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BOKHOUR LAW GROUP, P.C. 
Mehrdad Bokhour, Esq. (CA Bar No. 285256) 
mehrdad@bokhourlaw.com 
1901 Avenue of the Stars, Suite 520 
Los Angeles, California 90067 
Tel: (310) 975-1493; Fax: (310) 675-0861 
 
FALAKASSA LAW, P.C. 
Joshua S. Falakassa, Esq. (CA Bar No. 295045)  
josh@falakassalaw.com 
1901 Avenue of the Stars, Suite 520 
Los Angeles, California 90067 
Tel: (818) 456-6168; Fax: (888) 505-0868 
 
Attorneys for Plaintiff and the Putative Class 
 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 
 

FOR THE COUNTY OF ORANGE 
 

CLARA HINSON, on behalf of herself and 
all others similarly situated,  
 
  Plaintiff, 
 
 v. 
 
NITERRA NORTH AMERICA, INC., a 
West Virginia Corporation; and DOES 1-50, 
inclusive. 
 

  Defendant. 

CASE NO.: 30-2023-01345470-CU-OE-CXC 
 
Assigned to Hon. Melissa R. McCormick  
 
DECLARATION OF MEHRDAD 
BOKHOUR IN SUPPORT OF PLAINTIFF’S 
MOTION FOR FINAL APPROVAL OF 
CLASS ACTION SETTLEMENT 
 
Hearing: 
 
Date: May 14, 2026 
Time: 2:00 p.m. 
Dept.: CX105 
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DECLARATION OF MEHRDAD BOKHOUR 

I, Mehrdad Bokhour, say and declare as follows: 

1. I am an attorney at law, duly licensed to practice before all the Courts of the State 

of California, and I am the principal of Bokhour Law Group, P.C., co-counsel with Joshua 

Falakassa of Falakassa Law, P.C., as attorney of record for Plaintiff Clara Hinson and the 

Settlement Class.  As such, I am familiar with the file in this matter, and if called as a witness, 

I could and would competently testify to the following facts of my own personal knowledge. 

Class Counsel Are Experienced Class Litigators 

2. I graduated with a Bachelor of Arts degree in Political Science from the 

University of California, Berkeley, in 2007. I received my J.D. from Loyola Law School—Los 

Angeles in 2012 and became a member of the California State Bar in December 2012.  

3. Before beginning my legal career, I served as a judicial extern for the Honorable 

Justice Fred Woods of the Second District Court of Appeal, Division Seven.  I was also an 

appellate law clerk at Greines, Martin, Stein & Richland LLP.  

4. I have been a member, in good standing, of the State Bar of California since 

2012. I am admitted to practice before all California state courts, the U.S. Court of Appeals for 

the Ninth Circuit, the U.S. District Court for the Central District of California, Eastern District 

of California, and Southern District of California, and have litigated class action and Private 

Attorneys General Act (“PAGA”) representative action cases in various courts in California. 

5. I have handled approximately 300 employment litigation matters during my eleven 

years in practice.  Over the last seven years, my practice has exclusively represented employees, 

most of which included class action and representative action wage and hour matters.  I have been 

appointed by various courts as class counsel and have received final court approval and judgment 

in numerous class actions. I anticipate receiving final approval in many more in the future. 

6. As part of these settlements and judgments, I have recovered at least 50 million 

dollars in damages for my clients and the class members (who often work as essential workers, 

nurses, technicians, warehouse workers, truck drivers, sales, and countless other trades). 

7. I was selected as a “Super Lawyer Rising Star” in Employment Litigation from 
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2017 through 2022 and as a “Super Lawyer” in 2023 through 2025. This distinction is reserved 

for the top 2.5% of lawyers in the practice area. I have also been recognized by TopVerdicts.com 

for achieving several of the top wage-and-hour class-action settlements and PAGA actions in 

California. 

8. I have attended numerous Continuing Legal Education courses on employee 

advocacy. 

9. My firm has the experience, resources, and means necessary to allow us to 

provide adequate representation to all Settlement Class Members in this Action.  

10. Currently, my firm is acting as co-counsel in at least twenty-five wage and hour 

class actions. 

11. Class Counsel are respected members of the California Bar with strong records 

of vigorous and effective advocacy for their clients, and they are experienced in handling 

complex class action litigation.  Both Class Counsel and Plaintiff were prepared to litigate the 

claims in this action, but they strongly and unequivocally support the proposed Settlement as 

being in the best interest of the Settlement Class based on the circumstances referenced herein. 

12. In the opinion of Class Counsel, the recovery for each Settlement Class Member 

is well within the acceptable range for this type of action.  This Settlement is also favorable, as 

the Settlement Class will promptly receive compensation rather than face the uncertainties 

inherent in further litigation and the years-long wait for this action to be tried.  It is also telling 

that the Settlement Class has overwhelmingly supported the Settlement on the terms set forth 

in the Settlement Agreement.  No Settlement Class Member has objected to the class-wide 

Settlement obtained in this matter, and only one Settlement Class Member requested exclusion, 

and no objections were submitted.  Based on all considerations, this Settlement is highly 

favorable and is in the best interests of the Settlement Class.  

13. In sum, all relevant factors support final approval of the Settlement.  The parties 

negotiated at arm's length under the supervision of an experienced and well-respected mediator.  

Class Counsel also investigated, discovered, and analyzed class claims extensively.  Moreover, 

Class Counsel, experienced class action litigators, strongly believe that this Settlement provides 
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an excellent result for the Settlement Class.  Lastly, the fact that no objections were filed 

requesting denial of final approval and no one requested exclusion from the Settlement weighs 

strongly in favor of approving the Settlement.  For these reasons, this Court should conclude 

that under the circumstances of this case, the proposed Settlement is fair, adequate, and well 

within the range of reasonableness. 

The Proposed Enhancement Award to Plaintiff as Class Representative is Reasonable 

14. Plaintiff and Class Counsel request that the Court finally approve a Class 

Representative Service Payment of $5,000 for the time, effort, and risks she undertook in 

participating in this Action.  Because a named plaintiff is an essential ingredient of any class 

action, a service payment is appropriate to induce individuals to step forward and assume the 

burdens and obligations of representing the settlement class.  In deciding the amount of service 

payment for a class representative, relevant factors include the actions the plaintiff has taken to 

protect the interests of the settlement class, the degree to which the settlement class has 

benefited from those actions, and the amount of time and effort the plaintiff expended in 

pursuing the action.  

15. In the instant case, Plaintiff assisted Class Counsel on many occasions with 

investigating and prosecuting this action. Plaintiff provided many documents and relevant 

information to Class Counsel, spent numerous hours educating Class Counsel on the inner 

workings of Defendant’s operations and timekeeping practices, and made herself available for 

mediation.  The amount sought for the Class Representative aligns with service payments in 

similar wage-and-hour class actions.  In Class Counsel’s experience, service payments in wage 

and hour actions typically range from $5,000 to $40,000. Further, Defendant supports the 

requested Class Representative Service Payment of $5,000 to Plaintiff.   

16. As such, the service payment requested is intended to compensate Plaintiff for 

her critical role in this case and the substantial time, effort, and risks she undertook to help 

secure the result obtained on behalf of the Settlement Class.  The Class Representative Service 

Payment requested is well-deserved and warranted.   
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The Requested Attorneys’ Fees and Costs are Fair, Reasonable, and Appropriate 

17. Class Counsel’s application for an award of Attorneys’ Fees in an amount of 

approximately 33.33% of the Settlement Amount on behalf of the Settlement Class is reasonable 

and fair.  The requested fee falls at the lower end of the Ninth Circuit's historical benchmark 

for attorneys’ fees, 20% to 40% of a common fund. It is fair compensation for undertaking 

complex, risky, expensive, and time-consuming litigation on a contingent basis. 

18. For Class Counsel, the fees here were wholly contingent in nature, and the case 

presented far more risk than the usual contingent fee case.  There was the prospect of the 

enormous costs inherent in class-action litigation and a long battle with the corporate 

Defendant.  That prospect has become a reality in trial courts and the Court of Appeal in other 

wage-and-hour class actions.  Class Counsel risked not only a great deal of time but also a great 

deal of expense to ensure the successful litigation of this action on behalf of all Settlement Class 

Members.  Based upon the foregoing, Class Counsel respectfully requests that the Court award 

Attorneys’ Fees in the amount of $600,000 and costs incurred in the amount of $18,155.94. 

Class Counsel will collectively work approximately 168.5 hours on this case.  Class 

Counsel’s hourly rate, in this case for Mehrdad Bokhour, is $750 per hour, and my co-counsel, 

Joshua Falakassa, worked approximately 80 hours on this case at an hourly rate of $725 per 

hour.  Accordingly, this results in a total lodestar amount of $124,362.50, summarized in the 

following table and the declaration of Class Counsel. The hourly rates above are comparable to 

those of other attorneys with equal or similar experience. The requested fee represents a slight 

1.05 multiplier applied to the combined lodestar of $106,382.50, which is well within the range 

courts regularly approve. 
 

Attorney Experience Hourly Rate Hours Total Lodestar 
Mehrdad Bokhour 13 years $750 881 $66,000 

 
1 Includes an estimated 15 hours of additional work preparing for and attending the hearing (inclusive of finalizing 
and filing the motion, appearing at the hearing, addressing the Court’s questions/concerns, submitting revised 
documents, responding to class members who are anxious to receive their check, and so on), as well as 20 hours in 
anticipated work to be performed after the final approval, working with counsel, administrator, and Class Members 
(which includes up to 1.5 years of case management relating to ensuring timely payment from Defendant, reviewing 
the calculations, checks are timely mailed, responding to class members questions about the timing of checks/missing 
checks/lost checks and remailings, working with the administrator regarding uncashed checks and remailings, 
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Joshua Falakassa 12 years $725 55.7 $40,382.50 
Total Lodestar $106,382.50 

19. A copy of my firm’s itemized time records for this case is attached hereto as 

Exhibit “A”.  

20. The ultimate result was far from certain. When this case was taken on a 

contingency fee basis, the firm agreed to assume responsibility for all litigation costs.  In the 

course of this Action, Class Counsel paid all costs, including filing fees, court costs, research fees, 

and mediation costs. There was never a guarantee that we would recoup those expenditures. 

21. It has been my experience that the benchmark for an attorney fee award in 

California state cases is one-third of a common fund. Here, counsel is requesting 30% of the 

Settlement Amount.  

22. The fee is warranted because of the results achieved for the Settlement Class 

Members, both in terms of the immediate cash settlement and the fact that the Settlement Class 

Members resoundingly supported the Settlement.  Defendant does not oppose this fee request. 

23. The following are the itemized litigation costs (actually incurred) for the above-

referenced matter: 
(1)  LWDA Filing Fee  $75 
(2)  Mediation   $9,784.05 
(3)  Filing Fees   $2,101.35 
(4)  Service of Process  $394.20 
(5)  Expert fees   $7,560.00 

 Total    $19,914.60 

24. A copy of the invoices associated with these costs is attached hereto as Exhibit 

“B.”  

25. The LWDA’s confirmation of receipt of this settlement and motion for final 

approval is attached hereto as Exhibit “C.” 

26. A true and correct copy of the Settlement Agreement is attached as Exhibit “D.” 

27. Plaintiff and the Class Members are all individuals who are or were employed by 

Defendant as non-exempt hourly employees in California between August 30, 2019 to August 17, 

 
assisting with the Administrator’s declarations regarding payments and uncashed checks, potentially filing an 
amended judgment, appearing at the final disbursement hearing and/or submitting paperwork related thereto. 
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2024.  The primary claims, which Defendant disputes, involve allegations that the Class Members 

were not paid all wages owed due to Defendant’s timekeeping practices.  Additionally, Plaintiff 

alleges claims for failure to pay all wages, non-compliant meal and rest periods, wage statement 

violations, waiting time penalties, and associated PAGA penalties. 

28. The proposed Settlement was the product of arm’s length negotiations, including 

a full day mediation conducted before experienced class action mediator Hon. Carl J. West (Ret.).  

29. Plaintiff and Class Counsel have diligently investigated the claims raised in this 

litigation and, after taking into account the disputed factual and legal issues involved in this 

action, the risks attending further prosecution, and the benefits to be received pursuant to the 

compromise and settlement of the Action as set forth in the Settlement, concluded that the 

Settlement terms are fair, reasonable, and in the best interest of the Settlement Class.  

30. As the Settlement Agreement reveals, there is no preferential treatment for any 

segment of the Settlement Class, as the Settlement is designed to fairly and adequately 

compensate all Settlement Class Members.  Pursuant to California Rules of Court Rule 3.769(b), 

the parties have disclosed the agreed-upon and proposed Attorneys’ Fees, which are well within 

the range of reasonableness for matters of this nature.  

31. As set forth at the time of preliminary approval, Class Counsels’ investigation into 

the facts and merits of the wage and hour claims alleged included analyzing substantial amounts 

of information, correspondence, documents, timekeeping and pay data, policies and procedures, 

and evidence relating to the class size and the commonality of the claims. During this process, 

Plaintiff and Class Counsel investigated the potential claims of similarly situated employees and 

researched Defendant’s defenses.  Finally, Class Counsel synthesized and analyzed information 

provided by Defendant as to the total Settlement Class Members, the number of current and 

former employees, and the number of employees who worked during various time periods and 

prepared comprehensive damages calculations regarding the wage and hour claims at issue.  

