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Edwin Aiwazian (SBN 232943)

Arby Aiwazian (SBN 269827)

Joanna Ghosh (SBN 272479)
LAWYERS for JUSTICE, PC

410 West Arden Avenue, Suite 203
Glendele, California 91203

Tel: (818) 265-1020 / Fax: (818) 265-1021

Attorneys for Plaintiffs and the Class

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY ORANGE

WILLIAM CAMPQOS; individually, and on Case No.: 30-2016-00828352-CU-OE-CXC
behaif of other members of the general public
similarly situated and on behalf of other Honcrable William D. Claster
aggrieved employees pursuant to the Caiifornia | Department CX104

Private Attorneys Generai Act; JUANITA
HERNANDEZ; individually, and on behalf of CLASS ACTION
other members of the general public similarly

situated and on behalf of other aggrieved SUPPLEMENTAL DECLARATION OF
employees pursuant to the California Private LINDSAY KLINE REGARDING
Attorneys General Act; SETTLEMENT NOTICE ADMINISTRATION
Plaintif fs, Date: May 10, 2019
Time: 9:00 a.m.
Vs. Department: CX104
MOTIVE ENERGY, INC,, a California Complaint Filed:  January 5, 2016
corporation; MOTIVE ENERGY FAC Filed; September 22, 2016
TELECOMMUNICATIONS GROUP, INC,, a SAC Filed: December 2, 2016
California corporation; ADYANCED Trial Date; None Set

CHARGING TECHNOLOGIES, INC, a
California corporation; and DOES 1 through
100, inclusive |

F

Defendants,

SUPPLEMENTAL DECLARATION OF LINDSAY KLINE REGARDING
SETTLEMENT NOTICE ADMINISTRATION
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SUPPEEMENTAL DECLARATION OF LINDSAY KLINE
L LINDSAY KLINE, hereby declare;

L. I am employed as a Case Manager by Simpluris, Inc. (“Simpluris”), the Settlement
Administrator in the above-gntitled action. Our corporate office address is 3194-C Airport Loop Drive,
Costa Mesa, California 92626, My telephone number is (714) 640-56335. [ am over twenty-one years of
age and authorized to make this declaration on behalf of Simpluris and myself. The facts sct forth in
this declaration are within my personal knowledge or based on information and belief, and, if called as
a witness, I could and would competéntly testify as follows,

2, This declaration supplements the Declaration of Lindsay Kline Regarding Settlement
Notice Administration dated February 21, 2019,

NOTIFICATION TO THE CLASS

3. On January 16, 2019 (“Initial Mailing Date™), the Notice Packet was mailed to four
hundred and ninety-two (492) individuals identified as Class Members in the Class Information via
first-class U.S, Mail. Based on the Initial Mailing Date, the deadline for Class Members o submit an
Opt Out Form, objection to the Settlement and/or Workweeks dispute to the Settlement Administrator,
is March 2, 2019 (*“Response Deadline™),

4. As of this date, twenty three (23) Notice Packets were returned fto Simp]uris as
undeliverable, of which none had forwarding addresses provided by the Post Office. If a Class
Member’s Notice Packet was refurned by the USPS as undeliverable and without a forwarding address,
Simpluris performed an advanced address search (i.e. skip trace) on all of these addresses by using
Accurint, a reputable research tool owned by Lexis-Nexis. Simpluris used the Class Member's name
and previous address fo locate a current address. Through the advanced address searches, Simpluris
has been able to locate nineteen (19) updated addresses and Simpluris promptly re-mailed the Notice
Packet to the updated addresses, The latest Extended Response Deadline for members whose Naotice
Packet was re-mailed was March 7, 2019, Ultimately, there are four (4) Notice Packets that remain
undeliverable.
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REQUESTS FOR EXCLUSION, OBJECTIONS, AND DISPUTES

5, As of this date, Simpluris has received nine (9) timely and valid Opt Out Forms from the
following Class Members: Ezequiel Ortiz, Don Thistlewhite, Anthony Gomez, Alexa Rubio, Christine
Martinez, Gabriel Martinez, Kelly Brown, Tara Stallings, and Ian Stallings.

6, As of this date, Simpluris has not received any objections to the Settlement from Class
Members.

