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Ortiz vs. Altum Senior Living, LLC, Superior
Court of California, County of San Francisco,
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DECLARATION OF JENNIFER BELIVEAU

I, JENNIFER BELIVEAU, declare asfollows:

1. I have personal knowledge of the facts set forth herein and if caled upon to
testify, | could and would do so competently under oath.

2. | am employed by Simpluris, Inc. (“Simpluris”), as Project Manager for
Simpluris Inc., (“Simpluris™). I am over 18 years of age and authorized to make this declaration
on behalf of Simpluris and myself, and make this declaration based upon my own persona
knowledge.

3. | personally have over five (5) years of experience in claims management and
administration of class and collective action matters.

4, Simpluris has never had any financial interests in nor affiliation with the parties
or counsel in this matter.

SIMPLURIS BACKGROUND AND EXPERIENCE

5. Simpluris has extensive experience in class action matters, having provided
services in class action settlements involving antitrust, securities fraud, property damage,
employment discrimination, employment wage and hour, product liability, insurance and
consumer issues. Simpluris specializes in pre-settlement consultation, data management, legal
notification, call center support, claims processing and tax reporting.

6. We have provided notification and/or claims administration services in more
than 6,000 cases. Of these, more than 4,000 were Labor & Employment cases. Over the past
fifteen (15) years, Simpluris has handled approximately $7 billion in settlements. A true and
correct copy of Simpluris’ company resume (“Simpluris Resume”) is attached as Exhibit A.

7. Simpluris is committed to the security of not only our data and information but
the Parties’ data and information as well. A true and correct copy of our SOC 2 Compliance
demonstrating our commitment to security is attached to our bid on Exhibit B. Additionally,

Simpluris maintains insurance coverage in the amount of $3,000,000 for Errors and Omissions.
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NOTICE PLAN

8. Simpluris has been selected by counsel to serve as the class action Settlement
Administrator for this case. In this capacity, Simpluris will be charged with, among other
responsibilities: (a) establishing and maintaining a fund for Class Members; (b) calculating al
amounts due to each Class Member pursuant to the Settlement; (c) processing checks and
mailing payments to Class Members; (d) preparing, processing, and filing all applicable tax
forms and tax returns; (€) establishing and maintaining a calendar of administrative deadlines
and responsibilities; (f) printing and mailing by First-Class Mail the Notice of Pendency of a
Class Action Settlement (“Notice of Settlement”) to Class Members in English; (g) conducting
a National Change of Address (“NCOA”) database search prior to mailing the Notice of
Settlement to Class Members and performing a skip-trace on any Notice of Settlement returned
as Unddiverable; (h) recelving and validating written requests to be excluded from the
Settlement (“Requests for Exclusion), written objections to the Settlement, and disputes
regarding the number of workweeks or pay periods that a Class Member worked for Defendant;
(i) providing weekly reports to counsel; and (j) performing any other tasks necessary to carry
out its responsibilities as set forth in the Settlement, as the Parties mutually agree, or as the
Court orders Simpluris to perform.

9. Simpluris will use information from counsel for Defendant to mail the Notice of
Settlement and settlement checks, e.g., spreadsheets of the Class Members’ names, last known
address, last known telephone number, and dates of employment (“Employee List”).

10.  Simpluris will process and update the mailing addresses contained in the
Employee List utilizing the National Change of Address Database (“NCOA”) maintained by the
U.S. Postal Service. The NCOA contains requested changes of address filed with the U.S. Postal
Service. In the event that any individual filed a U.S. Postal Service change of address request,
Simpluris will update the mailing address listed in the Employee List and Information with the
mailing address obtained though the NCOA and use the updated address in connection with the

mailing of the Notice of Settlement. Upon approval from the Court, Simpluris will mail in
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English and any other languages requested, the Notices of Settlement via First Class malil,
postage prepaid.

11.  Any Notice of Settlement returned to Simpluris as non-delivered on or before the
Response Deadline shall be re-mailed to the forwarding address affixed thereto. If a Class
Member’s Notice of Settlement is returned by the USPS as undeliverable and without a
forwarding address, Simpluris will perform an advanced address search (i.e., skip trace) on the
Class Member, using the Class Member’s name and previous address to locate a current mailing
address. Through the advanced address searches (i.e., skip-trace), Simpluris will promptly re-
mail any undeliverable Notices to those updated addresses.

