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THE COOPERSMITH LAW FIRM 
STEVEN T. COOPERSMITH (SBN 184646) 
PHILIPPA S. GRUMBLEY (SBN 265135) 
1230 Columbia Street, Suite 680 
San Diego, California 92101 
Telephone:  (619) 238-7360 
Facsimile:  (619) 785-3357 
 
Attorneys for Plaintiffs,  
Michael Lawrence Stowers, Meredith Stowers, 
Troy Rogers, Kent Palmer, Jonathan Fuller, Kim 
Moffat, and Peter Imming 
 

 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

COUNTY OF SAN DIEGO – CENTRAL DIVISION 
 

MICHAEL LAWRENCE STOWERS, an 
individual; MEREDITH STOWERS, an 
individual; TROY ROGERS, an individual; 
KENT PALMER, an individual; 
JONATHAN FULLER, an individual;  
KIM MOFFAT, an individual; and PETER 
IMMING, an individual; on behalf of 
themselves and all others similarly situated, 
 
                       Plaintiffs,  
 
            v. 
 
LOANDEPOT.COM, LLC, a Delaware 
limited liability company, 
 
                        Defendant. 
 

 
Case No.:  
 
COMPLAINT FOR: 
 
(1) Private Attorney General’s Act 

(“PAGA”)  

 Plaintiffs, Michael Lawrence Stowers, Meredith Stowers, Troy Rogers, Kent Palmer, 

Jonathan Fuller, Kim Moffat, and Peter Imming (collectively, “Plaintiffs”) allege as follows 

against Defendant, LOANDEPOT.COM, LLC (“loanDepot”): 

INTRODUCTION 

1. Over the past year, it has become increasingly apparent that loanDepot’s practice 

of prioritizing profits over its customers and employees in disregard of the law is prevalent 

throughout the nationwide company. loanDepot’s increasing obsession with profits and 

questionable tactics not coincidentally aligns with the lead up to loanDepot’s initial public 
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offering on February 16, 2021. loanDepot’s schemes are now coming to light.  

2. A class action lawsuit was filed on behalf of investors against loanDepot in 

September 2021 alleging that loanDepot misrepresented its business prospects in its initial public 

offering.1 This was promptly followed with a lawsuit by loanDepot’s own Chief Operating 

Officer, Tammy Richards, alleging harassment, discrimination, and a “wide scale fraud for profit 

scheme.”2  

3. Plaintiffs left loanDepot only weeks after Ms. Richards resigned, and likewise 

were victims of loanDepot’s unscrupulous push for profit. loanDepot adopted a policy, which it 

refused to put in writing, whereby its loan officers were forced to cut their own commissions by 

mislabeling loans as “corporate-sourced” instead of “self-sourced” in order to offer price 

exceptions to customers. This policy not only cost Plaintiffs hard earned commission, but violated 

U.S. Federal Reserve Board Regulation Z, which was enacted to protect consumers by prohibiting 

loan originators from receiving compensation in an amount that is based on terms of the 

transaction. loanDepot also failed to reimburse its employees for expenses, misclassified its loan 

officers as outside salespersons to avoid meeting various Labor Code requirements, including 

minimum wage and overtime laws, and failed to compensation hourly and commissioned 

employees for all hours worked.   

4. In short, although loanDepot boasts on its website that it is “the nation’s fifth 

largest retail mortgage lender and the second largest non-bank retail originator, funding $275 

billion since inception,” it is clear that behind the scenes loanDepot fosters a company dynamic 

that prioritizes profits over people, often in violation of the law.  

5. On July 29, 2021, Plaintiffs provided written notice to the California Labor & 

Workforce Development Agency (“LWDA”) by online filing system of loanDepot’s violations of 

various provisions of the California Labor Code under the Private Attorney General Act 

 
1 Adam Doban v. loanDepot, Inc. et al., Case No. 8:21-CV-01513, U.S. District Court, California Central District. 
 
2 Tamara Richards v. loanDepot, Inc. et al., Orange County Superior Court Case No.  30-2021-01222421-CU-WT-
CJC 
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(“PAGA”), and sent the written notice to loanDepot and its counsel via certified mail. (Exhibit 

G.)  The LWDA did not provide notice of its intention to investigate the matter within sixty days. 

Plaintiffs and loanDepot thereafter entered a tolling agreement, which was extended several 

times, whereby they agreed to toll the running of the statute of limitations on the PAGA claims 

from October 4, 2021 to August 12, 2022.   

6. This complaint is subject to binding arbitration under the terms of the Arbitration 

Agreements which Plaintiffs entered into with loanDepot. Plaintiffs’ counsel has met and 

conferred with loanDepot’s counsel requesting they agree that the instant PAGA claim be 

submitted to arbitration, but no agreement has been reached. Plaintiffs file the instant complaint 

in Superior Court solely to preserve their rights under the statute of limitations. Plaintiffs, 

however, expressly reserve their right to arbitrate pursuant to the Arbitration Agreements which 

loanDepot drafted and requested Plaintiffs sign during the course of their employment with 

loanDepot.  

PARTIES AND VENUE 

7. Plaintiff Michael Lawrence Stowers is, and at all relevant times herein mentioned 

was, an individual residing in the County of San Diego, State of California. Michael Stowers is 

licensed as a Mortgage Loan Originator (“MLO”). He was employed by loanDepot3 as the branch 

manager of 7777 Alvarado Road in La Mesa, California (the “La Mesa Branch”) from 2008 until 

he resigned on April 15, 2021.  

8. Plaintiff Meredith Stowers is, and at all relevant times herein mentioned was, an 

individual residing in the County of San Diego, State of California. Meredith Stowers is married 

to Michael Stowers, and was employed by loanDepot as the Branch Marketing Assistant at the La 

Mesa Branch from 2013 until April 9, 2021.  

9. Plaintiff Troy Rogers is an individual who resided in San Diego County, 

California, until approximately November 2020, at which time he moved to Idaho, where he 

currently resides. Troy Rogers was paid by loanDepot at all relevant times under California law 

 
3 The company was imortgage until 2013 when it merged with loanDepot.   
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and treated as a California employee.  He is, and was at all relevant times, a licensed MLO. He 

was employed by loanDepot as a Loan Consultant at the La Mesa Branch from April 2014 until 

his resignation on April 15, 2021.  

10. Plaintiff Kent Palmer is, and at all relevant times herein mentioned was, an 

individual residing in the County of San Diego, State of California. He is, and was at all relevant 

times, a licensed MLO. Palmer was employed by loanDepot as a Loan Consultant at the La Mesa 

Branch from December 2008 until his resignation on April 22, 2021.  

11. Plaintiff Jonathan Fuller is, and at all relevant times herein mentioned was, an 

individual residing in the County of San Diego, State of California.  He is, and was at all relevant 

times, a licensed MLO. Fuller was employed by loanDepot as a Loan Consultant at the La Mesa 

Branch from October 2020 until his resignation on April 22, 2021.  

12. Plaintiff Kim Moffat is, and at all relevant times herein mentioned was, an 

individual residing in the County of San Diego, State of California. She is, and was at all relevant 

times, a licensed MLO. Moffat was employed by loanDepot as a Loan Consultant at the La Mesa 

Branch off and on from approximately January 2013 through October 2018, and then from 

November 1, 2019 to her resignation on April 22, 2021.  

13. Plaintiff Peter Imming is an individual who resided in San Diego County, 

California until approximately March 2020, when he relocated to Idaho. Peter Imming was paid 

by loanDepot at all relevant times under California law and treated as a California employee. He 

is, and was at all relevant times, a licensed MLO. Imming was employed by loanDepot as a Loan 

Specialist at the La Mesa Branch from approximately May 2016 through September 2019, and 

from April 5, 2020 through his resignation on April 15, 2021. Imming’s wages from loanDepot 

comprised an hourly rate of pay plus some commission. 

14. Defendant loanDepot is, and at all relevant times herein mentioned was, a limited 

liability company organized and existing under the laws of the State of Delaware, with its 

principal place of business in Orange County, State of California. 

RELEVANT FACTS 
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Background and Context  

15. Plaintiffs incorporate by reference each of the preceding paragraphs as though 

fully set forth herein. 

16. Plaintiff Michael Stowers (“Mike Stowers”) began work with a company called 

imortgage at the end of 2008 as a Branch Manager at the La Mesa, California branch.  imortgage 

merged into loanDepot in approximately September 2013, and he was employed by loanDepot at 

that time until he left in April 2021. Mike opened satellite offices in El Centro and Mission 

Valley.  He also managed a small group within the East Lake Branch, an internal satellite office.   

He worked as a Producing Branch Manager from December 2008 to 2014, and then as a Non-

Producing Branch Manager until about 2018, and then again as a Producing Branch Manager 

starting in 2019.  Mike was paid a combination of salary plus commission.  

17. Mike Stowers made the prestigious President’s Club beginning in about 2009 until 

about 2016, and then made the Chairman’s Elite Club in 2019 and 2020.  According to loanDepot 

founder Anthony Hsieh in an internal press release, “Chairman’s Elite has been designed to 

recognize our top 250 team members across the business who are the best of the best, day in and 

day out – our people in the absolute top echelon of performance, consistently reflecting the values 

on which I founded our company.”   

18. Meredith Stowers, Mike Stowers’ wife, started working for the La Mesa Branch in 

2013, just before imortgage became loanDepot.  She remained employed at loanDepot from that 

time until she left on April 9, 2021. Meredith had substantial marketing experience prior to 

working at loanDepot and was brought in to replace a less experienced marking team. She helped 

to build out imortgage/loanDepot’s Customer Relationship Management (“CRM”) system, 

including creating drip campaigns and auto-responses, but also essentially taking the personal 

contact databases owned and managed by loan officers and pulling them into the loanDepot 

system.  

19. Meredith quickly became the business development and marketing point-person 

for the branch and helped loan officers with their marketing and salesmanship efforts with 
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realtors, which is where many of the leads for mortgages arise, as well as marketing for the 

branch itself. She also organized and automated marketing efforts. For example, during refinance 

booms, she created an automatic report for loan officers to notify them if a past client could 

benefit from a new refinance. She also purchased databases of homeowners who would benefit 

from refinancing, and helped with mailers to those homeowners. Meredith Stowers was paid by 

loanDepot on an hourly basis.  

20. Mike Stowers teamed with loan officer Troy Rogers in 2020 to form the Stower-

Rogers Team within the branch.  A team is not a separate business – it is an internal arrangement 

within a branch that allows its members to share resources while continuing to grow business.  A 

key part of the team’s business is its marketing efforts, which were managed and led by Meredith 

Stowers. She supported all loan originators and the branch itself.  The Stowers-Rogers team 

focused on helping families, buy, build, renovate, and refinance property, notably Accessory 

Dwelling Units (“ADUs”).  

21. The team’s members were comprised of people who Mike Stowers had known for 

years and come to trust and respect. The team members relevant to this dispute included (1) Peter 

Imming, the production manager, who went to high school with Mike Stowers’ second son and is 

a longtime family friend; (2) Troy Rogers, who is a longtime family friend and well known to 

Mike through his father-in-law, who is a close friend; (3) Kent Palmer, who has worked with 

Mike Stowers for 17 of the last 20 years, and who worked with him at one of the first imortgage 

branches in California; (4) Kim Moffatt, who has also worked with Mike Stowers since before 

imortgage became loanDepot; and (5) Jon Fuller, who Mike Stowers has known since he was a 

kid, as he went to high school with Mike’s son.  

22. The loan officers, who include Troy Rogers, Kent Palmer, Kim Moffat, and 

Jonathon Fuller, earned wages from loanDepot based 100% on commission. Mike Stowers, as the 

Branch Manager, received a salary plus commission. Peter Imming, who was a Loan Specialist 

and assisted Mike Stowers, earned wages on an hourly basis plus some commission. Meredith 

Stowers was paid on an hourly basis.   
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23. A copy of the Retail Master Incentive Plan (“MIP”) which governed Mike 

Stowers, Troy Rogers, Peter Imming, Kim Moffat, Kent Palmer, and Jonathon Fuller’s 

employment at loanDepot is attached to loanDepot’s First Amended Complaint as Exhibits 1 - 6 

and incorporated herein by reference. Commissions earned by these Plaintiffs was also governed 

by the Role Specific Incentive Terms (“RIT”), which identified different levels of pay depending 

on how the loan was sourced. A copy of the most recent RIT for these Plaintiffs is attached hereto 

as Exhibits A - F.  

24. When Mike Stowers decided to leave loanDepot and move to CrossCountry 

Mortage, for a number of reasons which are set forth in detail below, his team members and long-

time friends were eager to come with him and continue working with him. In fact, many of them 

had told Mike that they wanted to leave loanDepot before Mike even considered moving to 

another company.  

25. During the last few years of Plaintiffs’ employment at loanDepot, its poor 

management and increasingly questionable practices impacted both its customers and employees. 

The situation became so egregious at loanDepot that just a few months ago, on September 21, 

2021, loanDepot’s own Chief Operating Officer, Tammy Richards, filed a lawsuit against the 

company, alleging sexual harassment and gender discrimination, as well as the presence of a 

“wide scale fraud for profit scheme” including that loanDepot closed loans without proper 

documentation in violation of the Dodd-Frank Title XIV – Mortgage Reform and Anti-Predatory 

Lending Act (“Dodd-Frank”). (See Tamara Richards v. loanDepot, Inc. et al., Orange County 

Superior Court Case No. 30-2021-01222421-CU-WT-CJC; see also: 

https://www.nytimes.com/2021/09/22/business/loandepot-lawsuit-Anthony-Hsieh.html.)  As 

alleged in the lawsuit, Ms. Richards resigned from loanDepot on March 30, 2021, only a couple 

weeks before Plaintiffs also resigned. loanDepot’s practice of prioritizing profits over its 

customers and employees and disregard for the law, was observed not just by Plaintiffs, but, also 

by its own Chief Operating Officer.  

loanDepot Failed to Pay Commissioned Employees Pursuant to their Commission 
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Agreements. 

26. In approximately 2019, loanDepot adopted a compensation policy in violation of 

the U.S. Federal Reserve Board Regulation Z (12 CFR Part 226 et al.), which was enacted to 

protect consumers from predatory loan practices and provide more transparency in the mortgage 

loan process. Regulation Z prohibited, amongst other things, loan originators from receiving 

compensation in an amount that is based on terms of the transaction. loanDepot’s policy violated 

Regulation Z by allowing loan officers to alter their compensation based on the terms of the 

transaction, and was designed to, and had the effect of, decreasing the loan officer’s commission 

for the benefit of loanDepot.  

27. Under loanDepot’s policy, loan officers could continue to offer price exceptions to 

consumers in order to stay competitive with the market but were now also allowed to provide 

steeper price exceptions to consumers by labelling the loan as “corporate sourced4” or “MSA” – 

even when the loan was self-sourced – which resulted in cutting the loan officer’s compensation 

by 50%.5 In other words, loanDepot actively encouraged loan officers to characterize the loan as 

“corporate sourced” and cut their own compensation to compete on price.  In fact, loanDepot 

instructed its Branch Managers not to put this policy in writing. This policy was likewise never 

mentioned in the loan officers’ commission agreement.  

28. Starting in approximately March 2021, loanDepot went a step further by refusing 

any price exceptions unless the loan officers labeled the loan as “corporate sourced” or where the 

loan officer agreed not to take any commission. By way of example, many of loanDepot’s 

competitors offer FHA and VA loans.  Specifically in the case of a veteran, loanDepot’s interest 

rates were a full 100 basis points higher on VA loans than many competitors.  Therefore, the loan 

originator who self-sources a VA loan is incentivized by loanDepot as a corporate policy, given 

loanDepot’s high interest rate charges for veterans, either to lie by falsely labelling the loan as 

 
4 Also called “branch-sourced.”  
 
5 loanDepot even provided a “Net Income Calculator” to its loan officers, which allowed them to calculate whether a 
price exception would be granted if they changed the source code (and thus their compensation) for a loan.  
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branch sourced (which will result in a reduction in compensation to the loan officer while 

offsetting loanDepot’s high interest rate) or to charge the self-sourced, higher interest rate to the 

unsuspecting veteran, which many loan officers consider immoral (which again incentivizes the 

loan officer to lie and label the loan as branch sourced, thus reducing his own compensation). In 

short, in order to offer competitive rates, loanDepot’s loan officers were required to falsely label 

loans as “branch sourced” and accept a lower commission. This policy not only resulted in loss of 

commission to the loan officers, but violated the consumer protections of Regulation Z.  

29. In addition to adopting an unlawful policy which impacted loan officers’ 

commission, loanDepot also engaged in other improper practices to withhold commission from its 

loan officers.  In particular, loanDepot’s Call Center would call loanDepot customers during a 

refinance transaction, claiming to be “working with” the branch loan officer handling the 

transaction.  The Call Center representative would then offer a better interest rate to lure the 

customer away from the branch, thereby depriving the loan officer of his or her commission.  

This practice was so prevalent that complaints about it became public, and many brokers formed 

an alliance to try to prevent this practice.6 

30. loanDepot further impacted its loan officers’ compensation by delaying the 

processing of certain loans. loanDepot’s regional office instructed the loan processors to prioritize 

certain loans over others, resulting in confusion and substantial delays for customers waiting on 

loans. The delays became so bad that by December 2020, with numerous loans in the pipeline to 

close by the end of the year, only one loan closed. These delays resulted in customer 

dissatisfaction and the loss of commission to loan officers.   

31. loanDepot willfully failed to provide a written contract to the Commissioned 

Employees and other similarly situated loan officers that set forth the method by which the 

commissions shall be computed and paid. In particular, while the commission agreement, the 

Role Specific Incentive Terms (“RIT”), identified different levels of pay depending on how the 

 
6 See https://www.inman.com/2018/11/21/loandepot-originators-email-to-realtor-ignites-blowback/ and 
http://www.mortgagedaily.com/stories/WorstWholesalers031218.asp. 
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loan was sourced, loanDepot only made certain price exceptions available if the loan officer 

selected “corporate sourced.” This meant that in practice, in order to offer competitive pricing, 

loan officers had to select corporate sourced and accept a lower commission, even when the loan 

was self-sourced. This practice was never put in writing and was not reflected in the RIT, or the 

Retail Master Incentive Plan (“MIP”), which also pertained to loan officer compensation 

(collectively, the “Plan”).  

32. The RIT states that “The [Sales Election Calculator] allows the [loan officer] to 

propose various elective selections for sales and marketing support that will result in an 

adjustment to the incentive compensation…” but does not identify on what basis the loan officer 

might make the selections or how it would affect their commission. This vague language 

demonstrates loanDepot’s apparent modus operandi of shifting costs from the company itself to 

its loan officers by forcing them to accept less commission to stay competitive in the market and 

sell loans.  

