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Plaintiff , by and through her attorneys of record, brings this 

enforcement action under the Private Attorneys General Act of 2004  on behalf of herself, the 

State of California, and all aggrieved employees against Defendant AMN Healthcare Labor Disruption, 

, on the following grounds: 

INTRODUCTION 

1. This enforcement action is brought by Plaintiff on behalf of the State of California and all 

current and former non-

clients engaged in a labor dispute inside California during the relevant period (referred to herein as 

Aggrieved Employees   

2. Through this action, Plaintiff alleges that Defendants have violated the California Labor 

among other things: 

a. Failing to timely pay all minimum and/or regular wages during employment; 

b. Failing to timely pay all overtime and/or double time wages during employment; 

c. Failing to pay contractual wages during employment;  

d. Failing to provide legally compliant meal periods and/or timely pay premium wages 

for non-compliant meal periods during employment; 

e. Failing to provide legally compliant rest periods and/or timely pay premium wages 

for non-compliant rest periods during employment; 

f. Failing to timely pay all wages due and owing at the time of separation of 

employment and/or the required waiting time penalties; 

g. Failing to reimburse for necessary business expenses; 

h. Failing to furnish accurate itemized wage statements; and 

i. Failing to maintain accurate employment records. 

3. By and through this enforcement action, Plaintiff, on behalf of herself, the State of 

California, and all other Aggrieved Employees, seeks to recover all available remedies including, but not 

limited to, civil penalties, injunctive relief, . 
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4. All allegations in this complaint are based upon information and belief except those 

allegations specifically pertaining to Plaintiff, which are based upon her personal knowledge and 

experience. Each allegation in this complaint has evidentiary support or is likely to have evidentiary 

support after a reasonable opportunity for further investigation and discovery. 

JURISDICTION AND VENUE 

5. This Court has jurisdiction over this action pursuant to California Code of Civil Procedure 

ts conduct business in California. The amount in 

for this Court. 

6. Venue is proper in this judicial district pursuant to Code of Civil Procedure sections 395(a) 

and 395.5 because many of the acts, conduct, and events alleged herein occurred within this county. 

Defendants transact business in this county and are otherwise 

of service of process. The unlawful acts alleged herein have a direct effect on Aggrieved Employees within 

this county and throughout the State of California.   

THE PARTIES 

7. At all times relevant to this complaint, Plaintiff Heather Franklin was an adult working as 

a healthcare professional and a resident of the State of Ohio.  

8. Defendant AMN Healthcare Labor Disruption, Inc. is a healthcare staffing company that 

is incorporated in California. Defendant AMN Healthcare Labor Disruption, Inc. is duly authorized to do 

business and actually does business in California. Upon information and belief, Defendant AMN 

Healthcare Labor Disruption, Inc. solely provides replacement labor staffing for employers involved in 

labor disputes in California. 

9. The true names and capacities, whether individual, corporate, subsidiary, partnership, 

associate or otherwise of defendant Does 1 through 50, inclusive, are unknown to Plaintiff, who therefore 

sues these defendants by such fictitious names pursuant to Code of Civil Procedure section 474. Plaintiff 

will amend this complaint to allege the true names and capacities of Does 1 through 50 when they are 

ascertained. 
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10. Plaintiff is informed and believes, and thereon alleges, that Defendants, at all times relevant 

to this complaint, were employers subject to the Labor Code and applicable IWC Wage Order, as defined 

therein, whose employees were and are engaged in work throughout this county within the state of 

California. 

11. At all times relevant to this complaint, the acts alleged to have been done and/or caused by 

the named defendants are also alleged to have been done and/or caused by the fictitiously named 

defendants and by each of their agents and/or employees who acted within the scope of their agency and/or 

employment. 

12. At all times relevant to this complaint, each named defendant, including each fictitiously 

named defendant, acted as an agent, servant, employee, co-conspirator, alter-ego and/or joint venture of 

the other defendants, and in doing the things alleged herein, acted within the course and scope of such 

agency, employment, alter-ego and/or in furtherance of the joint venture. 

