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IN WITNESS WHEREOF, the Parties knowingly and voluntarily accept the terms of this 
Settlement Agreement and Release by affixing their signatures below. 

Dated: ___________________ Cameron Santa Cruz 

By: _____________________________________________ 

Dated: ___________________ Justice Law Corporation [Approving as to Form Only] 

By: _____________________________________________ 
Douglas Han, Esq. 
Shunt Tatavos-Gharajeh, Esq. 
Attorneys for Plaintiff 

Dated: ___________________ Sun West Mortgage Company, Inc. 

By: _____________________________________________ 
On behalf of Sun West Mortgage Company, Inc. 

Dated: ___________________ Early Sullivan Wright Gizer & McRae LLP [Approving as to 
Form Only] 

By: _____________________________________________ 
Scott E. Gizer, Esq. 
Diane M. Luczon, Esq. 
Padideh Zargari, Esq. 
Attorneys for Defendant  

����������

May 24, 2024



May 29, 2024
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NOTICE OF PAGA SETTLEMENT 

Santa Cruz v. Sun West Mortgage Company, Inc. 
Superior Court of California, County of Orange 

Case No. 30-2022-01239675-CU-OE-CXC 
 
Dear [Settlement Group Member’s Name]: 

Enclosed in this letter is the information regarding the settlement of the lawsuit filed in the Superior 
Court of California, County of Orange, entitled Santa Cruz v. Sun West Mortgage Company, Inc., 
Case Number 30-2022-01239675-CU-OE-CXC (“Action”). The purpose of this letter is to provide 
you with basic information about the Action, pay periods allocated to you that will impact your 
settlement check, and effect of the settlement on your legal rights. 

I. The Action 

On January 4, 2022, Plaintiff Cameron Santa Cruz (“Plaintiff”), a former employee of  Defendant 
Sun West Mortgage Company, Inc. (“Defendant”), commenced this Action by filing a complaint 
against Defendant pursuant to Labor Code section 2698 (Private Attorneys General Act of 2004 
(“PAGA”)) in the Superior Court of California, County of Orange (“Operative Complaint”), on 
behalf of the State of California and all current or former employees of Defendant who worked 
with loans, including, but not limited to, the following: Area Manager, Assistant Branch Manager, 
Assistant Manager, Loan Officer, Assistant Sales Manager, Assistant Vice President - Sales 
Finance, Associate Loan Officer, Branch Business Development Associate, Branch Manager, 
Branch Manager Assistant, Branch Marketing Assistant, Branch Operations Assistant, Branch 
Operations Manager, Branch Sales Coordinator, Business Development, Business Development 
Manager, Business Development Officer, Business Development Partner, Call Center Manager, 
Call Center Mortgage Loan Officer, Client Relations Manager, Client Relations Specialist, Client 
Services Specialist, Client Support Specialist, Customer Care Level II, Customer Service 
Specialist, DE Underwriter, Division Underwriting Manager, Field Mortgage Loan Officer, 
Funder, Insuring, Insuring Officer, Junior Processor, Level 1 Support Analyst, Loan Coordinator, 
Loan Coordinator Team Lead/Relationship Manager, Loan Coordinator/Processor  Assistant, 
Loan Officer, Loan Officer Assistant, Loan Partner, Loan Processor, Loan Production Manager, 
Loan Support, Loss Mitigation Underwriter, MLO, Renovation Specialist, MLO/Business 
Development Officer, Market Manager, Mortgage Consultant, Mortgage Loan Officer, Mortgage 
Loan Originator, Non Producing Sales Manager, Non-Producing Branch Manager, Operations 
Manager, Part Time - Client relations Specialist, Part Time Mortgage Loan Officer, Part time 
Senior Mortgage Loan Originator, Pipeline Analyst, Pipeline Manager, Post Closing Analyst, 
Pricing Expert, Processor, Producing Branch Manager, Production – Team Lead, Production 
Assistant, Production Manager, Production Manager – Senior Loan Officer, Production Manager 
/ Escalations Specialist, QC Analyst, Recruiter & Call Center MLO, Regional Manager, Regional 
Operations Manager, Regional Sales Manager, Relationship Manager, Relationship Manager / 
Loan Partner, Risk Management Specialist, Sales Manager, Senior Loan Officer,  Senior Manager, 
Senior Mortgage Loan Officer, Senior Mortgage Trainer, Senior Processor, Senior Underwriter, 
Senior Vice President – Business Development, Senior Vice President Production Management, 
Subject Matter Specialist – DE/VA/USDA Underwriter, Trailing Docs Associate, Transaction 
Assistant, Underwriter, Underwriter – Level 1, Underwriting Supervisor, VA Underwriter, Vendor 
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Order Support, Western Region Sales Manager, Western Regional Manager, Wholesale 