7. As of this date, Simpluris has not received any disputes regarding the number of
Workweeks credited to Class Members.

SETTLEMENT PAYMENTS

8, As of this date, there are fowr hundred and eighty three (483) Class Members who,
having not submitted a timely and valid Opt Out Form, are deemed to be Settlement Class Members
and will be disttibuted their pro rata share of the Net Settlement Amount (i.e., Individual Settlement
Share),

S The Net Settlement Amount is estimated to be $404,593.13 and was determined by
subtracting the requested attorneys’ fees ($262,500.00), requested amount for reimbursement of
litigation costs and expenses ($33,759.87), requested Service Payments ($15,000.00), LWDA Payment
($22,500.00), and the requested Settlement Administration Costs ($11,647.00) from the Maximum
Setilement Amount ($750,000.00).

10. Based on the Net Settlement Amount of $404,593.13, the average Individual Settlement
Share is estimated fo be $837.67, the highest Individual Settlement Share to a Settlement Class Member
is estimated o be $2,712.51, and the lowest Individual Settlement Share to a Settlement Class Member
is estimated 10 be $1,17. Individual Settlement Shares are subject to reduction for the employee’s share
of taxes and withholdings on the wage portion ofIndividual Settlement Shares, and the net payment is
the “Individual Settlement Payment.”

11,  Based on the Net Settlement Amount of $404,593.13, the Individual Setilement Share to
Plaintiff William Campos is estimated to be approximately $290.05, and the Individual Settlement
Share to Plaintiff Juanita Hernande:z is estimated t» be approximately $324.79.
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SETTLEMENT ADMINISTRATION COSTS

12,  Simpluris’ total costs for services in connection with the administration of this
Settlement, including fees incurred and anticipated future costs for completion of the administration and
for remitting funds from uncashed Individival Settlement Payment checks to the Unclaimed Property
Fund maintained by the State Controller’s Office in the name of Settlement Class Membrers whose
checks are cancelled, are $11,647.00. Simpluris® work in connection with this matter will continue with
the caleulation of the settlement checks, issuance and mailing of those settlement checks, ete,, and to do
the necessary tax reporting on sich payments. A true and correct copy of a revised invoice showing the
breakdown of Seitlement Administration Costs is attached hereto as “Exhibit A

I declare under penalty of perjury under the laws of the State of California that the foregoing is
true and cotrect, Executed this 9™ day of April 2019, in Costa Mesa, California.

AU

Lindsay Kline
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800-779:2104 » www.simpluris.com
3176 Pullman Sirest, Suite 123
Costa Mesa, CA 92426

Plaiptiff Attorney Defense Attorney
Attorney/Client:  Joanna Ghosh Attorney/Client:
Firm: Lawyers for Justice Firm:

Email;

Case Name: Campos, et al, v. Motive Energy: All in Settlement

Nofes:

1) Estimaed administration fees assume that Simpluris will receive the data in a single Excel fie with no substantial changes to class
size or response rafe.

Total Possible Class Size: 550 Undeliverable Rate: 20%
Response Rate; o Call Rate: 20%
Length of Response Period: 45-60 Fund Distribution: Simpluris
Mailing Document Language: English/Spanish Redistribution: None
Reminder Postcard: No State Wage Repotting: Cne

Project Manager - Case Setup T T 57500 6 . $45000

Translation® $0.34 1500 $510.00
Database Manager - Initial Data Analysis $125.00 5] $750.00

Total $1.710.00

= = : = ==S-2

Mailing Notice Pack $1.25 550 $687.50
Postage $0.42 550 $231.00
NCOA $125.00 1 $125.00
Undeliverable Processing $0.50 110 $55.00
Skip Tracing $200 110 $220.00
Re-mail Notice Pack $1.25 94 $116.88
Re-mall Postage $048 94 $44.88
Cletical $50.00 2 $100.00

Total $71,580.26
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800.779-2104 » www.simpluris.com
3176 Pullman Streat, Suite 123
Costa Mesa, CA 226246

= FETH ==
$125.00 1

125_.00

Dispute/Deficient Respeonses - One Cure Letter $250 1 $27.50
Opt Out Processing $2.50 11 $27.50
85N Verification $75.00 2 $150.00
Data Entry $50.00 1 $50.00
Project Manager $125.00 1 $125.00
Declaration $300.00 1 $300,00
Weekly Reporling o Counsel WANED 12 Wks of Reporting $0.00

