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ELECTRONICALLY FILED
Superior Court of California,
County of San Diego

12/30/2025 11:35:37AM

DECLARATION OF LISA MULLINS clerk of the Superior Court1

By T. Automation ,Deputy Clerk

1. I am a resident of the United States of America and am over the age of 21. I am the

President for ILYM Group, Inc., (herein after referred to as "ILYM Group"), a professional class action

services provider. I am preparing this declaration at the request of Plaintiff's Counsel. I have personal

knowledge of the facts herein, and, if called upon to testify, I could and would testify competently to such

facts.

2. ILYM Group has extensive experience in disseminating class action notices and

administering class action settlements, including direct mail services, telephone, and web-based support,

database management, opt-out processing, and settlement fund distribution services for class actions

ranging in size from 26 to 4.5 million Class Members. Attached hereto, as Exhibit A, is a true and correct

copy of ILYM Group's current CV, reflecting our primary competencies as they relate to class action

administration. ILYM Group maintains the highest level of confidentiality. The class data and all forms

of communication received by ILYM Group, Inc. will be held in strict confidentiality and will not be

disclosed. ILYM Group, will set up a login for Defense Counsel to transmit the class data through our

encrypted secure portal. Attached hereto, as Exhibit B is ILYM Group's Security Summary and Protocol.

ILYM Group is insured with E&O and Cyber Insurance policies.

3. ILYM Group has never had any financial interests in nor affiliation with the parties or

counsel in the Segovia, et al., v. Artemis Headlands, LLCmatter.

4. If appointed by the Court to disseminate the class notice in this case, ILYM Group's duties

will include but not limited to: (a) conducting address traces to locate class member addresses as necessary;

(b) mailing the class notice to the class members; (c) handling inquiries from class members concerning

the class notice; and (d) performing other such duties as the parties and/or the Court may direct.

5. Upon appointment, ILYM Group will provide a mailing address and toll-free telephone

number to receive correspondence and inquiries from class members. After receiving the class data file

from Defendant, which should contain the class members' names, last known addresses, and social security

numbers, ILYM Group will upload the data into our database and check for duplicates and other possible
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6. As part of the preparation for mailing the class notice, ILYM Group will process class 

members’ names and addresses against the National Change of Address (“NCOA”) database, maintained 

by the United States Postal Service (“USPS”), for the purpose of updating and confirming the mailing 

addresses of the class members before mailing of the class notice and opt-in form. To the extent an updated 

address is found in the NCOA database, ILYM Group will use the updated address for mailing the class 

notice. If ILYM Group does not locate an updated address in the NCOA database, it will use the original 

address provided by Defendant for mailing the class notice. 

7. Should any class notices be returned to ILYM Group’s office as undeliverable, ILYM 

Group will attempt to locate an updated address using the NCOA database and/or other skip trace efforts 

and will promptly remail the class notice. 

8. Prior to sending out the notice, ILYM Group will fill in the specific date for the deadline 

so that all class members will be apprised of exactly when all applicable forms will be due, depending on 

the deadlines set by the Court, i.e., 60-day Notice period to opt-out, dispute or file an objection. At the 

expiration of the deadline, ILYM Group will inform all parties as to the number and name of those 

individuals who filed a timely opt-opt, dispute or objection. 

9. ILYM Group’s Disbursement Process will include but not limited to; (a) applying for the 

case EIN; (b) establishing Qualified Settlement Fund ([“QSF”] Escrow Account), with administering tasks 

including but not limited to overview and reconciliation of account; (c) calculating the individual 

settlement amounts; (d) preparing, administrating and distributing settlement award checks to the 

Participating Class Members, including necessary tax forms (W2 and/or 1099); (e) calculating and 

withholding all applicable state and federal taxes; and (f) performing other such duties as the Parties and/or 

the Courts direct. The above services are included in ILYM Group’s initial quote. Attached hereto, as 

Exhibit C, is a true and correct copy of ILYM Group’s quote for this matter. 

10. ILYM Group’s fees are charged: hourly, fixed & per person. No additional charges will be 

incurred unless the class size increases, or additional services are requested. ILYM Group’s fees associated 

with the administration of this settlement are: $5,450.00. 
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I declare, under penalty of perjury under the laws of the United States of America and the State 

of California that the foregoing is true and correct. Executed this 30th day of December 2025, at Tustin, 

California. 

 

  
 Lisa Mullins 

 



 

 

 

 

 

 

 

 

 

 

EXHIBIT “A” 



Overview of Our Firm:

,/<0�*URXS��,QF�LV�D�FODVV�DFWLRQ�DGPLQLVWUDWLRQ��OHJDO�QRWLILFDWLRQ��DQG�GLUHFW�PHGLD�RXWOHWV�ILUP��:LWK�RYHU����\HDUV�
RI�FRPELQHG�H[SHULHQFH��RXU�SULPDU\�FRPPLWPHQWV�DUH�WR�FOLHQW�VDWLVIDFWLRQ��FXWWLQJ�HGJH�WHFKQRORJ\�DQG�GDWD�
PDQDJHPHQW�VHFXULW\��VHDPOHVV�FDVH�PDQDJHPHQW�DQG�GHOLYHU\�RI�FDVH�H[SHFWDWLRQV��%HFDXVH��RI�RXU�DGKHUHQFH�WR�
WKHVH�FRPPLWPHQWV��,/<0�*URXS��,QF�LV�D�RQH�RI�WKH�IDVWHVW�JURZLQJ��:RPDQ�2ZQHG�%XVLQHVV��1$3:���LQ�WKH�
LQGXVWU\�DQG�KDV�EHFRPH�WKH�JR�WR�ILUP�IRU�FODVV�DFWLRQ�DGPLQLVWUDWLRQ�DQG�OHJDO�QRWLILFDWLRQ��,/<0�*URXS��,QF�ZRUNV�
ZLWK�WKH�WRS�GHIHQVH�DQG�SODLQWLII�ILUPV�DFURVV�WKH�8QLWHG�6WDWHV��

AREAS OF EXPERTISE:

� :DJH�DQG�+RXU � &RQVXPHU � 7&3$
� )/6$ � )LQDQFH � $QWLWUXVW
� ,QVXUDQFH�DQG�+HDOWK�&DUH � (5,6$ � 6HFXULWLHV

5DPLUH]�Y�-&�3HQQH\��

 (5,6$�&DVH�ZLWK�D�FODVV�VL]H�RI��������

.UXJHU��HW�DO��Y��1RYDQW�+HDOWK�

 (5,6$�&DVH�ZLWK�D�FODVV�VL]H�RI�����PLOOLRQ�

$EERWW��HW�DO��Y��/RFNKHHG�0DUWLQ�&RUS��

 (5,6$�&DVH�ZLWK�����PLOOLRQ�

-DFTXHOLQH�-RQHV�YV��,�4��'DWD�,QWHUQDWLRQDO��,QF��

 7&3$�&DVH�ZLWK�D�FODVV�VL]H�RI���������3HUIRUPHG�D�UHYHUVH�ORRN�XS�WR�REWDLQ�&ODVV�0HPEHU�LQIRUPDWLRQ��:H

ZHUH�DEOH�WR�REWDLQ�FRQWDFW�LQIRUPDWLRQ�IRU��������RI�WKH�&ODVV�WKDW�GLG�QRW�KDYH�D�QDPH�RU�DGGUHVV��

5H]D�%DUDQL�YV��:HOOV�)DUJR�%DQN��1�$��

 7&3$�&DVH�ZLWK�D�FODVV�VL]H�RI���������3HUIRUPHG�D�UHYHUVH�ORRN�XS�WR�REWDLQ�&ODVV�0HPEHU�LQIRUPDWLRQ�

:H�ZHUH�DEOH�WR�REWDLQ�FRQWDFW�LQIRUPDWLRQ�IRU��������RI�WKH�&ODVV�WKDW�GLG�QRW�KDYH�D�QDPH�RU�DGGUHVV��

.LPEHUO\�5REHUWV��HW�DO��Y��7�-��0D[[�RI�&$��//&��HW�DO��

 :DJH�	�+RXU�&DVH�ZLWK�D�FODVV�VL]H�RI��������

5REHUW�6WRQH��HW�DO��Y��8QLYHUVDO�3URWHFWLRQ�6HUYLFHV��/3��HW�DO��

 :DJH�	�+RXU�&DVH�ZLWK�D�FODVV�VL]H�RI��������

�����:DOQXW�$YH���6XLWH�&�_�7XVWLQ��&$������� 3KRQH����������������)DFVLPLOH����������������ZZZ�,O\PJURXSFODVVDFWLRQ�FRP�
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,/<0�*URXS�� ,QF�� LV� RSHUDWLRQDO� ����� GHOLYHULQJ� WUXH� FOLHQW� DQG�FODVV�PHPEHU� DYDLODELOLW\�� �2XU� FDOO� FHQWHU� LV� RSHQ�
���������GD\V�D�\HDU��HYHQ�KROLGD\V�DQG�LV�IXOO�GLJLWDO��DXWRPDWHG�DQG�PXOWLOLQJXDO�� ,/<0�*URXS�,QF�¶V�PDLO�DQG�PHGLD�
FHQWHU�LV�D�VWDWH�RI�WKH�DUW�IDFLOLW\��IXOO\�GLJLWDO�DQG�8636�LQWHJUDWHG��:H�FDQ�DFFRPPRGDWH�FDVHV�RI�DQ\�VL]H��IURP�WHQ�
FODVV�PHPEHUV�WR�PXOWL�PLOOLRQV��,/<0�*URXS��,QF��SULGHV�LWVHOI�RQ�LWV�FRPPLWPHQW�WR�VHUYLFH��TXDOLW\��YDOXH�SULFLQJ�DQG�
DYDLODELOLW\��:H¶YH�FRPPLWWHG�RXUVHOYHV�WR�EHLQJ�WKH�EHVW�&ODVV�$FWLRQ�$GPLQLVWUDWLRQ�DQG�1RWLILFDWLRQ�&RPSDQ\�LQ�RXU�
LQGXVWU\��7KURXJK�RXU�\HDUV�RI�H[SHULHQFH��,/<0�*URXS��,QF��LV�GHGLFDWHG�WR�H[FHHGLQJ�RXU�FOLHQW¶V�H[SHFWDWLRQV��

PRE-SETTLEMENT CONSULTATION

 Administration Consultation��0HHWLQJ�WR�GHWHUPLQH�REMHFWLYHV�DQG�H[SHFWDWLRQV�E\�ERWK�SDUWLHV��$OO�UHSRUWLQJ�DQG
UHVSRQVLELOLWLHV�ZLOO�EH�DJUHHG�XSRQ�DV�ZLOO�WKH�VHDPOHVV�SURFHVV�WR�DFFHVV�GDWD��:H�ZLOO�DOVR�GLVFXVV�WKH�RSSRUWXQLWLHV
WR� LGHQWLI\� FODVV� PHPEHUV� ZLWK� WKH� SURSRVHG� SULQW� DQG� ZHE�EDVHG� PHGLD� IRU� RSWLPXP� UHDFK�� $GGLWLRQDOO\�� DOO
H[SHFWDWLRQV�DQG�GHOLYHU\�RI�WKRVH�UHVXOWV�ZLOO�EH�SODQQHG�IRU�DQG�PDSSHG�DFFRUGLQJO\�

MAILING AND NOTIFICATION

 Fulfillment and Correspondence��$OO�SURYLGHG�VHWWOHPHQW�LQIRUPDWLRQ�ZLOO�EH�SXEOLVKHG�YLD�8QLWHG�6WDWHV�3RVWDO
6HUYLFH��8636�ILUVW�FODVV�VWDQGDUGV��WR�WKH�SURSRVHG�PDLOLQJ�FODVV��1RWLILFDWLRQV�ZLOO�LQFOXGH�D�&ODLP�,'�DQG�KRZ�WR
UHVSRQG��RU�2SW�2XW��EDVHG�RQ�WKH�VWLSXODWLRQV�

 Reverse Lookup��$�FRQILGHQWLDO�UHYHUVH�SKRQH�RU�UHYHUVH�FHOO�ORRNXS�ZLOO�SURYLGH��RZQHU
V�QDPH��ORFDWLRQ�
DGGUHVV�KLVWRU\��FDUULHU��SKRQH�W\SH��ODQGOLQH�RU�FHOO�SKRQH��DQG�PRUH��2XU�UHYHUVH�ORRNXS�LV�SRZHUHG�E\�DQ
H[WHQVLYH� GDWDEDVH� ZKLFK� LQFOXGHV� KXQGUHGV� RI� PLOOLRQV� RI� FHOO� SKRQH�� ODQGOLQH�� UHVLGHQWLDO� DQG� XQOLVWHG
QXPEHU��2XU�VRIWZDUH�FROOHFWV�GDWD�IURP�PXOWLSOH�GDWD�VRXUFHV�DQG�FDUULHUV�DFURVV�WKH�86��2XU�DYHUDJH�³KLW
UDWLR´�UDQJHV�IURP�����������

 Creating Class Database��$OO�'DWD�LV�YHULILHG�DQG�ILOWHUHG�WR�HOLPLQDWH�GXSOLFDWLRQ�DJDLQVW�WKH�8QLWHG�6WDWHV
3RVWDO�6HUYLFH��8636��1DWLRQDO�&KDQJH�RI�$GGUHVV��1&2$��GDWDEDVH��,/<0�*URXS��,QF��ZLOO�DOVR�FHUWLI\�DQG
YDOLGDWH�ZLWK�WKH�&RGLQJ�$FFXUDF\�6XSSRUW�6\VWHP��&$66��DQG�7UDFN�<RXU�&ODVV��7<&��IRU�]RQH�GHOLYHU\�

 Claim Forms��,/<0�*URXS��,QF��ZLOO�HPDLO�DOO�FODLP�IRUPV��ZKHQHYHU�SRVVLEOH��WR�KDYH�DFFXUDWH�UHSRUWLQJ�DQG
WUDFNLQJ�RI�DOO�FODVV�UHTXHVWV��(PDLOV�ZLOO�FRQWDLQ�IXOO�WH[W�FODLP�IRUPV�

 Translations��:KHQ�QHHGHG��,/<0�*URXS��,QF��ZLOO�WUDQVODWH�QRWLFHV�WR�DQ\�ODQJXDJH�QHHGHG�WR�UHDFK�&ODVV
PHPEHUV�

 Remails��5HWXUQHG�PDLO�ZLOO�EH�VFDQQHG��UH�YHULILHG�DQG�UH�PDLOHG��$OO�UHWXUQHG�PDLO�LV�GDWD�ZDUHKRXVHG
DQG�UHSRUWHG�WR�ERWK�SDUWLHV¶�FRXQVHOV�LQ�D�ZHHNO\�UHSRUW�

�����:DOQXW�$YH���6XLWH�&�_�7XVWLQ��&$������  Phone: 888.250.6810 Facsimile: 888.845.6185 www.Ilymgroupclassaction.com 

http://www.ilymgroupclassaction.com/


�����:DOQXW�$YH���6XLWH�&�_�7XVWLQ��&$������� 3KRQH���������������)DFVLPLOH����������������ZZZ�,O\PJURXSFODVVDFWLRQ�FRP�

MEDIA & INTERNET BANNER ADS
Notice Publication

 Legal Notices��,/<0�*URXS��,QF��FDQ�SURYLGH�D�0HGLD�3URSRVDO�WR�PD[LPL]H�UHDFK�EDVHG�RQ�TXDQWLWDWLYH
DQG�TXDOLWDWLYH�PHWKRGRORJLHV�

 Electronic Publication (Banner Ads)��,/<0�*URXS��,QF��ZLOO�XWLOL]H�,QWHUQHW�%DQQHU�1RWLFLQJ�HIIRUWV�DQG
ZHE�WHFKQRORJLHV�IRU�PD[LPXP�UHDFK�YLD�WKH�:RUOG�:LGH�:HE�

 Electronic Mail Notices��,/<0�*URXS��,QF��FDQ�HPDLO�DQ�HVWLPDWHG�QXPEHU�RI�FODVV�PHPEHUV�D�IXOO
WH[W�QRWLFH��:H�DUH�FRPSOLDQW�ZLWK�DOO�VHDUFK�HQJLQHV�DQG�,QWHUQHW�6HUYLFH�3URYLGHUV� �,63��VR�WKDW�RXU
HPDLOV�are always “White List” DFFHSWHG�ZLWK�PLQLPDO�UHWXUQV�

 Reach��(YHU\�FDVH�KDV�LWV�RZQ�SURSRVHG�UHDFK�DQG�H[SRVXUH�SHUFHQWDJH��:H�ILOWHU��YHULI\�DQG�VFUXE�WKH�GDWD
WR�LPSURYH�UHDFK�UHVXOWV�

 Services Included��$QDO\VLV��'RFXPHQWDWLRQ��5HVHDUFK�DQG�0HWKRGRORJLHV��([HFXWLRQ�DQG�5HSRUWLQJ�

PROJECT MANAGEMENT

 Case Notification, Maintenance and Management��,/<0�*URXS��,nc.’s 6HQLRU�3URMHFW�0DQDJHUV�ZLOO�SURYLGH
DOO� $FFRXQW� 0DQDJHPHQW�� 3UH�&RQVXOWDWLRQ� WR� &DVH� &RQFOXVLRQ�� 5HSRUWLQJ� DQG� &ODLPV� 3URFHVVLQJ�� 'HVLJQ�
QHJRWLDWLRQ�DQG�LPSOHPHQWDWLRQ��XSRQ�DSSURYDO��RI�DOO�IRUPV�DQG�QRWLFHV��DOO�GLVWULEXWLRQ�UHSRUWLQJ�DQG�ILOLQJV�ZLWK
WKH�FRXUW�

 Claims Processing��$OO�FODLPV�FDQ�EH�VXEPLWWHG�E\�8636��,QWHUQHW��)D[��DQG�(PDLO�RU�2QOLQH�VXEPLVVLRQ��&ODLPV
ZLOO�EH�SURFHVVHG�DQG�UHFRUGHG�ZLWK�PDWFKLQJ�,/<0�GDWDEDVH�,'
V��(�FODLPV�ZLOO�KDYH�FRUUHVSRQGLQJ�UHFRUGV�RI�LQWDNH�
$OO�GHILFLHQW�FODLPV�ZLOO�EH�QRWLILHG�YLD�8636�DQG�PDNH�SURYLVLRQV�IRU�FODVV�PHPEHU�WR�UH�VXEPLW�FODLPV�

 Call Center��,/<0�*URXS��,QF��ZLOO�VXSSRUW�FODVV�PHPEHUV�ZLWK�D�WROO�IUHH�QXPEHU�WR�JHW�WKH�PRVW�XS�WR�GDWH
FDVH�VHWWOHPHQW�LQIRUPDWLRQ���&XVWRPHU�VHUYLFH�UHSUHVHQWDWLYHV�ZLOO�EH�DYDLODEOH����������DV�ZLOO�UHFRUGHG�PHVVDJHV�
$OO�FODVV�PHPEHUV�DUH�JLYHQ�WKH�RSWLRQV�WR�EHVW�VHUYH�WKHLU�QHHGV�DQG�WR�UHFHLYH�FDVH�LQIRUPDWLRQ�

 Internet Support��&ODVV�PHPEHUV�FDQ�ORJ�RQ�WR�D�SURYLGHG�ZHEVLWH�DQG�YLHZ��SULQW�RU�VXEPLW�LQIRUPDWLRQ�DQG
FODLP�IRUPV�UHJDUGLQJ�WKH�VHWWOHPHQW�� )UHTXHQWO\�$VNHG�4XHVWLRQV��)$4’s)�ZLOO�EH�SURYLGHG�DV�ZHOO��&ODVV�PHPEHUV
PD\�GRZQORDG�WKH�FODLP�IRUP�ZLWK�PDLOLQJ�DQG�ID[�LQVWUXFWLRQV�SURYLGHG�RQ�WKH�IRUP�

 Objection and Request for Exclusion�� $OO� REMHFWLRQV� DQG� UHTXHVW� IRU� H[FOXVLRQ�� RSW�RXW�� ZLOO� EH� GDWD
ZDUHKRXVHG��GDWHG�DQG�UHSRUWHG��3RVWPDUNV�ZLOO�VHUYH�IRU�H[FOXVLRQ�GDWLQJ�DQG�ZLOO�EH�IRUZDUGHG�WR�ERWK�FRXQVHOV’
QR�PRUH�WKDQ���GD\V�SRVW�VXEPLVVLRQ��2EMHFWLRQ�ZLOO�EH�UHYLHZHG�E\�,/<0�*URXS��,QF��WR�GHWHUPLQH�WKH�WLPHOLQHVV
DQG�EDVLV�RI�WKH�REMHFWLRQ��$OO�LQIRUPDWLRQ�ZLOO�EH�IRUZDUGHG�WR�ERWK�SDUWLHV�FRXQVHO��DORQJ�ZLWK�DQ\�UHSUHVHQWDWLRQ
LQIRUPDWLRQ�IURP�WKH�FODVV�PHPEHU��ZLWKLQ���GD\V�

http://www.ilymgroupclassaction.com/


DATA ADMINISTRATION AND NETWORK SECURITY

 Network Security��$OO�SURYLGHG�GDWD�LV�HQFU\SWHG��VWRUHG�DQG�KRVWHG�LQ�D�7LHU����6$6���FHUWLILHG�HQYLURQPHQW�

 Database Administration: 7R� EH� GHYHORSHG� ZLWK� DOO� HOHFWURQLFDOO\� SURYLGHG� GDWD�� &ODVV� PHPEHUV� ZLOO� EH
DVVLJQHG�,/<0�*URXS��,QF��LQWHUQDO�WUDFNLQJ�,'¶V�WR�HQVXUH�DOO�FROOHFWHG�PHPEHU�GDWD�FRLQFLGHV�ZLWK�DOO�UHFHLYHG
FODLPV�

DISTRIBUTION AND SETTLEMENT FUNDING 

 Distribution and Management��8SRQ�UHFHLSW�RI�VHWWOHPHQW�IXQGV��,/<0�*URXS��,QF��ZLOO�RSHQ�D�46)�$FFRXQW
IRU� SURFHHGV� RI� WKH� *URVV� 6HWWOHPHQW� 3D\PHQW�� 7KH� GHSRVLWHG� IXQGV�ZLOO� WKHQ� EH�PDQDJHG� SHU� WKH� 6HWWOHPHQW
$JUHHPHQW��$OO�IXQGV�ZLOO�EH�VHWWOHG�ZLWK�FODVV�PHPEHUV�DQG�FRXQVHO�DORQJ�ZLWK�DOO�IHGHUDO�DQG�VWDWH�LQFRPH�WD[
UHSRUWLQJ�

 Check Printing and Mailing�� &ODLPV� SURFHVVHG�� TXDQWLILHG� DQG� DSSURYHG� E\� FOLHQWV�� ZLOO� EH� SURFHVVHG� IRU
GLVWULEXWLRQ��$OO�FKHFNV�ZLOO�EH�SULQWHG�DQG�PDLOHG�YLD�8636�ILUVW�FODVV�VWDQGDUGV��,/<0�*URXS��,QF��ZLOO�UHLVVXH
FKHFNV�LQ�DFFRUGDQFH�ZLWK�WKH�6HWWOHPHQW�$JUHHPHQW�

 Preparation, Filing and Reporting of Taxes��,/<0�*URXS��,QF��ZLOO�HQVXUH�WD[HV�DUH�ILOHG�LQ�DFFRUGDQFH�WR�DOO
IHGHUDO��VWDWH�DQG�ORFDO�HPSOR\PHQW�WD[�UHWXUQV��$OO�WD[HV�DVVRFLDWHG�ZLWK�WKH�VHWWOHPHQW�ZLOO�EH�SDLG�RQ�WLPH�WR�WD[
DXWKRULWLHV��$OO�ILOLQJV�DQG�UHWXUQV��H�J�������V��:��V��HWF���ZLOO�EH�GRQH�SURSHUO\�DQG�WLPHO\�ZLWK�WKH�DSSURSULDWH
DXWKRULWLHV��$OO�46)�VWHSV�DQG�REOLJDWLRQV�ZLWK�IHGHUDO��VWDWH�DQG�RU�ORFDO�ODZ�ZLOO�EH�IROORZHG�

CASE CONCLUSION

 Data Manager Final Report��$OO�GDWDEDVH�DQG�HOHFWURQLF�GRFXPHQWDWLRQ�ZLOO�EH�VHQW�LQ�UHSRUWV�ZHHNO\�DQG�DW�WKH
FRQFOXVLRQ�RI�WKH�$GPLQLVWUDWLRQ�HQJDJHPHQW��&DOO�FHQWHU�DFWLYLW\��H�FODLPV��PDLOHG��DQG�ID[HG�FODLPV�ZLOO�EH�LQFOXGHG
LQ�DOO�UHSRUWLQJ�

 Project Manager Final Report��$OO�FDVH�DQG�FODVV�UHODWHG�LQIRUPDWLRQ�ZLOO�EH�SURYLGHG�RQ�D�ZHHNO\�EDVLV�DQG�DW�WKH
FRQFOXVLRQ�RI�WKH�$GPLQLVWUDWLRQ�HQJDJHPHQW��0DLOLQJ�DQG�PHGLD�ILQDO�DQDO\VLV��H[FOXVLRQV��REMHFWLRQV��DQG�DOO�RWKHU
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EXHIBIT “B” 



                                                                                                   

  

ILYM Group, Inc. (ILYM) in conjunction with our security and Information Technology (IT) vendor(s), maintains 
the highest level of confidentiality of class member data. The class data and all forms of communication 
received by ILYM, will be held in strict confidentiality and will not be disclosed. Data provided to the 
administrator for purposes of notice, settlement, or award administration will be used solely for settlement 
implementation and for no other purpose.  ILYM will set up a login for Defense Counsel to transmit the class 
data through our encrypted secure portal. ILYM processes adhere to the Settlement Administration Data 
Protection Checklist in the Northern District of California and are summarized in the tables below.  

Technical Controls  
Firewalls and intrusion detection/prevention systems  Yes   
Endpoint Detection and Response (EDR) Systems  Yes  
Complex Password Requirements  Yes  
MultiFactor Authentication for Access to Systems and Data  Yes  

  
Malware Protection and AntiVirus   Yes  
Vulnerability Scanning/Pen Testing  Yes  
Data Encryption  Yes   
Key Management for access to encrypted Data  Yes  
Access only provided on need-to-know basis  Yes  
Security Operations Center (SOC) Yes 
Managed Detection and Response (MDR) Yes 
Security Information and Event Management (SIEM) Yes 
Software Defined Global Network (SGN) with next gen firewall Yes 

  
AdministraƟve Policies    

Personnel and support staff risk assessment and management, 
including pre-hire background checks and screening processes  

Yes  

Personnel and support staff required to enter into non-disclosure and 
confidentiality agreements  

Yes  
  

Access controls to systems and data, including guidance for granting, 
modifying, and reviewing access rights  

 

Information security and privacy policy training, including policy 
review, best practices, and data security  

Yes  

No remote access to systems for Employees  No  
Exit interviews/confirmation that terminated/departed employees are 
immediately cut off from access  

Yes  

Robust audits of data privacy policies by third-party vendors  Yes  

Accreditation in accordance with ISO 27001 and SOC2 (among the 
industry standards listed below)  

Compliant  

Disclosure of external certifications and any notice of expiration  Yes  



                                                                                                   

  

  
Crisis and Risk Management      

Incident response/disaster plan for immediate response to security 
incidents such as data breach.  