32. In light of the uncertainties of protracted litigation, this negotiated Settlement 

reflects the best practicable recovery for the Settlement Class. While the total Settlement amount 

is, of course, a compromise figure, the potential risks and opportunities for both parties were 
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weighed, resulting in a fair and equitable Settlement.  Based upon detailed data obtained through 

discovery and information exchanges and factoring in claim certification and liability 

probabilities, Class Counsel formulated detailed damages models to evaluate the claims in 

preparation for mediation and reach a realistic and reasonable resolution. Of course, Defendant 

denies that any damages should be assessed and denies all of the value assessed by Plaintiff. 

33. Moreover, as further detailed in Plaintiff’s Motion for Preliminary Approval of

Class Action Settlement, Defendant strongly disputed the merits of the case and the damages on 

several grounds. 

34. The Settlement should be approved, and judgment entered based on the

determination that the Settlement is fair, reasonable, adequate, and in the best interests of the 

Settlement Class. 

35. In compliance with California Rules of Professional Conduct section 1.5.1,

Plaintiff signed a fee split agreement that provides fees will be allocated between Class Counsel 

as follows: fifty percent (50%) to the Bokhour Law Group, P.C., and fifty percent (50%) to 

Falakassa Law, P.C. 

I declare under penalty of perjury under the laws of California that the foregoing is true 

and correct, this 20th day of April 2026, at Los Angeles, California. 

Mehrdad Bokhour 



EXHIBIT “A” 



  HINSON V. NITERRA NORTH AMERICA, INC.
Detailed Class Counsel Time Records

7/8/2023 Mehrdad Bokhour Reviewed intake notes and paystubs. 1.4 $750 1,050.00$     Investigations/Complaint

7/8/2023 Mehrdad Bokhour Discuss with co-counsel to about pursuing class action case. 0.6 $750 450.00$        Investigations/Complaint

7/24/2023 Mehrdad Bokhour Draft letter requesting employment records 1.2 $750 900.00$        Investigations/Complaint

8/29/2023 Mehrdad Bokhour Draft, review, and finalize PAGA letter 2.3 $750 1,725.00$     Investigations/Complaint

8/29/2023 Mehrdad Bokhour
Draft, review and finalize class action complaint, summons, and civil 
case cover sheet.

2.7 $750 2,025.00$     Investigations/Complaint

8/29/2023 Mehrdad Bokhour Oversee submission of PAGA letter to LWDA 0.4 $750 300.00$        Investigations/Complaint

8/30/2023 Mehrdad Bokhour
Oversee submission of class action complaint, summons, and civil case 
cover sheet.

0.4 $750 300.00$        Investigations/Complaint

8/30/2023 Mehrdad Bokhour Review Plaintiff's Employment Records 2.3 $750 1,725.00$     Investigations/Complaint

9/1/2023 Mehrdad Bokhour Draft and finalized Preemptory Challenge 1.2 $750 900.00$        Investigations/Complaint

9/1/2023 Mehrdad Bokhour Oversee service of process to defendant 0.2 $750 150.00$        Investigations/Complaint

9/5/2023 Mehrdad Bokhour Oversee submission of proof of service of summons 0.2 $750 150.00$        Investigations/Complaint

9/28/2023 Mehrdad Bokhour Review Notice of Related Case 0.2 $750 150.00$        Pleadings

10/2/2023 Mehrdad Bokhour Review Defendant's Answer to Complaint 0.7 $750 525.00$        Investigations/Complaint

10/11/2023 Mehrdad Bokhour Review Minute Order. 0.2 $750 150.00$        Pleadings

11/30/2023 Mehrdad Bokhour Meet and Confer with opposing counsel 1 $750 750.00$        Investigations/Complaint

11/30/2023 Mehrdad Bokhour
Draft and Finalize Stipulation to File First Amended Complaint and 
First Amended Complaint

1.3 $750 975.00$        Pleadings

11/30/2023 Mehrdad Bokhour Oversee submission of Stipulation to File First Amended Complaint 0.2 $750 150.00$        Pleadings

12/4/2023 Mehrdad Bokhour Review Order Granting Leave to File First Amended Complaint 0.3 $750 225.00$        Pleadings

12/5/2023 Mehrdad Bokhour Oversee submission of First Amended Complaint 0.2 $750 150.00$        Pleadings

12/27/2023 Mehrdad Bokhour Meet and Confer with opposing counsel 0.5 $750 375.00$        Pleadings

12/27/2023 Mehrdad Bokhour Draft Stipulation to Continue the Case Management Conference 0.8 $750 600.00$        Pleadings

12/27/2023 Mehrdad Bokhour Review order Continuing Case Management Conference 0.2 $750 150.00$        Pleadings

1/9/2024 Mehrdad Bokhour Scheduled mediation 0.4 $750 300.00$        Mediation/Settlement

2/21/2024 Mehrdad Bokhour
Draft, finalize, and oversee service of Pre-Mediation Informal 
Discovery Requests letter. 

1.8 $750 1,350.00$     Informal Discovery

6/17/2024 Mehrdad Bokhour Review Objection to Deposition Subpoena for Business Records 0.4 $750 300.00$        Pleadings

6/20/2024 Mehrdad Bokhour Review production of informal discovery. 4.3 $750 3,225.00$     Informal Discovery

7/5/2024 Mehrdad Bokhour Multiple phone calls with defense counsel regarding payroll data 3.5 $750 2,625.00$     Informal Discovery

7/10/2024 Mehrdad Bokhour Discuss with Co-counsel strategy and mediation brief. 2.3 $750 1,725.00$     Mediation/Settlement

7/10/2024 Mehrdad Bokhour Draft, finalize, serve mediation brief. 5.4 $750 4,050.00$     Mediation/Settlement

7/17/2024 Mehrdad Bokhour Attend mediation 8 $750 6,000.00$     Mediation/Settlement

8/11/2024 Mehrdad Bokhour Draft Settlement Agreement and class notice 3.4 $750 2,550.00$     Mediation/Settlement

8/12/2024 Mehrdad Bokhour Review Settlement Agreement with Plaintiff 2.3 $750 1,725.00$     Mediation/Settlement

8/13/2024 Mehrdad Bokhour Draft, finalize, and oversee submission of Notice of Settlement 1.3 $750 975.00$        Mediation/Settlement

8/14/2024 Mehrdad Bokhour
Review Order re Notice of Settlement and Preliminary Approval 
hearing date

0.3 $750 225.00$        Pleadings

10/3/2024 Mehrdad Bokhour Draft Preliminary Approval Motion and Supporting Documents 5.3 $750 3,975.00$     Motion for Preliminary Approval

10/4/2024 Mehrdad Bokhour
Finalize and oversee submission and service of Motion for Preliminary 
Approval

1.3 $750 975.00$        Motion for Preliminary Approval

11/8/2024 Mehrdad Bokhour Review Minute Order. 0.2 $750 150.00$        Pleadings

2/3/2025 Mehrdad Bokhour Draft Supplemental Declaration and Amended Class Notice 1.6 $750 1,200.00$     Motion for Preliminary Approval

2/3/2025 Mehrdad Bokhour Finalize and oversee submission of Supplemental Declaration 0.4 $750 300.00$        Motion for Preliminary Approval

4/2/2025 Mehrdad Bokhour Draft and Finalize Amended Settlement Agreement 2.4 $750 1,800.00$     Mediation/Settlement

4/3/2025 Mehrdad Bokhour Review Amended Settlement Agreement with Plaintiff 1.8 $750 1,350.00$     Mediation/Settlement

4/7/2025 Mehrdad Bokhour Draft and finalize Supplemental Declarations and Proposed Order 1.8 $750 1,350.00$     Motion for Preliminary Approval

5/19/2025 Mehrdad Bokhour Review Notice of Payment re Pro Hac Vice 0.4 $750 300.00$        Pleadings

8/5/2025 Mehrdad Bokhour
Draft, finalize, and oversee submission and service of Notice of Change 
of Address

1.3 $750 975.00$        Pleadings

8/12/2025 Mehrdad Bokhour Draft and finalize amended class notice 0.9 $750 675.00$        Motion for Preliminary Approval

8/15/2025 Mehrdad Bokhour
Draft, finalize, and oversee submission and service of Supplemental 
Declaration

0.6 $750 450.00$        Motion for Preliminary Approval

9/3/2025 Mehrdad Bokhour Upload order to LWDA 0.4 $750 300.00$        Motion for Preliminary Approval

9/3/2025 Mehrdad Bokhour
Draft, finalize, and oversee submission and service of Proof of Service 
to LWDA

0.6 $750 450.00$        Motion for Preliminary Approval

11/24/2025 Mehrdad Bokhour Review Defendant's Notice of Change of Address 0.2 $750 150.00$        Pleadings

4/17/2026 Mehrdad Bokhour Draft Motion for Final Approval and Supporting Documents 5.6 $750 4,200.00$     Motion for Final Approval

4/20/2026 Mehrdad Bokhour
Finalize and oversee submission and service of Motion for Final 
Approval 

1.3 $750 975.00$        Motion for Final Approval

Mehrdad Bokhour Estimated : work with team to finalize matter 10 $750 7,500.00$     Est. Future Work

88 66,000.00$   Subtotals for Mehrdad Bokhour
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EXHIBIT “B” 





INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10663699           
                                                                                                                                        
                                                                                                                 9/08/23        
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10663699        9/08/23            2
                                                                                                                                           

  8/31/23    5427737  3DP      Bokhour Law Group PC                  Niterra North America, Inc.         Base Chg  :     82.00        82.00
                               1901 Avenue of the Stars              330 N. Brand Boulevard
PROCESS-3 DAYS                 LOS ANGELES      CA 90067             GLENDALE         CA 91203
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               Hinson v. Niterra North America
                               Summons/Complaint/CCCS

                               Please serve.
                                                                     Env#: 9492874
                               Signed: John Montijo intake sp        Ref: HINSON V. NITERRA

                                                                                                                                  Continued
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INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10663699           
                                                                                                                                        
                                                                                                                 9/08/23        
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10663699        9/08/23            5
                                                                                                                                           

  9/05/23    5430905  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :      9.50
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25        11.75
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               PLAINTIFF CLARA HINSONS PEREMPTORY CHALLENGE TO JUDICIAL

                                                                     Env#: 8159538
                               Signed: SUBMITTED                     Ref: C. HINSON V. NITERRA NO

                                                                                                                                  Continued
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INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10663699           
                                                                                                                                        
                                                                                                                 9/08/23        
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10663699        9/08/23            7
                                                                                                                                           

 
 
D
 
 
 
 

 
 

 
 
F
 
 
 
 

 
 
 

  9/05/23    5431973  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :      9.50
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25        11.75
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               Proof of Service of 30-day Summons & Complaint - Persona

                                                                     Env#: 8164981
                               Signed: Accepted                      Ref: C. HINSON V. NITERRA NO

 
 
P
 
 
 
 

 
 
 

                                                                                                                                  Continued

     
   
    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

Total

 
 
 
 

                                                                                                                                         
                                                                                                              10701674           
                                                                                                                                        
                                                                                                                11/30/23        
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10701674       11/30/23           10
                                                                                                                                           

 11/30/23    5531888  ESV      Bokhour Law Group PC                  Orange Civil                        Addt'lChgs:      7.50         7.50
                               1901 Avenue of the Stars              Electronic Filing
E-SERVICE                      LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia                 Comment: *NO BASE CHARGE*
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               STIPULATION TO FILE FIRST AMENDED CLASS AND PAGA ACTION

                                                                     Env#: 8678384
                               Signed: eServed                       Ref: C. HINSON V. NITERRA NO

                                                         
                                                         
                                                         

                                                                                                                                  

     
   
    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10707880           
                                                                                                                                        
                                                                                                                12/08/23        
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10707880       12/08/23            4
                                                                                                                                           

 11/30/23    5531918  EFR      Bokhour Law Group PC                  OCSC-SANTA ANA                      Base Chg  :     79.50
                               1901 Avenue of the Stars              700 CIVIC CENTER DRIVE WEST         Addt'lChgs:      2.25
E-FILING RUSH                  LOS ANGELES      CA 90067             SANTA ANA        CA 92701           Adv/Wit Ck:     20.00
                               Caller: Carlos Garcia                                                     Check Chg :       .80       102.55
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               STIPULATION TO FILE FIRST AMENDED CLASS AND PAGA ACTION

                               EFILE
                                                                     Env#: 8678968
                               Signed: SUBMITTED                     Ref: HINSON

                                                                                                                                  Continued

     
   
    

 
 

 
 

    
    





INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10709255           
                                                                                                                                        
                                                                                                                12/15/23        
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10709255       12/15/23            2
                                                                                                                                           

 12/05/23    5536999  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :      9.50
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25        11.75
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Cynthia Garcia
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               FIRST AMENDED CLASS AND PAGA ACTION COMPLAINT

                                                                     Env#: 8703412
                               Signed: Accepted                      Ref: HINSON V. NITERRA

                                                                                                                                  Continued

     
   
    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10716607           
                                                                                                                                        
                                                                                                                12/31/23        
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10716607       12/31/23            5
                                                                                                                                           

 12/26/23    5559603  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :      9.50
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000           Adv/Wit Ck:     20.00
                               Caller: Carlos Garcia                                                     Check Chg :       .80        32.55
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               STIPULATION TO CONTINUE CASE MANAGEMENT STATUS CONFERENC

                                                                     Env#: 8808072-01
                               Signed: Accepted                      Ref: HINSON V. NITERRA

 12/26/23    5559608  ESV      Bokhour Law Group PC                  Orange Civil                        Addt'lChgs:      6.00         6.00
                               1901 Avenue of the Stars              Electronic Filing
E-SERVICE                      LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia                 Comment: *NO BASE CHARGE*
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               STIPULATION TO CONTINUE CASE MANAGEMENT STATUS CONFERENC