Total $805.00

Disbursement Data Preparation $125.00 3 $375.00
Disbursement Manager - Data Validation $75.00 2 $150.00
Setup Banking Account/QSF $75.00 4 $300.00
Print & Mail-Checks/1099s/\W2 $2.00 550 $1,100.00
Check Postage $042 550 $23100
Process Returned Checks $0.50 28 $13.75
Skip Trace Undeliverable Checks $5.00 2 $137.50
Remail Checks $5.00 2 $137.50
Escheat to the State Controller. Uncashed checks. $2500.00 1 $2,500.00
QSF Account Reconciliation $350.00 1 $350.00
Individual State Tax Reporting $500.00 1 $500.00
QSF Reporting/Declaration $500.00 1 $500.00
QSF Annual Tax Preparation Fee $750.00 1 $750.00
Relssuing Checks $5.00 15 $75.00
Reissuing 1089/ -2's $5.00 15 $75.00
Responding o IRS, State, Agency Inquiries $75.00 1 $75.00
Disbursement Manager $125.00 4 $500.00

Total $7,769.75

2 Confidentlal md Proprietary



800.779-2104 » www.simpluris.com
3176 Pullman Street, Suite 123
Costa Mesa, CA 922624

Data Manager-Final Reporting T $125600 2 ' B $250.00
Clerical-Clean Up Any Misc $50.00 2 $100.00
_Project Manager-Wrap-up Final Issues $75.00 2 $150.00
Total $500.00

Tofal Case Costs $12,590.01

3 Confldentlal and Proprietary
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s Im u r I s : 3194-C Airport Loop Drive
_ a Costa Mesa, CA 92626
P IR [ T —— 800-779-2104 www.simpluris.
Closs Acion Sattlemant Administration P eem

All administration services ko be provided by Smpluris to Client, are provided subject to the following terms and conditions:

1 Services Simpluris agrees to provide Cllent those services set forth in the Bid (the “Services”) to which these terms and conditions are attached and which has been
previded to Client. As compensation for such Services, Cllent agrees to pay the fees for Services outlined In the Bid, However, Cllent such fees for Services are estimated
based on the requirements provided by Client and actual fees charged by Simpiuris may be greate’ or less than such estimate and Cllent will be responsivle for the
payment of all such fees.

2 Billing and Payment. Simplurls wiji invoice Cllent on a reguiar basls unless a specific imeframe Is otherwise set forth in the 8id. Client shall pay all invoices within 30
days of recelpt. Amounts unpald after thirty {30) days are subject to a.service charge at the rate of 1.5% pe” molith or, F less, the highest rate permitted by law. Services
are not provided on 2 contingency basis and Client shall remaln Nable 1© Simpiurls for 3l fees for the Services, regardless of any court declslons, and/or actlons by the
perties, Including disapproval of withdrawal of a settiemant.

3. Retention of Doguments. Unijess directed otherwise in writing by the Cllent, Simpluris wilf destroy all undeliverable mall {except for undeliverable checks} on the
date that It b processed and retained in SImgluris” system. Simpluris Wil maintain records to establish that the subject mall & undeliverable. Slmplurls will retain
undeliverable checks untl. the Quailfled Settiement Fund Is-closed. Simpluris wili also retain all other class member and putatlve class member correspondence {Including
without limitation, ciatms forms and ot out forms) for -one year after final distribution of funds or benefits, or until the date that the disposition of the case is no longer
subject to appeal or review, whichever i later. Lastly, Simpiuris Wil retain bank & tax documents for such perlod of time as it determines Is required to malntan
compllance with various federal and state requirements.

4. Limitation of Liability; Disclalmer of Warranties. Simpluris Warrants that &t will perform the Services dillgently, with competence and reasonable care. Simplurls’
only obligation will be W correct any nen-conformance with the foregoing warranty. In no event will Simpluris be liable for any lost profitsfopportunities, business
Interruption or delay or, speclal, conseguential, o Incldental damages incurred by Cllent relating to the performance of the Services, regardless of whether Client’s cialm
is for breach of contract, tort (including negligence and strict liability) or otherwise. UBder no clrcumstances will Stmplurls be liable o Cllent Tor any claims, fosses, costs,
penalties, fines, Judgment or damages, Incluging court costs.and reasonable atlorney’s fees (coliectively, “Losses”), whether direct or indirect, arising out of, related to, or
in conhection with Services in 8n amount | -excess of the total fees charged :or chargeable 1 Clieft for the patticular portion of the Services affected by Simpiuris’
omission o error, THE WARRANTIES SET :FORTH IN THIS SECTION ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTCRY,
INCLUDING WITHOUT LiMITATION ANY iMPLIED WARRANTY OF MERCHANT ABILITY OR Of FITNESS.FOR A PARTICULAR PURPOSE.