13. At all times relevant to this complaint, the acts and/or omissions of each of the defendants, 

including each fictitiously named defendant, concurrently contributed to the various acts and/or omissions 

of each and every one of the other defendants, including each fictitiously named defendant, in proximately 

causing the wrongful conduct, harm, and/or damages alleged herein. Each of the defendants, including 

each fictitiously named defendant, approved of, condoned, and/or otherwise ratified each and every one 

of the acts and/or omissions complained herein. Each defendant, including each fictitiously named 

defendant, was and is acting with the authority of each and every other defendant and/or are acting as 

agents of each and every other defendant or Doe defendant. 

14. At all times relevant to this complaint, there was a unity of interest and ownership between 

each defendant, including each fictitiously named defendant, such that all defendants acted as a single 

employer of Plaintiff and all other Aggrieved Employees. 

15. At all times relevant to this complaint, each defendant, including each fictitiously named 

defendant, exercised supervision and control over the wages, hours, and/or working conditions of Plaintiff 

and all other Aggrieved Employees, including, but not limited to, implementing standard policies and 

procedures. 

/ / / 



5  
PRIVATE ATTORNEYS GENERAL ACT COMPLAINT 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

A
R

C
H

L
E

G
A

L
 P

.C
.

35
55

F
IF

T
H

 A
V

E
N

U
E

 S
U

IT
E

 2
00

S
A

N
 D

IE
G

O
,C

A
L

IF
O

R
N

IA
 9

21
03

16. At all times relevant to this complaint, each defendant, including each fictitiously named 

defendant, was the employer or other person acting on behalf of the employer, within the meaning of 

Labor Code sections 558, 558.1, and 1197.1, who violated or caused the violations alleged herein. 

17. At all times relevant to this complaint, each defendant, including each fictitiously named 

defendant, caused Aggrieved Employees, including Plaintiff, to work and/or prevented Plaintiff and other 

Aggrieved Employees from working. 

18. At all times relevant to this complaint, each defendant, including each fictitiously named 

defendant, had control over the Aggrieved Employees. 

19. Each defendant, including each fictitiously named defendant, is alleged to have caused 

each of the violations alleged herein. 

20. Each defendant, including each fictitiously named defendant, is jointly and severally liable 

for each of the violations alleged herein.   

FACTUAL ALLEGATIONS 

21. Plaintiff hereby incorporates by reference all other allegations contained in this Complaint 

as though fully set forth herein. 

22. Plaintiff was employed by, or otherwise performed work for, Defendants during the 

relevant period. Specifically, in or around October 2025, Defendants hired, assigned, and paid Plaintiff to 

perform work on a short-term assignment at a healthcare facility in California. Upon being hired, Plaintiff 

was required to travel to California and undergo a multi-day induction and onboarding process beginning 

on or around October 9, 2025. At all times during her employment, Plaintiff was classified by Defendants 

as a non-exempt employee and earned an hourly wage. 

23. Defendant AMN Healthcare Labor Disruption, Inc. is a healthcare staffing company that 

solely provides replacement labor staffing for employers involved in labor disputes in California. 

24. At all times relevant to this complaint, Defendants employed other Aggrieved Employees 

in various non-exempt positions and paid them an hourly wage. 

25. At all times relevant to this complaint, Defendants hired, assigned, and paid Aggrieved 

Employees to perform work on short-term assignments at healthcare facilities in California. Defendants 
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required Aggrieved Employees to travel to California to undergo a multi-day induction and onboarding 

process, as well as to perform work at the California healthcare facilities.  

26. At all times relevant to this complaint, the policies and practices applicable to Plaintiff 

were also applicable to other Aggrieved Employees.  

I. Plaintiff and Aggrieved Employees are Transportation Workers Engaged in 

Interstate Commerce 

27. Plaintiff and other Aggrieved Employee

professionals, like Plaintiff, from their homes across the United States to travel to and work at healthcare 

facilities in California and other states experiencing labor disputes. 

28. The work that Plaintiff and the Aggrieved Employees are hired to perform is predicated 

on, and cannot be separated from, the act of interstate travel. Their job is not merely to work at a fixed site 

in California; their job is to travel across state lines to provide temporary labor. This continuous and 

ess

movement. As such, any arbitration agreement they may have entered into is not enforceable under the 

FAA. 