                                                                     Env#: 8808072-02
                               Signed: eServed                       Ref: HINSON V. NITERRA

                                                                                                                                  Continued

     
   
    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10796446           
                                                                                                                                        
                                                                                                                 5/23/24       
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10796446        5/23/24           7
                                                                                                                                           

  5/20/24    5738395  SDP      Bokhour Law Group PC                  Express Services, Inc dba Express E Base Chg  :    140.50
                               1901 Avenue of the Stars              330 North Brand Boulevard           Adv/Wit Ck:     15.00
PROCESS-SAME DAY               LOS ANGELES      CA 90067             GLENDALE         CA 91203           Check Chg :       .60       156.10
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               CLARA HINSON v. NITERRA NORTH AMERICA, INC., a Wes
                               Deposition Subpoena for Production of Business Records,

                                                                     Env#: 11083374
                               Signed: Jacqueline Mejia Intak        Ref: CLARA HINSON

                                                                                                                                  Continued

     
   
    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10796446           
                                                                                                                                        
                                                                                                                 5/23/24       
             TAX ID# 27-3093840

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10796446        5/23/24           8
                                                                                                                                           

  5/20/24    5738399  BSD      Bokhour Law Group PC                  Employbridge, LLC dba Select Staffi Base Chg  :    140.50
                               1901 Avenue of the Stars              2710 Gateway Oaks Drive             Adv/Wit Ck:     15.00
PROCESS-BRANCH SAME DAY        LOS ANGELES      CA 90067             SACRAMENTO       CA 95833           Check Chg :       .60       156.10
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               CLARA HINSON v. NITERRA NORTH AMERICA, INC., a Wes
                               Deposition Subpoena for Production of Business Records,

                                                                     Env#: 11083393
                               Signed: Koy Saechao authorized        Ref: CLARA HINSON

                                                                                                                                  Continued

     
   
    

 
 

 
 

    
    



LOCATION AND DESCRIPTION OF SERVICES RENDERED QUANTITY UNIT PRICE

SUB-TOTAL

SALES TAX

AMOUNT

TOTAL DUE

INVOICE
(REPRINT)

INVOICE DATE:

 July 27, 2024

INVOICE NO:

187162-02-01

ACCOUNT NO:

47670

Professional Photocopier Registration #2013191915
County of Registration: Los Angeles

ACCOUNT NO:

47670

INVOICE DATE:

 July 27, 2024

INVOICE NO:

187162-02-01

PO Box 841441
Dallas, TX 75284-1441
Tax ID: 99-3169047
Billing Inquiries: (877) 350-8698

Thank you for choosing First Records Retrieval!  For billing inquiries, please call (877) 350-8698.

PLEASE DETACH THIS PORTION AND RETURN WITH YOUR REMITTANCE

Mail Payment to:

First Records Retrieval
PO Box 841441
Dallas, TX 75284-1441

1. Please include invoice number on payment
2. Invoice payment due upon receipt
3. Make check payable to First Records Retrieval

Bill To:

MEHRDAD BOKHOUR, ESQ.
Bokhour Law Group PC
1901 Avenue of the Stars #450
Los Angeles, CA 90067

Ordered by:

MEHRDAD BOKHOUR, ESQ.
Bokhour Law Group PC
1901 Avenue of the Stars #450
Los Angeles, CA 90067

Claim No:
Case No: 30-2023-01345470-CU-OE-CXC

Court: LOS ANGELES COUNTY SUPERIOR COURT
Plaintiff: CLARA HINSON

Defendant: NITERRA NORTH AMERICA, INC.

File Ref:
Subject: NITERRA NORTH AMERICA, INC.

DOI:
Date Ordered: 5/20/2024

Regarding: NITERRA NORTH AMERICA, INC. at  EXPRESS SERVICES, INC DBA EXPRESS
EMPLOYMENT PROFESSIONALS; C/O CT CORP Glendale

Basic Fee 48.75
Deposition Officer Fee 35.00

83.75

.00

$ 83.75

TOTAL DUE: $ 83.75

Bill To:

MEHRDAD BOKHOUR, ESQ.
Bokhour Law Group PC
1901 Avenue of the Stars #450
Los Angeles, CA 90067

Order#:187162-02-01/ARINV

  

  



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10842017           
                                                                                                                                        
                                                                                                                 8/15/24        
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10842017        8/15/24            6
                                                                                                                                           

  8/13/24    5843629  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :     11.95
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000           Adv/Wit Ck:     20.00
                               Caller: Carlos Garcia                                                     Check Chg :       .80        35.00
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               NOTICE OF SETTLEMENT AND STIPULATION TO: (1) CONTINUE CA

                                                                     Env#: 10192325-01
                               Signed: Accepted                      Ref: HINSON V. NITERRA

  8/13/24    5843634  ESV      Bokhour Law Group PC                  Orange Civil                        Addt'lChgs:     10.50        10.50
                               1901 Avenue of the Stars              Electronic Filing
E-SERVICE                      LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               NOTICE OF SETTLEMENT AND STIPULATION TO: (1) CONTINUE CA

                                                                     Env#: 10192325-02
                               Signed: eServed                       Ref: HINSON V. NITERRA

 
 
D
 
 
 
 

 
 

 
 
D
 
 
 
 

 
 

                                                                                                                                  Continued

     
   
    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10877053           
                                                                                                                                        
                                                                                                                10/08/24        
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10877053       10/08/24           10
                                                                                                                                           

 10/04/24    5914344  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :     11.95
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000           Adv/Wit Ck:     60.00
                               Caller: Cynthia Garcia                                                    Check Chg :      2.40        76.60
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               PLAINTIFFS MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTI

                                                                     Env#: 10527010-01
                               Signed: SUBMITTED                     Ref: HINSON V. NITERRA

 10/04/24    5914356  ESV      Bokhour Law Group PC                  Orange Civil                        Addt'lChgs:      8.75         8.75
                               1901 Avenue of the Stars              Electronic Filing
E-SERVICE                      LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Cynthia Garcia                Comment: *NO BASE CHARGE*
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               PLAINTIFFS MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTI

                                                                     Env#: 10527010-02
                               Signed: eServed                       Ref: HINSON V. NITERRA

                                                                                                                                  Continued

    
   

    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              10959214           
                                                                                                                                        
                                                                                                                 2/08/25        
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #450                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     10959214        2/08/25        5    4
                                                                                                                                           

  2/03/25   17092796  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :     12.95
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25        15.20
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Cynthia Garcia
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               SUPPLEMENTAL DECLARATION OF MEHRDAD BOKHOUR IN SUPPORT O

                                                                     Env#: 11256840-01
                               Signed: Accepted                      Ref: HINSON V. NITERRA

  2/03/25   17092805  ESV      Bokhour Law Group PC                  Orange Civil                        Addt'lChgs:      9.25         9.25
                               1901 Avenue of the Stars              Electronic Filing
E-SERVICE                      LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Cynthia Garcia                Comment: *NO BASE CHARGE*
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               SUPPLEMENTAL DECLARATION OF MEHRDAD BOKHOUR IN SUPPORT O

                                                                     Env#: 11256840-02
                               Signed: eServed                       Ref: HINSON V. NITERRA

                                                                                                                                  Continued

    
   

    

 
 

 
 

    
    





INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              11013626           
                                                                                                                                        
                                                                                                                 4/23/25       
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #920                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     11013626        4/23/25       5   16
                                                                                                                                           

  4/21/25   17208349  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :     12.95
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25        15.20
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               Proposed Order (Cover Sheet) (Electronic Filing)

                                                                     Env#: 11807869-01
                               Signed: Accepted                      Ref: HINSON V. NITERRA

  4/21/25   17208353  ESV      Bokhour Law Group PC                  Orange Civil                        Addt'lChgs:      9.25         9.25
                               1901 Avenue of the Stars              Electronic Filing
E-SERVICE                      LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia                 Comment: *NO BASE CHARGE*
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               Proposed Order (Cover Sheet) (Electronic Filing)

                                                                     Env#: 11807869-02
                               Signed: eServed                       Ref: HINSON V. NITERRA

                                                                                                                                  Continued

    
   

    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              11013626           
                                                                                                                                        
                                                                                                                 4/23/25       
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    BILLING/PAYMENT QUESTIONS
             1901 Avenue of the Stars #920                                                          CLIENT CARE (877)350-8698
             Los Angeles, CA 90067

                                                                                                       

                                                     11013626        4/23/25          17
                                                                                                                                           

  4/22/25   17208517  PDF      Bokhour Law Group PC                  OCSC-COMPLEX LITIGATION             Base Chg  :     37.25
                               1901 Avenue of the Stars              751 W. SANTA ANA BLVD               PDF/Ship  :     19.50        56.75
PDF COURTESY DELIVERY          LOS ANGELES      CA 90067             SANTA ANA        CA 92701
                               Caller: Carlos Garcia
                               30-2023-013454 70-CU-OE-C
                               Hinson v Niterra
                               order

                               COURTESY CPY TO JDGE
                               Please deliver a cou
                               rtesy copy to dept.
                               Signed: Delivered to dept             Ref: HINSON V NITERRA

                                                                                                                                  Continued

    
   

    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              11122081           
                                                                                                                                        
                                                                                                                 8/08/25        
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    Billing/Payment Questions
             1901 Avenue of the Stars #920                                                          Client Care (877)350-8698
             Los Angeles, CA 90067                                                                  Or Email:
                                                                                                    clientcare@firstlegal.com

                                                                                                       

                                                     11122081        8/08/25           12
                                                                                                                                           

  8/05/25   17389551  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :     12.95
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25        15.20
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Tania Morales
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               Notice of Change of Address ;Notice of Change of Address

                                                                     Env#: 12586438-01
                               Signed: Accepted                      Ref: HINSON V. NITERRA

                                                                                                                                  Continued

    
   

    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

 
 
 
 

                                                                                                                                         
                                                                                                              11122081           
                                                                                                                                        
                                                                                                                 8/08/25        
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    Billing/Payment Questions
             1901 Avenue of the Stars #920                                                          Client Care (877)350-8698
             Los Angeles, CA 90067                                                                  Or Email:
                                                                                                    clientcare@firstlegal.com

                                                                                                       

                                                     11122081        8/08/25           13
                                                                                                                                           

  8/05/25   17389580  ESV      Bokhour Law Group PC                  Orange Civil                        PDF/Ship  :      3.70         3.70
                               1901 Avenue of the Stars              Electronic Filing
E-SERVICE                      LOS ANGELES      CA 90067             Direct eFiling   CA 00000
                               Caller: Tania Morales                 Comment: * NO BASE CHARGE *
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               Notice of Change of Address;Notice of Change of Address

                                                                     Env#: 12586438-02
                               Signed: eServed                       Ref: HINSON V. NITERRA

                                                                                                                                  Continued

    
   

    

 
 

 
 

    
    



INVOICE

INVOICE PAYMENT DUE UPON RECEIPT

Invoice No.

Invoice No.

Customer No.

Customer No.

Invoice Date Total Due

Period Ending Amount Due Pg

Date Ordr No. Svc Service Detail Charges Total

Total

 
 
 
 

                                                                                                                                         
                                                                                                              11124600           
                                                                                                                                        
                                                                                                                 8/15/25        
             TAX ID# 99-3169047

             Bokhour Law Group PC
             Attn: Carlos Garcia                                                                    Billing/Payment Questions
             1901 Avenue of the Stars #920                                                          Client Care (877)350-8698
             Los Angeles, CA 90067                                                                  Or Email:
                                                                                                    clientcare@firstlegal.com

                                                                                                       

                                                     11124600        8/15/25           13
                                                                                                                                           

  8/15/25   17406231  DEF      Bokhour Law Group PC                  Orange Civil                        Base Chg  :     12.95
                               1901 Avenue of the Stars              Electronic Filing                   Addt'lChgs:      2.25        15.20
DIRECT eFILING                 LOS ANGELES      CA 90067             DIRECT EFILING   CA 00000
                               Caller: Carlos Garcia
                               30-2023-01345470-CU-OE-CX
                               Clara Hinson vs. Niterra North America, Inc.
                               SUPPLEMENTAL DECLARATION OF MEHRDAD BOKHOUR IN SUPPORT O

                                                                     Env#: 12670541-01
                               Signed: SUBMITTED                     Ref: HINSON V. NITERRA

  8/15/25   17406241  ESV      Bokhour Law Group PC                  Orange Civil                        PDF/Ship  :     12.95        12.95
                               1901 Avenue of the Stars              Electronic Filing
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Berger Consulting Group DATE: 7/23/2024

P.O. Box 261954 INVOICE # 10013

Encino, CA  91426 FOR: Hinson v Niterra 

North America

Bill To:

Bokhour Law Group, PC

AMOUNT

7,560.00$             

TOTAL  7,560.00$             

Please make all checks payable to:     Berger Consulting Group, LLC

                                                             P.O. Box 261954

                                                             Encino, CA  91426

Thank you for your business.  

INVOICE

DESCRIPTION

Hinson v Niterra North America (18.90 hours @ 400/hr Rate)



EXHIBIT “C” 



EXHIBIT “D” 



AMENDED CLASS ACTION AND PAGA SETTLEMENT AGREEMENT 

This Amended Class Action and PAGA Settlement Agreement ("Agreement") is made by and 
between plaintiff Clara Hinson ("Plaintiff') and Defendant Niterra North America, Inc. 
("Niterra"). The Agreement refers to Plaintiff and Niterra collectively as "Parties" or individually 
as "Party." 