33. Likewise, in approximately 2021 when loanDepot’s policy and practice changed 

again regarding offering price exceptions, further impacting the loan officers’ commission, this 

practice was not put into writing.   

34. loanDepot’s practices of using its Call Center to lure customers away from loan 

officers, of making its loan officers label loans as “corporate sourced,” and of prioritizing the 

processing of certain loans over others thereby delaying the closing of loans and the payment of 

commissions, caused Plaintiffs Mike Stowers, Rogers, Palmer, Moffat, Fuller, and Imming to lose 

wages on commissions earned.   

loanDepot Failed to Reimburse Plaintiffs for Reasonably Necessary Expenses. 

35. loanDepot failed to pay both its commissioned loan officers and its hourly 

employees for the use of their personal cell phones in the performance of their duties, which 

includes calling and emailing current and potential customers, coworkers, and supervisors. See 

Cochran v. Schwan's Home Service, Inc., 228 Cal.App.4th 1137, 1144 (2014) (employer must 

pay reasonable percentage of employee’s cell phone bill).  
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36. loanDepot failed and refused to reimburse both its commissioned loan officers and 

its hourly employees for necessary and reasonable travel expenses incurred as a direct 

consequence of the discharge of their duties, including the use of their personal vehicles for, in 

the case of loan officers, visiting customers and potential customers, and in the case of hourly 

employees, visiting different branches of loanDepot as required for the performance of their 

duties. See Gattuso v. Harte-Hanks Shoppers, Inc., 42 Cal.4th 554, 567 (2007) (discussing 

required reimbursement for automobile expenses).  

37. loanDepot also failed and refused to reimburse commissioned loan officers for 

necessary marketing expenses for the loan officers to acquire new business. These expenses were 

at least $150/month, and often significantly higher.  

loanDepot Failed to Pay Rest Breaks and for All Hours Worked 

38. The compensation loanDepot paid to Plaintiff loan officers, Rogers, Palmer, 

Moffat, and Fuller consisted entirely of commissions earned by the individual loan officer. The 

loan officers’ time was not tracked and they were not paid for rest breaks or for nonproductive 

time, such as attending mandatory branch or company meetings.  

39. The time the loan officers spent away from loanDepot’s place of business (or their 

remote office at home) was spent attending open houses, lunches, and various events and 

meetings, as well as work-related educational conferences. In other words, the vast majority of 

time away was not “selling tangible or intangible items or obtaining orders or contracts for 

products, services, or use of facilities.” (See Wage Order 4-2001, Section 2(M).) Plaintiff loan 

officers spent less than half their time away from the place of business (either the branch or their 

home office) engaged in sales activity.  

40. Moreover, once the state-mandated shut down orders went into effect in March 

2020, even these activities came to a halt. Plaintiff loan officers thereafter spent almost all of their 

time working from home or from the branch office. Plaintiff loan officers were not “outside 

salespersons” under California Labor Code § 1171 and the IWC Order 4-2001 before the 

pandemic, and they certainly were not after March 2020.   
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41. loanDepot violated California Labor Code § 204 by failing to pay its 

Commissioned Employees all wages when due. Specifically, loanDepot failed to pay its loan 

officers Rogers, Palmer, Moffat, and Fuller for time spent engaged in work which does not earn 

them commission, including, but not limited to, administrative work and attending meetings, 

conferences, and training. The loan officers were not able to generate commission during these 

“nonproductive” hours worked and were not compensated for their time.  

loanDepot Failed to Pay Minimum Wage 

42. loanDepot failed to pay Plaintiffs minimum wage for all hours worked in violation 

of Wage Order 4-2001 and Labor Code §§ 1194, and 1197, and San Diego’s minimum wage 

ordinance. Specifically, loanDepot not only failed to pay its commissioned loan officers, 

Plaintiffs Roges, Palmer, Moffat, and Fuller, at least minimum wage for rest breaks and 

nonproductive time, but also failed to pay minimum wage for all hours worked, including for pay 

periods in which the commissions earned by the loan officers were less than minimum wage. 

loanDepot further did not pay its hourly employee Peter Imming minimum wage for all hours 

worked, including rest breaks and overtime hours worked off the clock.  

loanDepot Failed to Pay Overtime Premiums 

43. loanDepot violated California Labor Code § 510 and the IWC Wage Order 4-2001 

for failing to pay Peter Imming overtime premiums for hours worked in excess of 8 hours a day 

or 40 hours a week. Imming frequently worked over 8 hours a day, and sometimes in excess of 12 

hours a day and/or on weekends, but was almost never compensated for the extra hours.  

44. loanDepot also failed to pay commissioned Plaintiffs Rogers, Palmer, Moffat, and 

Fuller overtime for hours worked in excess of 8 hours a day or 40 hours a week during pay 

periods in which the loan officer earned less than 1.5 times minimum wage in commissions 

during the pay period (thus making the commissioned sales exemption inapplicable).  

loanDepot Failed to Keep Accurate Payroll Records of Daily Hours Worked 

45. loanDepot has violated California Labor Code §§ 226 and 1174(d) and Wage 

Order 4-2001 in failing to keep payroll records showing total hours worked, including overtime, 
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for hourly employees, Peter Imming and Meredith Stowers, and failed to keep any time records 

for the commissioned loan officers Rogers, Palmer, Moffat, and Fuller. Under Labor Code § 

1174(d), employers must keep “payroll records showing the hours worked daily by and the wages 

paid to . . . employees [. . .].”  

46. In sum, loanDepot prioritized profits over its customers and employees, which is 

apparent both from Plaintiffs own experience at loanDepot as well as the experience of 

loanDepot’s own Chief Operating Officer, Tammy Richardson. loanDepot used internal tactics 

and schemes to force its loan officers to cut their own commissions to provide customers with 

price exemptions – a policy in violation of Regulation Z – thereby shifting costs to its employees 

to maximize its own profits. loanDepot further failed to reimburse its employees for expenses, 

misclassified its loan officers as outside salespersons to avoid meeting various Labor Code 

requirements, including minimum wage and overtime laws, and failed to compensation hourly 

and commissioned employees for all hours worked.   

FIRST CAUSE OF ACTION 

Private Attorney General’s Act (“PAGA”)  

(All Plaintiffs Against loanDepot) 

47. Plaintiffs incorporate by reference each of the preceding paragraphs as though 

fully set forth. 

48. Plaintiffs are aggrieved employees under PAGA because they were employed by 

loanDepot during the applicable statutory period and suffered one or more of the Labor Code 

violations set forth in this complaint. Plaintiffs seek to recover on their own behalf, on behalf of 

the State, and on behalf of all current and former aggrieved employees of loanDepot, the civil 

penalties provided by PAGA, plus reasonable attorney’s fees and costs in this representative 

action.  

49. Specifically, Plaintiffs Michael Lawrence Stowers, Troy Rogers, Ken Palmer, 

Jonathan Fuller, and Kim Moffat (the “Commissioned Employees”) seek to recover on behalf of 

themselves and all similarly situated loan officers employed by loanDepot during the statutory 
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period. Plaintiffs Peter Imming and Meredith Stowers (the “Hourly Employees”) seek to recover 

on behalf of themselves and all similarly situated hourly employees employed by loanDepot 

during the statutory period.  

50. The California Labor Code requires employers to provide employees a written 

contract that sets forth the method by which the commissions shall be computed and paid, to pay 

employees commissions earned, to reimburse its employees for necessary business expenditures 

or losses, to pay its employees during rest breaks and nonproductive time, to pay all wages when 

due, to pay minimum wage, and to pay overtime premiums, and to keep accurate payroll records. 

loanDepot’s failure to comply with these California Labor Code requirements was willful and 

intentional. Plaintiffs, in their representative capacity, seek civil penalties on behalf of themselves 

and other aggrieved employees pursuant to PAGA. 

51. Specifically, Plaintiffs seek penalties pursuant to PAGA for violation of the 

following California Labor Code sections:  

a. Failure to pay all commissions owed to the Commissioned Employees and 

Peter Imming, and all similarly situated aggrieved loan officers in violation of Labor Code § 204;  

b. Failure to set forth the method by which commissions were to be computed 

and paid in violation of Labor Code § 2751 with respect to the Commissioned Employees, Peter 

Imming, and all similarly situated aggrieved loan officers; 

c. Failure to reimburse for all necessary business expenditures or losses 

incurred by the Plaintiffs in direct consequence of the discharge of their duties in violation of 

Labor Code § 2802�� 

d. Failure to pay rest breaks and non-productive time to the Commissioned 

Employees and similarly situated aggrieved loan officers in violation of Labor Code §§ 226.7, 

512 and Wage Order 4-2001; 

e. Failure to pay all wages when due in violation of Labor Code § 204 and 

Wage Order 4-2001;  

f. Failure to pay minimum wage in violation of Labor Code §§ 1194 and 
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1197 and Wage Order 4-2001;  

g. Failure to pay overtime premiums in violation of Labor Code § 510 and 

Wage Order 4-2001;   

h. Failure to keep accurate payroll records of daily hours worked in violation 

of Labor Code §§ 226 and 1174(d) and Wage Order 4-2001.  

52. With respect to violations of Labor Code § 204, Labor Code § 210 imposes a civil 

penalty (apart from other penalties) of $100 for each initial violation and $200 for each 

subsequent violation, in addition to 25% of the amount unlawfully withheld. 

53. With respect to violations of Labor Code § 2802, 226.7, 510, and Wage Order 4-

2001, Labor Code § 558 imposes a civil penalty in addition to any other penalty provided by law 

of fifty dollars ($50) for initial violations of each underpaid employee for each pay period, and 

one hundred dollars ($100) for subsequent violations for each underpaid employee for each pay 

period. The statute of limitations with respect to penalties under Labor Code § 558 is three years.  

54. With respect to violations of Labor Code § 226, Labor Code § 226.3 imposes a 

civil penalty in addition to any other penalty provided by law of two hundred fifty dollars ($250) 

per aggrieved employee for the first violation, and one thousand dollars ($1,000) per aggrieved 

employee for each subsequent violation of Labor Code 226(a). In addition, loanDepot’s failure to 

keep accurate payroll records was willful, so it is liable for civil penalties under Labor Code § 

1174.5. 

55. Labor Code § 2699 imposes a civil penalty of one hundred dollars ($100) per pay 

period, per aggrieved employee for initial violations, and two hundred dollars ($200) per pay 

period, per aggrieved employee for subsequent violations for all Labor Code provisions for which 

a civil penalty is not specifically provided.  

56. With respect to violations of California Labor Code §§201 and 202, California 

Labor Code §203(a) imposes a penalty, in an amount equal to the wages of each aggrieved 

employee, from the due date thereof at the same rate for a total of 30 days. 

57. To the extent applicable, Plaintiffs have satisfied the requirements of Labor Code § 
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2699.3. 

58 . Plaintiffs are info rmed and beli eve and thereon all ege that loanDepot has engaged 

in other wrongful prac ti ces which may become known during di scovery. Plaintiffs reserve the 

right to seek leave of the Judge ass igned to thi s case, to amend thi s complaint to confo rm to proof 

and/or add additional allegations upon discovery. 

PRAYER FOR RELIEF 

WH EREFORE, Plaintiffs pray fo r the fo ll owing relief: 

I. For all economic and non-economic damages in an amount according to proof at 

trial of thi s matter; 

2. 

') 

.) . 

4. 

5. 

For reasonable costs and atto rneys ' fees; 

Pre-judgment and post-judgment interest as prov ided by law; 

For civil penalti es as prov ided by law; 

For such other and further reli ef as is just and proper. 

JURY DEMAND 

Plaintiffs demand a trial by jury on all counts so triabl e. 

DA TED: August 15, 2022 THE COOPj SMITH LAW FIRM 

/11 /~ 
By: //}/ ~ -=-

STE'N EN T. COOPERSM-rrir" 
PH FLIPPA S. GRUMB LEY 
Attorneys fo r Plaintiffs, 
Michae l Lawrence Stowers, Meredith Stowers, 
Troy Rogers, Kent Palmer, Jonathan Fuller, 
Kim Moffat, and Peter Imming 
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/oan~ epot· 
ATTACHMENT A: Ro!e Specific Incentive Terms 

Producing Branch Manager 

Michael Stowers 

This Attachment A - Role Specific Incentive Terms ("RIT") is incorporated by reference into and subject to the Retail 
Master Incentive Plan ("MIP") . From and after the Effective Date, this RIT replaces all prior RITs and incentive plans. 
Capitalized terms not otherwise defined herein shall have the meaning set forth in the MIP. 

Effective Date 

This BIT is effective January 1 2021 ("Effective Date") and shall continue until changed, modified, amended or terminated, 
at the sole discretion of the Company. 

1. All Funded Loans locked through the proprietary product, pricing and eligibility engine ("PPE") will be eligible For 
Incentive Compensation pursuant to the RIT in effect as of the Lock Date. 

2. All Funded Loans, not locked through PPE, will be eligible for Incentive Compensation pursuant to the RIT in effect 
as of the Funding Date. 

Compensation Components 

Salary Compensation - the Producing Branch Manager ("PBM" ) is paid a salary on a semi-monthly basis. Current Salary 

can be viewed via the Company's HRIS tool, Workday. 

Incentive Compensation - refer to terms of the incentive compensation section below. The incentive compensation below 
defines the level of Basis Points ("BPS") that are utilized to calculate sales incentives on Funded Loan volume prior to any 
adjustments elected by the Producing Branch Manager in the Sales Election Calculator ("SEC"). The SEC allows the LC, 
Sales Manager ("SM) or Producing Branch Manager ("PBM") to propose various elective selections for sales and marketing 
support that will result in an adjustment to the incentive compensation. Any elective selections and adjustments to 
incentive compensation proposed by the LO will be documented on the SEC election forms. SEC adjustments are 
calculated based on the elections in place as of the Funding Date (regardless of when the loan was locked and or priced). 
Incentive compensation is not earned until all adjustments are calculated and made. 

Incentive Compensation 

A. Qualified Loan Pool 

The PBM's Qualified Loan Pool consists of all Self-Sourced Funded Loans originated by the PBM funded during the 

Measurement Period that are not part of the PBM's Payment Schedule Loan Pool (set forth in Section B below). The 

Qualified Loan Pool incentives are based on the base BPS Incentive Rate set forth below, subject to any adjustment 

made in the SEC. Subject to adjustment or change pursuant to the other terms of this Plan, incentives ordinarily will 

be calculated by multiplying the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the 

Measurement Period, subject to the maximum incentive dollar cap for any individual Funded Loan. 

1. Base BPS Incentive Rate for Qualified Loan Pool -120 BPS 

2. Maximum incentive that can be earned on any individual Funded Loan in the Qualified Loan Pool - $7,000 
3. For calculation of incentive pay on simultaneous subordinate-lien mortgages, except for Silent Seconds/Bond 

Second Loans, the loan amount of the subordinate-lien mortgage shall be added to the loan amount of the first -

1- PBfv1 5 l.2 1 
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Hen m.qrtg~g~1 ancl the tptal ·1ocenttv.e pay Is. suqject-to th~ rnaxirnqrn lncentiv!;! .. tap. Fir~t:-li·en tnortgagei~· With 
'"p!ggyback;i subordinate-lien, loan· products qualify as a slngle unit · 

B. . Payment Scliedule Lo~n Pool 

The Payment?chedu'le loan Poollncl~de,s the rollowir1a Fu.hded Lotmtypes1 and the P8M is eligll:lle farfnce:n.tiV.es at the 
base lncent.lve con1pensation rates set forth befo'N, ·subjectto. any proposed adjustments made In the SEC ~pprbved by 
the· company. Subtect tp. aolu~trnent b.r chan&e pursu;:int to 'the other ·terms ofthls-Plan; 1·nceritlves pr.dinadly wlll be 
.caiculated:by·mul.tlplyJngthe BPS ln·centlve Rat~ by the.ltidivicfua.1 laat:\ am.aunts 'Qf eligible: Fuhd~d: Loans d·ur1ng.\he . ,, . ' . . . . . ' ' . 

Measurement Period; sup}~ct to the ,l'.Yla)(ln,vn·Uncel"itiv$ dpliar C:,IP for anV lnc;Jividual .Funde.cl Lo'an· .. 

2,. corporate-sourced . loans: Exc·!;!p_t as $pecifled ·p:elow ,.,mcl¢r Clptional cq~porat~•Soyrr;:ed Typ.es';. ~or:pwate.-
Sourced (e·~A~ are el1gibl~ ro,ratil IRte'~ti'o'e .efSO BPS p.er'leii!irt . . 

.a, Optional Corpora'tec'Sourced Election, Types; 
I• . . MSA: $0. 'BP$ . . . · . . 

3. ~xemprbpeti"Eh'd. BrokerMtoans:.Exempt op·Em~ffnded HELQC8rok~ted Loans at~ eliglt)l:efor an.rn¢entlve of 50% 
of Coropa~yis broke(comp~nsatJon ;:ir.nouht No ·additional .sales in.centives/overrldes will be payc1bleonbr.okered 
HELOC products . (:e.g. incentlVe.-s. ~o sclles Support staff and/ct overr.ides ,to. Sal.es Man.ager., ~tanth Man.aaer; 
.Regional M1mage.r, etp). 

-4. drlginator Pertdlhg. license transfers: ~efer.rlng !'>BM transferring loans is· not eligible for any sales: incentive 
compensMion. t6·who origthates the loan ts.eligible fqr the s.taMard ¢orporate~soufc~d: Loan.s, of SO BPS iJi.tMtl.ve 
compensation for e:r~h Funded loan,. 

s, permitted LoanTransfers: To the (;lxtent permrtt~d under appHCable law and subject tl'.i the.def!rilti9.r1 t1f Permlt~ecf 
Loan transfers hergin;· a Direct ·or R~t~II .Loari:brifii'nator (hLQ.'i) ~s· ~eflried here'lr;, m~y- tfansfe:r ce:r:taiti loaris ·tp 
another. ~b. When perniltt¢d~ 'tlile LO ls.r;l!gJ~ie fqr a s·ahfs<ir,t~nWe rate of ~O. BP,.S for a~y Perm'i1tecf Lt;>an. ir.ansfer 
th~• to re,f~rstnat r~suJts in a Punded Lgan; The LO ls eligibl~·for thel{Q1,1allfie~loan 'Pdol ln~entive Bas~ BPS mir1ys· 
30 BP-5 for eo1cb Funded Loao tra r.isferred: tq -and orrgir)~tedV~y th.e 1:.ct Calp./la~ioo ofr Permitted Loao r.t1:1n·sfers 
:incentiv..e rate.(~ase,aPs hil'nµs30 bp~) ls based"onthereceM~~ LOmai.dmutnincentl1t¢.dpllar caP- fgranylndf.vl'duill' 
funded Lo:an. 

