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California Labor & Workforce Development Agency

ATTN: PAGA Administrator

(https://dir.govtfa.net/308)

Subject: Mia Silvav. BK SD LLC, et al.

Dear PAGA Administrator:

This office represents Mia Silva in connection with her claims under the California Labor Code. Ms.
Silva was an employee of BK SD LLC; BAKERSFIELD SUBS LLC; CHILDREN HOSPITAL SUBS
LLC; CORONA SUBS LLC; CR SUBWAY LLC; EAT FRESH, LLC; ELAS, LLC; FRESH CONCEPT
SD LLC; FRESH SUBS SAN DIEGO LLC; KAM-BERI LLC; LACREN, LLC; LAOC BURGERS
LLC; LSBS, LLC; MIRAMAR BASE SUBWAYS LLC; MGISD, LLC; RMS ENTERPRISES, LLC; RN
RESTAURANTS, LLC; RS RESTAURANTS, LLC; RW SUBWAY, LLC; S40249 LLC; SAIVI
INVESTMENTS, LLC; SDDT ENTERPRISES, LLC; SDSU SUBS LLC; SD COAST CONCEPTS,
LLC; SDSR LLC; SERVE FRESH RSB LLC; SLO SUBS LLC; SMILING CUSTOMERS, LLC,;
SUBWAY DEVELOPMENT OF SAN DIEGO, LLC; and SWEET CRAVINGS, LLC. For the purpose
of this letter, Ms. Silva collectively refers to these entities as “SUBWAY.”

The employers may be contacted directly at the addresses below:

BK SDLLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

CORONA SUBS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

ELAS,LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

KAM-BERI LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

BAKERSFIELD SUBS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

CR SUBWAY LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

FRESH CONCEPT SD LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

LACREN, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

CHILDREN HOSPITAL SUBS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

EAT FRESH, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

FRESH SUBS SAN DIEGO LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

LAOC BURGERS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801



LSBS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

RMS ENTERPRISES, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

RW SUBWAY, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SDDT ENTERPRISES, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SDSR LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SMILING CUSTOMERS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

MIRAMAR BASE SUBWAYS LLC

2551 W WOODLAND DR
ANAHEIM, CA 92801

RN RESTAURANTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

S40249 LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SDSU SUBS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SERVE FRESH RSB LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SUBWAY DEVELOPMENT
OF SAN DIEGO, LLC

2551 W WOODLAND DR
ANAHEIM, CA 92801

MGISD, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

RS RESTAURANTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SAIVIINVESTMENTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SD COAST CONCEPTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SLO SUBS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SWEET CRAVINGS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

Ms. Silva intends to seek civil penalties, attorneys’ fees, costs, and other available relief for violations of
the California Labor Code, which are recoverable under sections 2698, ef seq., the Labor Code Private
Attorneys General Act of 2004 (“PAGA”). Ms. Silva seeks relief on behalf of herself, the State of
California, and other persons who are or were employed by SUBWAY as a non-exempt, hourly paid
employee in California and who received at least one wage statement (“aggrieved employees™). This
letter is sent in compliance with the notice and reporting requirements of California Labor Code section

2699.3.

SUBWAY employed Ms. Silva as an hourly paid, non-exempt employee from approximately September
2023 to October 2024. Ms. Silva worked for SUBWAY as a Sandwich Artist at its Subway restaurants in
Bakersfield, California. During her employment, Ms. Silva typically worked five (5) to eight (8) hours
per day and three (3) days or more per week. Ms. Silva was compensated approximately $20.00 per hour
at the time her employment ended. Her job duties included, without limitation, preparing and serving
food, providing customer service, ensuring correct food labeling, and cleaning.

SUBWAY committed each of the following Labor Code violations against Ms. Silva, the facts and
theories of which follow, making her an “aggrieved employee” pursuant to California Labor Code section
2699(c)(1):!

! These facts, theories, and claims are based on Ms. Silva’s experience and counsel’s review of those records
currently available relating to Ms. Silva’s employment. Discovery conducted in litigation of wage and hour
claims such as these often reveals additional claims that the aggrieved employee was not initially aware of
(because the aggrieved employee was not aware of the law’s requirements, the employer misinformed its
employee of the law’s requirements, or because the employer effectively hid the violations). Thus, Ms. Silva
reserves the right to supplement this letter with additional facts, theories, and claims if she becomes aware of
them subsequent to the submission of this letter.



SUBWAY’s Company-Wide and Uniform Pavyroll and HR Practices

BK SD LLC; CHILDREN HOSPITAL SUBS LLC; CR SUBWAY LLC; EAT FRESH, LLC; ELAS,
LLC; FRESH CONCEPT SD LLC; KAM-BERI LLC; LACREN, LLC; LSBS, LLC; MIRAMAR BASE
SUBWAYS LLC; MGISD, LLC; RMS ENTERPRISES, LLC; RN RESTAURANTS, LLC; RS
RESTAURANTS, LLC; RW SUBWAY, LLC; S40249 LLC; SAIVI INVESTMENTS, LLC; SDDT
ENTERPRISES, LLC; SDSU SUBS LLC; SD COAST CONCEPTS, LLC; SDSR LLC; SLO SUBS
LLC; SMILING CUSTOMERS, LLC; and SWEET CRAVINGS, LLC are California limited liability
companies while BAKERSFIELD SUBS LLC; CORONA SUBS LLC; FRESH SUBS SAN DIEGO
LLC; LAOC BURGERS LLC; SERVE FRESH RSB LLC; and SUBWAY DEVELOPMENT OF SAN
DIEGO, LLC are Delaware limited liability companies. Together, SUBWAY owns and operates
approximately 95 Subway franchise restaurant locations in California. Upon information and belief,
SUBWAY maintains a single, centralized Human Resources (HR) department at its corporate
headquarters in Anaheim, California, for all non-exempt, hourly paid employees working for SUBWAY
in California, including Ms. Silva and other aggrieved employees. At all relevant times, SUBWAY
issued and maintained uniform, standardized scheduling and timekeeping practices and procedures for all
non-exempt, hourly paid employees in California, including Ms. Silva and other aggrieved employees,
regardless of their location or position.

Upon information and belief, SUBWAY maintains a centralized Payroll department at its corporate
headquarters in Anaheim, California, which processes payroll for all non-exempt, hourly paid employees
working for SUBWAY in California, including Ms. Silva and other aggrieved employees. Further,
SUBWAY issues the same formatted wage statements in the same manner for all non-exempt, hourly paid
employees in California, including Ms. Silva and other aggrieved employees, irrespective of their
location, position, or manner in which each employee’s employment ended. In other words, SUBWAY
utilized the same methods and formulas when calculating wages due to Ms. Silva and other aggrieved
employees in California.

Violation of California Labor Code 88 1182.12, 1194, 1197, 1197.1, and 1198 — Unpaid Minimum
Wages

California Labor Code sections 1182.12, 1194, 1197, 1197.1, and 1198 require employers to pay
employees the minimum wage fixed by the Industrial Welfare Commission (“IWC”). The payment of a
lesser wage than the minimum so fixed is unlawful. Compensable work time is defined in Wage Order
No. 5-2001 as “the time during which an employee is subject to the control of an employer, and includes
all the time the employee is suffered or permitted to work, whether or not required to do so.” Cal. Code
Regs. Tit. 8, § 11050(2)(M) (defining “Hours Worked”).

First, SUBWAY had, and continues to have, a company-wide policy and/or practice requiring Ms. Silva
and other aggrieved employees to perform various work-related tasks while off-the-clock before and after
their shifts, and on their days off. For example, because SUBWAY’s timekeeping system was integrated
with the company’s point-of-sale (“POS”) system, Ms. Silva and other aggrieved employees would often
have to wait to clock in for the start of their shifts, because other employees were using the POS system to
handle customer transactions. For instance, Ms. Silva was required to wait several minutes under
SUBWAY’s control until a POS machine was available for clocking-in, time for which she was not paid.
Additionally, SUBWAY contacted Ms. Silva on her personal mobile device outside of her shifts. For
example, Ms. Silva spent a few minutes answering calls or text messages from SUBWAY’s management
regarding work-related issues.