Yes    

Process and timing for notification to attorneys, claimants, and other 
stakeholders of a data breach  
and consideration of resources and/or remedies to provide thereto  

Yes    

Vendor management program that determines and defines 
requirements to manage risk associated with outsourcing  

Core Vendors are 
limited and have been 
vetted. New program 
being implemented as  
part of SOC 2  
  

  
  
Physical Access Controls    

Physical Access Security  
Security Guards  
Access Cards to facilities with assignment of identification card 
subject to approval and review  
Logs of Access  
  

Logs and “codes”  
No cards – just codes  
No security guards   
Logs are kept   

Alarm Systems  Yes  
CCTV recording Systems  Yes   

  
Data CollecƟon and RetenƟon        

Minimization of collection of personally identifiable information, e.g., 
social security numbers and banking information   
  

Yes  

Data collection only required to extent necessary for settlement 
administration   
  

Yes  

Various methods for ensuring data protection and security of Data 
classification (including implementation of appropriate safeguards to 
protect from theft, loss, and/or unauthorized disclosure, use, access, 
destruction)  
Compliance with applicable laws and regulations (see below) Secure 
data transfer   

Yes  
  

  



                                                                                                   

  

Data DestrucƟon  
Preservation of data only for so long as required for administration of 
the settlement and any relevant reporting required following the 
payments or distributions   
  

Yes  

Secure data destruction (e.g., 6 months – 1 year or when no longer 
required)   
  

Yes  

Physical media (e.g., paper, CDs) shredded or destroyed to point 
where they cannot be reconstructed   
  

Yes  

Destruction of all derivative copies and/or back-ups   Yes  

  
Applicable Laws, Standards, and Other RegulaƟon   

Industry standards: National Institute of Standards and Technology  
(NIST), HIPAA, FISMA, System and Organization Controls (SOC1 and  
SOC2) or more advanced assessment, ISO 27001   
  

Yes  

Local, national, international privacy regulations (including CCPA)   
  

Yes  

  
    
  
Ethical Rules  

Administrative policies and/or employee handbook incorporating 
commitment to ethical rules (e.g., company, court ethical rules) 
setting forth standards of ethical and legal behavior   
  

Yes  

Enforcement clauses, violation resulting in disciplinary action 
including and up to termination of employment   
  

Yes   

  
  
Customer Service Measures    

Description of settlement website and posting thereto of relevant 
privacy policies or statements (including portal for reporting 
suspected loss of confidential data submitted with claim)   
  

Yes  
  



                                                                                                   

  

Explanation of role of claims administrator and how to prevent 
phishing (e.g., clear indication that administrator will not request 
confidential information by e-mail and how to identify a valid e-mail 
sent from the administrator)   
  
  

Yes  
  

  



EXHIBIT “&” 



Case Name: Segovia, et al., v. Artemis Headlands, LLC
Tuesday, December 2, 2025

Requesting Attorney: ILYM Group Contact:
Brooke Nevels Lisa Mullins
Nevels Nichols, LLP ILYM Group, Inc. 
BNevels@NevelsNichols.com Lisa@ilymgroup.com
619.374.1100 714.878.8836

Total Number of Class Members
Estimated Percentage of Remails

Certified Spanish Translation
ILYM Group Static Website

Case Duration (Years)

Case Startup: $325.00
Project Management: $720.00

Notification & Mailing: $622.79
Distribution (Includes EIN, Bank Acct * /QSF Setup): $2,767.21

Case Conclusion: $1,015.00

Estimated ILYM Fees & Expenses: $5,450.00

1

Summary of ILYM Group, Inc.'s Fees & Expenses

No

Estimate For Administrative Solutions: Class & PAGA

KEY ASSUMPTIONS
189
15%
No
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Case Name: Segovia, et al., v. Artemis Headlands, LLC
Tuesday, December 2, 2025
Requesting Attorney's Name: Brooke Nevels

Activity Rate Type Unit Cost Volume Amount

Initial Setup - Import and Formatting of Data* Hourly $150.00 1 $150.00
Programming of Class Database Hourly $175.00 1 $175.00
*ILYM assumes that data will be in a standard format. Client will be notified immediately if not in
standard format to correct data or ILYM can convert to standard format @ $150.00 per hour. Subtotal $325.00

Project Manager (Case notification and maintenance) Hourly $120.00 3 $360.00
Staff Hours for Processing Returned Mail Hourly $70.00 1 $70.00

Staff Hours for Processing Opt-Outs, Disputes & Objection(s) Hourly $70.00 1 $70.00
Report Processing Hourly $70.00 1 $70.00
NCOA Flat Rate $65.00 1 $65.00
Toll Free Customer Service Representative Flat Fee $85.00 1 $85.00
Weekly Reports Flat Rate $750.00 1 Waived

Subtotal $720.00

Fulfillment of Notice, English only Per Piece $1.50 189 $283.50
USPS First Class Postage Per Piece $0.74 189 $139.86
Re-Mails (Forward/Skip trace Undeliverables) Per Piece $2.00 28 $56.70
Storage, Photocopies, Deliveries Flat Fee $142.73 1 $142.73

