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DECLARATION OF GILLIAN MCCREEDY REGARDING NOTICE AND SETTLEMENT ADMINISTRATION 

Arby Aiwazian (Cal. State Bar No. 269827) 
arby@calljustice.com 

Joanna Ghosh (Cal. State Bar No. 272479) 
joanna@calljustice.com 

Selena Matavosian (Cal. State Bar No. 348044) 
selena@calljustice.com 

LAWYERS for JUSTICE, PC 
410 West Arden Avenue, Suite 203 
Glendale, California 91203 
Tel: (818) 265-1020 / Fax: (818) 265-1021 

Attorneys for Plaintiffs and the Class 

UNITED STATES DISTRICT COURT 

CENTRAL DISTRICT OF CALIFORNIA 

CAMERON FLETCHER,
individually, and on behalf of other 
members of the general public 
similarly situated; KATRINA 
WILSON, individually, and on behalf 
of other members of the general 
public similarly situated and on behalf 
of other aggrieved employees 
pursuant to the California Private 
Attorneys General Act; 

  Plaintiffs, 

  vs. 

TRIPLE B CORPORATION d/b/a 
CHARLIES PRODUCE, a 
Washington corporation; and DOES 1 
through 100, inclusive, 

 Defendants. 

Case No.: 2:22-cv-03053-DMG-MAA 

Honorable Dolly M. Gee 
Courtroom 8C 

CLASS ACTION 

DECLARATION OF GILLIAN 
MCCREEDY REGARDING 
NOTICE AND SETTLEMENT 
ADMINISTRATION  

Date: December 6, 2024
Time: 10:00 a.m.
Courtroom:

Complaint Filed: 
FAC Filed:  
Trial Date:  

8C

February 22, 2022 
February 16, 2024 
None Set 
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DECLARATION OF GILLIAN MCCREEDY 

I, GILLIAN MCCREEDY, hereby declare: 

1. I am employed as a Project Manager by Simpluris, Inc. (“Simpluris”), the 

Court-approved class action settlement administrator in the above-entitled action.  Our 

Corporate Office address is 3194-C Airport Loop Dr., Costa Mesa, CA 92626. My 

telephone number is (714) 410-2171.  I am over twenty-one years of age and authorized 

to make this declaration on behalf of Simpluris and myself. 

2. Simpluris is a Class Action Settlement Administration company located in 

Costa Mesa, California. It was founded by individuals who have each managed hundreds 

of settlements, along with professionals in the areas of Software Development, Third-

Party Claims Administration, Mail-House Operations, and Call Center Support 

Management.  

3. Simpluris was approved by counsel for Plaintiffs Cameron Fletcher and 

Katrina Wilson (together, “Plaintiffs”), and Defendant Triple B Corporation d/b/a 

Charlies Produce (“Defendant”) (collectively the “Parties”) to provide settlement 

administration services in the Cameron Fletcher, et al. v Triple B Corporation d/b/a 

Charlies Produce action (“Settlement”).  In this capacity, Simpluris was charged with 

(a) establishing and maintaining a related settlement fund account; (b) establishing and 

maintaining a calendar of administrative deadlines and responsibilities; (c) processing 

and mailing payments to the Plaintiffs, Class Counsel, Settlement Class Members, and 

Aggrieved Employees; (d) translating, printing, and mailing the Notice of Class and 

Representative Action Settlement (“Class Notice”) to Class Members and Aggrieved 

Employees in English and Spanish; (e) receiving and validating Requests for Exclusion, 

Objections, and Disputes submitted by Class Members and Aggrieved Employees; (f) 

calculating employer payroll taxes and contributions on the wages portion of Individual 

Settlement Shares (“Employer Taxes”) and providing appropriate forms and calculations 

to Defendant; (g) mailing Individual Settlement Payment checks to Settlement Class 

Members and Individual PAGA Payment checks to Aggrieved Employees, (h) providing 

Case 2:22-cv-03053-DMG-MAA     Document 43-2     Filed 09/30/24     Page 2 of 26   Page
ID #:831



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

 

 2  
DECLARATION OF GILLIAN MCCREEDY REGARDING NOTICE AND SETTLEMENT ADMINISTRATION 

 
 

counsel with weekly reports; and (i) other tasks as the Parties mutually agree or the 

Court orders Simpluris to perform.  