II.  

29. Defendants required Plaintiff and other Aggrieved Employees to complete numerous hours 

of compliance modules, skills labs, and other administrative tasks for which they were not fully 

compensated. Following this onboarding, Defendants failed to provide Plaintiff and other Aggrieved 

Employees with confirmed housing or work assignments for over twelve hours, leaving them waiting in 

a hotel lobby with their luggage. During this time, Defendants provided conflicting communications, 

including an assignment to a facility that was immediately rescinded, causing further confusion and 

uncompensated waiting time before Plaintiff and other Aggrieved Employees were ultimately assigned to 

work. 

30. At all times relevant to this complaint, Aggrieved Employees, including Plaintiff, were 
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required to use company-provided or company-directed transportation to and from their assigned 

healthcare facilities because, among other reasons, crossing active, or potential, picket lines without such 

protection would seriously jeopardize their health and safety. In other instances, Defendants directed 

Aggrieved Employees to use ride-sharing services but failed to provide a system for full and timely 

reimbursement. Furthermore, Defendants do not reimburse Aggrieved Employees for the cost of a vehicle 

that they, as travelers, would be required to rent to commute to work themselves. Thus, using company-

provided or company-directed transportation is compulsory for the Aggrieved Employees. 

31. However, at all times relevant to this complaint, Defendants have a pattern and practice of 

not paying these Aggrieved Employees for their compulsory commute/transportation time, and the 

associated wait time, even though they are under control during the entirety of that time 

and/or they suffered or were permitted to work for Defendants. Defendants also fail to pay Aggrieved 

Employees for all hours spent in mandatory onboarding, training modules, and other pre-shift activities, 

despite sometimes promising compensation for such time. 

III. -Discretionary Bonuses or to Take Them into 

Account for Purposes of Calculating Overtime and Double Time 

32. At all times relevant to this complaint, Defendants have, depending on the assignment, 

promised Aggrieved Employees non-discretionary bonuses but, from time to time, have failed to pay 

Aggrieved Employees their earned non-discretionary bonuses, and, from time to time, failed to take those 

bonuses (whether they have paid them or not) into account for purposes of determining their overtime and 

double time rates of pay. 

33. At all times relevant to this complaint, Defendants have, from time to time, also failed to 

properly incorporate the non-discretionary bonuses (whether paid or not) into the regular rate of pay for 

overtime calculation purposes. For clarity, Plaintiff does not allege that Defendants promised non-

discretionary bonuses to Aggrieved Employees on each assignment, but rather when, depending on the 

assignment, Defendants promised non-discretionary bonuses to Aggrieved Employees, they, from time to 

time, failed to pay such bonuses to them when they were earned and Defendants, from time to time, also 

failed to incorporate such bonuses into the regular rate of pay for overtime calculation purposes. 

/ / / 
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IV. Failure to Pay Contractual Wages 

34. At all times relevant to this complaint, Defendants have, from time to time, contractually 

promised to provide guaranteed payments and/or non-discretionary bonuses to Plaintiff and Aggrieved 

Employees if they fulfilled certain terms and conditions. 

35. Plaintiff, and upon information and belief, the Aggrieved Employees to whom Defendants 

promised such payments and/or bonuses, performed all required terms and conditions, except those from 

which they were excused from performing. Defendants, however, have, from time to time, failed to 

provide such payments and/or bonuses to Plaintiff and Aggrieved Employees who had earned them, 

thereby breaching their contracts with them. 

V. 

Their Failure to Pay Required and Proper Premiums for Non-Complaint Breaks 

36. At all times relevant to this complaint, Defendants, from time to time, have not authorized 

and/or permitted their Aggrieved Employees, including Plaintiff, to take lawful meal or rest breaks under 

California law, and have also failed to pay the required and proper break premiums owed to these 

Aggrieved Employees. Due to the workload and high-pressure environment of the strike assignments, 

Plaintiff and other Aggrieved Employees were frequently unable to take uninterrupted, off-duty meal 

periods of at least 30-minutes and/or off-duty, uninterrupted 10-minute rest periods for every four hours 

worked. To the extent Defendants paid any meal or rest break premiums, they were not paid at the regular 

rate of pay because certain non-discretionary bonuses were not taken into account in violation of 

California law. 