Production Supervisor, and Wholesale Sales Manager, excluding executive positions and 

administrative positions, within the State of California at any time during the period from January 

4, 2021 through May 19, 2024, otherwise referred to as “Settlement Group Members.” 

 

In the Action, Plaintiff claimed Defendant owed civil penalties under PAGA to Plaintiff and the 

Settlement Group Members for alleged violations of the Labor Code. Defendant denies it violated 

the Labor Code, denies the allegations in the Operative Complaint, and denies all liability under 

PAGA to Plaintiff, Settlement Group Members, and State of California. 

The merits of the Action have not been determined. However, on _________, the Superior Court 

of California, County of Orange, approved a settlement of the Action that Defendant entered to 

avoid the costs and disruption of litigation. 

II. Why This Letter Is Being Sent to You 

The settlement approved by the Superior Court of California, County of Orange, involves a 

payment of civil penalties. In accordance with PAGA, seventy-five percent (75%) of the civil 

penalties paid under the settlement goes to the California Labor and Workforce Development 

Agency. The remaining twenty-five percent (25%) of the civil penalties paid under the settlement 

will be distributed to all Settlement Group Members. This letter is being sent to you because you 

have been identified as a Settlement Group Member. 

III. How the Amount of Your Settlement Payment Was Determined 

Based on Defendant’s records, it was determined that you worked _____ pay periods during the 

period from January 4, 2021 through May 19, 2024. Based on the total number of pay periods 

allocated to you, your settlement payment is calculated to be about $_____. 

If you believe the number of pay periods allocated to you is incorrect, you may dispute this 

information by faxing, emailing, or mailing a written dispute along with supporting documentation 

providing contrary information to the Settlement Administrator at __________ on or before 

__________. The Settlement Administrator will evaluate any evidence you submit and will make 

the initial decision as to the number of pay periods allocated to you. The Court will have the right 

to review the Settlement Administrator’s decision and make the final determination regarding 

unresolved disputes. 

The settlement check that will be mailed to you following the expiration of the above-mentioned 

deadline or at the conclusion of any dispute and will remain negotiable for one hundred twenty 

(120) calendar days after the date of its issuance (“Check Stale Date”). If your settlement check is 

not cashed, deposited, or negotiated on or before the Check Stale Date, it will be voided and 

directed to the California State Controller’s Unclaimed Property Fund in your name. 

IV. Consequences of the Settlement 

The Action was filed exclusively as a representative action under PAGA, which functions as a 

substitute for an enforcement action by the State of California. 
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The Court’s order and judgment approving the settlement of the Action binds all persons, including 
nonparty employees, who would be bound by a judgment in an action brought by California itself. 
As a result, although you are not a “party” to the Action, the judgment entered upon settlement of 
the Action is binding on you with respect to any claims for civil penalties under PAGA 
encompassed by the settlement. That is true regardless of whether you choose to cash, deposit, or 
negotiate your settlement check. 