6.. Silent Seconds/Bond second Loans? SIIE!nt se¢_ond-li~ri loans or other bond preigram. sobordln~te~U~n mortgages 
foi" whir;;h Company doe.s- not receive c:om~i-ens~ti.on, are not eligible for anv !mies int¢ntives. 

1, terminated ·ortglnat6rrrartsfers! The orWniltlng LO who the klan IHrM#erred· tci l.s ellgll'.lle to r-ece.ive.10 BPS 
-fQr~ai:h ~uncled Loan; tiQt-tb .el<ce~d -~-ma~lirtum dollar c:,i,1p ,6'f $500.per loan; Oepi(rtJfig Lt:~ SM,:ol'-PBM l:ti . 

eUgib,le for Jul.I BPS cbmpensation, tio.t t.o exc~ed·the· applkabl~ m~~i.r\'lum dQll11.r cap, tpr anv loan Whe.re: the 
fur'.idliig Date Is wlthln 30 calendar days of the P.BM t ~rr:rillilatlorr da.te •. 

8.. Requlred.R~f~n~n~e:10 ar1;i no~ eligible tc;i earn con,pensatlqn for~ refinanc~. req1;1ired .l;>y the Company becau~e: 
th.e underlylng funded Lo~n Is l,Jri$ti:l;,ible irl the n<)fnial co.ur.$e. 

9,, Early i;ay-6.f.f l';EPOi'tLoa_ns:-EPO loans;th~~~re.pald off within iw days of the, <1rlgirii)I: F.undirig bi)te &$ a result 
.of tM LC r.efinandng the prior loan will not-be eliglbla for.sales l'ncentl.ve pay', E'PO lo.ans-paid off ~etween 121 
to U30 da,ys of the cirlginal Funding Date as a n~sult of th~ ~o refinancing the prior lo~n wlll be:elJgLl)I~ for a s~les 
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incentive of so BPS. 

10, Employee. Loans.: tmpLoy~e Lo~ins a·re not eligible for.~ale~ inc:entives, 

Unles$ Qtherwi$e. provided a.b.ov.e., th¢ maxim.um lnc~ntl.ve t.h~t c.an be ~~rned on any Jrit;Jlvklual Furid~d J,oan In the 
Payment sc::he9ule Loan Pool will Mt exi;eed P.BM's'Q.uallfieq Lo;:,in Pool ma'xlmum dollar incentive tap,.$et forth lh SecttQn 
A abovei, 

C; Volume override 

The. PBM Is. eligible to earn ~n c;iverride on each funde~ Loan, for ~ls/her ~ranch .. The override will b~ :¢~1c.ulated on the 
F'uncied Lqan vohm1e orl~incMd by the branchi~ loan t>rigioatqrs ("Man9$e~ Production;'). The Pro~i,iclng. Branc:h 
Marii;lger's personal produc;:tfcm is li9t t'lligible for the; volume. override, Subject t¢. a~J1,.1stmentorchange pur,suant to. the 
c;ither terms of this Ph)nj.·incentlves ordln'~·rli:Y WIii be. c;alcuiated l;ty muftiplying the Override ~PS'tricentlve:.~ythe arnour:it 
of.an ell ibie Mana ed Pr.o:cluttlon f1;mded LQiln lei$s a1\ .s.MO. ~ · ens~ .. 1':S o Ex e se11 s aH .e e o 50.6 Ci s I s 
Maoager Oiierric!e .pald .for· Managed ProdL1ction: F9r exan,ple, if PBM's overr.li:fe 0·ps Rate rrn.iltiplied by tviariaged 
Pro.clqctlon equalec;l $$;000 and the ~i;!les M~nc1ger.employed for PBM Br;;mi;hearned ci $l,OOOVolur:n~ Override, the ea.M's 
Volume Override woulg equal $s,.ooo-.($1jooo. ·~.so¾) =:.$4,SOO. 

1, Override ~PS Ri;lte-.10 BPS 

<2, Employee Lc:;,an$ are noteligil:lie fodnciusion [Iii Managed.Prod0.¢ti9n Ft;n\d~d Lo~n vol.ume 
l. ·.ff'O loan$ (definect above) ar.e. not eilgj).,le for tndvsidn in Mana·ged. Proquc~ion Funi'J~o L9tfn volqrne 

.lte_asslgni:nent/Tr'ansfer/Prorrio~ioh/Separatfon lryipact o~ Ellf!lbllltvfo Eath ln.centive Cotllt1e~satloh! 

If PBrvh .~rnployment wtth the ¢ompa11y t~rrninsites ·tor any reason whiitsoever, or he or she is reassigned, transferred, or 
promot~d to a ·position. mar I~ not eJlgib.le: to partlcJpat¢ln tl'U~:Pl;in, ~r\d an.other employee of tile Ctrmrtany wllt haw to 
perform signfficant work to ·en.sure that any loans ·tor which the ,appitcation' was tak~n by the PeM are furidedi ·wit 
necessary procedures :are foUowea, ·a11d tha.t othe.r conditions regar.dihg the loan llre sa.tfsfi~d, the .Company reserves the 
right td modify, reduce, adjust;,or ell min.ate the'. P.BM1s .stiles: lhtetit.ive pay; al(isuth modifications; reduc;tfons, at:IJ1:1stm~nts, 
.or 'elinilhatlons shall be made at the sole.dfscretlon cir.the Company. However, ormnarilV the Compilt"IV will allow the P$M 
to be eliglble to earn sales incentives for loans for Whfch the PB.M provided servicesln accord~nce with the terms hereafter 
s~.aued fc;r ao days after the terrrllnatiqn of the PSM's employrtient or t~assfgnmer1t, transfer or promotion Withlrt the 
company, provided tha~: (1) all of the tcindition.!i precedent underthe·terms ofthe Plan for earning the 'incentives are 
satisfied during that~Q-day pei"ipd, inclucUrtg the 1:cit1dition th~t the loan funds .Within thanO•.day period, (2) there ate np 
early payrrrentdefaults Within go days of the FlJhdirig \Jate of ~h.y such loM; (ll all loans i'!re seflable, rnsurable aml do not 
reqLlire extensive rework by the Company; (4) P.in;:llioo~s. are signed by an employed, 'licens¢<:f rnterna.l to~n Consultant 
or loanCorisultant of the Company; and (5.) all:othederms ar1d cohdltrohs: of the Plan are satisfied . 

. o. •Oefinltlohs 

L Basis Points (BPS): Each based point ~1 bps) is 1/lO0th' of 1%oro.ooo,:i; 

2. BPS Incentive Rate: The total of Base BPS Incentive Rat,:fc1!'.1Justed by total SEC election BPS, 

3, Brokered lbans: A Funded Loan GIQsed by~ third-pi;irty lender, except for El<\':lmpt Open-tnd arokerad, Loans. 'fhe 
LC may only brok~ff loans In situations In Which the Company does not offer ah ldentic~I or c;omparable product 
to that pffered bythEl thlrd•party lehde.r or the toan has been denied under the Corripariy guidelines, and where 

,the third•parw lender .is c1 coropant•approved lender; Br.oker.ed loans. that do not'meet these .standards Will not 
be elleilbll'l for.any sales lnc:entlvas. 

g. PBM'S 
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4. Corporate·-Soyrced Loans: Loan$ from any source in which the Cottrpany has a rel&tlonsblp that has led .to a Fundec! 
'Loan1-with the exception of loao~ that are ~elf.Sourced ~Y the ·PBM. Corpotate-iSqurced Lqans ini:;(Q<!e, bLlt are hQt 
llrnit~d tq, loans sourced thr0l1gh Cpmpany m11rkefhig1 affinity agreements; Builder Select c;ommunity .l'qaris, 
empltW~r 1¢an~ Jrorn the Company or its affiliate~, ,portfqliq reflnan\:e-prognirrisi' and DPLP. 

5. ..Q.e.!g: Means, Digital Pu.rthase Lead Pr0gram1 a 1¢anPepot strpte-gk .inltla~lve that hicQrp.orate~ .the c;ompany's 
marketing spench.nd state pf the art contact tenter -tp provide warm•le;Jdtransfer~ to Leis, SM1s ~nq/or PSM's. 

6. Early Pay-0ff{11EP011hoaris: EPO LoM~_are defined as loans tireviou.sly originated by Company that lire r~fliiat'i~ed 
within 'iao d~ys pf_t~e o_riglr:tai Fundlrig 'Date. . 

7. ·smplol(ee toans~ ·Employee: Loans µre dgfined as loans m11de t!'.>ariy Company ~mplpye_e. All Em~loyee l«ltiri.'i are 
orift!n~ted 1n·act:bt'dan¢~,with'tM•C.i'lmpany.'s Ernploye!:! Lo~n Polky; :$tJth ·1of)ns mu$t pe tr~n~ferr~d lmme:dlatel.v 
to a designated Dlt~tt l IO !or orlgln:atlon and 1,5,tlll b¢ prpce~$~c;I, u_f1derwrl~ten;, i1n1tfunde,i;l _bV~ ~esl·gnated·t~_~m. 

8. Exempt Ogen~tnd loan:: A 1·qan that me~t~ the definition oUiper-Hlnd crec!it t:iticJer :fl"t;F.R,.102'6.2{2), fnduding 
an opeh--end .home equity llne of credit (11HElb~1

) dr opl:lh·end reverse mor.tgage1 Which is hbt subJec:t.:t0 the 
1Reguf'atian z Loan Or.i'ginator CompensatiM-Rules under 12 t.F,R, 102.q.3'6.(d} .. This does n:ot: '1ncli:.tde do~ed-end 
HELbCs or reverse mortflages. 

9. ·Funding Date: The dc!t~ when the app_ropri<ite tunds .are drawn, frptn the Comp;iny1s w.1rehqu~e lilies and 
transmitted·to the escrow agent to fund the·ldail, · 

1b .. Funded Loan: AJur:icted re!liclential mo('tgilge loafrthat is tifigin~ted .by an.lb fn c1ttordance With all applicable 
~tc1te ancj-federal IElw and r~gulatlqns as weil as the. Company's, policies· and.procedures. Aloart fs ·deerned funded 
on the Funclirig O;ite, 

li. HELOC: A'honie E!qulty- Hrie pf erect.rt iS: a.'loan In whi~h th$r lender Mrees to. !~lid- a. m~xJm11m amount WlthJn an 
agree~ period (tailed a term), where th~ .tollp.teral Is the borrqwer.ii etfuity'irr his/her hqu,$e. 

J2. 'Loan -Originator: A licensed Direct LLO; Retail Loan tonsultr1nt, -Sales Managen P.rodwdng Branch Ma.nager or 
; Prodi:lti n_g: Area M ~ na~er. · · · · · · 

14. 'Measurement Period: the appli<;:able meas\Jrement perl.od for incentive compensatl'oti ~hall beJheperlpcl pftiml'! 
beglnningqn the: first day qfJhe 1;:al$rithir month and ending on the la!;t dc1y of the Pdend~r niPnth. For p.urpoS.l'!~ 
,9(q1lct;ilating Incentive tompiansation, the-eligible Funded Loan populaHon. Will-PE! c!fi~ermined as of U(59:$9pm 
PS'r on the 2nd' bµ~lness cfay following, tM c:lo~e of ea~h Mea~urement P¢riod. 

15. Optional corporate-Sourced Election: Types: -C.orporate-Sol.!rted Loans from the folfowlng optJot1al ~omparty 
relatlonshlps: Markefing $etvice$ Agr~em~nt~ (1'MSAs'1)J P~rtner $p~ce Agree·ment~ (''PSA~;t Builder Select 
Community, and the Lender Expres:s pi'.qgram. 

16. Orlgiriatcfr:Pending UcenseTransfers: If the LO is. not licensed 1111d cipprov¢d to originate Qi'\ beha'lf tifth~•Company 
o_r their NML.S Temporary Authority to originate has not be!:ln granted When loan-originator aetivitles commence, 
the LO•:ts i'e,qufrecf to transfer thqse loans to a licensed lritern~llp~n Cpn~Liltant (';ILC'1), or another ltcensed Reta ii 
C>°riglnator If an ILC ,~ not available. · · · · 

17, Payment of Volume Override Incentives for.Producing: Brar'lch Manager: Untler typlcal circumstances Volume 
bverrlda ln~ant"ives ¢altulatile on a monthly b~sls will be iidV~nted ~n the lSLH day oHh~ month foflowing'tt:ie 
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month for which the Volume Override I~ calculc1ted .. Again, Incentive payments, ~re~ dniw, ·cidv~nced qn 
anticipate~ trnal earhliigS; i,liid are stJbJect tp re:conclllatioii (i'.e,, a. true 0 up) based on il~tuat res\.llt~. 
Notwlthstaogl.ng the f9regoing1 the Producing Branch Milhager mu~t bia employed at th¢ time qfincentiv~ 
payme:n~tp be eligible .to recefveJ1nyVolume Ov~rrides, 

18. Permitted LoahTransfers: to the i::xteht permitte:d under. applicable-law and limit(:id tothere~sons set forth bel'dw; 
.the:Lo may refer loans to be transferred to ·another ~d or IL(:'. tei originate, Any.kian transferoutsllj~thqse defined 
below IS not parmfssible-ahd rtot eliglb.1¢ fqr~ny sales Incentive. "Permltte.d L9,:in Tr<.1nsfE!r~t1 $ncllt intludei 

.a. Licensed state• Trat)sfer:- PBM with ah MLO ll¢ense, 1but Mt llc~nsed in the $tate, wh~re ~he prqperty that 
Is th¢' sul:!Jett of the loan f.c; loc.ated n;~y transfedh~. loan to ~11\Jth~r originator rn the '$~me bra.nch i::ir 
~nothii!r branch WlthJn the R¢tall Ch;ll'inel that holds th~ appropriate stat¢ Jlt~h~e. If th~re'f.c; not 11 licensed 
Retail LO qr ILC lrrthe subJer:t property -~t.ate,,. the IQa/i should be tr;msfe.rred to a .UcehSed [?irecUL<). 

I;> . Extended r rrne Away from Offlce fr~ns·ter-: If the PBM ls out of. the offh::e for a P.ermJ.c;sible purpose fpr ;:in 
ex'tended period of time .and; needs another originator to .assist the customer ,tlurthg ·the extended­
absence1 the PBM may transf.erthe Joan to an.other Ucensed origf.nator. 

c. Product Certification Transfer: thhe 'PBM Is hQt -certified or quall,fied to o.rlglnate the pro·duct tha:t. bes~ 
meetsth~tllstomer's needs; the PBM must trar\s'fet the loan to a deslgriate~foriglnato.r,· 

d. Customer Requested Transfer i The q.1stomersubm.i~s ~ .yri~teri teci.uest to .tran$fer .th¢1r loar\ to an¢ther 
originator at the company .. 

e. . Pr.6teded Builder Account: If PeM re,cel'v.~s a loan from ;;i cu~_t(,>i'r'ler. within a Wotec~ed auilder A<;CClUrit 
territory, the PBM rnllsttra·nsfElr the. loan to the dEl$fgnc;1t~d Bllilder Account LC. 

f. . Direct LLO to Retail Originator,: to the extent that the: Direct thannel cannot. orlglna,te a. ioan, they may 
transfer thEf loan to a Retail LO .. 

19, PP&E: ls lo<1nOepo.t proprl.etary product, pri«;:ing t1nd efigiqllity engine. 

20. Self-Sourced Loans: Self•sourced Joans are l.oans that the· LC c;J~t;:iirt~ thro1,1gh his or her own relatrooshlps, b1,1slness 
l:iOUrces, or marketing, · Loan!? that are riot :Self;sourced ar.e notincl\.lded In the Q1;1alifled Loc1n P.ool, 

5• PBM 5 l:.U 
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RECEIPT & ACKNOWLEDGEMENT 

I have received, reviewed, and accept the terms of this RIT. I also understand and agree that the Company may 
change, modify, amend or terminate this RIT at any time at its sole discretion. I understand that this RIT does not 
constitute a guarantee or contract of employment, and nothing in it should be construed to limit or change the at ­
will employment relationship between the Company and myself which may be terminated at any time, with or 
without cause or notice, by me or the Company. 

PRODUCING BRANCH MANAGER ACKNOWLEDGES THAT HE OR SHE HAS READ THIS RIT AND THE MIP IN THEIR 
ENTIRETY AND UNDERSTANDS THEIR TERMS AND ACKNOWLEDGES THAT HE OR SHE HAS HAD THE OPPORTUNITY TO 
CONSULT WITH LEGAL COUNSEL OF HIS OR HER CHOICE AND/OR OTHER PERSONS TO THE FULL EXTENT DESIRED 
BEFORE SIGNING THIS RIT. PRODUCING BRANCH MANAGER'S ACKNOWLEDGEMENT REPRESENTS THAT HE OR SHE 
HAS BEEN GIVEN A REASONABLE TIME TO REVIEW AND CONSIDER THE RIT AND THE MIP AND HAS AGREED TO EACH 
OF THEM OF HIS OR HER OWN FREE CHOICE. IF PRODUCING BRANCH MANAGER HAS ANY QUESTIONS REGARDING 
THESE TERMS, PLEASE CONTACT RETAIL HRTEAM@LOANDEPOT.COM 

Employee Signature 

Michael Stowers 

Print Name 

Company Representative - John Bianchi 

6· PBl\1\ :.i 

Dec 30, 2020 I 10:34 AM PST 

Date 

1/ 1/'.:0~l 

Date 

l. 21 
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/oano epot' 
ATTACHMENT A: Role Specific Incentive Terms 

Troy Rogers 

This Attachment A - Role Specific Incentive Terms ("RIT") is incorporated by reference into and subject to the Retail 
Master Incentive Plan ("MIP") . From and after the Effective Date, this RIT replaces all prior RITs and incentive plans. 
Capitalized terms not otherwise defined herein shall have the meaning set forth in the M IP. 

Effective Date 

This RIT is effective January 1, 2021 ("Effective Date") and shall continue until changed, modified, amended or terminated, 
at the sole discretion of the Company. 

1. All Funded Loans locked through the proprietary product, pricing and eligibility engine ("PPE11
) will be eligible for 

Incentive Compensation pursuant to the RIT in effect as of the Lock Date. 
2. All Funded Loans, not locked through PPE, will be eligible for Incentive Compensation pursuant to the RIT in effect 

as of the Funding Date. 