1. DEFINITIONS. 

1.1 "Action" means the Plaintiffs lawsuit alleging wage and hour violations against 
Niterra captioned Clara Hinson, on behalf of herself and all other similarly situated 
v. Niterra North America, Inc. , and DOES I through 50, inclusive, initiated on 
August 30, 2023, and pending in Superior Court of the State of California, County 
of Orange, Case No. 30-2023-01345470-CU-OE-CXC. 

1.2 "Administrator" means IL YM Group, Inc., the neutral entity the Parties have 
agreed to appoint to administer the Settlement. 

1.3 "Administration Expenses Payment" means the amount the Administrator will be 
paid from the Gross Settlement Amount to reimburse its reasonable fees and 
expenses in accordance with the Administrator' s "not to exceed" bid submitted to 
the Court in connection with Preliminary Approval of the Settlement. 

1.4 "Class" means all current and former workers (including those employed by Niterra 
and those employed by staffing agencies that assigned them to work at Niterra) who 
worked for Niterra in California as non-exempt hourly workers during the Class 
Period. 

1.5 "Class Counsel" means Mehrdad Bokhour of Bokhour Law Group, P.C., and 
Joshua S. Falakassa of Falakassa Law, P.C. 

1.6 "Class Counsel Fees Payment" and "Class Counsel Litigation Expenses Payment" 
means the amounts allocated to Class Counsel for reimbursement of reasonable 
attorneys ' fees and expenses, respectively, incurred to prosecute the Action . 

1.7 "Class Data" means that the class member identifying information in Niterra ' s 
possession, including the class member' s name, last-known mailing address, social 
security number, and number of class period workweeks and PAGA pay periods. 

1.8 "Class Member" or "Settlement Class Member" means a member of the Class, as 
either a Participating Class Member or Non-Participating Class Member (including 
a Non-Participating Class Member who qualifies as a PAGA Member). 

1.9 "Class Member Address Search" means the Administrator' s investigation and 
search for current Class Member mailing addresses using all reasonably available 
sources, methods, and means, including, but not limited to, the National Change of 
Address database, skip traces, and direct contact by the Administrator with Class 
Members. 
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I . IO "Class Notice" means the COURT APPROVED NOTICE OF CLASS ACTION 
SETTLEMENT AND HEARING DA TE FOR FINAL COURT APPROVAL, to 
be mailed to Class Members in English in the form, without material variation, 
attached as Exhibit A and incorporated by reference into this Agreement. 

I. I I "Class Period" means the period from August 30, 2019 to August 17, 2024. 

1.12 "Class Representative" means the named Plaintiff in the operative complaint in the 
Action seeking Court approval to serve as a Class Representative. 

1. I 3 "Class Representative Service Payment" means the payment to the Class 
Representative for initiating the Action and providing services in support of the 
Action . 

I .14 "Court" means the Superior Court of California, County of Orange. 

1.15 "Niterra" means the named Defendant Niterra North America, Inc. 

l.16 "Defense Counsel" means Amina Hassan of Hughes Hubbard & Reed LLP. 

1.17 "Effective Date" means the date by when both of the following have occurred: (a) 
the Court enters a Judgment on its Order Granting Final Approval of the Settlement; 
and (b) the Judgment is final. The Judgment is final as of the latest of the following 
occurrences: (a) if no Permitted Objection to the Settlement is filed , the day the 
Court enters Judgment; (b) if one or more Permitted Objections to the Settlement 
are filed , the day after the deadline for filing a notice of appeal from the Judgment; 
or if a timely appeal from the Judgment is filed , the day after the appellate court 
affirms the Judgment and issues a remittitur. A " Permitted Objection" is an 
objection to the Settlement by (i) a Participating Class Member or (ii) another 
person that the Court permits to file an objection. The Parties reserve the right to 
object to any Permitted Objection, including on the grounds of lack of standing if 
the objection is filed by a person who is not a Participating Class Member. 

I. I 8 "Final Approval" means the Court' s order granting final approval of the Settlement. 

1. I 9 " Final Approval Hearing" means the Court ' s hearing on the Motion for Final 
Approval of the Settlement. 

1.20 "Final Judgment" means the Judgment Entered by the Court upon Granting Final 
Approval of the Settlement. 

I .2 I "Gross Settlement Amount" means $375,000, which is the total amount Niterra 
agrees to pay under the Settlement except as provided in Paragraph 8 (Escalator 
Clause) below. The Gross Settlement Amount will be used to pay Individual Class 
Payments, Individual PAGA Payments, the LWDA PAGA Payment, Class Counsel 
Fees, Class Counsel Expenses, Class Representative Service Payment, and the 
Administrator' s Expenses. Niterra shall be separately responsible for the cost of its 
share of employer-side payroll taxes. The Settlement is non-reversionary, which 
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means provided that this Settlement is approved and goes into effect, none of the 
Gross Settlement Amount will be returned to Niterra. 

1.22 " Individual Class Payment" means the Participating Class Member's pro rata share 
of the Net Settlement Amount calculated according to the number of Workweeks 
worked during the Class Period. 

1.23 "Individual PAGA Payment" means the PAGA Member' s pro rata share of 35% of 
the PAGA Penalties calculated according to the number of Pay Periods worked 
during the PAGA Period. 

1.24 "Judgment" means the judgment entered by the Court based upon the Final 
Approval. 

1.25 "LWDA'' means the California Labor and Workforce Development Agency, the 
agency entitled, under Labor Code section 2699, subd. (i). 

1.26 "LWDA PAGA Payment" means the 75% of the PAGA Penalties paid to the 
L WDA under Labor Code section 2699, subd. (i). 

1.27 "Net Settlement Amount" means the Gross Settlement Amount, less the following 
payments in the amounts approved by the Court: Individual PAGA Payments, the 
L WDA PAGA Payment, Class Representative Service Payment, Class Counsel 
Fees Payment, Class Counsel Litigation Expenses Payment, and the Administration 
Expenses Payment. The Net Settlement Amount is to be paid to Participating Class 
Members as Individual Class Payments. 

1.28 "Non-Participating Class Member" means any Class Member who opts out of the 
Settlement by sending the Administrator a valid and timely Request for Exclusion. 

1.29 "PAGA Member" means any non-exempt hourly worker who works or worked for 
Niterra in California at any time during the PAGA Period, including workers 
employed by Niterra or workers employed by a staffing agency who had assigned 
them to work at Niterra during that period. 

1.30 "PAGA Pay Period" means any Pay Period during which a PAGA Member worked 
for Niterra for at least one day during the PAGA Period. 

1.31 "PAGA Period" means the period from August 30, 2022 to August 17, 2024. 

1.32 "PAGA" means the Private Attorneys General Act (Labor Code§§ 2698. et seq.) . 

1.33 "PAGA Notice" means Plaintiff's August 30, 2023 letter to Niterra and the LWDA 
providing notice pursuant to Labor Code section 2699.3, subd.(a). 

1.34 "PAGA Penalties" means the total amount of PAGA civil penalties to be paid from 
the Gross Settlement Amount, allocated 25% to the PAGA Members ($5,000) and 
75% to the LWDA ($15,000) in settlement of the PAGA claims. 

Page 3 



1.35 "Participating Class Member" means a Class Member who does not submit a valid 
and timely Request for Exclusion from the Settlement. 

1.36 "Plaintiff'' means Clara Hinson, the named plaintiff in the Action. 

1.37 " Preliminary Approval" means the Court ' s Order Granting Preliminary Approval 
of the Settlement. 

1.38 " Preliminary Approval Order" means the proposed Order Granting Preliminary 
Approval and Approval of PAGA Settlement. 

1.39 " Released Class Claims" means the claims being released as described in Paragraph 
5.2 below. 

I .40 "Released PAGA Claims" means the claims being released as described m 
Paragraph 5.3 below. 

1.41 " Released Parties" means Niterra North America, Inc., and any of its former and 
present directors, officers, shareholders, owners, attorneys, insurers, predecessors, 
successors, assigns, parents, subsidiaries, and affiliates. 

1.42 "Request for Exclusion" means a Class Member' s submission of a written request 
to be excluded from the Class Settlement signed by the Class Member. 

1.43 " Response Deadline" means 60 days after the Administrator mails Notice to Class 
Members and PAGA Members and shall be the last date on which Class Members 
may: (a) fax, email, or mail Requests for Exclusion from the Settlement, or (b) fax, 
email, or mail his or her Objection to the Settlement. Class Members to whom 
Notice Packets are resent after having been returned undeliverable to the 
Administrator shall have an additional 14 calendar days beyond the Response 
Deadline has expired. 

1.44 "Settlement" means the disposition of the Action effected by this Agreement and 
the Judgment. 

1.45 "Workweek" means any week during which a Class Member worked for Niterra 
for at least one day, during the Class Period. 

2. RECITALS. 

2.1 On August 30, 2023, Plaintiff filed suit in Orange County Superior Court, asserting 
claims based on Niterra ' s alleged: (1) failure to pay minimum wages; (2) failure to 
pay overtime wages ; (3) failure to pay sick time wages, (4) failure to provide meal 
periods; (5) failure to provide rest breaks; (6) failure to provide accurate itemized 
wage statements; (7) failure to pay all wages due upon separation of employment; 
and (8) violation of California' s Unfair Competition Law (" UCL"). On December 
5, 2023, Plaintiff filed a First Amended Complaint alleging the same causes of 
action in the original complaint (the "Complaint") and adding a cause of action for 
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alleged PAGA penalties . The First Amended Complaint is the operative complaint 
in the Action (the "Operative Complaint"). Niterra denies the allegations in the 
Operative Complaint, denies any failure to comply with the laws identified in the 
Operative Complaint and denies any and all liability for the causes of action 
alleged. 

2.2 Pursuant to Labor Code section 2699.3 , subd.(a), Plaintiff gave timely written 
notice to Niterra and the L WDA by sending the PAGA Notice. 

2.3 On October 2, 2023, Defendant answered Plaintiffs First Amended Complaint, 
which included a PAGA cause of action. 

2.4 On December 27, 2023, the Court entered a stipulation by the Parties whereby the 
Parties agreed to continue the January 11 , 2024 Case Management Conference to 
after a scheduled mediation in this case. 

2.5 On July 17, 2024, the Parties participated in an all-day mediation presided over by Hon. 
Carl. J. West (Ret.), which led to this Agreement. 

2.6 Prior to mediation, Plaintiff obtained from N iterra, through informal discovery, the 
available pay and time records for the Class Members, including over 70% of the 
time records on a work week basis, relevant Niterra policies, Plaintiffs time and 
payroll records and wage statements, and the total number of Class Period workers 
and Workweeks worked up to June 8, 2024. 

2. 7 Plaintiff has not moved for, and the Court has not granted class certification. 

2.8 The Parties, Class Counsel and Defense Counsel re1,Jresent that they are aware of 
one other pending matter or action asserting claims, at least a portion of which will 
be extinguished or affected by the Settlement. This is the lawsuit captioned Alondra 
Rosas Valencia, as an individual and on behalf of other similarly situated 
employees, v. NGK Spark Plugs (U.S.A.) , Inc. and DOES 1-50, inclusive, filed on 
February 7, 2022 in the Superior Court of the State of California, County of Orange, 
Case No. 30-2022-01244368-CU-OE-CXC (the "Valencia Class Action"). The 
operative complaint in that case is the First Amended Complaint and includes claims 
for (I) failure to pay minimum wages; (2) failure to pay overtime wages; (3) and 
related to the first two claims, failure to pay timely wages and ( 4) failure to 
unlawfully receive wages; (5) failure to provide meal breaks; (6) failure to provide 
rest breaks; (7) failure to provide accurate itemized wage statements; (8) failure to 
pay all wages due upon separation of employment; (9) failure to pay for necessary 
expenses; (I 0) violation of California' s Unfair Competition Law (" UCL"); and (11) 
PAGA penalties. 
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3. MONETARY TERMS. 

3.1 

3.2 

Gross Settlement Amount. Except as otherwise provided by Paragraph 8 (Escalator 
Clause) below, Niterra promises to pay $375,000.00, and no more as the Gross 
Settlement Amount, and to separately pay any and all employer payroll taxes owed 
on the Wage Portions of the Individual Class Payments. Niterra has no obligation 
to pay the Gross Settlement Amount (or any payroll taxes) prior to the deadline 
stated in Paragraph 4.3 of this Agreement. The Administrator will disburse the 
entire Gross Settlement Amount without asking or requiring Participating Class 
Members or PAGA Members to submit any claim as a condition of payment. None 
of the Gross Settlement Amount will revert to Niterra. 

Payments from the Gross Settlement Amount. The Administrator will make and 
deduct the following payments from the Gross Settlement Amount, in the amounts 
specified by the Court in the Final Approval Order: 

3.2.1 To Plaintiff: Class Representative Service Payment to the Class 
Representative of not more than $10,000 (in addition to any Individual 
Class Payment and any Individual PAGA Payment the Class Representative 
is entitled to receive as a Participating Class Member). Niterra will not 
oppose Plaintiffs request for a Class Representative Service Payment that 
does not exceed this amount. As part of the motion for Class Counsel Fees 
Payment and Class Litigation Expenses Payment, Plaintiff will seek Court 
approval for any Class Representative Service Payments by no later than 16 
court days prior to the Final Approval Hearing. If the Court approves a Class 
Representative Service Payment less than the amount requested, the 
Administrator will retain the remainder in the Net Settlement Amount. The 
Administrator will pay the Class Representative Service Payment using IRS 
Form 1099. Plaintiff assumes full responsibility and liability for employee 
taxes owed on the Class Representative Service Payment. 