As a result of this settlement, Plaintiff, Settlement Group Members, and State of California are 
forever barred from pursuing any action against Defendant and its parents, subsidiaries, affiliates, 
predecessors, successors in interest, agents, insurers, employees (current and former), officers, 
directors, and attorneys (“Released Parties”) under PAGA based on the PAGA claims pled in the 
operative complaint or which could have been pled under PAGA based on the facts alleged in the 
operative complaint and PAGA Notice and that arose during the period from January 4, 2021 
through May 19, 2024 (“Released Claims”). The Released Claims include, but are not limited to, 
claims under the PAGA for civil penalties for alleged violations of Labor Code sections 201-204, 
210, 216, 218.5, 218.6, 221, 225, 225.5, 226, 226(a), 226.2, 226.3, 226.7, 226.8, 246, 432.5, 510, 
512(a), 558, 558.1, 1174, 1174.5, 1194, 1194.2, 1194.5, 1197, 1197.1, 1198, 1199, 2698, 2751, 
2753, 2800, and 2802, which include: (i) failure to pay minimum and overtime wages, including 
commissions and bonuses; (ii) failure to provide paid sick leave; (iii) failure to provide meal 
periods and rest breaks; (iv) failure to timely pay wages during employment; (v) failure to pay 
wages upon termination; (vi) failure to provide complete and accurate wage statements; (vii) 
failure to keep complete and accurate payroll records; (viii) failure to reimburse business expenses; 
(ix) misclassification of exempt employees; and (x) withholding of wages. The Released Claims 
also include all related claims for civil penalties under the governing Wage Orders and claims for 
attorneys’ fees, costs, or interest resulting therefrom. 

 
V. Taxation of Your Individual Settlement Award 

You will be issued an IRS Form 1099 in connection with the funds paid to you via your settlement 
check if the amount is $600 or more. You are solely responsible for all tax obligations attributable 
to you that may arise because of receiving your settlement check. If you have any tax-related 
questions regarding your settlement check, you should direct them to your own tax advisor. 

VI. Where to Get More Information 

Do not call or contact the Superior Court of California, County of Orange, about this letter, 
settlement, your settlement check, or Action in general. If you have questions, you may contact 
______________, the Settlement Administrator, at ______________. 

Dated: INSERT DATE 
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FOLLOW-UP NOTICE OF PAGA SETTLEMENT 

Santa Cruz v. Sun West Mortgage Company, Inc. 
Superior Court of California, County of Orange 

Case No. 30-2022-01239675-CU-OE-CXC 
 
Dear [Settlement Group Member’s Name]: 

Earlier this year, you were sent a letter with information regarding the settlement of the lawsuit 
filed in the Superior Court of California, County of Orange, entitled Santa Cruz v. Sun West 
Mortgage Company, Inc., Case Number 30-2022-01239675-CU-OE-CXC (“Action”).  

The letter explained that you were identified as a Settlement Group Member entitled to receive a 
portion of the civil penalties under the settlement. The letter also explained that your Settlement 
Payment was determined based on the number of pay periods you worked during the period from 
January 4, 2021, through May 19, 2024, and that you had until _______ to dispute the number of 
pay periods allocated to you.  

The settlement check that accompanies this letter is now being mailed to you because the above-
mentioned deadline has now expired or because your dispute regarding the number of allocated 
pay periods has now concluded. Your settlement check will remain negotiable for one hundred 
twenty (120) calendar days after the date of its issuance (“Check Stale Date”). If your settlement 
check is not cashed, deposited, or negotiated on or before the Check Stale Date, it will be voided 
and directed to the California State Controller’s Unclaimed Property Fund in your name. 

You will be issued an IRS Form 1099 in connection with your settlement check if the amount is 
$600 or more. You are solely responsible for all tax obligations attributable to you that may arise 
due to receiving your settlement check. If you have any tax-related questions regarding your 
settlement check, you should direct them to your own tax advisor. 

The remainder of this letter is to remind you of the basic information about the Action that you 
were informed of earlier this year. If you have questions, please contact ______________, the 
Settlement Administrator, at ______________.   

