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 DECLARATION OF STACEY SHIM ON BEHALF OF APEX CLASS ACTION LLC ISO PLAINTIFF’S MOTION 

FOR FINAL APPROVAL OF CLASS ACTION SETTLEMENT 

 

 
David Mara, Esq. (230498) 
MARA LAW FIRM, PC 
2650 Camino Del Rio North, Suite 302 
San Diego, California 92108 
Telephone: (619) 234-2833 
Facsimile: (619) 234-4048 
 
Sabrina Sanders, Esq. (233833) 
Andrea Pearce, Esq. (332340) 
LAWYERS FOR EMPLOYEE AND CONSUMER RIGHTS 
3500 West Olive Avenue, Third Floor 
Burbank, California 91505 
Telephone: (323) 375-5101 
Facsimile: (323) 306-5571 
 
Attorneys for FRANCISCO ARROYO MORA, on behalf of himself, 
all others similarly situated, and on behalf of the general public 
 
                               SUPERIOR COURT OF THE STATE OF CALIFORNIA 

 
IN AND FOR THE COUNTY OF ORANGE 

  
FRANCISCO ARROYO MORA on behalf of 
himself, all others similarly situated, and on 
behalf of the general public,  
Plaintiffs,  
v.  
STERLING PLUMBING, INC.; and DOES  
1-100,  
Defendants. 

 CASE NO. 30-2024-01371468-CU-OE-CXC  
 
[Assigned for all purposes to the Honorable Layne 
H. Melzer] 
 
DECLARATION OF STACEY SHIM ON 
BEHALF OF APEX CLASS ACTION, LLC IN 
SUPPORT OF PLAINTIFF’S MOTION FOR 
FINAL APPROVAL OF CLASS ACTION 
SETTLEMENT  
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 DECLARATION OF STACEY SHIM ON BEHALF OF APEX CLASS ACTION LLC ISO PLAINTIFF’S MOTION 

FOR FINAL APPROVAL OF CLASS ACTION SETTLEMENT 

 

I, Stacey Shim, declare as follows: 

1. I am a resident of the United States of America and am over the age of 18. I am a Case Manager 

for Apex Class Action, LLC, (hereinafter referred to as “Apex”), the professional settlement services 

provider who has been retained by the Parties’ Counsel and subsequently appointed by the Court to 

serve as the Settlement Administrator for the above captioned Francisco Arroyo Mora v. Sterling 

Plumbing, Inc. matter. On behalf of both Apex and myself, I possess the authority to issue this 

declaration. I am personally acquainted with the information contained herein, and in the event of being 

summoned to provide testimony, I am fully capable and willing to provide competent testimony 

regarding these facts. 

2. Apex Class Action’s team has been directly involved with class action administration for a 

combined 75 years and has successfully managed numerous class action cases during that time. Our team 

comprises experienced professionals with extensive knowledge of class action settlement administration. 

In addition, Apex Class Action has the necessary technology and infrastructure to efficiently manage large-

scale class action cases. We utilize state-of-the-art software and systems to ensure that all aspects of the 

administration process are executed accurately and efficiently. 

3. Apex was engaged by the Parties’ Counsel and subsequently approved and appointed by the 

Court to provide notification services and claims administration, pursuant to the terms of the Settlement, 

in the above-referenced Action. The responsibilities undertaken thus far, as well as those to be fulfilled 

following the granting of Final Approval of the Settlement, include: (a) printing and mailing the Court 

Approved Notice of Class Action Settlement and Hearing Date for Final Court Approval, Workweek 

Dispute Form, Formal Objection Form, and Request for Exclusion Form in English and Spanish (referred to 

as “Class Notice”); (b) receiving and processing requests for exclusion; (c) resolving disputes among 

Settlement Class Members regarding the number of workweeks recorded by Defendants during the Class 

Period, as stated on their individualized Class Notice; (d) calculating individual settlement award 

amounts; (e) processing and mailing settlement award checks; (f) handling tax withholdings as required 

by the Settlement and the law; (g) preparing, issuing and filing tax returns and other applicable tax forms; 

(h) managing the distribution of any unclaimed funds pursuant to the terms of the Settlement; and (i) 
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FOR FINAL APPROVAL OF CLASS ACTION SETTLEMENT 

 

undertaking additional tasks as mutually agreed upon by the Parties or as ordered by the Court for Apex 

to perform. 

