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Nicol E. Hajjar, Esq. 
nicol@wilshirelawfirm.com
Tina Petrosian, Esq. 
tina.petrosian@wilshirelawfirm.com
WILSHIRE LAW FIRM, PLC 
3055 Wilshire Blvd., 12th Floor 
Los Angeles, California 90010 
Telephone: (213) 381-9988 
Facsimile: (213) 381-9989 

Attorneys for Plaintiffs

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES – COMPLEX CIVIL DEPARTMENT

 

 
JOHN ARIAS, individually, and on behalf of 
all others similarly situated; and JEFFREY 
HENSLEY, individually, and on behalf of all 
others similarly situated,
 

Plaintiffs, 
 

v. 
 
FLOWSERVE US, INC.; and DOES 1 through 
10, inclusive,
 

Defendants. 
 

 Case No.: 22STCV27829 
 
 [Assigned for all purposes to: Hon. Maren E. 
 Nelson, Dept. 17] 
 
 
 
DECLARATION OF EMILIO 
COFINCO REGARDING CLASS 
NOTIFICATION AND SETTLEMENT 
ADMINISTRATION 

FINAL APPROVAL HEARING
Date: October 17, 2024 
Time: 9:00 a.m. 
Dept: 17 

Complaint filed: August 25, 2022 
Trial date:  None set

 



2 
DECLARATION OF EMILIO COFINCO REGARDING CLASS NOTIFICATION AND SETTLEMENT ADMINISTRATION 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

DECLARATION OF EMILIO COFINCO

I, Emilio Cofinco, hereby declare:

1. I am employed as a case manager by CPT Group, Inc. (“CPT”), the Court-approved class 

action settlement administrator, for the Arias & Hensley v. Flowserve Us, Inc. settlement. As the case 

manager for this settlement, I have personal knowledge of the information provided herein, and if called as 

a witness, I could and would accurately testify thereto.

2. CPT has extensive experience in providing notice of class actions and administering class 

action settlements. For over 30 years, CPT has provided notification and/or claims administration services 

in thousands of class action cases. Pursuant to the Settlement Agreement for this matter, CPT was 

responsible for (i) printing and mailing to Settlement Class Members the Notice of Proposed Settlement of 

Class Action and PAGA Claims (“Notice”), Opt-Out Form, and Dispute Form (hereinafter together 

referred to as the “Notice Packet”); (ii) calculating Settlement Class Members’ individual settlement 

awards; (iii) performing National Change of Address (“NCOA”) searches; (iv) performing skip traces using 

Accurint to obtain updated and forwarding addresses; (v) receiving and logging undeliverable Notice 

Packets; (vi) receiving and processing completed opt-out requests; (vii) resolving Settlement Class 

Members’ disputes regarding workweeks during the Settlement Period and PAGA Period; (viii) providing 

Class Counsel and counsel for Defendants with updates on the status of opt-outs and objections; (ix) 

establish, maintain, and use an internet website to post information of interest to Settlement Class Members; 

(x) maintain and monitor a case email address; (xi) handling inquiries from Settlement Class Members; 

(xii) completing all necessary tax payments and reporting; and (xiii) performing such other tasks as the 

Parties mutually agree or as the Court orders. 

3. CPT received the Court-approved text for the Notice Packet from Class Counsel on June 

24, 2024. 

4. CPT finalized a 6-page Notice in English, a 7-page Notice in Spanish, a 1-page Opt-Out 

Form in English and Spanish, and 2-page Dispute Form in English and Spanish. CPT received written 

approval from all parties and a sufficient number were printed to mail to all Settlement Class Members. 

Attached hereto as Exhibit “A” is a true and correct copy of the Notice Packet.