Second, SUBWAY had, and continues to have, a company-wide policy and/or practice of strictly staffing
its restaurant locations based on the labor hours allocated by each location’s labor or payroll budget set by



corporate. SUBWAY ’s uniform use of labor budgets has resulted in chronic understaffing and a lack of
adequate meal period coverage, because there were too few employees on duty to handle the workload
and attend to customers. Because SUBWAY did not employ or staff a sufficient number of employees to
meet customer demand, there was no one available to relieve employees needing meal period coverage,
and Ms. Silva and other aggrieved employees were not always afforded uninterrupted 30-minute meal
periods during shifts when they were entitled to receive a meal period. Moreover, SUBWAY has a
practice of failing to schedule meal periods, which further caused Ms. Silva and other aggrieved
employees to not be relieved of their duties for compliant meal periods. Consequently, Ms. Silva and
other aggrieved employees were required to work through their meal periods and/or had their unpaid meal
periods interrupted in order to complete their assigned duties and handle customer demand, time for
which they were not paid.

Further, on information and belief, because SUBWAY frowned upon employees accruing meal period
premiums, SUBWAY’s management pressured employees to clock out for meal periods to reflect
compliant meal periods, regardless of whether they had received a compliant meal period or not. Thus,
SUBWAY did not record all hours worked during meal periods, and Ms. Silva and other aggrieved
employees performed work during meal periods for which they were not paid.

SUBWAY knew or should have known that as a result of these company-wide practices and/or policies,
Ms. Silva and other aggrieved employees were performing their assigned duties off-the-clock before and
after their shifts, and were suffered or permitted to perform work for which they were not paid.
Accordingly, SUBWAY regularly failed to pay at least minimum wages to Ms. Silva and other aggrieved
employees for all of the hours they worked in violation of California Labor Code sections 1182.12, 1194,
1197, 1197.1, and 1198.

Ms. Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with the applicable IWC
Wage Order and Labor Code sections 1182.12, 1194, 1197, 1197.1, and 1198, pursuant to Labor Code
sections 1197.1 and/or 2699(a), (f), and (k).

Violation of California Labor Code 88§ 226.7, 512(a), 516, and 1198 — Failure to Provide Meal
Periods

California Labor Code sections 226.7, 512(a), 516, and 1198 and the applicable IWC Wage Order require
employers to provide meal periods and to pay an employee one (1) additional hour of pay at the
employee’s regular rate for each work day that a meal or rest period is not provided. Pursuant to Labor
Code sections 226.7 and 512(a) and the applicable IWC Wage Order, an employer may not require, cause
or permit an employee to work for a period of more than five (5) hours per day without providing the
employee with an uninterrupted meal period of not less than thirty (30) minutes, except that if the total
work period per day of the employee is not more than six (6) hours, the meal period may be waived by
mutual consent of both the employer and the employee. Under California law, first meal periods must
start after no more than five hours. Brinker Rest. Corp. v. Superior Court, 53 Cal. 4th 1004, 1041-1042
(2012). Labor Code sections 226.7 and 512(a) and the applicable IWC Wage Order also require
employers to provide a second meal period of not less than thirty (30) minutes if an employee works over
ten (10) hours per day or to pay an employee one (1) additional hour of pay at the employee’s regular
rate, except that if the total hours worked is no more than twelve (12) hours, the second meal period may
be waived by mutual consent of the employer and the employee only if the first meal period was not
waived.

First, as stated, during the relevant time period, SUBWAY had, and continues to have, a company-wide
policy and/or practice of understafting locations due to labor budgeting and/or limited payroll allocation,



which, combined with the failure to schedule meal periods, has resulted in a lack of meal period coverage
and prevented Ms. Silva and other aggrieved employees from taking all timely, uninterrupted meal
periods to which they were entitled. As a result, Ms. Silva and other aggrieved employees had to work
through all or part of their meal periods, had their meal periods interrupted, and/or had to wait extended
periods of time before taking meal periods. For example, Ms. Silva was required to work through her
meal periods or could not take her meal periods until after the fifth hour of work, due to the lack of
coverage. Moreover, on information and belief, SUBWAY’s management erroneously informed Ms.
Silva and other aggrieved employees that they were not entitled to take a meal period unless they worked
six (6) hours or more in a day. Thus, SUBWAY failed to provide Ms. Silva and other aggrieved
employees with compliant, 30-minute meal periods altogether when they were scheduled for six-hour
shifts.

Second, as set forth above, on information and belief, because SUBWAY frowned upon employees
accruing meal period premiums, SUBWAY’s management pressured employees to clock out for meal
periods to reflect compliant meal periods regardless of whether they had received a compliant meal period
or not, in order to strictly limit the meal period premiums that would need to be paid by SUBWAY. Ms.
Silva and other aggrieved employees did not sign valid meal period waivers on days that they were
entitled to meal periods and were not relieved of all duties.

Moreover, SUBWAY had a company-wide policy of requiring all newly hired employees to sign blanket
meal period waivers at or near their time of hire. SUBWAY took the position that non-exempt, hourly
paid employees had waived their rights to first and/or second meal periods for the entirety of their
employment and, on that basis, did not provide them with all meal periods to which they were entitled.
Furthermore, SUBWAY’s “Meal Break Waiver Agreement” requires employees to provide written notice
should they wish to revoke the waiver. SUBWAY’s presumption that meal periods would not be
provided for shifts in excess of five (5) hours but less than six (6) hours and/or for shifts in excess of ten
(10) hours but less than twelve (12) hours, due to blanket meal period waivers signed at or near the time
of hire, and imposition on employees to revoke the waivers in writing, discouraged and impeded Ms.
Silva and other aggrieved employees from taking all meal periods to which they were entitled.

Furthermore, an employer’s obligation to provide a meal period is only “triggered” when the employer
“employs an employee for a work period of more than five hours per day.” Brinker, 53 Cal. 4th at 1039
(“If an employer engages, suffers, or permits anyone to work for a full five hours, its meal break
obligation is triggered.”).

[A]fter the meal break obligation is triggered . . . an employer is put to a choice:
it must (1) afford an off-duty meal period; (2) consent to a mutually agreed-upon
waiver if one hour or less will end the shift; or (3) obtain written agreement to
an on-duty meal period if circumstances permit. Failure to do one of these will
render the employer liable for premium pay.

1d. (citing Cal. Labor Code § 226.7; Wage Order No. 5, subd. 11(A), (B)). That SUBWAY required Ms.
Silva and other aggrieved employees to sign meal period waivers simultaneously at or near their time of
hire (as opposed to on a specific work day) renders them invalid and unenforceable, because SUBWAY’s
obligation to provide Ms. Silva and other aggrieved employees with meal periods did not arise until they
had employed them for a full five (5) hours.

At all times herein mentioned, SUBWAY knew or should have known that, as a result of these policies,
Ms. Silva and other aggrieved employees were prevented from being relieved of all duties to take timely,
uninterrupted meal periods. SUBWAY further knew or should have known that it did not pay Ms. Silva



and other aggrieved employees meal period premiums when meal periods were late, interrupted,
shortened, and/or missed.

At all times herein mentioned, SUBWAY knew or should have known that, as a result of these policies,
Ms. Silva and other aggrieved employees were prevented from being relieved of all duties to take timely,
uninterrupted meal periods. SUBWAY further knew or should have known that SUBWAY did not pay
Ms. Silva and other aggrieved employees meal period premiums when meal periods were late,
interrupted, shortened, and/or missed.

Accordingly, SUBWAY failed to provide all meal periods in violation of California Labor Code sections
226.7,512(a), 516, and 1198. Ms. Silva and other aggrieved employees are entitled to recover civil
penalties, attorneys’ fees, costs, and interest thereon, and seek injunctive relief to bring SUBWAY into
compliance with the applicable IWC Wage Order and Labor Code sections 226.7, 512(a), 516, and 1198,
pursuant to Labor Code sections 558 and/or 2699(a), (f), and (k).

Violation of California Labor Code 88§ 226.7, 516, and 1198 — Failure to Authorize and Permit Rest
Periods

California Labor Code sections 226.7, 516, and 1198, and the applicable IWC Wage Order require
employers to provide rest periods and to pay an employee one (1) additional hour of pay at the
employee’s regular rate for each work day that a meal or rest period is not provided. California Labor
Code section 226.7 provides that no employer shall require an employee to work during any rest period
mandated by an applicable order of the California IWC. The applicable IWC Wage Order provides that
“[e]very employer shall authorize and permit all employees to take rest periods, which insofar as
practicable shall be in the middle of each work period” and that the “rest period time shall be based on the
total hours worked daily at the rate of ten (10) minutes net rest time per four (4) hours or major fraction
thereof” unless the total daily work time is less than three and one-half (3 %) hours.

