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5 WILSHIRE LAW FIRM 

660 S. Figueroa Street, Sky Lobby 
6 Los Angeles, California 9001 7 

Telephone: (213) 381-9988 
7 Facsimile: (213) 381-9989 

Attorneys for Plaintiffs William Moreno, Lizbeth Gonzalez Velazquez, and Sarah Sandoval 
8 [ Additional Counsel on the following page.] 

9 SUPERIOR COURT OF THE STATE OF CALIFORNIA 

10 FOR THE COUNTY OF LOS ANGELES 
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WILLIAM MORENO, LIZBETH GONZALEZ 
VELAZQUEZ, SARAH SANDOVAL, 
MUSTAFA ALKARKHI, JACOB TERRY, and 
RALPH HERNANDEZ, individually, and on 
behalf of all others similarly situated, 

Plaintiffs, 

V. 

ABC PHONES OF NORTH CAROLINA, INC. 
DBA VICTRA, a North Carolina corporation; 
and DOES 1 through 10, inclusive, 

Defendants. 

----------------� 

Case No.: 23STCV31717 
Related Case No.: 24STCV09415 
Related Case No.: 24STCV12066 

FIRST AMENDED CLASS AND PAGA 

REPRESENTATIVE ACTION 

COMPLAINT: 

1. Failure to Pay Minimum and Straight
Time Wages (Cal. Lab. Code§§ 204,
1194, 1194.2, and 1197);

2. Failure to Pay Overtime Wages (Cal. Lab.
Code§§ 1194 and 1198);

3. Failure to Provide Meal Periods (Cal. Lab.
Code§§ 226.7, 512);

4. Failure to Authorize and Permit Rest
Periods (Cal. Lab. Code§§ 226.7);

5. Failure to Timely Pay Final Wages at
Termination (Cal. Lab. Code§§ 201-203);

6. Failure to Provide Accurate Itemized
Wage Statements (Cal. Lab. Code§ 226);

7. Failure to Indemnify Employees for
Expenditures (Cal. Lab. Code§ 2802);

8. Failure to Produce Requested
Employment Records (Cal. Lab. Code§§ 
226 and 1198.5);

9. Unfair Business Practices (Cal. Bus. &
Prof. Code§§ 17200, et seq.); and

10. Civil Penalties Under PAGA (Cal. Lab.
Code§ 2699, et seq.)

DEMAND FOR JURY TRIAL 

FIRST AMENDED CLASS AND PAGA REPRESENTATIVE ACTION COMPLAINT 
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November 18

November 18

November 19

November 21

/s/ Mehrdad Bokhour

/s/ Joshua Falakassa

/s/ Eve Howe

Eve Howe
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November 18

/s/ Harout Messrelian

/s/ Mehrdad Bokhour

/s/ Joshua Falakassa

November 18

November 18

November 21
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/s/ Harout Messrelian

November 19

November 18

/s/ Eve Howe

Eve Howe