// 
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5. On June 24, 2024, counsel for Defendants provided CPT with a list of Settlement Class 

Members (“Class List”). The Class List included (a) each Settlement Class Member’s name, (b) last-known 

mailing address, (c) Social Security Number, (d) Employee ID number, (e) number of workweeks during 

which he/she qualified as a Settlement Class Member during the Settlement Period, (f) and number of 

workweeks during which he/she qualified as an Aggrieved Employee during the PAGA Period. The Class 

List contained 371 Settlement Class Members and 287 Aggrieved Employees. 

6. Pursuant to the escalator clause in the Settlement Agreement, Flowserve estimates that (1) 

there are approximately 317 Settlement Class Members and (2) there are approximately 240 Aggrieved 

Employees. If, as of the end of the Class Period, the actual Class size is more than 10% of this estimate (i.e., 

347 or more Settlement Class Members), the Gross Settlement Amount shall increase based on the average 

gross payout paid to individual Settlement Class Members. Therefore, due to the increase in class size, the 

Gross Settlement Amount was increased to $1,097,694.10. 

7. On July 15, 2024, CPT conducted a National Change of Address (NCOA) search in an 

attempt to update the Settlement Class Members’ addresses as accurately as possible. A search of this 

database provides updated addresses for any individual who has moved in the previous four years and has 

notified the U.S.  Postal Service of his or her change of address.  As a result of the NCOA search, CPT was 

able to locate 19 new addresses. 

8. The Notice Packets were enclosed in envelopes with the individual Settlement Class 

Member’s name and last-known address visible on the envelope. On July 18, 2024, the Notice Packets 

were mailed via U.S. first class mail to all 371 Settlement Class Members. The deadline for Settlement 

Class Members to submit a dispute, request for exclusion, or objection to the settlement was September 16, 

2024.  

9. CPT also setup a case website with the website address 

www.cptgroupcaseinfo.com/flowserveussettlement and a case email inbox with the email address 

flowserveussettlement@cptgroup.com. 

10. As of the date of this declaration, 23 Notice Packets have been returned to our office by the 

Post Office, for which one (1) new address was provided by the Post Office and re-mailed. For the 

remaining 22 Notice Packets, CPT performed a skip-trace to locate a better address using Accurint, one of 



4 
DECLARATION OF EMILIO COFINCO REGARDING CLASS NOTIFICATION AND SETTLEMENT ADMINISTRATION 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

the most comprehensive address databases available. Accurint utilizes hundreds of different databases 

supplied by credit reporting agencies, public records and a variety of other national databases.

11. As a result of either a skip trace, request from counsel or the Settlement Class Member, a 

total of 23 Notice Packets have been re-mailed to date. Additionally, one (1) Notice Packet had a forwarding 

address, which was re-mailed.  Ultimately, there was one (1) Notice Packet that was undeliverable with no 

forwarding address, where no new addresses could be found through skip trace.

12. As of the date of this declaration, CPT has not received any objections to the settlement.   

13. As of the date of this declaration, CPT has received six (6) disputes. Of the six (6) disputes, 

only one (1) challenged the number of workweeks. The other five (5) disputes did not challenge their 

workweeks, and the class members simply signed the dispute forms. The dispute that challenged the 

number of workweeks was approved.

14. As of the date of this declaration, CPT has received two (2) requests for exclusion from the 

settlement. 

15. As of this date, there are 369 Participating Class Members who will be paid their portion 

of the Net Settlement Amount, estimated to be $637,296.07.  The Net Settlement Amount available to pay 

Participating Class Members was determined as follows: 

Gross Settlement Fund:     $1,097,694.10 

Less Attorneys’ Fees      -$365,898.03 

Less Actual Litigation Costs     -$20,000.00 

Less Plaintiff’s Service Award    -$15,000.00 

Less PAGA Penalties to LWDA    -$37,500.00 

Less PAGA Payment      -$12,500.00 

Less Settlement Administration Costs   -$9,500.00 

Net Settlement Amount      $637,296.07 

16. Therefore, CPT will report a total of 369 participating Settlement Class Members will be 

sent an individual settlement payment, which represents 99.46% participation rate.  The highest individual 

settlement payment is approximately $3,388.25 and the average individual settlement payment is 

approximately $1,717.78. 
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17. A total of 287 Aggrieved Employees will be paid their portion of the PAGA Fund. Each 