To comply with its obligation to authorize and permit rest periods under California Labor Code section
226.7 and the applicable IWC Wage Order, an employer must “relinquish any control over how
employees spend their break time, and relieve their employees of all duties—including the obligation that
an employee remain on call. A rest period, in short, must be a period of rest.” Augustus, et al. v. ABM
Security Services, Inc., 2 Cal. 5th 257, 273 (2016).

During the relevant time period, SUBWAY regularly failed to authorize and permit Ms. Silva and other
aggrieved employees to take a ten (10) minute rest period per each four (4) hour period worked or major
fraction thereof. As with meal periods, SUBWAY’s company-wide use of labor budgeting and/or limited
payroll allocation and understaffing resulted in a lack of rest period coverage and prevented Ms. Silva and
other aggrieved employees from being relieved of all duty in order to take compliant rest periods.
SUBWAY also failed to schedule rest periods, which, coupled with SUBWAY’s failure to provide
adequate rest period coverage, further led to Ms. Silva and other aggrieved employees not being
authorized and permitted to take rest periods.

Furthermore, upon information and belief, during the relevant time period, SUBWAY maintained and
implemented a company-wide on-premises rest period policy, which effectively required that Ms. Silva
and other aggrieved employees remain on the work premises during their rest periods. Because Ms. Silva
and other aggrieved employees were restricted from leaving the premises during rest periods, they were
denied the ability to use their rest periods freely for their own purposes, such as running personal errands.
Thus, SUBWAY effectively maintained control over Ms. Silva and other aggrieved employees during rest
periods.



As aresult of SUBWAY’s practices and policies, Ms. Silva and other aggrieved employees worked shifts
in excess of 3.5 hours, in excess of 6 hours, and/or in excess of 10 hours without receiving all
uninterrupted 10-minute rest periods to which they were entitled. For example, Ms. Silva had to forgo her
rest periods entirely due to the lack of coverage.

SUBWAY has also engaged in a systematic, company-wide practice and/or policy of not paying rest
period premiums owed when rest periods are not authorized and permitted. Because of this practice
and/or policy, Ms. Silva and other aggrieved employees have not received premium pay for all missed
rest periods.

Accordingly, SUBWAY failed to authorize and permit all rest periods in violation of California Labor
Code sections 226.7, 516, and 1198. Ms. Silva and other aggrieved employees are entitled to recover
civil penalties, attorneys’ fees, costs, and interest thereon, and seek injunctive relief to bring SUBWAY
into compliance with the applicable IWC Wage Order and Labor Code sections 226.7, 516, and 1198,
pursuant to Labor Code sections 558 and/or 2699(a), (f), and (k).

Violation of California Labor Code §8§ 226(a), 1174(d), and 1198 — Non-Compliant Wage
Statements and Failure to Maintain Accurate Pavroll Records

California Labor Code section 226(a) requires employers to make, keep and provide true, accurate, and
complete employment records. Labor Code section 226(e) provides that if an employer fails to comply
with providing an employee with properly itemized wage statements as set forth in 226(a), then the
employee is entitled to recover the greater of all actual damages or $50 for the initial pay period in which
a violation occurs and $100 per employee for each violation in a subsequent pay period, not to exceed
$4,000. Further, Labor Code section 226.3 provides that any employer who violates section 226(a) shall
be subject to a civil penalty in the amount of $250 per employee per violation in an initial citation and
$1,000 per employee for each violation in a subsequent citation, for which the employer fails to provide
the employee a wage statement or fails to keep the required records pursuant to Section 226(a).

During the relevant time period, SUBWAY has knowingly and intentionally provided Ms. Silva and other
aggrieved employees with uniform, incomplete, and inaccurate wage statements. For example,
SUBWAY issued uniform wage statements to Ms. Silva and other aggrieved employees that fail to
correctly list: gross wages earned; total hours worked; net wages earned; and all applicable hourly rates in
effect during the pay period, including rates of pay for minimum wages and/or meal and rest period
premiums, and the corresponding number of hours worked at each hourly rate. Specifically, SUBWAY
violated sections 226(a)(1), 226(a)(2), 226(a)(5), and 226(a)(9).

Because SUBWAY did not record the time Ms. Silva and other aggrieved employees spent working off
the clock, SUBWAY did not list the correct amount of gross wages and net wages earned by Ms. Silva
and other aggrieved employees in compliance with sections 226(a)(1) and 226(a)(5). For the same
reason, SUBWAY failed to accurately list the total number of hours worked by Ms. Silva and other
aggrieved employees, in violation of section 226(a)(2), and failed to list the applicable hourly rates of pay
in effect during the pay period and the corresponding accurate number of hours worked at each hourly
rate, in violation of section 226(a)(9).

The wage statement deficiencies also include, among other things, failing to list the number of piece-rate
units earned and any applicable piece rate if the employee is paid on a piece-rate basis; failing to list all
deductions; failing to list the inclusive dates of the period for which aggrieved employees were paid;
failing to list the name of the employee and only the last four digits of his or her social security number or
an employee identification number other than a social security number; failing to list the name and



address of the legal entity that is the employer; and/or failing to state all hours worked as a result of not
recording or stating hours worked off-the-clock.

California Labor Code section 1174(d) provides that “[e]very person employing labor in this state shall
... [k]eep a record showing the names and addresses of all employees employed and the ages of all
minors” and “[k]eep, at a central location in the state or at the plants or establishments at which
employees are employed, payroll records showing the hours worked daily by and the wages paid to, and
the number of piece-rate units earned by and any applicable piece rate paid to, employees employed at the
respective plants or establishments . .. .” At all relevant times, and in violation of Labor Code section
1174(d), SUBWAY willfully failed to maintain accurate payroll records for Ms. Silva and other aggrieved
employees showing the daily hours they worked and the wages paid thereto as a result of failing to record
the off-the-clock hours that they worked.

California Labor Code section 1198 provides that the maximum hours of work and the standard
conditions of labor shall be those fixed by the Labor Commissioner and as set forth in the applicable IWC
Wage Order. Section 1198 further provides that “[t]he employment of any employees for longer hours
than those fixed by the order or under conditions of labor prohibited by the order is unlawful.” Pursuant
to the applicable IWC Wage Order, employers are required to keep accurate time records showing when
the employee begins and ends each work period and meal period. During the relevant time period,
SUBWAY engaged in company-wide practices and/or policies of failing to record actual hours worked,
and thereby failed to keep accurate records of work period and meal period start and end times for Ms.
Silva and other aggrieved employees, in violation of section 1198.

Because SUBWAY failed to provide the correct net and gross wages earned, applicable rates of pay, and
number of total hours worked on wage statements, Ms. Silva and other aggrieved employees have been
prevented from verifying, solely from information on the wage statements themselves, that they were paid
correctly and in full. Instead, Ms. Silva and other aggrieved employees have had to look to sources
outside of the wage statements themselves and reconstruct time records to determine whether in fact they
were paid correctly and the extent of underpayment, thereby causing them injury.

Ms. Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with the applicable IWC
Wage Order and Labor Code sections 226(a), 1174(d), and 1198, pursuant to Labor Code sections 226.3,
1174.5, and/or 2699(a), (f), and (k).

Violation of California Labor Code § 204 — Failure to Timely Pay Wages During Employment

California Labor Code section 204 requires that all wages earned by any person in any employment
between the 1st and the 15th days, inclusive, of any calendar month, other than those wages due upon
termination of an employee, are due and payable between the 16th and the 26th day of the month during
which the labor was performed, and that all wages earned by any person in any employment between the
16th and the last day, inclusive, of any calendar month, other than those wages due upon termination of
an employee, are due and payable between the 1st and the 10th day of the following month. California
Labor Code section 204 also requires that all wages earned for labor in excess of the normal work period
shall be paid no later than the payday for the next regular payroll period. Alternatively, California Labor
Code section 204 provides that the requirements of this section are deemed satisfied by the payment of
wages for weekly, biweekly, or semimonthly payroll if the wages are paid not more than seven (7)
calendar days following the close of the payroll period.



During the relevant time period, SUBWAY willfully failed to pay Ms. Silva and other aggrieved
employees all wages due including, but not limited to, minimum wages and/or meal and rest period
premiums, within the time periods specified by California Labor Code section 204.