12. In addition to the above-referenced duties, Simpluris is committed to performing
any other tasks necessary to carry out its responsibilities as set forth in the Settlement, as the
Parties mutually agree, or as the Court orders Simpluris to perform.

13.  This Administration project has a fixed rate of $9,000.00, which includes costs
associated with mailing the Notice Packet. If the scope of work increases or decreases
significantly, Simpluris will inform the parties and request approva of an adjustment, whether
increased or decreased respectively, to the capped costs. Attached hereto as Exhibit C is atrue
and correct copy of Simpluris’ bid for administering this matter which includes how the fee was

calculated based on an itemized breakdown of the tasks as set forth in the bid.

| declare under penalty of perjury under the laws of the State of Californiathat the above)
istrue and correct and that this Declaration was executed this 29th day of January, 2024, in

Independence, Virginia.

JENNIFER BELIVEAU
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Qi Corporate Resume

Simpluris, an award winning claims administrator, has administered over 9,000
matters, managed over $8 billion in settlement funds, and provided its services
for over 15 years. Our beginning-to-end services include complete project
management, mailings & notification campaigns, contact center, legal intake,
data management, disbursements & tax reporting, among others.

22t Services

Class Action Administration

Simpluris class action and claims administration offers comprehensive settlement planning, execution,
and reporting. When you bring a case to Simpluris, our team reviews each matter independently. Our
subject matter experts leverage their experience to develop a settlement framework designed to meet the
unique aspects of your matter. We take a consultative approach to address your challenges and support
preliminary hearing preparation.

Mass Arbitration Administration

Simpluris can provide the technology and operational fulfillment resources needed to manage mass
arbitrations from intake to payment in a cost-effective and efficient manner. At Simpluris, we pride
ourselves on having an average of 93.5% signed releases. We have experience administering some of
the largest mass arbitration cases, including Uber, Lyft, Instacart, Grubhub, Postmates, and DoorDash.
Simpluris delivers solutions for matters of any size and complexity.

Regulatory Remediation

Whether internally initiated or formally required by a consent order, Simpluris aids respondents in meeting
critical obligations and deadlines. Simpluris is prepared to plan and execute remediation actions tailored

to your institution’s size and needs. As a third-party administrator, we understand the importance of swift
remediation and provide “white glove” customer service from planning, to execution, through final reporting.

Legal Corporate Services

Simpluris’ services scale and adapt to meet our client’s challenges. We excel at comprehensive settlement
administration and remediation; however, we understand that our client’s needs include a combination

of many legal corporate services. No matter how simple or complex, we ask you to bring us your unique
challenges so we may develop a custom solution to fit your needs.

@ Data Security

Simpluris is committed to the security and overall protection of its customer’s data and information.

We maintain SOC 1and SOC 2 certification which requires us to adhere to strict policies and procedures
surrounding information security including processing and storage of confidential customer data.
Simpluris has and maintains a comprehensive, written Information Security Program that complies with all
applicable laws and regulations (e.g. HIPAA, Gramm-Leach-Bliley Act, MA 201 CMR 17.00).



=~ Executive Team

Simpluris’ history is rooted in class action settlement administration and our management team’s
experiences are vast and diverse. The Simpluris executive leadership team boasts more than 100 years of
experience in corporate, financial and legal administration, including:

B Executive management of the largest legal administration operation in the world that produced 200+
million notifications, 10+ million claims and $5+ billion funds disbursed per year on average.

B A few of the most notable matters our leadership team has presided over include the largest data
breach responses, corporate restructures and antitrust settlement administrations in US history.

B Qversight of the largest consent orders handed down from OCC, DOJ, CFPB & FTC over the last decade.

B Fostering hundreds of client relationships with the premier government entities, law firms and financial
institutions in the world.

The Simpluris executive team - Kevin Lee, President, COO; Doug Norman, CFO; Zach Hoffman, Founder, CTO;
Patrick lvie, CSE; Wes Alford, SVP; and Paul Saroj, SVP - are experienced industry experts. Leveraging our
past experiences, Simpluris is prepared to handle matters of every scope and scale.

