. 

b. Los Angeles County Dispute Resolution Programs
https://hrc.lacounty.gov/wp-content/uploads/2020/05/DRP-Fact-Sheet-23October19-Current-as-of-October-2019-1.pdf

Day of trial mediation programs have been paused until further notice.

Online Dispute Resolution (ODR).  Parties in small claims and unlawful detainer (eviction) cases
should carefully review the Notice and other information they may receive about (ODR) 
requirements for their case.

c. Mediators and ADR and Bar organizations that provide mediation may be found on the internet.

3. Arbitration: Arbitration is less formal than trial, but like trial, the parties present evidence and
arguments   to the person who decides the outcome.  In “binding” arbitration, the arbitrator’s  
decision is final; there is no right to trial.  In "nonbinding" arbitration, any party can request a 
trial after the arbitrator’s  decision. For more information about arbitration, visit
http://www.courts.ca.gov/programs-adr.htm  

4. Mandatory Settlement Conferences (MSC): MSCs are ordered by the Court and are often held close
to the trial date or on the day of trial. The parties and their attorneys meet with a judge or settlement 
officer who does not make a decision but who instead assists the parties in evaluating the strengths and 
weaknesses of the case and in negotiating a settlement. For information about the Court’s MSC 
programs for civil cases, visit http://www.lacourt.org/division/civil/C10047.aspx  

Los Angeles Superior Court ADR website: http://www.lacourt.org/division/civil/C10109.aspx 
For general information and videos about ADR, visit http://www.courts.ca.gov/programs-adr.htm  
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LACIV 190 (Rev 6/18) NOTICE OF CASE ASSIGNMENT – UNLIMITED CIVIL CASE 
LASC Approved 05/06 

SUPERIOR COURT OF CALIFORNIA 
 COUNTY OF LOS ANGELES 

Reserved for Clerk’s File Stamp 

COURTHOUSE ADDRESS:  

NOTICE OF CASE ASSIGNMENT 

UNLIMITED CIVIL CASE 

Your case is assigned for all purposes to the judicial officer indicated below. 
CASE NUMBER: 

THIS FORM IS TO BE SERVED WITH THE SUMMONS AND COMPLAINT 

ASSIGNED JUDGE DEPT ROOM ASSIGNED JUDGE DEPT ROOM 

Given to the Plaintiff/Cross-Complainant/Attorney of Record 

on _____________________________ By __________________________________, Deputy Clerk 
  (Date) 

Sherri R. Carter, Executive Officer / Clerk of Court

06/17/2021 J. Gonzalez

Pomona Courthouse South
400 Civic Center Plaza, Pomona, CA 91766

21PSCV00503

✔ Gloria  White-Brown J



LACIV 190 (Rev 6/18) NOTICE OF CASE ASSIGNMENT – UNLIMITED CIVIL CASE 
LASC Approved 05/06 

INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES 

The following critical provisions of the California Rules of Court, Title 3, Division 7, as applicable in the Superior Court, are summarized 
for your assistance.   

APPLICATION
The Division 7 Rules were effective January 1, 2007.  They apply to all general civil cases. 

PRIORITY OVER OTHER RULES 
The Division 7 Rules shall have priority over all other Local Rules to the extent the others are inconsistent. 

CHALLENGE TO ASSIGNED JUDGE 
A challenge under Code of Civil Procedure Section 170.6 must be made within 15 days after notice of assignment for all purposes 
to a judge, or if a party has not yet appeared, within 15 days of the first appearance.  

TIME STANDARDS  
Cases assigned to the Independent Calendaring Courts will be subject to processing under the following time standards: 

COMPLAINTS
All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days. 

CROSS-COMPLAINTS
Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is filed.  Cross-
complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.  

STATUS CONFERENCE  
A status conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the 
complaint.  Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement, 
trial date, and expert witnesses.  

FINAL STATUS CONFERENCE 
The Court will require the parties to attend a final status conference not more than 10 days before the scheduled trial date.  All 
parties shall have motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested 
form jury instructions, special jury instructions, and special jury verdicts timely filed and served prior to the conference.  These 
matters may be heard and resolved at this conference.  At least five days before this conference, counsel must also have exchanged 
lists of exhibits and witnesses, and have submitted to the court a brief statement of the case to be read to the jury panel as required 
by Chapter Three of the Los Angeles Superior Court Rules.  

SANCTIONS 
The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the 
Court, and time standards or deadlines established by the Court or by the Chapter Three Rules.  Such sanctions may be on a party, 
or if appropriate, on counsel for a party.  

This is not a complete delineation of the Division 7 or Chapter Three Rules, and adherence only to the above provisions is 
therefore not a guarantee against the imposition of sanctions under Trial Court Delay Reduction.  Careful reading and 
compliance with the actual Chapter Rules is imperative.  

Class Actions 
Pursuant to Local Rule 2.3, all class actions shall be filed at the Stanley Mosk Courthouse and are randomly assigned to a complex 
judge at the designated complex courthouse.  If the case is found not to be a class action it will be returned to an Independent 
Calendar Courtroom for all purposes.   

*Provisionally Complex Cases
Cases filed as provisionally complex are initially assigned to the Supervising Judge of complex litigation for determination of 
complex status.  If the case is deemed to be complex within the meaning of California Rules of Court 3.400 et seq., it will be 
randomly assigned to a complex judge at the designated complex courthouse.  If the case is found not to be complex, it will be 
returned to an Independent Calendar Courtroom for all purposes.      
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