3.2.2 To Class Counsel: A Class Counsel Fees Payment of not more than 
$125,000 (representing 33.33% of the Gross Settlement Amount), and a 
Class Counsel Litigation Expenses Payment of not more than $25,000. 
Niterra will not oppose requests for these payments provided that they do 
not exceed these amounts. Plaintiff and/or Class Counsel will fil e a motion 
for Class Counsel Fees Payment and Class Litigation Expenses Payment no 
later than 16 court days prior to the Final Approval Hearing. If the Court 
approves a Class Counsel Fees Payment and/or a Class Counsel Litigation 
Expenses Payment less than the amounts requested, the Administrator will 
allocate the remainder to the Net Settlement Amount. Released Parties shall 
have no liability to Class Counsel or any other Plaintiffs counsel arising 
from any claim to any portion any Class Counsel Fee Payment and/or Class 
Counsel Litigation Expenses Payment. The Administrator will pay the Class 
Counsel Fees Payment and Class Counsel Expenses Payment using one or 
more IRS 1099 Forms. Class Counsel assumes full responsibility and 
liability for taxes owed on the Class Counsel Fees Payment and the Class 
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Counsel Litigation Expenses Payment and holds Niterra harmless, and 
indemnifies Niterra, from any dispute or controversy regarding any division 
or sharing of any of these Payments. 

3.2.3 To the Administrator: An Administrator Expenses Payment not to exceed 
$8,000 except for a showing of good cause and as approved by the Court. 
To the extent the Administration Expenses are less, or the Court approves 
payment of less than $8,000, the Administrator will retain the remainder in 
the Net Settlement Amount. 

3.2.4 To Each Participating Class Member: An Individual Class Payment is 
calculated by (a) dividing the Net Settlement Amount by the total number 
of Workweeks worked by all Participating Class Members during the Class 
Period and (b) multiplying the result by each Participating Class Member' s 
Workweeks. 

3.2.4.1 Tax Allocation of Individual Class Payments. 20% of each 
Participating Class Member's Individual Class Payment will be 
allocated to settlement of wage claims (the "Wage Portion"). The 
Wage Portions are subject to tax withholding and will be reported 
on an IRS W-2 Form. 80% of each Participating Class Member' s 
Individual Class Payment will be allocated to settlement of claims 
for all other amounts, including interest and penalties (the "Non­
Wage Portion"). The Non-Wage Portions are not subject to wage 
withholdings and will be reported on IRS I 099 Forms. 
Participating Class Members assume full responsibility and 
liability for any employee taxes owed on their Individual Class 
Payment. 

3.2.5 Effect of Non-Participating Class Members on Calculation of Individual 
Class Payments. Non-Participating Class Members will not receive any 
Individual Class Payments. The Administrator will retain amounts equal to 
their Individual Class Payments in the Net Settlement Amount for 
distribution to Participating Class Members on a pro rata basis according to 
their respective Workweeks. 

3.2.6 To the LWDA and Covered Employees: PAGA Penalties in the amount of 
$20,000 will be paid from the Gross Settlement Amount, with 75% allocilted 
to the LWDA PAGA Payment and 25% allocated to the Individual PAGA 
Payments. 

3.2.6.1 The Administrator will calculate each Individual PAGA Payment by 
(a) dividing the amount of the PAGA Member' s 25% share of 
PAGA Penalties ($5,000) by the total number of PAGA Period Pay 
Periods worked by all PAGA Members during the PAGA Period 
and (b) multiplying the result by each PAGA Member' s PAGA 
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Period Pay Periods. PAGA Members assume full responsibility and 
liability for any taxes owed on their Individual PAGA Payment. 

3.2.6.2 If the Court approves PAGA Penalties of less than the amount 
requested, the Administrator will allocate the remainder to the Net 
Settlement Amount. The Administrator will report the Individual 
PAGA Payments on IRS I 099 Forms. 

4. SETTLEMENT FUNDING AND PAYMENTS. 

4.1 Class Workweeks and PAGA Member Pay Periods. Based on a review of its 
records to date, Niterra estimates there are 387 Class Members, including 182 
PAGA Members, who collectively worked a total of 7,800 Workweeks during the 
Class Period. 

4.2 Class Data. No later than seven days after the Court grants Preliminary Approval 
of the Settlement, Niterra will deliver the Class Data to the Administrator in a 
Microsoft Excel spreadsheet. To protect Class Members ' privacy rights, the 
Administrator must maintain the Class Data in confidence, use the Class Data only 
for purposes of this Settlement and for no other purpose, and restrict access to the 
Class Data to Administrator employees who need access to the Class Data to effect 
and perform under this Agreement. Niterra has a continuing duty to immediately 
notify Class Counsel if it discovers that the Class Data omitted class member 
identifying information and to provide corrected or updated Class Data as soon as 
reasonably feasible . Without any extension of the deadline by which Niterra must 
send the Class Data to the Administrator, the Parties and their counsel will 
expeditiously use best efforts, in good faith , to reconstruct or otherwise resolve any 
issues related to missing or omitted Class Data. 

4.3 Funding of Gross Settlement Amount. The Settlement Administrator will provide 
Niterra with wire transfer information within three (3) days after the Effective Date. 
Niterra shall fund the Gross Settlement Amount, and also fund the amounts 
necessary to fully pay the employer share of payroll taxes by transmitting the funds 
to the Administrator within I 5 days of the Effective Date. 

4.4 Payments from the Gross Settlement Amount. Within ten days after Niterra funds 
the Gross Settlement Amount, the Administrator will mail checks for all Individual 
Class Payments, all Individual PAGA Payments, the LWDA PAGA Payment, the 
Administration Expenses Payment, the Class Counsel Fees Payment, the Class 
Counsel Litigation Expenses Payment, and the Class Representative Service 
Payment. Disbursement of the Class Counsel Fees Payment, the Class Counsel 
Litigation Expenses Payment and the Class Representative Service Payment shall 
not precede disbursement of Individual Class Payments and Individual PAGA 
Payments. 

4.4.1 The Administrator will issue checks for the Individual Class Payments 
and/or Individual PAGA Payments and send them to the Class Members via 
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First Class U.S. Mail, postage prepaid. The face of each check shall 
prominently state the date (not less than 180 days after the date of mailing) 
when the check will be voided. The Administrator will cancel all checks not 
cashed by the void date. The Administrator will send checks for Individual 
Settlement Payments to all Participating Class Members (including those 
for whom Class Notice was returned undelivered). The Administrator will 
send checks for Individual PAGA Payments to all PAGA Members 
including Non-Participating Class Members who qualify as PAGA 
Members (including those for whom Class Notice was returned 
undelivered). The Administrator may send Participating Class Members a 
single check combining the Individual Class Payment and the Individual 
PAGA Payment. Before mailing any checks, the Settlement Administrator 
must update the recipients' mailing addresses using the National Change of 
Address Database. 

4.4.2 The Administrator must conduct a Class Member Address Search for all 
other Class Members whose checks are returned undelivered without a 
USPS forwarding address. Within seven days of receiving a returned check 
the Administrator must re-mail checks to the USPS forwarding address 
provided or to an address ascertained through the Class Member Address 
Search. The Administrator need not take further steps to deliver checks to 
Class Members whose re-mailed checks are returned as undelivered. The 
Administrator shall promptly send a replacement check to any Class 
Member whose original check was lost or misplaced, requested by the Class 
Member prior to the void date. 

4.4.3 For any Class Member whose Individual Class Payment check or Individual 
PAGA Payment check is uncashed and cancelled after the void date, the 
Administrator shall transmit the funds represented by such checks to the 
California Controller's Unclaimed Property Fund in the name of the Class 
Member thereby leaving no "unpaid residue" subject to the requirements of 
California Code of Civil Procedure Section 384, subd. (b). 

4.4.4 The payment oflndividual Class Payments and Individual PAGA Payments 
shall not obligate Niterra to confer any additional benefits or make any 
additional payments to Class Members (such as 401(k) contributions or 
bonuses) beyond those specified in this Agreement. 

5. RELEASES OF CLAIMS. Effective on the date when Niterra fully funds the entire Gross 
Settlement Amount and funds all employer payroll taxes owed on the Wage Portion of the 
Individual Class Payments, in consideration of the terms and conditions of this Settlement, 
Plaintiff, Class Members, PAGA Members and Class Counsel will release claims against 
all Released Parties as follows : 

5.1 Release by Plaintiff. Plaintiff, on behalf of herself and her respective former and 
present representatives, agents, attorneys, heirs, spouses, domestic partners, 
administrators, successors, and assigns, releases and discharges any and all known 
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and unknown claims against Niterra and the Released Parties that arose on or before 
the date she signs this Agreement ("Plaintiffs Released Claims"). Expressly 
excluded from Plaintiffs release are any claims for workers' compensation 
benefits, unemployment insurance benefits, and any other such claims that cannot 
be released by law. Plaintiff acknowledges that Plaintiff may discover facts or law 
different from, or in addition to, the facts or law that Plaintiff now knows or believes 
to be true but agrees, nonetheless, that this release shall be and remain effective in 
all respects, notwithstanding such different or additional facts or Plaintiffs 
discovery of them. 

5.1.1 With respect to the Plaintiffs Released Claims, Plaintiff expressly waives 
and relinquishes, to the fullest extent permitted by law, the provisions, 
rights, and benefits of section 1542 of the California Civil Code, which 
provides: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT THE 
CREDITOR OR RELEASING PARTY DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF 
EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 
HER, WOULD HA VE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR OR RELEASED PARTY. 

Plaintiff specifically acknowledges that this Settlement is intended to waive 
and release all of Plaintiffs Released Claims, inclusive of claims that 
Plaintiff does not know or suspect to exist in her favor at the time of Plaintiff 
executing this Agreement. 

5.2 Release by Participating Class Members Who Are Not PAGA Members. All 
Participating Class Members release and discharge, on behalf of themselves and 
their respective former and present representatives, agents, attorneys, heirs, 
spouses, domestic partners, administrators, successors, and assigns, any and all 
claims against Niterra and the Released Parties that were or reasonably could have 
been asserted in this lawsuit based on the facts alleged in the Complaint or 
Operative Complaint or that arise out of the specific factual allegations asserted 
therein (the "Participating Class Members ' Released Claims"). Such released 
dairns indude, but are not limited to, claims for : failure to pay all minimum wages; 
failure to pay all overtime wages; failure to calculate any wages based on the regular 
rate of pay (including sick time or any other time off that must be paid based on the 
regular rate of pay); meal period violations; rest period violations; wage statement 
violations ; failure to timely pay all final wages; expenses, statutory penalties, civil 
penalties, or other relief under the California Labor Code; relief from unfair 
competition under California Business and Professions Code section 17200 et seq .; 
attorneys' fees and costs; and interest. Expressly excluded from this release are any 
claims for workers' compensation benefits, unemployment insurance benefits, and 
any other such claims that cannot be released by law. 
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6. 

5.3 Release by PAGA Members. All PAGA Members release and discharge, on behalf 
of themselves and their respective former and present representatives, agents, 
attorneys, heirs, spouses, domestic partners, administrators, successors, and assigns 
any and all claims for civil penalties under PAGA against Niterra and the Released 
Parties that were alleged in the applicable PAGA Notice(s) submitted to the L WDA 
and the Operative Complaint, that reasonably could have been asserted based on 
the facts alleged in the PAGA Notices and the Operative Complaint, or that arise 
from the specific factual allegations asserted therein (the "Released PAGA 
Claims"). All PAGA Members who worked for Niterra during the PAGA Period 
will release the PAGA claims described herein and will receive a portion of the 

. PAGA penalties, regardless of whether they opt out of the release of the Class 
Claims. 

MOTION FOR PRELIMINARY APPROVAL. Within a reasonable time, Plaintiff will 
move for an order giving preliminary approval of the Settlement ("Motion for Preliminary 
Approval") that complies with the Court's current checklist for Preliminary Approvals. 

6.1 

6.2 

Plaintiff's Responsibilities. Plaintiff will prepare and deliver to Defense Counsel 
all documents necessary for obtaining Preliminary Approval, including: (i) a draft 
of the notice, and memorandum in support, of the Motion for Preliminary Approval 
that includes an analysis of the Settlement under Dunk/Kullar and a request for 
approval of the PAGA Settlement under Labor Code Section 2699, subd. (f)(2)) ; 
(ii) a draft proposed Order Granting Preliminary Approval and Approval of PAGA 
Settlement; (iii) a draft proposed Class Notice; (iv) a signed declaration from the 
Administrator attaching its "not to exceed" bid for administering the Settlement and 
attesting to its willingness to serve; competency; operative procedures for 
protecting the security of Class Data; amounts of insurance coverage for any data 
breach, defalcation of funds or other misfeasance; all facts relevant to any actual or 
potential conflicts of interest with Class Members; and the nature and extent of any 
financial relationship with Plaintiff, Class Counsel or Defense Counsel; (v) a signed 
declaration from Plaintiff confirming willingness and competency to serve and 
disclosing all facts relevant to any actual or potential conflicts of interest with Class 
Members, and/or the Administrator; and (vi) a signed declaration from each Class 
Counsel firm attesting to its competency to represent the Class Members, and its 
timely transmission to the L WDA of all necessary PAGA documents (initial notice 
of violations (Labor Code section 2699.3, subd. (a)), Operative Complaint (Labor 
Code section 2699, subd. (1)(1 )), and this Agreement (Labor Code section 2699, 
subd. (1)(2)). 

Responsibilities of Counsel. Class Counsel is responsible for expeditiously 
finalizing and filing the Motion for Preliminary Approval no later than 45 days after 
the full execution of this Agreement; obtaining a prompt hearing date for the 
Motion for Preliminary Approval; and for appearing in Court to advocate in favor 
of the Motion for Preliminary Approval. Class Counsel is responsible for delivering 
the Court' s Preliminary Approval Order to the Administrator. 