.1+ Technology

From Simpluris’ inception, our founders had a vision to develop a single comprehensive platform, purpose-
built to serve the legal administration industry. Today, our proprietary technology platform, named
Cadence, increases data security, mitigates errors caused by siloed databases, and speeds processes by
improving transparency and collaboration between departments. Cadence is an innovative and evolving
administration engine that sets our case management apart from all other legal administrators. From data
ingestion, noticing, and claims processing, through disbursement, taxation, and final reporting, our project
management processes are conducted inside Cadence. We see the future of legal tech evolving and are
continuously developing our solutions to meet the administration needs of tomorrow.

P Client Service

The Simpluris administration team is best known for their dedication to delivering premium service. When
you partner with Simpluris, you work alongside a dedicated client service representative. This Simpluris
team member will guide you through the settlement life cycle. Your client service representative is your
administration conductor, adjusting the tempo as your case progresses. With a comprehensive view of your
matter, your client service representative can respond swiftly to changes in your case, proactively notify
you of upcoming milestones, and most importantly, be accountable for the successful completion of your
matter.

Our team is available any time of day with offices across the nation, including two corporate hubs in Costa
Mesa, CA and Orlando, FL.

(800) 779-2104

s 3194-C Airport Loop Dr., Costa Mesa, CA 92626
simpluris.com
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Simpluris Security Summary - White Paper

Simpluris is committed to the security and overall protection of not only our data and information but our client’s data
and information, as well. As a demonstration of our commitment, we maintain SOC 2 Certification which requires strict
adherence to policies and procedures surrounding information security, including processing and storage of
confidential customer data. Simpluris supports a comprehensive, written Information Security Program that complies
with all applicable laws and regulations (e.g. HIPAA, Gramm-Leach-Bliley Act, MA 201 CMR 17.00) and is designed to
(a) ensure the security, privacy and confidentiality of Client and Class Member Information, (b) protect against any
reasonably anticipated threats or hazards to the security or integrity of Client or Class Member Information, and (c)
protect against unauthorized access to, use, deletion, or modification of Class Member Information. Simpluris has
designated specific employees to be responsible for the administration of its Information Security Program. Also,
Simpluris regularly and routinely monitors, tests, and updates our Information Security Program.

Simpluris uses Client and Class Member Information only for the purposes for which its’ clients provide it, as described
in any Agreements or Court Orders governing the provision of Simpluris’ services in any particular case. Simpluris
maintains a process for identifying, assessing, and mitigating the risks to Class Member Information in each relevant
area of Simpluris’ operations. At Simpluris, we continuously evaluate the effectiveness of the safeguards for controlling
these risks to data and bank accounts. Simpluris restricts access to Class Member Information only to those
employees, agents, or subcontractors who need to know the information to perform their jobs. Simpluris performs
background checks of all its employees that will have access to Sensitive Personal Information, including a review of
their references, employment eligibility, education, and criminal history to ensure they do not pose a risk to the security
of Client or Class Member Information.

Simpluris adheres to the following industry best practices to safeguard its systems which process, store or transmit
Client and Class Member Information:

* |dentity and Access Management;

* Complex passwords are routinely and regularly changed;

* Role-based access control systems to limit individual employee access to network applications and systems
based on their particular job role and function;

» Data Loss Prevention and Intrusion Prevention System software at multiple layers to prevent from internal and
external threats of data leaks, malicious activity, and policy violations

* Encryption of Class Member Information if transmitted over public or wireless networks (e.g., via email, FTP, the
Internet, etc.);

* Implementation of a Secure File Transfer system (using SSL encryption) for transmitting documents back and forth
to clients;

* Encryption of servers, portable media, laptops, desktops, smartphones, mobile devices, and new technologies that
store Class Member Information;

* Complex password authentication for remote access to Company’s networks;

* Upon hire and annually after that, training of all employees with access to Class Member Information, (including
any agents, and subcontractors with access to Class Member Information) about their obligations to implement the
Information Security Program;

 Strict disciplinary measures for employees who violate the Information Security Program;

* Preventing terminated employees from accessing Class Member Information;