Subtotal $622.79

CASE STARTUP

PROJECT MANAGEMENT

NOTIFICATION & MAIILING
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Case Name: Segovia, et al., v. Artemis Headlands, LLC
Tuesday, December 2, 2025
Requesting Attorney's Name: Brooke Nevels

Activity Rate Type Unit Cost Volume Amount

Distribution Setup & Management Hourly $150.00 2 $300.00
Account Reconciliation & Distribution Reporting  Hourly $125.00 2 $250.00
Check, Stub & Release - Print & Mail (W2/1099)                                Per Check $1.00 189 $189.00
USPS First Class Postage Per Piece $0.74 189 $139.86
Re-Mails (Forward/Skip trace Undeliverables up to 10%) Per Piece $1.50 19 $28.35
Preparation of Taxes Hourly $120.00 3 $360.00
Annual Filing of Tax Return Per Year $1,500.00 1 $1,500.00
*Additional Bank fees may apply 

Subtotal $2,767.21

Data Manager Final Reporting Hourly $100.00 1 $100.00
Project Manager Final Reporting Hourly $120.00 2 $240.00
Process Unclaimed Funds Flat Fee $550.00 1 $550.00
Declaration Hourly $125.00 1 $125.00

Subtotal $1,015.00

$5,450.00

CASE CONCLUSION 

Estimated ILYM Fees & Expenses:

DISTRIBUTION (Includes EIN, Bank Acct * /QSF Setup)
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ILYM Group's Terms and Conditions
All services to be provided by ILYM Group, Inc. (hereinafter, "ILYM") to Client shall be subject to the following terms and conditions:

Services: Subject to the terms hereof, ILYM agrees to provide the Client with Administration Services (hereinafter, "services") as specified in the Proposal
provided to Client to which these Terms and Conditions are attached. The estimate is in good faith and does not cover any applicable taxes and fees. The
estimate does not make provision for any services or class members/size not delineated in the request for proposal or stipulations. Such services do not in any
way constitute legal services or advice. ILYM is performing its services as an Independent Contractor and neither it nor its employees shall be deemed to be
employees of the Client.
Mailing and Data Conversion: ILYM’s database administration assumes the Client will provide complete data that includes all information required to send
notifications and complete the administration process. Data must be provided in a complete, consistent, standardized electronic format. ILYM’s standard format
is Microsoft Excel, however, ILYM may accept other formats at its discretion. Further developments or enhancements to QRQဨVWDQGDUGL]HG data will be billed to
Client by ILYM on a time and materials basis, according to ILYM’s Standard Rates.
Charges for Services: Charges to the Client for services shall be on a time and materials basis at our prevailing rates, as the same may change from time to
time. Any fee estimates set forth in the proposal are estimates only, based on information provided by Client to ILYM. Actual fees charged by ILYM to Client
may be greater or less than such estimate, and Client shall be responsible for the payment of all such charges and expenses in accordance with Section 5 hereof.
Charges incurred related to resolving post distribution withholdings and related corrective files due to voids and re-issues of payments and related
correspondence with state and federal taxing authorities will not be charged to the Client to the extent that funds are received from the taxing authorities offset
these charges. ILYM may derive financial benefits from financial institutions in connection with the deposit and investment of settlement funds with such
institutions, including without limitation, discounts on eligible banking services and fees, and loans at favorable rates.
Indemnification: Client will indemnify and hold ILYM (and the officers, employees, affiliates and agents harmless against any Losses incurred by ILYM,
arising out of, in connection with, or related to (i) any breach of the terms by Client; (ii) the processing and handling of any payment by ILYM in accordance
with Client’s instructions, including without limitation, the imposition of any stop payment or void payment on any check or the wrongful dishonor of a check
by ILYM pursuant to Clients instructions.
Payment of Charges: ILYM reserves the right to request payment of postage charges and 50% of the final administration charges at the start of the case.
ILYM bills are due upon receipt unless otherwise negotiated and agreed to with the Client. In the event settlement terms provide that ILYM is to be paid out of
the Settlement Fund, ILYM will request that Counsel endeavor to make alternate payment arrangements for ILYM charges that are due at the onset of the case.
The entire remaining balance is due and payable at the time the Settlement Account is funded by, or no later than the time of disbursement. Decisions of the
court and actions of the parties, including disapproval or withdrawal of a settlement, do not affect the Client’s liability to ILYM for payment of services.
Services are not provided on a contingency fee basis.
Confidentiality: ILYM maintain reasonable and appropriate security measures and safeguards to protect the security and confidentiality of Client data provided
to ILYM by Client in connection herewith. Should ILYM ever be notified of any judicial order or other proceedings in which a third party seeks to obtain
access to the confidential data created by or for the Client, ILYM will promptly notify the Client, unless prohibited by applicable law. The Client shall have the
option to (1) provide legal representation at the Client's expense to avoid such access or (2) promptly reimburse ILYM for any of its costs, including attorneys’
fees, reasonably incurred in avoiding, attempting to avoid or providing such access and not paid by the entity seeking the data. If ILYM is required, pursuant to
a court order, to produce documents, disclose data, or otherwise act in contravention of the obligations imposed by this Agreement, or otherwise, with respect to
maintaining the confidentiality, proprietary nature and secrecy of the produced documents or disclosed data, ILYM will not be liable for breach of said
obligation.
Data Rights: ILYM does not convey nor does the Client obtain any right in the programs, system data, or materials utilized or provided by ILYM in the
ordinary course of business in the performance of this Agreement.
Document Retention: Unless directed otherwise in writing by Client, ILYM will destroy undeliverable mail on the effective date of the settlement or the date
that the disposition of the case is no longer subject to appeal or review, whichever is later. ILYM will maintain claim forms and other correspondence for one
year after final distribution of funds or benefits, or until the date that the disposition of the case is no longer subject to appeal or review, whichever is later.
Limitation of damages: ILYM is not responsible to the Client for any special, consequential or incidental damages incurred by Client. Any liability of ILYM
to the Client shall not exceed the total amount billed to the Client for the particular services that give rise to any loss.
Termination: The services to be provided under this Agreement may be terminated, at will by the Client upon at least 30 calendar days' prior written notice to
ILYM. The Client's obligation to pay for services or projects in progress at the time of notice of withdrawal shall continue throughout that 30 day period. ILYM
may terminate this Agreement (i) with 10 calendar days' prior written notice, if the Client is not current in payment of charges or (ii) in any event, upon at least
3 months' prior written notice to the Client.
Notice: Any notice required or permitted hereunder shall be in writing and shall be delivered personally, or sent by registered mail, postage prepaid, or
overnight courier service to the responsible officer or principal of ILYM or the Client, as applicable, and shall be deemed given when so delivered personally,
or, if mailed, five days after the date of deposit in United States mail, or, if sent by courier, one business day after delivery to such courier service.
Force Majeure: To the extent performance by ILYM of any of its obligations hereunder is substantially prevented by reason of any act of God or by reason of
any other matter beyond ILYM’s reasonable control, then such performance shall be excused and this Agreement, at ILYM’s option, be deemed suspended
during the continuation of such condition and for a reasonable time thereafter.
Waiver of Rights: No failure or delay on the part of a party in exercising any right hereunder will operate as a waiver of, or impair, any such right. No single or
partial exercise of any such right will preclude any other or further exercise thereof or the exercise of any other right. No waiver of any such right will be
effective unless given in a signed writing.
Jurisdiction: The parties hereto submit to the jurisdiction of the Court of the applicable case for purposes of any suit, action or proceeding to enforce any
provision of, or based on any right arising out of, this Agreement. The parties hereto hereby waive any objection to the laying of venue of any such suit, action
or proceeding in the Court.
Entire Agreement: These terms and conditions and the proposal embody the entire agreement between the parties with respect to the subject matter hereof, and
cancels and supersedes all prior negotiations, representations, and agreements related thereto, either written or oral, except to the extent they are expressly
incorporated herein. No changes in, additions to, or waivers of, the terms and conditions set forth herein will be binding upon any party, unless approved in
writing by such party's authorized representative.
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PROOF OF SERVICE 
 