Page 11 



6.3 Duty to Cooperate. If the Parties disagree on any aspect of the proposed Motion for 
Preliminary Approval and/or the supporting declarations and documents, Class 
Counsel and Defense Counsel will expeditiously work together on behalf of the 
Parties by meeting in person or by telephone, and in good faith, to resolve the 
disagreement. If the Court does not grant Preliminary Approval or conditions 
Preliminary Approval on any material change to this Agreement, Class Counsel 
and Defense Counsel will expeditiously work together on behalf of the Parties by 
meeting in person or by telephone, and in good faith, to modify the Agreement and 
otherwise satisfy the Court' s concerns. 

7. SETTLEMENT ADMINISTRATION. 

7.1 

7.2 

7.3 

Selection of Administrator. The Parties have jointly selected IL YM Group, Inc. 
to serve as the Administrator and verified that, as a condition ofappointment, IL YM 
Group, Inc. agrees to be bound by this Agreement and to perform, as a fiduciary, 
all duties specified in this Agreement in exchange for payment of Administration 
Expenses. The Parties and their Counsel represent that they have no interest or 
relationship, financial or otherwise, with the Administrator other than possibly a 
professional relationship arising out of prior experiences administering settlements. 

Employer Identification Number. The Administrator shall have and use its own 
Employer Identification Number for purposes of calculating payroll tax 
withholdings and providing reports to state and federal tax authorities. 

Qualified Settlement Fund. The Administrator shall establish a settlement fund 
that meets the requirements of a Qualified Settlement Fund under U.S. Treasury 
Regulation section 468B-1. 

7.4 Notice to Class Members. 

7.4.1 No later than three (3) business days after receipt of the Class Data, the 
Administrator shall notify Class Counsel that the list has been received and 
state the number of Class Members, PAGA Members, Workweeks, and Pay 
Periods in the Class Data. 

7.4.2 Using best efforts to perform as soon as possible, and in no event later than 
15 days after receiving the Class Data, the Administrator will send to all 
Class Members identified in the Class Data, via first-class United States 
Postal Service (" USPS") mail , the Class Notice substantially in the form 
attached to this Agreement as Exhibit A. The first page of the Class Notice 
shall prominently estimate the dollar amounts of any Individual Class 
Payment and/or Individual PAGA Payment payable to the Class Member, 
and the number of Workweeks and PAGA Pay Periods (if applicable) used 
to calculate these amounts. Before mailing Class Notices, the Administrator 
shall update Class Member addresses using the National Change of Address 
database. 
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7.5 

7.4.3 Not later than 5 business days after the Administrator's receipt ofany Class 
Notice returned by the USPS as undelivered, the Administrator shall re-mail 
the Class Notice using any forwarding address provided by the USPS. If the 
USPS does not provide a forwarding address, the Administrator shall 
conduct a Class Member Address Search, and re-mail the Class Notice to 
the most current address obtained. The Administrator has no obligation to 
make further attempts to locate or send Class Notice to Class Members 
whose Class Notice is returned by the USPS a second time. 

7.4.4 The deadlines for Class Members ' written objections, Challenges to 
Workweeks and/or Pay Periods, and Requests for Exclusion will be 
extended an additional 14 days beyond the 60 days otherwise provided in 
the Class Notice for all Class Members whose notice is re-mailed. The 
Administrator will inform the Class Member of the extended deadline by 
re-mailing the Class Notice. 

7.4.5 If the Administrator, Niterra or Class Counsel is contacted by or otherwise 
discovers any persons who believe they should have been included in the 
Class Data and should have received Class Notice, the Parties will 
expeditiously meet and confer in person or by telephone, and in good faith 
in an effort to agree on whether to include them as Class Members. If the 
Parties agree, such persons will be Class Members entitled to the same 
rights as other Class Members, and the Administrator will send, via email 
or overnight delivery, a Class Notice requiring them to exercise options 
under this Agreement not later than 14 days after receipt of Class Notice, or 
the deadline dates in the Class Notice, whichever are later. 

Requests for Exclusion (Opt-Outs) 

7.5.1 Class Members who wish to exclude themselves from (opt-out of) the Class 
Settlement must send the Administrator, by fax, email, or mail, a signed 
written Request for Exclusion not later than 60 days after the Administrator 
mails the Class Notice (plus an additional 14 days for Class Members whose 
Class Notice is re-mailed). A Request for Exclusion is a letter from a Class 
Member or his/her representative that reasonably communicates the Class 
Member' s election to be excluded from the Settlement and includes the 
Class Member' s name, address and email address or telephone number. To 
be valid, a Request for Exclusion must be timely faxed, emailed, or 
postmarked by the Response Deadline. 

7.5.2 The Administrator may not reject a Request for Exclusion as invalid 
because it fails to contain all the information specified in the Class Notice. 
The Administrator shall accept any Request for Exclusion as valid if the 
Administrator can reasonably ascertain the identity of the person as a Class 
Member and the Class Member's desire to be excluded. The 
Administrator's determination shall be final and not appealable or otherwise 
susceptible to challenge. If the Administrator has reason to question the 
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authenticity of a Request for Exclusion, the Administrator may demand 
additional proof of the Class Member' s identity. The Administrator' s 
determination of authenticity shall be final and not appealable or otherwise 
susceptible to challenge. 

7.5.3 Every Class Member who does not submit a timely and valid Request for 
Exclusion is deemed to be a Participating Class Member under this 
Agreement, entitled to all benefits and bound by all terms and conditions of 
the Settlement, including the Participating Class Members ' Release under 
Paragraph 5.2 of this Agreement, regardless whether the Participating Class 
Member actually receives the Class Notice or objects to the Settlement. 

7.5.4 Every Class Member who submits a valid and timely Request for Exclusion 
is a Non-Participating Class Member and shall not receive an Individual 
Class Payment or have the right to object to the class action components of 
the Settlement. Because future PAGA claims are subject to claim preclusion 
upon entry of the Judgment, Non-Participating Class Members who are 
PAGA Members are deemed to release the claims identified in Paragraph 
5.3 of this Agreement and are eligible for an Individual PAGA Payment. 

7.5.5 Requests for Exclusion (Opt-outs) and Exclusion List. The Administrator 
will promptly review Requests for Exclusion on a rolling basis to ascertain 
their validity. Not later than 10 days after the expiration of the deadline for 
submitting Requests for Exclusion, the Administrator shall email a list to 
Class Counsel and Defense Counsel containing (a) the names and other 
identifying information of Class Members who have timely submitted valid 
Requests for Exclusion ("Exclusion List"); (b) the names and other 
identifying information of Class Members who have submitted invalid 
Requests for Exclusion; (c) copies of all Requests for Exclusion from 
Settlement submitted (whether valid or invalid). The Parties, counsel for 
Plaintiff, Class Counsel and Defense Counsel agree not to use the 
information contained in the Exclusion List, including the names and 
identifying information of the Class Members included on that list, for any 
purpose other than for this Settlement and to keep that information 
confidential (i.e., not to be shared with any other individual or entity). 

7.6 Challenges to Calculation of Workweeks. Each Class Member shall have 60 days 
after the Administrator mails the Class Notice (plus an additional 14 days for Class 
Members whose Class Notice is re-mailed) to challenge the number of Class 
Workweeks and PAGA Pay Periods (if any) allocated to the Class Member in the 
Class Notice. The Class Member may challenge the allocation by communicating 
with the Administrator via fax, email or mail. The Administrator must encourage 
the challenging Class Member to submit supporting documentation . In the absence 
of any contrary documentation, the Administrator is entitled to presume that the 
Workweeks contained in the Class Notice are correct so long as they are consistent 
with the Class Data. The Administrator's determination of each Class Member's 
allocation of Workweeks and/or Pay Periods shall be provided to Defense Counsel 
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and Class Counsel, and the evidence submitted, and the resolution of each such 
disputes shall be filed with the Court. The Court retains the authority to review any 
decision made by the Administrator regarding a dispute over Workweeks or Pay 
Periods. 

7.7 Objections to Settlement. 

7.8 

7.7.1 Only Participating Class Members may object to the class action 
components of the Settlement and/or this Agreement, including contesting 
the fairness of the Settlement, and/or amounts requested for the Class 
Counsel Fees Payment, Class Counsel Litigation Expenses Payment and/or 
Class Representative Service Payment. 

7.7.2 Participating Class Members may send written objections to the 
Administrator, by fax, email, or mail. In the alternative, Participating Class 
Members may appear in Court ( or hire an attorney to appear in Court) to 
present verbal objections at the Final Approval Hearing. A Participating 
Class Member who elects to send a written objection to the Administrator 
must do so not later than 60 days after the Administrator's mailing of the 
Class Notice (plus an additional 14 days for Class Members whose Class 
Notice was re-mailed). 

7.7.3 Non-Participating Class Members have no right to object to any of the class 
action components of the Settlement. 

Administrator's Duties. The Administrator has a duty to perform or observe all 
tasks to be performed or observed by the Administrator contained in this Agreement 
or otherwise. 

7.8. l Website, Email Address and Toll-Free Number. The Administrator will 
establish and maintain and use an internet website to post information of 
interest to Class Members including the date, time and location for the Final 
Approval Hearing and copies of the Settlement Agreement, Motion for 
Preliminary Approval, the Preliminary Approval order, the Class Notice, 
the Motion for Final Approval, the Motion for Class Counsel Fees Payment, 
Class Counsel Litigation Expenses Payment and Class Representative 
Service Payment, the Final Approval order and the Judgment. The 
Administrator will also maintain and monitor an email address and a toll­
free telephone number to receive Class Member calls, faxes, and emails. 

7.8.2 Weekly Reports. The Administrator must, on a weekly basis, provide 
written reports to Class Counsel and Defense Counsel that, among other 
things, tally the number of: Class Notices mailed or re-mailed, Class 
Notices returned undelivered, Requests for Exclusion (whether valid or 
invalid) received, objections received, challenges to Workweeks and/or Pay 
Periods received and/or resolved, and checks mailed for Individual Class 
Payments and Individual PAGA Payments (" Weekly Report"). The Weekly 
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Reports must include the Administrator' s assessment of the validity of 
Requests for Exclusion and attach copies of all Requests for Exclusion and 
objections received. 

7.8.3 Workweek and/or Pay Period Challenges. The Administrator has the 
authority to address and make initial decisions consistent with the terms of 
this Agreement on all Class Member challenges over the calculation of 
Workweeks and/or Pay Periods. However, all such disputes shall be filed 
with the Court, and the Court may review any decision made by the 
Administrator regarding a claim dispute. 

7.8.4 Administrator' s Declaration. Not later than 14 days before the date by 
which Plaintiff is required to file the Motion for Final Approval of the 
Settlement, the Administrator will provide to Class Counsel and Defense 
Counsel, a signed declaration suitable for filing in Court attesting to its due 
diligence and compliance with all of its obligations under this Agreement, 
including, but not limited to, its mailing of Class Notice, the Class Notices 
returned as undelivered, the re-mailing of Class Notices, attempts to locate 
Class Members, the total number of Requests for Exclusion from Settlement 
it received (both valid or invalid), the number of written objections and 
attach the Exclusion List. The Administrator will supplement its declaration 
as needed or requested by the Parties and/or the Court. Class Counsel is 
responsible for filing the Administrator' s declaration(s) in Court. 

7.8.5 Final Report by Settlement Administrator. Within IO days after the 
Administrator disburses all funds in the Gross Settlement Amount, the 
Administrator will provide Class Counsel and Defense Counsel with a final 
report detailing its disbursements by employee identification number only 
of all payments made under this Agreement. At least 15 days before any 
deadline set by the Court, the Administrator will prepare, and submit to 
Class Counsel and Defense Counsel, a signed declaration suitable for filing 
in Court attesting to its disbursement of all payments required under this 
Agreement. Class Counsel is responsible for filing the Administrator's 
declaration in Court. 

8. ESCALATOR CLAUSE. Based on information reasonably available to it, Niterra has 
represented that the actual weeks worked by the Settlement Class during the Class Period 
is approximately 7,800 workweeks. If the number of workweeks worked by the Settlement 
Class during the Class Period is more than I 0% greater than 7,800, Niterra shall increase 
the Gross Settlement Amount on a proportional basis that reflects the percentage over I 0%. 

9. NITERRA'S RIGHT TO WITHDRAW. If ten percent (10%) or more of the Class 
Members, or a number of Class Members whose Individual Settlement Payments represent 
ten percent (10%) or more of the total of all Individual Settlement Payments, validly elect 
not to participate in the Settlement, Niterra will have the right to rescind the Settlement, 
and the Settlement shall be void ab initio, will have no force or effect whatsoever, and 
neither Party will have any further obligation to perform under the Agreement, except that 
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if Niterra exercises the right to rescind, it will be responsible for payment of the 
Administration Expenses incurred through that time. Niterra must exercise this right within 
15 days after the Settlement Administrator notifies the Parties of the Exclusion List, which 
the Settlement Administrator will do within 10 days after the deadline for submission of 
opt-outs. 

10. MOTION FOR FINAL APPROVAL. Not later than 16 court days before the scheduled 
Final Approval Hearing, Plaintiff will file in Court, a motion for final approval of the 
Settlement that includes a request for approval of the PAGA settlement under Labor Code 
section 2699, subd. (I), a Proposed Final Approval Order and a proposed Judgment 
( collectively "Motion for Final Approval"). Plaintiff shall provide drafts of these 
documents to Defense Counsel not later than 10 days prior to filing the Motion for Final 
Approval. Class Counsel and Defense Counsel will expeditiously meet and confer in 
person or by telephone, and in good faith , to resolve any disagreements concerning the 
Motion for Final Approval. 