Aggrieved Employees’ share of the PAGA Fund will be proportional to the number of Workweeks he or 

she worked during the PAGA Period. According to Defendant’s records, Aggrieved Employees in 

aggregate worked a total of 24,455 Workweeks during the PAGA Period. Each Workweek is accordingly 

valued at $0.49. The average estimated payment is $33.69, the lowest estimated payment is $0.49, and the 

highest is $70.71.

18. CPT’s charge for services rendered to perform its duties and responsibilities pursuant to 

the terms of the settlement is $9,500.00. This includes all costs incurred to date, as well as estimated costs 

for completing the administration and disbursement of the settlement. 

 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true 

and correct. Executed on September 19, 2024 at Irvine, California.            

 

 

 _______________________ 

                      Emilio Cofinco
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 COUNSEL 
Nicol E. Hajjar, Esq. 
nicol@wilshirelawfirm.com  
Tina Petrosian, Esq. 
tpetrosian@wilshirelawfirm.com 
WILSHIRE LAW FIRM, PLC 
3055 Wilshire Blvd., 12th Floor 
Los Angeles, California 90010 
Telephone: (213) 381-9988 
Facsimile: (213) 381-9989 

 COUNSEL 
Marytza J. Reyes, Esq. 
reyes@sanchez-amador.com 
Brittaney D. de la Torre, Esq. 
delatorre@ sanchez-amador.com 
SANCHEZ & AMADOR, LLP 
800 S. Figueroa Street, 11th Floor Los 
Angeles, California 90017  
Tel.: (213) 955-7200 
Fax: (213) 955-7201 

 
 

 
 

 
 

 
 

 

 

 

 

 

 

 



  

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 

 



  

 
 

 

 
 

  

 
 

 

 
 

 
 

 

 

 
 

 

 

 

 

 

 

 



  

 
 

 

 

 

 

 

 

 

 

 

 

 

 



  

 
 

 

 

 

 

 

 

 

 

 



  

 
 

 

 

 

 

 

 

 

 

 



  

 
 

 

 

 

 

 

 

ABOGADOS DE LOS 
DEMANDANTES/CLASE 
Nicol E. Hajjar, Lic. 
nicol@wilshirelawfirm.com  
Tina Petrosian, Lic. 
tpetrosian@wilshirelawfirm.com 
WILSHIRE LAW FIRM, PLC 
3055 Wilshire Blvd., 12th Floor 
Los Ángeles, California 90010 
Teléfono: (213) 381-9988 
Facsímil: (213) 381-9989 

ABOGADOS DE FLOWSERVE 
Marytza J. Reyes, Lic. 
reyes@sanchez-amador.com 
Brittaney D. de la Torre, Lic. 
delatorre@ sanchez-amador.com 
SANCHEZ & AMADOR, LLP 
800 S. Figueroa Street, 11th Floor Los 
Ángeles, California 90017  
Teléfono: (213) 955-7200 
Facsímil: (213) 955-7201 
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Page 1 of 2 
QUESTIONS?  CALL TOLL FREE 1-888-544-4349 

Please do not call the Court directly 

CLASS WORKWEEK DISPUTE FORM 
SUPERIOR COURT OF THE STATE OF CALIFORNIA 

For the county of LOS ANGELES 
John Arias; Jeffrey Hensley v. Flowserve US, Inc., et al. 