VI. Pay Premium Wages 

37. Upon separation of employment, Defendants willfully failed to timely pay Plaintiff and 

other former Aggrieved Employees for all time worked, meal and rest break premiums, and overtime 

wages.  

38. Plaintiff and other former Aggrieved Employees have yet to be paid all wages that were 

owed upon separation of employment. 

39. Plaintiff and other former Aggrieved Employees have not been paid the required waiting 
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VII. -Related Expenditures 

40. At all times relevant to this complaint, Defendants have, from time to time, not reimbursed 

Aggrieved Employees, including Plaintiff, for their necessary business-related expenditures, including, 

but not limited to, all of their incurred meals and incidentals expenses while traveling away from home on 

assignment. 

VIII. Failure to Furnish Accurate Itemized Wage Statements and Maintain 

Accurate Records 

41. At all times relevant to this complaint, Defendants have failed to furnish Plaintiff and 

Aggrieved Employees with accurate itemized wage statements. The wage statements furnished did not 

accurately reflect their gross and net wages earned, their total hours worked, or the applicable hourly rates 

in effect during each period and the corresponding number of hours worked at each hourly rate. 

42. The wage statements do not include the accurate overtime and/or double time rates due to 

double time.  

43. 

to include bonuses into the regular rate of pay when calculating premium wages.  

44. Due to the missing and/or incorrect information on the wage statements, Plaintiffs and 

Aggrieved Employees were unable to promptly and easily determine their gross and net wages earned, as 

well as their total hours worked during the pay period.  

45. At all times relevant to this complaint, Defendants failed to maintain accurate employment 

records. 

46. Defendants failed to accurately record all hours actually worked or spent under their 

control, failed to record the proper beginning and end of each work period, including meal periods, failed 

to record the total hours actually worked, to record the total wages actually earned, and the applicable and 

proper rates of pay. 

47. On October 16, 2025, Plaintiff submitted written notice to the California Labor and 

Defendants informing them  alleged 
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violations of the Labor Code. A true and correct copy of the October 16, 2025 written notice is attached 

hereto as Exhibit 1 and is incorporated herein by reference.  

48. To date, the LWDA has not provided notice of its intent to investigate the alleged 

violations.  

49. Plaintiff believes that additional violations may be discovered and therefore reserves her 

right to allege additional violations of law as investigation and discovery warrants. In the event Plaintiff 

discovers additional violations, Plaintiff will seek to amend the operative complaint.   

PAGA DESIGNATION 

50. Plaintiff represents herself and the following individuals:  

Aggrieved Employees 
 
All current and former non-exempt employees of Defendants who were 
assigned to work for Defendant  clients engaged in a labor dispute inside 
California during the period commencing on the date that is one year and 
sixty-five days prior to the filing of the complaint through and including the 
date judgment is entered. To the extent equitable tolling operates to toll the 
claims by the Aggrieved Employees against Defendants, the time period 
should be adjusted accordingly. 
 

51. Aggrieved Employees are 

IWC Wage Orders regulating wages, hours, and working conditions in the state of California.  

52. Plaintiff reserves her right to redefine the group of Aggrieved Employees as permitted by 

California law.  

53. Pursuant to Labor Code section 2698 et seq., any provision of the Labor Code that provides 

for a civil penalty to be assessed and collected by the LWDA or any of its departments, divisions, 

commissions, boards, agencies or employees for violation of the code may, as an alternative, be recovered 

through a civil action brought by an aggrieved employee on behalf of himself or herself and other current 

or former employees pursuant to the procedures specified in Labor Code section 2699.3.  

54. Pursuant to Labor Code section 2699(m), all civil penalties recovered must be allocated 

sixty-five percent (65%) to the LWDA and thirty-five (35%) to the aggrieved employees. 