10.1 Response to Objections. Each Party retains the right to respond to any objection 
raised to the Settlement, including the right to file responsive documents in Court 
no later than five court days prior to the Final Approval Hearing, or as otherwise 
ordered or accepted by the Court. 

10.2 Duty to Cooperate. If the Court does not grant Final Approval or conditions Final 
Approval on any material change to the Settlement (including, but not limited to, 
the scope ofrelease to be granted by Class Members), the Parties will expeditiously 
work together in good faith to attempt to address the Court's concerns. The Court' s 
decision to award less than the amounts requested for the Class Representative 
Service Payment, Class Counsel Fees Payment, Class Counsel Litigation Expenses 
Payment and/or Administrator Expenses Payment shall not constitute a material 
modification to the Agreement within the meaning of this paragraph. 

10.3 Continuing Jurisdiction of the Court. The Parties agree that, after entry of 
Judgment, the Court will retain jurisdiction over the Parties, Action, and the 
Settlement solely for purposes of (i) enforcing this Agreement and/or Judgment, 
(ii) addressing settlement administration matters, and (iii) addressing such post­
Judgment matters as are permitted by law. 

10.4 Waiver of Right to Appeal. The parties and all Participating Class Members who 
did not object to the Settlement as provided in this Agreement waive all appeals 
from the final approval of the Settlement unless the Court materially modifies the 
Settlement, except that Plaintiff and Class Counsel may appeal from an order by 
the Court that reduces the amounts sought for the Class Representative Payment or 
the Class Counsel Fees or Expenses Payment. Such an order or affirmance of such 
an order will not entitle Plaintiff or the Class to avoid the Settlement. Niterra ' s 
payment obligation under the Settlement will be suspended pending an appeal of 
the Judgment. 
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11. 

12. 

10.5 Appellate Court Orders to Vacate, Reverse, or Materially Modify Judgment. If the 
reviewing Court vacates, reverses, or modifies the Judgment in a manner that 
requires a material modification of this Agreement (including, but not limited to, 
the scope ofrelease to be granted by Class Members), this Agreement shall be null 
and void. The Parties shall nevertheless expeditiously work together in good faith 
to attempt to address the appellate court's concerns, sharing, on a 50-50 basis, any 
additional Administration Expenses reasonably incurred after remittitur. An 
appellate decision to vacate, reverse, or modify the Court' s award of the Class 
Representative Service Payment or any payments to Class Counsel shall not 
constitute a material modification of the Judgment within the meaning of this 
paragraph, as long as the Gross Settlement Amount remains unchanged 

AMENDED JUDGMENT. If an amended judgment is required under Code of Civil 
Procedure section 384, the Parties will work together in good faith to jointly submit a 
proposed amended judgment. 

ADDITIONAL PROVISIONS. 

12.1 No Admission of Liability, Class Certification or Representative Manageability for 
Other Purposes. This Agreement represents a compromise and settlement of highly 
disputed claims. Nothing in this Agreement is intended or should be construed as 
an admission by Niterra that any of the allegations in the Operative Complaint have 
merit or that Niterra has any liability for any claims asserted; nor should it be 
intended or construed as an admission by Plaintiff that Niterra ' s defenses in the 
Action have merit. The Parties agree that class certification and representative 
treatment is for purposes of this Settlement only. If, for any reason the Court does 
not grant Preliminary Approval, Final Approval or enter Judgment, Niterra reserves 
the right to contest certification of any class for any reasons, and Niterra reserves 
all available defenses to the claims in the Action, and Plaintiff reserves the right to 
move for class certification on any grounds available and to contest Niterra' s 
defenses. The Settlement, this Agreement and the Parties ' willingness to settle the 
Action will have no bearing on, and will not be admissible in connection with, any 
litigation (except for proceedings to enforce or effectuate the Settlement and this 
Agreement). 

12.2 No Solicitation. The Parties separately agree that they and their respective counsel 
and employees will not solicit any Class Member to opt out of or object to the 
S~ttlement, or appeal from the Judgment. Nothing in this paragraph shall be 
construed to restrict Class Counsel 's ability to communicate with Class Members 
in accordance with Class Counsel's ethical obligations owed to Class Members. 

12.3 Integrated Agreement. Upon execution by all Parties and their counsel, this 
Agreement together with its attached exhibits shall constitute the entire agreement 
between the Parties relating to the Settlement, superseding any and all oral 
representations, warranties, covenants, or inducements made to or by any Party . 
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12.4 Attorney Authorization. Class Counsel and Defense Counsel separately warrant 
and represent that they are authorized by Plaintiff and Niterra, respectively, to take 
all appropriate action required or permitted to be taken by such Parties pursuant to 
this Agreement to effectuate its terms, and to execute any other documents 
reasonably required to effectuate the terms of this Agreement including any 
amendments to this Agreement. 

12.5 Cooperation. The Parties and their counsel will cooperate with each other and use 
their best efforts, in good faith , to implement the Settlement by, among other things, 
modifying the Settlement Agreement as agreed by the Parties, submitting 
supplemental evidence and supplementing points and authorities as requested by 
the Court. In the event the Parties are unable to agree upon the form or content of 
any document necessary to implement the Settlement, or on any modification of the 
Agreement that may become necessary to implement the Settlement, the Parties 
will seek the assistance of a mediator and/or the Court for resolution . 

12.6 No Prior Assignments. The Parties separately represent and warrant that they have 
not directly or indirectly assigned, transferred, encumbered, or purported to assign, 
transfer, or encumber to any person or entity and portion of any liability, claim, 
demand, action, cause of action, or right released and discharged by the Party in 
this Settlement. 

12.7 No Tax Advice. Neither Plaintiff, Class Counsel, Niterra nor Defense Counsel are 
providing any advice regarding taxes or taxability, nor shall anything in this 
Settlement be relied upon as such within the meaning of United States Treasury 
Department Circular 230 (31 CFR Part 10, as amended) or otherwise. 

12.8 Modification of Agreement. This Agreement, and all parts of it, may be amended, 
modified, changed, or waived only by an express written instrument signed by all 
Parties or their representatives, and approved by the Court. 

12.9 Agreement Binding on Successors. This Agreement will be binding upon, and inure 
to the benefit of, the successors of each of the Parties. 

12.10 Applicable Law. All terms and conditions of this Agreement and its exhibits will 
be governed by and interpreted according to the internal laws of the state of 
California, without regard to conflict of law principles. 

12.11 Cooperation in Drafting. The Parties have cooperated in the drafting and 
preparation of this Agreement. This Agreement will not be construed against any 
Party on the basis that the Party was the drafter or participated in the drafting. 

12.12 Confidentiality. 

12.12.1 Plaintiff and her attorneys agree not to issue any press or other media 
releases or talk to the press or media regarding the Settlement, and 
Plaintiff's attorneys agree not to publicize the Settlement on their website 
or social media. In addition, prior to filing of the Motion for Preliminary 
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Approval, Plaintiff and her attorneys will not have any communication with 
anyone other than family members, Class Members, financial advisors, 
retained experts, and vendors related to settlement administration, regarding 
the Settlement and these persons will be instructed to keep the Settlement 
and its terms confidential. If, before the filing of the Motion for Preliminary 
Approval, Plaintiff or her attorneys disclose to any unauthorized party (a) 
that a settlement has been reached or (b) any of the terms of the Settlement 
except as required by law or to effect the Settlement, Niterra may rescind 
the Settlement, rendering it null and void. 

I 2. I 2.2To the maximum extent permitted by law, all agreements made, and orders 
entered during the Action and in this or in connection with this Agreement 
relating to the confidentiality of information shall survive the execution of 
this Agreement. 

12.13 Use and Return of Class Data. Information provided to Class Counsel pursuant to 
Cal. Evid. Code § 1152 and in connection with the mediation, other settlement 
negotiations, or in connection with the Settlement or Agreement, including without 
limitation any and all copies and summaries of the Class Data, may be used only 
with respect to this Settlement, and no other purpose, and may not be used in any 
way that violates any existing contractual agreement, statute, or rule of court. Not 
later than 90 days after the date when the Court discharges the Administrator ' s 
obligation to provide a Declaration confirming the final pay out of all Settlement 
funds, Plaintiff shall destroy all paper and electronic versions of Class Data 
received from Niterra unless, prior to the Court' s discharge of the Administrator' s 
obligation, Niterra makes a written request to Class Counsel for the return, rather 
than the destruction of, Class Data. 

12.14 Headings. The descriptive heading of any section or paragraph of this Agreement 
is inserted for convenience of reference only and does not constitute a part of this 
Agreement. 

12.15 Calendar Days. Unless otherwise noted, all reference to "days" in this Agreement 
shall be to calendar days. In the event that any date or deadline set forth in this 
Agreement falls on a weekend or federal legal holiday, such date or deadline shall 
be on the firsl business Jay Lhereafter : 

12.16 Notice. All notices, demands or other communications between the Parties in 
connection with this Agreement will be in writing and deemed to have been duly 
given as of the third business day after mailing by United States mail, or the day 
sent by email or messenger, addressed as follows : 

To Plaintiff and the Settlement Class: 

Joshua S. Falakassa 
josh@falakassalaw.com 
FALAKASSA LAW, P.C. 
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1901 Avenue of the Stars, Suite 920 
Los Angles, California 90067 
 
Mehrdad Bokhour 
mehrdad@bokhourlaw.com 
BOKHOUR LAW GROUP, P.C. 
1901 Avenue of the Stars, Suite 920 
Los Angeles, California 90067 

To Niterra: 
 
Amina Hassan 
amina.hassan@hugheshubbard.com 
HUGHES HUBBARD & REED LLP 
One Battery Park Plaza, 17th Floor 
New York, New York 10004 
 

12.17 Execution in Counterparts.  This Agreement may be executed in one or more 
counterparts by facsimile, electronically (i.e., DocuSign), or email which for 
purposes of this Agreement shall be accepted as an original.  All executed 
counterparts and each of them will be deemed to be one and the same instrument if 
counsel for the Parties will exchange between themselves signed counterparts.  Any 
executed counterpart will be admissible in evidence to prove the existence and 
contents of this Agreement. 

12.18 Stay of Litigation.  The Parties agree that upon the execution of this Agreement, 
the litigation shall be stayed, except to effectuate the terms of this Agreement.  The 
Parties further agree upon signing this Agreement, pursuant to California Civil 
Procedure Code section 583.330, to extend the date to bring a case to trial under 
California Civil Procedure Code section 583.310 for the entire period of this 
settlement process. 

 
 
Dated: April      , 2025 ____________________________________ 

Plaintiff Clara Hinson  

 

Dated: April      , 2025 ____________________________________ 
Defendant Niterra North America, Inc. 

  

Docusign Envelope ID: 65903217-2629-4AE6-A047-C782213A14B2

4/6/2025



I 90 I A venue of the Stars, Suite 920 
Los Angles, California 90067 

Mehrdad Bokhour 
mehrdad@bokhourlaw.com 
BOKHOUR LAW GROUP, P.C. 
1901 Avenue ofthe Stars, Suite 920 
Los Angeles, California 90067 

To Niterra: 

Amina Hassan 
amina. hassan@hugheshubbard.com 
HUGHES HUBBARD & REED LLP 
One Battery Park Plaza, 17th Floor 
New York, New York 10004 

12.17 Execution in Counterparts. This Agreement may be executed in one or more 
counterparts by facsimile, electronically (i.e., DocuSign), or email which for 
purposes of this Agreement shall be accepted as an original. All executed 
counterparts and each of them will be deemed to be one and the same instrument if 
counsel for the Parties will exchange between themselves signed counterparts. Any 
executed counterpart will be admissible in evidence to prove the existence and 
contents of this Agreement. 

12.18 Stay of Litigation. The Parties agree that upon the execution of this Agreement, 
the litigation shall be stayed, except to effectuate the terms of this Agreement. The 
Parties further agree upon signing this Agreement, pursuant to California Civil 
Procedure Code section 583.330, to extend the date to bring a case to trial under 
California Civi l Procedure Code section 583.310 for the entire period of this 
settlement process. 

Dated: April_, 2025 
Plaintiff Clara Hinson 

Dated: April .A_, 2025 
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Approved As to Content: 

Dated: April      , 2025 BOKHOUR LAW GROUP, P.C. 
 
 
 
___________________________________ 
Mehrdad Bokhour 
Attorneys for Plaintiff  

Dated: April      , 2025 FALAKASSA LAW, P.C. 
 
 
 
___________________________________ 
Joshua Falakassa 
Attorneys for Plaintiff  

Dated: April      , 2025 HUGHES HUBBARD & REED LLP 
 
 
____________________________________ 

    Amina Hassan 
    Attorneys for Niterra North America, Inc. 
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Approved As to Content: 

Dated: April_, 2025 

Dated: April_, 2025 

Dated: April T• 2025 

BOKHOUR LAW GROUP, P.C. 

Mehrdad Bokhour 
Attorneys for Plaintiff 

FALAKASSA LAW, P.C. 

Joshua Falakassa 
Attorneys for Plaintiff 

HUGHES HUBBARD & REED LLP 

~ ina Hassan 
Attorneys for Niterra North America, Inc. 
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AMENDMENT TO AMENDED CLASS AND PAGA SETTLEMENT AGREEMENT 

This Amendment changes, alters, and/or modifies the Amended Class and PAGA 

Settlement Agreement (“Agreement”) entered into by the Parties in or around April 2025, 

pursuant to Paragraph 12.8 of the Agreement.  The Agreement remains in full force and effect 

with the specific alterations and/or modifications contained herein. Each of the numbered 

paragraphs below corresponds with the same-number paragraph in the Agreement and fully 

replaces the corresponding paragraph of the Agreement.  Defined terms in the Agreement used 

herein have the same meaning as used in the Agreement.  