Dated: INSERT DATE 

 

I. The Action 

On January 4, 2022, Plaintiff Cameron Santa Cruz (“Plaintiff”), a former employee of  Defendant 
Sun West Mortgage Company, Inc. (“Defendant”), commenced this Action by filing a complaint 
against Defendant pursuant to Labor Code section 2698 (Private Attorneys General Act of 2004 
(“PAGA”)) in the Superior Court of California, County of Orange (“Operative Complaint”), on 
behalf of the State of California and all current or former employees of Defendant who worked 
with loans, including, but not limited to, the following: Area Manager, Assistant Branch Manager, 
Assistant Manager, Loan Officer, Assistant Sales Manager, Assistant Vice President - Sales 
Finance, Associate Loan Officer, Branch Business Development Associate, Branch Manager, 
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Branch Manager Assistant, Branch Marketing Assistant, Branch Operations Assistant, Branch 
Operations Manager, Branch Sales Coordinator, Business Development, Business Development 
Manager, Business Development Officer, Business Development Partner, Call Center Manager, 
Call Center Mortgage Loan Officer, Client Relations Manager, Client Relations Specialist, Client 
Services Specialist, Client Support Specialist, Customer Care Level II, Customer Service 
Specialist, DE Underwriter, Division Underwriting Manager, Field Mortgage Loan Officer, 
Funder, Insuring, Insuring Officer, Junior Processor, Level 1 Support Analyst, Loan Coordinator, 
Loan Coordinator Team Lead/Relationship Manager, Loan Coordinator/Processor  Assistant, 
Loan Officer, Loan Officer Assistant, Loan Partner, Loan Processor, Loan Production Manager, 
Loan Support, Loss Mitigation Underwriter, MLO, Renovation Specialist, MLO/Business 
Development Officer, Market Manager, Mortgage Consultant, Mortgage Loan Officer, Mortgage 
Loan Originator, Non Producing Sales Manager, Non-Producing Branch Manager, Operations 
Manager, Part Time - Client relations Specialist, Part Time Mortgage Loan Officer, Part time 
Senior Mortgage Loan Originator, Pipeline Analyst, Pipeline Manager, Post Closing Analyst, 
Pricing Expert, Processor, Producing Branch Manager, Production – Team Lead, Production 
Assistant, Production Manager, Production Manager – Senior Loan Officer, Production Manager 
/ Escalations Specialist, QC Analyst, Recruiter & Call Center MLO, Regional Manager, Regional 
Operations Manager, Regional Sales Manager, Relationship Manager, Relationship Manager / 
Loan Partner, Risk Management Specialist, Sales Manager, Senior Loan Officer,  Senior Manager, 
Senior Mortgage Loan Officer, Senior Mortgage Trainer, Senior Processor, Senior Underwriter, 
Senior Vice President – Business Development, Senior Vice President Production Management, 
Subject Matter Specialist – DE/VA/USDA Underwriter, Trailing Docs Associate, Transaction 
Assistant, Underwriter, Underwriter – Level 1, Underwriting Supervisor, VA Underwriter, Vendor 
Order Support, Western Region Sales Manager, Western Regional Manager, Wholesale 
Production Supervisor, and Wholesale Sales Manager, excluding executive positions and 
administrative positions, within the State of California at any time during the period from January 
4, 2021 through May 19, 2024, otherwise referred to as “Settlement Group Members.” 
 
In the Action, Plaintiff claimed Defendant owed civil penalties under PAGA to Plaintiff and the 
Settlement Group Members for alleged violations of the Labor Code. Defendant denies it violated 
the Labor Code, denies the allegations in the Operative Complaint, and denies all liability under 
PAGA to Plaintiff, Settlement Group Members, and State of California. 

The merits of the Action have not been determined. However, on _________, the Superior Court 
of California, County of Orange, approved a settlement of the Action that Defendant entered to 
avoid the costs and disruption of litigation. The settlement involves a payment of civil penalties. 
In accordance with PAGA, seventy-five percent (75%) of the civil penalties under the settlement 
has been paid to the California Labor and Workforce Development Agency. The remaining 
twenty-five percent (25%) of the civil penalties under the settlement has been distributed to 
Settlement Group Members; your settlement check represents a portion of these civil penalties.  