Ms. Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with Labor Code section
204, pursuant to Labor Code sections 210 and/or 2699(a), (f), and (k).

Violation of California Labor Code §§ 201 and 202 — Failure to Timely Pay Final Wages Upon
Termination

California Labor Code sections 201 and 202 provide that if an employer discharges an employee, the
wages earned and unpaid at the time of discharge are due and payable immediately, and that if an
employee voluntarily leaves his or her employment, his or her wages shall become due and payable not
later than seventy-two (72) hours thereafter, unless the employee has given seventy two (72) hours
previous notice of his or her intention to quit, in which case the employee is entitled to his or her wages at
the time of quitting.

SUBWAY willfully failed to pay Ms. Silva and other aggrieved employees who are no longer employed
by SUBWAY the earned and unpaid wages set forth above, including but not limited to, minimum wages
and/or meal and rest period premiums, either at the time of discharge, or within seventy-two (72) hours of
their leaving SUBWAY’s employ.

Ms. Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with Labor Code sections
201 and 202, pursuant to Labor Code sections 256 and/or 2699(a), (f), and (k).

Violation of California Labor Code § 1198 and California Code of Regulations Title 8, Section
11050 Subdivision 4(C) — Failure to Pay Split-Shift Premiums

California Labor Code section 1198 provides that no employer may employ an employee under
conditions of labor that are prohibited by the applicable IWC wage order. California Labor Code section
1198 further requires that «. . . the standard conditions of labor fixed by the commission shall be the . . .
standard conditions of labor for employees. The employment of any employee . . . under conditions of
labor prohibited by the order is unlawful.”

California Code of Regulations, Title 8, section 11050(4)(C) provides that, “When an employee works a
split shift, one (1) hour’s pay at the minimum wage shall be paid in addition to the minimum wage for
that workday, except when the employee resides at the place of employment.” California Code of
Regulations, Title 8, defines a split shift as “a work schedule, which is interrupted by non-paid non-
working periods established by the employer, other than bona fide rest or meal periods.”

SUBWAY willfully violated California Labor Code section 1198 and California Code of Regulations,
Title 8, section 11050(4)(C), because SUBWAY failed to pay Ms. Silva and other aggrieved employees a
split-shift premium when they returned to work for an additional shift in the same day, after having been
clocked out for more than an hour. For example, Ms. Silva would be scheduled to work a morning shift,
clock out for at least an hour, and then return to work later in the day for an additional shift. When this
occurred, SUBWAY did not always pay Ms. Silva and other aggrieved employees an additional hour at
minimum wage.



SUBWAY s failure to provide Ms. Silva and other aggrieved employees with split-shift pay when they
returned to work for an additional shift in the same day, after having been clocked out for more than an
hour, violates California Labor Code section 1198 and California Code of Regulations Title 8, Section
11050(4)(C).

Ms. Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with the applicable IWC
Wage Order and Labor Code section 1198, pursuant to Labor Code sections 1194.5 and/or 2699(a), (),
and (k).

Violation of California Labor Code § 1198 and California Code of Regulations Title 8, Section
11050 Subdivision 13(B) — Failure to Provide Suitable Resting Facilities

California Labor Code section 1198 makes it illegal to employ an employee under conditions of labor that
are prohibited by the applicable wage order. California Labor Code section 1198 requires that . . . the
standard conditions of labor fixed by the commission shall be the . . . standard conditions of labor for
employees. The employment of any employee . . . under conditions of labor prohibited by the order is
unlawful.” California Code of Regulations, Title 8, section 11050(13)(B) provides that “[s]uitable resting
facilities shall be provided in an area separate from the toilet rooms and shall be available to employees
during work hours.”

SUBWAY s California restaurants are generally similar in their layout and design and there was, and
continues to be, space that allows for a resting facility that employees may use to cease work and recover
during meal or rest periods. SUBWAY could have provided Ms. Silva and other aggrieved employees
with a suitable resting facility within all of its restaurants, with reasonable or no modification, but instead
denied, and continues to deny, employees suitable areas to rest (e.g., a breakroom with seats). As a result,
Ms. Silva and other aggrieved employees were forced to adjust to areas not conducive to resting or search
for areas outside of the restaurant which are not designated or reserved for their rest.

SUBWAY did not provide Ms. Silva and other aggrieved employees with suitable resting facilities during
their work hours, particularly during rest or meal periods. In other words, during the times when Ms.
Silva and other aggrieved employees were legally allowed to forgo assigned tasks, as in during a meal or
rest period, SUBWAY denied them any area within its restaurants to cease work and recover. Moreover,
SUBWAY did not inform Ms. Silva and other aggrieved employees of their rights to suitable resting
facilities under California law.

As aresult of SUBWAY’s company-wide failure to provide suitable resting facilities in all of its
restaurants, Ms. Silva and other aggrieved employees were forced to adjust to areas not conducive to
resting or search for facilities outside their restaurants to cease work and recover. SUBWAY’s failure to
provide suitable resting facilities to Ms. Silva and other aggrieved employees violates California Labor
Code section 1198 and IWC Wage Order No. 5-2001, subdivision 13(B).

Ms. Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with the applicable IWC
Wage Order and Labor Code section 1198, pursuant to Labor Code sections 1194.5 and/or 2699(a), (f),
and (k).
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Violation of California Labor Code § 1198 and California Code of Regulations Title 8, Section
11050 Subdivision 15 — Failure to Maintain Work Temperature Providing Reasonable Comfort

California Labor Code section 1198 dictates that no employer may employ an employee under conditions
of labor that are prohibited by the applicable IWC Wage Order. California Labor Code section 1198
further requires that . . . the standard conditions of labor fixed by the commission shall be the . . .
standard conditions of labor for employees. The employment of any employee . . . under conditions of
labor prohibited by the order is unlawful.”

California Code of Regulations, Title 8, sections 11050(15)(A) and (B) provide that “[t]he temperature
maintained in each work area shall provide reasonable comfort consistent with industry-wide standards
for the nature of the process and the work performed . . .. If excessive heat or humidity is created by the
work process, the employer shall take all feasible means to reduce such excessive heat or humidity to a
degree providing reasonable comfort.” California law requires an employer to endeavor to provide a safe
and healthy workplace (Cal. Code Regs. tit. 8, § 3203).

Upon information and belief, SUBWAY violated California Labor Code section 1198 and California
Code of Regulations, Title 8, section 11050(15), because SUBWAY failed to maintain a temperature in
work areas that provided reasonable comfort consistent with industry-wide standards for the nature of the
process and the work performed and failed to take all feasible means to reduce excessive heat or humidity
to a degree providing reasonable comfort.

During the relevant time period, Ms. Silva and other aggrieved employees were subjected to excessive
heat and/or humidity resulting in temperatures equaling or exceeding 82 degrees Fahrenheit. SUBWAY
failed to provide Ms. Silva and other aggrieved employees with reasonable comfort by maintaining the
indoor temperature within the range of industry standards by providing adequate air conditioning, in
violation of California Labor Code section 1198 and in IWC Wage Order No. 5-2001, subdivision 15.

For example, Ms. Silva and other aggrieved employees who were present in SUBWAY’s restaurants were
not provided sufficient air conditioning or fans, and would be required to work indoors at 82 degrees
Fahrenheit or more. Accordingly, SUBWAY failed to maintain, in its work areas, a temperature
providing reasonable comfort for its employees, Ms. Silva and other aggrieved employees, in violation of
California Labor Code section 1198 and California Code of Regulations, Title 8, section 11050(15).

Ms. Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with the applicable IWC
Wage Order and Labor Code section 1198, pursuant to Labor Code sections 2699(a), (f), and (k).

