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DECLARATION OF LISA MULLINS

 

 

Adam Rose (210880)
adam@frontierlawcenter.com
Manny Starr (319778) 
manny@frontierlawcenter.com
Frontier Law Center
23901 Calabasas Road, #2074
Calabasas, CA 91302
Telephone: (818) 914-3433 
Facsimile: (818) 914-3433 

Attorney for Plaintiff
Edgar Rangel Rosales

SUPERIOR COURT OF CALIFORNIA

COUNTY OF SAN MATEO

EDGAR RANGEL ROSALES, individually and 
on behalf of all similarly situated individuals and 
aggrieved employees,  
 

Plaintiff, 
v. 

ALL DAY USA OPERATIONS, LLC, and DOES 
1 to 100, 
 

Defendants.
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

NO. 23-CIV-02945 

DECLARATION OF LISA MULLINS 
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DECLARATION OF LISA MULLINS

1. I am a resident of the United States of America and am over the age of 21. I am the 

President for ILYM Group, Inc., (herein after referred to as “ILYM Group”), a professional class action 

services provider. I am preparing this declaration at the request of Plaintiff’s Counsel. I have personal 

knowledge of the facts herein, and, if called upon to testify, I could and would testify competently to 

such facts. 

2. ILYM Group has extensive experience in disseminating PAGA settlements and 

administering class action settlements, including direct mail services, telephone, and web-based 

support, database management, opt-out processing, and settlement fund distribution services for class 

actions ranging in size from 26 to 4.5 million Class Members.  Attached hereto, as Exhibit A, is a true 

and correct copy of ILYM Group’s current CV, reflecting our primary competencies as they relate to 

class action administration. Attached hereto, as Exhibit B is ILYM Group’s Security Summary and 

Protocol. ILYM Group is insured with E&O and Cyber Insurance policies. 

3. ILYM Group has never had any financial interests in nor affiliation with the parties or 

counsel in the sales v. All Day USA Operations, LLC matter. 

4. Upon appointment, ILYM Group will provide a mailing address and toll-free telephone 

number to receive correspondence and inquiries from aggrieved employees.  After receiving the data 

file from Defendant, which should contain the aggrieved employees’ names, last known addresses, and 

social security numbers, ILYM Group will upload the data into our database and check for duplicates 

and other possible discrepancies.   

5. As part of the preparation for notice and disbursement, ILYM Group will process 

aggrieved employees’ names and addresses against the National Change of Address (“NCOA”) 

database, maintained by the United States Postal Service (“USPS”), to update and confirm the mailing 

addresses of the aggrieved employees before the mailing of the notice.  To the extent an updated 

address is found in the NCOA database, ILYM Group will use the updated address for mailing the 

notice.  If ILYM Group does not locate an updated address in the NCOA database, it will use the 

original address provided by Defendant for mailing the notice.  
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6. ILYM Group’s Disbursement Process will include but is not limited to; (a) applying for 

case EIN; (b) establishing Qualified Settlement Fund ((QSF) Escrow Account), with administering tasks 

including but not limited to overview and reconciliation of account; (c) calculating the individual 

settlement amounts; (d) preparing, administrating, and distributing settlement award checks to the 

Participating Aggrieved Employees, including necessary tax forms (W2 and/or 1099); (e) calculating 

and withholding all applicable state and federal taxes; (f) should any disbursements be returned to ILYM 

Group’s office as undeliverable, ILYM Group will attempt to locate an updated address using the NCOA 

database and/or other skip trace efforts and will promptly remail the disbursement; (g) performing other 

such duties as the Parties and/or the Courts direct.  The above services are included in ILYM Group’s 

initial quote.  Attached hereto, as Exhibit C, is a true and correct copy of ILYM Group’s quote for this 

matter.

7. ILYM Group’s fees associated with the administration of this settlement are: 

$3,350.00. 

I declare, under penalty of perjury under the laws of the State of California that the foregoing is 

true and correct.  Executed this 19th day of January 2025, at Tustin, California.
  

Lisa Mullins



 

 

 

 

 

 

 

 

 

EXHIBIT A  



Overview of Our Firm:

AREAS OF EXPERTISE:



PRE-SETTLEMENT CONSULTATION

Administration Consultation

MAILING AND NOTIFICATION

Fulfillment and Correspondence

Reverse Lookup

Creating Class Database

Claim Forms

Translations

Remails

Phone: 888.250.6810 Facsimile: 888.845.6185 www.Ilymgroupclassaction.com



MEDIA & INTERNET BANNER ADS
Notice Publication

Legal Notices

Electronic Publication (Banner Ads)

Electronic Mail Notices

Reach

Services Included

PROJECT MANAGEMENT

Case Notification, Maintenance and Management

Claims Processing

Call Center

Internet Support

Objection and Request for Exclusion



DATA ADMINISTRATION AND NETWORK SECURITY

Network Security

Database Administration:

DISTRIBUTION AND SETTLEMENT FUNDING

Distribution and Management

Check Printing and Mailing

Preparation, Filing and Reporting of Taxes

CASE CONCLUSION

Data Manager Final Report

Project Manager Final Report

Affidavits

Document Retention
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EXHIBIT



Case Name: Rosales v. All Day Kitchens
Tuesday, December 10, 2024

Requesting Attorney: ILYM Group Contact:
Adam Rose Lisa Mullins
Frontier Law Center ILYM Group, Inc. 
adam@frontierlawcenter.com Lisa@ilymgroup.com
818.914.3433 714.878.8836

Total Number of Aggreived Employees

Estimated Percentage of Remails

Certified Spanish Translation

ILYM Group Static Website

NCOA Yes

Case Duration (Years)

Case Startup: $532.25
Distribution (Includes EIN, Bank Acct * /QSF Setup): $2,597.75

Case Conclusion: $220.00

Estimated ILYM Fees & Expenses: $3,350.00

No

1

Summary of ILYM Group, Inc.'s Fees & Expenses

Estimate For Administrative Solutions: PAGA

KEY ASSUMPTIONS
205

15%

No
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Case Name: Rosales v. All Day Kitchens
Tuesday, December 10, 2024
Requesting Attorney's Name: Adam Rose

Activity Rate Type Unit Cost Volume Amount

Initial Setup - Import and Formatting of Data* Hourly $150.00 1 $150.00
Project Manager (Case notification and maintenance) Hourly $120.00 2 $240.00
NCOA Flat Rate $65.00 1 $65.00
Toll-Free Telephone Support Flat Rate $77.25 1 $77.25
*ILYM assumes that data will be in a standard format. Client will be notified immediately if not in
standard format to correct data or ILYM can convert to standard format @ $150.00 per hour. Subtotal $532.25

Distribution Setup & Management Hourly $150.00 1 $150.00
Account Reconciliation & Distribution Reporting  Hourly $125.00 1 $125.00
Notice, Check, Stub & Release - (including 1099) Per Check $1.50 205 $307.50
USPS First Class 1oz Postage Per Piece $0.65 205 $133.25
Remails (Forward/Skip Trace Undeliverables) Per Piece $2.00 41 $82.00
Preparation of Taxes Hourly $150.00 2 $300.00
Annual Filing of Tax Return Per Year $1,500.00 1 $1,500.00
*Additional Bank fees may apply 

Subtotal $2,597.75

Data Manager Final Reporting Hourly $100.00 1 $100.00
Declaration Hourly $120.00 1 $120.00

Subtotal $220.00

$3,350.00

CASE STARTUP

CASE CONCLUSION 

DISTRIBUTION (Includes EIN, Bank Acct /QSF Setup)*

Estimated ILYM Fees & Expenses:
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ILYM Group's Terms and Conditions
All services to be provided by ILYM Group, Inc. (hereinafter, "ILYM") to Client shall be subject to the following terms and conditions:

Services: Subject to the terms hereof, ILYM agrees to provide the Client with Administration Services (hereinafter, "services") as specified in the Proposal 
provided to Client to which these Terms and Conditions are attached. The estimate is in good faith and does not cover any applicable taxes and fees. The estimate 
does not make provision for any services or class members/size not delineated in the request for proposal or stipulations. Such services do not in any way constitute 
legal services or advice. ILYM is performing its services as an Independent Contractor and neither it nor its employees shall be deemed to be employees of the 
Client.
Mailing and Data Conversion: ILYM’s database administration assumes the Client will provide complete data that includes all information required to send 
notifications and complete the administration process. Data must be provided in a complete, consistent, standardized electronic format. ILYM’s standard format is 