Compensation Components 

Salary Compensation - the Retail Loan Consultant ("LC") is an incentive-only position and is exempt from overtime pay . 
In this position, loanDepot requires that you maintain an active NMLS license1, regularly spend more than half (greater 
than 50%) of your working time away from loanDepot's place of business conducting sales calls to create, develop and 
maintain referral relationships with real estate professionals, builders, and consumers. If at any time you feel that you 
cannot perform these duties as expected, you must notify your Manager and Human Resources immediately. 

Incentive Compensation - refer to terms of the incentive compensation section below. The incentive compensation below 
defines the level of Basis Points ("BPS") that are utilized to calculate sales incentives on Funded Loan volume prior to any 
adjustments elected by the Retail Loan Consultant in the Sales Election Calculator ("SEC"). The SEC allows the LC to 
propose various elective selections for sales and marketing support that will result in an adjustment to the incentive 
compensation. Any elective selections and adjustments to incentive compensation proposed by the LC will be 
documented on the SEC election forms. SEC adjustments are calculated based on the elections in place as of the Funding 
Date (regardless of when the loan was locked and or priced). Incentive compensation is not earned until all adjustments 
are calculated and made. 

Incentive Compensation 

A. Qualified Loan Pool 

An LC's Qualified Loan Pool consists of all Self-Sourced Funded Loans originated by the LC funded during the Measurement 

Period that are not part of the Le's Payment Schedule Loan Pool (set forth in Section B below). The Qualified Loan Pool 

incentives are based on the base BPS Incentive Rate set forth below, subject to any adjustment made in the SEC. Subject 

to adjustment or change pursuant to the other terms of this Plan, incentives ordinarily will be calculated by multiplying 

the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the Measurement Period, subject 

1 An active Temporary Authority status in NMLS for an initial period of 120 days from approval will be deemed equivalent to an 
active NMLS license for purposes of this Plan. 

1- Loan Consultant 1.1.21 
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to the maximum incentive dollar cap for any individual Funded Loan. 

1. Base BPS Incentive Rate for Qualified Loan Pool - 120 BPS 

2, Maximum incentive that can be earned on any individual Funded Loan in the Qualified Loan Pool - $7,000 
3. For calculation of Incentive pay on simultaneous subordinate-lien mortgages, except for SIient Seconds/Bond 

Second Loans, the loan amount of the subordinate-lien mortgage shall be added to the loan amount of the first­
lien mortgage, and the total incentive pay is subject to the maximum Incentive cap. First-lien mortgages with 
"piggyback" subordinate-lien loan products qualify as a single unit. 

B. Payment Schedule Loan Pool 

The Payment Schedule Loan Pool Includes the following Funded Loan types, and the LC is eligible for Incentives at the base 

incentive compensation rates set forth below, subject to any proposed adjustments made in the SEC approved by the 

Company. Subject to adjustment or change pursuant to the other terms of this Plan, incentives ordinaril 't'. will be calculated 

by multiplying the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the Measurement 

Period, subject to the maximum incentive dollar cap for any individual Funded Loan. 

• Brokered Loans (excluding Exempt Open -Ended Brokered Loans) : 50 BPS. 

• Corporate-Sourced Loans: Except as specified below under Optional Corporate-Sourced Types, Corporate­
Sourced Loans are eligible for an incentive of 50 BPS per loan. 

a. Corporate-Sourced Election Types: 
i. MSA 80 BPS 

• Exempt Open-End Brokered Loans: Exempt Open-Ended HELOC Brokered Loans are eligible for an incentive of 50% 
of Company's broker compensation amount. No additional sales incentives/overrides will be payable on brokered 
HELOC products (e.g. incentives to Sales Support staff and/or overrides to Sales Manager, Branch Manager, 
Regional Manager, etc.). 

• Originator Pending License Transfers: Referring LC transferring loans is not eligible for any sales incentive 
compensation. LC who originates the loan is eligible for the standard Corporate-Sourced Loans of SO BPS incentive 
compensation for each Funded Loan. 

• Permitted Loan Transfers: To the extent permitted under applicable law and subject to the definition of Permitted 
Loan Transfers herein, a Direct or Retail Loan Originator (" LO") as defined herein, may transfer certain loans to 
another LO. When permitted, the LO is eligible for a sales incentive rate of 30 BPS for any Permitted Loan Transfer 
the LO refers that results in a Funded Loan. The LO is eligible for their Qualified Loan Pool Incentive Base BPS minus 
30 BPS for each Funded Loan transferred to and originated by the LO. Calculation of Permitted Loan Transfers 
incentive rate (Base BPS minus 30 bps) is based on the receiving LO maximum incentive dollar cap for any individual 
Funded Loan. 

• Silent Seconds/Bond Second Loans: Silent second-lien loans or other bond program subordinate-lien mortgages 

for which Company does not receive compensation are not eligible for any sales incentives. 

• Terminated LC Transfers: The originating LO or ILC who the loan is transferred to is eligible to receive 20 BPS for 

each Funded Loan, not to exceed a maximum dollar cap of $500 per loan. Departing LC is eligible for full BPS 

compensation, not to exceed the applicable maximum dollar cap, for any loan where the Funding Date is within 

30 calendar days of the LC's termination date, 

2- Loan Consultant 1.1.21 

LD-001454 



DocuSlgn Envelope ID: EB3A7D44-24C8-474F-9717-7DF6FF3DBEF7 

• Required Refinance: LC is not el igible to earn compensation for a refinance required by the Company because the 

underlying Funded Loan is unsalable in the normal course. 

• Ear Iv Pay-Off (" EPO"l Loans : EPO loans that are paid off within 120 days of the original Funding Date as a result of 

the LC refinancing the prior loan will not be eligible for sales incentive pay. EPO loans paid off between 121 to 

180 days of the original Funding Date as a result of the LC refinancing the prior loan will be eligible for a sales 

incentive of 50 BPS. 

• Employee Loans: Employee Loans are not eligible for sales incentives. 

Unless otherwise provided above, the maximum incentive that can be earned on any individual Funded Loan in the 
Payment Schedule Loan Pool will not exceed LC's Qualified Loan Pool maximum dollar incentive cap, set forth in Section 
A above. 

C. Reassignment/Transfer/Promotion/Separation Impact on Eligibility to Earn Incentive Compensation: 

If LC's employment with the Company terminates for any reason whatsoever, or he or she is reassigned, transferred, or 
promoted to a position that is not eligible to participate in this Plan, and another employee of the Company will have to 
perform significant work to ensure that any loans for which the application was taken by the LC are funded, that necessary 
procedures are followed, and that other conditions regarding the loan are satisfied, the Company reserves the right to 
modify, reduce, adjust, or eliminate the LC's sales incentive pay; all such modifications, reductions, adjustments, or 
elim inations shall be made at the sole discretion of the Company. However, ordinarily the Company will allow the LC to 
be el igible to earn sales Incentives for loans for which the LC provided services in accordance with the terms hereafter 
stated for 30 days after the termination of the LC's employment or a reassignment, transfer or promotion within the 
company provided that : (1) all of the conditions precedent under the terms of the Plan for earning the Incentives are 
satisfied during that 30-day period, including the condition that the loan funds within that 30-day period, (2) there are no 
early payment defaults within 90 days of the Funding Date of any such loan; (3) ail loans are sellable, insurable and do not 
require extensive rework by the Company; (4) Final 1003s are signed by an employed, licensed Internal Loan Consultant 
or Loan Consultant of the Company; and (5) all other terms and conditions of the Plan are satisfied. 

D. Definitions 

1. Basis Points (BPS): Each based point (1 bps) is 1/lO0th of 1% or 0.0001. 

2. BPS Incentive Rate : The total of Base BPS Incentive Rate adjusted by total SEC election BPS. 

3. Brokered Loans: A Funded Loan dosed by a third-party lender, except for Exempt Open-End Brokered Loans. The 
LC may only broker loans in situations in which the Company does not offer an identical or comparable product 
to that offered by the third-party lender or the loan has been denied under the Company guidelines, and where 
the third-party lender is a company-approved lender. Brokered loans that do not meet these standards will not 
be eligible for any sales incentives. 

4. Corporate-Sourced Loans: Loans from any source in which the Company has a relationship that has led to a Funded 
Loan, except for loans that are Self-Sourced by the LC. Corporate-Sourced Loans include, but are not limited to, 
loans sourced through Company marketing, affinity agreements, Builder Select Community loans, employer loans 
from the Company or its affiliates, portfolio refinance programs, and DPLP. 

5. DPLP: Means Digital Purchase Lead Program, a loanDepot strategic initiative that incorporates the Company's 
marketing spend and state of the art contact center to provide warm lead transfers to Retail LC' s. 

3- Loan Consultant 1.1.21 
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6, Early Pay-Off ("EP.O"l Loans: EPQ Lo~msMe·defined as loans previously ori_ginated by Compa.ny that.a.re refinanced. 
wlthlt1 189 days of the original Furidlrjg Date. 

7, Employee Loans: Employee ~oans arei deflriec:1 as loan$ made tci any Cqrnparty ~mp!oyee, All Employee loans are 
qr'lginat~d-1n aci;ordariGe with the Ccirrip!lhy''s EmployEJe Loan Pg'llcy, Suth loans mu$t be transforred immedr.itely 
to a desl~l'lated Direct Llb (or orlgir1atlon arid w!ll be processed, utid¢rwdtten, arid fund·ed·by a. de~ignateq tsam. 

8. Exempt bpen-En'd Loan: A loan that meets the definition of ppen-end ~redlt ur1der 12 C.F-.R. 1026..2(2..), Including 
an operH:?rid ,home etiu.ity line. qf credit. ('1HELO.t") qr opefl•end rever~e rn.qr~gage; whic:'~ .is ndt :subject to· the 
Regylc:1tfon i: Loan briginat9r Compens.atlori Rui~s under l4 t:.P,R, 102o.3fi(dJ. ttils d9es ntit 'tndude dosed,end 

·HE~bts• or reve-r.se mottg;;tge$. 

9. Funding ·bate: The date wf.ren the appropriate 'funds .are drawn from .the Comparw'$ warehou.se .lines and 
minsmi~ted' to th~ emow .agent to fund' the le.an. 

10, Funded.Loan: A funded res,ldential mortgage loiHi that is qriglnatecf by ~t.ln acGt:Jrqance with !ill applic;<!ble .stc\te 
<lticl federal I.aw and reeur;;itfons 'EIS W¢11 <itS tl'le-Cornp~riy's pofrcles,and procedures, A loan Is d¢erned furidf;!d on. 
the Func;Uni Date. 

1i. HELOC: A home eq4lty line of oreqit is a 1011n In which the (ender-agrees to li:!r:id a maximum am.01,1nt within, an 
· agreed p.erlo~ ( c;:c1lled a terrn), where· the rnllater.al is ~he .borrc;;wer's eqqlty iri his/her house. 

l;2, LO:ari o~t_glnator: A lfc;e(J!led Direc:~ ~Ldi ·Retilil Loan c;om.ultant, $ales Manc1ger1 ,Produdng Branth Manager or 
Producing Ar!'!a Manager 

13, Lock D~t~~ The date the loan rate and pricing are confirmed as loc~ed by the Company lock desk, 

14. Measurement Period; The appl!cable measurementperiod for tnc:ent{vEi compensation shall bE!_the period of time 
!Jeginnirig on the• first day of the ~alendar month ancf ending on the lc!st d~y pf the calendar month. F9r purppses 
ofcalcula~irig ir:1CEi11tive compensa~fonl thE? el!gtbl'e· Funcled loan popufotlon will be dE?formlned a$ ~f l:1:59;59pm 
l>ST cfri the 2nd busJne$s d~y folio.wing the c:lose of et!ch MeasLJr.ehilertt Petlocl, · 

15. dptional ,Corporate,Sourced Electjor:i Types:: corp•;>ratfj-Squrceq ~O<}ns from the follo1N(hg o.ptiomil ·Company 
refa~fonships:· Marketfng Servic;es Agr~ements t"MSAs"J, P~rtlier Spitce Agreemen,s ("PSAs"), Builder Seli=ct 
Community, arid .the Lender 'Express program, 

l6. Originator Pending License-Transfers: If the LC is not licenseq ancl apprqv:ed tq originate on beba!faf the tornpanv 
or thE?lr NMl~ Ter.nporary· Authority to originate has not be~ngrc1nted when Joan orlgfnator al:tivltles commen~e, 
the· ~c i$ reqqi:red. to, trnnsfE1rthose foans to a-llc~nsed Internal Loan consultant ('1ILC") or another llc:e.nsed Retail 
LC ff an IL¢ I~ not avciil~ble. 

l 7, Permitted Loah Transfers: To the e1<tent permitted under c1pplfGahlE! l.iw <Jnd limited to the rec1sons set forth below, 
the LC. mat re for loans 'to be· tra.nsferr~d to another lCto originate.Any loan transfer ou.tside those Mfined b,.elow 
is not permrsslble ~nd hot e![~lble for any sales Incentive. "Permltt~d Loan Transfers" shalli lridtJt'.le-: 

cJ . licensed State Trahsfer: LC with an MLO ll~ense, but not llc;:ensed In tbei *ite· where the prop~rty that Is 
the subject of the loan Is located ma.y transfer the loan to cinother originator in the same branch or another 
bra.nch witl:1i'n the Retail Channel that holcfs the appro.ptlate state. license. If there is· not a licensed Retail 
LC in -the ~ullject property state; the loan should be transferred to a licensed Dlrec:tLLQ. 

4- Loan Consultant 1.1.21 

LD-001456 



OOCllSign Envelope ID: EB3A7D44-24C8-474F-97 '17-7DF6FF3DBEF7 

b. Extended Time Away from Office Transfer : If LC is out of the office for a permissible purpose for an 

extended period of time and needs another originator to assist the customer during the extended 

absence, the LC may transfer the loan to another originator. 

c. Product Certification Transfer: If LC is not certified or qualified to originate the product that best meets 

the customer's needs, the LC must transfer the loan to a designated originator . 

d. Customer Requested Transfer: The customer submits a written request to transfer their loan to another 

originator at the Company. 

e. Protected Builder Account : If LC receives a loan from a customer within a Protected Builder Account 

territory, the LC must transfer the loan to the designated Builder Account LC. 

f. Direct LLO to Retail LC : To the extent that the Direct channel cannot originate a loan, they may transfer 

the loan to a Retail LC. 

l&. PP&E: Is loan Depot's proprietary product, pricing and eligibility engine . 

19. Self-Sourced Loans: Self-sourced loans are loans that the LC obtains through his or her own relationships, business 

sources, or marketing. Loans that are not Self-Sourced are not included in the Qualified Loan Pool. 

RECEIPT & ACKNOWLEDGEMENT 
I have received, reviewed, and accept the terms of this RIT. I also understand and agree that the Company may 

change, modify, amend or terminate this RIT at any time at its sole discretion . I understand that this RIT does not 

constitute a guarantee or contract of employment, and nothing in it should be construed to limit or change the at­

will employment relationship between the Company and myself which may be terminated at any time, with or 

without cause or notice, by me or the Company. 

RETAIL LOAN CONSULTANT ACKNOWLEDGES THAT HE OR SHE HAS READ THIS RIT AND THE MIP IN THEIR ENTIRETY 

AND UNDERSTANDS THEIR TERMS AND ACKNOWLEDGES THAT HE OR SHE HAS HAD THE OPPORTUNITY TO CONSULT 

WITH LEGAL COUNSEL OF HIS OR HER CHOICE AND/OR OTHER PERSONS TO THE FULL EXTENT DESIRED BEFORE 

SIGNING THIS RIT. RETAIL LOAN CONSULTANT'S ACKNOWLEDGEMENT REPRESENTS THAT HE OR SHE HAS BEEN GIVEN 

A REASONABLE TIME TO REVIEW AND CONSIDER THE RIT AND THE MIP,AND HAS AGREED TO EACH OF THEM OF HIS 

OR HER OWN FREE CHOICE. IF RETAIL LOAN CONSULTANT HAS ANY QUESTIONS REGARDING THESE TERMS, PLEASE 
CONTACT RETAIL HRTEAM@LOANDEPOT.COM 

Employee Signature 

Troy Rogers 

Print Name 

Company Representative - John Bianchi 

5- Loan Consultant 

Dec 26, 2020 I 8:00 AM PST 

Date 

1/ L/ '.2U'.2L 

Date 

1.1.21 
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ATTACHMENT A: Role Specific Incentive Terms 

Loan Specialist 

Peter Imming 

This Attacflment A - Role Specific Incentive Terms ("RIT") is incorporated by reference into and subject to the Retail 
Master Incentive Plan ("MIP"). From and after the Effective Date, this RIT replaces all prior RITs and incentive plans. 
Capitalized terms not otherwise defined herein shall have the meaning set forth in the MIP. 

Effective Date 

This RIT is effective January 1, 2021 ("Effective Date") and shall continue until changed, modified, amended or terminated, 
at the sole discretion of the Company. 

Compensation Components 

Salary Compensation - the Loan Specialist ("LS") is a non-exempt position and is eligible for overtime pay. Current hourly 
wage may be viewed via the Company HRIS tool, Workday. In this position, loanDepot requires that you maintain an 
active NMLS license1

• 

Incentive Compensation - refer to terms of the incentive compensation section below. 

Incentive Compensation 

A. Volume Override on Assigned Production 

The LS is eligible to earn a volume override on each Funded Loan that LS is assigned by a Loan Consultant, Sales Manager 
and/or Producing Branch Manager to provide origination support ("Assigned Production"). Subject to adjustment or 
change pursuant to the other terms of this Plan, the volume override incentfve ordinarily will be calculated by multiplying 
the Override BPS Incentive by the amount of eligible Assigned Production. 

1. Override: 10 BPS paid on assigned monthly Funded Loan volume. 

2. Any adjustments made to the assigned loan Consultant, Sales Manager and/or Producing Branch Manager's 

compensation may result in a modified incentive opportunity for the LS. 

B. Volume Override on Self-Sourced Transferred Production 

The LS is a licensed non-producing position . The LS is eligible to earn a volume override on each Funded Loan that is Self­
Sourced by LS and transferred to a Loan Consultant, Sales Manager, or Producing Branch Manager to originate. ("Self­
Sourced loans"). Subject to adjustment or change pursuant to the other terms of this Plan, the volume override incentive 
ordinarily will be calculated by multiplying the Self-Sourced Override BPS Incentive by the amount of an eligible Self­
Sourced Funded Loan. 