NOTIFICATION TO THE CLASS 

4. On July 31, 2024, Simpluris received the Court-approved Class Notice. The 

Class Notice advised Class Members of their right to request exclusion from the Class 

Settlement, object to the Class Settlement, dispute Workweeks and/or PAGA 

Workweeks, do nothing, and the implications of each such action.  The Class Notice 

advised Class Members of applicable deadlines and other events, including the Final 

Approval Hearing, and how Class Members could obtain additional information.  

5. On August 2, 2024, Defendant’s counsel provided Simpluris a list 

containing each Class Member’s and PAGA Employee’s full name, last known email 

address (if available in Defendant’s records), last known mailing address, last known 

telephone number, Social Security number, and the number of Workweeks and PAGA 

Workweeks, if applicable, based on Defendant’s time records for Class Members and 

Aggrieved Employees (collectively, “Class Data”). The Class Data contained data for 

eight hundred and thirty-nine (839) individuals. 

6. The Escalator Clause of the Settlement Agreement indicates that Defendant 

represented that its relevant records show, for the period of February 22, 2018 through 

May 12, 2023, a total of 46,000 Workweeks. If it is determined that the total number of 

Workweeks increased by more than ten percent (10%) during the Class Period (i.e., to 

50,601 or more Workweeks), then Defendant shall have the option to: (a) increase the 

Gross Settlement Amount on a proportional Workweek basis by the same number of 

percentage points above ten percent (10%) by which the actual number of Workweeks 

exceeds 50,601, or (b) set the Class Period end date to a date at which the number of 

Workweeks does not increase by more than ten percent (10%) of 46,000. The total 

number of Workweeks during this period was 47,020, which does not exceed 50,601. 

Therefore, the Escalator Clause was not triggered and the Gross Settlement Amount 

remains $1,610,000.00. 
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7. The mailing addresses contained in the Class Data were processed and 

updated utilizing the National Change of Address Database (“NCOA”) maintained by 

the U.S. Postal Service. The NCOA contains requested changes of address filed with 

the U.S. Postal Service. In the event that any individual had filed a U.S. Postal Service 

change of address request, the address listed with the NCOA would be utilized in 

connection with the mailing of the Notice. Simpluris was able to locate ninety-one (91) 

updated addresses using NCOA prior to the mailing of the Class Notice.  

8. On August 26, 2024, the Class Notice was mailed to eight hundred and 

thirty-nine (839) individuals identified as Class Members. Of the eight hundred and 

thirty-nine (839) Class Members, one hundred and eighty-three (183) are identified as 

Aggrieved Employees. The Class Notice was mailed via First Class in both English and 

Spanish. A copy of the Class Notice is attached hereto as Exhibit A. 

9. A total of seventy-six (76) Class Notices were returned to Simpluris. Of 

these, none were returned with a forwarding address. If a Class Member’s Class Notice 

was returned by the USPS as undeliverable and without a forwarding address, Simpluris 

performed an advanced address search (i.e. skip trace) on all of these addresses by using 

Accurint, a reputable research tool owned by Lexis-Nexis.  Simpluris used the Class 

Member’s name and previous address to locate a current address.  Through advanced 

address searches, Simpluris was able to locate fifty-two (52) updated addresses and 

Simpluris promptly mailed a Class Notice to those updated addresses. There are twenty-

four (24) mailed Class Notices that remain undeliverable.  

TOLL-FREE TELEPHONE HELPLINE 

10. A toll-free telephone number was included in the Class Notice for the 

purpose of allowing the Class Members to call Simpluris and to make inquiries 

regarding the Settlement. The system is accessible 24 hours a day, 7 days a week, and 

will remain in operation throughout the settlement process.  Callers have the option to 

speak with a live call center representative during normal business hours or to leave a 

message and receive a return call during non-business hours.  Spanish-speaking 
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representatives are available during normal business hours. The toll-free telephone 

number included in the Notice was (844) 804-5023 and was live on August 26, 2024. 