Violation of California Labor Code § 2802 — Unreimbursed Business Expenses

California Labor Code section 2802 requires employers to pay for all necessary expenditures and losses
incurred by the employee in the performance of his or her job. The purpose of Labor Code section 2802
is to prevent employers from passing off their cost of doing business and operating expenses on to their
employees. Cochran v. Schwan’s Home Service, Inc., 228 Cal. App. 4th 1137, 1144 (2014). The
applicable wage order, IWC Wage Order No. 5-2001, provides that: “[w]hen tools or equipment are
required by the employer or are necessary to the performance of a job, such tools and equipment shall be
provided and maintained by the employer, except that an employee whose wages are at least two (2) times
the minimum wage provided herein may be required to provide and maintain hand tools and equipment
customarily required by the trade or craft.” IWC Wage Order No. 5-2001 further provides that: “[w]hen
uniforms are required by the employer to be worn by the employee as a condition of employment, such
uniforms shall be provided and maintained by the employer.”
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First, during the relevant time period, SUBWAY had a company-wide policy of requiring Ms. Silva and
other aggrieved employees to utilize their own personal mobile devices, including cellular phones and/or
mobile data, to carry out their job duties, but SUBWAY failed to reimburse them for the costs of their
work-related mobile device expenses. For example, Ms. Silva was required to use her personal mobile
device to communicate with SUBWAY’s management regarding work-related issues and send photos of
the restaurant or the cash drawer via text messages. Although SUBWAY required Ms. Silva and other
aggrieved employees to utilize their personal mobile devices to carry out their work-related
responsibilities, SUBWAY failed to reimburse them for these costs.

Second, during the relevant time period, SUBWAY, on a company-wide basis, required that Ms. Silva
and other aggrieved employees use their own personal vehicles to run company errands. For example,
Ms. Silva was required to use her personal vehicle and drive to SUBWAY’s other location to pick up
supplies and return to her restaurant. Although SUBWAY required Ms. Silva and other aggrieved
employees to utilize their personal vehicles to carry out their work-related responsibilities, SUBWAY
failed to reimburse them for their mileage or travel expenses.

Third, during the relevant time period, SUBWAY, on a company-wide basis, required Ms. Silva and other
aggrieved employees to obtain and pay for a California Food Handler Card, which was required for their
continued employment, as well as associated costs such as training and/or examination fees. For
example, Ms. Silva paid approximately $30 to obtain her food handler card, but SUBWAY did not
reimburse her for the costs of obtaining it. Thus, SUBWAY failed to reimburse Ms. Silva and other
aggrieved employees for the costs of obtaining these food handler cards, including training and/or
examination fees.

Fourth, during the relevant time period, SUBWAY required Ms. Silva and other aggrieved employees to
wear uniforms bearing the company’s logo, including a t-shirt and an apron. However, due to the nature
of work in the restaurant preparing food, Ms. Silva’s uniform items would become stained with grease,
sweaty, soiled, and/or acquire an unpleasant odor such that she was unable to mix these clothes in with
other laundry. As a result, Ms. Silva had to wash her uniform items more frequently and separately from
her regular clothing, thus incurring additional laundry expenses for the upkeep of her uniforms. Thus,
SUBWAY failed to maintain uniforms they required Ms. Silva and other aggrieved employees to wear
during their shifts and forced them to incur the cost of maintaining employee uniforms.

SUBWAY could have provided Ms. Silva and other aggrieved employees with the actual equipment for
use on the job, such as company mobile devices and company vehicles, as well as access to laundering
services; or SUBWAY could have reimbursed employees for the costs of their mobile device usage, travel
and mileage expenses, food handler cards, and laundering expenses or provided a uniform maintenance
allowance. Instead, SUBWAY passed these operating costs onto Ms. Silva and other aggrieved
employees. At all relevant times, Ms. Silva did not earn at least two (2) times the minimum wage.

Thus, SUBWAY had, and continues to have, a company-wide policy and/or practice of not reimbursing
employees for expenses necessarily incurred in violation of California Labor Code section 2802. Ms.
Silva and other aggrieved employees are entitled to recover civil penalties, attorneys’ fees, costs, and
interest thereon, and seek injunctive relief to bring SUBWAY into compliance with the applicable IWC
Wage Order and Labor Code section 2802, pursuant to Labor Code sections 2699(a), (f), and (k).

California Labor Code § 558(a)

California Labor Code section 558(a) provides “[a]ny employer or other person acting on behalf of an
employer who violates, or causes to be violated, a section of this chapter or any provision regulating
hours and days of work in any order of the Industrial Welfare Commission shall be subject to a civil
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penalty as follows: (1) For any initial violation, fifty dollars ($50) for each underpaid employee for each
pay period for which the employee was underpaid . . . . (2) For each subsequent violation, one hundred
dollars ($100) for each underpaid employee for each pay period for which the employee was

underpaid . . . .” Labor Code section 558(c) provides that “[t]he civil penalties provided for in this section
are in addition to any other civil or criminal penalty provided by law.” SUBWAY, at all relevant times,
was an employer or person acting on behalf of an employer(s) who violated Ms. Silva’s and other
aggrieved employees’ rights by violating various sections of the California Labor Code.

Accordingly, Ms. Silva seeks the remedies set forth in Labor Code section 558 for herself, the State of
California, and all other aggrieved employees. Specifically, pursuant to PAGA, and in particular
California Labor Code sections 1194.5, 2699(a), 2699(k), 2699.3(a), 2699.3(c), 2699.5, and 558, Ms.
Silva acting in the public interest as a private attorney general, seeks assessment and collection of civil
penalties and injunctive relief for herself, all other aggrieved employees, and the State of California
against SUBWAY for violations of California Labor Code sections 201, 202, 204, 226(a), 226.7, 512(a),
516, 1174(d), 1182.12, 1194, 1197, 1197.1, 1198, and 2802.

Therefore, on behalf of all aggrieved employees, Ms. Silva seeks all applicable civil penalties related to
these violations of the California Labor Code pursuant to PAGA.

Thank you for your attention to this matter. If you have any questions, please contact me at the phone
number or address below:

Ninel Kocharyan

Capstone Law APC

1875 Century Park East, Suite 1000
Los Angeles, CA 90067

(310) 556-4811

Best Regards,
Ninel Kocharyan

Copy: BK SD LLC (via U.S. Certified Mail); BAKERSFIELD SUBS LLC (via U.S. Certified Mail);
CHILDREN HOSPITAL SUBS LLC (via U.S. Certified Mail); CORONA SUBS LLC (via U.S. Certified
Mail); CR SUBWAY LLC (via U.S. Certified Mail); EAT FRESH, LLC (via U.S. Certified Mail); ELAS,
LLC (via U.S. Certified Mail); FRESH CONCEPT SD LLC (via U.S. Certified Mail); FRESH SUBS
SAN DIEGO LLC (via U.S. Certified Mail); KAM-BERI LLC (via U.S. Certified Mail); LACREN, LLC
(via U.S. Certified Mail); LAOC BURGERS LLC (via U.S. Certified Mail); LSBS, LLC (via U.S.
Certified Mail); MIRAMAR BASE SUBWAYS LLC (via U.S. Certified Mail); MGISD, LLC (via U.S.
Certified Mail); RMS ENTERPRISES, LLC (via U.S. Certified Mail); RN RESTAURANTS, LLC (via
U.S. Certified Mail); RS RESTAURANTS, LLC (via U.S. Certified Mail); RW SUBWAY, LLC (via
U.S. Certified Mail); S40249 LLC (via U.S. Certified Mail); SAIVI INVESTMENTS, LLC (via U.S.
Certified Mail); SDDT ENTERPRISES, LLC (via U.S. Certified Mail); SDSU SUBS LLC (via U.S.
Certified Mail); SD COAST CONCEPTS, LLC (via U.S. Certified Mail); SDSR LLC (via U.S. Certified
Mail); SERVE FRESH RSB LLC (via U.S. Certified Mail); SLO SUBS LLC (via U.S. Certified Mail);
SMILING CUSTOMERS, LLC (via U.S. Certified Mail); SUBWAY DEVELOPMENT OF SAN
DIEGO, LLC (via U.S. Certified Mail); SWEET CRAVINGS, LLC (via U.S. Certified Mail)
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ANAHEIM, CA 92801

U.S. Postal Service™
CERTIFIED MAIL® RECEIPT

Domestic Mall Only

For delivery information, visit our website st WWW.LUSDS.COm

Certified Mall Feo

S

Extra Servicos & Foos (chack bor, s SILVA V. BK SD
{WRotum Receipt harccopy) s
[0 Return Raceipt (¢
[Cen

CJadu

JAdu

s 1

By

KAM-BERI LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

95689 0710 5270 0211 D143 98

PS Form 3800, January 2023 PSN 7530-02-000-9047

SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3.

lvz::oc_‘:mamm:amaa_‘ommozﬁoq@m_‘mm
S0 that we can ratiirn $ha amed - -

KAM-BERI LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

A R

9590 9402 8803 4005 5737 77

A. Signature

i

COMPLETE THIS SECTION ON DELIVERY

[ Agent
I Addressee

_m. Received by (Printed Name)

C. Date of Delivery

D.Is delivery address different from item 1?2 [ Yes
If YES, enter delivery address below:

[J No

3. Service Type
O Adult Signature
0 Adult Signature Restricted Delivery
w Certified Mall®

Certified Mail Restricted Delivery
0 Collect on Delivery

2. Article Number (Transfor fram cansine inban

9589 0710 5270 0211 D143 98 (o

3 A==~ -1 Delivery Restricted Delivery
Jall Restricted Delivery

[ (over Wmce

O Priority Mall Express®

O Registered Mall™

O Reglstered Mall Restricted
Dellvery

O Signature Confirmation™

O Signature Confirmation
Restricted Delivery

i PS Form 8811, July 2020 PSN 7530-02-000-9053

Domestic Return Receipt !
]

]

See Reverse for instructions
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Capstone Law, APC m.mnn‘o s
IFIE _
Domestic Mall Ow\—Sb:l R mom_vq.