4. On September 5, 2025, Counsel for the Plaintiff provided Apex with the Court-approved content 

for the Class Notice. Apex then generated a draft of the formatted Class Notice, which received approval 

from the Parties' Counsel before being mailed. 

5. On September 8, 2025, Counsel for the Defendant provided Apex with the class data file, 

comprising the names, social security numbers, last known mailing addresses, and the hire and 

termination dates for each Settlement Class Member.  Using the provided hire and termination dates, 

Apex calculated each Settlement Class Member’s class workweeks and PAGA pay periods.  The data 

file was successfully uploaded to our database, where it underwent a thorough review to identify any 

duplicates or potential inconsistencies. The Class List consisted of a total of 180 individuals. 

6. In preparation for the mailing process, all 180 names and addresses listed in the Class List 

underwent verification and updating against the National Change of Address (NCOA) database 

maintained by the United States Postal Service (USPS). The purpose of this step was to ensure the 

accuracy and validity of the Settlement Class Members' mailing addresses before sending out the Class 

Notice. The NCOA database contains records of requested address changes submitted to the USPS. If 

an updated address was found in the NCOA database, it was utilized for the mailing of the Class Notice. 

However, in cases where no updated address was found in the NCOA database, the original address 

provided by Counsel for Defendants was used for the mailing of the Class Notice. 

7. On September 29, 2025, the Class Notice was sent to all 180 individuals listed in the Class List 

using U.S First Class Mail. A copy of the mailed Class Notice is attached hereto as Exhibit A. 

8. As of the date of this declaration, our office has received 13 returned Class Notices as 

undeliverable. Apex conducted a computerized skip trace on the 13 returned Class Notices in order to 

acquire 13 updated addresses for the purpose of re-mailing the Class Notices. This skip trace effort 

resulted in obtaining 8 updated addresses, to which we promptly re-mailed the Class Notice via U.S First 

Class Mail. 

9. As of the date of this declaration, there have been 8 Class Notices re-mailed as a result of Apex's 

skip-tracing efforts. 
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10. As of the date of this declaration, 5 Class Notices have been considered undeliverable as no 

updated address was found despite conducting skip tracing. 

11. As of the date of this declaration, Apex has not received any requests for exclusion. The deadline 

for submitting a request for exclusion from the Settlement was December 9, 2025. 

12. As of the date of this declaration, Apex has not received any objections to the Settlement. The 

deadline for submitting a written objection to the Settlement was December 9, 2025. 

13. As of the date of this declaration, Apex has not received any disputes from Class Members.  The 

deadline for submitting a dispute was December 9, 2025.  

14. As of the date of this declaration, Apex will report 180 Participating Class Members, constituting 

100.00% of the total 180 Settlement Class Members. 

15. The total number of workweeks worked by Participating Class Members during the Class Period 

is 9,241.43. The Net Settlement Amount available to Participating Class Members is estimated to be 

$82,576.50 and was calculated by subtracting the requested attorneys’ fees ($79,766.66), the amount 

requested for attorney’s litigation costs and expenses ($14,966.84), the requested Class Representative 

Service Payment ($5,000.00), the requested Settlement Administration Costs ($6,990), and the PAGA 

Payment ($50,000.00) from the Gross Settlement Amount ($239,300.00). 

16. The highest individual Class payment to a Participating Class Member is currently estimated to 

be approximately $924.18, the average individual Class payment is currently estimated to be 

approximately $458.76, and the lowest individual Class payment is currently estimated to be 

approximately $1.28. These amounts are subject to employee-side tax and withholdings. 

17. Pursuant to the Agreement, 25% of the PAGA Payment ($12,500.00) will be allocated to 

Aggrieved Employees regardless of whether they opt out of the class settlement. Aggrieved Employees 

cannot opt out of the PAGA settlement. There are 180 Aggrieved Employees who worked a total of 

9,241.43 workweeks during the PAGA Period. 

18. The highest individual PAGA share to an Aggrieved Employee is approximately $139.90, the 

average individual PAGA share is approximately $69.45, and the lowest individual PAGA share is 

approximately $0.19. 
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19. Apex’s comprehensive fees and costs for administering this Settlement, covering both incurred 

 and anticipated expenses, amounts to $6,990. Apex will proceed with additional tasks related to this 

 matter, such as calculating settlement award payments, issuing and mailing settlement award checks, 

 handling necessary tax filings and reporting on these payments, and any other tasks mutually agreed 

 upon by the Parties or ordered by the Court for Apex to undertake. 