REQUESTS FOR EXCLUSION, OBJECTIONS AND DISPUTES 

11. The deadline for Class Members to submit a Request for Exclusion from 

the Class Settlement, Objection to the Class Settlement, or Dispute to Workweeks 

and/or PAGA Workweeks is October 25, 2024. 

12. As of this date, Simpluris has received zero (0) Requests for Exclusion from 

the Class Settlement from Class Members. 

13. As of this date, Simpluris has received zero (0) Objections to the Class 

Settlement from Class Members. 

14. As of this date, Simpluris has received zero (0) Disputes to Workweeks 

and/or PAGA Workweeks from Class Members and Aggrieved Employees. 

CLASS MEMBER AWARDS 

15. As of this date, there are eight hundred and thirty-nine (839) Settlement 

Class Members who will be paid their portion of the Net Settlement Amount. Of the 

(839) Settlement Class Members, one hundred and eighty-three (183) are also 

Aggrieved Employees who will also be paid out of the twenty-five percent (25%) 

portion of the PAGA Allocation (“Aggrieved Employees’ Portion”).   

16. The Net Settlement Amount of $913,500.00 available to pay Settlement 

Class Members was determined by subtracting Class Counsel’s fees ($563,500.00), 

Class Counsel’s costs ($25,000.00), Service Awards ($20,000.00), PAGA Allocation 

($75,000.00), and the Administrative Costs ($13,000.00) from the Gross Settlement 

Amount of $1,610,000.00. 

17. The average estimated Individual Settlement Payment is $1,088.80, the 

highest estimated Individual Settlement Payment is $5,575.81, and the lowest 

estimated Individual Settlement Payment is $19.43.  

/// 

/// 
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18. As of this date, there are one hundred and seventy-six (183) Aggrieved 

Employees who will be paid their portion of the Aggrieved Employees’ Portion of 

$18,750.00. 

19. The average estimated Individual PAGA Payment is $102.46, the highest 

estimated Individual PAGA Payment is $158.33, and the lowest estimated Individual 

PAGA Payment is $3.96.   

ADMINISTRATION COSTS 

20. Simpluris’ total costs for services in connection with the administration of 

this Settlement, including fees incurred and anticipated future costs for completion of 

the administration, are $13,000.00. Simpluris’ work in connection with this matter will 

continue with the calculation of the settlement checks, issuance and mailing of those 

settlement checks, etc., and to do the necessary tax reporting on such payments. A true 

and correct copy of the invoice from Simpluris is attached hereto as Exhibit B. 

 

I declare under penalty of perjury under the laws of the State of California that the 

foregoing is true and correct.  Executed this 30th day of September 2024, in Norfolk, 

Virgina.  

 

  
GILLIAN MCCREEDY 
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20230922-PJI-03 Patrick J. Ivie
9/22/2023 310.995.6455
12/21/2023 pivie@simpluris.com 

Attorney: Salvador Rosas Attorney:
Firm: Lawyers for Justice PC Firm:
Email: salvador@calljustice.com Email:

Assumptions

950 10%
Claims Rate: N/A Mail Skip Trace Success Rate: 85%
Opt-out Rate: 1% 4%
Language(s) for Communication EN/SP Average Call Length: 3 Minutes
Reminder Mailing: N/A Fund Distribution: Simpluris
Unclaimed Funds: Escheat Number of Distributions: 1

CA Tax Year(s): 1
Length of Administration: 9 Months

Case Setup
     • Undertake postings on Simpluris website of key documents as ordered by the Court (e.g. orders and the Settlement Agreement)
     • Data compilation: develop case-specific response tracking

Unit Value Total
$110.00 $220.00
$250.00 $250.00
$125.00 $250.00

Total: $720.00

Notice and Communications
     • Spanish Translation of the class Notice
     •10-page Notice of Class Action Settlement, mailed in English and Spanish

Unit Value Total
CAFA Notice - California $250.00 $250.00
Spanish Translation - assuming 4500 words $0.25 $1,125.00
Notice Packet assuming 20 images $4.00 $3,800.00