Case No. 22STCV27829 

«EmployeeName» 
«Address1»«Address2» 
«City», «State» «Zip» 
Last 4 of SSN: «Last4SSN»  

Indicate Name/Address Changes, if any: 
_______________________________________________ 
_______________________________________________ 
_______________________________________________ 
_______________________________________________ 

INSTRUCTIONS 
 

IF YOU WERE EMPLOYED BY FLOWSERVE US, INC. Flowserve IN CALIFORNIA AS AN HOURLY-
PAID OR NONEXEMPT EMPLOYEE BETWEEN AUGUST 25, 2018, THROUGH MAY 23, 2024, THEN 
YOU ARE A SETTLEMENT CLASS MEMBER.  IF YOU WERE EMPLOYED BY FLOWSERVE IN 
CALIFORNIA AS AN HOURLY-PAID OR NONEXEMPT EMPLOYEE BETWEEN AUGUST 25, 2021 
THROUGH MAY 23, 2024, THEN YOU ARE AN AGGRIEVED EMPLOYEE.  

The amount of your estimated Settlement Payment is based upon the Eligible Workweeks you worked for 
FLOWSERVE US, INC. in California from August 25, 2018 through the May 23, 2024. You may be entitled to 
a pro rata share of the PAGA Payment if you worked for FLOWSERVE US, INC. in California from August 25, 
2021 through May 23, 2024. 

one (1) day during the calendar 
week.   The number of Eligible Workweeks applicable to your claim is set forth in Section I below.  If you believe 
that the number of workweeks stated is incorrect, you may dispute the number of workweeks by submitting this 
completed Workweek Dispute Form with supporting documents on or before September 16, 2024.  If you believe 
that the number of workweeks stated below is correct, you do not have to do anything. 

If you have moved or may move in the future, you must immediately send your new address to the Settlement 
Administrator at the address listed above; otherwise, your individual settlement payment may not reach you. It is 
your responsibility to keep a current address on file with the Settlement Administrator to ensure receipt of your 
settlement payment. 

I. YOUR COMPENSABLE WORKWEEKS 

You worked as an hourly-paid or non-exempt employee for FLOWSERVE US, INC. in California, which 
qualifies you as a Settlement Class Member, and your total number of Eligible Workweeks in this position are: 
«Workweeks»  

You worked as an hourly-paid or non-exempt employee for FLOWSERVE US, INC. in California, which 
qualifies you as an Aggrieved Employee, and your total number of Eligible Workweeks in this position are: 
«PAGA_Workweeks»  
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Page 2 of 2 
QUESTIONS?  CALL TOLL FREE 1-888-544-4349 

Please do not call the Court directly 

II. YOUR ESTIMATED SETTLEMENT PAYMENT

Based upon the number of workweeks stated above, your estimated pre-tax Settlement Payment is 
«TotalAmount». 

III. CHALLENGE TO WORKWEEKS  

If you wish to dispute the Eligible Workweeks data listed, you must postmark your dispute and provide all 
supporting information and/or documentation to the Settlement Administrator by September 16, 2024. 

Check the box below ONLY if you wish to dispute the data listed in Section I: 

 I wish to dispute the number of Eligible Workweeks listed in Section I. I believe the correct amount of 
my workweeks is ______________.  I have also included information and/or documentary evidence that support 
my dispute.  I understand that, by submitting this dispute, I hereby authorize the Settlement Administrator to 
review FLOWSERVE US, INC. s records and make a determination as to the validity of my dispute based upon 
FLOWSERVE US, INC. s records as well as the records and information that I submit to the Settlement 
Administrator. 

I declare under penalty of perjury under the laws of the State of California and the United States of America that 
the information I provided in this Workweek Dispute Form is true and correct. 