1. Self-Sourced Override BPS Rate: 30 BPS. 

2. No additional sales incentives/overrides will be payable on brokered HELOC products . 

3. Any adjustments made to the assigned Loan Consultant, Sales Manager, Producing Branch Manager's 

compensation may result in a modified incentive opportunity for the LS. 

1 An active Temporary Authority status in NMLS for an initial period of 120 days from approval will be deemed equivalent to an 

active NMLS license for purposes of this Plan . 

l - Loan Specialist -1.21 
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C. RIT Specific Incentive Payment Terms 

1. Measurement Period. The applicable measurement period for incentive compensation shall be the period of 
time beginning on the first day of the calendar month and ending on the last day of the calendar month . 

2. Payment of Bonus Incentives: Bonus compensation on loans closed by assigned Loan Consultant(s), Sales Manager 
and/or Producing Branch Manager from the first through last day of the month will be paid on the 15th day of the 
following month . 

3. Payment of Bonus Incentive (Termination) : LS is eligible to be paid a bonus on loans that close and fund by their 
assigned Loan Consultant Sales Manager, or Branch Manager through the LS' last day of employment with the 
Company. 

4. Payment of Bonus Incentives: Reassignment/Transfers/Promotions within the Company: If an LS is reassigned, 
transferred, or promoted to a position that is not eligible to participate in this Plan, the Company reserves the 
right to modify, reduce, adjust, or eliminate the LS's sales incentive pay; all such modifications, reductions, 
adjustments, or eliminations shall be made at the sole discretion of the Company. However, ordinarily the 
Company will allow LS to be eligible to earn sales incentives for loans for which LS provided services in accordance 
with the terms and conditions of the Plan hereafter for the stated 30 days from the date that reassignment, 
transfer or promotion occurred. 

O. Definitions 

1. Funding Date: The date when the appropriate funds are drawn from the Company's warehouse lines and 
transmitted to the escrow agent to fund the loan. 

2. Funded Loan: is defined as a funded residential mortgage loan that is originated by a Loan Consultant, Sales 
Manager or Producing Branch Manager in accordance with all applicable state and federal law and regulations as 
well as the Company's policies and procedures . A loan is deemed funded on the Funding Date. 

3. Self-Sourced Loans: Self-sourced loans are loans that the LS obtains through his or her own relationships, business 
sources, or marketing. 

2- Loan Specialist - 1.21 

LD-001604 



• - 4 • 
DocLJSign Envelope ID : CF3B64D8-39DA-460F-A355-1 FB252B46401 

I VUI I~ '-f'U I, 

RECEIPT & ACKNOWLEDGEMENT 

I have received, reviewed, and accept the terms of this RIT. I also understand and agree that the Company may 
change, modify, amend or terminate this RIT at any time at its sole discretion. I understand that this RIT does not 
constitute a guarantee or contract of employment, and nothing in it should be construed to limit or change the at­
will employment relationship between the Company and myself which may be terminated at any time, with or 
without cause or notice, by me or the Company. 

LOAN SPECIALIST ACKNOWLEDGES THAT HE OR SHE HAS READ THIS RIT AND THE MIP IN THEIR ENTIRETY AND 
UNDERSTANDS THEIR TERMS AND ACKNOWLEDGES THAT HE OR SHE HAS HAD THE OPPORTUNITY TO CONSULT WITH 
LEGAL COUNSEL OF HIS OR HER CHOICE AND/OR OTHER PERSONS TO THE FULL EXTENT DESIRED BEFORE SIGNING 
THIS RIT. LOAN SPECIALIST'S ACKNOWLEDGEMENT REPRESENTS THAT HE OR SHE HAS BEEN GIVEN A REASONABLE 
TIME TO REVIEW AND CONSIDER THE RIT AND THE MIP, AND HAS AGREED TO EACH OF THEM OF HIS OR HER OWN 
EBEE CHOICE IE I QAN SPECIAi ISI HAS AMY 01 IESIIOI\IS REGARDII\IG THESE TERMS, PLEASE COI\ITACT RETAIL 
HRTeam@loandepot.com. 

Employee Signature 

Peter Imming 

Print Name 

Company Representative 

John Bianchi 

Print Name 

3 - Loan Special is t -1.21 

Jan 14, 2021 I 9:11 AM PST 

Date 

1/ 1/ 2021 

Date 

LD-001605 
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loanr,epot 
ATTACHMENT A: Role Specific Incentive Terms 

This Attachment A - Role Specific Incentive Terms ("RIT") is incorporated by reference into and subject to the Retail 
Master Incentive Plan ("MIP"). From and after the Effective Date, this RIT replaces all prior RlTs and incentive plans. 
Capitalized terms not otherwise defined herein shall have the meaning set forth in the MIP. 

Effective Date 

This RIT is effective January 1, 2020 ("Effective Date") and shall continue until changed, modified, amended or terminated, 
at the sole discretion of the Company. 

1. All Funded Loans locked through the proprietary product, pricing and eligibility engine ("PPE") will be eligible for 
Incentive Compensation pursuant to the RIT in effect as of the Lock Date. 

2. All Funded Loans, not locked through PPE, will be eligible for Incentive Compensation pursuant to the RIT in effect 
as of the Funding Date. 

Compensation Components 

Salary Compensation - the Retail Loan Consultant {"LC") is an incentive-only position and is exempt from overtime pay. 
In this position, loanDepot requires that you maintain an active NMLS license1, regularly spend more than half (greater 
than 50%) of your working time away from loanDepot's place of business conducting sales calls to create, develop and 
maintain referral relationships with real estate professionals, builders, and consumers. If at any time you feel that you 
cannot perform these duties as expected, you must notify your Manager and Human Resources immediately. 

Incentive Compensation - refer to terms of the incentive compensation section below. The incentive compensation below 
defines the level of Basis Points ("BPS") that are utilized to calculate sales incentives on Funded Loan volume prior to any 
adjustments elected by the Retail Loan Consultant in the Sales Election Calculator ("SEC"). The SEC allows the LC to 
propose various elective selections for sales and marketing support that will result in an adjustment to the incentive 
compensation. Any elective selections and adjustments to incentive compensation proposed by the LC will be 
documented on the SEC election forms. SEC adjustments are calculated based on the elections in place as of the Funding 
Date (regardless of when the loan was locked and or priced). Incentive compensation is not earned until all adjustments 
are calculated and made. 

Incentive Compensation 

A. Qualified Loan Pool 

An LC's Qualified Loan Pool consists of all Self-Sourced Funded Loans originated by the LC funded during the Measurement 

Period that are not part of the LC' s Payment Schedule Loan Pool (set forth in Section B below) . The Qualified Loan Pool 

incentives are based on the base BPS Incentive Rate set forth below, subject to any adjustment made in the SEC. Subject 

to adjustment or change pursuant to the other terms of this Plan, incentives ordinarily will be calculated by multiplying 

the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the Measurement Period, subject 

1 An active Temporary Authority status in NML5 for an initial period of 120 days from approval will be deemed equivalent to an 
active NMLS license for purposes ofthis Plan . 

1- Loan Consultant 1.1.20 
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to the maximum incentive dollar cap for any individual Funded Loan. 

1. Base BPS Incentive Rate for Qualified Loan Pool - 110 BPS 

2. Maximum incentive that can be earned on any individual Funded Loan in the Qualified Loan Pool - ~_7000 
3. For calculation of incentive pay on simultaneous subordinate-lien mortgages, except for Silent Seconds/Bond 

Second Loans, the loan amount of the subordinate-lien mortgage shall be added to the loan amount of the first­
lien mortgage, and the total incentive pay is subject to the maximum incentive cap. First-lien mortgages with 
"piggyback" subordinate-lien loan products qualify as a single unit. 

B. Payment Schedule Loan Pool 

The Payment Schedule Loan Pool includes the following Funded Loan types, and the LC is eligible for incentives at the 

base incentive compensation rates set forth below, subject to any proposed adjustments made in the SEC approved by 

the Company. Subject to adjustment or change pursuant to the other terms of this Plan, incentives ordinarily will be 

calculated by multiplying the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the 

Measurement Period, subject to the maximum incentive dollar cap for any individual Funded Loan . 

• Brokered Loans (excluding Exempt Open-Ended Brokered Loans): 50 BPS, 

• Corporate-Sourced Loans: Except as specified below under Optional Corporate-Sourced Types, Corporate­
Sourced Loans are eligible for an incentive of 50 BPS per loan, 

a, Optional Corporate-Sourced Election Types: 
/. MSA/Partner Space Agreement/Builder Select Community _=80..,___BPS 

• Exempt Open-End Brokered Loans: Exempt Open-Ended HELOC Brokered Loans are eligible for an incentive of 50% 
of Company's broker compensation amount. No additional sales incentives/overrides will be payable on brokered 
HELOC products (e.g. incentives to Sales Support staff and/or overrides to Sales Manager, Branch Manager, 
Regional Manager, etc), 

a. [OPTIONAL Reverse 1: Notwithstanding the foregoing, Open-Ended Reverse Brokered Loans are eligible 
for a sales incentive of XXXX BPS]. 

b. OPTIONAL Reverse 2: Notwithstanding the foregoing, Open-Ended Reverse Brokered Loans are eligible 
for a sales incentive of XX% of revenue and are not subject to the Qualified Loan Pool cap. 

• mellohome Referral : LC is eligible for an additional 25 BPS incentive compensation for each Funded Loan that 
meets all of the following conditions: 1) the source of the lead was DPLP; 2) t he LC referred the transaction to 
mellohome; and 3) a mellohome agent performed real estate services for the transaction on behalf of the seller 
and/or purchaser. 

• Originator Pending License Transfers: Referring LC transferring loans is not eligible for any sales incentive 
compensation. LC who originates the loan Is eligible for the standard Corporate-Sourced Loans of 50 BPS incentive 
compensation for each Funded Loan. 

• Permitted Loan Transfers: To the extent permitted under applicable law and subject to the definition of 

Permitted Loan Transfers herein, a Direct LLO or another Retail Loan Consultant may transfer certain loans to LC, 

and LC may transfer certain loans to another Retail LC or Direct LLD. When permitted, LC is eligible for a sales 

incentive rate of 30 BPS for any Permitted Loan Transfer the LC refers that results in a Funded Loan. LC is eligible 

2- Loan Consultant 1.1.20 
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for their Qualified Loan Pool incentive BPS minus 30 BPS for each Funded Loan transferred to and originated by 

LC. 

• Silent Seconds/Bond Second Loans: Silent second-lien loans or other bond program subordinate-lien mortgages 

for which Company does not receive compensation are not eligible for any sales incentives. 

• Terminated LC Transfers: The originating LC who the loan is transferred to is eligible to receive 20 BPS for each 

Funded Loan, not to exceed a maximum dollar cap of $500 per loan. Departing LC is eligible for full BPS 

compensation, not to exceed the applicable maximum dollar cap, for any loan where the Funding Date is within 

30 calendar days of the LC's termination date. 

• Early Pay-Off ("EPO") Loans: EPO loans that are paid off within 120 days of the original Funding Date as a result 

of the LC refinancing the prior loan will not be eligible for sales incentive pay. EPO loans paid off between 121 

to 180 days of the original Funding Date as a result of the LC refinancing the prior loan will be eligible for a sales 

incentive of 50 BPS. 

• Employee Loans: Employee Loans are not eligible for sales incentives. 

Unless otherwise provided above, the maximum incentive that can be earned on any individual Funded Loan in the 
Payment Schedule Loan Pool will not exceed LC's Qualified Loan Pool maximum dollar incentive cap, set forth in Section 
A above. 

C. Reassignment/Transfer/Promotion/Separation Impact on Eligibility to Earn Incentive Compensation: 

If LC's employment with the Company terminates for any reason whatsoever, or he or she is reassigned, transferred, or 
promoted to a position that is not eligible to participate in this Plan, and another employee of the Company will have to 
perform significant work to ensure that any loans for which the application was taken by LC are funded, that necessary 
procedures are followed, and that other conditions regarding the loan are satisfied, the Company reserves the right to 
modify, reduce, adjust, or eliminate the LC's sales incentive pay; all such modifications, reductions, adjustments, or 
eliminations shall be made at the sole discretion of the Company. However, ordinarily the Company will allow LC to be 
eligible to earn sales incentives for loans for which LC provided services in accordance with the terms hereafter stated for 
30 days after the termination of LC's employment, provided that: (1) all of the conditions precedent under the terms of 
the Plan for earning the incentives are satisfied during that 30-day period, including the condition that the loan funds 
within that 30-day period, {2) there are no early payment defaults within 90 days of the Funding Date of any such loan; 
{3) all loans are sellable, insurable and do not require extensive rework by the Company; (4) Final 1003s are signed by an 
employed, licensed Internal Loan Consultant or Loan Consultant of the Company; and (5) all other terms and conditions 
of the Plan are satisfied. 

D. Definitions 

1. Basis Points (BPS): Each based point (1 bps) is 1/lOOth of 1% or 0.0001. 

2. BPS Incentive Rate: The total of Base BPS Incentive Rate adjusted by total SEC election BPS. 

3- Loan Consultant 1.1.20 
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'3. ·Brokered loans: A Punded Loan closed l:!y a. thlrd':aparty lllnder_i except for Exempt Open-End 8roket:1;?d Lpans. The 
LC m~y-orjly b.r9ker h:rnns in slt1J'gtion$· i'n: whith the ·company c;Joes n.ot offer an identfc<il or.•t:Qri'Jp;;ffabl~ prod1.fct 
to that offered by the tl:i(rd-party lender or the loM ha~ been denll:!d under the. Cotppai)y guidellrie!i, and wnere 
-the· t,fllrd-party leri!fer Is. il· <:pn:1pariY•ciPJ?rQve~ lentjE!r; -~rq~erea: !o!lns that dcu19t me~± ih$s!:l st,mclards wil!' Mt 
b¢ e1!$1bl¢ for any ia!'es tncE!ntMis, · 

4. corporate-Sourced Loans: L6ans from <1riy ~ourc~ in whkh th·e cornpariyhas a relationship that hasled ~o il. furiqed 
. Lb?R1 wi:th the ~x~eptr~n of ICiMS· thi;lt !lri:! selfc~S914rce~ by th(! LC, Corpor~te-sourceg 'Logt'l~ lndur:te1 bt;l~ ar~ riot 
limtted tp, loan~ sour!:ed 1:hrougp tornpari,y marketing, .affinity ~gteemt?t:lts; euti'd§!r Sel'ect'Co~munrty foans, 
.emi;iloyer·h:,1<1n$ frorn the Compc1rtY. or i~s affiliates;, por~foli<:1 refinan~e. pr9gr.c1ms! ~nc;I DPU'. · 

~. DPlP: Means Dfgltal 'Purch<lse lead Prograrn, a loartD1;?pot strategic; inltla:,iV.i'l that lncorporat~s. th~ Company"s 
mar~e.tfng $P!'.:lni;f .,:ind state cif the c)rt c.~n.t<1-ct G¢nter to provid~ w~rm !e~:d ~ran sf er~ to Ret<!JI t¢'$, 

6~ · Ea riv Pav~off(l(EPQ" }loans~ -ePo L9c)n~ are defined as loans previo(.Jsly or.iginated Qy comf'.)flhY ~hat are, reftnanced 
within 1$d days.pf.the original F1,mdlrigDate, . . 

7. Empld~ee Loaris: ~iriployee. ~oans are defll1ed as loans mad~:to any •¢omparw employee, All ~m_plqyee toari~ ar~ 
or!gin,Md ln acc6rd'ante wffh.tt,e Coinpany's ~mploy~e lqan P.q'licy, Su~h-loans mu~t be: traris'ferr-ed imt:n¢df'ate:ly 
:to ~ design~te~ D!'r~tt L~O fororlglnatib.ri arid will be protesse~, unq¢rwitittei1, ~nd funded' by 1:1 destgna.t~d team. 

8. Exempt Open,End Loah: A loan that me.ets th¢ definition Qftipen~entj. creel It \Jrider -12/C:,F.R, , 1Q~6..~(2), (ncluding­
an ·qper-end ;htirtie aq1.1tty llii~ of crecflt (;'HELdd') or qpeli14 end reverge m6rtgage1 which .i~ Mt,;subJE!¢t ,t6 th¢ 
l:{egul~tl'qn z L9~n Qrlglnat9r. tomp~nsat!'on. Ru[~s under l~ .c.:-J,R, l026;J6(~)',. This: d9~s .nqtlnglqd~ c;lo·~ed,erid 
HELbC~.Qr revt1rse mottgaije~, 

9, Funding Date~ The _date when the appropriate f~1nds are· •drawn from th~ Company's w,;;1r~h0!!l$e lines and 
:transmlt;ted' to the estr.o.w ag~nt to furi,d the kiµii. ' . 

1:0, fundedLoan: A fi,intl.¢d te~id1mttal rmottgage 1011.ri that Is arigjnate.g by ~c;!.n. a~c;ord~fl(:~ w·ith ,~11 ~ppllc<lblEi $t<!.te 
anci feclera! l~W and re.gulatlcms as wei'I ·~s the: Compaf'i/$ ppl(~!es and proceq1Jr:e~. A ioani's-d~emecl fllncled on 
the Funtifng: Date: · 

:a. HE Lot: A home ¢qultv Hrfo of credit r~ a loan In which the len~et ~gr¢es to l():t1t/' o1 .ma.><lmutn aruoJmt with ii, afl 
agreeq periptj, (called a term}, whi:Sre the collateral is the bbrl'ower's e.qulty :In his/her house; 

1~. ·Measurement Peri'od; The-appllcable measur~ment pE!r'!od: for.lncentrve cornpensaffqn sn.~11 be.the p~rloq of t,me 
beg[nning on .the ffrst dcJy of tbe calencJcJr l"ilQflth cHiQ en~h'lg Ori tM last d~y of the (;alen~~r m9tith .. F~r purpose$ 
qf i::alc!Jlatlng inciilritivi'$ c:ornpensatiot\ the (i!llglbl'~ Fund¢d (oan ;po.pulatr9.n w,111: b~ i:t'etermln~d a~. df H159.:S~pm 
PST o.n the Znd busfnt!Ss day followlfig the dose oteath Measur~fl'lent Parrod. · 

· 14, optional ~corporate~sourced Electron Tvges; tqrporat~•Sourced Loans from the followllig :o-ptfonal -Company 
relat(onships: Mark~tlng ·servic;es Agt~etnetits ("'MsAs11

); Partner ~p;;it:e Agreery,en~s C'PSAs11
}, aul!'cler ·~elect 

Community, ~nd the lencier Expte$s program. 