$0.57 $541.50
$0.25 $237.50
$0.50 $47.50
$4.25 $343.19

Remail Postage $0.62 $50.07
Mailing Supervisor $50.00 $150.00

Total: $6,544.75

Contact Center
     • Establish case-specific toll-free number and 24/7 IVR
     • Assuming 3-minute calls

Unit Value Total
$450.00 $450.00

IVR Monthly Maintenance $100.00 $900.00
$15.00 $30.00

Subtotal $1,380.00

95
Remail Notice (assuming 85% skip trace success)

9 Months
IVR (includes toll-free number charges) 2

Database Manager - Initial Data Analysis 2

81

Project Manager - Case Setup

IVR Call Center Setup 1

4,500
1

Postage

Case Document Web Postings 1

Attorney Contact Opposing Counsel Contact

Case Name: CF-TripleBCorporation-3053 - Class and PAGA Settlement

     In addition to the assumptions enumerated below, this estimate assumes that
     (1) Simpluris will receive data in a single, complete file; (2) there will be no substantial change to class size or in response rate;
     (3) administration costs will be paid from the QSF, and (4) Simpluris will submit revisions to this estimate to account for any 
           material changes to scope.
Anticipated Class Size: Undeliverable Rate:

2

State(s):

Category # of Units

Call Rate:

Category # of Units

950

3

950

81

NCOA/CASS/LACS

Estimate Number: Prepared By:
Estimate Date: Telephone Number (mobile):
Estimate Expiration Date: Email:

Category # of Units

950
Undeliverable Processing and Skip Trace

3194-C Airport Loop Drive
Costa Mesa, CA 92626

800-779-2104
  www.simpluris.com

1 Confidential and  Proprietary

Case 2:22-cv-03053-DMG-MAA     Document 43-2     Filed 09/30/24     Page 25 of 26   Page
ID #:854



Administration
• Process incoming class and counsel communications, disputes, opt-outs, and objections

Unit Value Total
$125.00 $250.00
$110.00 $220.00

Disputes Processing $3.50 $166.25
Opt-out Processing $3.50 $31.50

$100.00 $300.00
Total: $967.75

Award Disbursement
• Establish 26 CFR § 1.468B-1 compliant Qualified Settlement Fund ("QSF")
• Disburse award payments and tax documents
• Conduct regular and annual IRS-mandated QSF reporting and reconciliation (one per calendar year)
• Complete all required filings with state and federal tax authorities

Unit Value Total
$125.00 $375.00

$90.00 $180.00
$675.00 $675.00
$100.00 $900.00

$0.65 $617.50
$0.57 $541.50
$0.25 $12.00
$0.50 $24.00

Remail Checks (includes postage) $1.60 $76.80
Escheat uncashed checks to Unclaimed State Fund $500.00 $500.00

$500.00 $500.00
$1,350.00 $1,350.00

$90.00 $270.00
Total: $6,021.80

Case Completion
• Final audit and review
• Send final declaration and reporting to counsel

Unit Value Total
$125.00 $250.00

$50.00 $100.00
$110.00 $220.00

Total: $570.00

Total Estimated Cost of Administration: $16,204
Less Client Courtesy Discount: -$3,704

Discounted Total: $12,500
Not-to-Exceed Total: $13,000

Data Manager-Final Reporting 2
Clerical-Clean Up Any Misc. 2
Project Manager-Wrap-up Final Issues 2

Database Manager 2

Category # of Units

Reporting to Counsel (hours) 3

48

Category # of Units

Project Manager 2

1

Process Returned Checks (assuming 5%)
48
48

QSF Reporting and Final Declaration 1

48
Skip Trace Search Undeliverable Checks

Postage 950

Disbursement Data Preparation 3
Disbursement Manager - Data Validation 2
Setup Banking Account/QSF 1

Category # of Units

Distribution Manager 3

QSF Monthly Reconciliation and Maintenance 9
Print & Mail Distribution Check with W2 and 1099 950

1

QSF Annual Tax Reporting and Reconciliation

9

2 Confidential and  Proprietary
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