1
1875 Century Park, East, 1000 <
Los Angeles, CA. 90067 | =
9589 0710 5270 0211 0143 81 h o
(=)
~
n
[ |
=
?
n
Ln
O
— otal
= 2551 W WOODLAND DR
[ ANAHEIM, CA 92801
0 [Siree
n
Ll (o7
LACREN, LLC X
2551 W WOODLAND DR —
ANAHEIM, CA 92801

COMPLETE THIS SECTION ON DELIVERY

m Complete items 1, 2, and 3. A. Signature i
B Print your name and address on the reverse X O Add
—eanthatwe can
] SR Recelved by (Printed Name) C. Date of Delivery |
L3 s delivery address different from item 17 O Yes
LACREN, LLC _ =<m_m<.om<=8., a_wﬂoé address below: [ No
2551 W WOODLAND DR
ANAHEIM, CA 92801
|
ervice Type O Priority Mall Express®
O Adult Signature O Registered Mall™
DRI (5o s oo B ggmshitrrect
m mu.._;h u__n___ﬁaqia Delivery O Signature Confirmation™
9590 9402 8803 4005 5737 84 0O Collect on Delivery O Signature Confirmation
= SR wo__s& Restricted Dellvery  Restricted Delivery

2. Article Number (Transfar feam anmis= s
. =10 D13 Bl a N
9589 0710 5270 _ Ezﬂ&_. Dy
Domestic Return Recelpt ¢

e
‘ . PS Form 3811, July 2020 PSN 7530-02-000-9053 i
-




U.S. Postal Service™

Capstone Law, AP T
S CERTIFI
1875 Century Park, East, 1000 " \.a:mowxgb:u RECEIPT
g. 8°°.N T or delivery information it o
Los Angeles, 9589 0710 5270 0211 0143 7Y e
—~
~
g
= |
a
~
n
)
= |
[l
~
== |
o
0 [4i
un
o [&
LAOC BURGERS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SENDER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3.

W Print your name and address on the reverse
so that we can retumn the card to you.

)

A. Signature

X
", Recelved by (Printed Name)

v LAOC BURGERS LLC e e L
DLAND DR
BWWMMM%\_. CA 92801
service Type
D At Sepatre Resticted Devey
I ==
2. Aricie Number (Transfer from service lsbel) |0 Collacton Defivery Festrictad Deivey, s
5589 0710 5270 0211 Ej ”.. ““““

« PS Form 3811, July 2020 PSN 7530-02-000-9053




U.S. Postal Service™
CERTIFIED MAIL® RECEIPT

Domestic Mall Only

Capstone Law, APC

| 1875 Century Park, East, 1000 __ —‘—
Los Angeles, CA. 90067

For delivery information, visit our websile at www.usps.com .

™~
-0
m
=

9589 0710 5270 0211 D143 k7 a
| R 3 [Coea Wi Fes

ﬂ $ ices & Fees fcheck box, acd fee mHHL<> <. wm mc
O | @ Retum Receint pardcopy) = QLS
) [t — res
rulE
0
= LSBS, LLC
- 2551 W WOODLAND DR
< ANAHEIM, CA 92801 Ty
e
) e
T

LSBS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

i
'

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

B Complete items 1, 2, and 3.

B Print your name and address on the reverse
so that we can return the card to you.

A. Signature
X [ Agent

. Received by (Printed Name) (o} oanc_ pa mm.ﬂoh
] LSBS, LLC B A L
2551 W WOODLAND DR
ANAHEIM, CA 92801
«. Service ._.<Uo O Priority Mall Express@
L T et e e
9590 9402 8803 4005 5737 91 5 Comect o0 et i) SRS Conieton
D - T - e dm candea lahall 1O Collect on Delivery Restricted Delivery  Restricted Delivery
9589 0710 52?70 0211 D143 b7 sstictedbeivey
; PS Form 3811, July 2020 PSN 7530-02-000-9053

Domestic Retun Receipt
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U.S. Postal Service™
CERTIFIED MAIL® RECEIPT

Domestic Mail Only

N T

1875 Century Park, East, 1000
e gl 9589 0710 5270 0211 0143 50

=)
I~
| ru
[
= | MIRAMAR BASE SUBWAYS LLC
|| 2551 W WOODLAND DR
_ = >.Z>:m=S. CA 92801
@
w
o

|

MIRAMAR BASE SUBWAYS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

COMPLETE WIS SECTION ON DELIVERY
A Sgnatsre
W Print your name and address on the reverse X I

SENDER: COMPLETE THIS SECTION
& Complete items 1, 2, and 3.

D Agert

so that we can return the card 1o |
e o \. Received by Printed Name) C. Date of Dedvery

T — [m]
MIRAMAR BASE SUBWAYS LLC  * Bven o sy s v | QM.

2551 W WOODLAND DR
ANAHEIM, CA 92801

9590 9402 8803 4005 5738 07
8% 0710 5270 021
. July 2020 PSN 7530-02-000-908

EET

......




Capstone Law, APC
{875 Century Park, East, 1000
Los Angeles, CA. 90067

SENDER: COMPLETE THIS SECTION

m Complete items 1, 2, and 3.

W Print your name and address on the reverse
an that wa r~2n aturn tha card tn vnul

£ MGISD, LLC
»551 W WOODLAND DR
ANAHEIM, CA 92801

AR LA

9590 9402 8803 4005 5738 14

L =TI IR IVIANL.

9589 0710 5270 0211 0143 43

MGISD, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

COMPLETE THIS SECTION ON DELIVERY

A. Signature
[ Agent
X [ Addressee

[ Received by (Printed Neme) C. Date of Delivery

s Gelivery address different from item 1? O Yes
DZO

If YES, enter delivery address below:

{0 Priority Mail Express®

o. Service Type
O Registered Mail™

O Adult Signature
D) Adult Signature Restricted Delivery O Registered Mall Restricted
Certified Mall® Delivery
Certified Mall Restricted Delivery O Signature Confirmation™
O Collect on Delivery O Signature Confirmation
Restricted Delivery

{ (1 Caliant an Delivery Restricted Delivery

7 Articla Mumhar (Trancfar fenm . candoa Inhal

589 0710 5270 02ld o143 43
T TOVEr SSU0)

\ail
Jail Restricted Delivery

. PS Form 3811, July 2020 PSN 7530-02-000-9053

Domestic Return Receipt ¢
|

i

U.S. Postal Service”
CERTIFIED MAIL* RECEIPT

Domestic Mai) Only

MGISD, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

]

356‘1 D?El 5270 0211 D143 43

gl ||

PS Form 3800, January 2023 5
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Capstone Law, APC
1875 Century Park, East, 1000
Los Angeles, ( AL 200067

SENDER: COMPLETE THIS SECTION
B Complete items 1, 2, and 8.

B Print your name and address on the reverse

W AR L e matiien Mua st e v

RMS ENTERPRISES, LLC
2551 W WOODLAND DR

ANAHEIM, CA 92801

 —1 A : —

IRV

1589 0710 5270 DRLL D12k 77

RMS ENTERPRISES, LLC
2551 W WOODLAND DR
ANATELM, CA 92801

COMPLETE TMIS SECTION ON DELIVERY

A Signature
X 1 Agent
£ Addrosseo

ﬂ?&?& by (Frinted Mame) C. Date of c,.__éa.