55. During all, or a portion of, the one-year and sixty-five day period before Plaintiff filed 

notice of his claims with the 
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officer, agent, or employee of another person, within the meaning of Labor Code sections 558(a), 558.1, 

and 1197.1.  

56. she was employed by the 

alleged violator and personally suffered each of the violations alleged.   

57. Plaintiff exhausted her administrative remedies by submitting written notice to the LWDA 

and Defendants. See Ex. 1.  

58. The LWDA had 65 days to provide notice of whether it intended to investigate the alleged 

violations. Lab. Code § 2699.3(a)(2)(A).  

59. To date, the LWDA has not provided notice its intent to investigate the alleged violations.  

CAUSES OF ACTION 

FIRST CAUSE OF ACTION 

(By Plaintiff, on behalf of herself, the State of California and all Aggrieved Employees, against 

Defendants and Does 1-50) 

PRIVATE ATTORNEYS GENERAL ACT OF 2004 

[Labor Code §§ 2698 et seq.] 

60. Plaintiff hereby incorporates by reference all other allegations contained in this Complaint 

as though fully set forth herein. 

61. Plaintiff, on behalf of herself, the State of California, and all Aggrieved Employees, seeks 

based the following on violations of the Labor Code and/or IWC Wage Order provisions: 

a. Failing to timely pay all minimum and/or regular wages during employment in 

 

b. Failing to timely pay all overtime wages during employment in violation of Labor 

 

c. Failing to pay contractual wages during employment in violation of Labor Code 
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sections 221, 223 and 225.5; 

d. Failing to provide legally compliant meal periods and/or timely pay premium wages 

for non-compliant meal periods during employment in violation of Labor Code 

IWC Wage Orders; 

e. Failing to provide legally compliant rest periods and/or timely pay premium wages 

for non-compliant rest periods during employment in violation of Labor Code 

Wage Orders; 

f. Failing to timely pay all wages due and owing at the time of separation and/or the 

required waiting time penalties in violation of Labor Code sections 201, 202, and 

203; 

g. Failing to reimburse for necessary business expenses in violation of Labor Code 

section 2802; 

h. Failing to furnish accurate itemized wage statements in violation of Labor Code 

 and 

i. Failing to maintain accurate employment records in violation of Labor Code section 

. 

62. Labor Code section 210 provides that any person who fails to pay wages as provided in 

Labor Code sections 201.3, 203, 204, 204b, 204.1, 204.2, 204.11, 205, 205.5, and 1197.5 shall be subject 

to a civil penalty of $100 for any initial violation for each failure to pay each employee and for each 

subsequent violation, or any willful or intentional violation $200 for each failure to pay each employee, 

plus 25% of the amount unlawfully withheld, in addition to any other penalty. Plaintiff, on behalf of 

herself, the State of California, and all other Aggrieved Employees, seeks the civil penalty imposed by 

Labor Code section 210. 

63. 

due to any employee in violation of Sections 212, 216, 221, 222, or 223 shall be subject to a civil penalty 

as follows: (a) For any initial violation, one hundred dollars ($100) for each failure to pay each employee. 
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(b) For each subsequent violation, or any willful or intentional violation, two hundred dollars ($200) for 

of herself, the State of California, and all other Aggrieved Employees, seeks the civil penalty imposed by 

Labor Code section 225.5. 

64. For violations of Labor Code sections 510 and 512, in addition to any other recovery 

provided by law, Labor Code section 558 imposes a civil penalty of $50 per pay period for each underpaid 

employee for the initial violation and $100 per pay period for each underpaid employee for each 

subsequent violation of any section of Labor Code Division 2, Part 2, Chapter 1, or any provision 

regulating hours and days of work in any order of the IWC. Plaintiff, on behalf of herself, the State of 

California, and all other Aggrieved Employees, seeks the civil penalty imposed by Labor Code section 

558. 

65. 

maintain accurate and complete records. This civil penalty is in addition to the civil penalty of $100 per 

pay period, per aggrieved employee that would be imposed pursuant to Labor Code section 2699(f)(2) for 

a violation of Labor Code section 1174(d). Plaintiff, on behalf of herself, the State of California, and all 

other Aggrieved Employees, seeks the civil penalty imposed by section 1174.5. 