Dated: _______________   Signature:         

     Print or Type Name:          

 
MAIL TO: 

 
Arias & Hensley v. Flowserve Us, Inc.  

c/o CPT Group, Inc.  
50 Corporate Park  
Irvine, CA 92606 

 

IF YOU ARE CONTESTING THE AMOUNT OF YOUR ELIGIBLE WORKWEEKS, YOU MUST 
SIGN, POSTMARK, AND RETURN THIS FORM TO THE SETTLEMENT ADMINISTRATOR ON 

OR BEFORE SEPTEMBER 16, 2024. 
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Página 1 de 2 
¿PREGUNTAS?  LLAME GRATUITAMENTE AL 1-888-544-4349 

Por favor no llame a la Corte directamente 

FORMA DE DISPUTA DE LAS SEMANAS DE TRABAJO DE LA CLASE 
CORTE SUPERIOR DEL ESTADO DE CALIFORNIA 

Para el condado de LOS ANGELES 
John Arias; Jeffrey Hensley v. Flowserve US, Inc., et al. 

Caso Número 22STCV27829 
 

«EmployeeName» 
«Address1»«Address2» 
«City», «State» «Zip» 
Últimos Cuatro del Número de Seguro 
Social: «Last4SSN»   

Indique Cambios de Nombre/Dirección, si hay alguno: 
_______________________________________________ 
_______________________________________________ 
_______________________________________________ 
_______________________________________________ 

INSTRUCCIONES 
 

EMPLEADO PAGADO POR HORA O NO EXENTO ENTRE EL 25 DE AGOSTO DEL 2018 HASTA EL 23 
DE MAYO DEL 2024, ENTONCES USTED ES UN MIEMBRO DE LA CLASE DEL ACUERDO.  SI USTED 
FUE EMPLEADO POR FLOWSERVE EN CALIFORNIA COMO UN EMPLEADO PAGADO POR HORA O 
NO EXENTO ENTRE EL 25 DE AGOSTO DEL 2021 HASTA EL 23 DE MAYO DEL 2024, ENTONCES 
USTED ES UN EMPLEADO AGRAVIADO. 

La cantidad de su Pago del Acuerdo estimado se basa en las Semanas de Trabajo Elegibles que usted trabajó para 
FLOWSERVE US, INC. en California desde el 25 de agosto del 2018 hasta el 23 de mayo del 2024. Usted puede 
tener derecho a una parte proporcional del Pago de PAGA si trabajó para FLOWSERVE US, INC. en California 
desde el 25 de agosto del 2021 hasta el 23 de mayo del 2024. 

día durante la semana natural. El número de Semanas de Trabajo Elegibles aplicable a su reclamo se establece en 
la Sección I a continuación. Si usted cree que el número de semanas de trabajo que se indica no es correcto, usted 
puede disputar el número de semanas de trabajo mediante la presentación de esta Forma de Disputa de Semana 
de Trabajo llenada por completo con los documentos de apoyo a no más tardar el 16 de septiembre del 2024. Si 
usted cree que el número de semanas de trabajo que se indica a continuación es correcto, usted no tiene 
que hacer nada. 

Si usted se ha mudado o puede mudarse en el futuro, usted debe enviar inmediatamente su nueva dirección al 
Administrador del Acuerdo a la dirección que se indica anteriormente; de lo contrario, su pago individual del 
acuerdo puede no llegarle. Es su responsabilidad mantener una dirección actualizada en los archivos del 
Administrador del Acuerdo para garantizar la recepción de su pago del acuerdo. 

I. SUS SEMANAS DE TRABAJO COMPENSABLES 

Usted trabajó como un empleado pagado por hora o no exento para FLOWSERVE US, INC. en California, lo que 
lo califica como un Miembro de la Clase del Acuerdo, y su número total de Semanas de Trabajo Elegibles en esta 
posición son: «Workweeks» 

Usted trabajó como un empleado pagado por hora o no exento para FLOWSERVE US, INC. en California, lo que 
lo califica como un Empleado Agraviado, y su número total de Semanas de Trabajo Elegibles en esta posición 
son: «PAGA_Workweeks» 
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Página 2 de 2 
¿PREGUNTAS?  LLAME GRATUITAMENTE AL 1-888-544-4349 

Por favor no llame a la Corte directamente 

II. SU PAGO DEL ACUERDO ESTIMADO 

Sobre la base del número de semanas de trabajo que se indica anteriormente, su Pago del Acuerdo estimado antes 
de impuestos es de «TotalAmount». 