15. originator Pehdlng llcensetrartsfers: If the LCls not lice~se!'.l ahd ~pprq~ed' to orlg,nate on bena!fofthe ¢ompany 
or thefr NMLS Temporary A\ithorltyto originate has not peer, grant~cJ when lqan or(glnator.act'iylties tom merit~, 

1.i.20 
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the LC Is required to transfer those loans to a licensed Internal Loan Consultant ("ILC") or another licensed Retail 
LC if an ILC is not available. 

16. Permitted Loan Transfers: To the extent permitted under applicable law and limited to the reasons set forth below, 
the LC may refer loans to be transferred to another LC to originate. Any loan transfer outside those defined below 
is not permissible and not eligible for any sales incentive. "Permitted Loan Transfers" shall include: 

a. Licensed State Transfer: LC with an MLO license, but not licensed in the state where the property that is 

the subject of the loan is located may transfer the loan to another originator in the same branch or another 

branch within the Retail Channel that holds the appropriate state license. If there is not a licensed Retail 

LC in the subject property state, the loan should be transferred to a licensed Direct LLO: 

b. Extended Time Away from Office Transfer: If LC is out of the office for a permissible purpose for an 

extended period of time and needs another originator to assist the customer during the extended 

e oan o ano er origina or. 

c. Product Certification Transfer: If LC is not certified or qualified to originate the product that best meets 

the customer's needs, the LC must transfer the loan to a designated originator. 

d. Customer Requested Transfer: The customer submits a written request to transfer their loan to another 

originator at the Company. 

e. Protected Builder Account : If LC receives a loan from a customer within a Protected Builder Account 

territory, the LC must transfer the loan to the designated Builder Account LC. 

f. Direct LLO to Retail LC: To the extent that the Direct channel cannot originate a loan, they may transfer 

the loan to a Retail LC. 

17. PP&E: Is loan Depot proprietary product, pricing and eligibility engine. 

18. Self-Sourced Loans: Self-sourced loans are loans that the LC obtains through his or her own relationships, business 
sources, or marketing. Loans that are not Self-Sourced are not included in the Qualified Loan Pool. 

5- Loan Consultant 1.1.20 
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RECEIPT & ACKNOWLEDGEMENT 

I have received, reviewed, and accept the terms of this RIT. I also understand and agree that the Company may 
change, modify, amend or terminate this RIT at any time at its sole discretion. I understand that this RIT does not 
constitute a guarantee or contract of employment, and nothing in it should be construed to limit or change the at­
wfll employment relationship between the Company and myself which may be term inated at any time, with or 
without cause or notice, by me or the Company. 

RETAIL LOAN CONSULTANT ACKNOWLEDGES THAT HE OR SHE HAS READ THIS RIT AND THE MIP IN THEIR ENTIRETY 
AND UNDERSTANDS THEIR TERMS AND ACKNOWLEDGES THAT HE OR SHE HAS HAD THE OPPORTUNITY TO CONSULT 
WITH LEGAL COUNSEL OF HIS OR HER CHOICE AND/OR OTHER PERSONS TO THE FULL EXTENT DESIRED BEFORE 
SIGNING THIS RIT AND/OR THE RETAIL LOAN CONSULTANT AGREEMENT. RETAIL LOAN CONSULTANT'S 
ACKNOWLEDGEMENT REPRESENTS THAT HE OR SHE HAS BEEN GIVEN A REASONABLE TIME TO REVIEW AND 
CONSIDER THE RIT AND THE MIP,AND HAS AGREED TO EACH OF THEM OF HIS OR HER OWN FREE CHOICE. IF RETAIL 
LOAN CONSULTANT HAS ANY QUESTIONS REGARDING THESE TERMS, PLEASE CONTACT 
RETAIL HRTEAM@LOANDEPOT.COM 

Employee Signature 

Kim Moffat 

Print Name 

Company Representative 

Name 

6- Loan Consultant 

Jan 22, 2020 I 7:21 AM PST 

Date 

Date 

1.1.20 

LD-001963 
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loanoepot 
ATTACHMENT A: Role Specific Incentive Terms 

This Attachment A - Role Specific Incentive Terms ("RIT") is incorporated by reference into and subject to the Retail 
Master Incentive Plan ("MIP"). From and after the Effective Date, this RIT replaces all prior RITs and incentive plans. 
Capitalized terms not otherwise defined herein shall have the meaning set forth in the MIP. 

Effective Date 

This RIT is effective January 1, 2021 ("Effective Date") and shall continue until changed, modified, amended or terminated, 
at the sole discretion of the Company. 

1. All Funded Loans locked through the proprietary product, pricing and eligibility engine ("PPE") will be eligible for 
Incentive Compensation pursuant to the RIT in effect as of the Lock Date. 

2. All Funded Loans, not locked through PPE, will be eligible for Incentive Compensation pursuant to the RIT in effect 
as of the Funding Date. 

Compensation Components 

Salary Compensation - the Retail Loan Consultant ("LC") is an incentive-only position and is exempt from overtime pay. 
In this position, loanDepot requires that you maintain an active NMLS license1, regularly spend more than half (greater 
than 50%) of your working time away from loanDepot's place of business conducting sales calls to create, develop and 
maintain referral relationships with real estate professionals, builders, and consumers. If at any time you feel that you 
cannot perform these duties as expected, you must notify your Manager and Human Resources immediately. 

Incentive Compensation - refer to terms of the incentive compensation section below. The incentive compensation below 
defines the level of Basis Points ("BPS") that are utilized to calculate sales incentives on Funded Loan volume prior to any 
adjustments elected by the Retail Loan Consultant in the Sales Election Calculator ("SEC"). The SEC allows the LC to 
propose various elective selections for sales and marketing support that will result in an adjustment to the incentive 
compensation. Any elective selections and adjustments to incentive compensation proposed by the LC will be 
documented on the SEC election forms. SEC adjustments are calculated based on the elections in place as of the Funding 
Date (regardless of when the loan was locked and or priced). Incentive compensation is not earned until all adjustments 
are calculated and made. 

Incentive Compensation 

A. Qualified Loan Pool 

An LC's Qualified Loan Pool consists of all Self-Sourced Funded Loans originated by the LC funded during the Measurement 

Period that are not part of the LC's Payment Schedule Loan Pool (set forth in Section B below). The Qualified Loan Pool 

incentives are based on the base BPS Incentive Rate set forth below, subject to any adjustment made in the SEC. Subject 

to adjustment or change pursuant to the other terms of this Plan, incentives ordinarily will be calculated by multiplying 

the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the Measurement Period, subject 

1 An active Temporary Authority status in NMLS for an initial period of 120 days from approval will be deemed equivalent to an 
active NMLS license for purposes of this Plan. 

1- Loan Consultant 1.1.21 
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to the maximum incentive dollar cap for any individual Funded Loan. 

l. Base BPS Incentive Rate for Qualified Loan Pool - 110 BPS 
2. Maximum incentive that can be earned on any individual Funded Loan in the Qualified Loan Pool-$ 7,000 
3. For calculation of incentive pay on simultaneous subordinate-lien mortgages, except for Silent Seconds/Bond 

Second Loans, the loan amount of the subordinate-lien mortgage shall be added to the loan amount of the first­
lien mortgage, and the total Incentive pay is subject to the maximum incentive cap. First-lien mortgages with 
"piggyback" subordinate-lien loan products qualify as a single unit. 

B. Payment Schedule Loan Pool 

The Payment Schedule Loan Pool includes the following Funded Loan types, and the LC is eligible for incentives at the base 

incentive compensation rates set forth below, subject to any proposed adjustments made in the SEC approved by the 

Company. Subject to adjustment or change pursuant to the other terms of this Plan, incentives ordinarily will be calculated 

by multiplying the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the Measurement 

Period, subject to the maximum incentive dollar cap for any individual Funded Loan. 

• Brokered Loans (excluding Exempt Open-Ended Brokered Loans): 50 BPS. 

• Corporate-Sourced Loans: Except as specified below under Optional Corporate-Sourced Types, Corporate­
Sourced Loans are eligible for an incentive of 50 BPS per loan. 

a. (OPTIONAL)Corporate-Sourced Election Types: 
/. MSA: 80 BPS 

ii. Partner Space Agreement : 80 BPS 

• Exempt Open-End Brokered Loans: Exempt Open-Ended HELOC Brokered Loans are eligible for an incentive of 50% 
of Company's broker compensation amount. No additional sales Incentives/overrides will be payable on brokered 
H ELOC products (e.g. incentives to Sales Support staff and/or overrides to Sales Manager, Branch Manager, 
Regional Manager, etc.), 

• Originator Pending License Transfers: Referring LC transferring loans Is not eligible for any sales incentive 
compensation. LC who originates the loan is eligible for the standard Corporate-Sourced Loans of 50'BPS incentive 
compensation for each Funded Loan. 

• Permitted Loan Transfers: To the extent permitted under applicable law and subject to the definition of Permitted 
Loan Transfers herein, a Direct or Retail Loan Originator ("LO") as defined herein, may transfer certain loans to 
another LO. When permitted, the LO is eligible for a sales Incentive rate of 30 BPS for any Permitted Loan Transfer 
the LO refers that results in a Funded Loan. The LO is eligible for their Qualified Loan Pool Incentive Base BPS minus 
30 BPS for each Funded Loan transferred to and originated by the LO. Calculation of Permitted Loan Transfers 
incentive rate (Base BPS minus 30 bps) is based on the receiving LO maximum incentive dollar cap for any individual 
Funded Loan. 

• Silent Seconds/Bond Second Loans: Silent second-lien loans or other bond program subordinate-lien mortgages 

for which Company does not receive compensation are not eligible for any sales incentives . 

• Terminated LC Transfers: The originating LO or ILC who the loan is transferred to is eligible to receive 20 BPS for 

each Funded Loan, not to exceed a maximum dollar cap of $500 per loan. Departing LC is eligible for full BPS 

compensation, not to exceed the applicable maximum dollar cap, for any loan where the Funding Date is within 

30 calendar days of the Le's termination date. 

2- Loan Consultant 1.1.21 
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• Required Refinance: LC is not eligible to earn compensation for a refinance required by the Company because the 

underlying Funded Loan is unsalable in the normal course. 

• Early Pay-Off ("EPO") Loans: EPO loans that are paid off within 120 days of the original Funding Date as a result of 

the LC refinancing the prior loan will not be eligible for sales incentive pay. EPO loans paid off between 121 to 

180 days of the original Funding Date as a result of the LC refinancing the prior loan will be eligible for a sales 

incentive of 50 BPS. 

• Employee Loans: Employee Loans are not eligible for sales incentives . . 

Unless otherwise pr~vided above, the maximum incentive that can be earned ·on any individual Funded loan ln the 
Payment Schedule Loan Pool will not exceed LC's Qualified Loan Pool maximum dollar incentive cap, set forth in Section 
A above. 

C. Reassignment/Transfer/Promotion/Separation Impact on Eligibility to Earn Incentive Compensation: 

If LC's employment with the Company terminates for any reason whatsoever, or he or she is reassigned, transferred, or 
promoted to a position that is not eligible to participate in this Plan, and another employee of the Company will have to 
perform significant work to ensure that any loans for which the application was taken by the LC are funded, that necessary 
procedures are followed, and that other conditions regarding the loan are satisfied, the Company reserves the right to 
modify, reduce, adjust, or eliminate the LC's sales incentive pay; all such modifications, reductions, adjustments, or 
eliminations shall be made at the sole discretion of the Company. However, ordinarily the Company will allow the LC to 
be eligible to earn sales incentives for loans for which the LC provided services in accordance with the terms hereafter 
stated for 30 days after the termination of the LC's employment or a reassignment, transfer or promotion within the 
company provided that: (1) all of the conditions precedent under the terms of the Plan for earning the incentives are 
satisfied during that 30-day period, including the condition that the loan funds within that 30-day period, (2) there are no 
early payment defaults within 90 days of the Funding Date of any such loan; (3) all loans are sell able, insurable and do not 
require extensive rework by the Company; (4) Final 1003s are signed by an employed, licensed Internal Loan Consultant 
or Loan Consultant of the Company; and (5) all other terms and conditions of the Plan are satisfied. 

D. Definitions 

1. Basis Points (BPS): Each based point (1 bps) is 1/lOOth of 1% or 0.0001 . 

. 2. BPS Incentive Rate: The total of Base BPS Incentive Rate adjusted by total SEC election BPS. 

3. Brokered Loans: A Funded Loan closed by a third-party lender, except for Exempt Open-End Brokered Loans. The 
LC may only broker loans in situations in which the Company does not offer an identical or comparable product 
to that offered by the third-party lender or the loan has been denied under the Company guidelines, and where 
the third-party lender is a company-approved lender. Brokered loans that do not meet these standards will not 
be eligible for any sales incentives. 

4. Corporate-Sourced Loans: Loans from any source in which the Company has a relationship that has led to a Funded 
Loan, except for loans that are Self-Sourced by the LC. Corporate-Sourced Loans include, but are not limited to, 
loans sourced through Company marketing, affinity agreements, Builder Select Community loans, employer loans 
from the Company or its affiliates, portfolio refinance programs, and DPLP. 

5. DPLP: Means Digital Purchase Lead Program, a loanDepot strategic initiative that incorporates the Company's 
marketing spend and state of the art contact center to provide warm lead transfers to Retail LC's. 

6. Early Pay-Off ("EPO") Loans: EPO Loans are defined as loans previously originated by Company that are refinanced 
within 180 days of the original Funding Date. 

3- Loan Consultant 1.1.21 
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7. Employee:_~oans: Ernpl9yee loan$ are defined as loans made to any Compaoyemploye!:!, All .Employee. loans are 
originated in ~ccordanc1;rWlth the CornP.any's gmployee Lo:;in Po'llc;y, Such loa.ns- must be traO$ferred irntnediately 
to a designatEld Direct LW for origination and Will be processed, underwrltten1 and fonded bya d~signated team. 

8. ExemptOpen-End Loan,: A loan th.at m~ets the d!;:'!finJtlon of open-end .midi~ und.er 12 C.F:R, 1026,2(::Z), in<;:luding 
an op~n-end ·home equity line of credit (';MElbC") or 01?e11-end reverne rnortga·gi::, wlii¢h Is lieit s4bject to the 
Regul'atf'on 2 Loan Originator Cornpensati'on Rules under 12 C.F.R. l026,36(d),This does not Include closed·,end 
-HELOCs or re.vers.e mo.rtgage~. 

9. Funding. Dater _The gate wNm ~h¢ ·i!Pt:>rop,rlcj~E! fur,~~ ~re tjr~wn from. ttte Cc:irnpaoy':S warehoU)3~ lfr)es and 
transmitted to the escrqw ag.ent to fund the loan, 

10. Funded: Loan:- A funded reslden~tal mortgage lqan that is orlg(nated by U: To, acc:6rdance w'ith ~H appli'cahle state 
arid feder~I law c:ind regulations as well as the company'$ pol1¢1~sand procedures. A lqan Is i:f¢emed futl~:ed on 
th<'!' Fuh<'.1in~ bate~ 

:J,1. .HELOC: A hotne eq4ity line of cr¢dit Is ci lo~ti -in wh{ch the lender agrees to lend a maidmum amount Within- an 
ijgreed period (called a terrnt wh~re the cqllatero)I is th€! borq:>wer'$ eqqity fn his/her house. 

1.2. Loan br(glnatbr:. A H~en~ed Dire!':t ~~O, Retail ~oan tonsUltant, Si!I¢.s Manager; Pro<iutlng ~r~hi:h Man~~E!r or 
erod1:1cini A.r~a Manaser 

13. Lock Date: The elate the lo<)o. rate arwl pricing are tqi'lflrrn~d as kic~ed by the· ¢or.nparw lock clesk, 

14. Meast1rement Pei"i6d: The applicaple m~asurement period for incentive compf!nsation shall be,the period oftirtre 
beginning cin the flrst day Qfthe caleilqar n'ionth ariq !=hdlng Oh the iast 9ay ofthe. talMclarmonth, F.oi' purposes 
of calculating incentive c;ompe,w1tion, ·the eHgible Func!ed Loan P'◊p\.datlpn wm b~ determined as of 11:5~:59prn 
'PST o.n the ind pusiness day f c:illCJWln~ th~ close ofei:!ch. Meas11reml:int Period .. 

15 .. Optional corporatecSourted Election Types: c;orpor~tE!-Squri::ed ~9ans from the following optional C:bmpanv 
rE!latlqnshlps: Markettns Setv(ces Agreemehts C'M,SAs11

), Partner Space Agreements ("PSAs"), ·eullder Select 
¢ommunity1 and .the tender Express prpwe1m, · 

16. Originator Pending License Transfers: If th~ Lt i$ nqt licensed and approved ~o qrigf nat~ .on b¢hal.f of the ~-ornpany 
or their NMLS Temporary Authority to orfginiite has not been granted· When loan originator: activities commen~e, 
the Le is. required to tr.ansferthos~ loans to a licensed lnterric1I Lqan consc.ilt1'!nt ('ifLC") or another licensed Retail 
LC if an ILC Is not avail~ble. 

17. Permitted LoanTransfers: To the extent permitted tinder applicable law and limited to:the reasons set forth below, 
the LC may'refer lq~nsto be transferred to anqther Leto origina'te. Any loan tr,msfer ol,ltsfc)E;?. those defined below 
· ls not permissible 13nd not eligible for f!nY sales incentive. 11P.ermitl~d Lo.an Tr;;in$fer~'1 sh&ll indude: 

a, Licensed state Transfer: Lt with an MLO license, ~ut not'l!aensed In the. state where ~he property that is 
the subject ofthe loan Is lotated may transfer thefoan td· another originator in the same branch or another 
!minch Within the R(:!tail Ch<!nhel that holds the appropriate st11te llcense: If there is not a licensed Retail 
LC in the subjec:t property state1 the? loan should be transf~rred to a llcensed Direct LLO, 

b. Extended Time Away from Office rransfer: If LC. Is out gf the office for a permissible purpqse for ;in 
extended period of time· and needs another originator to gSsisMhe customer during the extended 
absen~e, the Lt may vansfer the loan to another originator-. 

<::. Prbduct Certification Transfer;· If LC Is not certified or qualified to cirlglnat~-the prqduct that pest meets 
th~ customer's heeds, the· LC must transfer the l.oaH to a desfgnatecforlginator. 

4~ Loan Const.iltc:jnt i,1.21 
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d. Customer Requested Transfer : The customer submits a written request to transfer their loan to another 

originator at the Company. 

e. Protected Builder Account: If LC receives a loan from a customer within a Protected Builder Account 

territory, the LC must transfer the loan to the designated Builder Account LC. 

f. Direct LLO to Retail LC: To the extent that the Direct channel cannot originate a loan, they may transfer 

the loan to a Retail LC. 