II. Consequences of the Settlement 

The Action was filed exclusively as a representative action under PAGA, which functions as a 
substitute for an enforcement action by the State of California. 
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The Court’s order and judgment approving the settlement of the Action binds all persons, including 
nonparty employees, who would be bound by a judgment in an action brought by California itself. 
As a result, although you are not a “party” to the Action, the judgment entered upon settlement of 
the Action is binding on you with respect to any claims for civil penalties under PAGA 
encompassed by the settlement. That is true regardless of whether you choose to cash, deposit, or 
negotiate your settlement check. 

As a result of this settlement, Plaintiff, Settlement Group Members, and State of California are 
forever barred from pursuing any action against Defendant and its parents, subsidiaries, affiliates, 
predecessors, successors in interest, agents, insurers, employees (current and former), officers, 
directors, and attorneys (“Released Parties”) under PAGA based on the PAGA claims pled in the 
operative complaint or which could have been pled under PAGA based on the facts alleged in the 
operative complaint and PAGA Notice and that arose during the period from January 4, 2021 
through May 19, 2024 (“Released Claims”). The Released Claims include, but are not limited to, 
claims under the PAGA for civil penalties for alleged violations of Labor Code sections 201-204, 
210, 216, 218.5, 218.6, 221, 225, 225.5, 226, 226(a), 226.2, 226.3, 226.7, 226.8, 246, 432.5, 510, 
512(a), 558, 558.1, 1174, 1174.5, 1194, 1194.2, 1194.5, 1197, 1197.1, 1198, 1199, 2698, 2751, 
2753, 2800, and 2802, which include: (i) failure to pay minimum and overtime wages, including 
commissions and bonuses; (ii) failure to provide paid sick leave; (iii) failure to provide meal 
periods and rest breaks; (iv) failure to timely pay wages during employment; (v) failure to pay 
wages upon termination; (vi) failure to provide complete and accurate wage statements; (vii) 
failure to keep complete and accurate payroll records; (viii) failure to reimburse business expenses; 
(ix) misclassification of exempt employees; and (x) withholding of wages. The Released Claims 
also include all related claims for civil penalties under the governing Wage Orders and claims for 
attorneys’ fees, costs, or interest resulting therefrom. 
 

III. Where to Get More Information 

Do not call or contact the Superior Court of California, County of Orange, about this letter, 
settlement, your settlement check, or the Action in general. If you have questions, you may contact 
______________, the Settlement Administrator, at ______________. 

 

33



 

 
 PROOF OF SERVICE 
 

2 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

/

PROOF OF SERVICE 
1013A(3) CCP 

 
STATE OF CALIFORNIA, COUNTY OF LOS ANGELES 

 
 I am employed in the County of Los Angeles, State of California.  I am over the age of 
18 and not a party to the within action. My business address is 751 N. Fair Oaks Ave., Ste. 101 
Pasadena, CA 91103 and my electronic service address is hdonnelly@justicelawcorp.com. 
 
 On June 4, 2024, I served the foregoing documents described as  

 
SETTLEMENT AGREEMENT AND RELEASE 

for the following case:  Santa Cruz adv. Sun West Mortgage Company, Inc. 
LWDA/Court Case No.:  LWDA Case No.: CM-849946-21  

Court Case No.: 30-2022-01239675-CU-OE-CXC 
Orange County Superior Court  

 
on interested parties in this action by electronically submitting as follows:  
 
State of California 
Labor & Workforce Development Agency  
800 Capitol Mall, MIC-55 
Sacramento, California 95814  
 
[X]  BY ELECTRONIC SUBMISSION  

Pursuant to California Senate Bill No. 836, I caused the documents described above to 
be electronically submitted by and through the procedure stated on the website of the 
State of California Labor and Workforce Development Agency.  

 
 [X] STATE  

I declare under penalty of perjury under the laws of the State of California that the above 
is true and correct.  
 

Executed on June 4, 2024, at Pasadena, California.   
                                                                              ______________________________    
                           Heather Donnelly 
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