D I delivery address different from ftem 19 £ Yes
If YES, enter delivery addiess balow: 1 No

0 Priority Mall Express®

3. Service Type
) Registered Mail™

g ,ummm;npm 32?0 0211 D12L 77

) 1B | [ O Adut Signature
REVDHINTEITIO (i mmsoner oSt
P Curtified Mat® Delivery
9590 9402 8803 4005 5738 © 0 Certified Mall Restricted Delivery 0 Signature Confirmation™
= 40z U3 4000 5738 2 0 Coliect on Dalivery 0 Signature Confirmation
2 g Bahall _U Collect on Ded\ery Restricted Delivery Restricted Delivery

A bk A2l

Restricted Delivery

PS Form 3811

» July 2020 PSN 7530-02-000-8053

Domestic Retum Recelpt «

e

U,

(s

N CERTIFIED MALs

Boment/e

For fdellvery 1Y Mation, vies eur wel,

S, Postal Service
RECEIPT

Mall Onty

sdo
240 o www yepe

o lifhodd M Fow

J!<rl>qll:.i:( ity

SILVA V. gk sSD

(] 080 Nacwril () wsiosgry) '
[N} (L Ty ST
.—m._ “__,. L] T[Ty —" .. !
40 __H“
._" b RMS ENTERPRISES, LLC
Rl 2551 W WOODLAND DR
= ANAHEIM, CA 92801
q_: Slred
LN
o (O




Capstone Law, APC

1875 Century Park, East, 1000

Los Angeles, CA. 20067

f

C P P SR, 0

s st wies can raliog

RN RESTAURANTS, LLC

SENDER; COMPLETE THI& BECTION

& Complele ltems 1, &, and 4,

o nt vour name and address o (he reverse
s card 1o von,

2561 W WOODLAND DIt
ANATTIIM, CA 92H01

O500 HA02 BBOS AD0G 5751 31

¢ ANcle

S RTIR I R

Wb (Hanalor o seivice labisl)

TRl

el

(00t

X

L)L |y

)}

IV

95849 D?L0 5270 0211 012

QOMPLETE THIE BEGTION ON BELIVERY

Hacelvad by (Frinted Name)

|6 delivery addieas diffaren) (o
I YER, snter dellvery dddrass belowi

Ll

d

RN RESTAURANTS, LLC
2551 W WOODLAND DIt
ANAHIEIM, CA 92801

A, Bignaluie
121 Agent
15 Addrasses

(G, Dale of Dallvery

17 [T Yo
1) Na

U.S, Postal Service”
omm.:_..._mo MAIL® RECEIPT

Domest/e Mall Only

For deflyary 53::._3:.

L &0

.

=

VI 0w watisits ot W P9 Lo

ﬁ.:uh!teuw??!.?; k] foy .ﬁkh.<> <. hﬁx f‘b

Cortifing Ml Fog
ol Uiy “Nh §

§
't
[ Wl Recwp lotaety J
rora ’
“‘ ““.:_;E_ st ot td Ostowy 1§ _ S
L1
Paosl
$ RN RESTAURANTS, LLC

Tota

; 2551 W WOODLAND DR
S ANAHEIM, CA 92801

Slrad

210 52?0 D211 O3

O

3583

Cily,
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Capstone Law, APC
1875 Century Park, East, 1000
Los Angeles, CA. 90067
9589 D710 5270 0211 012k 53
RS RESTAURANTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801
bl

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

B Complete items 1, 2, and 3. A. Signature

® Print your name and address on the reverse X = Agert
so that we can return the card to you. LliAddressee
B. Received by (Printed Name) C. Date of Delivery
D. Is delivery address different from item 12 [ Yes
RS RESTAURANTS, LLC If YES, enter delivery address below: [ No
2551 W WOODLAND DR
ANAHEIM, CA 92801
~. Service Type O Priority Mail Express®
O Adult Signature O Registered Mail™
(T TR T et o
9590 9402 8803 4005 5738 45 P e R Somanre Confmation s
2._Article Number (Transfer from service label) _ m Coliect ﬂ v_mnqzoe Restricted Delivery  Restricted Delivery
Restricted Delivery

9589 0710 5270 D21l 012L 53

s L AL ESS

PS Form 3811, July 2020 PSN 7530-02-000-9053 Domestic Return Receipt

U.S. Postal Service”
Omm._._w_mo MAIL®* RECEIPT

Domestic Mayy Only

SILVA V. BK SD

.

RS RESTAURANTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

9589 07?10 5270 0211 0l2kL 53




R ENILIPIED IVIAIL

QEIEVE U.S. Postal Service”
1875 Century Park, East, 1000 momm_._._\m_\ma MAIL® RECEIPT
meslic Mall Onsy ’

Los Angeles, CA. 90067

For Q!__:.?\ informatie

9589 0710 5270 D211 012k 4b

589 ?!J 52?0 0211 Dl2k 4k

RW SUBWAY, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3.
W Print your name and address on the reverse
: mo\»sa we can return the card to you.

D. Is delivery address different from item 12 1Y
If YES, enter delivery address below:

RW SUBWAY, LLC
2551 W WOODLAND DR _
ANAHEIM, CA 92801 A

Service Type

0 Adult Signature
1T THTIEEERTTIIN LT s
@ Certified Mall®

9590 9402 8803 4005 5738 52 D ey

2. Article Number (Transfer from service label) O Collect on Delivery Restricted Delivery
9589 0710 5270 0211 OLE2k 4Y4b  |lRestrictedDelvery

. PS Form 3811, July 2020 PSN 7530-02-000-9053

0 Priority
O Reg
o




RS BB 0 ALm )

T

9589 0?10 5270 D211 O0lek 39

1"

Capstone Law, APC
1875 Century Park, East, 1000

Los Angeles, CA. 90067

$40249 LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

A. Signature

®m Complete items 1, 2, and 3. [ Agent
® Print your name and address o:.:._o reverse X O Addressee
s0 that we ran rabiims e e racereaby (Printed Name) G. Date of Delivery
] B e | e i s poow: | DN
2551 LAN
ANAHEIM, CA 92801
L
9590 9402 8803 4005 5738 69 mooowas.wmmuﬁ&azi D |
——— T a oo R {71 ~alamt ~n Delivery Restricted Dellvery  Restricted Delivery
"95sq 0710 5270 0211 012k 39 lncesostey

’ PS Form 3811, July 2020 PSN 7530-02-000-9053

= MR

U.S. Postal Service™
CERTIFIED MAIL® RECEIPT

Domestic Majl Only

Fo
r delivery information, visit our website al www.usps.com”.

Cortifiod Mail F 6o

oturn Recalpt (slectronic) s

hdad Al @

$40249 LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

9589 0710 5270 0211 012k 39




Capstone Law, APC

1875 Century Park, East, 1000
Los Angeles, CA. 90067

SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3.

B Print your name and address on the reverse
so that we can return the card to vou.

' SAIVI INVESTMENTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

T

9589 0710 5270 D211 012k 22

SAIVI INVESTMENTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

COMPLETE THIS SECTION ON DELIVERY

A. Signature
[ Agent

'X [ Addressee

Received by (Printed Name) C. Date of Delivery

|s delivery address different from item 1? [ Yes
If YES, enter delivery address below: [ No

U.S. Postal Service”
CERTIFIED MAIL®* RECEIPT

Domestic Mall Onty

For defivery intormstion, vist our wetssne ot www.usps.com

Cartfad Vail Fes
$
Exira Services & Fons trws box. a7 &
B Fotun Raceict paricopy 3
[ Retum Pacect isiectors s
[ Cortifiod Matl Aestrcted Dstvars =
Oa

SILVAV. BKSD

SAIVI INVESTMENTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92301

9 0710 5270 021l 012k @22

58
i

o s




Capstone Law, APC
1875 Century Park, East, 1000
Los Angeles, CA. 90067

T

9589 0?10 5270 0211 D125 85

SDDT ENTERPRISES, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

COMPLETE THIS SECTION ON DELIVERY

SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3.
B Print your name and address on the reverse
so that we can ratirn #h~ == =~

A. Signature

X [ Agent
_ [ Addressee

#m. Received by (Printed Name) C. Date of Delivery
|

SES, LLC . Is deliv iffere i O Ye:
SDDTENTESIH WDDR | e stion 0
2551
ANAHEIM, CA 92801 ,.