For each amended provision below, the following format is used: 

1. Redlined Version: Shows all changes made to the original version of the 

Agreement, with deletions indicated by strikeouts and insertions indicated by underlining or 

bracketed additions. 

2. Clean Copy: Provides the final agreed-upon text in its entirety, without redlining. 

This format is provided in compliance with the Court’s directive to streamline review of 

amended provisions. 

5.2. Release by Participating Class Members Who Are Not PAGA Members 

[redlined version of Section 5.2] 

All Participating Class Members release and discharge, on behalf of themselves and their 

respective former and present representatives, agents, attorneys, heirs, spouses, domestic partners, 

administrators, successors, and assigns, any and all claims against Niterra and the Released Parties 

that were or reasonably could have been asserted in this lawsuit based on the facts alleged in the 

Complaint or Operative Complaint or that arise out of the specific factual allegations asserted 

therein  (the “Participating Class Members’ Released Claims”). Such released claims include, but 

are not limited to, claims for:  failure to pay all minimum wages; failure to pay all overtime wages; 

failure to calculate any wages based on the regular rate of pay (including sick time or any other 

time off that must be paid based on the regular rate of pay); meal period violations; rest period 

violations; wage statement violations; failure to timely pay all final wages; expenses, statutory 

penalties, civil penalties, or other relief under the California Labor Code; relief from unfair 
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competition under California Business and Professions Code section 17200 et seq.; attorneys’ 

fees and costs; and interest. Expressly excluded from this release are any claims for workers' 

compensation benefits, unemployment insurance benefits, and any other such claims that cannot 

be released by law. 

5.2. Release by Participating Class Members Who Are Not PAGA Members 

[clean version of amended Section 5.2] 

All Participating Class Members release and discharge, on behalf of themselves and their 

respective former and present representatives, agents, attorneys, heirs, spouses, domestic partners, 

administrators, successors, and assigns, any and all claims against Niterra and the Released Parties 

that were or reasonably could have been asserted in this lawsuit based on the facts alleged in the 

Operative Complaint (the “Participating Class Members’ Released Claims”). Such released 

claims are claims for: failure to pay all minimum wages; failure to pay all overtime wages; failure 

to calculate any wages based on the regular rate of pay (including sick time or any other time off 

that must be paid based on the regular rate of pay); meal period violations; rest period violations; 

wage statement violations; failure to timely pay all final wages; expenses, statutory penalties, 

civil penalties, or other relief under the California Labor Code; relief from unfair competition 

under California Business and Professions Code section 17200 et seq.; attorneys’ fees and costs; 

and interest. Expressly excluded from this release are any claims for workers' compensation 

benefits, unemployment insurance benefits, and any other such claims that cannot be released by 

law. 

5.3. Release by PAGA Members [redlined version of Section 5.3] 

All PAGA Members release and discharge, on behalf of themselves and their respective 

former and present representatives, agents, attorneys, heirs, spouses, domestic partners, 

administrators, successors, and assigns, any and all claims for civil penalties under the California 

Private Attorneys General Act of 2004 (“PAGA”) against Niterra and the Released Parties that 

were alleged in the applicable PAGA Notice(s) submitted to the LWDA and the Operative 

Complaint, that reasonably could have been asserted  (the “Released PAGA Claims”). This 

release is limited to claims for civil penalties available under PAGA based on the facts alleged in 
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the PAGA NoticesNotice(s) and the Operative Complaint, or that arise from the specific factual 

allegations asserted therein (the “Released PAGA Claims”). . All PAGA Members who worked 

for Niterra during the PAGA Period will shall be bound by this PAGA release the PAGA claims 

described herein and willshall receive a portionshare of the allocated PAGA penalties, regardless 

of whether they opt out of the release of the Class Claims. 

5.3. Release by PAGA Members [clean version of amended Section 5.3] 

All PAGA Members release and discharge, on behalf of themselves and their respective 

former and present representatives, agents, attorneys, heirs, spouses, domestic partners, 

administrators, successors, and assigns, any and all claims for civil penalties under the California 

Private Attorneys General Act of 2004 (“PAGA”) against Niterra and the Released Parties that 

were alleged in the applicable PAGA Notice(s) submitted to the LWDA and the Operative 

Complaint (the “Released PAGA Claims”). This release is limited to claims for civil penalties 

available under PAGA based on the facts alleged in the PAGA Notice(s) and the Operative 

Complaint. All PAGA Members who worked for Niterra during the PAGA Period shall be bound 

by this PAGA release and shall receive a share of the allocated PAGA penalties, regardless of 

whether they opt out of the release of the Class Claims. 

1.43 Response Deadline [redlined version of Section 1.43] 

“Response Deadline” means 60 calendar days after the Administrator mails the Notice to 

Class Members and PAGA Members and shall be the last date on which Class Members may: (a) 

fax, email, or mail Requests for Exclusion from the Settlement, or; (b) fax, email, or mail his or 

hertheir Objection to the Settlement.; or (c) fax, email, or mail a written dispute regarding their 

Settlement Share (including the number of workweeks or pay periods credited to them). Class 

Members to whom Notice Packets are resent after having been returned undeliverable to the 

Administrator shall have an additional 14 calendar days beyond the original Response Deadline 

has expiredto submit any such responses or disputes. 

1.43 Response Deadline [clean version of amended Section 1.43] 

“Response Deadline” means 60 calendar days after the Administrator mails the Notice to 

Class Members and PAGA Members and shall be the last date on which Class Members may: (a) 
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fax, email, or mail Requests for Exclusion from the Settlement; (b) fax, email, or mail their 

Objection to the Settlement; or (c) fax, email, or mail a written dispute regarding their Settlement 

Share (including the number of workweeks or pay periods credited to them). Class Members to 

whom Notice Packets are resent after having been returned undeliverable to the Administrator 

shall have an additional 14 calendar days beyond the original Response Deadline to submit any 

such responses or disputes. 

 7.6 Challenges to Calculation of Workweeks [redlined version of Section 7.6] 

Each Class Member shall have 60 calendar days after the Administrator mails the Class 

Notice (plus an additional 14 calendar days for Class Members whose Class Notice is re-mailed) 

to challenge the number of Class Workweeks and/or PAGA Pay Periods (if any) allocated to the 

Class Member as stated in the Class Notice. The Class Member may submit a challenge the 

allocation by communicating with the Administrator via fax, email, or mail. The Administrator 

mustshall encourage the challenging Class Member to submit supporting documentation.  

In the absence of any contrary documentation, the Administrator is entitled to presume that the 

Class Workweeks containedand/or Pay Periods stated in the Class Notice are correctaccurate so 

long as they are consistent with the Class Data. The Administrator’s initial determination of 

eachany dispute shall be communicated to the Class Member’s allocation of WorkweeksMember 

and/or Pay Periods shall be  provided to Class Counsel and Defense Counsel and Class Counsel, 

and. The Administrator shall file with the Court: (a) a list of all such disputes submitted by Class 

Members; (b) the evidence submitted, in support of each dispute; and (c) the Administrator’s 

determination and resolution of each such disputes shall be filed with the Court.dispute. The Court 

retains the authority to review and, if necessary, modify or overturn any decisiondetermination 

made by the Administrator regarding a dispute overthe number of Workweeks or Pay Periods 

allocated to a Class Member. 

7.6 Challenges to Calculation of Workweeks [clean version of amended Section 

7.6] 

Each Class Member shall have 60 calendar days after the Administrator mails the Class 

Notice (plus an additional 14 calendar days for Class Members whose Class Notice is re-mailed) 
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to challenge the number of Class Workweeks and/or PAGA Pay Periods allocated to the Class 

Member as stated in the Class Notice. The Class Member may submit a challenge by 

communicating with the Administrator via fax, email, or mail. The Administrator shall encourage 

the Class Member to submit supporting documentation. 

In the absence of contrary documentation, the Administrator is entitled to presume that the Class 

Workweeks and/or Pay Periods stated in the Class Notice are accurate so long as they are 

consistent with the Class Data. The Administrator’s initial determination of any dispute shall be 

communicated to the Class Member and provided to Class Counsel and Defense Counsel. The 

Administrator shall file with the Court: (a) a list of all such disputes submitted by Class Members; 

(b) the evidence submitted in support of each dispute; and (c) the Administrator’s determination 

and resolution of each dispute. The Court retains authority to review and, if necessary, modify or 

overturn any determination made by the Administrator regarding the number of Workweeks or 

Pay Periods allocated to a Class Member. 

 7.8.3 Workweek and/or Pay Period Challenges [redlined version of Section 7.8.3] 

The Administrator has theshall have authority to address and make initial decisionsthe 

initial determination on any Class Member challenge regarding the number of Workweeks and/or 

Pay Periods allocated to that Class Member, consistent with the terms of this Agreement on all 

Class Member challenges over the calculation of Workweeks and/or Pay Periods. However, all. 

For each such disputesdispute, the Administrator shall be filedfile with the Court, and the Court 

may review any decision made by the Administrator regarding a claim dispute.: (a) a record of 

the dispute submitted; (b) any evidence provided by the Class Member in support of the challenge; 

and (c) the Administrator’s resolution of the dispute. The Court retains the authority to review, 

and if necessary, modify or overturn, any determination made by the Administrator concerning a 

Class Member’s Workweeks or Pay Periods. 

7.8.3 Workweek and/or Pay Period Challenges [clean version of amended Section 

7.8.3] 

The Administrator shall have authority to make the initial determination on any Class 

Member challenge regarding the number of Workweeks and/or Pay Periods allocated to that Class 

Member, consistent with the terms of this Agreement. For each such dispute, the Administrator 
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shall file with the Court: (a) a record of the dispute submitted; (b) any evidence provided by the 

Class Member in support of the challenge; and (c) the Administrator’s resolution of the dispute. 

The Court retains the authority to review, and if necessary, modify or overturn, any determination 

made by the Administrator concerning a Class Member’s Workweeks or Pay Periods. 

3.2.3 To the Administrator: [redlined version of Section 3.2.3] 

An Administrator Expenses Payment not to exceed $8,0007,750 except for a showing of 

good cause and as approved by the Court.  To the extent the Administration Expenses are less, 

or the Court approves payment of less than $87,000750, the Administrator will retain the 

remainder in the Net Settlement Amount.  

3.2.3 To the Administrator: [clean version of amended Section 3.2.3] 

An Administrator Expenses Payment not to exceed $7,750 except for a showing of good 

cause and as approved by the Court.  To the extent the Administration Expenses are less, or the 

Court approves payment of less than $7,750, the Administrator will retain the remainder in the 

Net Settlement Amount.  

4.2 Class Data [redlined version of Section 4.2] 

 No later than seven business days after the Court grants Preliminary Approval of the 

Settlement, Niterra will deliver the Class Data to the Administrator in a Microsoft Excel 

spreadsheet. To protect Class Members’ privacy rights, the Administrator must maintain the Class 

Data in confidence, use the Class Data only for purposes of this Settlement and for no other 

purpose, and restrict access to the Class Data to Administrator employees who need access to the 

Class Data to effect and perform under this Agreement. Niterra has a continuing duty to 

immediately notify Class Counsel if it discovers that the Class Data omitted class member 

identifying information and to provide corrected or updated Class Data as soon as reasonably 

feasible. Without any extension of the deadline by which Niterra must send the Class Data to the 

Administrator, the Parties and their counsel will expeditiously use best efforts, in good faith, to 

reconstruct or otherwise resolve any issues related to missing or omitted Class Data. 

4.2  Class Data [clean version of amended Section 4.2] 

No later than seven business days after the Court grants Preliminary Approval of the 
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Settlement, Niterra will deliver the Class Data to the Administrator in a Microsoft Excel 

spreadsheet. To protect Class Members’ privacy rights, the Administrator must maintain the Class 

Data in confidence, use the Class Data only for purposes of this Settlement and for no other 

purpose, and restrict access to the Class Data to Administrator employees who need access to the 

Class Data to effect and perform under this Agreement. Niterra has a continuing duty to 

immediately notify Class Counsel if it discovers that the Class Data omitted class member 

identifying information and to provide corrected or updated Class Data as soon as reasonably 

feasible. Without any extension of the deadline by which Niterra must send the Class Data to the 

Administrator, the Parties and their counsel will expeditiously use best efforts, in good faith, to 

reconstruct or otherwise resolve any issues related to missing or omitted Class Data. 

 

  

Docusign Envelope ID: 78BA8714-7404-41F3-B4BE-106DBF8967C2



 

 -8- 

AMENDMENT TO AMENDED CLASS AND PAGA SETTLEMENT AGREEMENT 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

APPROVAL AND EXECUTION BY PARTIES: 

Dated: August      , 2025 ____________________________________ 

Plaintiff Clara Hinson  

Dated: August      , 2025 ____________________________________ 

Defendant Niterra North America, Inc. 

 

Approved As to Content: 

Dated: August      , 2025 BOKHOUR LAW GROUP, P.C. 

 

 

___________________________________ 

Mehrdad Bokhour 

Attorneys for Plaintiff  

Dated: August      , 2025 FALAKASSA LAW, P.C. 

 

 

___________________________________ 

Joshua Falakassa 

Attorneys for Plaintiff  

Dated: August      , 2025 HUGHES HUBBARD & REED LLP 

 

 

____________________________________ 

    Amina Hassan 

    Attorneys for Niterra North America, Inc. 
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