rdized data will be billed to Client 
by ILYM on a time and materials basis, according to ILYM’s Standard Rates.
Charges for Services: Charges to the Client for services shall be on a time and materials basis at our prevailing rates, as the same may change from time to time. 
Any fee estimates set forth in the proposal are estimates only, based on information provided by Client to ILYM. Actual fees charged by ILYM to Client may be 
greater or less than such estimate, and Client shall be responsible for the payment of all such charges and expenses in accordance with Section 5 hereof. Charges 
incurred related to resolving post distribution withholdings and related corrective files due to voids and re-issues of payments and related correspondence with state 
and federal taxing authorities will not be charged to the Client to the extent that funds are received from the taxing authorities offset these charges. ILYM may 
derive financial benefits from financial institutions in connection with the deposit and investment of settlement funds with such institutions, including without 
limitation, discounts on eligible banking services and fees, and loans at favorable rates.
Indemnification: Client will indemnify and hold ILYM (and the officers, employees, affiliates and agents harmless against any Losses incurred by ILYM, arising 
out of, in connection with, or related to (i) any breach of the terms by Client; (ii) the processing and handling of any payment by ILYM in accordance with Client’s 
instructions, including without limitation, the imposition of any stop payment or void payment on any check or the wrongful dishonor of a check by ILYM pursuant 
to Clients instructions.
Payment of Charges: ILYM reserves the right to request payment of postage charges and 50% of the final administration charges at the start of the case. ILYM 
bills are due upon receipt unless otherwise negotiated and agreed to with the Client. In the event settlement terms provide that ILYM is to be paid out of the 
Settlement Fund, ILYM will request that Counsel endeavor to make alternate payment arrangements for ILYM charges that are due at the onset of the case. The 
entire remaining balance is due and payable at the time the Settlement Account is funded by, or no later than the time of disbursement. Decisions of the court and 
actions of the parties, including disapproval or withdrawal of a settlement, do not affect the Client’s liability to ILYM for payment of services. Services are not 
provided on a contingency fee basis.
Confidentiality: ILYM maintain reasonable and appropriate security measures and safeguards to protect the security and confidentiality of Client data provided to 
ILYM by Client in connection herewith. Should ILYM ever be notified of any judicial order or other proceedings in which a third party seeks to obtain access to the 
confidential data created by or for the Client, ILYM will promptly notify the Client, unless prohibited by applicable law. The Client shall have the option to (1) 
provide legal representation at the Client's expense to avoid such access or (2) promptly reimburse ILYM for any of its costs, including attorneys’ fees, reasonably 
incurred in avoiding, attempting to avoid or providing such access and not paid by the entity seeking the data. If ILYM is required, pursuant to a court order, to 
produce documents, disclose data, or otherwise act in contravention of the obligations imposed by this Agreement, or otherwise, with respect to maintaining the 
confidentiality, proprietary nature and secrecy of the produced documents or disclosed data, ILYM will not be liable for breach of said obligation.
Data Rights: ILYM does not convey nor does the Client obtain any right in the programs, system data, or materials utilized or provided by ILYM in the ordinary 
course of business in the performance of this Agreement. 
Document Retention: Unless directed otherwise in writing by Client, ILYM will destroy undeliverable mail on the effective date of the settlement or the date that 
the disposition of the case is no longer subject to appeal or review, whichever is later. ILYM will maintain claim forms and other correspondence for one year after 
final distribution of funds or benefits, or until the date that the disposition of the case is no longer subject to appeal or review, whichever is later. 
Limitation of damages: ILYM is not responsible to the Client for any special, consequential or incidental damages incurred by Client. Any liability of ILYM to the 
Client shall not exceed the total amount billed to the Client for the particular services that give rise to any loss.
Termination: The services to be provided under this Agreement may be terminated, at will by the Client upon at least 30 calendar days' prior written notice to 
ILYM. The Client's obligation to pay for services or projects in progress at the time of notice of withdrawal shall continue throughout that 30 day period. ILYM 
may terminate this Agreement (i) with 10 calendar days' prior written notice, if the Client is not current in payment of charges or (ii) in any event, upon at least 3 
months' prior written notice to the Client.
Notice: Any notice required or permitted hereunder shall be in writing and shall be delivered personally, or sent by registered mail, postage prepaid, or overnight 
courier service to the responsible officer or principal of ILYM or the Client, as applicable, and shall be deemed given when so delivered personally, or, if mailed, 
five days after the date of deposit in United States mail, or, if sent by courier, one business day after delivery to such courier service.
Force Majeure: To the extent performance by ILYM of any of its obligations hereunder is substantially prevented by reason of any act of God or by reason of any 
other matter beyond ILYM’s reasonable control, then such performance shall be excused and this Agreement, at ILYM’s option, be deemed suspended during the 
continuation of such condition and for a reasonable time thereafter.
Waiver of Rights: No failure or delay on the part of a party in exercising any right hereunder will operate as a waiver of, or impair, any such right. No single or 
partial exercise of any such right will preclude any other or further exercise thereof or the exercise of any other right. No waiver of any such right will be effective 
unless given in a signed writing.
Jurisdiction: The parties hereto submit to the jurisdiction of the Court of the applicable case for purposes of any suit, action or proceeding to enforce any provision 
of, or based on any right arising out of, this Agreement. The parties hereto hereby waive any objection to the laying of venue of any such suit, action or proceeding 
in the Court.
Entire Agreement: These terms and conditions and the proposal embody the entire agreement between the parties with respect to the subject matter hereof, and 
cancels and supersedes all prior negotiations, representations, and agreements related thereto, either written or oral, except to the extent they are expressly 
incorporated herein. No changes in, additions to, or waivers of, the terms and conditions set forth herein will be binding upon any party, unless approved in writing 
by such party's authorized representative.
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