5 [Force Majeure. To the extent perfermance by Simplurts of any of tts obiigatlons hereunder Is substantially prevented by reason of any act of God or because of any
other matter beyond Simpiurls’ reasenable central, then such performance shall be excused and this Agreement, 8t Slmplurls’ option, be deemed suspended during the
continuation of such condition and for a reasenable time thereafier,

6  _Rights in Data. Ciient agrees that it will not cbtaln, nor-does. Simplurls convey, any rights of ownership In-the programs, system data, or materlals provided or used
by Simpluris 10 the perforMance of the Services.

7. Electronic Communications. Puring the provision:of the:Services the parties may wish to communicate electronically with each other at a business e-mall address.
However, the electronic transmission of informatlon cannot beguaranteed to be secdfe of error free and such INformation could be Intercepted, corrupted, lost,
destroyed, arrive late or Incomplete or otherwise:be.adverseiy affected or unsafe to use. Accordingly, each party agrees to use commercially reasonable procedures to
check for the then most commo nty known virses and to-check theiintegrity of data before sending Information to the other electronically, but each party recognizes that
such procedures cannot be a guarantee that transmissions will be virus free. it remains the responslhility of the party receiving an electronic communication from the
other fo carry out a virus check on any attachments: before faunching any documents whether recaived on disk or otherwlse,

8 MNotice. Any notice required or permitted: hereunder shalk be In Writing anc shall be cielivered personally, by, or sant by reglstered mall, postage prepald, or overnight
courier and shall be deemed glven When so dellvered personally, or, f malled, five days after the date of deposit n United Statas mall, or, if sent by courier, one business
day after delivery to such courler service, Notice should be addressed tp an officer or principal of client and Simpluris, as the case may be,

9.  Walver, Fallure or defay on the part of a party 10 exercise any right, power or privitege hereunder shall not Dperate & a waiver thereof or any of other subject,
right, pawer o priviege,

10. Termiatlon. Cient may terminate the Services at- anytime upon 30 days prior written notica to Simpluris. TerMination of Services shall I no event relleve Client of
its obligaticn make any payments due and payable to Simpiurisiin respect of Services rendered up to the effective date of TerMination, Simpluris may terminate this
Agreement (i} for any reason upon ne less than' $0: days: prior written notice to the Client; or {1} upon 15 calendar days' prior weTtten notlce, if the Client s not current In
payment of fees,

11 Jurisdiction. The parties hereto irrevocably and unconditionally submit to the jurisdlction of the Court of the applicable case' for purposes of any sult, action o
proteeding ® enforce any provision of, or based on any right.arising out of, this Agreement. The parties hereto hefeby Irrevocably and uncondltionally waive any
objection to the laying of venue Of any such suit, action: o proceeding I such Court. '

32, Survival Any remedies for breach of this Agreement, this Section and the following Sectlons will survive any explfation or tefmination of this Agreemeant: Section 4 -
Limitation of Liabllity; Disclalmer of Warranties, Sectlon: 6~ Rights £ Data, end Section 12- Jurisdiction, 14 -Confldentiallty, and Section 15 — indemmfication,

13. Entire Agreement. These Terms and Cenditiohs and the proposal embody:the entire agresment between the partles with respect t0 the subject matter hereof, and
cancels ang supersedes all prior megotiations, representations, -and agreements related thereto, either written or oral, except 0 the extent they are exprassly
Incorporeted Heren. No changes In, additions to, or Waivers of, the terms and conditions set forth heretn will be binding upon any party, unless approved In writing by
such partys authorized representative.

14. Lonfidentiality. Simpiurls maintains reasohabie and appropriste safeguards to protect the confldentiafity and security of data provided by Client to Slerplurls In
coninection vitth ‘the Services. I, pursuant o a court order or ather procecding, a third party requests that SIMplurls to disclose any confldential data provided by or for
Cllent, Simplurls will promptly notify the Client - unjess ; prohibited by applicable law. Cllent will then have the optlon to provide Slmpluris with quallfied legal
representation at Client’s expense to defend against such request. f, pursuant to a court-arder, Simplutls I required to disclose data, pfoduce documerits, or atherwise
act in coritravention of the abligation to maintain confldentiality set forth In these terms abid conditlons, Simplurls witl not be liable for breach of sald abligation.