* Appropriately configured and updated firewall, antivirus, and spyware software;

* Prompt application of vendor-recommended security patches and updates to systems and other applications to
avoid any adverse impact on Class Member Information;

¢ Separation of Duties;

 Infrastructure and Physical Security;

* Business Continuity Planning;

* Disaster Recovery Planning
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Reference Mo, 20230807 -PJiH02
August 2, 2023

Kyla Buenaventiura, Esq,

Lawyers for Justice

A10 West Arden Avenue, Suite 203
Glendale, CA 91203

RE: KW-Altum-JCCP 5258 Class and PAGA Settlement

Cear Kyla,

Thank you for this opportunity to provide a guote for your above-captioned settlement.
Using the parameters you described, Simpluris' total estimated cost is 512,374, As a
courtesy, we are offering a 53,374 discount, for a discounted total of 59,000,
Additionally, we agree to cap our costs at 59,000,

Please let me know if you have questions. | look forward to this opportunity to work
together,

Sincerely yours,

frp st

PATRICK J. IWIE
Chiet Szles Executive

m: 31{-995-6455
o 714-875-5260
B piviedsimpluris com

| s I A194-C Airpert Loop Drive, Costa Mesa CA 92626

wwrwLsimipluree.com | 7 {800, 79 - 270
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Estimate Mumbar; 20230 P02 Preparad By;

Estimate Date 87172023 Telephone Number (moblle); 109956455

Extimate Expiration Date: 10730/ 3023 Email: pivieihairplusis com
Attornny Contact Oppesing Counsel Cormact

Attarney; Eyla Buenaveniurs, Esg, Attarmay;

Firm Lawyers for Juestice Firm

Errail: kiafncaiuslice. com Errail:

Caze Name: K¥V-Allum-JCC0P 5250 Class and PAGA Settlement

Assumptions
In edditien o the assumptions enumerated bebow, this estimate assumes that
(1) Simpluns will recsive daia in o single, compleie (B (2} ihere will be pa substantial change to class size ar in resporme rate]
(3} adminiziration coste will be pald from the OSF, and (4] Simpluris will gubmit revisions to thie estimate 1o sccount for eny
material changes 1o soope

Anticipated Class Siza; 460 Undeliverable Rate: 1%
Clefms Rata; M Mgl Sip Trece Succags REte BS%
Opt-cutl Rate: 1% Call Rafe: 4%
Language(s] fof Communication  EM, 5P, Tagalag Average Call Langth 3 Minuies
Raminder Maskng; M Fund Destribuhon: SIrrglunis
Unclaimad Funds: Eschoa tumber of Distributions: 1
Statais): A Tax Year{s): 1
Lengih of Admindstration: 9 Manths

Case Setup

v Undlenake postings an Simpeuns website of key documenls &8 ordersd by the Cowt (84, angers end the Ssrtemant Agreament|
+ Data compilation: develop case-specific response racking

ry Uinit Value & of Units Total|
Project Manager - Case Seiup $110.00 1 E110.00
Case Docurment 'Web Postings S350.00 1 E250.0d
Database Manaper - initial Cata Analysis 5125,00 l- 512500
Todal: i)
Notice and Communications
¢ f=pagn Modioe, madad in English, Sparish and Tagalog
|Category Lnit Walue 2 of Linits Tatal|
Spanich Transiation assuming 3,000 wonds EEI.ES- 3000 5750000
Tagalog Translation assuming 3,000 wards 50,35 3000 51,050.00
Hatice Packet assuming 18 images 53.00 460 £1,380.00
Postags 50.57 Ll ShaiH
M OASCASSLACSE 5025 qil S115.00
Undeliverable Processing and Skip Trace 50,50 A £23.0d
Rasmiail Modice (assuming B5% skip trace success) S4.00 19 S156.40
Ramail Fostage 50.57 19 5.1
ailng Supervisor 550.00 i 51000
Toltal; 53,858.84
Contact Center
+ Establish case-spacific tall fres rumber amd 24,7 IR
+ Assuming 3aminute calls
Category Unit Walue il o Uinita Total
IYR Call Carar Satup 40,00 1 SA50 )
VR Bonthly Maintenance 5900.00 5 Moaths S900.0
IVR {Includes toll free number charges) 515.00 1 1504
Subtotal £1,385.00