18. PP&E: Is loanDepot 's proprietary product, pricing and eligibility engine. 

19. Self-Sourced Loans: Self-sourced loans are loans that the LC obtains through his or her own relationsh ips, business 

sources, or marketing. Loans that are not Self-Sourced are not included in the Qualified Loan Pool. 

RECEIPT & ACKNOWLEDGEMENT 
I have received, revie1A•ed, and accept the terms of this RIT. I also understand and agree that the Comf.JilAV mav 
change, modify, amend or terminate this RIT at any time at its sole discretion . I understand that this RIT does not 

constitute a guarantee or contract of employment, and nothing in it should be construed to limit or change the at­

will employment rel ationship between the Company and myself which may be terminated at any time, with or 

without cause or notice, by m e or the Company . 

RETAIL LOAN CONSULTANT ACKNOWLEDGES THAT HE OR SHE HAS READ THIS RIT AND THE MIP IN THEIR ENTIRETY 

AND UNDERSTANDS THEIR TERMS AND ACKNOWLEDGES THAT HE OR SHE HAS HAD THE OPPORTUNITY TO CONSULT 

WITH LEGAL COUNSEL OF HIS OR HER CHOICE AND/OR OTHER PERSONS TO THE FULL EXTENT DESIRED BEFORE 

SIGNING THIS RIT. RETAIL LOAN CONSULTANT'S ACKNOWLEDGEMENT REPRESENTS THAT HE OR SHE HAS BEEN GIVEN 

A REASONABLE TIME TO REVIEW AND CONSIDER THE RIT AND THE MIP,AND HAS AGREED TO EACH OF THEM OF HIS 

OR HER OWN FREE CHOICE. IF RETAIL LOAN CONSULTANT HAS ANY QUESTIONS REGARDING THESE TERMS, PLEASE 

CONTACT RETAIL HRTEAM @LOANDEPOT.COM 

Employee Signature 

Kent Pal me,. 

Print Name 

Dec 29, 2020 I 3:11 AM PST 

Date 

Company Representative - John Bianchi Date 

5- Loan Consultant 1.1.21 

LD-001754 



EXHIBIT F 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DocuSign Envelope ID: 2CC91747-B9CF-4316-8528-CB23507C8390 

/oan~epot 
ATTACHMENT A: Role Specific Incentive Terms 

Jonathan Fuller 

This Attachment A - Role Specific Incentive Terms ("RIT") is incorporated by reference into and subject to the Retail 
Master Incentive Plan ("MIP"). From and a~er the Effective Date, this RIT replaces all prior RITs and incentive plans. 
Capitalized terms not otherwise defined herein shall have the meaning set forth in the MIP. 

Effective Date 

This RIT is effective January 1, 2021 ("Effective Date") and shall continue until changed, modified, amended or terminated, 
at the sole discretion of the Company. 

1. All Funded Loans locked through the proprietary product, pricing and eligibility engine ("PPE") will be eligible for 
Incentive Compensation pursuant to the RIT in effect as of the Lock Date. 

2. All Funded Loans, not locked through PPE, will be eligible for Incentive Compensation pursuant to the RIT in effect 
as of the Funding Date. 

Compensation Components 

Salary Compensation - the Retail Loan Consultant ("LC") is an incentive-only position and is exempt from overtime pay . 
In this position, loanDepot requires that you maintain an active NMLS license1, regularly spend more than half (greater 
than 50%) of your working time away from loanDepot's place of business conducting sales calls to create, develop and 
maintain referral relationships with real estate professionals, builders, and consumers. If at any time you feel that you 
cannot perform these duties as expected, you must notify your Manager and Human Resources immediately. 

Incentive Compensation - refer to terms of the incentive compensation section below. The incentive compensation below 
defines the level of Basis Points ("BPS") that are utilized to calculate sales incentives on Funded Loan volume prior to any 
adjustments elected by the Retail Loan Consultant in the Sales Election Calculator ("SEC") . The SEC allows the LC to 
propose various elective selections for sales and marketing support that will result in an adjustment to the incentive 
compensation. Any elective selections and adjustments to incentive compensation proposed by the LC will be 
documented on the SEC election forms. SEC adjustments are calculated based on the elections in place as of the Funding 
Date (regardless of when the loan was locked and or priced) . Incentive compensation is not earned until all adjustments 
are calculated and made. 

Incentive Compensation 

A. Qualified Loan Pool 

An LC's Qualified Loan Pool consists of all Self-Sourced Funded Loans originated by the LC funded during the Measurement 

Period that are not part of the LC's Payment Schedule Loan Pool (set forth in Section B below). The Qualified Loan Pool 

incentives are based on the base BPS Incentive Rate set forth below, subject to any adjustment made in the SEC. Subject 

to adjustment or change pursuant to the other terms of this Plan, incentives ordinarily will be calculated by multiplying 

the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the Measurement Period, subject , 

1 An active Temporary Authority status in NMLS for an initial period of 120 days from approval will be deemed equivalent to an 
active N MLS license for purposes of this Plan. 

1- Loan Consultant 1.1.21 
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to the maximum incentive dollar cap for any individual Funded Loan. 

1. Base BPS Incentive Rate for Qualified Loan Pool - 110 BPS 

2. Maximum incentive that can be earned on any individual Funded Loan in the Qualified Loan Pool-$ 7,000 
3. For calculation of incentive pay on simultaneous subordinate-lien mortgages, except for Silent Seconds/Bond 

Second Loans, the loan amount of the subordinate-lien mortgage shall be added to the loan amount of the first­
lien mortgage, and the total Incentive pay is subject to the maximum incentive cap. First-lien mortgages with 
"piggyback" subordinate-lien loan products qualify as a single unit. 

B. Payment Schedule ~oan Pool 

The Payment Schedule Loan Pool includes the following Funded Loan types, and the LC is eligible for incentives at the base 

incentive compensation rates set forth below, subject to any proposed adjustments made in the SEC approved by the 

Company. Subject to adjustment or change pursuant to the other terms of this Plan. incentives ordinarily will be calculated 

by multiplying the BPS Incentive Rate by the individual loan amounts of eligible Funded Loans during the Measurement 

Period, subject to the maximum incentive dollar cap for any individual Funded Loan . 

• Brokered Loans (excluding Exempt Open-Ended Brokered Loans): 50 BPS. 

• Corporate-Sourced Loans: Except as specified below under Optional Corporate-Sourced Types, Corporate­
Sourced Loans are eligible for an incentive of 50 BPS per loan. 

a. Corporate-Sourced Election Types: 
i. MSA 80 BPS 

• Exempt Open-End Brokered Loans: Exempt Open-Ended HELOC Brokered Loans are eligible for an incentive of 50% 
of Company's broker compensation amount. No additional sales incentives/overrides will be payable on brokered 
HELOC products (e.g. incentives to Sales Support staff and/or overrides to Sales Manager, Branch Manager, 
Regional Manager, etc.). 

• Originator' Pending License Transfers: Referring LC transferring loans is not eligible for any sales incentive 
compensation. LC who originates the loan is eligible for the standard Corporate-Sourced Loans of 50 BPS incentive 
compensation for each Funded Loan. 

• Permitted Loan Transfers: To the extent permitted under applicable law and subject to the definition of Permitted 
Loan Transfers herein, a Direct or Retail Loan Originator ("LO") as defined herein, may transfer certain loans to 
another LO. When permitted, the LO is eligible for a sales incentive rate of 30 BPS for any Permitted Loan Transfer 
the LO refers that results in a Funded Loan. The LO is eligible for their Qualified Loan Pool Incentive Base BPS minus 
30 BPS for each Funded Loan transferred to and originated by the LO. Calculation of Permitted Loan Transfers 
Incentive rate (Base BPS minus 30 bps) Is based on the receiving LO maximum Incentive dollar cap for any individual 
Funded Loan. 

• Silent Seconds/Bond Second Loans : Silent second-lien loans or other bond program subordinate-lien mortgages 

for which Company does not receive compensation are not eligible for any sales incentives. 

• Terminated LC Transfers: The originating LO or ILC who the loan is transferred to is eligible to receive 20 BPS for 

each Funded Loan, not to exceed a maximum dollar cap of $500 per loan. Departing LC Is eligible for full BPS 

compensation, not to exceed the applicable maximum dollar cap, for any loan where the Funding Date is within 

30 calendar days of the LC's termination date. 

2- Loan Consultant 1.1.21 
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• Required Refinance: LC is not eligible to earn compensation for a refinance required by the Company because the 

underlying Funded Loan is unsalable in the normal course. 

• Early Pay-Off (11 EPO"l Loans: EPO loans that are paid off within 120 days of the original Funding Date as a result of 

the LC refinancing the prior loan will not be eligible for sales incentive pay. EPO loans paid off between 121 to 

180 days of the original Funding Date as a result of the LC refinancing the prior loan will be eligible for a sales 

incentive of 50 BPS. 

• Employee Loans: Employee Loans are not eligible for sales incentives. 

Unless otherwise provided above, the maximum incentive that can be earned on any individual Funded Loan in the 
Payment Schedule Loan Pool will not exceed LC's Qualified Loan Pool maximum dollar incentive cap, set forth In Section 
A above. 

C. Reassignment/Transfer/Promotion/Separation Impact on Eligibility to Earn Incentive Compensation: 

If LC's employment with the Company terminates for any reason whatsoever, or he or she is reassigned, transferred, or 
promoted to a position that Is not eligible to participate in this Plan, and another employee of the Company will have to 
perform significant work to ensure that any loans for which the application was taken by the LC are funded, that necessary 
procedures are followed, and that other conditions regarding the loan are satisfied, the Company reserves the right to 
modify, reduce, adjust, or eliminate the LC's sales incentive pay; all such modifications, reductions, adjustments, or 
eliminations shall be made at the sole discretion of the Company. However, ordinarily the Company will allow the LC to 
be eligible to earn sales incentives for loans for which the LC provided services in accordance with the terms hereafter 
stated for 30 days after the term ination of the Le's employment or a reassignment, transfer or promotion within the 
company provided that : (1) all of the conditions precedent under the terms of the Plan for earning the incentives are 
satisfied during that 30-day period, including the condition that the loan funds within that 30-day period, (2) there are no 
early payment defaults within 90 days of the Funding Date of any such loan; (3) all loans are sell able, insurable and do not 
require extensive rework by the Company; (4) Final 1003s are signed by an employed, licensed Internal Loan Consultant 
or Loan Consultant of the Company; and (5) all other terms and conditions of the Plan are satisfied. 

D. Definitions 

1. Basis Points (BPS) : Each based point (1 bps) is 1/lO0th of 1% or 0.0001. 

2. BPS Incentive Rate: The total of Base BPS Incentive Rate adjusted by total SEC election BPS. 

3. Brokered Loans: A Funded Loan closed by a third -party lender, except for Exempt Open-End Brokered Loans. The 
LC may only broker loans in situations in which the Company does not offer an identical or comparable product 
to that offered by the th ird-party lender or the loan has been denied under the Company guidelines, and where 
the third-party lender is a company-approved lender. Brokered loans that do not meet these standards will not 
be eligible for any sales incentives. 

4. Corporate-Sourced Loans : Loans from any source in which the Company has a relationship that has led to a Funded 
Loan, except for loans that are Self-Sourced by the LC. Corporate-Sourced Loans include, but are not limited to, 
loans sourced through Company marketing, affinity agreements, Builder Select Community loans, employer loans 
from the Company or its affiliates, portfolio refinance programs, and DPLP. 

5. DPLP: Means Digital Purchase Lead Program, a loanDepot strategic initiative that incorporates the Company's 
marketing spend and stat e of the art contact center to provide warm lead transfers to Retail LC's. 

3- Loan Consultant 1.1.21 
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6, Early .Pay-off("e:Ponl Loans; EPO LoMs-are d~flned _as.loans previously originated by C!J.mpan'.y that a ti::! n~financeq 
within '.!.80 dc\ys.ofthe orlgfrial l=lcln~ing bate. 

7. Employee.loans: · ~mp!oy~e. ~oaos ~re d~fined ~s loans madetq a_ny company ~mp[oyee~ .All Ei:n_plgye¢ lc:>ans an: 
;O(iginated hi act:ordi:iric;e wlt·h the (;ompanyis l:rnpJo.yee Loan Pq'licy. Such°J9;:ir)S must~e ,transferre~ immedrately 
to· a desl~nated DlrEitt L~b fqr orlglr;allbn an.(l will be pro¢ess1=<l undetwtlthifl, c;1nd fµnd~d by .a cJ'esl~nated team; 

8.. Exempt bpen•Eri_d toan: A loclri that ril~fits the qefinltton of OpetH!f'IQ trEidit under a.2 ·c.f,R. 10i5,-it2:)1 includln15 
an 9.pet'l-end horne i:!CJUlt'i-1 llne -of cred_tt ('(HELO.¢'') or ap~n•E!rid r~ver$e (11f?Yt$fl~f,!i whr.cb Is r.iot. ,subJect .to·.th,e 
Regµlatfon Z.Lqatl br.iglna~(;)t C.om_pensatlqn Rules µnqer l2,. CJ.~. 1026,~fi(d). thfs ,does- nq(inc[ude ~lqse~.-1md 
,HHOts o.r revarse,m6rt$age~. 

9 .. ·Fundrng [;)ate: lhe d.ate When the apprppriate flJ(lds .are drawn fo:Hn the Con,pany',s warehol.l_se lin~~, arid 
trarismftt~~ la t~e e~crow agerlt 'to furid th(:! loan _. 

10. Funded Loan: A fund~d res!det'i~fol morEgage( lo:an that Is ~tigln~ted by Lt,1n, accc:>tdati~~ with alf ?Pt:>flc:~ble,,state: 
~ticl f~dtm;il law Eit:id r1;1g1,1fations as well <1.s th~ Cofilpgfiy's r;oll¢1~!i and ptflcedures,. A lo<ln rs cle~rnf;d. f1,1nd~d on 
th~ fundfn~ Date. · · · 

l.l, ~: A-home:. equity. liM of c:redit ts a lo~n In whfoh the lenderagr~es to lend -~ max1mvm flmount-WithH1, an 
agreed period (called a. terni), wherEl tb.e cgf!ateral .Is the borrgwer's equity in hi:;/ner holls~; 

12, Loan brigfnator: A. llc;!i!O§~d Dlr'ec:t LLo, -m~t~il ~Qc!n consultant, S.t1!es Manag~r/ '. firqcfucing: aranch Manager or 
Produdn$ M~~1Man~ger, . 

13, :Lock Date: The d.ate the 1¢an rc1te and p,rlcing ·are confirmed as locked QY the Qt;impany lac~ d¢sk, 

14. 1Mea~urementPer_lod; Th~ applli:ab!e measur~ment perk;;d fqr ir.icentlve c901µensatiqr:i shqJI beJhe per'r6d of ti.me 
beginning o~, the first d~y .of the ~al~.ndar month •i!ncf en~Jr'ig ori the t~st day qf tne t~len~ar m,Q!Jth,-Fqr purpqs~~ 
of.c:f)!cl.(latlng il1Ce!ritjye compensatlor.11 the· Eiiiglp!'e F,\Jr!tj~cf ~Ci<!fl po,pul"atfon wur be det~r::mlned as . .or 11:$~;S~prt, 
Psl OJi the 2nd bqslriE:?SS d~y fpll'owingthe. close qf each Meas4retneri't period. . 

15 •. b.ptronal ,Cor:porate..Sburced ~lectf6n 'fyt;1es:· C:ot.P9riit~·-Source.d Lqans fron, ,the following optfqrial tomparw 
re!~tionshiJ).s: MMketf ng ·serv(~es Agreement$ (.'4MSAs'1.); P~rtner $p~c~ A~re~rnents .(1'PSAs1'), BuHl'.ler Select 
community., c1rid ,the: lender ~xpress program, 

16. OriglnatorPendlng Uc:enseiransfers: If tlie LC is ntit ·1jc~nsed and appr9ved to o.rlgi11ate on behalf qf the C9.mp~ny 
or.thefr NML$ Temp~(ary Aiithorrty· td ~>riglri.ite has not bei_!i')gt,,intec! Whe!n-lqari ,9rig1nr.1tpr act(Vltles {:Omril~ote, 
the LC is req~'fred to tn:1Ti$f!i!r-tbo!l~ IQ ans to a f!r;:(;fisecf l!iterit~I ~oan Co11su!tant{'11._u::11). or .~no~her llc~nsl;ld_ ~etal) 
'LC If.an IL(: ls-not rc1vcil11:}ble_, 

17, Perniltted toan Transfers: rothe-extentpermltted under a_pplfcable law and flniite() to the r~asons s~t fqrth-bE!l'.C1W, 
the LC may,refe.r [oans ·to be tran.sferreci tQ a11:1oth~r-LC tc> 9rigfni:lte. Any loan transfer outsideJhpse,defi(led'below 
Is not•p~~rnissible ~rid Mt i?lf~Jl:>IE! f0.rr ~rw sales lricehtlvl:!, 11Perm1t:t~g ~t:>a!'l rransf~rslf ~h~l.1-imd\Jd~; 

a. licensed State Transfer: Lt with atf MlO lken~ei, but not l(cen~eg fn the st~te• where the property that Is 
the subj~ct qf the Imm rs locatecl ma.y tr.insfer the loan to !:lnother originator in. the s~me !:>ranch or another 
br~nth Within the Retail thann~f that holds the ijpptoprlate st!:lte llcE!ns¢. If thare Is· not -~-Hceiisf:!d Retail 
Le in 'the subject propet'ty st~te, the loan sh6uld be tran~(¢m,rd to a Hcensed DltecHLQ. 

4.- Loati Consultant Li .. 21, 
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b. Extended Time Away from Office Transfer: If LC is out of the office for a permissible purpose for an 

extended period of time and needs another originator to assist the customer during the extended 

absence, the LC may transfer the loan to another originator. 

c. Product Certification Transfer: If LC is not certified or qualified to originate the product that best meets 

the customer's needs, the LC must transfer the loan to a designated originator . 

d. Customer Requested Transfer : The customer submits a written request to transfer their loan to another 

originator at the Company. 

e. Protected Builder Account : If LC receives a loan from a customer within a Protected Builder Account 

territory, the LC must transfer the loan to the designated Builder Account LC. 

f. Direct LLO to Retail LC : To the extent that the Direct channel cannot originate a loan, they may transfer 

the loan to a Retail LC. 

