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I, Gail Gaines, declare as follows: 

1. I have personal knowledge of the facts set forth herein and if called upon to

testify, I could and would do so competently under oath. I make this declaration in support of 

my Motion for Preliminary Approval of Class Action Settlement. 

2. From approximately May of 2021 until February of 2022, I worked for

Defendants BIG BANG ENTERPRISES, INC., dba THE RETAIL OUTSOURCE, and BIG 

BANG ENTERPRISES, INC. ("Defendants") as a non-exempt, hourly employee. While I was 

working for Defendants, I felt that many of Defendants' employees like myself were not being 

paid correctly and not being provided all required breaks, among other issues. 

3. Through my attorneys, I filed this class action against the Defendants on

behalf of myself and all other non-exempt employees of Defendants. 

4. I have had many conversations with my attorneys about the class action, the

Private Attorneys General Action claim alleged in my case, and my experiences working for 

Defendants to support my allegations. 

5. With respect to the work I performed on the case, I participated in many

conversations with my attorneys and provided my attorneys with information related to my 

working conditions as a non-exempt employee of Defendants. I additionally provide my 

attorneys with information regarding Defendants' company structure and operation. This 

includes frequent conversations with my attorneys regarding the operations of the location 

where I worked; my job duties from the start of my employment; my day-to-day experiences; 

and the observations related to myself and other non-exempt employees employed by 

Defendants. 

6. In preparation for the mediation, I spoke with my attorneys on multiple occasions

about the status of the case, its strengths and weaknesses, and the evidence. I believed that I 

assisted them in evaluating the claims and the potential class-wide damages for use at mediation. 

7. I assisted my attorneys review for information in anticipation of mediation,

including discussions with my attorneys to understand the information on the documents 

received for mediation. I also spent considerable time searching for my work documents and 

DECLARATION OF GAIL GAINES IN SUPPORT OF PLAINTIFFS' MOTION FOR PRELIMINARY 

APPROVAL OF CLASS ACTION SETTLEMENT 