I declare under penalty of perjury under the laws of the State of California and the United States  

that the foregoing is true and correct, and that this Declaration was executed this 4th day of February 

2026 in Irvine, California.  

________________________ 

        STACEY SHIM 



 
 
 

EXHIBIT A 



















 9 Apex ID: _____________________ 

REQUEST FOR EXCLUSION FORM 

Francisco Arroyo Mora v. Sterling Plumbing, Inc. 

Case No. 30-2024-01371468-CU-OE-CXC 

Orange County Superior Court  

751 W. Santa Ana Blvd. 

Santa Ana, CA 92701 

IF YOU DO NOT WANT TO PARTICIPATE IN THE SETTLEMENT, YOU MUST SIGN AND FILL OUT THIS FORM 

ACCURATELY AND IN ITS ENTIRETY, AND MAIL THIS FORM BY FIRST CLASS U.S. MAIL TO THE ADDRESS BELOW 

SO THAT IT IS POSTMARKED ON OR BEFORE DECEMBER 9, 2025. IF THE NOTICE OF CLASS ACTION SETTLEMENT 

WAS REMAILED TO YOU, YOU HAVE AN EXTRA FORTY-FIVE (45) DAYS AFTER THE DATE YOUR NOTICE WAS 

REMAILED TO REQUEST TO BE EXCLUDED FROM THE SETTLEMENT. 

 

 

I confirm that I have received notice of the proposed settlement in this action. I have decided to be excluded from the settlement, and I 

have decided not to participate in the proposed settlement. Please note that you cannot request to be excluded from the PAGA portion 

of the settlement. As such, if you request to be excluded from the settlement and are a PAGA Aggrieved Employee, you will still receive 

your portion of the PAGA Fund. 

 

  

(Date) 

 

  

(Address) 

 

  

(City, State, Zip) 

 

  

(Telephone Number) 

  

(Signature) 

 

  

(Type or Print Name) 

 

  

(Employee Identification Number or Last Four Digits 

of Social Security Number) 

 

 

  

APEX CLASS ACTION LLC 

PO Box 54668 

Irvine, CA 92619 

25SPML003



















 18 Apex ID: _____________________ 

FORMULARIO DE SOLICITUD DE EXCLUSIÓN 

Francisco Arroyo Mora v. Sterling Plumbing, Inc. 

Caso No. 30-2024-01371468-CU-OE-CXC 

Tribunal Superior del Condado de Orange  

751 W. Santa Ana Blvd. 

Santa Ana, CA 92701 

SI NO DESEA PARTICIPAR EN EL ACUERDO, DEBE FIRMAR Y COMPLETAR ESTE FORMULARIO CON PRECISIÓN Y 

EN SU TOTALIDAD, Y ENVIAR ESTE FORMULARIO POR CORREO DE PRIMERA CLASE DE EE. UU. A LA DIRECCIÓN 

QUE FIGURA A CONTINUACIÓN PARA QUE TENGA SELLO POSTAL ESTAMPADO DEL 9 DE DICIEMBRE DE 2025 O 

ANTES. SI SE LE VOLVIÓ A ENVIAR POR CORREO EL AVISO DE ACUERDO DE DEMANDA COLECTIVA, TIENE 

CUARENTA Y CINCO (45) DÍAS ADICIONALES DESPUÉS DE LA FECHA EN QUE SE VOLVIÓ A ENVIAR SU AVISO 

PARA SOLICITAR SER EXCLUIDO DEL ACUERDO. 

 

 

Confirmo que he recibido el Aviso del Acuerdo propuesto en esta Acción. He decidido ser excluido del Acuerdo y he decidido no 

participar en el Acuerdo propuesto. Por favor tenga en cuenta que no puede solicitar ser excluido de la parte de PAGA del Acuerdo. 

Como tal, si solicita ser excluido del Acuerdo y es un Empleado Agraviado de PAGA, aún recibirá su parte del Fondo de PAGA. 

 

  

(Fecha) 

 

  

(Dirección) 

 

  

(Ciudad, Estado, Código Postal) 

 

  

(Número de teléfono) 

  

(Firma) 

 

  

(Nombre con letra legible) 

 

  

(Número de identificación del empleado o últimos 

cuatro dígitos del Número de Seguro Social (SSN)) 

 

 

 

 

APEX CLASS ACTION LLC 

PO Box 54668 

Irvine, CA 92619 

25SPML003