18. PP&E: Is loanDepot 's proprietary product, pricing and eligibility engine. 

19. Self-Sourced Loans : Self-sourced loans are loans that the LC obtains through his or her own relationships, business 

sources, or marketing. Loans that are not Self-Sourced are not included in the Qualified Loan Pool. 

RECEIPT & ACKNOWLEDGEMENT 

I have received, reviewed, and accept the terms of this RIT. I also understand and agree that the Company may 

change, modify, amend or terminate this RIT at any time at its sole discretion . I understand that this RIT does not 

constitute a guarantee or contract of employment, and nothing in it should be construed to limit or change the at­

will employment relat ionship between the Company and myself which may be terminated at any time, with or 

without cause or notice, by me or the Company . 

RETAIL LOAN CONSULTANT ACKNOWLEDGES THAT HE OR SHE HAS READ THIS RIT AND THE MIP IN THEIR ENTIRETY 

AND UNDERSTANDS THEIR TERMS AND ACKNOWLEDGES THAT HE OR SHE HAS HAD THE OPPORTUNITY TO CONSULT 

WITH LEGAL COUNSEL OF HIS OR HER CHOICE AND/OR OTHER PERSONS TO THE FULL EXTENT DESIRED BEFORE 

SIGNING THIS RIT. RETAIL LOAN CONSULTANT'S ACKNOWLEDGEMENT REPRESENTS THAT HE OR SHE HAS BEEN GIVEN 

A REASONABLE TIME TO REVIEW AND CONSIDER THE RIT AND THE MIP,AND HAS AGREED TO EACH OF THEM OF HIS 

OR HER OWN FREE CHOICE. IF RETAIL LOAN CONSULTANT HAS ANY QUESTIONS REGARDING THESE TERMS, PLEASE 

CONTACT RETAIL HRTEAM@LOANDEPOT.COM 

Employee Signature 

Jonathan Fuller 

Print Name 

Company Representative - John Bianchi 

5- Loan Consultant 

Dec 29, 2020 I 1:20 PM PST 

Date 

1/ 1/2021 

Date 

1.1.21 

LD-002012 



EXHIBIT G 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LAW FIRM 

July 29, 2021 

Via Online Submission: 

California Labor & Workforce Development Agency 
455 Golden Gate Ave. , 9th Floor 
San Francisco, CA 94102 

Via U.S. Certified Mail: 

loanDepot.com, LLC 
c/o Registered Agent Solutions 
1220 S Street, Suite 150 
Sacramento, CA 95811 

Mary A. Dannelley 
Counsel for loanDepot.com, LLC 
Law Offices of Mary A. Dannelley 
160 Newpo11 Center Drive, Suite 120 
Newport Beach, CA 92660 
marv(a),cl anne I lev law .com 

Re: PAGA Notice Pursuant to California Labor Code §2699 

Dear Sir or Madam: 

Please be advised that Michael Lawrence Stowers, Meredith Stowers, Troy Rogers, 
Kent Palmer, Jonathan Fuller, Kim Moffat, and Peter Imming have retained this law firm to 
represent them to pursue wage and other labor claims against their former employer, 
loanDepot.com, LLC (" loanDepot"). 

loanDepot is "the nation ' s fifth largest retail mortgage lender and the second largest 
non-bank retail originator, funding $275 billion since inception" according to its website . The 
loan officers ' wages are comprised enti rely of commission and are paid according tot e Retail 
Master Incentive Plan ("MIP") and the Role-Specific Incentive Terms (" RIT") (collectively the 
" Plan"). Unfortunately, loanDepot does not pay its loan officers according to their commission 
plan, adopting practices which violate U.S. Federal Reserve Board Regulation Z. In addition, 
loanDepot has failed to reimburse its employees for necessary expenses, and has misclassified 
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its commissioned loan officers as "outside salespersons," to avoid paying them overtime and 
for rest breaks and nonproductive time in violation of California law. 

loanDepot has violated several Labor Code provisions, and is therefore liable for civil 
penalties under California Labor Code§ 2692 et seq. We request that your agency investigate 
the claims alleged against loanDepot as described in this notice. This letter will serve as notice 
of these allegations pursuant to the Private Attorney General Act of2004 ("PAGA"). Cal Lab. 
Code§ 2699.3. 

Unlawful Failure to Pay Commission Wages 

loanDepot has violated California Labor Code§ 204 by willfully failing to pay all 
comm1ss1on wages due and owmg to Michael Lawrence Stowers, I roy Rogers, Ken Palmer, 
Jonathan Fuller, and Kirn Moffat, (hereinafter the "Commissioned Employees")' as well as 
other similarly situated current and former loanDepot loan consultants-during their 
employment. (The Commissioned Employees earned 100% of their compensation from 
commission.) Specifically, loanDepot engaged in unlawful and improper practices to deprive 
its loan officers of commission (which also detrimentally impacted its customers). 

In approximately 2019, loan Depot adopted a compensation policy in violation of the 
U.S. Federal Reserve Board Regulation Z (12 CFR Part 226), which was enacted to protect 
consumers from predatory loan practices and provide more transparency in the mortgage loan 
process. Regulation Z prohibited, amongst other things, loan originators from receiving 
compensation in an amount that is based on terms of the transaction. loan Depot ' s policy 
violated Regulation Z by allowing loan officers to alter their compensation based on the terms 
of the transaction , and was designed to, and had the effect of, decreasing the loan officer's 
commission for the benefit of loan Depot. 

LAW FIRM 

Under loanDepot' s policy, loan officers could continue to offer price exceptions to 
consumers in order to stay competitive with the market but were now also allowed to provide 
steeper price exceptions to consumers by labelling the loan as " branch sourced2" - even when 
the loan was self-sourced - which resulted in cutting the loan officer's compensation by 50%. 
In other words, loanDepot actively encouraged loan officers to characterize the loan as "branch 
sourced" and cut their own compensation to compete on price. loanDepot instructed its Branch 
Managers not to put this policy in writing. 

Starting in approximately March 2021 , loanDepot went a step further by refusing any 
price exceptions unless the loan officers labeled the loan as "branch sourced" or where the loan 
officer agreed not to take any commission. By way of example, many of loan Depot ' s 
competitors offer FHA and VA loans. Specifically in the case of a veteran , loan Depot's 
interest rates were a full I 00 basis oints higher on VA loans than many competitors. 
Therefore, the loan originator who self-sources a VA loan is incentivized by loanDepot as a 
corporate policy, given loan Depot's high interest rate charges for veterans, either to lie by 

1 Peter Imming and Meredith Stowers were paid on an hourly basis (hereinafter the "Hourly Employees"), 
although Peter earned some commission as well. 

2 Al so called "corporate-sourced." 
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falsely labelling the loan as branch sourced (which will result in a reduction in compensation to 
the loan officer while offsetting loanDepot' s high interest rate) or to charge the self-sourced, 
higher interest rate to the unsuspecting veteran , which many loan officers consider immoral 
(which again incentivizes the loan officer to lie and label the loan as branch sourced, thus 
reducing his own compensation). In short, in order to offer competitive rates, loan Depot 's loan 
officers were required to falsely label loans as "branch sourced" and accept a lower 
commission. This policy not only resulted in loss of commission to the loan officers, but 
violated the consumer protections of Regulation Z. 

In addition to adopting an unlawful policy which impacted loan officers· commission, 
loanDepot also engaged in other improper practices to withhold commission from its loan 
officers. In particular, loanDepot ' s Call Center would call loanDepot customers during a 
refinance transaction , claiming to be "working with" the branch loan officer handling the 
transaction. The Call Center representative would then offer a better interest rate to lure the 
customer away from the branch, thereby depriving the loan officer of his or her commission. 
This practice was so prevalent that complaints about it became public, and many brokers 
formed an alliance to try to prevent this practice.3 

loanDepot further impacted its loan officers' compensation by delaying the processing 
of certain loans. loan Depot's regional office instructed the loan processors to prioritize certain 
loans over others, resulting in confusion and substantial delays for customers waiting on loans. 
The delays became so bad that by December 2020, with 37 loans in the pipeline to close by the 
end of the year, only one loan closed. These delays resulted in customer dissatisfaction and the 
loss of commiss ion to loan officers. 

As a result, because loanDepot has violated Labor Code§ 204, loanDepot is liable for 
civi I penalties pursuant to Labor Code §§ 210 and 2698 et seq. 

Unlawful Failure to Set Forth the Method by Which Commissions Were to Be Computed 
and Paid 

loanDeot violated California Labor Code§ 2751 by willfully failing to provide a 
written contract to the Commissioned Employees and other similarly situated loan officers that 
sets forth the method by which the commissions shall be computed and paid. In particular, 
while the commission agreement, the Role Specific Incentive Terms (' 'RIT"), identified 
different levels of pay depending on how the loan was sourced, loan Depot only made certain 
price exceptions available if the loan officer se lected "branch sourced." This meant that in 
practice, in order to offer competitive pricing, loan officers had to select branch sourced and 
accept a lower commission, even when the loan was se lf-sourced. Thi s practice was never put 
in writing and was not reflected in the RIT, or the Retail Master Incentive Plan ("MIP"), which 
also pertained to loan officer compensation (collectivelx., the " Plan") . 

The RIT states that "The [Sales Election Calculator] allows the [loan officer] to 
propose various elective selections for sales and marketing support that will result in an 

3 See https://www. i11111a11 .co111 /20 18/ I I /2 I /loa11depot-ori gi11 ators-e111a i 1- to-rea ltor-i gn ites-b lowback/ and 
http ://www. 111ortgagecla il v.com/stories/WorstWholesalersOJ I'> 18.asp. 
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adjustment to the incentive compensation ... " but does not identify on what basis the loan 
officer might make the selections or how it would affect their commission . 

Likewise, in approximately 2021 when loanDepot' s policy and practice changed again 
regarding offering price exceptions, further impacting the loan officers ' commission, this 
practice was not put into writing. 

The MIP contained additional vague terms making the calculation of loan officers ' 
commission uncertain . The RMIP provided that all incentive payments were subject to the 
review and approval by loanDepot and that " [a]ny correction, and the manner in which it is 
addressed , shall be at the sole discretion of management." (MIP, Section 11l(G).) The RMIP 
further stated that it could be changed, modified , or terminated at any time at the sole 
d1scret1on of loanDepot' s executives. Most concerningly, payment was not guaranteed under 
the Plan: "The Plan does not guarantee any financial obligation and the representations and 
definitions in the Plan should not be construed as a proposed contract or promise of payment 
between the Company and any of its employees, whether or not they are Participants in the 
Plan . (MIP, Section V(A).) The MIP further stated, "No person shall have any right. .. or any 
claim whatsoever, to be granted any award or receive any payment under the Plan." (M IP, 
Section V(B).) 

The Plan also did not contain any information regarding loan Depot' s practices of using 
its Cal I Center to lure customers away from loan officers or of prioritizing the processing of 
ce11ain loans over others, thereby resulting in significant delays in closing loans and delays in 
paying loan officers' commission. 

As a result, and because loanDepot violated Labor Code § 2751 , loanDepot is liable for 
civil penalties pursuant to Labor Code § 2698 et seq . 

Unlawful Failure to Reimburse 

loanDepot has violated California Labor Code § 2802 by willfully failing to reimburse 
its employees, including the Commissioned Employees and other similarly situated loan 
officers , as well as the Hourly employees, and other similarly situated hourly workers , for "all 
necessary business expenditures or losses incurred by the employee in direct consequence of 
the discharge of hi s or her duties." 

Specifically, loanDepot has failed to pay both its commissioned loan officers and its 
hourly employees for the use of their personal eel I phones in the performance of their duties, 
which includes calling and emailing current and potential customers, coworkers, and 
supervisors. See Cochran v. Schwan's Home Service, Inc. , 228 Cal.App.4th 1137, 1144 (2014) 
(employer must pay reasonable percentage of employee ' s cell phone bill). 

loanDepot has also failed to reimburse both its commissioned loan officers and its 
hourly employees for necessary and reasonable travel expenses incurred as a direct 
consequence of the discharge of their duties, including the use of their personal vehicles for, in 
the case of loan officers, visiting customers and potential customers, and in the case of hourly 
employees, visiting different branches of loan Depot as required by the performance of their 
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duties. See Gattuso v. Harte-Hanks Shoppers, Inc. , 42 Cal.4th 554, 567 (2007) (discussing 
required reimbursement for automobile expenses).! 

loanDepot also failed and refused to reimburse commissioned loan office rs for 
necessary marketing expenses for the loan officers to acquire new business. These expenses 
were at least$ I SO/month , and often significantly higher. 

As a result of the violations of Labor Code§ 2802, loan Depot is liable for civil 
penalties pursuant to Labor Code§§ 558, 2802, and 2698 et seq. 

Unlawful Failure to Pay Rest Breaks 

loa11Dcpot has violated Califo111ic1 Labo, Code§§ 226.7, 512 mid \Vage Orclet 4-2001 
for failing to provide compensation to its Commissioned Employees4 and similarly situated 
loan officers, for rest breaks and other nonproductive work time. See Vaquero v. Stoneledge 
Furniture LLC, 670, 9 Cal.App.5th 98, 111 (20 17). 

The compensation loanDepot pays to its Commissioned Employees and similarly 
situated loan officers, consists entirely of commissions earned by the individual loan officer. 
The loan officers ' time is not tracked and they are not paid for rest breaks or for nonproductive 
time, such as attending mandatory branch or company meetings. 

In an attempt to evade the rest break and mea l break requirements, loanDepot 
misc lassifies the Commissioned Employees, and similarly situated loan officers as "outside 
salespersons," even though they do not meet the "outside salesperson exemption under 
California Labor Code§ 1171 and the IWC Order, because they are not traveling salespeople 
(i.e ., they do not spend more than half their time away from the employer's place of business 
engaged in sales activity as required for§ 1171 to apply). 

The time the loan officers spent away from loan Depot's place of business (or their 
remote office at home) was spent attending open houses, attending lunches and various events, 
and meetings, as well as work-related educational conferences. In other words, the vast 
majority was not ·'selling tangible or intangible items or obtaining orders or contracts for 
products, services, or use of facilities. " (See Wage Order 4-200 I, Section 2(M).) Moreover, 
even if loanDepot's loan officers qualified as an outside sa lespersons before the pandemic 
(which is doubtful), they certainly did not qualify as outside salespersons once state-mandated 
shut down orders went into effect in March 2020. 5 

As a result of the violations of Labor Code§§ 226.7and512 and Wage Order 4-200 I, 
loanDepot is liable for civil penalties pursuant to Labor Code§§ 558 and 2698 et seq. 

-1 Although Michael Stowers was the Branch Manager, during the last year, hi s manage ri al duties we re large ly 
taken over by corporate, and he was primarily engaged on hi s own personal production , si milar to the other loan 
officers, making the executive exemption inapplicable. 

5 Working from home does not satisfy the requirements of§ 117 I to make the loan officers "outside 
salespersons ." See 29 C.F.R. § 54 1.502 

LAW FIRM 
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Unlawful Failure to Pay All Wages When Due 

loanDepot has violated California Labor Code§ 204 by failing to pay its 
Commissioned Employees and similarly situated loan officers all wages when due. 
Specifically, loanDepot has failed to pay its loan officers for time spent engaged in work which 
does not earn them commission, including, but not limited to, administrative work and 
attending meetings , conferences, and training. The loan officers were not able to generate 
commission during these "nonproductive" hours worked and were not compensated for their 
time. 

As a result of the violation of Labor Code § 204 and Wage Order 4-2001, loan Depot is 
liable for civil penalties pursuant to Labor Code§§ 210 and 2698 et seq. 

Unlawful Failure to Pay Minimum Wage 

LAW FIRM 

Similarly, loanDepot has violated Wage Order 4-2001 and Labor Code§§ 1194, and 
1197, and San Diego ' s minimum wage ordinance for failing to pay the Commissioned 
Employees and similarly situated loan officers minimum wage for all hours worked. loanDepot 
not only failed to pay its loan officers at least minimum wage for rest breaks and 
nonproductive time, but also failed to pay minimum wage for all hours worked, including for 
pay periods in which the commissions earned by the loan officers were less than minimum 
wage. 

Unlawful Failure to Pay Overtime Premiums 

loan Depot has violated California Labor Code § 510 and the I WC Wage Order for 
failing to pay Peter Imming, Meredith Stowers, and similarly situated hourly employees 
overtime for hours worked in excess of 8 hours a day or 40 hours a week. Mr. Imming 
frequently worked over 8 hours a day , and sometimes in excess of 12 hours a day and/or on 
weekends, but was almost never compensated for the extra hours. 

loan Depot also violated California Labor Code§ 510 and the Wage Order 4-200 I for 
failing to pay the Commissioned Employees and similarly situated loan officers overtime for 
hours worked in excess of 8 hours a day or 40 hours a week during pay periods in which the 
commissioned sales exemption did not apply because the loan officer earned less than 1.5 
times minimum wage in commissions during the pay period. 

Civil penalties are recoverable under Labor Code§ 558 for failure to pay overtime 
hours and comply with the Wage Order 4-200 I. 

Unlawful Failure to Keep Accurate Payroll Records of Daily Hours Worked 

loanDepot has violated California Labor Code§§ 226 and l 174(d) and Wage Order 4-
2001 in failing to keep payroll records showing total hours worked, including overtime, for the 
Hourly Employees, and failed to keep any time records for the Commissioned Employees and 
similarly situated commissioned loan officers. Under Labor Code§ I l 74(d), employers must 
keep " payroll records showing the hours worked daily by and the wages paid to ... employees 
[ ... ]." Because loanDepot did not keep accurate time records reflecting hours worked for the 
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Hourly Employees and the Commissioned Employees and other similarly situated hourly 
employees and commissioned loan officers, it is liable for civil penalties pursuant to Labor 
Code§ 2698 et seq . To the extent that loanDepot ' s failure to keep accurate payroll records was 
willful , it is liable for civil penalties under Labor Code§ 1174.5. 

Conclusion 

loan Depot has violated or caused to be violated a number of California wage and labor 
codes. Michael Lawrence Stowers, Meredith Stowers, Troy Rogers , Kent Palmer, Jonathan 
Fuller, Kim Moffat, and Peter Imming request the agency investigate the above allegations and 
provides notice of the allegations pursuant to PAGA 's provisions. Alternatively , we request 
the agency inform our office if it does not intend to investigate these violations so that they 
may pursue PAGA claims in court based upon the violations discussed in this letter. 

STC/ecl 

Very truly yours, 

THE COOPERSMITH LAW FIRM 

JteYelt Coot2et:JM1ch 
Steven Coopersmith (~ul 29, 202 l 14:57 PDT) 

Steven T. Coopersmith 
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