66. Labor Code section 1197.1 imposes a civil penalty of $100 for each underpaid employee 

for each pay period for which the employee is underpaid and a subsequent civil penalty of $250 for each 

underpaid employee for each pay period for which the employee is underpaid for paying or causing an 

employee to be paid a wage less than the minimum wage. Plaintiff, on behalf of herself, the State of 

California, and all other Aggrieved Employees, seeks the civil penalty imposed by Labor Code section 

1197.1. 

67. Labor Code section 2699(f)(2)(A) provides that for violations of Labor Code section 226, 

if the violation is a violation of paragraphs (1) to (7) or (9) of subdivision (a) of Section 226 then the civil 

penalty is $25 per pay period per employs if the employee could promptly and easily determine the 

information specified in subdivision (a) of Section 226. If the alleged violation is a violation of paragraph 

(8) of subdivision (a) of Section 226, the civil penalty is $25 for each aggrieved employee per pay period 

if the employee would not be confused or misled about the correct identity of their employer. The civil 
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penalty is $50 for each aggrieved employee per pay period if the alleged violation resulted from an 

isolated, nonrecurring event that did not extend beyond the lesser of 30 consecutive days or four 

consecutive pay periods. Plaintiff, on behalf of herself, the State of California, and all other Aggrieved 

Employees, seeks the civil penalties described in Labor Code section 2699(f)(2)(A). 

68. For all provisions of the Labor Code except those for which a civil penalty is specifically 

provided Labor Code section 2699(f)(2) imposes a civil penalty of $100 per pay period, per employee, 

except for violations of Labor Code section 226(a), and $200 per pay period, per employee if either of the 

following are met: (a) an agency or court issued a finding or determination to the employer that its policy 

or practice giving rise to the violation was unlawful within the five years preceding the alleged violation, 

fraudulent, or oppressive. Plaintiff, on behalf of herself, the State of California, and all other Aggrieved 

Employees, seeks the civil penalties described in Labor Code section 2699(f)(2). 

69. Labor Code section 2699(k)(1) provides that an aggrieved employee may be awarded 

injunctive relief in a civil action. Plaintiff, on behalf of herself, the State of California, and all other 

Aggrieved Employees, seeks injunctive relief as provided by Labor Code section 2699(k)(1).  

70. Labor Code section 2699(k)(1) provides that an employee who prevails in a civil action 

Plaintiff, on behalf of herself, the State of California, and all oth

fees and costs as provided by Labor Code section 2699(k)(1). 

71. Labor Code sections 218.5, 226(e)(1), 1194, 2802, and Code of Civil Procedure section 

1021.5, also permit the 

Code sections 218.5, 226(e)(1), 1194, 2802, and Code of Civil Procedure section 1021.5. 

72. Plaintiff, on behalf of herself, the State of California, and all other Aggrieved Employees 

requests further relief as described in the below prayer. 

PRAYER FOR RELIEF 

 Plaintiff, on behalf of herself, the State of California, and all other Aggrieved Employees prays for 

judgment against Defendants as follows: 
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a. For any and all civil penalties available for the violations of the Labor Code and 

applicable IWC Wage Order alleged herein including, but not limited to, civil 

penalties under Labor Code sections 210, 225.5, 558(a), 1174.5, 1197.1, 2699(f)(2), 

2699(f)(2)(A), and/or other applicable law;

b. For injunctive relief pursuant to Labor Code section 2699(k)(1);

c.

including, but not limited to, Labor Code sections 218.5, 226(e)(1), 1194, 2802, 

applicable law; and 

d. For any and all other relief as this Court deems just and proper. 

Respectfully submitted,

Dated: December 23, 2025 ARCH LEGAL P.C.

By: 
HALI M. ANDERSON
MONIQUE R. RODRIGUEZ
Attorneys for Plaintiff Heather Franklin

Dated: December 23, 2025 SHAKOURI LAW FIRM

By: /s/ Ashkan Shakouri
ASHKAN SHAKOURI 
Attorney for Plaintiff Heather Franklin
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