O Priority Mail Express®

D Registered Mail™

O Registered Mall Restricted
Delivery

O Signature Confirmation™

O Signature Confirmation

icted Delivery

3. Service Type

O Adult Signature

O Adult Signature Restricted Delivery
® Certified Mall®

O Certified Mall Restricted Delivery
O Collect on Delivery

QL v

9590 9402 8803 4005 5738 83
2. Article Number (Transfer from service label) N m‘mm_.“omuﬂmﬂmfgen IIcaCDENeY
4587 0710 5270 0211 D15 85 e e
: PS Form 3811, July 2020 PSN 7530-02-000-9053 Domestic Return Receipt
1

£

U.S. Postal Service™

CERTIFIED MAIL*

Domestic May Only
For dellvery

_30.3..._6? VISit our wabsite of www usps com

RECEIPT

SILVA V. BK SD

SDDT ENTERPRISES, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801 e

9589 0710 5270 D211 0125 85

PS Form 3800, January 2023 PsN 7530020009047 See Reverse for Instructions
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|
Capstone Law APC
1875 Century Park, East, 1000 |
Lc

»s Angeles, CA. 90067 9589 0710 5270 D211 D12L DB

U.S. Postal Service™

CERTIFIED MAIL®* RECEIPT

Domestic Mail Only

For delivery information, visit our website st W GSps Com

_!

Oﬂ{ o0 Mai Feo

Pnujg_.lnwu..ﬂ s
m‘o’\lfgo}s s

| s

Harn

s SD COAST CONCEPTS, LLC
2551 W WOODLAND DR
S ANAHEIM, CA 92801 il

9589 0710 5270 DEll 0L2k 08

SD COAST CONCEPTS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3.
B Print your name and address on the reverss

e that wun Ann mb o tha Aaaed A s

COMPLETE THIS SECTION ON DELIVERY

A. Signature
X [ Agent

[ Addresses
3. Received by (Printed Name) C. Date of Delivery

SD COAST CONCEPTS, LLC ). Is delivery address different from item 1? I Yes

= If YES, enter delivery address below: O No
2551 W WOODLAND DR
ANAHEIM, CA 92801

3. Service Type D Priority Mail Express®

O Adult Signature O Registered Mall™

RERIDMURAAUIOO oS ey 85 s
Coriid Mad Restictod Devery. 0 Sgnatoro Confimation™

ified ure Con on’
mmwo 9402 8803 4005 5731 11 Dbt o Detiaes O Signature Confimation

D e S S S = 10 Collect on Delivery Restricted Delivery Restricted Delivery

Jmmn_ 07.0 5270 0211 _uHm_u n_m Resticted Devry

: PS Form 3811, July 2020 PSN 7530-02-000-2053 Domestic Return Recelpt




==

Capstone Law, APC
1875 Century Park, East, 1000
Los Angeles, CA. 90067

SENDER: COMPLETE THIS SECTION

m Complete Items 1, 2, and 3.

H Print your name and address on the reverse
sn that we ean return the card to vou.

SDSU SUBS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

LA OO

9590 9402 8803 4005 5738 90

y PP

TR

9589 0710 5270 D211 0125 92 |

SDSU SUBS LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

COMPLETE THIS SECTION ON DELIVERY

A. Signature
[ Agent

X [J Addressee
| Recelived by (Printed Name) C. Date of Delivery

\ Is delivery address different from item 1?2 O Yes
| If YES, enter delivery address below: [ No

[
ﬁ
|
[
[

<. Service Type O Priority Mall Express®

[J Adult Signature O Registered Mall™

£ Adult Signature Restricted Delivery O Reglstered Mall Restricted
{PCertified Mall® Delivery

O Centified Malil Reslricted Delivery 0 Signature Confirmation™
O Collect on Delivery O Signature Confirmation

n Dellvery Restricted Delivery Restricted Delivery

2. Article Number (Transfer from eandinn lak=i

589 0710 5270 021l

D Hm 5 n_ m _““ Restricted Delivery

(over $500)

. PS Form 3811, July 2020 PSN 7530-02-000-9053

Domestic Return Receipt

=

U.S. Postal Service™
Omm._._m_m_u MAIL* RECEIPT

Domestic Majl Only

F
O! delivery Information, visit our website at www.usps.com”.

Cortified Mall oo 7
$
Bhamncimomnn oo SLILVA V. BKSD
[ #toturn Peceip ) )
¢ S ] s
s
a
Post
SDSU SUBS LLC

w
am Nmﬂééoocgzdcx
Lo ANAHEIM, CA 92801

9589 D710 5270 D211 pi1as5 g2




i M.MI‘OOS— w0w<~8¢ ,
Capstone Law, APC p Ea.:.\_..‘._w _\\mo WAIL® RECEIPT
1875 Century Park, East, 1000 i —— i
B - v nlormation
Los Angeles, CA. 90067 9589 0710 5270 D211 D125 78 = peln{ormation, visit our wstosite st www.usps.£0m"
3 [Corntified Mall Fop —————————— : -
R (s :
O [ et Pt ramsey 7 SILVA V. BK SD
0| e 8
r |G I > :
wn | O
Post
S SDSR LLC
r “os 2551 W WOODLAND DR
Sont ANAHEIM, CA 92801 —_
H Sired --
L
o
SDSR LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON.DELIVERY

A. Signature

B Complete items 1, 2, and 3.

® Print your name and address on the reverse X O Agent
so that we can return the card ta vnn A [J Addressee
B. Recelved by (Printed Name) C. Date of Dellvery
1 b Is delivery address different from ltem 17 [J Yes
momw ulmuﬁ v If YES, enter dellvery address below: [ No
2551 W WOODLAND DR
ANAHEIM, CA 92801 ”
| |
3. Service Type O Priority Mall Express®
O Adult Signature O Roglsterod Mall™
[ Adult Signaturo Rostricted Delivery 0 Roglstered Mall Rostricted
&y Cortlflod Mall® s Das . W_M <o..< Dk e
5 S 0 Certifled Mall Restricted Dolivery nature Confirmation
9590 9402 8803 4005 5731 28 O Collect on Dellvery 0 Signature Confirmation
2._Article Number (Transfer from service label) _m mw_mm‘.. m,...__u.o__éé Restricted Delivery Rostrictod Dellvery
9589 0710 5270 D211 DLRS5 78 |MetiedDenoy
1 PS Form 3811, July 2020 PSN 7630-02-000-9063 Domestio Return Recelpt 7
[S— 1 I




_
us Postal Rarviee™
- - FO81al Service
Capstone Law, APC i SERTIFIED MAjLe pec
1875 Century Park, East, 1000 _____ ___ __ __ ____ ____‘ __ ___ R N izl
Los Angeles, CA. 90067 o B a2 /154 0t wests 3 sy pape
geies, 9589 0710 5270 0211 0127 21 m |
S
(=] m SILVA V. BK sp
=} j“l:«..!f”l ’ .
~ || n— s | =
o
w” SERVE FRESH RSB LLC
R’ 2551W WOODLAND DR
s ANAHEIM, CA 92801
M 2
L
o

SERVE FRESH RSB LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801

SENDER: COMPLETE THIS SECTION

A. Signature

B Complete items 1, 2, and 3. o
W Print your name and address on the reverse X o Agel ™

so that we can return the card to you.

- AL e —

: B. Received by (Printed Name) C. Date of Delivery

D. Is delivery address different from item 12 O Yes

SERVE FRESH RSB LLC " IfYES, enter delivery address below: O No
2551 W QOOUEZU DR
ANAHEIM, CA 92801
,
-
Adult Signature Restricted Delivery
9590 9402 8803 4005 5731 35 mm_.mmmwwﬁgaii e
i O Collect on Delivery Restricted Delivery Restricted

2 Aricla Numher (Tansfer from service labell
9589 0710 5270 0211 0127 21 |RestrictedDelvery

i PS Form 3811, July 2020 PSN 7530-02-000-9053
LS i




Capstone Law, APC
" 1875 Century Park, East, 1000
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SENDER: COMPLETE THIS SECTION

H Complete items 1, 2, and 3.
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X [J Addressee
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SMILING CUSTOMERS, LLC
2551 W WOODLAND DR
ANAHEIM, CA 92801
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3. Received by (Printed Name) C. Date of Delivery
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SWEET CRAVINGS, LLC
2551 W WOODLAND DR
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13
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