Corlseriul oed Fropristany



Administration

 Pracess moaming class and counss| cammuncalians, dispuies, opl-outs. and abgections

|Categary Unit Value ¥ of Units Toul]
Databagze Manager 512500 1 512500
Praject Manager 110000 1] E170000
Dispues Processing 53.50 ek Sa0.50
{pt-cat Processing £3.50 4 1404
w to Counsed (hours) 100,00 1':__' 20000
Total: 5529.50
Award Disbursement
+ Estabdish 26 CFR § 146581 complient Ousdifed Settiement Fund (" O5SFT)
* Disbusse pwand payments and 1ex documents
« Conduet regular and annesl IREmandated QEF reporiing ard reconciation |one per cabsmndar pear
¢ Dosmiphete sl required filings with state and faderal tae auihonties
[Categary Uit Value # of Units Total|
Disbisement Data Preparation 140,00 1 £140.00
Dishirzameant Manager - Data Validation 590, [ 1 590,00
Satup Banking Account/OSF S675.00 1 S675.0d
08F Monthiy Reconciliation and BMaintenance 200,00 ] £1,800.00
Print & Mail Destribution Chick and Tax Docs S0.65 450 &a00 M)
Postagne 5057 Afd} £263.M
Frocess Retwned Checks (assuming 5%) 3025 23 5575
Skip Trece Saarch Undeliverabla Checks A0.50 23 21150
Remall Checks (ineludes pestage) 31.60 23 L3680
15F Reporting and Final Declaration 500,00 1 S500,0)
G5F Annual Tax Reporting and Reconziliation 59,350.00 i £1.350.00
Eachast uncashed checks to Unclaimed State Fund SE00.00 1 SEO0.0
Distribaution Manager 5'E|I:I£ll} 1; S180.00
Total: 55,850.25
Case Completion
+ Final awdit and rovies
+ Bardd final declaratian and reparting Lo counsel
ry Linit Value # af Units Tatal
Deta MBﬂEl}E[—FEBI Reporting §125.DI} 1 125.00
Clerical-Clean Up Amy Miac £50,00 1 45000
Project Managar-Wrap-up Final lseuss £110.00 1 £110.0d
Total:
Total Estimated Cost of Administration: 512,374
Less Client Courtesy Discount: -53,374
Discounted Total; 59,000
Mot-to-Exceed Total: 59,000

Corlseriul oed Fropristany



Terms and Conditions

Al aominisiralion saraces 1 be provided by Simpluris 10 Clent, ame pravided subjece 1o the foliowing 1enms and conditians (“Agrmaman )

1. Services E.II'TIF..II'E. Sprees o pravide Cheml those sensdes sal Tarlh in the P‘-:Ip'ﬂ'ﬁﬂ] [ r“-‘.Tnnl‘.'l"'.lII:I!-!-:I 1 wmich hese fermo and oarditans ars gitachad
nnd which hion boon provided 1o Client. A5 compensation for nech Services, Clenl agroes o pay the Tees (or Serdaoes autlined in the Proposol, Stmpluris w8
oflen fokie direction from Cliend's represssiatives. srnpioyees. apants and o profedgionaols (colecipaly, (e "Clier Paries™) wiih reapect b0 ohe Serdces The
paris g ee thal Semg lurin sy nely upon, anc CBent agress 1o ke baund by, Sy dieciion, sdvics o infanmatan provided by the Clignn Partes 1o The 8ares
axlEnt &8 ¥ provided tl"' Chierrl et Bjress anl underalpnds Mal Simplins ahadl not provide Clm o Ay ol ey |.'ﬁ-HI'|'i Wil &y hegal adyioe.