1 

2 

3 

4 

5 
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10 
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17 
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19 

20 
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PROOF OF SERVICE 

  I, the undersigned, declare that I am over the age of eighteen years and not a party to the 
case. My business address is 10650 Treena Street, Suite 212, San Diego, California 92131. On 
Tuesday, December 30, 2025, I served a copy of the following documents: 
 

• NOTICE OF MOTION AND MOTION FOR PRELIMINARY APPROVAL OF 
CLASS AND PAGA SETTLEMENT 

• MEMORANDUM OF POINTS AND AUTHORITIES FOR PRELIMINARY 
APPROVAL OF CLASS AND PAGA SETTLEMENT 

• DECLARATION OF BROOKE B. NEVELS IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

• [PROPOSED] ORDER GRANTING PRELIMINARY APPROVAL OF CLASS 
AND PAGA SETTLEMENT 

• DECLARATION OF RUTH JOY SEGOVIA IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

• DECLARATION OF RENE AMEL PERALTA IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

• DECLARATION OF CYNTHIA GUERRERO IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

• DECLARATION OF LISA FITZGIBBONS IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

• DECLARATION OF FARANAK KIANFAR IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

• DECLARATION OF DIEMVY PHAM IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

• DECLARATION OF LISA MULLINS IN SUPPORT OF MOTION AND 
MOTION FOR PRELIMINARY APPROVAL OF CLASS AND PAGA 
SETTLEMENT 

 
 
[X] By Electronic Service: Based on a court order, Code of Civil Procedure Section 1010.6 and 
California Rules of Court Rule 2.251, or an agreement of the parties to accept electronic service. 
I caused the above documents to be sent to the person(s) at the e-mail address(es) set forth 
below. 
[  ] By Mail: I placed the envelope for collection and mailing at the address(es) below, following 
our ordinary business practices. I am readily familiar with this firm’s business practice for 
collecting and processing correspondence for mailing, on the same day that correspondence is 
placed for collection and mailing, it is deposited in the ordinary course of business with the 
United States Postal Service, in a sealed envelope with postage fully prepaid. I am a resident or 
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PROOF OF SERVICE 
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employed in the county where the mailing occurred. The envelope or package was placed in the 
mail at San Diego, California.  
 
James C. Fessenden 
Lauren M. Guggisberg 
FISHER & PHILLIPS LLP 
4747 Executive Drive, Suite 1000 
San Diego, California 92121 
(858) 597-9600 
jfessenden@fisherphillips.com 
lguggisberg@fisherphillips.com 
Attorneys for Defendants 
 

  I declare under penalty of perjury under the laws of the State of California that the above is 
true and correct. Executed on Tuesday, December 30, 2025, at San Diego, California. 
 
 
 
 
                _____________________________ 
                   RAHA RAZAVI 
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