15, Indempification. Cllent wili indemnify and hold Simpluris (and the officers, employees, affiliates and ageits harmless against any Losses Incurred by Shaplutls, arising
out of, n conhection with , o related to (i) any breach of the terms by Client;i (i} the ptocessing and handling of any payment by Stmplurls In accordance with Client’s
Instructions, Inchrding withoUt Hmitation, the Imposition of any stop paymerit or veid payment on any check or the wraongful dishonor of a check by Simplurls pursuant to
Clientrs Instructions,

16. , Severability, If any term or tendition or provisiens of this Agreement shail: be held to be invalid, lllegal, unedforceable Or in conflict with the [aw of any jurisdiction,
the validlty, legality and enforceability of the remalning pravisions shail not I any wey be affected or Impaired thereby.

17,  Datgbase Administration, Simplurls’ database administration for Cllent assumes that Cllent will provide coMplete data that includes all information recuired to send
notifications and calcUlate ard mall settlement: payments, Data: must be provided In a complete, consistent, standardized elactronic' format. Simpluris’ standardized
format is Microscft Excel, however, Simpluris May accept other formats at: s discretion. Furthet developments of enhancements to non-standardized data will be biled
to Chent by SIMplurls on & time and materials: basls according to Simpluris” Standard Rates.

Confidentiof ond Propyietory
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Simpluris Security Summary - White Paper

Simplurls s committed to the security and overall protection of not only out data and informatien but cur client's data
and Information, as weil. As a demonstration of ourcommitment, we maintain SOC 2 Certification which reguires strict
adherence to poiicies and procedures surrounding Information Security, Including processing and storage of
confldentiai customer data. Simpiuris supports a comprehensive, written information Security Program that complies
with all applicabie laws and reguiations (e.g, HIPAA, Gramm-Leach-Bliey Act, MA 201 CMR 17,00} and Is designed to
{a} ensure the security, privacy and confidentlality of Client and Class Member Informatlon, (b} protect against any
reasonably anticipated threats or hazards to the security or integrity of Cllent of Class Memhber Information, and {c)
protect against unauthorized access to, use, deletion, ormodification of Class Member Information. Slmpluris has
designated specific employees to be respansible forthe administration of its information Security Program, Also,
Simpiuris reguiary and routinely Monitors, tests, and updates ourlnformation Security Program.

Simpluris uses CHent and Class Member information oniy for the purposes for which Its' clients provide it, as described
in any Agreements or-Court-Orders goveriing the provision of Simpiuris' services In any particuiar case. Slmpiuris
maintains a precess for Identifying, assessing, and mitigating the risks to Class Member information In each relevant
area of Simplurls’ operations, At Simpluris, we continuously evaluate the effectiveness of the safeguards for controlling
these risks to data and bank accounts, Simplutls restrcts access to Class Member Information only to those
eMployees, agents, or subcontractors who need to know the infarmation to perform thelr jobs. Simplurls performs
background checls of ali Its-empioyees thatwill have access to Sensitive Personai Information, including a review of
their references, empioyment €ilgibillty, education, and criminal history to ensure they do not pose a risk to the security
of Cilent or Class Member Infarmation,

Simpiurls adheres to the foliowing Industry best practices to safeguard Hs systems which process, store or transmit
Client and Ciass Member Information:

» ldentity and Access Management;

= Complex passwords are routinely and reguiay changed;

* Roie-based access control systems to limit Individual  empioyee access to network applications and systems
based on thelr particular job role.and function;

» Data Loss Prevention and Intrusion Prevention System software at muitipie iayers to prevent from intemal and
externai threats of data leaks, :maiicious activity, and poiicyvioiations

* Encryption of Class Member:information If transmitted over public or wireless networks (e.g., via emali, FTP, the
Intemet, etc.);

» Impiementation of a:Secure Flle Transfer system {using SSL encryption) for transmitting docuMents back and forth
to cilents;

+ Encryption of servers, portable media, iaptops, desktops, smartphones, moblle devices, and new technologies that
store Class Member Information;

+  Complex password authentication for reMote aceess to Company's hetworks;

+ Upan hive and annuadly after that, tralning of @il employees with access to Class Member Information, (Including
any agents, and Subcontractors with access to:Class Member information} about their obiigations fo Implementthe
information Security:Prograt;

»  Strict disciplinary Ineasures for eMployees who violate the Information Security Pragram;

+ Preventing terminated employees from accessing Ciass Mamberinformation;

»  Appropriately configured. and updated firewail, antivirus, and spyware software;

»  Prompt application-of vendor-recommended security patches and updates to systems and other applications to
avoid any adverse impact on-Class/Memberinformation;

» Separation of Dutles;

» Infrastructure and:Physical Security,

» Business Continiity. Planning;

» Disaster Recovery Planning
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