2. Fee Estimates Not Binding: Serplurls and Client achsawledge that it 18 difficult ba deternng alt recepsary work raguied for the Serdese or the tocal
armnt af foan that iy Be incuied in perfonming the Sarvces, Clent agrees that feas for Seryices deacrbed o the Propesal ars estimated hased on

Thas sequdraments praided by Cliant, Actusl faes chiarged by Seoaluris may be greatsr or Beg then soch estimate. Chent epecdically agrees that it will b
reneniible for the payrnnt of all sueh fess, Sraphiris will grovide satimes and budgats, bt thes are net rendsd 1o e binding ars sulbpsct to urfaragesn
ereumatances, and by hair nabure ore inesset

2. Billing ond Payment: Sirgluris w8 vaice Clierd on o regulor bass unless & specific refiames ts othsreize sen farth in the Propossl, Cent shall
iy all lrvoices withn 20 deys-of recaipl. Asmouria urosid aher shicty {30) days are pubject to 8 servce o arge &t the rate of 1.5 permarth or, i leas; 1hs
Highest rate panritbed by law, Sedoes are not provided on a contingency hests snd Ollent ghalt remain liabde 5o Srmglurie lor afl fees incumed by Simpluria n
performing the Sarvioes, ragardless of any crecumslance et impacts the outcome of Ollem’s matter, including but pot imibed 1, court deciakons, actions oy
Thee maitian, of @ lafure 1o conaummate 8 serfement

4. Further Assurances: Ulent sgeees it i wil use i bedl om0 include prosisans regsonably acceptable 1o Simpluris in ey rebevant court
of e el Bt sgesmer o rnils documen thal provide Tar the payrrent of Sampluris’ [Bas and eapeiges beneunder. Mo Boessmen 1o wiich Simpiiis
b reat i paty shal recuice o imit the full ard prempt payment of Smplurls' Tess and erpenses &3 2t fort®) herein and Inthe Proposil.

5. Rights of Csnership: The panfes understand that the aoftwere plogrames ard ofhes materiate Tumished Smpluris o Clant snd/ o devaloped during
thar caurne of 1he pedormance of Services are the soke prapecty of Srjpiins. The e “progom” shsl nchide, withes limitation, dath processng programa,
speclications, appicatians, foutings, and documenlation, Cliem sorees aol to copy o pernit atliers (o copy the Bouroe code ram the suppant safleane o
Ay cilbweer pregroend o mesteriale furnished te Clien. Feed and eipendss padd by Sligr do ot vest in Chent any rights in such preperty, it being
umsdéritpatbal suzh peoperty g only baing miace oval|able Tof Chanty use during ard o connsction with the Bervices provided by Senplurla

6. Bank Accoupts: Simplods will esteblish s demamd deposit checking accau (e nan-rierest bearng) for funds recesved relared to a distributian,
undess directed of e i priting by ihe paries ar unless e ssiilemen sgresmend sl stes olberaise. Simjdne may dethve Tnunsial benelits am
[Eriancial eretEutions i conneclion will 1he depaalt and mvedimenl of serilemsnt funds with sich matiluions, meluding withcal Brmitstien, discouns on
eligllite bunking eervices snd tees, and compensalian lor serviized Simaliels peloime fee financiil instiutlon 1o be elgible (ar FOUC geposil insurence
Thie s bl purdusat i thees Termrs and Condfilors ahe 88 the 3o ek of Clenl and, withoul Dmiting e genaralily of the foragoing, Simphanis shall
e na reapansbiity o labding for my diminuion of the furd ma may reguf from sny deposi mads with & Tnancial institution inclading any osses
resalting from @ defaall by such instituten e gther credit losses 48 acknewiodged and agread that Simpiuns will hiave acted pradentiy In deposhing the
fund at such instfigion

7. Retantion of Documents & Duta Uniless atherwise required i widing by the Clant or coort orders, all retamed! undstiverabia physfcal docamantn
will b securely shredded giver the dotn hes been confirmad uploaded 1o 0ureystema. Simpluria will retam bank and tax documents forsuch period of
Ui an it ceternines 5 reguinsd $o mantaincomgliBnce with vancos fagens and stats low requiremens. Uinlass otherwise reguirsd in writing by the Client o
ciur enders, Smpars will sdhens o the Coempsny's deta deleton polcies and wil destroy @l rem@Ening projec-relatad infarmaton from owr systems theea (3)
years aftar tha conclizsian of the praject Storage beyond thees (1) years i5 availabla upon reqisest and wil be bilied a5 incunmed