III. DISPUTA PARA LAS SEMANAS DE TRABAJO 

Si usted desea disputar los datos de las Semanas de Trabajo Elegibles que se indican, usted debe enviar por correo 
su disputa y proporcionar toda la información y/o documentación de apoyo al Administrador del Acuerdo antes 
del 16 de septiembre del 2024. 

Marque la casilla a continuación SÓLO si desea disputar los datos que se indican en la Sección I: 

 Yo deseo disputar el número de Semanas de Trabajo Elegibles que se indican en la Sección I. Yo creo que 
la cantidad correcta de mis semanas de trabajo es ______________.  También he incluido información y/o pruebas 
documentales que apoyan mi disputa.  Entiendo que, al presentar esta disputa, por la presente autorizo al 
Administrador del Acuerdo a revisar los registros de FLOWSERVE US, INC. y a hacer una decisión en cuanto a 
la validez de mi disputa basada en los registros de FLOWSERVE US, INC. así como en los registros y la 
información que yo presente al Administrador del Acuerdo. 

Yo declaro bajo pena de perjurio bajo las leyes del Estado de California y de los Estados Unidos de América que 
la información que he proporcionado en esta Forma de Disputa de Semana de Trabajo es verdadera y correcta. 

Fecha: _______________   Firma:        ______ 

    Nombre Impreso o Escrito:         

 
ENVIAR POR CORREO A: 

 
Arias & Hensley v. Flowserve Us, Inc.  

c/o CPT Group, Inc.  
50 Corporate Park  
Irvine, CA 92606 

 

SI USTED ESTÁ DISPUTANDO LA CANTIDAD DE SUS SEMANAS DE TRABAJO ELEGIBLES, 
USTED DEBE FIRMAR, TENER EL SELLO POSTAL Y DEVOLVER ESTA FORMA AL 
ADMINISTRADOR DEL ACUERDO EN O ANTES DEL 16 DE SEPTIEMBRE DEL 2024. 
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PROOF OF SERVICE
John Arias, et al. v. FLOWSERVE US, INC. 

Case No.: 22STCV27829 

STATE OF CALIFORNIA  ) 
) ss

COUNTY OF LOS ANGELES ) 

I, Chris Silmon, state that I am employed in the aforesaid County, State of California; I 
am over the age of eighteen years and not a party to the within action; my business address is 
3055 Wilshire Blvd., 12th Floor, Los Angeles, California 90010. 

On September 20, 2024, I served the foregoing DECLARATION OF PLAINTIFF 
EMILIO COFINCO IN SUPPORT OF PLAINTIFFS’ MOTION FOR FINAL 
APPROVAL OF CLASS ACTION SETTLEMENT, on the interested parties by placing a 
true copy thereof, enclosed in a sealed envelope by following one of the methods of service as 
follows:

Brittaney de la Torre, Esq.  
Marytza J. Reyes, Esq. 
SANCHEZ & AMADOR, LLP  
800 S. Figueroa Street, 11th Floor  
Los Angeles, CA 90017  
Tel: (213) 955-7200  
Email: delatorre@sanchez-amador.com
reyes@sanchez-amador.com  
saucedo@sanchez-amador.com
Attorneys for Defendant, 
FLOWSERVE US, INC. 

(X) BY UPLOAD: I hereby certify that the documents were uploaded by my office to the
State of California Labor and Workforce Development Agency Online Filing Site

(X) BY E-MAIL: I hereby certify that this document was served from Los Angeles,
California, by e-mail delivery on the parties listed herein at their most recent known
email address or e-mail of record in this action.

I declare under the penalty of perjury under the laws of the State of California, that the
foregoing is true and correct. 

Executed on September 20, 2024, at Los Angeles, California. 

__________________________________ 
Chris Silmon  