B, Limilation of Liability; Disctaimers of Warranties: Simplunis warrants that it will peoform the Sarvices diligently, with compaterics and reasonshle
anre in o evant will Simplaris b iabla to Client o aoy third party for any claime, loeses, ooate, penaties, fineg, jodgmeante, taz activities, loat profits

o busneds opporumites, business mtamgitions or delay, specisd, sxemplany, punitive, coneaguantial indimct or incidemel damages meiating fo ke
parformancs of the Sapswces. regandleas of whalhar Chent’s cladm i for reach of contract, tar (ncliding nagligenca and sinct &bility) or othensiss,
reqardiesy of whether such damagawan fresssabla and whethar such parly has beenadvised of the possibility of zuch damages Smmpluris’ cumilative
Batilivy for damages 1o Clisnt hersunderwill ba limited 1o the total fees changed o chargeatils 10 Clisnt for the particular partion of the Barvices sfiected
iy Einpluia’ amitggionar eanor, THE WARRANTEES SET FORTH IN THIS SECTION ARE EXCLUSIVE AND 1N LIEL DOF ALL OTHER WARRANTEES, EXPRESS,
IMPLIED DF STATUTORY, INCLUDHNG WITHOUT LeJiTATION AxY IMELED WARRANTY OF MERCHAMTARILITY OR OF FITMESS FUd A PARTROULAR
PURFOSE

%, Force Majeuwre; To tha extend performance by Sirmpluns of any of iz ooligetons hersunder & aubarantially prevented or delayed by reagonod any
act ol God, Moo, lre, eamhquisks o pephoalon, wr, leroipm, irdson, fetar alfver Gl unfast, embegoes o dockades in gftect on or ather the date
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That Simpiuwis bagan perfnrming Sendees, apldemin, pardemic, quarantine, oied commetion, netional or regiarsl emengenay, strikes, lnbor stoppages o
Slovwdowrs of alher indusitiol detwbencess, Eassage of Law or any eclion taken by o govemmentisl or public suthanty, including smacaing an o o
fngert restriion, qUOLe, of aifer iestriction o pronibion ar 8y comglete of panlal governmend ahaitiown, or notional or regicnal ahonage of adegusie
e D IBSECamImur iz ok o IFarspomation of because of oy other sstier beyord Smplors’ reasenables contral then Simaluris” perfoemance shall be
aneused and this Agresmand, gt Seng luris’ splion, be desmisd suepenied duting the eontnuation af sush conditan srd for & ressonabbs tims thansattar

10, Rightsin Data Ohienl sgrees that it will mal obitain, o dess Simpleie ooy, sny rights al cuwmensbig n s progreens, apsism duts, of malersly
prigvided or weed by Sim el 0 e perfaemisoe ol he Seryices

11, Blectronic Commasndcathons: During e prosizion af the Sendoes, 1he pariies mey wish 1o commurcate sleciraracally with ssch other 8t a buairess
sl acdress. Howeseer, he electronic transmisaion of infonnatsn canned be guoranised (o be decupe o error frée and such mlarmation could be
mbsreentad, canntes, oot destioyed, anfive iate o incomglese ar alheraizs be sdversely sflecied of unsals 10 m=e Accerding ly, each party agress 1o use
commeTialy feasanabie proceiues Ho.check for the then most commanky inowen vinses snd 1o chack the misgrity of dsts bafora sanding mformation

i thie ther slectranics iy, bin sach party recopnizeas that such procedurea cennat be & guerares thet ransmeszkns will be vines free. i rematng the
responaiiing ol e pary recesying an elecromko commurscatan from e oiner 1o cary 0us 8 wiss chack oo any atischmenis befone laumciing any
doriments whather receied on disk of pIheraEs.

12, Motioe: Avy nistice rsquied ar permled haoshdes ahal be | vwibing and ol be dalhered paroonlly, by, o sent by eputamsd mill poategs prapsid,
ar puarnigh coiner 1o the addrese identidied By each Pary in he Prepaasl Molics shall be deemed gréen whan do deliieded persanally, o, (I malled, Thes
el nf e (ha date-al depanlt in United States mnil or, 1§ senb by coukss, ane businees day sl dallvey (o such coutsr sarvice. Nathes sheuld be sddrseaod
1o ai officer & priicips! of Clent and Simpluris, st cage may ba

13, Waiver: Faliure or delay on ihe pan of 8 pany 1o essrciae gy rght, power of privilege hereunder shall o opprate as & wakver thareof or any of ather
subect right, power oF prilige

14, Termimation: Clisnt may WEmEEe e Servioes ai any lime upoa 30 daya prior witlen nolice to Simalits, Terminatan of Services shall 0 oo 8vwent
redieye Client of il obiligation meke ary payrments tusand peyible b Simpkites for Sesices endened b o the sffectve dabe ol Taimminabizn Binplus msy
e ks Agreament (1) Tar ary reason pan no less han 60 daye-peior witien nabice 1o te Clieat of () upan 15 calensdar days’ prior eriften notice
ihe Clignt iy ool cuerer in payment of feeg

15, Jurisdiction: Thess Terma and Condilons will be gawomed by and consinied in gosondaras weih the lowe of the state of Califomla, withaot ghang
affert toaany cholce of law priraiples

16, Survhvad; fery remedies for bresch of thi Agressmsnt, this Sectian snd fe Tollowing Sectiong wil suryiva sy sgiiation or Eominatisn of this
Agreernest Secbian 4 - Lendation of Lisbiiy; Discheme ol Waranies, Secthand - Righls in Dats and Section 12- Jutladaton, 14 Conldentiality, snd
Sectan 15 - Irdemnilicaton

17, Confidentiality. Smphiris maintains mesonahle and sppropriale sateguands to prodect the confidentia@ty and sacurity of dats provded by Client 1o
Sirnphufis inconreclion wsh he Services. I puFsuant 1o & coun ordé ar alher proceeding & thirdperty requests thot Simplurls 1o disshess sy confidentiad
divim prosced by or for Cliem), Seralurig will peamptly nolify the Cliem wilesa prohioited by apalicsdle [ CleEm will hen hove Tha option to proyl s
Smpluels wihqualtied legal reperesentation et Client's espense wodelend sgalnat such request. If, parsuant toa couwt ander, Smplurls & recuFed to discless
s, producs documents, of otherwibe act in contrasenton of the abigation to maetain confidertiality set iomh in these terms and conditone: Smplins
will rot e liable for bresch of said abiigstion

18, Indemnification Cliong el inckammify and hald Smaluris [and 1he offioers, smployeas, affiliates and agoams | hermiess against any bbsses whatsaewmr
meurned by Skvplurie, sriging autal sy acton by 8- thid pacty, irekiding govsrimeantal speneies, noonnection with | ar tegated to (1) any beeach of the tarma
By Olant; (4] The processing and han@ing of any paymamt by Smpkiis in acpordance with Clants instructans, meluding wiheut limitation, e impasiton of
uny slop payment of vaid payment cnany chack ar tha wreongiud dishonor of a check by Smpluris pursuomt ta Client'sinstoctions

14, Emmhﬂllr' 1% anY NN 07 CONEKIn ar proExng of this Agrepmient shall be held 1o be invaid, lieged, unenlorceabdo ar in canflict wish the lowaf any
purisdictice, the validdy, legality, and andorcaabilty of 1ha remaining provisions. shall nes & any ‘woy be affoctec or impaimed thoreby

20, Databese Administralhon: Simpluris’ database sdministration for Cliont assumeas that Clent will provicla compleb dista that includes all imformaiion
restjudied 1o sl notifieationg and caloulste amd mal settiemsnt payranis, Data must be provided ina comiplete, consiatent, standardized Sectronic lamal
Simparis’ standardized format is Microsof Excel, howeser, Simplusis may accept odher formats & fis discretion Furihes developments or ennancements 10
non-stendanized data will be billed to Clhent by Simplunis on a tme and maierials basis soconfing to Smplirs’ Stondand Aaies

21. Entire Agreamant Thess Tarms and Sonditions togedherwith the Proposal corstiiies the antiee ogeamont botwoen the partins wtih respect of tha

gkt matter horeod and sunersede all pror understandings. agreaments, ar reprasenations by o ETong the paress, wiitten o oral, 1o the agtent thay
ralata woary way to the subject matior heraod
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